TO:

Andrew P. Powers, City Manager

FROM:

Clifford G. Finley, Public Works Director

DATE:

May 24, 2022

SUBJECT: Water Shortage Declaration
RECOMMENDATION:
1.

Adopt resolution declaring a Level 4 Water Supply Shortage with minor
modifications pursuant to Municipal Code Section 10-2.1107.

2.

Approve budget appropriation and authorize expenditure in the amount of
$125,000 [$75,000 from A/C #611-0000-341-9900 (Water Fund, Net
Position) to A/C #611-8025-682-5699 (Contracted Services) for water
waste patrol service for FY 2022-23 and $50,000 from A/C #611-0000-3419900 (Water Fund, Net Position) to A/C #611-8025-686-6700 (Advertising
and Mailers)] for outreach.

3.

Designate a City Councilmember representative to serve on the Calleguas
Drought Response Task Force.

FINANCIAL IMPACT:
$125,000 Increase to Adopted FY 2022-23 Water Fund Budget. Additional
budget requested to cover water waste patrol services and outreach as needed.
Staff time required to prepare this report and costs for the initial implementation of
the Water Shortage Contingency Plan are included in the Adopted FY 2021-22
Water Fund Budget.
BACKGROUND:
On July 8, 2021, Governor Newsom issued Executive Order N-10-2 calling on all
Californians to voluntarily reduce water use by 15 percent from 2020 levels. On
August 18, 2021, the City’s water supplier, Calleguas Municipal Water District
(Calleguas), declared a Level 2 Water Shortage (10 – 20 percent use reduction)
and requested the implementation of measures across its service area sufficient
to conserve 15 percent of water as compared to 2020.
On November 16, 2021, City Council adopted a Water Shortage Contingency Plan
(WSCP) that defines water conserving measures to be enacted by the City’s water
agency at each of six progressive conservation levels as mandated by the State
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(Attachment #1). City Council also passed a resolution declaring a Water Supply
Shortage and authorizing conservation measures commensurate with the City’s
WSCP Level 2 (10 – 20 percent water savings).
On March 28, 2022, Governor Newsom issued Executive Order N-7-22 requiring
each urban water supplier to undertake Level 2 measures to reduce water usage
by 20 percent. The order also directed the Department of Water Resources (DWR)
to develop emergency regulations defining and banning the irrigation of nonfunctional turf (ornamental turf) in commercial, institutional, and industrial sectors.
On April 26, 2022, Metropolitan Water District of Southern California (MWD)
declared a Water Shortage Emergency Condition and adopted an Emergency
Water Conservation Program for service areas that depend on supplies from the
State Water Project (SWP) (Attachment #2).
On April 26, 2022, City Council received and filed a Water Supply Update
Department Report which provided details of the deteriorating hydrologic
conditions in California, the reduced SWP allocations and impact of these on SWPdependent communities such as Thousand Oaks, and the anticipated actions by
the City’s supplier, Calleguas.
On April 27, 2022, Calleguas adopted Resolution No. 2042 declaring a Water
Shortage Emergency Condition and adopting an Emergency Water Conservation
Program to reduce non-essential uses of water and preserve available water
supplies for the greatest public benefit in their service area (Attachment #3).
The City is primarily served by three water purveyors: California American Water
Company (CalAm), with 48 percent of accounts; the City of Thousand Oaks Water
Agency with 36 percent; and California Water Service (CalWater) with 16
percent. The three agencies each receive their water through Calleguas, which
delivers treated water from MWD to the local agencies’ infrastructure. There are
frequent and regular meetings between the agencies and Calleguas to facilitate
coordination, outreach, and alignment of measures and strategies. CalAm and
CalWater are under the authority of the California Public Utilities Commission
(CPUC), and require CPUC authorization to adopt their water restrictions, which
can vary from those adopted by City Council.
DISCUSSION/ANALYSIS:
At the end of March 2022, the State recorded its driest first three months of the
year on record. Coupled with warm temperatures and low snowpack, on March 18,
2022, DWR reduced the 2022 SWP water allocation to MWD from 15 to 5 percent.
With such a reduced allocation, MWD expressed concern that its allocation would
be insufficient to meet Human Health and Safety (HH&S) needs and requested
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additional supplies from DWR to meet these needs. DWR has agreed to provide
MWD access to a limited supply of water pursuant to SWP contract terms to utilize
for HH&S subject to the following requirements: MWD must impose mandatory
water restrictions on water use consistent with emergency circumstances, and any
SWP water accessed for HH&S purposes must be returned within five years or as
wetter conditions return. Even with the additional HH&S supplies, MWD has
insufficient supplies to meet normal demands in SWP-dependent areas in 2022.
As a result of these conditions, MWD adopted an Emergency Conservation
Program on April 26, 2022, which was subsequently adopted by Calleguas on April
27, 2022. The program defines two compliance pathways for purveyors. The first
path allows a purveyor to restrict outdoor irrigation to one day per week (or its
equivalent) beginning June 1, 2022. This restriction may be modified to ban all
nonessential outdoor irrigation or enforce volumetric limits should conditions
warrant as the year develops. Purveyors that document adoption and enforcement
mechanisms of these restrictions by May 31, 2022, will be deemed compliant.
Noncompliant purveyors will face volumetric penalties of up to $2,000 per acrefoot on any water that exceeds monthly allocation limits. The second path allows
a purveyor to comply with monthly allocation limits directly. The specific limit for
each purveyor is based on an allocated share of the HH&S water provided by DWR
and certain additional SWP supplies and is currently 81 gallons per capita per day
(gpcd). Purveyors that meet these limits will be deemed compliant. Noncompliant
purveyors will face volumetric penalties of $2,000 per acre-foot on any purchased
SWP water that exceeds these allocation limits. This second pathway was
designed to make allowances for those communities with water sources in addition
to the SWP.
The City’s current per capita water use is 175 gpcd. Thus, a volumetric limit of 81
gpcd constitutes a more than 50 percent reduction in water use in the City’s service
area. With only a single water source, the most straightforward and effective
compliance path for the City is the first path, which is already laid out in the adopted
WSCP at a Stage 4 shortage.
The associated water conservation measures are outlined in Attachment #1 and
in Municipal Code Section 10-2.1107. Outdoor watering will be limited to one day
per week using hand watering or low-volume (which is defined in the Stage 4 Water
Supply Shortage Resolution) irrigation systems. Sprinklers are permitted only for
irrigation of active playing fields, licensed daycare centers, golf course fairways
and greens, and school grounds. These specific uses are also allowed one
additional day of watering.
Minor modifications to the Stage 4 WSCP measures for certain categories of use
have been included in the proposed resolution (Attachment #4). To effectively
monitor compliance, the City proposes to designate the watering day, which will
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be Saturday for odd numbered street addresses and Sunday for even numbered
addresses. Wednesday will be the designated day for the special uses allowed an
additional day of irrigation. This day is subject to change by the Public Works
Director as necessary upon notification to customers. Public outreach and
enforcement will initially be conducted by City staff and will focus on awareness
and education. An information mailer will be sent to all current water agency
customers before May 31, 2022, and outreach will include ads in local newspapers
and social media. Field staff will conduct surveys and raise awareness through
door hangers and postcards.
The enforcement mechanism will include a warning for the first violation, followed
by the City’s administrative procedure (escalating fines) for the second through
fourth violations, and the installation of a flow restrictor for further violation(s). This
is consistent with the proposed watering day schedule and enforcement
mechanism of the City’s other water purveyors.
A stay on code enforcement actions against brown or dead lawns to support the
restrictions on the use of outdoor water is included in the resolution. The stay would
be similar to previous drought restrictions, which allowed for vegetation and lawns
to go brown, while requiring weeds to be under control and removal of any
vegetation presenting a fire hazard. Property owners have six months after the
drought is declared over to re-landscape.
COUNCIL GOAL COMPLIANCE:
Meets the following City Council goal:
F. Provide and enhance essential infrastructure to ensure that the goals and
policies of the Thousand Oaks General Plan are carried out and the City retains
its role and reputation as a leader in protecting the environment and preserving
limited natural resources.
PREPARED BY:

Helen Cox, Sustainability Division Manager
John Brooks, Sr. Analyst

Attachments:
Attachment #1 – Water Shortage Contingency Plan Conservation Stages
Attachment #2 – Water Shortage Emergency Condition declaration, April
26, 2022, Metropolitan Water District
Attachment #3 – Water Shortage Emergency Condition declaration, April
27, 2022, Calleguas Municipal Water District
Attachment #4 – Resolution for Stage 4 Water Supply Shortage
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To:

Andrew P. Powers, City Manager

From:

Clifford G. Finley, Public Works Director

Date:

May 24, 2022

Subject:

Item 10B: Water Shortage Declaration (Supplemental Packet for May
24, 2022 City Council Meeting)

The following amendments are hereby made to the above referenced staff report and
attachments.
1. Replace Attachment #1 with the full version of City Ordinance 1690-NS adding
Chapter 2, Article 11 of Title 10 adopting regulations for water conservation
attached herein. The replacement attachment provides additional detail on the
required water conservation measures beyond the brief summary that was
included in the original Attachment #1.
2. Replace Attachment # 4 – Resolution for Stage 4 Water Supply Shortage with
the revised Resolution that is attached herein. The Revised Resolution contains
the following changes.
i.
Provision for additional hand watering of shrubs is added to that permitted
for trees.
ii.
Clarification is added that low flow and low volume irrigation systems are
one and the same.
iii.
Added a clause to provide a 60-day grace period for residents and
businesses to transition traditional high volume sprinklers to low flow in
order to meet the ordinance requirements. During the grace period,
traditional sprinklers will be limited to 15-minutes of watering per irrigation
station per allowed irrigation day.
iv.
Added clause to allow limited common areas at businesses and multifamily complexes to be afforded the same consideration as active public
playing fields for their active shared recreational areas through the waiver
process.
v.
Allowance for existing fire suppression system requirements in
enforcement measures.
3. Add the following paragraph to the end of the Staff Report:
A 60-day grace period is provided residents and businesses to allow for transition
of traditional sprinklers to low volume systems in order to meet the ordinance’s
low volume irrigation requirement. This grace period ends July 31, 2022.
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ORDINANCE NO. 1690-NS

