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Executive Summary  

AP‐05 Executive Summary ‐ 24 CFR 91.200(c), 91.220(b) 

1.  Introduction 

The  City  of  Thousand  Oaks  receives  an  annual  entitlement  of  Community  Development  Block  Grant 

(CDBG)  funds  from  the  U.S.  Department  of  Housing  and  Urban  Development  (HUD).   The  City  of 

Thousand Oaks allocates these federal resources to the preservation of affordable housing units and for 

public/social  services  activities  by  local  non‐profits.   All  these  activities  primarily  benefit  the  lower‐

income population in Thousand Oaks. 

2.  Summarize the objectives and outcomes identified in the Plan   

This could be a restatement of  items or a table  listed elsewhere in the plan or a reference to 

another location. It may also contain any essential items from the housing and homeless needs 

assessment, the housing market analysis or the strategic plan. 

The Executive Summary of this 2019‐20 Annual Action Plan includes the following components: 

 2019 Thousand Oaks CDBG Budget 

 Annual Action Plan 2019 Summary Table 

 Thousand Oaks Low and Moderate Income Areas Map (Census Tracts and Block Groups). 

This Action Plan is Year 5 of the 2015‐2019 Ventura County Regional Consolidated Plan which includes 

the  City  of  Thousand  Oaks.   In  2015,  the  City  collaborated  with  the  County  of  Ventura,  and  other 

Ventura County cities, to prepare a regional 2015‐2019 Consolidated Plan.  That document contains the 

following regional objectives and outcomes: 

 Housing and Homeless Needs Assessment 

 Housing Market Analysis 

 Five‐Year Strategic Plan 
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2019 Program Budget 

2019‐20 CDBG ACTION PLAN  (as of 5/14/19) 
 

 CDBG Resources:   $870,091.54                                
   

  $   593,053.00  2019‐20 CDBG Entitlement Grant  

      31,445.00  Unallocated Funds from 2016 SAFE 

                0.35  Unallocated Funds 2017 Grant 

25,593.19  Unallocated Funds from 2017 Habitat Humanity 

      220,000.00  Reallocated Funds from 2017 Manna 

$ 870,091.54  Total CDBG Resources 
 

  2019‐20 Action Plan Activity Includes 

$ 673,965.54  for Public Facility & Housing Improvements 

110,000.00  for CDBG Program Administration 

86,126.00  for Public/Social Services Grants 
 

1.  Area Housing Authority – Florence Janss and Glenn Oaks Apts. (HS9806)  $ 250,000.00 

  Elevator modernization to improve safety, reliability, accessibility, and lowers 
energy costs. (103 affordable senior units)

 

2.  Many Mansions – Richmond Terrace Apts. (HS9807)  150,000.00 

  Roof Replacement on buildings and garages (26 affordable units)   

3.  Senior Alliance for Empowerment (SAFE) (HS9808)  138,000.00 

  Mobile Home Rehabilitation for Very Low‐Income Senior Owner/Occupants in 5 
Mobile Home Parks Citywide (11 units) 

 

4.  Habitat for Humanity – Preserve‐A‐Home (HS9809)  135,965.54 

  Mobile Home Rehabilitation Rehab for Low‐Income Owner/Occupants (10 units)  
     

5.  CDBG Program Administration  110,000.00 

  Includes City’s Administration costs, County of Ventura Consolidated Plan / Analysis 
of Impediment to Fair Housing Choice cost, & County of Ventura Fair Housing 
Program cost. 

 

     

6.  Public and Social Services Grants  86,126.00 

  Senior Concerns, Meals on Wheels                                 $20,000  

  Long Term Care, Senior Ombudsman                               15,000  

  Westminster Free Clinic, Health Equity Program            14,500  

  Conejo Free Clinic, Medical Program                                13,626  

  St. Vincent de Paul, Assistance to Needy                          10,000  

  County of Ventura, RAIN Facility                                          8,000  

  Turning Point Foundation, Our Place Safe Haven              5,000  
     

  TOTAL 2019 CDBG BUDGET         $ 870,091.54 
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Action Plan 2019 Summary Table 

Priority  Objective  Start Year  End Year  Category  Goal Outcome & Indicator 

1  Improve Housing 

Quality – Single 

Family Units 

2019  2020  Decent Housing  Repairs to mobile homes 

owned/occupied by low‐ and 

very low‐income 

Housing Benefit:  21 Units 

Assisted 

 

1  Improve Housing 

Quality – Multi 

Family Units 

2019  2020  Decent Housing  Repairs to multi‐family rental 

complex (Florence Janss, Glenn 

Oaks, and Richmond Terrace 

Apartments) Elevator 

modernization and roof 

replacement 

Housing Benefit:  103 Units 

Assisted 

 

1  Program 

Administration 

2019  2020  Administration  Payable to City to recover a 

portion of implementation costs 

for CDBG program 

 

1  Provide  

Non‐Homeless 

Support Services 

2019  2020  Non‐Homeless 

Special Needs 

Grants to providers of services 

for homeless or at‐risk persons 

 

2019 Summary Table 
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Thousand Oaks Low and Moderate Income Areas Map 

3.  Evaluation of past performance  

This  is an evaluation of past performance that helped  lead the grantee to choose  its goals or 

projects. 

The City 2019‐20 Annual Action Plan is consistent with the priorities identified in the 2015‐19 Ventura 

County Regional Consolidated Plan (Con Plan.)  The City of Thousand Oaks collaborated with the County 

of Ventura and 8 other Ventura County cities on the preparation of the current five‐year Strategic Plan. 

The 2015‐19 Con Plan lists the High Priority needs to be addressed, including: 

 Improve the quality and accessibility of ownership and rental housing through rehabilitation. 

 Improve  or  construct  public  facilities  that  support  lower  and moderate‐income  residents  and 

persons with special needs; and 

 Provide supportive services for lower and moderate‐income residents, persons with disabilities, 

seniors, youth, and other special needs populations. 
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Past Performance 

The  following  summarizes  the  City  of  Thousand  Oaks  CDBG‐funded  accomplishments  for  Years  1 

through 4 of the 2015‐19 Ventura County Regional Consolidated Plan. 

Year 1:  2015‐16 

As shown below, PY 2015 CDBG‐funded activities addressed two of the High Priority needs, identified in 

the 2015‐19 Ventura County Regional Consolidated Plan:  a)  Improving  the quality and accessibility of 

ownership and rental housing through rehabilitation and b) Provide supportive services for lower‐ and 

moderate‐income  residents,  persons  with  disabilities,  seniors,  youth,  and  other  special  needs 

populations. 

 $43,130 was allocated for Single‐Family Rehabilitation at mobile homes and other single‐family 

units occupied by very low‐income seniors.   Six units were completed during 2015‐16.   Repairs 

included Electrical, Plumbing, Roofing, HVAC, Earthquake Bracing, Coach Leveling, and Windows. 

 $230,000 was allocated for Multi‐Unit Rehabilitation at low‐income, affordable rentals including 

$70,000 at Richmond Terrace Apartments  (26 units), and $160,000 at Los Arboles Apartments 

(44 units).  Repairs included replacing water heaters, carports, lighting, and sidewalks. 

 $83,593 was  allocated  for  Public  and  Social  Services  grants  to  7  local,  non‐profit  providers  of 

critical  services  to  at‐risk  Thousand  Oaks  residents.  Subrecipients  included  Lutheran  Social 

Services, Senior Concerns, Conejo Free Clinic, Long Term Care, Westminster Free Clinic, County 

of Ventura RAIN program, and Many Mansions Case Management. 

Year 2:  2016‐17 

PY  2016  CDBG‐funded  activities  addressed  two  of  the High  Priority  needs,  identified  in  the  2015‐19 

Ventura County Regional Consolidated Plan:  a) Improving the quality and accessibility of ownership and 

rental  housing  through  rehabilitation,  and  b)  Provide  supportive  services  for  lower‐  and  moderate‐

income residents, persons with disabilities, seniors, youth, and other special needs populations. 

 $135,072 was  committed  for Multi‐Unit Rehabilitation at  low‐income, affordable  rental Glenn 

Oaks Senior Apartments (39 units),  including replacing refrigerators,  lighting, and HVAC in‐wall 

units. 

 $189,055  was  allocated  for  Single‐Family  Rehab  at  Ranch  Mobile  Home  Park  (11  units)  and 

Thunderbird Oaks Mobile Home Park (6 units), including roofing, windows, electrical, plumbing, 

coach leveling. 

 $88,753 was  allocated  for  Public  and  Social  Services  grants  to  6  local,  non‐profit  providers  of 

critical  services  to  at‐risk  Thousand  Oaks  residents.   Subrecipients  included  Lutheran  Social 

Services, Senior Concerns, Conejo Free Clinic, Long Term Care, Westminster Free Clinic, County 

of Ventura RAIN program. 
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Year 3:  2017‐18 

PY  2017  CDBG‐funded  activities  addressed  two  of  the High  Priority  needs,  identified  in  the  2015‐19 

Ventura County Regional Consolidated Plan:  a) Improving the quality and accessibility of ownership and 

rental housing through rehabilitation and b) Provide supportive services for lower and moderate‐income 

residents, persons with disabilities, seniors, youth, and other special needs populations. 

 $88,753 was  allocated  for  Public  and  Social  Services  grants  to  6  local,  non‐profit  providers  of 

critical  services  to  at‐risk  Thousand  Oaks  residents.   Subrecipients  included  Lutheran  Social 

Services, Senior Concerns, Conejo Free Clinic, Long Term Care, Westminster Free Clinic, County 

of Ventura RAIN program. 

 $8,293  (as  of  May  1,  2018)  was  expended  by  Subrecipient  Habitat  for  Humanity  of  Ventura 

County for priority rehab at single‐family, low‐income owner/occupied units.  

 $145,000  is  committed  to  energy‐efficient  improvements  at  26‐unit,  low‐income  Richmond 

Terrace  Apartments  and  construction/installation  of  the  improvements  is  expected  to 

commence in May 2018 and be completed by June 30, 2018. 

 $220,000 was  allocated  for  the  interior  improvements  of  the  community  primary  food  bank, 

Manna of the Conejo.  No funds have been expended. 

