
To view your 2019 Annual  
Water Quality Report and to learn  

more about your drinking water, go to:  
www.toaks.org/WaterQualityReport

Este reporte contiene las instrucciones mas recientes 
para obetener informacion importante sobre su agua 
potable. Traducir, o hablar con alguien que lo entienda.

(The 2019 report will be available by July 1, 2020)

The Annual Water Quality Report (also known as a  
Consumer Confidence Report, or CCR), contains important 
information about your drinking water. The Safe Drinking 
Water Act (SDWA) requires the City of Thousand Oaks to 
provide you this report on a yearly basis.  

The purpose of the Annual Water Quality Report is to raise 
customers’ awareness of the quality of their drinking  
water, where their drinking water comes from, what it takes  
to deliver water to their homes, and the importance of  
protecting drinking water sources. 

Historically, the City of Thousand Oaks has mailed  
its customers a printed copy of the Annual Water  
Quality Report. The State Water Resources Control Board 
now allows for electronic delivery of the Annual Water  
Quality Report.  

If you would like a paper copy of the  
2019 Annual Water Quality Report mailed to you  

or would like to speak with someone about  
the report, please call 805-449-2499. 
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www.toaks.org/GoGreen
(805) 449-SAVE

 •   Thousand Oaks Police Station Lobby 
2101 E. Olsen Rd., Thousand Oaks 
Monday - Friday 8AM - 5PM

 •   CVS Westlake Village 
2791 Agoura Rd., Thousand Oaks  
(805) 495-4938 
Open daily 6AM – 11PM

 •   Lynn Oaks Compounding Pharmacy 
2220 Lynn Rd. #100, Thousand Oaks  
(805) 495-1015 
Monday – Friday 9AM – 6PM

At home, remove pills and other solid medications from 
their containers and consolidate them into a clear, 
plastic, zippered bag. Drop off the bag of pills/solids 
and any liquids and creams tightly sealed in their orig-
inal packaging at one of the drop-off locations below. 
Obscure personal info from containers and place them 
in your recycling bin.  For a list of accepted medications 
and more information, go to the website below and 
click on “Hazardous Waste”.

Containers to dispose of needles, lancets, auto-injectors 
and syringes can be picked up at the following locations, 
which also serve as drop-off locations for disposal:

Contact facility for hours. See website below for guidelines.

 •   Los Robles Hospital - Outpatient Lab 
215 W. Janss Rd., Thousand Oaks  
(805) 370-4407

 •   Conejo Family Medical Group 
  125 W. Thousand Oaks Bl., #300, Thousand Oaks  
(805) 418-9100

 •   Ventura County Behavioral Health Alcohol  
and Drug Program 
125 W. Thousand Oaks Bl., #400, Thousand Oaks  
(805) 777-3570

 •   City Household Hazardous Waste Facility  
Fridays and Saturdays 9AM to 1PM