AN ORDINANCE OF THE CITY COUNCIL OF THE
CITY OF THOUSAND OAKS AMENDING THE
THOUSAND OAKS MUNICIPAL CODE REPEALING
IN ITS ENTIRETY CHAPTER 2, ARTICLE 11 OF
TITLE 10 AND ADDING CHAPTER 2, ARTICLE 11 OF
TITLE 10 ADOPTING REGULATIONS FOR WATER
CONSERVATION
WHEREAS, a reliable minimum supply of potable water is essential to the
public health, safety, and welfare of the people and economy of the Southern
California region; and
WHEREAS, Southern California is a semi-arid region and is largely
dependent upon imported water supplies and climate change will make droughts
more frequent and severe; and
WHEREAS, careful water management that includes active water
conservation measures in times of drought is essential to ensure a reliable
minimum supply of water to meet current and future water supply needs; and
WHEREAS, Article X, Section 2 of the California Constitution declares that
the general welfare requires that water resources be put to beneficial use, waste
or unreasonable use or unreasonable method of use of water be prevented, and
conservation of water be fully exercised with a view to the reasonable and
beneficial use thereof; and
WHEREAS, California Water Code section 375 authorizes water suppliers
to adopt and enforce a comprehensive water conservation program to reduce
water consumption and conserve supplies; and
WHEREAS, adoption and enforcement of a water conservation and supply
shortage program is necessary to manage the City’s potable water supply in the
short and long-term and to avoid or minimize the effects of drought and shortage
within the City. Such programs are essential to ensure a reliable and sustainable
minimum supply of water for the public health, safety and welfare.
NOW, THEREFORE, the City Council of Thousand Oaks does hereby
ordain as follows:
PART 1
Title 10, Chapter 2, Article 11 of the Thousand Oaks Municipal Code entitled
Water Conservation” is repealed in its entirety.
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PART 2
Title 10, Chapter 2, Article 11 of the Thousand Oaks Municipal Code entitled
Water Conservation” is hereby added and reads in its entirety as follows:
ARTICLE 11. WATER CONSERVATION
Sec. 10-2.1101. Conservation Measures Established.
Mandatory water conservation measures are hereby established as set forth in
this article and correspond to the six levels mandated by state law. Each level is
based on available and forecast water supplies or emergency interruptions of
service.
Sec. 10-2.1102. Application.
a) To the extent authorized by law, this article shall apply to all customers and
property within the City and the City's water service area, with no distinction as to
whether service is provided by the City or a private water purveyor of potable water
that operates water service systems within the City.
b) The provisions of this article do not apply to uses of water necessary to
protect public health and safety or for essential health care or government services
such as police, fire, and other similar emergency services.
Sec. 10-2.1103. General Prohibition: Enforcement, Penalties.
a) No customer of the City water system or of a water purveyor serving
customers within the City shall make, cause, use, or permit the use of potable
water in a manner contrary to any provision of this article. Any violation of the use
restrictions set forth in this article shall be enforced by the water purveyor serving
that customer but upon failure of the water purveyor to act, shall be enforced by
City. Each customer shall be guilty of a separate offense for each day during which
such unauthorized use occurred, continued, or was permitted.
b) Any violation of the water use restrictions set forth in this article shall be
subject to prosecution and fines and penalties as set forth in Title 1, Chapter 2,
Articles 1 and 2 of this code. Furthermore, any violation of the water use restrictions
set forth in this article is a public nuisance under TOMC Section 1-6.01 et seq.
c) Water Flow Restrictors: In addition to any fines or penalties, the City or water
purveyor may install a water flow restrictor device for willful violations of mandatory
water use restrictions set forth in this article.
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d) Disconnecting Service: In addition to any fines and the installation of a water
flow restrictor, the City or water purveyor may disconnect a customer's water
service for continued willful violations of mandatory water use restrictions set forth
in this article.
e) Cost of Flow Restrictor and Disconnecting Service: A person or entity that
violates this ordinance is responsible for payment of charges for installing and/or
removing any flow restricting device and for disconnecting and/or reconnecting
service per the City's or water purveyor’s schedule of charges then in effect. All
charges must be paid before the flow restricting device is removed or the water
service is reconnected. Nonpayment will be subject to the same remedies as
nonpayment of basic water rates.
Sec. 10-2.1104. Level 1. Permanent Water Conservation Requirements:
Prohibition Against Waste.
The following water conservation requirements are effective at all times and are
permanent. Violations of this section shall be considered waste and an
unreasonable use of water.
a) Limits on Watering Hours: Watering or irrigating of turf, landscape, or other
vegetated areas with potable water is prohibited between the hours of 8:00 a.m.
and 6:00 p.m. on any day, except by use of a hand-held bucket or similar container,
a hand-held hose equipped with a positive self-closing water shut-off nozzle or
device, for short periods for the express purpose of adjusting or repairing an
irrigation system, or for turf refurbishment on a public playing field.
b) Limit on Watering Duration: Watering or irrigating of turf, landscape, or other
vegetated areas with potable water using a landscape irrigation system or a
watering device that is not continuously attended is limited to no more than fifteen
15) minutes of watering per day per station. This subsection does not apply to
landscape irrigation systems that use highly efficient components such as low
volume drip type irrigation, stream rotator sprinklers, and/or soil moisture-based or
weather-based controllers.
c) No Excessive Water Runoff or Overspray: Runoff from a property from
potable water use or irrigation of any turf, landscape, or other vegetated areas in
a manner that causes or allows excessive water flow or runoff onto an adjoining
sidewalk, driveway, street, alley, gutter or ditch is prohibited.
d) No Washing Down Hard or Paved Surfaces: Washing down hard or paved
surfaces, including but not limited to sidewalks, walkways, driveways, parking
areas, tennis courts, patios, or alleys, is prohibited except when necessary for
safety or sanitary purposes, and then only by use of a hand-held bucket or similar
container, a hand-held hose equipped with a positive self-closing water shut-off
device, a low-volume, high-pressure cleaning machine equipped to recycle any
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water used, or a low-volume high-pressure water broom. The discharge of
pollutants to the storm drain system is prohibited pursuant to Section 7-8.201 of
this code.
e) Limits on Watering Days: Watering or irrigating turf, landscape, or other
vegetated areas with potable water is limited to four days per week from April 1
through October 31 and three days per week from November 1 through March 31.
This provision does not apply to watering or irrigating using a hand-held bucket or
similar container, a hand-held hose equipped with a positive self-closing water
shut-off nozzle or device, or for short periods for the express purpose of adjusting
or repairing an irrigation system.
f) Obligation to Fix Leaks, Breaks, or Malfunctions: Excessive use, loss, or
release of water through breaks, leaks, or other malfunctions in the water user's
plumbing or distribution system for any period of time after such release of water
should have reasonably been discovered and corrected and, in no event more than
seven (7) days of receiving notice from the City, is prohibited.
g) Irrigation during and within 48 hours after rainfall measuring 0.25 inches or
more is prohibited.
h) Recirculating Water Required for Decorative Water Fountains and RunningWater Features: Operating a water fountain or other decorative water feature that
does not use recirculated water is prohibited.
i) Limits on Washing Vehicles: Using potable water to wash or clean a vehicle,
including but not limited to any automobile, truck, van, bus, motorcycle, boat, or
trailer, whether motorized or not, is prohibited, except by use of a hand-held bucket
or similar container or a hand-held hose equipped with a positive self-closing water
shut-off nozzle or device. This subsection does not apply to any commercial car
washing facility.
j) Drinking Water Served Upon Request Only: Eating or drinking
establishments, including but not limited to a restaurant, hotel, café, cafeteria, bar,
or other public places where food or drinks are sold, served, or offered for sale,
shall only provide drinking water to any person upon request.
k) Commercial Lodging Establishments Must Provide Guests Option to Decline
Daily Linen Services: Hotels, motels, and other commercial lodging establishments
must provide customers the option of not having towels and linen laundered daily.
Commercial lodging establishments must prominently display notice of this option
in each bathroom using clear and easily understood language.
l) No Installation of Single-Pass Cooling Systems: Installation of single-pass
cooling systems is prohibited in buildings requesting new water service.
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m) No Installation of Non-Recirculating Commercial Car Wash and Laundry
Systems: Installation of non-recirculating water systems is prohibited in new
commercial car wash and new industrial laundry systems.
n) Restaurants Required to Use Water Conserving Dish Wash Spray Valves:
Food preparation establishments such as restaurants must use water conserving
dish wash spray valves.
o) Commercial Car Wash Systems: All commercial car wash systems must
have installed operational recirculating water systems unless otherwise exempt
under state law and holding a current waiver of this requirement from the City.
Commercial Car Wash Waivers are valid for a maximum of five years and may be
revoked during a Water Supply Shortage or other emergency.
p) Any other non-irrigation use that results in excessive water runoff from a
property onto adjacent properties or city streets is prohibited.
Sec. 10-2.1105. Level 2 Water Supply Shortage. Conservation Measures.
a) A Level 2 Water Supply Shortage shall exist when the City Council declares
that due to drought or other water supply conditions, a water supply shortage or
threatened shortage exists which necessitates a consumer demand reduction
between 11 and 20 percent to appropriately respond to existing water conditions.
Upon the declaration by the City Council of a Level 2 Shortage, the City will
implement the mandatory conservation measures identified in this section.
b) Level 2 Conservation Measures: In addition to the conservation
requirements identified in Level 1, the following water conservation requirements
shall apply during a declared Level 2 Water Supply Shortage:
1) Limits on Watering Days: Watering or irrigating of turf, landscape or other
vegetated areas with potable water is limited to three days per week from April
1 through October 31, and two days per week from November 1 through
March 31. These restrictions do not apply to the following categories of use:
i) Irrigation of trees and shrubs that are watered using a hand-held bucket
or similar container, or hand-held hose equipped with a positive self-closing
water shut-off nozzle or device;
ii) Short periods of time for the express purpose of adjusting or repairing
an irrigation system;
iii) Irrigation of playing fields for field refurbishment necessary for public
health and safety;
iv) Use of water in a community garden providing garden plots to the
public, or to home fruit and vegetable gardens less than 300 square feet;
v) Irrigating a newly installed or significantly rehabilitated landscape for
the first 60 days after the first plant or tree is placed in the ground. For the
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purposes of this section, a significantly rehabilitated landscape is a
landscape in which 25 percent or more of a property’s landscape is
replaced. Turf and grasses do not qualify as landscape or plants for the
purposes of this section, including determining the amount of rehabilitated
landscape; or
vi) Use of reasonable amounts of water by commercial nurseries and
commercial growers to sustain plants, trees, shrubs and other vegetation
intended for commercial sale.
2) The following categories of use are allowed one additional day of watering:
i) Irrigation of existing landscape for soil erosion control;
ii) Irrigation of plant materials identified to be rare or essential to the
well-being of protected species;
iii) Irrigation of playing fields in active public parks, daycare centers,
golf course greens, and school grounds;
iv) Actively irrigated environmental mitigation projects;
v) Irrigation of landscaping installed to mitigate the effects of stormwater
pollution.
3) Obligation to Fix Leaks, Breaks, or Malfunctions: All leaks, breaks, or other
malfunctions in the water user's plumbing or distribution system must be
repaired within seventy-two ( 72) hours of notification by the City unless other
arrangements are made with the City.

Sec. 10-2.1106. Level 3 Water Supply Shortage. Water Conservation
Measures.
a) A Level 3 Water Supply Shortage shall exist when the City Council
determines that due to drought or other water supply conditions, a water supply
shortage or threatened shortage exists which necessitates a consumer demand
reduction between 21 and 30 percent to make more efficient use of water and
appropriately respond to existing water conditions. Upon the declaration by the
City Council of a Level 3 Water Supply Shortage condition, the City will implement
mandatory Level 3 conservation measures identified in this section.
b) Level 3 Conservation Measures: In addition to conservation measures
identified in Levels 1 and 2, the following additional water conservation
requirements shall apply during a declared Level 3 Water Supply Shortage:
1) Limits on Watering Days: Watering or irrigating turf, landscape, or other
vegetated areas with potable water is limited to two days per week from
April 1 through October 31, and one day per week from November 1 through
March 31. This restriction does not apply to the following categories of use:
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i) Irrigation of trees and shrubs that are watered using a hand-held bucket
or similar container, or hand-held hose equipped with a positive selfclosing water shut-off nozzle or device;
ii) Short periods of time for the express purpose of adjusting or repairing
an irrigation system;
iii) Irrigation of playing fields for field refurbishment necessary for public
health and safety;
iv) Use of water in a community garden providing garden plots to the
public, or to home fruit and vegetable gardens less than 300 square feet;
v) Irrigating a newly installed or significantly rehabilitated landscape for
the first 60 days after the first plant or tree is placed in the ground. For the
purposes of this section, a significantly rehabilitated landscape is a
landscape in which 25 percent or more of a property’s landscape is
replaced. Turf and grasses do not qualify as landscape or plants for the
purposes of this section, including determining the amount of rehabilitated
landscape; or
vi) Use of reasonable amounts of water by commercial nurseries and
commercial growers to sustain plants, trees, shrubs and other vegetation
intended for commercial sale.
2) The following categories of use are allowed one additional day of watering:
i) Irrigation of existing landscape for soil erosion control;
ii) Irrigation of plant materials identified to be rare or essential to the
well-being of protected species;
iii) Irrigation of playing fields in active public parks, licensed daycare
centers, golf course greens, and school grounds;
iv) Actively irrigated environmental mitigation projects; or
v) Irrigation of landscaping installed to mitigate the effects of stormwater
pollution.
3) Obligation to Fix Leaks, Breaks, or Malfunctions: All leaks, breaks, or other
malfunctions in the water user's plumbing or distribution system must be
repaired within forty-eight (48) hours of notification by the City unless other
arrangements are made with the City.
4) Limits on Filling Ornamental Lakes, Ponds, or Running-water Features:
Filling or re-filling ornamental lakes, ponds, or running-water features with
potable water is prohibited, except to the extent needed to sustain aquatic
life, provided that such animals are of significant value and have been
actively managed within the water feature prior to the declaration of a
supply shortage level under this article. During the declared shortage,
additional aquatic animals may not be added to the water feature.
5) Limits on Filling Residential Swimming Pools and Spas: Draining and refilling of more than one foot with potable water is prohibited.
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6) Swimming Pool Covers: Outdoor swimming pools shall be covered when
not in use, and the forecast high temperature for the day exceeds 74
degrees Fahrenheit.
7) Water Misters: Use of water misters is prohibited.
8) Vehicle Wash Limitations: Use of potable water for home, mobile, and
community event vehicle washes is prohibited. An exception applicable in
Level 3, but not Levels 4-6, is allowed for rinsing watercraft after use in
the ocean.
Sec. 10-2.1107. Level 4 Water Supply Shortage. Water Conservation
Measures.
a) A Level 4 Water Supply Shortage shall exist when the City Council
determines that due to drought or other water supply conditions, a water supply
shortage or threatened shortage exists which necessitates a consumer demand
reduction between 31 and 40 percent to make more efficient use of water and
appropriately respond to existing water conditions. Upon the declaration by the
City Council of a Level 4 Water-Supply Shortage condition, the City will implement
mandatory Level 4 conservation measures identified in this section.
b) Level 4 Conservation Measures: In addition to the water conservation
requirements identified in Levels 1-3 the following additional water conservation
requirements apply during a declared Level 4 Water Supply Shortage:
1) Irrigating turf with other than low volume systems is prohibited except for
irrigation of playing fields in public parks active playing fields, licensed
daycare centers, golf course greens, and school grounds.
2) Limits on Watering Days: Watering or irrigating of turf, landscape, or other
vegetated areas with potable water is limited to one day per week and is
limited to hand watering only by use of a hand-held bucket or similar
container, a hand-held hose equipped with a positive self-closing water
shut-off nozzle or device, or low volume irrigation systems. These
restrictions do not apply to the following categories of use:
i) Use of water in a community garden providing garden plots to the
public, or to home fruit and vegetable gardens less than 300 square feet;
ii) Irrigating a newly installed or significantly rehabilitated landscape for
the first 60 days after the first plant or tree is placed in the ground. For the
purposes of this section, a significantly rehabilitated landscape is a
landscape in which 25 percent or more of a property’s landscape is
replaced. Turf does not qualify as landscape or plants for the purposes of
this section including determining the amount of rehabilitated landscape;
or
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iii) Use of reasonable amounts of water by commercial nurseries and
commercial growers to sustain plants, trees, shrubs, and other
vegetation intended for commercial sale.
3)

The following categories of use are allowed one additional day of
watering:
i) Irrigation of existing landscape for soil erosion control;
ii) Irrigation of plant materials identified to be rare or essential to the
well-being of protected species;
iii) Irrigation of playing fields in active public parks daycare centers,
golf course greens, and school grounds;
iv) Actively irrigated environmental mitigation projects;
v) Irrigation of landscaping installed to mitigate the effects of stormwater
pollution.