Year 4:  2018‐19 

PY  2018  CDBG‐funded  activities  addressed  two  of  the High  Priority  needs,  identified  in  the  2015‐19 

Ventura County Regional Consolidated Plan:  a) Improving the quality and accessibility of ownership and 

rental  housing  through  rehabilitation,  and  b)  Provide  supportive  services  for  lower  and  moderate‐

income residents, persons with disabilities, seniors, youth, and other special needs populations. 

 $88,036 was  allocated  for  Public  and  Social  Services  grants  to  6  local,  non‐profit  providers  of 

critical  services  to  at‐risk  Thousand  Oaks  residents.  Subrecipients  included  Senior  Concerns, 

Lutheran  Social  Services,  Long  Term  Care,  Westminster  Free  Clinic,  Conejo  Free  Clinic,  and 

County of Ventura RAIN program. 

 $31,185.81 was expended by Subrecipient Habitat for Humanity of Ventura County for priority 

rehab at 2 single‐family, low‐income owner/occupied units.  In progress is evaluation of the next 

group applications for rehabilitation. 

 $35,000.00 was expended for Subrecipient Senior Alliance of Empowerment for priority mobile 

home  rehabilitation  program  to  very  low‐income  seniors.  4  units  received  energy  efficient 

furnaces.  In progress is rehabbing units for new roofs and window.  Evaluation has started for 

the next group of applications for rehabilitation. 

 $120,000  was  expended  by  Many Mansions  to  complete  the  improvements  at  26‐unit,  low‐

income  Richmond  Terrace  Apartments.    Exterior  wood  shingles  were  replaced,  and  security 

cameras were installed. 
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 No CDBG funds were spent on the Manna Food bank improvement project.  The City defunded 

$220,000 and cancelled IDIS Activity #411.  Funds were made available for reallocation with the 

PY 2019 Action Plan.  

Year 5:  2019‐20 

This 2019‐20 Annual Action Plan summarizes the plans the City has for the fifth year of the 2015‐19 Con 

Plan period.  See sections in this document a) Executive Summary, b) 2019 Program Budget, and c) 2019 

Summary Table. 

4.  Summary of Citizen Participation Process and consultation process  

Summary from citizen participation section of plan. 

Following is a summary of events from the City Citizen Participation section of this Annual Action Plan. 

 2019‐20 Needs Assessment Public Hearing 

 2019‐20 Request for Proposals 

 2019‐20 Draft Annual Action Plan Public Review 

 City Council Public Hearing – Approval of Annual Action Plan 

2019‐20 Needs Assessment Public Hearing 

The  City  of  Thousand  Oaks,  Community  Development  Department,  held  a  Needs  Assessment  public 

hearing (administrative hearing) on Monday, December 17, 2018.  Ten speakers provided testimony, as 

described in the Summary of Public Comments section below. 

2019‐20 Request for Proposals 

From  November  1,  2018,  through  January  15,  2019,  the  City  solicited  applications  from  community 

stakeholders  for  potential  CDBG‐funded  activities  that  would  address  the  unmet  needs  of  at‐risk 

Thousand Oaks residents. 

Seven Community Development proposals were  received, and  the City  is  recommending partial CDBG 

funding to four proposals for this Annual Action Plan.  

Twenty‐five  Public  Service proposals were  received  in  2018  for  the 2‐year  grant  application  for  Fiscal 

Years  2018‐19  and  2019‐2020  and  the  Social  Service  Ad  Hoc  Committee  (SSAHC)  made  its  last 

recommendation to Council in June 2018 for the Social Service Endowment Fund (SSEF) and CDBG Public 

Service funded grant activities.  The City  is recommending full or partial  funding to seven CDBG Public 

Service proposals for this Annual Action Plan. 
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The four Community Development proposals and seven Public Service proposals were described earlier 

in this Annual Action Plan and are also summarized in the 2019 CDBG Funding Applications description 

under the Public Consultation section below. 

2019‐20 Draft Annual Action Plan Public Review 

Staff posted the Draft 2019‐20 Annual Action Plan for 30 days of public review and comment from April 

12 – May 14, 2019.  As of April 1, 2019, HUD had not released the PY 2019 CDBG allocation amount.  The 

City  prepared  the  Draft  CDBG  budget  for  public  review  as  described  in  HUD  Notice  CPD‐19‐01.   The 

Annual Action Plan was posted to the City website with paper copies made available at no charge upon 

request.  The review period was publicized via a prominent display ad in the local free newspaper, the 

Thousand Oaks Acorn, and via a legal notice in the local newspaper of record, the Ventura County Star.  

The  City  also  placed  notices  and  posted  the  draft  Action  Plan  on  its  website  on  the  Community 

Development Department page and on its social media (Facebook, Twitter) accounts. 

City Council Public Hearing Approval of Annual Action Plan 

The City 2019‐20 Annual Action Plan was the subject of a City Council public hearing on May 14, 2019.  

Following the public hearing,  the City Council voted to unanimously  (5‐0 vote) approve the document 

for submission to HUD and authorized the City Manager to proportionately adjust the allocations if HUD 

revises the amount of  the CDBG grant and authorize the City Manager to  finalize and execute related 

documents  in  connection with  the  CDBG Action  Plan.  A  list  of  the  public  speakers  from  the May  14, 

2019, public hearing is included in the final version of this Action Plan. 

5.  Summary of public comments 

This could be a brief narrative summary or  reference an attached document  from the Citizen 

Participation section of the Con Plan. 

Public  comments were  received  at  the  CDBG Needs  Assessment  Public  Hearing,  December  17,  2018. 

Comments  received  during Annual  Action  Plan  public  review  and  at  final  City  Council  Public Hearing, 

May 14, 2019, will be included in the final version of this Annual Action Plan.    

 Applications were received by the City during the 2019‐20 Needs Assessment period (November 1, 2018 

–  January 15, 2019.)  The City does not have  the  resources  to  fund each application at  the  requested 

amount.  Summary of applications are attached as exhibits to this Annual Action Plan narrative. 

6.  Summary of comments or views not accepted and the reasons for not accepting them 

The City accepted all comments presented during the 2019‐20 CDBG needs assessment and consultation 

processes. 
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7.  Summary 

See Appendices section for copies of comments received during the Needs Assessment. 

For a description of efforts,  the City made  to broaden public participation  in  the development of  the 

2019 Annual Action Plan, see the Sections AP‐10 and AP‐12 of this document. 



  Annual Action Plan 
2019 

10

OMB Control No: 2506‐0117 (exp. 06/30/2018) 

PR‐05 Lead & Responsible Agencies ‐ 91.200(b) 

1.  Agency/entity responsible for preparing/administering the Consolidated Plan 

The  following  are  the  agencies/entities  responsible  for  preparing  the  Consolidated  Plan  and 

those responsible for administration of each grant program and funding source. 

Agency Role  Name  Department/Agency 

Lead  Agency  THOUSAND OAKS    

CDBG Administrator  THOUSAND OAKS  Community Development 

Department 

HOPWA Administrator       

HOME Administrator     N/A 

ESG Administrator     N/A 

HOPWA‐C Administrator       

Table 1 – Responsible Agencies 

 
Narrative 

2015‐2019 Consolidated Plan 

The City of Thousand Oaks collaborated with the County of Ventura, County Executive Office, and other 

Ventura  County  cities,  on  the  development  of  a  regional  Consolidated  Plan  for  the  Ventura  County 

geographical area.  Implementation of Consolidated Plan policies and activities are administered within 

the jurisdictional boundaries of the City of Thousand Oaks by the Community Development Department. 

HUD approved the Substantial Amendment to the 2015‐19 Ventura County Regional Consolidated Plan 

on April 30, 2018.  

2019‐20 Annual Action Plan (Update to the 2015‐2019 Consolidated Plan) 

The  City  of  Thousand  Oaks,  Community  Development  Department,  prepares  and  implements  the  

Annual Action Plan updates and the annual CAPER reports.  The City is a Community Development Block 

Grant (CDBG) entitlement community.  Currently, City may apply for HOME funding through the State of 

California Department of Housing and Community Development (HCD), and the City is in the process of 

joining  with  the  Ventura  County  HOME  Consortium  with  the  anticipation  that  the  process  will  be 

completed upon start of program year July 1, 2020.  Thousand Oaks does not currently receive HOME, 

ESG or HOPWA funds from HUD. 
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Consolidated Plan Public Contact Information 

The primary persons responsible for administering 2015‐19 Ventura County Regional Consolidated Plan 

policies and activities for the City of Thousand Oaks are the following: 

 Andrew P. Powers, City Manager 

 Mark A. Towne, Community Development Director 

 Marjan Behzadi, Operations Manager 

 Lynn Oshita, Housing Coordinator 

 David Brown, Senior Accountant 

The primary CDBG Program contacts are Marjan Behzadi mbehzadi@toaks.org or  (805) 449‐2328 and 

Lynn Oshita loshita@toaks.org or (805) 449‐2391. 
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AP‐10 Consultation ‐ 91.100, 91.200(b), 91.215(l) 

1.  Introduction 

Housing Collaborations for preservation of existing affordable housing units 

The City of Thousand Oaks collaborates with the following local housing providers: 

 The  Area  Housing  Authority  of  the  County  of  Ventura  (AHA);  local  Public  Housing  Authority 

(PHA). 

 Many Mansions, a private, non‐profit Community Housing Development Organization (CHDO). 

 Senior Alliance for Empowerment (SAFE), a private, non‐profit agency that advocates for seniors 

living in low‐income, mobile home parks. 

 Habitat for Humanity of Ventura County, a private, non‐profit agency with affiliates around the 

world  that  uses  volunteer  labor  to  rehabilitate  aging  homes,  install  ADA‐compliant 

improvements, and construct new single‐family homes for low‐income households. 

Public and Social Services Collaborations 

The City supports the local safety net for at‐risk households by matching 15 percent of the annual CDBG 

grant  with  at  least  $100,000  from  the  City  Social  Services  Endowment  Fund  (SSEF),  a  General  Fund 

resource.  The City partners with over 25 public and private social services providers to ensure that the 

most  vulnerable  City  residents  have  access  to  essential  services,  including  health,  nutrition,  and,  as 

available, emergency shelter. 

Continuum of Care, Fair Housing, Public Safety and Other Regional Collaborations 

The City of Thousand Oaks collaborates with the County of Ventura for fire and police services and for 

the regional coordination of the Ventura County Continuum of Care Alliance.   