4)
Obligation to Fix Leaks, Breaks, or Malfunctions: All leaks, breaks, or
other malfunctions in the water user's plumbing or distribution system must be
repaired within forty-eight ( 48) hours of notification by the City unless other
arrangements are made with the City.
5) Showering at gyms and athletic facilities: Showers shall be closed with a
physical barrier and sign informing members that showering is prohibited
unless the facility provides proof to the City that all showers have showerheads
that do not exceed 1.8 Gallons Per Minute at 80 PSI. Acceptable proof includes:
i) Invoices or receipts from a licensed plumber or contractor documenting
the installation of devices that meet the standard and include
documentation that the showers are set at 80 PSI or lower;
ii) Inspection by city staff (fees may apply);
iii) the facility was constructed or remodeled to the standards set forth in
the July 1, 2021 supplement to the 2019 Title 24, Part 11, California
Green Building Standards Code.
Sec. 10-2.1108. Level 5 Water Supply Shortage. Water Conservation
Measures.
a) A Level 5 Water Supply Shortage shall exist when the City Council
determines that due to drought or other water supply conditions, a water supply
shortage or threatened shortage exists which necessitates a consumer demand
reduction between 41 and 50 percent to make more efficient use of water and
appropriately respond to existing water conditions. Upon the declaration by the
City Council of a Level 5 Water-Supply Shortage condition, the City will implement
mandatory Level 5 conservation measures identified in this section.
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b) Level 5 Conservation Measures: In addition to the water conservation
requirements identified in Levels 1-4 the following additional water conservation
requirements apply during a declared Level 5 Water Supply Shortage:
1) Irrigating all turf is prohibited.
2) Limits on Watering Days:
i) Commercial and Multifamily residences with shared water meters:
Watering or irrigating non-turf landscape with potable water is limited to
one day per week using a low volume irrigation system; or
ii) Residential: Watering or irrigating of landscape, or other vegetated
areas with potable water is limited to hand watering only by use of a
hand-held bucket or similar container, or a hand-held hose equipped with
a positive self-closing water shut-off nozzle or device.
3) Obligation to Fix Leaks, Breaks, or Malfunctions: All leaks, breaks, or other
malfunctions in the water user's plumbing or distribution system must be
repaired within twenty-four ( 24) hours of notification by the City unless
other arrangements are made with the City.
4) Vehicle Washing: All vehicle washing is prohibited.
5) Showering at gyms and athletic facilities: Showers at gyms and athletic
facilities shall be closed with a barricade and sign informing members that
showering is prohibited.
6) Pool Permits: No pool permits will be issued, and filling of pools, ponds,
or water features is prohibited.
7) No New Potable Water Service: Except for the resetting or turn-on of
meters to provide continuation of water service or the restoration of
service that has been interrupted for one year or less, no new potable
water service will be provided, no new temporary meters or permanent
meters will be provided, and no statements of immediate ability to serve
or provide potable water service (such as will-serve letters, certificates, or
letters of availability) will be issued, except under the following
circumstances:
i) The project is necessary to protect the public health, safety, and
welfare; or
ii) The applicant provides substantial evidence of an enforceable
commitment that future water demands for the project will be offset
i.e., net zero water use)
Sec. 10-2.1109.
Measures.

Level 6 Water Supply Shortage. Water Conservation
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a) A Level 6 Water Supply Shortage condition is also referred to as an
Emergency" condition. A Level 6 condition shall exist when the City Council
declares a critical water shortage emergency and notifies its residents and
businesses that a 50 percent or greater reduction in consumer demand is
necessary to maintain sufficient water supplies for public health and safety. Upon
the declaration of a Level 6 Water Supply Shortage condition, the City will
implement mandatory Level 6 conservation measures identified in this section.
b) Level 6 Conservation Measures: In addition to the prohibited uses of water
identified in levels 1-5, the following water conservation requirements apply during
a declared Level 6 Water Supply Shortage Emergency:
1) No Watering or Irrigating: Watering or irrigating turf, landscape, or other
vegetated areas with potable water is prohibited.
2) Obligation to Fix Leaks, Breaks, or Malfunctions: All leaks, breaks, or
other malfunctions in the water user's plumbing or distribution system must
be repaired within twenty-four ( 24) hours of notification by the City unless
other arrangements are made with the City.
3) The Public Works Director may recall previously issued temporary
construction meters.

Sec. 10-2.1110. Procedures for Determination: Notification of Water Supply
Shortage.
Declaration and Notification of Water Supply Shortage: The existence of Level 2,
Level 3, Level 4, Level 5, or Level 6 Water Supply Shortage conditions shall be
declared by resolution of the City Council adopted at a regular or special public
meeting held in accordance with State law.
Sec. 10-2.1111. Hardship Waiver.
a) Undue and Disproportionate Hardship: If, due to unique circumstances, a
specific requirement of this chapter would result in undue hardship to a person or
business using water or to the property upon which water is used that is
disproportionate to the impacts to water users generally or to similar property or
classes of water users, then the person or business may apply for a waiver to the
requirements as provided in this section.
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b) Written Finding: The waiver may be granted or conditionally granted only
upon a written finding of the existence of facts demonstrating an undue hardship
to a person or business using water or to the property upon which water is used
that is disproportionate to the impacts to water users generally or to similar
property or classes of water use due to specific and unique circumstances of the
user or the user's property.
1) Application: Application for a waiver must be on a form prescribed by the
City and accompanied by a non-refundable processing fee in an amount set
by City Council resolution.
2) Supporting Documentation: The application should include photographs,
maps, drawings, and all other relevant information, including a written
statement of the applicant.
3) Required Findings for Waiver: An application for a waiver will be denied
unless the City finds, based on the information provided in the application,
supporting documents, or such additional information as may be requested,
and on water use information for the property as shown by water use records,
all of the following:
i) That the waiver would not constitute a grant of special privilege over
other residents and businesses; and
ii) That because of special circumstances applicable to the property
or its use, the strict application of this chapter would have a
disproportionate impact on the property or use that exceeds the impacts
to residents and businesses generally; and
iii) That the authorizing of such waiver will not be of substantial
detriment to adjacent properties, and will not materially affect the ability
of the City to effectuate the purpose of this chapter and will not be
detrimental to the public interest.
4) Approval Authority: The Public Works Director must act upon any
completed application no later than fourteen ( 14) days after submittal and
may approve, conditionally approve, or deny the waiver. The applicant will be
promptly notified in writing of any action taken. Unless specified otherwise, at
the time a waiver is approved, the waiver will apply to the subject property
during the period of the mandatory water supply shortage condition. The
waiver may be revoked or modified upon written notice from the Public Works
Director.
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5) Applicants may file an appeal with the City Manager’s office within
fourteen (14) days of receipt of the decision of the Public Works Director on
the waiver application. The appeal must include an additional processing fee
in the amount set for the initial waiver. The additional fee will be refunded if
the appeal is successful. The City Manager or his/her designee must act upon
the appeal within fourteen (14) days and this decision is final.
Sec. 10-2.1112. Additional Water Conservation Measures.
The City Council, upon adoption of a resolution, may implement additional water
conservation measures in addition to those identified in Sections 10-2.1104, 102.1105, 10-2.1106, 10-2.1107, 10-2.1108, and 10-2.1109.
PART 3
Continuation
Uncodified)
Repeal of any provision of Chapter 2, Article 11 (Water Conservation), of
Title 10 of the Municipal Code herein will not affect any penalty, forfeiture, or liability
incurred before, or preclude prosecution and imposition of penalties for any
violation occurring before, this Ordinance’ s effective date. Any such repealed part
will remain in full force and effect for sustaining action or prosecuting violations
occurring before the effective date of this ordinance.
PART 4
Severability
Uncodified)
If any section, sentence, clauses, or phrase of this ordinance is for any
reason held to be invalid or unconstitutional by a decision of any court of competent
jurisdiction, such decision shall not affect the validity of the remaining portions. The
City Council hereby declares that it would have passed this ordinance, and each
section, sentence, clause, or phrase thereof, irrespective of the fact that any one
or more sections, subsections, sentences, clauses, or phrases be declared invalid
or unconstitutional.
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PART 5
Effective Date
Uncodified)
This ordinance shall take effect on the thirty-first (31st) day following its final
passage and adoption.
PASSED AND ADOPTED this 30th day of November, 2021, by the following
vote:
Ayes: Councilmembers Adam, Jones, McNamee, Engler, and Mayor Bill-de la
Peña
Noes: None
Absent: None

Claudia Bill-de la Peña, Mayor
City of Thousand Oaks, CA
ATTEST/CERTIFY:

Cynthia M. Rodriguez, City Clerk
12/ 3/ 2021

DATE ATTESTED: _______________

APPROVED AS TO FORM:
Office of the City Attorney

Tracy M. Noonan, City Attorney

APPROVED AS TO ADMINISTRATION:

Andrew P. Powers, City Manager
Introduced: November 16, 2021
Published: November 23, 2021 and December 8, 2021
Ordinance No.: 1690-NS
The presence of electronic signature certifies that the foregoing is a true and correct copy as
approved by the City of Thousand Oaks City Council on the date cited above.
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6XEMHFW
&RQGXFWDSXEOLFKHDULQJDQGDGRSWDUHVROXWLRQWR  GHFODUHD:DWHU6KRUWDJH(PHUJHQF\&RQGLWLRQ  DGRSW
WKHIUDPHZRUNRIDQ(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPDQGDXWKRUL]HWKH*HQHUDO0DQDJHUWRILQDOL]HWKH
3URJUDPFRQVLVWHQWZLWKWKHIUDPHZRUNDQG  H[SUHVVVXSSRUWIRUWKH*RYHUQRU¶V([HFXWLYH2UGHU1WKH
*HQHUDO0DQDJHUKDVGHWHUPLQHGWKHSURSRVHGDFWLRQVDUHH[HPSWRURWKHUZLVHQRWVXEMHFWWR&(4$

([HFXWLYH6XPPDU\
$VDUHVXOWRIUHFRUGGURXJKWDQGOLPLWHG6WDWH:DWHU3URMHFW 6:3 DOORFDWLRQVLQVXIILFLHQWVXSSO\H[LVWVWKLV
\HDUWRPHHWQRUPDO0HPEHU$JHQF\GHPDQGLQWKH6:3'HSHQGHQW$UHD7KH6:3'HSHQGHQW$UHDUHSUHVHQWV
WKHFXUUHQWSRUWLRQRI0HWURSROLWDQ¶VVHUYLFHDUHDWKDWFDQRQO\UHFHLYHWKHGLVWULFW¶VVXSSOLHVIURPWKH6:3
V\VWHP,I0HWURSROLWDQPDQGDWHVUREXVWFRQVHUYDWLRQPHDVXUHVLQWKH6:3'HSHQGHQW$UHDWKH&DOLIRUQLD
'HSDUWPHQWRI:DWHU5HVRXUFHV ':5 ZLOOSURYLGHDGGLWLRQDOVXSSOLHVWRPHHWKXPDQKHDOWKDQGVDIHW\
++ 6 QHHGV0HWURSROLWDQVWDIIKDVFRRUGLQDWHGFORVHO\ZLWKWKHDIIHFWHG0HPEHU$JHQFLHVDVWKHGURXJKW
ZRUVHQHGPHHWLQJZLWKWKHPPRUHWKDQWLPHVVLQFH$XJXVW0HWURSROLWDQKDVUHFHLYHGH[WHQVLYH
IHHGEDFNRQDOWHUQDWLYHDSSURDFKHVWRLQFUHDVHVXSSO\RUFRQVWUDLQGHPDQG
$VDUHVXOWVWDIISURSRVHVWKDWWKH%RDUGDGRSWWKH5HVROXWLRQLQ$WWDFKPHQWZKLFKDXWKRUL]HVWKHIROORZLQJ
DFWLRQVWRUHGXFHGHPDQGVDQGSUHVHUYHVXSSOLHVLQWKH6:3'HSHQGHQW$UHD
 'HFODUHWKDWD:DWHU6KRUWDJH(PHUJHQF\&RQGLWLRQH[LVWVLQWKH6:3'HSHQGHQW$UHD
 $GRSWDIUDPHZRUNIRUDQ(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPWRUHGXFHQRQHVVHQWLDOZDWHUXVHDQG
SUHVHUYHDYDLODEOHVXSSO\IRUWKHJUHDWHVWSXEOLFEHQHILWLQWKH6:3'HSHQGHQW$UHD7KHIUDPHZRUN
LQFOXGHVWZRSDWKVIRUDIIHFWHG0HPEHU$JHQFLHVWRUHGXFHWKHXVHRI0HWURSROLWDQ¶V6:3VXSSOLHVDQG
DFKLHYHFRPSOLDQFHZLWKWKHSURJUDP
D 7KHILUVWSDWKDOORZVD0HPEHU$JHQF\WRUHVWULFWRXWGRRULUULJDWLRQWRRQHGD\SHUZHHN RULWV
HTXLYDOHQW EHJLQQLQJ-XQH+RZHYHUWKH*HQHUDO0DQDJHULVDXWKRUL]HGWRPRGLI\WKLV
UHVWULFWLRQWREDQDOOQRQHVVHQWLDORXWGRRULUULJDWLRQRUHQIRUFHYROXPHWULFOLPLWVVKRXOG
FRQGLWLRQVZDUUDQWDVWKH\HDUGHYHORSV0HPEHU$JHQFLHVWKDWGRFXPHQWHQIRUFHPHQWRIWKHVH
UHVWULFWLRQVZLOOEHGHHPHGFRPSOLDQWZLWKWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP1RQ
FRPSOLDQW0HPEHU$JHQFLHVZLOOIDFHYROXPHWULFSHQDOWLHVRISHUDFUHIRRWRQDQ\ZDWHU
VXSSOLHGE\0HWURSROLWDQIURPWKH6:3V\VWHPWKDWH[FHHGVFHUWDLQPRQWKO\DOORFDWLRQOLPLWV
E 7KHVHFRQGSDWKDOORZVD0HPEHU$JHQF\WRFRPSO\ZLWKPRQWKO\DOORFDWLRQOLPLWVGLUHFWO\$V
GHVFULEHGPRUHIXOO\EHORZWKHVSHFLILFOLPLWIRUHDFKDJHQF\LVEDVHGRQDQDOORFDWHGVKDUHRI
WKH++ 6ZDWHUSURYLGHGE\':5DQGFHUWDLQDGGLWLRQDO6:3VXSSOLHVGHOLYHUHGWKURXJKWKH
6:3V\VWHP0HPEHU$JHQFLHVWKDWPHHWWKHVHOLPLWVZLOOEHGHHPHGFRPSOLDQWZLWKWKH
(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPQRQFRPSOLDQW0HPEHU$JHQFLHVZLOOIDFHWKHVDPH
YROXPHWULFSHQDOWLHVDVXQGHUWKHILUVWSDWK
,PSRUWDQWO\XQGHUWKLVIUDPHZRUNSHQDOWLHVZLOORQO\EHDSSOLHGWR0HWURSROLWDQVXSSOLHVGHOLYHUHGIURP
WKH6:3V\VWHP$VVXFKLIDQDIIHFWHG0HPEHU$JHQF\IXOO\VKLIWVLWVGHPDQGVWRRWKHUORFDOVXSSOLHV
RU0HWURSROLWDQ¶V&RORUDGR5LYHUFRQQHFWLRQVLWZLOOQRWIDFHSHQDOWLHVLQDJLYHQPRQWK
'3:?HWP?&RXQFLO???:DWHU&RQVHUYDWLRQ?$WWDFKPHQW±:DWHU6KRUWDJH(PHUJHQF\&RQGLWLRQGHFODUDWLRQ$SULO
0HWURSROLWDQ:DWHU'LVWULFWSGI
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7KH*HQHUDO0DQDJHUZRXOGEHDXWKRUL]HGWRILQDOL]HWHUPVRIWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ
3URJUDPFRQVLVWHQWZLWKWKLVIUDPHZRUNDQGWKH%RDUG¶VDXWKRUL]DWLRQDQGLQFRQIRUPDQFHZLWK':5¶V
UHTXLUHPHQWVWRDFFHVV6:3ZDWHUIRU++ 6SXUSRVHV7KH*HQHUDO0DQDJHUZRXOGEHUHTXLUHGWR
ILQDOL]HWKHVHWHUPVZLWKLQGD\VRI%RDUGDGRSWLRQ
$VDILQDOHOHPHQWRIWKHIUDPHZRUNWKH*HQHUDO0DQDJHUZRXOGEHUHTXLUHGWRUHSRUWUHJXODUO\WRWKH
%RDUGRQWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP¶VHIIHFWLYHQHVVDQGWRQRWLI\WKH%RDUGDQG
0HPEHU$JHQFLHVRIDQ\QHHGWRLPSOHPHQWPRUHVWULQJHQWFRQVHUYDWLRQUHTXLUHPHQWV
 ([SUHVVVXSSRUWIRUWKH*RYHUQRU¶V([HFXWLYH2UGHU1RQ0DUFKVHWIRUWKLQ
$WWDFKPHQWFDOOLQJIRUDOOXUEDQZDWHUVXSSOLHUVWRLPSOHPHQWDFWLRQVWRUHGXFHZDWHUXVHE\
SHUFHQWGHSHQGLQJRQORFDOFRQGLWLRQV
6WDIIZLOODFWLYHO\PRQLWRUDQGUHSRUWRQZDWHUXVDJHE\HDFK0HPEHU$JHQF\ZLWKLQWKH6:3'HSHQGHQW$UHD
5HJDUGOHVVRIWKHPHWKRGRIFRPSOLDQFHFKRVHQE\HDFKDIIHFWHG0HPEHU$JHQF\VWDIIZLOOUHSRUWWRWKH%RDUG
RQZDWHUXVDJHPHWULFVLQERWKYROXPHVGHOLYHUHGDQGSHUFDSLWDIRUHDFKDJHQF\
7KH%RDUGZLOOFRQVLGHUWKHVHDFWLRQVDWDSXEOLFKHDULQJDQG6SHFLDO%RDUG0HHWLQJRQ$SULO7KHVH
DFWLRQVZRXOGEHWDNHQSXUVXDQWWR:DWHU&RGHVHFWLRQHWVHT:DWHU&RGHVHFWLRQHWVHTDQGRWKHU
DSSOLFDEOHDXWKRULWLHVDQGLQDFFRUGDQFHZLWK0HWURSROLWDQ¶V8UEDQ:DWHU0DQDJHPHQW3ODQ 8:03 DQG
:DWHU6KRUWDJH&RQWLQJHQF\3ODQ :6&3 WKH*RYHUQRU¶V([HFXWLYH2UGHUVUHODWHGWRWKHGURXJKWDQGUHFHQW
GLUHFWLYHVIURP':5FRQFHUQLQJWKHXVHRI6:3VXSSOLHV

'HWDLOV
1HHGWR$FFHVV+XPDQ+HDOWKDQG6DIHW\6XSSO\IURPWKH6:3
)RUGHFDGHV0HWURSROLWDQKDVZRUNHGWRLPSURYHLWVFRQYH\DQFHDQGGLVWULEXWLRQV\VWHPWRHQVXUHIOH[LELOLW\LQ
GHOLYHULQJ6:3DQG&RORUDGR5LYHUZDWHUWKURXJKRXWPXFKRILWVVHUYLFHDUHD+RZHYHUGXHWRWKHGHSWKDQG
GXUDWLRQRIWKHFXUUHQWGURXJKW0HWURSROLWDQFDQQRWPHHWQRUPDOGHPDQGVLQWKH6:3'HSHQGHQW$UHD
ZLWKH[LVWLQJUHVRXUFHV'HVSLWHEHVWHIIRUWVWRPD[LPL]HDYDLODEOHUHVRXUFHVDQGRSHUDWLRQDOIOH[LELOLW\WKLV
\HDUDQGWRSURYLGHWKHJUHDWHVWSXEOLFEHQHILW0HWURSROLWDQPXVWVHHNDGGLWLRQDO++ 6ZDWHUDOORFDWHGIURP
':5
%HJLQQLQJLQZDWHU\HDU 2FWREHUWKURXJK6HSWHPEHU ZDWHUVKHGVVXSSO\LQJWKH6:3UHFHLYHG
ZHOOEHORZDYHUDJHSUHFLSLWDWLRQ'HVSLWHVXEVWDQWLDOSUHFLSLWDWLRQLQ2FWREHUDQG'HFHPEHUSUHFLSLWDWLRQ
LQ1RUWKHUQ&DOLIRUQLDIURP-DQXDU\WKURXJK0DUFKIHOOWRWKHGULHVWOHYHOVRQUHFRUG,QDGGLWLRQ
&DOLIRUQLD¶VZDUPLQJFOLPDWHLVVKLIWLQJWKHKLVWRULFDOUHODWLRQVKLSVEHWZHHQWHPSHUDWXUHSUHFLSLWDWLRQDQG
UXQRII,Q':5¶VVQRZPHOWUXQRIIIRUHFDVWRYHUHVWLPDWHGDFWXDOUXQRIIE\SHUFHQW,QWKHUXQRII
IRUHFDVWKDVDOUHDG\GURSSHGE\SHUFHQW
'HWHULRUDWLQJK\GURORJLFFRQGLWLRQVOHG':5WRUHGXFHWKH6:37DEOH$DOORFDWLRQIRUIURPWR
ILYHSHUFHQWRIFRQWUDFWDPRXQWVRQ0DUFK7KLVIROORZVDILYHSHUFHQW6:37DEOH$DOORFDWLRQLQ
&RPLQJLQWKHWKLUG\HDURIGURXJKWWKLVH[WUHPHO\ORZ7DEOH$DOORFDWLRQFDQQRWPHHWPLQLPXP++ 6QHHGVLQ
WKH6:3'HSHQGHQW$UHD$FFRUGLQJO\':5ZLOOH[HUFLVHDQHYHUEHIRUHLQYRNHGSURYLVLRQRIWKH6:3
FRQWUDFW $UWLFOHD WKDWDOORZV6:3ZDWHUWREHDOORFDWHGRQVRPHRWKHUEDVLVWKDQ7DEOH$WRPHHWPLQLPXP
GHPDQGVIRUGRPHVWLFVXSSO\ILUHSURWHFWLRQRUVDQLWDWLRQ7RWKDWHQGLQ2FWREHU0HWURSROLWDQVXEPLWWHG
DOHWWHUWR':5UHTXHVWLQJGHOLYHU\RIFHUWDLQ++ 6VXSSOLHVWRWKH6:3'HSHQGHQW$UHD':5DFFHSWHGLQ
PRGLILHGIRUP0HWURSROLWDQ¶VUHTXHVWIRUWKHVHGHOLYHULHVRQ$SULO
':5H[SHFWV6:3FRQWUDFWRUVUHFHLYLQJWKHVH++ 6VXSSOLHVWRPDQGDWHVXEVWDQWLDOUHGXFWLRQVLQZDWHUXVH
FRQVLVWHQWZLWKWKHVHHPHUJHQF\GURXJKWFLUFXPVWDQFHV)XUWKHU':5UHTXLUHVDQ\ZDWHUWDNHQLQIRU
++ 6SXUSRVHVWREHUHWXUQHGZLWKLQILYH\HDUVWKXVFUHDWLQJDZDWHUVXSSO\GHEWWKDWHIIHFWLYHO\WULPVIXWXUH
7DEOH$DOORFDWLRQVDQGVORZVDQ\VWRUDJHUHFRYHU\RQFHWKHGURXJKWHDVHV':5EDVHGWKHVHJXLGHOLQHVRQ
FXUWDLOPHQWUHJXODWLRQVSUHYLRXVO\DGRSWHGE\WKH&DOLIRUQLD6WDWH:DWHU5HVRXUFHV&RQWURO%RDUG 6:5&% 
7KHVHJXLGHOLQHVFRXOGEHIXUWKHUPRGLILHG
,WVKRXOGEHQRWHGWKDWWKHERXQGDULHVRIWKH6:3'HSHQGHQW$UHDKDYHQRWEHHQIL[HGDQGRWKHU0HWURSROLWDQ
VXSSOLHV VXFKDVSUHYLRXVO\VWRUHG6:3VXSSOLHVIURPJURXQGZDWHUEDQNLQJFDUU\RYHUIOH[LEOHVWRUDJHLQ
&DVWDLF/DNHRU3HUULV/DNHRUQRUWKRI'HOWDWUDQVIHUV DUHDOVRGHOLYHUHGWKURXJKWKLVV\VWHP0HWURSROLWDQ¶V
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GURXJKWPLWLJDWLRQDFWLRQVKDYHVKUXQNWKH6:3'HSHQGHQW$UHDLQUHFHQW\HDUVZLWKDQHZDELOLW\WRVXSSO\WKH
0LOOV:DWHU7UHDWPHQW3ODQWIURP'LDPRQG9DOOH\/DNH 0D\ DQGWKURXJKQHZZDWHUPDQDJHPHQW
SURJUDPVVXFKDVWKH2SHUDWLRQDO6KLIW&RVW2IIVHW3URJUDP 0D\ DQGWKH5HYHUVH&\FOLF6WRUDJH3URJUDP
)HEUXDU\ 
1HHGIRU'HPDQG0DQDJHPHQWLQWKH6:3'HSHQGHQW$UHD
,QWKH%RDUGDGRSWHGDQXSGDWHG:DWHU6XSSO\$OORFDWLRQ3ODQ :6$3 IRUXVHZKHQUHJLRQDOVKRUWDJHV
H[LVW7KH:6$3HVWDEOLVKHGEDVHOLQHXVDJHIRUHDFK0HPEHU$JHQF\UHJLRQDOVKRUWDJHOHYHOVDQGDVXUFKDUJH
IRUD0HPEHU$JHQF\¶VDJJUHJDWHZDWHUXVHDERYHDSUHGHWHUPLQHGDOORWPHQW7KH:6$3LQFOXGHGSURYLVLRQV
EDVHGRQWKHWater Conservation Act of 2009 6HQDWH%LOO; VHWWLQJDPLQLPXPZDWHUXVHWKUHVKROGRI
JDOORQVSHUFDSLWDSHUGD\ JSFG IRUWRWDOZDWHUXVH
+RZHYHUWKH:6$3ZDVGHVLJQHGDQGLQWHQGHGRQO\IRUXVHGXULQJUHJLRQZLGHZDWHUVKRUWDJHVDQGUHTXLUHVD
PRUHH[WHQGHGSHULRGWRLPSOHPHQW6WDIIKDVGHWHUPLQHGWKDWWKHFXUUHQW:6$3FDQQRWHIIHFWLYHO\RUHIILFLHQWO\
DOOHYLDWHWKHFLUFXPVWDQFHVRIWKHFXUUHQWHPHUJHQF\LQWKH6:3'HSHQGHQW$UHD5DWKHUWKDQUHFRQVWUXFWLQJWKH
:6$3IRUWKLVUDSLGO\GHYHORSLQJHPHUJHQF\FRQGLWLRQDPRUHH[SHGLHQWPDQQHUWRSUHVHUYHH[LVWLQJZDWHU
VXSSOLHVLQWKH6:3'HSHQGHQW$UHDLVWRUHGXFHRUHOLPLQDWHQRQHVVHQWLDOXVHVLQWKHGLUHFWO\DIIHFWHGDUHDV
7KHVHQRQHVVHQWLDOXVHVRISRWDEOHZDWHU HJZDWHUIRURXWGRRUODQGVFDSHVILOOLQJVZLPPLQJSRROVRU
IRXQWDLQVRUZDVKLQJFDUV FRXOGEHFXUWDLOHGWKURXJKHLWKHUSULFHRUQRQSULFHPHFKDQLVPV
7RWKDWHQGRQ1RYHPEHU0HWURSROLWDQ¶V%RDUGDGRSWHGDUHVROXWLRQUHFRJQL]LQJWKHVWDWHZLGHGURXJKW
HPHUJHQF\GHFODULQJVSHFLILHGHPHUJHQF\FRQGLWLRQVWRH[LVWZLWKLQSRUWLRQVRILWVVHUYLFHDUHDDQGFDOOLQJRQ
0HPEHU$JHQFLHVWRWDNHYDULRXVDFWLRQVWRSUHVHUYH0HWURSROLWDQ¶VVXSSO\IURPWKH6:3$PRQJRWKHUWKLQJV
0HPEHU$JHQFLHVZHUHXUJHGWRPDNHDOOUHDVRQDEO\SUDFWLFDEOHFKDQJHVLQWKHLURSHUDWLRQVDQGWRLPSOHPHQW
PDQGDWRU\FRQVHUYDWLRQDQGHIILFLHQF\PHDVXUHVWRUHGXFHWKHXVHRI6:3VXSSOLHV7KDWUHVROXWLRQIXUWKHU
VWDWHG³should drought conditions persist or worsen in the coming months, Metropolitan’s Board of Directors
will consider declaring a water shortage emergency condition and imposing appropriate regulations, restrictions,
and penalties pursuant to California Water Code section 350 et seq., so as to conserve Metropolitan’s water
supplies for the greatest public benefit with particular regard to domestic use, sanitation, and fire protection´
8QIRUWXQDWHO\FXUUHQWK\GURORJLFFRQGLWLRQVUHTXLUHWKLVHPHUJHQF\DFWLRQ
)UDPHZRUNIRUWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP
7KH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPLVLQWHQGHGWRDGDSWLYHO\SUHVHUYHVXSSOLHVE\UHGXFLQJ
QRQHVVHQWLDOXVHVRIZDWHUGHOLYHUHGWKURXJKWKH6:3V\VWHP%DVHGRQFRQWLQXHGIHHGEDFNIURPWKH0HPEHU
$JHQFLHVWKHIUDPHZRUNRXWOLQHGLQWKH$SULO%RDUG,QIRUPDWLRQ/HWWHUZDVPRGLILHGWR
LQFRUSRUDWHDQRWKHUPRUHIOH[LEOHDOWHUQDWLYHIRUDJHQFLHVWRDFKLHYHFRPSOLDQFHEDVHGRQPRQWKO\YROXPHWULF
OLPLWVRI6:3ZDWHUDYDLODEOHWR0HWURSROLWDQ
7KH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPQRZLQFOXGHVWZRSDWKVIRUDIIHFWHG0HPEHU$JHQFLHVWRUHGXFH
XVHRI0HWURSROLWDQ¶VVXSSOLHVGHOLYHUHGIURPWKH6:3V\VWHP$SHQDOW\RISHUDFUHIRRWIRUDOOXVDJH
DERYHFHUWDLQOLPLWVZRXOGEHHQIRUFHGRQ0HPEHU$JHQFLHVIRUQRQFRPSOLDQFH3HQDOWLHVZRXOGEHHQIRUFHG
PRQWKO\EHJLQQLQJLQ-XQH
Compliance with Outdoor Use Limits
8QGHUWKHILUVWFRPSOLDQFHSDWKD0HPEHU$JHQF\PXVWDGRSWUHVWULFWLRQV YLDDQRUGLQDQFHRURWKHUDSSURSULDWH
PHDQV WKDWOLPLWRXWGRRUZDWHULQJWRRQHGD\SHUZHHN RULWVHTXLYDOHQW 0HWURSROLWDQZLOOQRWVSHFLI\WKHGD\
RIWKHZHHNRUDQ\PHWKRGRIHYHQRGGKRXVHQXPEHULQJURWDWLRQWRPRGHUDWHGLVWULEXWLRQV\VWHPLPSDFWV
0HWURSROLWDQZLOOKRZHYHUUHTXLUHWKDW0HPEHU$JHQFLHVOLPLWZDWHULQJWLPHVWRSUHYHQWVXEVWLWXWLRQRIZDWHU
XVHIURPQHZO\EDQQHGGD\VWRSHUPLWWHGGD\V,QDGGLWLRQWKH0HPEHU$JHQF\PXVWDGRSWDPHFKDQLVPIRU