The  City  partners  with  the  County  Executive  Office,  and  with  other  Ventura  County  cities,  on  the 

preparation of regional elements comprising the 2015‐2019 Consolidated Plan for the U.S. Department 

of Housing and Urban Development (HUD).  

This  collaboration  includes  an  update  of  the  Analysis  of  Impediments  (AI)  to  Fair  Housing  Choice  in 

Ventura County. The City also collaborates with the County of Ventura and the Housing Rights Center of 

Los Angeles on a Fair Housing counseling program for Thousand Oaks residents. 
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Provide a concise summary of  the  jurisdiction’s activities  to enhance coordination between 

public  and  assisted  housing  providers  and private  and  governmental  health, mental  health 

and service agencies (91.215(l)). 

Efforts to Promote Decent Housing 

Prior  to  2012,  the  City  and  the  former  Thousand  Oaks  Redevelopment  Agency  (RDA)  invested  $62 

million to construct new, multi‐family affordable rental housing units, including $9.2 million invested in 

public housing.   In addition, the City of Thousand Oaks has invested several millions in CDBG funds for 

multi‐family unit rehabilitation at Area Housing Authority (AHA) and Many Mansions‐owned affordable 

housing complexes.   In 2013, the City began using CDBG funds for a single‐family,  low‐income, owner‐

occupied  rehabilitation  program.   Housing  rehabilitation  activities  will  continue  for  the  new  CDBG 

program year beginning July 1, 2019. 

The City’s Efforts to Support the Delivery of Public and Social Servicers: 

Each year, the City of Thousand Oaks leverages 15 percent of the City CDBG entitlement grant with at 

least  $100,000  from  the  City General  Fund  Social  Services  Endowment  Fund  (SSEF).   These  funds  are 

used to provide Non‐Homeless Supportive Services through non‐profit subrecipients. 

The City also partners with the County of Ventura and the Housing Rights Center of Los Angeles on a Fair 

Housing counseling program and supports the Ventura County Continuum of Care Alliance, chaired by 

the County of Ventura, County Executive Office. 

Describe  coordination  with  the  Continuum  of  Care  and  efforts  to  address  the  needs  of 

homeless  persons  (particularly  chronically  homeless  individuals  and  families,  families  with 

children, veterans, and unaccompanied youth) and persons at risk of homelessness. 

The City of Thousand Oaks collaborates with the Ventura County Continuum of Care Alliance and with 

various public and social services providers (local safety net) to address the needs of homeless persons 

and non‐homeless persons with special needs.  The City does not receive ESG funds from HUD.  

The City collaborates with the following entities on behalf of the regional Ventura County Continuum of 

Care Alliance: 

 The County of Ventura, County Executive Office 

 The Area Housing Authority of the County of Ventura 

 Many Mansions 

 United Way of Ventura County 

 The Ventura Council of Governments. 
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The City of Thousand Oaks participates in the local Continuum of Care by awarding supportive grants to 

local  public  and  social  service  agencies  catering  to  the  basic  housing,  medical  and  welfare  needs  of 

homeless persons and those at‐risk for homelessness. The City leverages 15% of the annual CDBG grant 

with  at  least  $100,000  from  the  City  General  Fund  Social  Service  Endowment  Fund  (SSEF)  to  fund 

supportive grants  to 25  local  safety net agencies  that assist  youth,  families,  seniors,  and  the disabled 

through life‐enhancing programs and services. 

Describe  consultation  with  the  Continuum(s)  of  Care  that  serves  the  jurisdiction's  area  in 

determining  how  to  allocate  ESG  funds,  develop  performance  standards  for  and  evaluate 

outcomes of projects and activities assisted by ESG funds, and develop funding, policies and 

procedures for the operation and administration of HMIS 

The City of Thousand Oaks does not receive ESG funding.   The City participates  in the Ventura County 

Continuum of  Care Alliance  (CoC)  and  collaborates with  local  public  and  social  services  agencies  that 

administer  HMIS  for  the  local  Continuum  of  Care  region.   The  CoC  has  seen  a  significant  increase  in 

participation as an infusion of State of California funding included requirements to participate in HMIS 

and  coordinated  entry  through  the  Pathways  to  Home  system.  The  CoC  has  a  focus  to  place  most 

vulnerable  homeless  persons  in  permanent  housing  as  quickly  as  possible.   The  CoC  has  oversight  to 

subcommittees in the areas of a) Data and Systems Performance, b) Housing and Services, c) HMIS, and 

d) Public Information and Outreach. 

2.  Agencies,  groups,  organizations  and  others  who  participated  in  the  process  and 

consultations 
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Table 2 – Agencies, groups, organizations who participated 

1  Agency/Group/Organization  Area Housing Authority of the County of Ventura 

Agency/Group/Organization Type  PHA 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

See section AP‐60 Public Housing ‐ 91.220(h). 

2  Agency/Group/Organization  Area Housing Authority of the County of Ventura 

Agency/Group/Organization Type  Housing 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $497,300 for elevator modernization at 

Florence Janss and Glenn Oaks affordable 

apartments.  Outcome:  City is recommending CDBG 

grant to Florence Janss and Glenn Oaks apartments 

for decent and safe housing for 103 affordable senior 

units. 

3  Agency/Group/Organization  ASSISTANCE LEAGUE OF CONEJO VALLEY 

Agency/Group/Organization Type  Services‐Children 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Agency requested $10,000 for Operation School Bell, 

providing a $50 school clothing voucher for Title 1 

elementary school children. Outcome:  An estimated 

500 low‐income children will be assisted. 

4  Agency/Group/Organization  CAREGIVERS Volunteers Assisting the Elderly 

Agency/Group/Organization Type  Services‐Elderly Persons 

Services‐Persons with Disabilities 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $17,500 to expand its outreach in 

Thousand Oaks.  Outcome:  An estimated 40 low‐

income seniors would be assisted. 

5  Agency/Group/Organization  Conejo Free Clinic 

Agency/Group/Organization Type  Services‐Health 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $13,626 in CDBG funds for Low‐cost 

Medical Tests Services for Non‐Insured Households.  

Outcome:   An estimated 954 persons would receive 

services. 

6  Agency/Group/Organization  CONEJO RECREATION AND PARK DISTRICT (CRPD) 

Agency/Group/Organization Type  Services‐Children 

Other government ‐ Local 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $8,000 for the Conejo Creek 

Condominiums Project:  After‐school tutoring and 

recreational activities for elementary school youth.  

Outcome: An estimated 300 low‐income youth will 

benefit from program activities. 

7  Agency/Group/Organization  Ventura County Regional Continuum of Care 

Agency/Group/Organization Type  Services‐homeless 

Regional organization 

What section of the Plan was addressed 

by Consultation? 

Homelessness Strategy 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The City collaborates with this local group that is 

affiliated with the Ventura County Continuum of Care 

Alliance, an umbrella organization that represents 

local agencies working to end homelessness in the 

county.  Outcome:  Continuum of Care funds assist 

20 chronically homeless persons housed at Esseff 

Village Apts. and 13 formerly homeless persons 

housed at Richmond Terrace Apts. 

8  Agency/Group/Organization  Conejo Valley Village 

Agency/Group/Organization Type  Services‐Elderly Persons 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $10,000 in scholarship support for this 

non‐profit that seeks to match volunteers with 

seniors who need assistance to remain independent 

and to age‐in‐place in their homes.   Outcome:  An 

estimated 10 low‐income seniors would receive 

services. 

9  Agency/Group/Organization  Conejo Youth Employment Service (CYES) 

Agency/Group/Organization Type  Services‐Employment 

What section of the Plan was addressed 

by Consultation? 

Economic Development 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $3,000 for this employment support 

program.  The non‐profit agency provides job skills 

analysis, resume writing, interview guidance and job 

leads for at‐risk and low‐income youth.  Outcome:  

An estimated 50 youth would be assisted. 

10  Agency/Group/Organization  County of Ventura 

Agency/Group/Organization Type  Service‐Fair Housing 

Other government ‐ County 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

The City collaborates with the County of Ventura and 

the Housing Rights Center of Los Angeles on a CDBG‐

funded for $13,914. Fair Housing Counseling 

Program.  Outcome:  Approximately 50 persons 

annually will receive services. 

11  Agency/Group/Organization  Ventura County ‐ Human Services Agency 

Agency/Group/Organization Type  Services‐homeless 

Other government ‐ County 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Provides administrative support for activities to 

implement the regional Ventura County Plan to End 

Homelessness.  Outcome:  Thousand Oaks residents 

will be assisted, primarily through supportive housing 

programs of Many Mansions, funded through the 

Ventura County Continuum of Care. 

12  Agency/Group/Organization  RAIN Transitional Living Center 

Agency/Group/Organization Type  Services‐homeless 

Other government ‐ County 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Homelessness Strategy 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $15,473 in CDBG funds for operations of 

the RAIN Transitional Living Center, a regional facility 

located in Camarillo, CA.  Up to 4 Thousand Oaks 

homeless households would receive transitional 

housing, meals, counseling, transportation, case 

management, referrals to other services.  Outcome:   

An estimated 4 Thousand Oaks homeless families 

would be assisted. 

13  Agency/Group/Organization  Grey Law 

Agency/Group/Organization Type  Services‐Elderly Persons 
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What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $5,000 to support legal services for 

seniors, focusing on aging‐related issues.  Outcome:  

An estimated 400 Thousand Oaks seniors would be 

assisted. 

14  Agency/Group/Organization  Habitat for Humanity of Ventura County 

Agency/Group/Organization Type  Housing 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $150,000 for Habitats Preserve A Home 

Program that assists people to age in place in their 

homes by installing disabled access improvements 

and other priority repairs.   The program uses 

volunteer labor.  Outcome: City is recommending 10 

rehabilitation units. 

15  Agency/Group/Organization  Hospice of the Conejo 

Agency/Group/Organization Type  Services‐Children 

Services‐Elderly Persons 

Services‐Persons with Disabilities 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested  $20,000 for Grief Support Center 

programs.  Outcome:  An estimated 300 City 

residents would be assisted. 

16  Agency/Group/Organization  Livingston Memorial Visiting Nurse Association 

Agency/Group/Organization Type  Services‐Elderly Persons 

Services‐Persons with Disabilities 

Services‐Health 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $10,000 for at‐home medical and hospice 

services for very low‐income persons by a registered 

nurse or nursing aide.  Outcome:  An estimated 15 

City residents would receive critical at‐home nursing 

care. 