0HWURSROLWDQDFFHVVHVWKH6:3V\VWHPWRGHOLYHU7DEOH$FDUU\RYHUVWRUDJHIOH[LEOHVWRUDJHQRUWKRI'HOWDWUDQVIHUVDQG
SUHYLRXVO\VWRUHG7DEOH$VXSSOLHVSXPSHGRUH[FKDQJHGWKURXJKZDWHUPDQDJHPHQWSURJUDPVDORQJWKH&DOLIRUQLD
$TXHGXFW
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EDQQLQJDOORXWGRRUZDWHULQJLQWKHHYHQWWKH*HQHUDO0DQDJHUODWHUGHWHUPLQHVWKDWVXFKDEDQLVQHFHVVDU\WR
SUHVHUYH6:3VXSSOLHV
2IFRXUVHLWLVQRWVXIILFLHQWVLPSO\WRKDYHWKHVHUHVWULFWLRQVRQSDSHU0HPEHU$JHQFLHVPXVWEHZLOOLQJDQG
DEOHWRLPSRVHPHDQLQJIXOSHQDOWLHVIRUQRQFRPSOLDQFH$VVXFKD0HPEHU$JHQF\FKRRVLQJWKLVFRPSOLDQFH
SDWKDOVRPXVWVXEPLWWR0HWURSROLWDQDQHQIRUFHPHQWSODQZLWKUHDOFRQVHTXHQFHVWRWKHFRQVXPHURUHQGXVHU
IRUIDLOLQJWRDELGHE\WKHRQHGD\SHUZHHNUHVWULFWLRQRUEDQRQRXWGRRUZDWHUXVH7KLVHQIRUFHPHQWSODQPXVW
EHDXGLWDEOHZLWKDFOHDUDQGWUDQVSDUHQWZD\WRYHULI\HQIRUFHPHQWLIH[SHFWHGZDWHUXVHUHGXFWLRQVIDOOVKRUW
%RWKWKHZDWHULQJUHVWULFWLRQVDQGWKHSODQVIRUHQIRUFLQJWKHPDWWKHUHWDLOOHYHOPXVWEHLQSODFHQRODWHU
WKDQ-XQH,IWKHDIIHFWHG0HPEHU$JHQF\LVQRWDUHWDLOZDWHUVXSSOLHUWKHQLWPXVWFRRUGLQDWHZLWKWKH
DSSURSULDWHUHWDLODJHQF\ LHV ZLWKLQLWVVHUYLFHDUHDWRHQVXUHWKDWWKRVHDJHQFLHVDOVRDGRSWWKHUHTXLVLWH
UHVWULFWLRQVDQGHQIRUFHPHQWSODQVSULRUWRWKHGHDGOLQH1RQFRPSOLDQW0HPEHU$JHQFLHVZLOOIDFHYROXPHWULF
SHQDOWLHVRQZDWHUVXSSOLHGE\0HWURSROLWDQIURPWKH6:3V\VWHPDERYHFHUWDLQOLPLWV7KHYROXPHWULFOLPLWVDUH
IXUWKHUGHVFULEHGDVSDUWRIWKHVHFRQGFRPSOLDQFHSDWKEHORZ
7KHUHDUHVRPHLPSRUWDQWH[FHSWLRQVWRWKHVHRXWGRRUZDWHULQJUHVWULFWLRQV7KHSULPDU\H[FHSWLRQLVWRDOORZ
KDQGZDWHULQJRIWUHHVRURWKHUSHUHQQLDOVWRVXSSRUWWKHLUKHDOWKDQGDELOLW\WRUHFRYHURQFHWKHRXWGRRUZDWHULQJ
UHVWULFWLRQVDUHOLIWHG$VHFRQGH[FHSWLRQLVWRDOORZGULSRURWKHUKLJKHIILFLHQF\LUULJDWLRQV\VWHPVWRDSSO\
ZDWHUDWDZHHNO\YROXPHFRQVLVWHQWZLWKWKHRQHGD\ZDWHULQJUHVWULFWLRQLPSRVHGRQOHVVHIILFLHQWLUULJDWLRQ
V\VWHPV0HWURSROLWDQZLOOFRQWLQXHWRFRRUGLQDWHZLWKWKHDIIHFWHG0HPEHU$JHQFLHVRQDQDSSURSULDWH
IRUPXODWLRQRIWKHVHW\SHVRIH[HPSWLRQVLIDFRPSOHWHEDQRQRXWGRRUZDWHULQJLVLPSRVHG
,IDOOZDWHUSURYLGHUVZLWKLQDZKROHVDOH0HPEHU$JHQF\FKRRVHWKHZDWHULQJUHVWULFWLRQVSDWKWKHQQR
YROXPHWULFSHQDOWLHVZRXOGEHDVVHVVHG,IZDWHUSURYLGHUVZLWKLQDZKROHVDOH0HPEHU$JHQF\VHOHFWGLIIHUHQW
FRPSOLDQFHSDWKVWKHQWKH0HPEHU$JHQF\ZRXOGLQLWLDOO\EHDVVHVVHGSHQDOWLHVFDOFXODWHGXVLQJWKHYROXPHWULF
OLPLWV0HWURSROLWDQZRXOGWKHQZRUNLQJRRGIDLWKZLWKWKH0HPEHU$JHQF\WRGHWHUPLQHWKHDSSURSULDWH
YROXPHRIZDWHUWREHDVVHVVHGIRUDQ\RIWKHZKROHVDOH0HPEHU$JHQF\¶VZDWHUSURYLGHUV
2QEHKDOIRIWKH0HPEHU$JHQFLHV0HWURSROLWDQVXEPLWWHGDUHTXHVWLQ2FWREHUIRUVXSSOHPHQWDO++ 6
GHOLYHULHVIRUZDWHUQHFHVVDU\WRSUHYHQWRUVXSSUHVVZLOGILUHVSDUWLFXODUO\DWWKHZLOGODQGXUEDQLQWHUIDFH7KH
'HSDUWPHQWRI:DWHU5HVRXUFHVLQLWLDOO\H[FOXGHGWKHVHYROXPHVIURPWKH++ 6DOORFDWLRQ+RZHYHU':5LV
QRZGHYHORSLQJDPHFKDQLVPIRUYDULDQFHVWKDWPD\VXSSOHPHQWWKHDOORFDWHGZDWHU0HWURSROLWDQZLOOZRUN
ZLWKWKH0HPEHU$JHQFLHVDQGUHOHYDQWILUHDXWKRULWLHVWRVXEPLWDUHTXHVWIRUVXSSOHPHQWDOGHOLYHULHVIRUWKHVH
LPSRUWDQWSXEOLFVDIHW\XVHVLIQHHGHG
%HFDXVHRIXQFHUWDLQW\LQWKHGURXJKW¶VSHUVLVWHQFHDQGWKHVSHHGDQGVFDOHRIGHPDQGUHVSRQVHWKH*HQHUDO
0DQDJHULVDXWKRUL]HGWREDQDOOQRQHVVHQWLDORXWGRRULUULJDWLRQDVHDUO\DV6HSWHPEHUVKRXOGFRQGLWLRQV
ZDUUDQW7KH*HQHUDO0DQDJHULVIXUWKHUDXWKRUL]HGWRLPSRVHYROXPHWULFOLPLWVRQDOO0HPEHU$JHQFLHVWKDW
RULJLQDOO\FKRVHWKLVILUVWSDWKLIUHJLRQDOGHPDQGUHVSRQVHFRQWLQXHVWRODJ,PSRVLWLRQRIYROXPHWULFOLPLWV
ZRXOGQRWRFFXUSULRUWR'HFHPEHU
Compliance with Volumetric Allocation Limits
7KHVHFRQGSDWKDOORZVDQDIIHFWHG0HPEHU$JHQF\WRDFKLHYHFRPSOLDQFHE\PHHWLQJDQDJHQF\VSHFLILF
YROXPHWULFGHOLYHU\OLPLWIURP0HWURSROLWDQHYHU\PRQWK7KHYROXPHWULFOLPLWIRUHDFKDJHQF\ZLOOEHEDVHGRQ
WKHLUHTXLYDOHQWVKDUHRI++ 6ZDWHUDYDLODEOHIURP':5 URXJKO\EDVHGRQJDOORQVSHUSHUVRQSHUGD\
RIIVHWE\DYDLODEOHORFDOVXSSOLHV SOXVDQ\DGGLWLRQDOZDWHU0HWURSROLWDQLVDEOHWRSURYLGHIURPWKH6:3V\VWHP
DOORFDWHGWRHDFKDJHQF\EDVHGRQSURSRUWLRQDWHSRSXODWLRQ0HPEHU$JHQFLHVXVLQJ0HWURSROLWDQ¶VVXSSOLHV
ZLWKLQWKHVHYROXPHWULFOLPLWVZRXOGQRWSD\SHQDOWLHV$Q\0HPEHU$JHQF\WKDWH[FHHGVLWVYROXPHWULFOLPLW
ZRXOGSD\DSHUDFUHIRRWSHQDOW\RQDQ\ZDWHUSURYLGHGE\0:'IURPWKH6:3V\VWHPLQH[FHVVRIWKH
OLPLWIRUWKDWPRQWK9ROXPHWULFSHQDOWLHVZRXOGDFFUXHDQGEHELOOHGPRQWKO\
6WDIIKDVSURYLGHGWKH0HPEHU$JHQFLHVZLWKDQLQLWLDOHVWLPDWHRIWKHLUPRQWKO\YROXPHWULFOLPLW7KH*HQHUDO
0DQDJHUZLOOILQDOL]HWKLVOLPLWDORQJZLWKDOORWKHUHOHPHQWVRIWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3ODQZLWKLQ
GD\VRI%RDUGDGRSWLRQ
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Penalty Structure



3DJH

7KHVDPHSHQDOW\VWUXFWXUHDSSOLHVWRERWKFRPSOLDQFHSDWKV,IDQDIIHFWHG0HPEHU$JHQF\FKRRVHVWKHRXWGRRU
XVHOLPLWSDWKDQGVXEPLWVDFFHSWDEOHGRFXPHQWDWLRQEHIRUH-XQHQRSHQDOWLHVZRXOGEHDVVHVVHG,IWKHDJHQF\
GRHVQRWVXEPLWDFFHSWDEOHGRFXPHQWDWLRQWKHQYROXPHWULFSHQDOWLHVRISHUDFUHIRRWRIXVHDERYHFHUWDLQ
YROXPHWULFOLPLWVZLOODFFUXHEHJLQQLQJ-XQH
3HQDOWLHVZLOOEHDVVHVVHGDQGELOOHGPRQWKO\,IDQDJHQF\PLVVHVWKH-XQHGHDGOLQHIRUFRPSOLDQFHSHQDOWLHV
ZLOOEHFKDUJHGIRUWKDWHQWLUHPRQWK2QFHLQFRPSOLDQFHSHQDOWLHVVWRSDFFUXLQJDWWKHEHJLQQLQJRIWKH
IROORZLQJPRQWK3HQDOWLHVZLOOEHFKDUJHGWRWKH0HPEHU$JHQF\LQGHSHQGHQWIURPDOOUDWHVDQGFKDUJHVIRU
ZDWHUVHUYLFHDVLWLVQRWDFKDUJHIRUVHUYLFH
7KHVHSHQDOW\VWUXFWXUHVDUHGHVLJQHGWRVHQGDVWURQJHFRQRPLFVLJQDOWRLQFHQWLYL]HDFWLRQ$Q\SHQDOWLHV
FROOHFWHGZLOOEHUHWXUQHGWRWKHDIIHFWHG0HPEHU$JHQFLHVWKURXJKWKH0HPEHU$JHQF\$GPLQLVWHUHG3URJUDP
0$$3 WRKHOSGHIUD\HQIRUFHPHQWRURWKHUFRVWVLQFXUUHGLQFRQMXQFWLRQZLWKWKHSURSRVHG(PHUJHQF\:DWHU
&RQVHUYDWLRQ3URJUDP
,PSRUWDQWO\WKLV(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPRQO\DSSOLHVSHQDOWLHVRQ0HWURSROLWDQVXSSOLHV
GHOLYHUHGIURPWKH6:3V\VWHP$VVXFKDQ\0HPEHU$JHQF\WKDWIXOO\VKLIWGHPDQGVWRRWKHUORFDOVXSSOLHVRU
WR0HWURSROLWDQ¶V&RORUDGR5LYHUFRQQHFWLRQVZLOOQRWIDFHSHQDOWLHVLQDJLYHQPRQWK8QGHUQRFLUFXPVWDQFHV
ZRXOGDSHQDOW\EHSDLGRQDQ\&RORUDGR5LYHUZDWHUGHOLYHUHGWRWKDWDJHQF\
7KH*HQHUDO0DQDJHUZLOOHVWDEOLVKSURFHGXUHVIRUUHYLHZLQJRUUHGHWHUPLQLQJDQ\SHQDOWLHVDVVHVVHGRQWKH
0HPEHU$JHQF\SXUVXDQWWRWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP7KH*HQHUDO0DQDJHUVKDOOUHYLHZ
DQ\DSSHDOVVXEPLWWHGLQDWLPHO\PDQQHU7KH*HQHUDO0DQDJHUVKDOODOVRHVWDEOLVKUHDVRQDEOHSURFHGXUHVIRU
WKHILOLQJRIDSSHDOVWRWKH%RDUGIURPKLVGHWHUPLQDWLRQ
Monitoring and Reporting
6WDIIZLOOUHSRUWWRWKH:DWHU3ODQQLQJDQG6WHZDUGVKLS&RPPLWWHHHDFKPRQWKRQSURJUHVVDFKLHYHGE\WKH
(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP7KLVZLOOLQFOXGHDWDPLQLPXPPRQWKO\WUDFNLQJRI0HWURSROLWDQ
ZDWHUGHOLYHULHVDQGUHPDLQLQJDYDLODEOHVXSSOLHVWRWKH6:3'HSHQGHQW$UHD0HWURSROLWDQZLOODOVRLQIRUPWKH
%RDUGRIWKHFRPSOLDQFHVWDWXVRIWKHDIIHFWHG0HPEHU$JHQFLHVDQGRIDQ\SHQDOWLHVDVVHVVHG
7KURXJKPRQWKO\PRQLWRULQJDQGUHJXODUFRPPXQLFDWLRQWKH*HQHUDO0DQDJHUZLOOLQIRUPWKH0HPEHU$JHQFLHV
DQGWKH%RDUGLQDGYDQFHRIDQ\QHHGWRLPSOHPHQWDEDQRQDOORXWGRRUZDWHULQJ IRULPSOHPHQWDWLRQQRHDUOLHU
WKDQ6HSWHPEHU RUDQHHGWRLPSOHPHQWYROXPHWULFOLPLWVIRUDOODIIHFWHGDJHQFLHV IRULPSOHPHQWDWLRQQR
HDUOLHUWKDQ'HFHPEHU 
Termination of the Emergency Water Conservation Program
7KH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPVKDOOFRQWLQXHWKURXJK-XQHXQOHVVWKH%RDUGRI'LUHFWRUV
OLIWVWKHDFWLRQEHIRUHWKDWGDWH
$VVLVWDQFH3URYLGHGWR0HPEHU$JHQFLHV
0HWURSROLWDQZLOODVVLVWWKH0HPEHU$JHQFLHVLQWKHLUFRPSO\LQJZLWKWKHZDWHULQJUHVWULFWLRQVDQGDPSOLI\LQJ
WKHVHULRXVPHVVDJHWRFRQVXPHUVZLWKLQWKH6:3GHSHQGHQWDUHDV$VVLVWDQFHZLOOWDNHWKHVHIRUPV
  0HPEHU$JHQF\$GPLQLVWHUHG3URJUDP0HWURSROLWDQZLOOPDNH0$$3IXQGVIXOO\DYDLODEOHWRWKH
DIIHFWHG0HPEHU$JHQFLHVIRUHQIRUFHPHQWDFWLYLWLHVLQWKH)<DQGEXGJHW)RUWKH
)<DQGELHQQLDOEXGJHWDSSUR[LPDWHO\PLOOLRQRIIXQGLQJLVDYDLODEOHIRUWKH
DIIHFWHGDJHQFLHV7KHVHIXQGVZRXOGEHPDGHLPPHGLDWHO\DYDLODEOHEHJLQQLQJ-XO\,Q
DGGLWLRQDQ\SHQDOWLHVSDLGZRXOGOLNHZLVHEHPDGHDYDLODEOHWRDJHQFLHVIRUHQIRUFHPHQW$0HPEHU
$JHQF\ZLVKLQJWRDFFHVVWKHVHIXQGVPXVWVXEPLWDSURSRVDOIRUDSSURYDOE\0HWURSROLWDQ8VHVRI
0$$3IXQGLQJFRXOGLQFOXGHGURXJKWUHODWHGDFWLRQVPHVVDJLQJDQGFRGHHQIRUFHPHQW8SRQ
WHUPLQDWLRQRIWKH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDP0$$3IXQGLQJDQGSURFHGXUHVZRXOGUHYHUW
EDFNWRWKHSUHYLRXVO\HVWDEOLVKHGJXLGHOLQHV
  $VVLVWDQFHZLWK3XEOLF0HVVDJLQJIRU'URXJKW$ZDUHQHVVDQG:DWHU&RQVHUYDWLRQ,Q0DUFK
WKH%RDUGDXWKRUL]HGVWDIIWRHQWHULQWRDWKUHH\HDUFRQWUDFWZLWKDPHGLDSODFHPHQWILUP7KURXJK
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-XQHXSWRPLOOLRQLVDYDLODEOHWRGHYHORSDQGSXUFKDVHDGYHUWLVLQJ/LNHZLVHXSWR
PLOOLRQLVDYDLODEOHLQWKHVXEVHTXHQWELHQQLDOEXGJHW0HWURSROLWDQVWDIIZLOOFRRUGLQDWHFORVHO\
ZLWKWKHSXEOLFDIIDLUVVWDIIRIWKHDIIHFWHG0HPEHU$JHQFLHVWRVHQGDQDPSOLILHGDQGXQLILHGPHVVDJHWR
FRQVXPHUVDERXWWKHRQHGD\SHUZHHNZDWHULQJUHVWULFWLRQV0HWURSROLWDQZLOOVWDQGZLWKWKH0HPEHU
$JHQFLHVLQFRPPXQLFDWLQJWKHVHHPHUJHQF\FRQGLWLRQV6WDIIH[SHFWVPDQ\RSSRUWXQLWLHVWRDPSOLI\WKH
PHVVDJHDOVRWKURXJKWKHHDUQHGPHGLDRISUHVVFRQIHUHQFHVDQGQHZVPHGLDVWRULHV
6XSSRUWRIWKH*RYHUQRU¶V([HFXWLYH2UGHU1
7KH%RDUGLVUHTXHVWHGWRVXSSRUW*RYHUQRU1HZVRP¶V([HFXWLYH2UGHU1RI0DUFK
$WWDFKPHQW 7KLV([HFXWLYH2UGHULQFRUSRUDWHVRUGHUVDQGSURYLVLRQVFRQWDLQHGLQWKH*RYHUQRU¶VHDUOLHU
SURFODPDWLRQVRI$SULO0D\-XO\DQG2FWREHU7KRXJK0HWURSROLWDQZLOO
QRWPDQGDWHFRPSOLDQFHRQD0HPEHU$JHQF\¶VFRQIRUPDQFHZLWK([HFXWLYH2UGHU1WKHDIIHFWHG0HPEHU
$JHQFLHVDUHVWURQJO\FDOOHGXSRQWRGRWKHIROORZLQJ
x ,PSOHPHQWDWOHDVW/HYHORIWKHLU:DWHU6KRUWDJH&RQWLQJHQF\3ODQVWRDFKLHYHDWOHDVWDSHUFHQW
UHGXFWLRQLQZDWHUXVH
x $GRSWDQGHQIRUFHWKH6WDWH:DWHU5HVRXUFHV&RQWURO%RDUG¶V 6:5&% HPHUJHQF\UHJXODWLRQV
SURKLELWLQJZDVWHIXOZDWHUXVHV
x $GRSWDQGHQIRUFHWKH6:5&%¶VSURSRVHGSURKLELWLRQ RQFHDGRSWHG RIWKHXVHRISRWDEOHZDWHUIRU
LUULJDWLQJQRQIXQFWLRQDOWXUIDWFRPPHUFLDOLQGXVWULDODQGLQVWLWXWLRQDOVLWHV
2WKHU$FWLYLWLHV6XSSRUWLQJWKH6:3'HSHQGHQW$UHD
6WDIIUHJXODUO\UHSRUWHGWRWKH%RDUGDQGVRXJKWDXWKRULW\DQGIXQGLQJWRDGGUHVVV\VWHPDQGVXSSO\VKRUWDJHV
DIIHFWLQJWKH6:3'HSHQGHQW$UHD7KH(PHUJHQF\:DWHU&RQVHUYDWLRQ3URJUDPLVLQWHQGHGRQO\DVDVKRUW
WHUPVWRSJDSPHDVXUHXQWLOODVWLQJUHOLHIFDQEHSURYLGHG$VHOHFWLRQRIWKHPDLQRSHUDWLRQDOSK\VLFDODQG
VXSSO\DFWLRQVWDNHQWRLPSURYHWKHVXSSO\FRQVWUDLQWVLQFOXGH
x $GMXVWHGGLVWULEXWLRQV\VWHPRSHUDWLRQVWRPLQLPL]H6:3XVHDQGGUDZKHDYLO\RQWKH&RORUDGR5LYHU
DQGVWRUHGVXSSOLHV -DQXDU\ 
x ,QFUHDVHGSXPSLQJRQWKH&RORUDGR5LYHU$TXHGXFWWRWKHWRWDOFDSDFLW\RIHLJKWSXPSV LQWHUPLWWHQW
RSHUDWLRQVLQFH$SULO 
x ,QLWLDWHGWKH2SHUDWLRQDO6KLIW&RVW2IIVHW3URJUDP 0D\ DQG5HYHUVH&\FOLF3URJUDP
)HEUXDU\ ZKLFKUHPRYHGILQDQFLDOEDUULHUVWRVZLWFKLQJIURPRUGHIHUULQJ6:3GHOLYHULHV
x 6ZLWFKHGWKHVRXUFHZDWHUIHHGWRWKH0LOOV:DWHU7UHDWPHQW3ODQWIURP6:3WR'LDPRQG9DOOH\/DNH
VWRUDJH 0D\ 
x 5HEXLOWDQGVWDUWHGXSWKH*UHJ$YHQXHIDFLOLW\WRSXPSaDFUHIHHWSHUGD\RI&RORUDGR5LYHUDQG
VWRUHGVXSSOLHVLQWRWKHZHVWHUQSRUWLRQRIWKHGLVWULEXWLRQV\VWHP -XQH 
x ([SDQGHGFRQVHUYDWLRQSURJUDPV 'HFHPEHU 
x $XWKRUL]HGDJUHHPHQWVZLWKRWKHUZDWHUDJHQFLHVWRLPSURYHPDQDJHPHQWRI6:3VXSSOLHV
6DQ%HUQDUGLQR9DOOH\0:'6DQ'LHJR&RXQW\:DWHU$XWKRULW\'HFHPEHU 
x $PHQGHGWKHFDSLWDOLQYHVWPHQWSODQWRVWDUWSODQQLQJDQGLPSOHPHQWLQJLQIUDVWUXFWXUHSURMHFWVIRUWKH
ZHVWHUQSRUWLRQRIWKHGLVWULEXWLRQV\VWHP )HEUXDU\ 
x $XWKRUL]HGSXUFKDVHRIWUDQVIHUVXSSOLHV $SULODQG$SULO 
7KHVHDFWLRQVDUHDFFHOHUDWLQJZLWKWKHGHYHORSPHQWRILQIUDVWUXFWXUHDQGZDWHUVXSSO\SRUWIROLRVWKURXJKWKH
([WUHPH'URXJKW$VVHVVPHQWZKLFKLQFOXGHVDVLWVGHVLJQFRQGLWLRQWKUHH6:3DOORFDWLRQVRIILYHSHUFHQW
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3ROLF\
0HWURSROLWDQ:DWHU'LVWULFW$GPLQLVWUDWLYH&RGH6HFWLRQ3RZHUVDQG'XWLHV
0HWURSROLWDQ:DWHU'LVWULFW$GPLQLVWUDWLYH&RGH6HFWLRQ'HOHJDWLRQRI([HFXWLYHDQG$GPLQLVWUDWLYH
3RZHUV
0HWURSROLWDQ:DWHU'LVWULFW$GPLQLVWUDWLYH&RGH6HFWLRQ'HOHJDWLRQRI5HVSRQVLELOLWLHV
2SHUDWLQJ3ROLF\$(PHUJHQF\0DQDJHPHQWDQG%XVLQHVV&RQWLQXLW\
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RESOLUTION OF THE BOARD OF DIRECTORS
OF THE METROPOLITAN WATER DISTRICT OF SOUTHERN CALIFORNIA
DECLARING A WATER SHORTAGE EMERGENCY CONDITION AND IMPLEMENTING AN
EMERGENCY WATER CONSERVATION PROGRAM IN PORTIONS OF ITS SERVICE AREA