17  Agency/Group/Organization  Long Term Care Services Ventura County, Inc. 

Agency/Group/Organization Type  Services‐Persons with Disabilities 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $20,000 for Senior Ombudsman Services 

(unannounced) to monitor levels of care at skilled 

nursing and other residential care homes. Outcome:  

An estimated 2,500 special needs persons would 

receive services. 

18  Agency/Group/Organization  Lutheran Social Services of Southern California 

Agency/Group/Organization Type  Services‐homeless 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $35,000 for Emergency Assistance, Meal 

and Shelter Program.  Outcome:  An estimated 800 

homeless and at‐risk persons would be assisted. 

19  Agency/Group/Organization  Manna Conejo Valley Food Bank 

Agency/Group/Organization Type  Services‐Children 

Services‐Elderly Persons 

Services‐Persons with Disabilities 

Services‐Persons with HIV/AIDS 

Services‐Victims of Domestic Violence 

Services‐homeless 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Non‐Homeless Special Needs 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested  $10,000 to support operations of the 

local community food bank.  Outcome:  An estimated 

3,000 persons would be served. 

20  Agency/Group/Organization  MANY MANSIONS 

Agency/Group/Organization Type  Housing 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $240,000 for reroofing and pest control at 

affordable, 26‐unit Richmond Terrace Apts., 760 

Warwick Avenue, Thousand Oaks, CA  91360.  

Outcome:  City is recommending CDBG grant (reroof 

only) for Decent and safe housing for 26 households, 

including 13 units of permanent, supportive housing 

for disabled and/or formerly homeless persons. 

21  Agency/Group/Organization  Senior Alliance for Empowerment 

Agency/Group/Organization Type  Services‐Elderly Persons 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $574,600 in CDBG funding for 

rehabilitation of 57 Mobile Homes.  Outcome:  City is 

recommending CDBG grant for Safety and upgrades 

for an estimated 11 owner/occupant, very low‐

income senior households. 

22  Agency/Group/Organization  Senior Concerns, Inc. 

Agency/Group/Organization Type  Services‐Elderly Persons 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $25,000 for the Senior Meals on Wheels 

Program.  Outcome:  An estimated 175 special needs 

persons would be served. Also requested $15,000 for 

a senior Adult Day Care Program for special needs 

persons.  Outcome:  An estimated 65 special needs 

seniors would be served. Also requested $15,000 in 

for the Senior Advocates Program offering 

comprehensive information and referrals.  Outcome:  

An estimated 800 seniors and their families would 

benefit from this program. 

23  Agency/Group/Organization  Southeast Ventura County YMCA Conejo Branch 

Agency/Group/Organization Type  Services‐Children 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $5,000  for scholarships for children for 

water safety training.  Outcome:  An estimated 75 

youth would be served. 

24  Agency/Group/Organization  St. Vincent de Paul Conference 

Agency/Group/Organization Type  Services‐homeless 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $12,000 to support emergency assistance 

to poor and homeless persons by a group of 

volunteers ‐ no paid staff.  Outcome:  An estimated 

500 special needs persons would be served. 

25  Agency/Group/Organization  Rotary Club of Thousand Oaks 

Agency/Group/Organization Type  Services‐Health 
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What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 

Homelessness Strategy 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $3,000  to partner with local free clinics to 

purchase vaccines and other needed medical 

supplies.  City grant is eligible for matching funds 

from local and regional Rotary Clubs.  Outcome:  An 

estimated 175 persons will benefit. 

26  Agency/Group/Organization  Turning Point Foundation 

Agency/Group/Organization Type  Services‐Persons with Disabilities 

Services‐homeless 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $6,940 to support Our Place Safe Haven, a 

24‐hour, 365‐day residential and service delivery 

facility for mentally ill and homeless persons in 

Ventura, CA.  Outcome:  An estimated 4 homeless, 

mentally ill Thousand Oaks residents would be 

served. 

27  Agency/Group/Organization  UNITED CEREBRAL PALSY 

Agency/Group/Organization Type  Services‐Persons with Disabilities 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $10,000 to support the paratransit 

services to community events by severely disabled 

persons confined to wheelchairs.  Outcome:   An 

estimated 30 disabled residents of the local Cerebral 

Palsy homes would be served. 

28  Agency/Group/Organization  United Way of Ventura County 

Agency/Group/Organization Type  Regional organization 

What section of the Plan was addressed 

by Consultation? 

Homelessness Strategy 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Provides coordination and leadership in collaboration 

with the Ventura County Continuum of Care Alliance 

for implementation of goals and objectives identified 

in the 10‐Year Plan to End Homelessness in Ventura 

County.  Outcome:  Facilitation of activities to 

implement 10‐Year Plan to End Homelessness in 

Ventura County. 

29  Agency/Group/Organization  Ventura Council of Governments 

Agency/Group/Organization Type  Regional organization 

What section of the Plan was addressed 

by Consultation? 

Homelessness Strategy 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Acts as the Interagency Council on Homelessness 

(IACH) and sets policy for implementation of the Plan 

to End Homelessness in Ventura County. Outcome:  

Facilitation of activities to implement Plan to End 

Homelessness in Ventura County. 

30  Agency/Group/Organization  VILLA ESPERANZA 

Agency/Group/Organization Type  Services‐Persons with Disabilities 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $4,050 for Employment training and 

services for persons with developmental disabilities.  

Outcome:  An estimated 31 developmentally 

disabled persons would benefit from these services. 

31  Agency/Group/Organization  Westminster Free Clinic 

Agency/Group/Organization Type  Services‐Health 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $14,500  for Low‐cost Medical Tests, 

Services for Non‐Insured Households. Outcome:  An 

estimated 700 persons would receive services. 
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32  Agency/Group/Organization  Women of Substance and Men of Honor 

Agency/Group/Organization Type  Services‐Children 

Services‐Education 

What section of the Plan was addressed 

by Consultation? 

Non‐Homeless Special Needs 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $5,000 for Leadership Training for at‐risk 

youth in foster care, probation or homeless.  

Outcome:  An estimated 12 youth better prepared to 

find and maintain housing and employment. 

33  Agency/Group/Organization  850 Warwick Avenue Apartments LLC 

Agency/Group/Organization Type  Housing 

What section of the Plan was addressed 

by Consultation? 

Housing Need Assessment 

Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $153,340 for window replacement, 50‐

unit Warwick Apts., 850 Warwick Avenue, Thousand 

Oaks, CA  91360.  Outcome:  Project application 

received. 

34  Agency/Group/Organization  COMMUNITY CONSCIENCE 

Agency/Group/Organization Type  Services‐Children 

Services‐Elderly Persons 

Services‐Persons with Disabilities 

Services‐Persons with HIV/AIDS 

Services‐Victims of Domestic Violence 

Services‐homeless 

Services‐Health 

Services‐Education 

Services‐Employment 

What section of the Plan was addressed 

by Consultation? 

Homeless Needs ‐ Chronically homeless 

Homeless Needs ‐ Families with children 

Homelessness Needs ‐ Veterans 

Homelessness Needs ‐ Unaccompanied youth 
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Briefly describe how the 

Agency/Group/Organization was 

consulted. What are the anticipated 

outcomes of the consultation or areas for 

improved coordination? 

Requested $168,800 for HVAC replacement, Under 

One Roof Human Service Center, 80 E. Hillcrest Drive, 

Thousand Oaks, CA  91360.  Outcome:   Project 

application received. 

 

Identify any Agency Types not consulted and provide rationale for not consulting 

Not applicable. 

 

 

Other local/regional/state/federal planning efforts considered when preparing the Plan 

Name of Plan  Lead Organization  How do the goals of your Strategic Plan overlap 
with the goals of each plan? 

Continuum of 

Care 

County of Ventura Interagency 

Task Force to Implement the 

Plan to End Homelessness 

The City collaborates with the County of Ventura 

and other designated organizations to help 

implement an updated Plan to End Homelessness 

in Ventura County. 

Table 3 – Other local / regional / federal planning efforts 

 

Narrative 

The City of Thousand Oaks is collaborating with the Ventura County Regional Continuum of Care Board 

to address homelessness in Thousand Oaks as part of a multi‐jurisdictional approach to update the Plan 

to  End  Homelessness  in  Ventura  County.   The  plan  establishes  core  requirements,  practices,  and 

recommendations to end homelessness.  This plan forms the development goals for the Strategic Plan. 
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AP‐12 Participation ‐ 91.105, 91.200(c) 

1.  Summary of citizen participation process/Efforts made to broaden citizen participation 
Summarize citizen participation process and how it impacted goal‐setting 
 

1. PY 2015‐19 Consolidated Plan Needs Assessment – Administrative Hearing (9/29/14) 

 As part of a regional outreach for the 2015‐19 Ventura County Consolidated Plan, which includes 

the  County  of  Ventura,  the  City  of  Thousand  Oaks  and  other  Ventura  County  cities,  on 

9/29/2014, the City of Thousand Oaks held a 2015‐19 Consolidated Plan Workshop #5. 

 Included  in  the  workshop  was  an  opportunity  (Administrative  Hearing)  for  stakeholders  and 

members of the public to identify unmet needs that could be addressed by the City using CDBG 

funds.  Details  of  the  event  are  included  in  the  Citizen  Participation  Outreach  section  of  this 

Annual Action Plan.  The process culminated in the Countywide approval of the 2015‐19 Ventura 

County Regional Consolidated Plan in April –May 2015. 

2. Annual Action Plan Needs Assessment (10/1/18 to 1/15/19) 

 The  City  opened  the  2019‐20  CDBG  Needs  Assessment  process  on  10/01/2018  by  posting  a 

CDBG Request for Proposals (Application) on the City website. 

 The City formal Needs Assessment public hearing was held on 12/17/2018 to accept public and 

stakeholder comments on the needs of the City lower‐income populations that could potentially 

be addressed with 2019‐20 CDBG funds.  Ten speakers participated in the hearing, as described 

elsewhere in this document. 

 The formal Needs Assessment period closed on 1/15/2019 with the receipt by the City of seven 

PY 2019 CDBG applications, addressed in detail elsewhere in this document.  

3. Public Review of Draft 2019‐20 Annual Action Plan (Update to the 2015‐19 Ventura County Regional 

Consolidated Plan) 

HUD had not released PY 2019 CDBG allocation amount, as of April 1, 2019, therefore the City prepared 

an estimated CDBG budget for public review as described in HUD Notice CPD‐19‐01. The City provided 

this draft  for 30‐days of public  review/comment  from April 12, 2019, to May 14, 2019. The document 

was posted  to  the City website and a paper  copy made available  for public  review at  the Community 

Development Department public  counter.   In addition, paper or electronic copies will be provided, on 

request, to any  interested person.   All comments received by the City pertaining to the Annual Action 

Plan will be accepted and included as an exhibit to the final Annual Action Plan.  Five years of the City 

CDBG documents are posted online for public review. 
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4. City Council Public Hearing  

Following 30 days of public review (April 12 – May 14, 2019), the draft PY 2019‐20 CDBG Annual Action 

Plan was  reviewed by  the Thousand Oaks City Council at a  final  public hearing at 6:00 p.m., Monday, 

May 14, 2019. Following the public hearing, the City Council voted to unanimously (5‐0 vote) approve 

the document  for  submission  to HUD and  authorized  the City Manager  to  proportionately  adjust  the 

allocations if HUD revises the amount of the CDBG grant and authorize the City Manager to finalize and 

execute related documents in connection with the CDBG Action Plan. A list of the public speakers from 

the May 14, 2019, public hearing is included in the final version of this Action Plan. 

 

Citizen Participation Outreach 

Sort 
Order 

Mode of 
Outreach 

Target of  
Outreach 

Summary of  
response/ 
attendance 

Summary  
of  

comments  
received 

Summary of  
comments not 

accepted 
and reasons 

URL (If 
applicable) 

1 
Public 

Hearing 

Non‐

targeted/ 

broad 

community 

On September 

11, 2018, the 

City Council 

held a duly 

noticed Public 

Hearing prior to 

consideration of 

the City PY 2017 

Comprehensive 

Annual 

Performance & 

Evaluation 

Report (CAPER). 

There was 

no public 

speaker at 

this public 

hearing. 

Following 

public 

comments, 

the City 

Council 

approved 

the PY 2017 

CAPER 

report by a 

unanimous 

(5‐0) vote. 

All comments 

were accepted. 

www.toaks.

org 
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Sort 
Order 

Mode of 
Outreach 

Target of  
Outreach 

Summary of  
response/ 
attendance 

Summary  
of  

comments  
received 

Summary of  
comments not 

accepted 
and reasons 

URL (If 
applicable) 

2 
Public 

Hearing 

Non‐

targeted/ 

broad 

community 

On December 

17, 2018, 16 

persons 

attended the 

duly noticed, 

Needs 

Assessment 

public meeting 

and 

administrative 

hearing in the 

Board Room.  

Ten persons 

provided public 

comments, as 

shown in the 

summary 

column 

herewith. 

E. Gonzalez, 

J. Young, L. 

Safaeinili, S. 

Murata, M. 

DeLara, R. 

Britt, J. 

Wolf, J. 

Meek, M. 

Glynn, and 

L. Sherman 

provided 

comments. 

Summary 

comments 

are 

provided 

under the 

Citizen 

Participatio

n portion of 

this report. 

All comments 

were accepted. 

www.toaks.

org 
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Sort 
Order 

Mode of 
Outreach 

Target of  
Outreach 

Summary of  
response/ 
attendance 

Summary  
of  

comments  
received 

Summary of  
comments not 

accepted 
and reasons 

URL (If 
applicable) 

3 
Public 

Hearing 

Non‐

targeted/ 

broad 

community 

A final public 

hearing 

opportunity for 

the 2019‐20 

CDBG Annual 

Action Plan 

occurred at the 

duly noticed, 

May 14, 2019 

City Council 

meeting. There 

were 3 public 

speakers cards 

submitted and 1 

public comment 

card submitted, 

all in favor. 

G. 

McGehee, 

J. Wolf, J. 

Jimenez, 

and K. 

Goodspeed 

provided 

comments. 

A summary 

of public 

comments 

received is 

provided 

under the 

Citizen 

Participatio

n portion of 

this report. 

All comments 

were accepted. 

www.toaks.

org 
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Sort 
Order 

Mode of 
Outreach 

Target of  
Outreach 

Summary of  
response/ 
attendance 

Summary  
of  

comments  
received 

Summary of  
comments not 

accepted 
and reasons 

URL (If 
applicable) 

4 
Newspaper 

Ad 

Non‐

targeted/ 

broad 

community 

The City 

provided 30 

days prior 

notice to CDBG‐

related public 

hearings or 

public review 

periods, as 

follows: (1) a 

Legal Notice in 

the Ventura 

County Star; 

and (2) a Display 

Ad in the 

Thousand Oaks 

Acorn, a free 

newspaper 

widely read by 

Thousand Oaks 

residents. (In 

the most recent 

City survey, 

respondents 

named the 

Thousand Oaks 

Acorn as their 

number 1 

source for City 

news.) 

A summary 

of 

comments 

will be 

provided 

under the 

Citizen 

Participatio

n portion of 

this report. 

All comments 

will be 

accepted. 

www.toaks.

org 

Table 4 – Citizen Participation Outreach 
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Expected Resources  

 

AP‐15 Expected Resources ‐ 91.220(c)(1,2) 

Introduction 

The  City  of  Thousand  Oaks  receives  an  annual  entitlement  grant  of  Community  Development  Block 

Grant  (CDBG) funds.  These Federal resources are dedicated to the preservation of affordable housing 

units,  community development and public/social  services activities  that benefit  lower‐income persons 

and households. 

 At the public hearing on 5/14/19, City Council will discuss and take action on annual allocation for PY 

2019 of $593,053.00 and available prior year funds of $277,038.54 for a total budget of $870,091.54. 

Anticipated Resources 

Program  Source 
of 

Funds 

Uses of Funds  Expected Amount Available Year 1 Expected 
Amount 
Available 
Reminder 

of 
ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

CDBG  public 

‐ 

federal 

Acquisition 

Admin and 

Planning 

Economic 

Development 

Housing 

Public 

Improvements 

Public 

Services  593,053 0 277,038 870,091  0 

Multi‐Unit and 

Single‐Unit 

Housing 

Rehabilitation, 

Public & Social 

Services 

Grants, 

Program 

Administration
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Program  Source 
of 

Funds 

Uses of Funds  Expected Amount Available Year 1 Expected 
Amount 
Available 
Reminder 

of 
ConPlan  

$ 

Narrative 
Description Annual 

Allocation: 
$ 

Program 
Income: 

$ 

Prior Year 
Resources: 

$ 

Total: 
$ 

HOME  public 

‐ 

federal 

Acquisition 

Homebuyer 

assistance 

Homeowner 

rehab 

Multifamily 

rental new 

construction 

Multifamily 

rental rehab 

New 

construction 

for ownership 

TBRA  0 0 0 0  0 

N/A 

ESG  public 

‐ 

federal 

Conversion 

and rehab for 

transitional 

housing 

Financial 

Assistance 

Overnight 

shelter 

Rapid re‐

housing 

(rental 

assistance) 

Rental 

Assistance 

Services 

Transitional 

housing  0 0 0 0  0 

N/A 

Table 5 ‐ Expected Resources – Priority Table 
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Explain how  federal  funds will  leverage  those additional  resources  (private,  state and  local 

funds), including a description of how matching requirements will be satisfied 

In PY 2019, up  to 15% of  the CDBG entitlement grant of $86,126.00  for public and social  services will 

leverage $100,000 from the City General Fund Social Services Endowment Fund (SSEF) to  increase the 

budget  for  grants  to  local  non‐profit  agencies providing essential  services  to  low‐income persons and 

households to $186,126.00. 

 

If appropriate, describe publicly owned land or property located within the jurisdiction that 

may be used to address the needs identified in the plan 

This item is not applicable to the City of Thousand Oaks. 

Discussion 

See Executive Summary section for CDBG PY 2019 budget. 
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Annual Goals and Objectives 

AP‐20 Annual Goals and Objectives ‐ 91.220(c)(3)&(e) 

Goals Summary Information  

Sort 
Order 

Goal Name  Start 
Year 

End 
Year 

Category Geographic 
Area 

Needs 
Addressed 

Funding Goal Outcome 
Indicator 

1  Improve 

Quality of 

Housing 

2015  2019 Affordable 

Housing 

   Improve 

Quality of 

Housing 

CDBG: 

$673,966

HOME: 

$0

ESG: $0

Rental units 

rehabilitated: 

129 

Household 

Housing Unit 

Homeowner 

Housing 

Rehabilitated: 

21 Household 

Housing Unit 

2  Provide Non‐

Homeless 

Supportive 

Services 

2015  2019 Non‐Homeless 

Special Needs 

   Provide Non‐

Homeless 

Supportive 

Services 

CDBG: 

$86,126

HOME: 

$0

ESG: $0

Public service 

activities other 

than 

Low/Moderate 

Income 

Housing 

Benefit: 4000 

Persons 

Assisted 

3  Planning and 

Administration 

2015  2019 Administration    Planning and 

Administration 

CDBG: 

$110,000

HOME: 

$0

ESG: $0

Other: 1 Other 

Table 6 – Goals Summary 
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Goal Descriptions 

1  Goal Name  Improve Quality of Housing 

Goal 

Description 

14A Rehab; Single‐Unit Residential: Renovation of 21 Mobile Homes to benefit very 

low‐income owner/occupants. 

Proposed Subrecipient A:  Senior Alliance for Empowerment, 234 Dinsmore Avenue, 

Thousand Oaks, CA 91362. Organization DUNS Number:  041568438. PY 2019 CDBG 

Funds:  $138,000.00 for mobile home health and safety repairs/improvements, 

owner/occupied by very low‐income persons. National Objective: Low/Mod Housing 

(LMH); 11 units Rehabbed.  IDIS Objective/Outcome: Decent Housing = 

Sustainability (DH‐3). 

Proposed Subrecipient B: Habitat for Humanity of Ventura County, 1850 Eastman 

Avenue, Oxnard, CA  93030. Organization DUNS Number:  123202264. PY 2019 CDBG 

Funds: $135,965.54 for mobile home health and safety repairs/improvements, 

owner/occupied by very low‐income persons. National Objective: Low/Mod Housing 

(LMH); 10 units Rehabbed.  IDIS Objective/Outcome: Decent Housing = 

Sustainability (DH‐3). 

  

14B, Multi‐Unit Residential:  Renovation of 129‐unit affordable rental complex to 

benefit low‐income occupants. 