WHEREAS, Severe Drought Conditions Are Constraining Available Water Supplies from Northern
California.
Beginning in water year 2020 (October 1, 2019, to September 30, 2020), the watersheds supplying the
California State Water Project (SWP) received below-average precipitation. The California Department of Water
Resources (DWR) classified water years 2020 and 2021 as dry and critically dry, respectively. Persistent dry
conditions will likely result in a critically dry designation for water year 2022.
The three-year sequence of water years 2020 - 2022 (October 1, 2019, through September 30, 2022) is
projected to be the driest on record in California for statewide precipitation. Precipitation in Northern California
during the three months from January through March 2022 was the driest on record for that region.
In addition to reduced precipitation since 2020, California’s climate is transitioning to a warmer setting in
which historical relationships among temperature, precipitation, and runoff are changing. In 2021, the DWR’s
snowmelt runoff forecast over-estimated the runoff that occurred by 68 percent. In 2022, DWR’s median runoff
forecast for the Sacramento River dropped from 16.7 to 9.7 million acre-feet, a reduction of 42 percent.
WHEREAS, Governor Newsom Has Declared a State of Emergency to Exist in All California Counties Due
to These Severe Drought Conditions.
On October 19, 2021, Governor Gavin Newsom declared a state of emergency to exist in all California
counties due to worsening drought conditions. This proclamation follows other increasingly expansive drought
declarations and executive orders that have been issued since April 2021.
At that time, Governor Newsom called on Californians to re-double their efforts to reduce water use by
15 percent and for local and regional water agencies to implement their Water Shortage Contingency Plans
(WSCPs) “at a level appropriate to local conditions that takes into account the possibility of a third consecutive
dry year.”
WHEREAS, Governor Newsom Has Issued an Executive Order Calling on Urban Water Suppliers to
Activate Their Water Shortage Contingency Plans.
As part of their Urban Water Management Plans (UWMPs), local and regional water providers are
required to prepare and adopt WSCPs. These plans identify voluntary and mandatory response actions that will
be taken under various water shortage conditions. These actions include mandatory conservation activities to
reduce water use by 10 to 50 percent, depending on the severity of the shortage.
Due to worsening drought conditions, including a record-breaking dry period in January and February,
Governor Newsom issued Executive Order N-7-22 on March 28, 2022, specifically requiring all urban water
suppliers to implement, at a minimum, the response actions identified in their WSCPs for a shortage level of
20 percent (Level 2).
This executive order further encouraged urban water suppliers to conserve more than the minimum
required and to voluntarily activate more stringent local requirements based on a shortage level of up to
30 percent (Level 3).
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WHEREAS, Metropolitan’s State Water Project Supplies Have Been and Are Being Curtailed.
On March 18, 2022, DWR reduced the SWP Table A allocation for 2022 from 15 to only five percent of
contract amounts. Table A allocations for 2020 and 2021 were 20 and five percent, respectively. The last three
years marks the lowest three-year combined deliveries of allocated water in the history of the SWP.
Three consecutive years of low Table A allocations have strained water supplies for portions of
Metropolitan’s service area that currently are served primarily through the SWP. Referred to as the “SWP
Dependent Area,” this area has limited or no access to Colorado River Supplies.
As a result, there will be insufficient SWP supplies this year to meet the minimum human health and
safety (HH&S) needs in the SWP Dependent Area. HH&S needs are defined as “the amount of water necessary
for prevention of adverse impacts to human health and safety, for which there is no feasible alternative supply.”
In general, HH&S needs are limited to domestic supply, sanitation, public health and fire protection purposes, and
cannot exceed 55 gallons per person per day.
To supplement the low Table A allocation, DWR has agreed to provide additional SWP supplies to SWP
contractors if necessary to fulfill their unmet HH&S needs. However, DWR is requiring any SWP contractor
receiving such supplies to impose mandatory restrictions on water use within its service area consistent with these
emergency circumstances. DWR also is requiring any SWP water accessed for HH&S purposes be returned to
the state within five years or as wetter conditions return.
WHEREAS, Metropolitan’s SWP Supplies Are Essential to Meet the Total Demands of Its Member
Agencies.
Over the past 20 years, the SWP has provided about 30 percent of the region’s total water needs and a
portion of the supply delivered to each of Metropolitan’s 26 Member Agencies.
Diamond Valley Lake, Metropolitan’s largest surface water reservoir and source of dry-year and
emergency water supplies, has only been replenished with SWP supplies since the discovery of Quagga mussels
in Colorado River water in Jan. 2007.
Under a five percent Table A allocation, Metropolitan cannot meet normal demands in the SWP
Dependent Area, serve SWP supplies to other Member Agencies, or replenish storage in Diamond Valley Lake.
WHEREAS, Metropolitan, Its Member Agencies, and Others in the Region Have Taken Extraordinary
Steps to Reduce Demands and Bolster Supplies.
In conjunction with its Member Agencies, counties, cities, and wholesale and retail water suppliers,
Metropolitan decreased potable water demands within the service area by 40 percent, roughly 80 gallons per
person per day, since 1990.
Metropolitan has invested $1.5 billion in conservation, local water recycling, and local groundwater
recovery since 1990, resulting in a cumulative savings of nearly 7.6 million acre-feet.
Metropolitan has invested more than $3 billion in increasing storage capacity with Diamond Valley Lake
and conveyance capacity with the Inland Feeder to capture SWP supply when available for later use in dry years.
Local water suppliers and communities have also made multi-billion-dollar strategic and forward-looking
investments in water conservation (within and outside the MWD service area), water recycling, stormwater
capture and reuse, groundwater storage, and other strategies to improve drought resilience.
Water conserved throughout the service area, among other things, has helped preserve storage in
Metropolitan’s diverse storage portfolio during these dry conditions.
Continued action by Southern California residents to conserve water and extend local groundwater and
surface water supplies will provide greater resilience if the drought continues in future years.
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Metropolitan established the Member Agency Administered Program (MAAP) to assist Member
Agencies in implementing local conservation activities. A portion of the funded projects can be used when water
savings are not readily quantifiable, such as drought messaging and local water-use related code enforcement
programs.
WHEREAS, Metropolitan and Its Member Agencies Have Taken Specific Actions to Preserve SWP
Supplies.
Metropolitan and its Member Agencies have invested billions of dollars to preserve and enhance the
availability and utilization of local supplies and, in turn, to decrease the overall use of Metropolitan’s imported
supplies.
Metropolitan has established water management programs to increase Member Agency flexibility to shift
from or temporarily defer taking Metropolitan’s supply from the SWP.
In 2021 and 2022, Metropolitan made targeted investments in its delivery system to reduce Member
Agency dependency on SWP supplies. These investments have significantly improved operational flexibility,
allowing delivery of water from either of Metropolitan’s two imported supply sources to most of the service area.
Metropolitan’s Member Agencies have, where feasible, operated their systems to reduce dependency on
Metropolitan’s supply delivered through service connections fed from the SWP system.
On August 17, 2021, Metropolitan’s Board adopted a resolution declaring a “Condition 2 – Water Supply
Alert” to preserve Metropolitan’s supply for the region.
On November 9, 2021, Metropolitan’s Board adopted a resolution recognizing the statewide drought
emergency, declaring specified emergency conditions to exist within portions of its service area, and calling on
Member Agencies to take various actions to preserve Metropolitan’s supply from the SWP. Among other things,
Member Agencies were urged to make all reasonably practicable changes in their operations and to implement
mandatory conservation and efficiency measures to reduce the use of SWP supplies.
WHEREAS, Metropolitan Has Determined that It Must Take Additional Actions Immediately to Conserve
the Remaining Available SWP Supplies.
In December 2014, Metropolitan’s Board adopted a revised Water Supply Allocation Plan (WSAP)
pursuant to which it may determine that a regional shortage exists, establish a regional shortage level, and impose
an Allocation Surcharge on Member Agencies for water use above a predetermined allotment. The WSAP was
designed and intended only for use during periods of regionwide water shortages and requires a more extended
period to implement. As such, the current WSAP cannot effectively or efficiently address the water shortages
anticipated to occur this year in the SWP Dependent Area.
Likewise, while actions being taken pursuant to the November 9, 2021, Board resolution are helpful, they
are not sufficient to address in a timely manner the urgent circumstances present in the SWP Dependent Area.
That resolution specifically noted that if drought conditions persisted or worsened, Metropolitan’s Board would
consider declaring a Water Shortage Emergency Condition and imposing appropriate regulations, restrictions and
penalties to conserve Metropolitan’s water supplies.
Unfortunately, drought conditions have persisted, and the water supply outlook has worsened, particularly
with respect to SWP supplies. Accordingly, Metropolitan believes it is necessary, desirable, and in the best
interests of Metropolitan and its Member Agencies to declare that a Water Shortage Emergency Condition exists
in the SWP Dependent Area, to adopt the framework for an Emergency Water Conservation Program
encompassing the SWP Dependent Area, and to take certain other actions as set forth below and described in
Board Letter 7-1 dated April 26, 2022, so as to reduce water use and preserve remaining SWP supplies.
Adopting an Emergency Water Conservation Program is consistent with actions taken by our Member
Agencies and other retail agencies and will assist Metropolitan and its Member Agencies in public outreach
efforts to communicate the severity of the current drought and the need for conservation and collective action.
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Metropolitan further believes that it is necessary, desirable, and in the best interest of Metropolitan to
work closely with Member Agencies to identify near-term actions to address this drought emergency and to grant
the General Manager certain additional powers and authorities to assist in carrying out such activities promptly.
WHEREAS, Metropolitan Is Authorized and Required to Take These Additional Actions.
Article X, Section 2 of the California Constitution requires all water resources in the state to be put to
beneficial use and prohibits the waste or unreasonable use of such resources. What constitutes reasonable use is
dependent on exigent circumstances, and may change during periods of drought.
Water Code Section 350 et seq. requires the distributor of a public water supply to declare that a water
shortage emergency condition exists “whenever it finds and determines that the ordinary demands and
requirements of water consumers cannot be satisfied without depleting the water supply needed for human
consumption, sanitation, and fire protection.” Upon making such a declaration, the water supplier is authorized to
adopt such regulations and restrictions as will, in its sound discretion, “conserve the water supply for the greatest
public benefit with particular regard to domestic use, sanitation, and fire protection.”
Water Code Section 375 et seq. authorizes retail and wholesale water providers to adopt water and
enforce conservation programs, which may include specific water-use limitations. Water providers may impose
civil and criminal penalties for violating the requirements of such programs and/or may enforce water-use
limitations by imposing “a volumetric penalty in an amount established by the public entity.”
Water Code Section 10620 et seq. requires every urban water supplier to prepare and adopt an UWMP,
which must include a WSCP to be implemented during times of shortage. Governor Newsom has directed all
urban water suppliers to implement, at a minimum, the response actions identified in their WSCPs for a shortage
level of 20 percent (Level 2).
DWR is requiring any SWP contractor receiving HH&S supplies to impose mandatory restrictions on
water use within its service area consistent with these emergency circumstances.
The Metropolitan District Act and Metropolitan’s Administrative Code authorize and support taking
specific actions to address the current drought emergency. In particular, Administrative Code Section 4512
provides that deliveries of water “shall be subject to operational, supply or demand conditions, as determined by
the General Manager.”
WHEREAS, Metropolitan Held a Noticed Public Hearing to Receive Input on These Additional Actions.
On April 26, 2022, a public hearing was held to receive input, comments, and/or protests on the proposed
declaration of a Water Shortage Emergency Condition and adoption of the framework of an Emergency Water
Conservation Program for the SWP Dependent Area, as well as the other actions set forth below and described in
Board Letter 7-1 dated April 26, 2022. A copy of Board Letter 7-1 was posted on Metropolitan’s website
(https://mwdh2o.legistar.com/Calendar.aspx) and was available for review prior to the hearing.
Notice of this hearing was published on April 14, 2022, in six different newspapers of general circulation
encompassing all six counties within Metropolitan’s service area: Los Angeles Times (Los Angeles County),
Orange County Register (Orange County), Inland Valley Daily Bulletin (San Bernardino County), Ventura
County Star (Ventura County), Press Enterprise (Riverside County), and San Diego Union Tribune (San Diego
County).
At this public hearing, Metropolitan’s Board received information, comments, testimony, and other
evidence provided by Board members, Member Agency representatives, staff, and the public pertaining to these
matters, and all persons present were given an opportunity to be heard.
NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of The Metropolitan Water
District of Southern California hereby declares a Water Shortage Emergency Condition to exist in the SWP
Dependent Area. Per this declaration, the Board calls on all Member Agencies to:
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(1) Make all possible changes in their operations to reduce their use of Metropolitan’s SWP supplies.
(2) Immediately mandate and implement such conservation requirements, water-use efficiency measures,
and drought-related limitations consistent with their WSCPs and substantively conforming to the
Emergency Water Conservation Program.
BE IT FURTHER RESOLVED that the General Manager is hereby authorized and directed to finalize
and implement an Emergency Water Conservation Program in the SWP Dependent Area, subject to the
following conditions:
(1) The Emergency Water Conservation Program shall conform to the framework outlined in Board
Letter 7-1, dated April 26, 2022. (A copy of this Board Letter may be accessed through
Metropolitan’s website at https://mwdh2o.legistar.com/Calendar.aspx.) This framework includes
volumetric penalties for non-compliance of up to $2,000 per acre-foot for use exceeding specified
allocation limits.
(2) The Emergency Water Conservation Program shall include a provision for Member Agencies in the
SWP Dependent Area to use 100 percent of their MAAP allocations for any conservation-related
activities and projects, even where the water savings from such activities and projects are not readily
quantifiable. Uses of MAAP funding could include drought-related actions, messaging, and code
enforcement. Upon termination of the Emergency Water Conservation Program, the MAAP
allocations would revert back to the previously established formula for non-documented water-saving
program funding requests.
(3) The General Manager shall consult with all affected Member Agencies on the final terms of the
Emergency Water Conservation Program.
(4) The General Manager shall finalize the Emergency Water Conservation Program within 30 days of
Board adoption of this resolution.
(5) The Emergency Conservation Program shall continue through Jun. 30, 2023, unless otherwise
terminated as described below.
BE IT FURTHER RESOLVED that the General Manager is hereby directed to continue the actions and
activities specified in August 17, 2021, and November 9, 2022, Board resolutions, except as expanded or limited
herein.
BE IT FURTHER RESOLVED that the Board hereby declares Metropolitan’s support for the
Governor’s Executive Order N-7-22 and directs staff to work with the relevant state agencies to implement the
Executive Order.
BE IT FURTHER RESOLVED that, should drought conditions persist in the coming months, or should
demand management actions not sufficiently preserve available supplies, the General Manager may impose
additional conditions or requirements as part of the Emergency Water Conservation Program described in Board
Letter 7-1, which may include a prohibition on all outdoor uses of water or a requirement for affected Member
Agencies to conform to specified volumetric limits.
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I HEREBY CERTIFY that the foregoing is a full, true, and correct copy of a resolution adopted by the
Board of Directors of The Metropolitan Water District of Southern California at its meeting held on
Apr. 26, 2022.