Proposed Subrecipient C: Area Housing Authority of the County of Ventura (Public 

Housing), 1400 W Hillcrest Dr, Newbury Park, CA. Organization DUNS Number:  

108880337. PY 2019 CDBG Funds:  $250,000 for improvements; Subrecipient to be 

responsible for project administration and Federal prevailing wage compliance. 

National Objective: Low/Mod Housing (LMH); 103 Units Rehabbed.  IDIS 

Objective/Outcome:   Decent Housing = Sustainability (DH‐3). 

 Proposed Subrecipient D: Many Mansions (non‐profit housing corporation), 1259 E. 

Thousand Oaks Boulevard, Thousand Oaks, CA. Organization DUNS Number:  

168672236. PY 2019 CDBG Funds:  $150,000 for improvements; Subrecipient to be 

responsible for project administration and Federal prevailing wage compliance. 

National Objective: Low/Mod Housing (LMH); 26 Units Rehabbed, including 13 units 

restricted to persons with disabilities, and/or formerly homeless persons.  IDIS 

Objective/Outcome:   Decent Housing = Sustainability (DH‐3). 

2  Goal Name  Provide Non‐Homeless Supportive Services 

Goal 

Description 

Public/Social Services: Operational grants to 7 local, non‐profit agencies providing 

critical public/social services to low‐income persons. Public/Social Services Grants: 

Increase the number of low‐income persons to be assisted; increase the scope of 

services to be provided (Shelter, Food, Medical Care, Basic Services). National 
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Objective/Outcome: Low/Mod Clientele (LMC).    IDIS Objective/Outcome: Suitable 

Living Environment = Availability/Accessibility (SL‐1). 

Subrecipient A: Senior Concerns, 401 Hodencamp Road, Thousand Oaks, CA  91360. 

Organization DUNS Number:  829531557. PY 2019 CDBG Funding: $20,000 for the 

Meals on Wheel Program (Delivery of a hot lunch and a cold evening snack for 

homebound seniors, 365 days a year. An estimated 175 City residents will be served.) 

Matrix code 05A. 

Subrecipient B: Long Term Care Services of Ventura County, 2021 Sperry Avenue, # 

35, Ventura, CA  93303. Organization DUNS Number: 016938784. PY 2019 CDBG 

Funding: $15,000 for the Senior Ombudsman Program (unannounced visits (weekly, 

monthly) to ensure vulnerable clients in residential care are receiving quality 

treatment; advocacy for clients who need assistance. An estimated 2,500 City 

residents will be served.) Matrix code 05A. 

Subrecipient C: Westminster Free Clinic, 5560 Napoleon Drive, Oak Park, CA 91377 

(Not Service Site. Organization DUNS Number: 141256771. PY 2019 CDBG Funding: 

$14,500 for the Economic Response Program (Medical services, education, and 

advocacy for very low‐income persons and no other access to care. An estimated 700 

City residents will be served. Matrix code 05M. 

Subrecipient D: Conejo Free Clinic, 80 E. Hillcrest Drive, Thousand Oaks, CA 91360. 

Organization DUNS Number: 170938328. PY 2019 CDBG Funding: $13,626 for the 

Medical Services Program (Exams, lab tests, immunizations, medication, etc. for 

persons lacking health insurance or ability to pay for services. An estimated 1,000 City 

residents will be served.) Matrix code 05M. 

Subrecipient E: St. Vincent de Paul, 155 E. Janss Road, Thousand Oaks, CA 91360. 

 Organization DUNS Number: 075539609.  PY 2019 CDBG Funding: $10,000 for the 

Assistance to Needy program (food from pantry, vouchers for gas and food from a 

local grocery store.) Matrix code 05Q. 

Subrecipient F: County of Ventura, Human Services Agency, 855 Partridge Drive, 

Ventura, CA 93003. Organization DUNS Number: 176041101. PY 2019 CDBG Funding: 

$8,000 for the RAIN Transitional Living Center (Transitional housing, case 

management, and supportive services for 4 City residents will be served.) Matrix code 

03T. 

Subrecipient G: Turning Point Foundation, 536 E. Thompson Blvd, Ventura, CA 93001. 

Organization DUNS Number: 608847216. PY 2019 CDBG Funding: $5,000 for Our 

Place Safe Haven (Supportive services to homeless, mentally ill adults through the 

overnight shelter and case management. 4 City residents will be served.) Matrix code 

03T. 
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3  Goal Name  Planning and Administration 

Goal 

Description 

21A General Program Administration: Recover a portion of City costs to manage 

CDBG program ($110,000), which includes a Regional Consolidated Plan and Analysis 

of Impediments to Fair Housing Choices with the County of Ventura and, Fair Housing 

counseling program in partnership with the County of Ventura and the Housing Rights 

Center of Los Angeles. 
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AP‐35 Projects ‐ 91.220(d) 

Introduction  

As a result of needs  identified during the City 2019‐20 Needs Assessment public hearing (12/17/2018) 

and based on the written applications submitted  to  the City by  January 15, 2019,  the City prepared a 

draft PY 2019 Annual Action Plan for the following CDBG activities:  

 Multi‐Unit Residential Rehabilitation, [14B]; Affordable, Multi‐Unit Housing, $400,000.00 

 Single‐Family Residential Rehabilitation, [14A]; Single‐Family Units; $273,965.54 

 CDBG Program Administration, [21A]; $110,000.00 

 Public/Social Services (General), [05]; $86,126.00 

 

#  Project Name 

1  2019 Multi‐Unit Residential Rehabilitation Area Housing Authority 

2  2019 Multi‐Unit Residential Rehabilitation Many Mansions 

3  2019 Single‐Family Residential Rehabilitation SAFE 

4  2019 Single‐Family Residential Rehabilitation Habitat for Humanity

5  2019 CDBG Program Administration 

6  2019 Public/Social Services Grants 

Table 7 – Project Information 

 
Describe  the  reasons  for  allocation  priorities  and  any  obstacles  to  addressing  underserved 
needs 

Following  the  dissolution  of  redevelopment  agencies  throughout  California  in  2012,  the  City  lost  $4 

million  annually  in  local,  tax‐increment  funds  to  finance  the  construction  of  new  affordable  housing 

units and to maintain/preserve existing units.  The preservation of existing multi‐family and single‐family 

affordable housing units is one of the highest priority needs for the City. In addition, there is a need for 

the City to support the local delivery of essential public and social services to primarily very low‐income 

persons  and  households.   The  number  of  persons  seeking  services  increases  yearly,  particularly  for 

seniors and disabled persons. 
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AP‐38 Project Summary 

Project Summary Information 

1  Project Name  2019 Multi‐Unit Residential Rehabilitation Area Housing Authority 

Target Area    

Goals Supported  Improve Quality of Housing 

Needs Addressed  Improve Quality of Housing 

Funding  CDBG: $250,000 

Description  Area Housing Authority: [14B] Multi‐Unit Residential Rehabilitation, 

Florence Janss and Glenn Oaks Apartments Improvements at housing 

complex restricted to low‐income renters. 

Target Date  6/30/2020 

Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

103 low‐income households. 

Location Description  Florence Janss: 190 – 210 Brazil St, Thousand Oaks, CA 91360; Census Tract 

70, Block Group 1. 

 Glenn Oaks: 145 E. Wilbur Rd, Thousand Oaks, CA 91360; Census Tract 68, 

Block Group 3. 

Planned Activities  Elevator modernization to improve safety, reliability, accessibility, and 

lowers energy costs. 

2  Project Name  2019 Multi‐Unit Residential Rehabilitation Many Mansions 

Target Area    

Goals Supported  Improve Quality of Housing 

Needs Addressed  Improve Quality of Housing 

Funding  CDBG: $150,000 

Description  Many Mansions: [14B] Multi‐Unit Residential Rehabilitation, Richmond 

Terrace Apartments Improvements at housing complex restricted to low‐

income renters. 

Target Date  6/30/2020 
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Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

26 low‐income households, including 13 households with permanent 

supportive services. 

Location Description  Richmond Terrace: 760 Warwick Ave, Thousand Oaks, CA 91360; Census 

Tract 68, Block Group 3. 

Planned Activities  Roof replacement on buildings and garages. 

3  Project Name  2019 Single‐Family Residential Rehabilitation SAFE 

Target Area    

Goals Supported  Improve Quality of Housing 

Needs Addressed  Improve Quality of Housing 

Funding  CDBG: $138,000 

Description  Senior Alliance for Empowerment (SAFE), [14A], Single‐Unit Rehabilitation 

at Mobile Home Parks; Critical repairs and rehabilitation of mobile home 

coaches owned/occupied by very low‐income seniors. 

Target Date  6/30/2020 

Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

Estimated 11 very low‐income senior owner/occupants will benefit from 

this activity. 

Location Description  Citywide Mobile Homes. 

Planned Activities  Repairs and replacement of Roof, HVAC, Electrical, Plumbing, Coach 

Leveling, Earthquake Bracing, Windows, and Doors. 

4  Project Name  2019 Single‐Family Residential Rehabilitation Habitat for Humanity 

Target Area    

Goals Supported  Improve Quality of Housing 

Needs Addressed  Improve Quality of Housing 

Funding  CDBG: $135,965 

Description  Habitat for Humanity Preserve A Home Program: [14A], Single‐Unit 

Rehabilitation at Mobile Home Parks; Critical repairs and rehabilitation of 

mobile home coaches owned/occupied by very low‐income. 

Target Date  6/30/2020 
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Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

Estimated 10 very low‐income senior owner/occupants will benefit from 

this activity. 

Location Description  Citywide Mobile Homes. 

Planned Activities  Critical improvements to allow low and very low‐income owner‐occupied 

units.  Potential improvements include windows, door, fixture 

replacement, flooring, plumbing, electrical, walk‐in shower, grab bars, and 

wheelchair ramps. 

5  Project Name  2019 CDBG Program Administration 

Target Area    

Goals Supported  Planning and Administration 

Needs Addressed  Planning and Administration 

Funding  CDBG: $110,000 

Description  Use of up to 20% of the 2019 CDBG entitlement to reimburse City for a 

portion of its costs to implement and manage the CDBG program. 

Target Date  6/30/2020 

Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

Approximately 4,500 lower‐income City residents will benefit from the City 

CDBG‐funded activities. 

Location Description  Citywide in Thousand Oaks. 