Secretary of the Board of Directors
of The Metropolitan Water District
of Southern California
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ATTACHMENT #4
RESOLUTION NO.
RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF THOUSAND OAKS DECLARING A LEVEL 4 WATER
SUPPLY SHORTAGE PURSUANT TO MUNICIPAL
CODE
SECTION
10-2.1107
AND
ENACTING
ADDITIONAL WATER CONSERVATION MEASURES
PURSUANT TO MUNICIPAL CODE SECTION 102.1112
WHEREAS, a reliable minimum supply of potable water is essential to the
public health, safety, and welfare of the people and economy of the southern
California region; and
WHEREAS, careful water management that includes active water
conservation measures in times of drought is essential to ensure a reliable
minimum supply of water to meet current and future water supply needs; and
WHEREAS, Article X, Section 2 of the California Constitution declares that
the general welfare requires that water resources be put to beneficial use, waste
or unreasonable use or unreasonable method of use of water be prevented, and
conservation of water be fully exercised with a view to the reasonable and
beneficial use thereof; and
WHEREAS, California Water Code section 375 authorizes water suppliers
to adopt and enforce a comprehensive water conservation program to reduce
water consumption and conserve supplies; and
WHEREAS, on November 16, 2021, City Council adopted a water
conservation ordinance, codified in Article 11, Chapter 2, Title 10 of the Thousand
Oaks Municipal Code, that became effective on January 1, 2022 and which sets
forth six levels of water conservation measures; and
WHEREAS, Calleguas Municipal Water District (Calleguas) provides the
water for the City of Thousand Oaks and is reliant upon deliveries of water imported
by the Metropolitan Water District of Southern California (Metropolitan) from the
California State Water Project (SWP), and is considered an SWP dependent
agency within the Metropolitan service area; and
WHEREAS, the State of California has entered a third consecutive year of
drought during which annual precipitation, snowpack, and resultant runoff levels
have been markedly below that which is needed to both adequately replenish key
reservoirs and meet current water demands; and
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WHEREAS, on October 19, 2021, Governor Gavin Newsom proclaimed
that a state of emergency exists in all California counties due to severe drought
conditions, and called on all local and regional water suppliers to implement Water
Shortage Contingency Plans (WSCP) that are responsive to local conditions; and
WHEREAS, on November 9, 2021, Metropolitan declared that specified
drought emergency conditions exist within its service area and called on all
member agencies to immediately implement conservation to reduce the use of
SWP supplies; and
WHEREAS, on November 16, 2021, City Council declared a water supply
shortage and urged residents and businesses to voluntarily reduce usage by 15
percent from 2020 usage to extend SWP storage reserves; and
WHEREAS, on March 18, 2022, the California Department of Water
Resources (DWR) announced that it reduced the calendar year 2022 SWP
allocation to Metropolitan to five percent, and current projections indicate that the
final allocation will remain five percent; and
WHEREAS, DWR has a limited supply of water available for SWP
contractors to utilize for Human Health and Safety (HH&S) but that access to
HH&S water requires: the contractor to demonstrate robust conservation efforts
with mandatory requirements; the repayment of all HH&S water in future years;
and future investments to reduce reliance on the SWP to meet HH&S needs; and
WHEREAS, Metropolitan announced that, in light of the five percent SWP
allocation, there are insufficient supplies to meet normal demands in SWPdependent areas in calendar year 2022, and declared a water supply emergency
at their April 26 Board meeting requiring all SWP-dependent water agencies to
limit watering to one day per week equivalent, or meet volumetric requirements
requiring a reduction of greater than 50 percent or face volumetric penalties of up
to $2,000 per acre-foot effective June 1; and
WHEREAS, Calleguas, on April 27, 2022, passed Resolution 2042
declaring a Water Shortage Emergency Condition in the Calleguas service area
mandating that water users within their service area restrict irrigation to one day
per week (or equivalent) with enforcement or meet volumetric requirements
requiring a reduction of greater than 50 percent by June 1; and
WHEREAS, Municipal Code Section 10-2.1107 provides for City Council to
declare a Level 4 Water Supply Shortage upon a determination that a severe water
supply shortage or threatened shortage exists and consumer demand reduction is
necessary to appropriately respond to existing water conditions; and
WHEREAS, Municipal Code Section 10-2.1112 provides that City Council
upon adoption of a resolution may implement water conservation measures in
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addition to the prohibited uses of water identified in Sections 10-2.1104, 10-2.1105,
10-2.1106 10-2.1107 10-2.1108 and 10.2-1109.
NOW, THEREFORE, the City Council of the City of Thousand Oaks
resolves as follows:
A severe water supply shortage or threatened shortage exists and a
consumer demand reduction is necessary to appropriately respond to existing
water conditions; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that a Level 4 Water Supply Shortage is hereby declared, to become
effective on May 25, 2022; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that outdoor irrigation be limited to one day per week and may only occur on
assigned irrigation day(s), except for necessary hand watering of trees and shrubs
sufficient to keep them alive; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that low volume (also known as low flow) irrigation systems as referenced in
the water conservation measures refers to the application of irrigation water at low
pressure through a system of tubing or lateral lines and low-volume emitters such
as drip, drip lines, and bubblers, and specifically designed to apply small volumes
of water slowly at or near the root zone of plants; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that Fuel Modification Zones as required in development conditions of
approval for fire protection are allowed an extra day of irrigation to mitigate fire
risks and are not required to use low volume irrigation systems unless otherwise
conditioned or required by law or agreement; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that the use of low volume irrigation systems is not mandated for engineered
slopes except where specifically conditioned or otherwise required by law or
agreement; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that golf course fairways are allowed one extra day of irrigation because they
are designated as “functional turf”; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that limited active shared recreational areas for use by residents of
multifamily complexes or businesses may be afforded the same consideration as
active playing fields in public parks but must apply through the waiver process for
such consideration; and
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BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that the extra watering days for specified purposes and exceptions for
weather based irrigation controllers and rotator sprinklers provided for in TOMC
Sections 10-2.1107(b)(2),(ii) and 10-2.1107(b)(3)(v) are hereby suspended; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that dust suppression for fugitive dust that is subject to Ventura County Air
Pollution Control District Rule 55 shall not employ potable water during the drought
except via an approved waiver; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that the California State Model Water Efficient Landscaping Ordinance
(MWELO) definitions are to be used if a specific definition is not provided in the
Thousand Oaks Municipal Code; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that a stay on code enforcement actions against brown or dead lawns will be
in effect for the duration of the drought, not exempting the requirements for the
removal of vegetation presenting a fire hazard and weed removal; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that re-landscaping of dead or brown lawns, and landscaping required under
development permit conditions but delayed as a result of the drought, shall be
granted a grace period of six months after the drought is declared over to install
landscaping; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that a 60-day grace period be provided for residents and businesses to
transition from traditional sprinklers to low volume systems in order to meet the
ordinance requirements, and that during the grace period, traditional sprinklers will
be subject to the one day per week watering restriction with a limit of 15-minutes
of watering per irrigation station; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that the remainder of the month of May will be used for notification and
education about the new rules and enforcement will start June 1, 2022; and
BE IT FURTHER RESOLVED by the City Council of the City of Thousand
Oaks that the first violation will be a warning, the second through fourth violations
will follow the City’s administrative procedure, and notwithstanding fire
suppression system requirements, the fifth violation will result in the installation of
a flow restrictor for a minimum of 30 days in addition to the administrative fine, and
the sixth violation will result in the installation of a flow restrictor for the duration of
the declared SWP drought emergency.
PASSED AND ADOPTED this 24th day of May, by the following vote:
Ayes:
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Noes:
Absent:

________________________________
Bob Engler, Mayor
City of Thousand Oaks, California
ATTEST/CERTIFY:

_________________________________
Cynthia M. Rodriguez, City Clerk
Date Attested: ____________________

APPROVED AS TO FORM:
Office of the City Attorney

_________________________________
Tracy Friedl, Assistant City Attorney
APPROVED AS TO ADMINISTRATION:

_________________________________
Andrew P. Powers, City Manager
The presence of electronic signature certifies that the foregoing is a true and correct copy as
approved by the City of Thousand Oaks City Council on the date cited above.
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