Planned Activities  Recover a portion of City costs from managing CDBG programs and 

funding for Consolidated Plan /Analysis of Impediments to Fair Housing 

Choice, and Fair Housing counseling program in partnership with County of 

Ventura, administration of grant funds for CDBG activities of Residential 

Rehabilitation, Public Facility Renovation, Public Social Services. 

6  Project Name  2019 Public/Social Services Grants 

Target Area    

Goals Supported  Provide Non‐Homeless Supportive Services 

Needs Addressed  Provide Non‐Homeless Supportive Services 

Funding  CDBG: $86,126 
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Description  [05] Public/Social Services Grants; Operational grants to support 7 local, 

non‐profit organizations providing essential services to persons and 

households at risk homelessness. 

Target Date  6/30/2020 

Estimate the number 

and type of families 

that will benefit from 

the proposed activities 

4,000 low‐income persons are estimated to benefit from this 

activity persons are estimated to benefit from this activity. 

Location Description  Service delivery points Citywide in Thousand Oaks. 

Planned Activities  Operational grants to the following non‐profit providers and activities to 

benefit primarily low‐income persons at‐risk for homelessness: 

 Senior Concerns:  $20,000 for Meals on Wheels Program [05A] 

 Long Term Care:  $15,000 for the Senior Ombudsman Program 

[05A] 

 Westminster Free Clinic:  $14,500 for Health Equity Program for 

the Uninsured [05M] 

 Conejo Free Clinic:  $13,626 for Medical Care for the Uninsured 

[05M] 

 St. Vincent de Paul:  $10,000 for Assistance to Needy [05Q] 

 County of Ventura:  $8,000 for the RAIN Transitional Living Center 

[03T] 

 Turning Point Foundation: $5,000 for Our Place Safe Haven [03T] 
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AP‐50 Geographic Distribution ‐ 91.220(f) 

Description  of  the  geographic  areas  of  the  entitlement  (including  areas  of  low‐income and 

minority concentration) where assistance will be directed  

Note:  some of the City CDBG‐funded activities will qualify for HUD funding based on beneficiary income, 

not on location inside a low‐mod income block group.  These include Vallecito Mobile Home Park Single‐

Unit Rehabilitation; Glenn Oaks Apartments, Multi‐Family Rehabilitation; Long Term Care Ombudsman 

services at  skilled nursing  care  facilities; Westminster  Free Clinic Medial Program; St. Vincent de Paul 

Assistance to Needy; and County of Ventura, RAIN Facility. 

Census Tract 5909, Block Group 1: Elms Plaza Mobile Home Park, Ventu Estates Mobile Home Park and 

Ventu Villas Mobile Home Park, Single‐Unit Rehabilitation 

Census Tract 6900, Block Group 2: Richmond Terrace Apartments, Multi‐Family Rehabilitation 

Census Tract 7000, Block Group 1: Florence Janss Apartments, Multi‐Family Rehabilitation  

Census Tract 7000, Block Group 2: Human Services Center (Under One Roof) as services delivery point 

for: Conejo Free Clinic; Senior Concerns, public services  

Census Tract 7100, Block Group 1: Ranch Mobile Home Park, Single‐Unit Rehabilitation 

Census Tract 7100, Block Group 2: Lakestone Mobile Home Park, Thunderbird Oaks Mobile Home Park, 

and Twin Palms Mobile Home Park Single‐Unit Rehabilitation 

The Westside Neighborhood Revitalization Strategy Area, as described  in Geographic Distribution  is 

not located in Thousand Oaks and is not related to the 2019 Annual Action Plan. 

Geographic Distribution 

Target Area  Percentage of Funds

Westside Neighborhood Revitalization Strategy Area 0 

Table 8 ‐ Geographic Distribution  
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Rationale for the priorities for allocating investments geographically  

According  to  the  American  Community  Survey  Data  (2011‐2015)  and  2019  Exception  Percentage  of 

36.50%  for  the City  of  Thousand Oaks,  the  above  listed  census  tract  block  group  locations  are  inside 

CDBG‐eligible areas. Activities located outside low‐mod block groups, qualify for CDBG funding based on 

beneficiary income. 

Discussion 

All sites selected for CDBG funded activities in 2019‐20 are located within HUD‐designated low‐income 

block groups or qualify based on beneficiary income. 
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Affordable Housing  

AP‐55 Affordable Housing ‐ 91.220(g) 

Introduction 

PY 2019 one‐year goal will be to serve non‐homeless,  low‐income households, as follows:   21 units at 

various mobile homes, Citywide; 103 units at Florence Janss and Glenn Oaks Apartments; and 26 units at 

Richmond Terrace Apartments.  These 129 affordable apartment units include 13 units with permanent 

supportive housing services for persons with special needs. 

One Year Goals for the Number of Households to be Supported 

Homeless  0

Non‐Homeless  116

Special‐Needs  13

Total  129

Table 9 ‐ One Year Goals for Affordable Housing by Support Requirement 
 

One Year Goals for the Number of Households Supported Through 

Rental Assistance  0

The Production of New Units  0

Rehab of Existing Units  129

Acquisition of Existing Units  0

Total  129

Table 10 ‐ One Year Goals for Affordable Housing by Support Type 

 

Discussion 

Proposed CDBG grant of $250,000.00 to Area Housing Authority will  rehab a 103‐unit, at 2 affordable 

rental complexes. 

Proposed CDBG grant of $150,000.00 to Many Mansions will rehab a 26‐unit, affordable rental complex, 

including 13 units for persons with special needs. 

Proposed  CDBG  grant  of  $138,000.00  to  Senior  Alliance  for  Empowerment  (SAFE)  will  rehab  11 

(estimated)  low‐income,  single‐family,  senior owned/occupied units  located at Thousand Oaks mobile 

home parks.  

 Proposed CDBG grant of $135,965.54 to Habitat for Humanity of Ventura County (Habitat) will rehab 10 

(estimated) low‐income mobile homes, located at Thousand Oaks mobile home parks. 
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AP‐60 Public Housing ‐ 91.220(h) 

Introduction 

The Area Housing Authority (AHA) of the County of Ventura operates 3 public housing complexes in the 

City of Thousand Oaks.  

 Fiore Gardens = 50 Family Units located at 220‐480 Hillcrest Dr (Census Tract 70, Block Group 2) 

 Florence Janss   = 64 Senior Units located at 190‐210 Brazil St (Census Tract 70, Block Group 1) 
 Leggett Court = 49 Family Units located at 1824‐1884 Los Feliz Dr (Census Tract 71, Block Group 1) 

Actions planned during the next year to address the needs to public housing 

PY 2019 CDBG  funds will  be used at  Thousand Oaks public  housing  site.   The Area Housing Authority 

(AHA)  has  requested  funding  for  elevator  modernization  at  Florence  Janss  Apartments.  This 

rehabilitation project will  improve the safety, reliability, accessibility, and will  lower energy cost at the 

public housing site. 

Actions to encourage public housing residents to become more involved in management and 

participate in homeownership 

The AHA provides three opportunities for residents to participate in management: 1) attending Resident 

Council or Resident Advisory meetings, 2) being a member of the Resident Council or Resident Advisory 

Committee, and 3) becoming a Resident Commissioner on the AHA Board of Commissioners.  To assist 

residents  to  gain  knowledge  and move  toward  homeownership,  the AHA offers  a  free monthly  First‐

Time Home Buyers Workshop which  includes a  free credit  score.  A Home Ownership program  is also 

available through the Housing Choice Voucher Program (Section 8). 

If the PHA is designated as troubled, describe the manner in which financial assistance will be 

provided or other assistance  

The Area Housing Authority of the County of Ventura is a high‐performing agency and is not identified as 

a troubled agency. 

Discussion 

In  addition  to  the  public  housing  units,  AHA  owns  and  operates  several  agency‐owned  affordable 

housing complexes in Thousand Oaks.   

 Glenn Oaks = 39 Family Units located at 145 E Wilbur Rd (Census Tract 68, Block Group 3) 

 Los Arboles = 43 Family Units located at 801‐886 Calle Haya (Census Tract 65, Block Group 2) 

 Royal Oaks = 5 Family Units located at 3210 Royal Oaks Dr (Census Tract 71, Block Group 2) 
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 Sunset Villas = 11 Family Units located at 90‐110 Sunset Dr (Census Tract 71, Block Group 2) 

 Oak Creek = 57 Family Units located at 367 E. Thousand Oaks Bl (Census Tract 70, Block Group 2) 

 Garden View Terrace = 56 Family Units  located at  1972‐2026  Los  Feliz Dr  (Census Tract  71, Block 

Group 1) 

 



 

  Annual Action Plan 
2019 

49

OMB Control No: 2506‐0117 (exp. 06/30/2018) 

AP‐65 Homeless and Other Special Needs Activities ‐ 91.220(i) 

Introduction 

The  City  of  Thousand  Oaks  is  a  member  of  the  Ventura  County  Continuum  of  Care  Alliance,  a 

collaborative  group  dedicated  to  promoting  a  safe,  desirable  and  thriving  community  by  ending 

homelessness in Ventura County.  In 2019, the Alliance adopted the Ventura County Plan to Prevent and 

End Homelessness. 

 The  City  PY  2019  Annual  Action  Plan  includes  an  activity  to  rehabilitate  13  units  with  permanent 

supportive housing for persons with special needs, located at the Richmond Terrace Apartments. 

Describe the  jurisdictions one‐year goals and actions  for reducing and ending homelessness 

including 

 

Reaching  out  to  homeless  persons  (especially  unsheltered  persons)  and  assessing  their 

individual needs 

The  City  of  Thousand Oaks  supports  Lutheran  Social  Services  (LSS),  Thousand Oaks which  operates  a 

homeless, drop‐in center at 80 East Hillcrest Dr #101, Thousand Oaks, CA  91360.  Located in the Human 

Services Center, 80 E. Hillcrest Drive, Thousand Oaks, LSS and other local non‐profits assist the homeless 

to find shelter, employment, medical care, and other necessities. 

Addressing the emergency shelter and transitional housing needs of homeless persons 

The City  of  Thousand Oaks  is  a member of  the Ventura County Continuum of  Care  Task  Force which 

seeks to assist homeless persons through the following facilities and services in Thousand Oaks: 

 Rapid  Re‐Housing  Expansion  Project  c/o  Lutheran  Social  Services,  80  E.  Hillcrest  Dr  #101, 

Thousand Oaks, CA  91360. 

 The City  supports  the County  of Ventura RAIN  Transitional Housing  Facility,  a  regional  facility 

that serves Thousand Oaks and other areas with a grant of CDBG funds. 

 The City  supports  the Turning Point  Foundation, Our Place Safe Haven,  a  facility  that  services 

homeless,  mentally  ill  adults  from  Thousand  Oaks  through  the  overnight  shelter  and  case 

management with a grant of CDBG funds. 

Helping homeless persons  (especially chronically homeless  individuals and families,  families 

with children, veterans and their families, and unaccompanied youth) make the transition to 

permanent  housing  and  independent  living,  including  shortening  the  period  of  time  that 

individuals and families experience homelessness, facilitating access for homeless individuals 
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and  families  to affordable housing units, and preventing  individuals and  families who were 

recently homeless from becoming homeless again 

Homeless  individuals  can  apply  for  assistance,  emergency  shelter  and  benefits  at  Lutheran  Social 

Services, 80 East Hillcrest Drive, #101, Thousand Oaks, CA  91360. 

Helping low‐income individuals and families avoid becoming homeless, especially extremely 

low‐income  individuals  and  families  and  those  who  are:  being  discharged  from  publicly 

funded institutions and systems of care (such as health care facilities, mental health facilities, 

foster care and other youth facilities, and corrections programs and institutions); or, receiving 

assistance  from  public  or  private  agencies  that  address  housing,  health,  social  services, 

employment, education, or youth needs. 

Through the public and social services grant program, the City supports non‐profit agencies that assist 

homeless persons and those at‐risk of becoming homeless including: 

 Lutheran Social Services, 80 East Hillcrest Dr #101, Thousand Oaks, CA 91360. 

 Many Mansions, 1425 E. Thousand Oaks Blvd, Thousand Oaks, CA 91362. 

 Conejo Free Clinic, 80 East Hillcrest Dr #102, Thousand Oaks, CA 91360. 

 Westminster Free Clinic, 1000 E. Janss Road, Thousand Oaks, CA  91360. 

 St. Paschal Baylon Church/St. Vincent de Paul Conference, 155 E. Janss Rd, Thousand Oaks, CA 

91360. 

 Manna Conejo Valley Food Bank, 3020 Crescent Way, Thousand Oaks, CA 91362. 

The  Ventura  County  Health  Care  Agency  provides  health  assessment,  diagnosis,  and  treatment  for 

homeless or transitionally homeless persons at the Conejo Valley Family Medical‐ Urgent Care, 125 W. 

Thousand Oaks Blvd. #200, Thousand Oaks, CA 91360. 

Discussion 

The City of Thousand Oaks is not a HOPWA program participating jurisdiction and not an ESG program 

participating jurisdiction. 
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AP‐75 Action Plan Barriers to Affordable Housing ‐ 91.220(j) 

Introduction 

Prior to the adoption of the City 2014‐2021 Housing Element, several ordinances were adopted by the 

City Council  that  lessened  the potential  for City policies  to act as barriers  to  the development of new 

affordable  housing.   As  described  below,  Ordinances  1547‐NS,  1555‐NS  and  1569‐NS,  amended  the 

Municipal Code to facilitate the development of future affordable housing units.  The City continues to 

take steps to remove governmental constraints on the maintenance, improvement, and development of 

housing. 

Actions it planned to remove or ameliorate the negative effects of public policies that serve 

as barriers to affordable housing such as land use controls, tax policies affecting land, zoning 

ordinances,  building  codes,  fees  and  charges,  growth  limitations,  and policies  affecting  the 

return on residential investment 

Pursuant to the 2014‐2021 Housing Element update, the City is implementing the terms of the following 

revised City policies, all of which facilitate the development of housing for special needs persons.  

For  example,  Ordinance  1547‐NS  defines  transitional  and  supportive  housing  such  that  they  are 

permitted subject to the same standards as conventional residential uses of the same types in the same 

zones.   This  ordinance  also  removes  constraints  on  housing  for  disabled  persons  by  (a)  establishing 

procedures  for  making  reasonable  accommodations,  and  (b)  removing  the  limit  on  the  number  of 

unrelated persons that can live together as a family. 

Ordinance  1555‐NS  revises  the  findings  for  approval  of  a  residential  planned  development  permit  to 

avoid  any  developmental  constraint,  and  Ordinance  1569‐NS  allows  parking  structures  and  reduced 

setbacks for buildings over 25 feet high to accommodate affordable housing. 

In  February  2015,  the  Conejo  Recreation  and  Park  District  (CRPD)  voted  to  reduce  State‐mandated 

Quimby fees for Thousand Oaks Boulevard, clearing a major financial hurdle for developers seeking to 

build multi‐family housing on the Boulevard.  The CRPD board voted to allow developers seeking to build 

within the Thousand Oaks Boulevard Specific Plan area, from Duesenberg Drive in the east to Moorpark 

Road to the west, to pay a set fee of $9,533 per unit beginning this year.  The fee will increase 3 percent 

annually which roughly mirrors the increase in property value in the City. 

 In  November  2018,  the  Hill  and  Woolsey  Fires  destroyed  or  damaged  73  residences.   To  remove 

governmental constraints, the City initiated an expedited process to help homeowners rebuild their fire‐

damaged homes and designated a City Fire Recovery Concierge to assist property owners in recovering 

and rebuilding as quickly as possible. 
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Discussion 

See above. 
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AP‐85 Other Actions ‐ 91.220(k) 

Introduction 

The City collaborated with  the County of Ventura and  local Ventura County cities on a  regional 2015‐

2019 Ventura County Consolidated Plan.  The PY 2019 Annual Action Plan describes the 5th year (2019‐

20) of the 5‐year Consolidated Plan period (July 2015‐June 2020). 

Actions planned to address obstacles to meeting underserved needs 

Housing  Rehabilitation:   With  insufficient  resources  to  construct  new  affordable  housing  units,  the 

number  1  priority  for  the  City  is  to  preserve  existing  affordable  multi‐family  and  single‐family  units 

through residential rehabilitation programs. 

 Social Services Endowment Fund (SSEF):  The City annually leverages 15% of its CDBG entitlement grant 

with  at  least  $100,000  in  local  Social  Services  Endowment  Funds  (SSEF)  to  support  the  efforts  to 

approximately 20 providers of public and social services to help address the underserved needs of low‐ 

and very low‐income City residents. 

Actions planned to foster and maintain affordable housing 

During 2019‐20 the City will focus its efforts on residential rehabilitation. 

Multi‐Family Improvements. 

 Subrecipient  Area Housing Authority  of  the  County  of  Ventura,  the  City will  conduct  elevator 

modernization to benefit the residents at the 64 public housing units to low‐income seniors at 

the Florence Janss Apartments and 39 units at Glenn Oaks Senior Apartments. 

 Subrecipient Many Mansions,  the  City  will  rehabilitate  through  reroofing  buildings  at  the  26 

units  low‐income  site,  located  at  the  Richmond  Terrace  Apartments,  including  13  units  with 

permanent, supportive services for persons with special needs. 

Single‐Family Improvements. 

 Subrecipient,  the  Senior  Alliance  for  Empowerment  (SAFE),  the  City  will  rehabilitate  11,  low‐

income, mobile homes occupied by very low‐income seniors mobile home parks.  

 Subrecipient, Habitat for Humanity, the City will rehabilitate 10 mobile homes, owned/occupied 

by very low‐income households. 
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Actions planned to reduce lead‐based paint hazards 

As  described  in  the  2015‐19  Ventura  Regional  Consolidated  Plan,  SP‐65  Lead‐based  Paint  Hazards  ‐ 

91.215(i), the Childhood Lead Poisoning Prevention Program (CLPPP), a department of Ventura County 

Health Care Agency, Public Health Department, provides services and  information to County residents 

regarding childhood lead exposure and prevention. 

There is no lead‐based paint in any publicly owned or publicly assisted rental housing units in Thousand 

Oaks.   The Community Development Department maintains  brochures  at  its  public  counter  to  inform 

contractors, property owners and renters of the options to reduce the adverse effects of lead paint and 

lead dust in privately‐owned buildings. 

Actions planned to reduce the number of poverty‐level families 

Public and Social Services Grants Through its non‐profit partners that deliver public and social services to 

at‐risk persons and households,  the City  supports numerous programs  that assist working mothers  to 

retain full‐time employment through full‐time or part‐time pre‐school programs, after‐school tutoring, 

supplemental food, low or no‐cost medical care, and other services.  Examples are: 

 Lutheran Social Services = Emergency Assistance to Homeless and At‐Risk Persons (SSEF Funds) 

 Conejo and Westminster Free Clinics = Low‐Cost Medical Services (CDBG Funds) 

 Manna Conejo Valley = Food Bank (SSEF Funds) 

 St. Paschal Baylon/St. Vincent de Paul = Poor and Homeless Assistance (CDBG Funds) 

 Conejo Recreation and Park District = Conejo Creek Homework Tutoring (SSEF Funds) 

Actions planned to develop institutional structure  

To address the needs of lower‐income residents and households, the City of Thousand Oaks collaborates 

with  the County of Ventura,  the Area Housing Authority of  the County of Ventura, non‐profit housing 

provider Many Mansions,  the Ventura County Continuum of  Care Alliance,  the Homelessness Ad Hoc 

Committee, the Conejo Recreation and Park District, the Conejo Valley Unified School District, Lutheran 

Social Services, Conejo Free Clinic, Westminster Free Clinic, Senior Concerns, Long Term Care Services of 

Ventura County, United Cerebral Palsy and at least 12 other non‐profit organizations. 
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Actions  planned  to  enhance  coordination  between  public  and  private  housing  and  social 

service agencies 

To preserve, repair, and rehabilitate local affordable, single‐family and multi‐family, rental units the City 

works closely with: 

 The Area Housing Authority of the County of Ventura (AHA); 

 Non‐profit affordable housing provider Many Mansions; 

 The Senior Alliance for Empowerment (SAFE); and 

 Habitat for Humanity of Ventura County 

The  City  leverages  15% of  the  CDBG  entitlement  grant with  at  least  $100,000  in  local  Social  Services 

Endowment Funds (SSEF) to increase the number of low‐ and very low‐income persons that can access 

these services. 

Discussion 

2019 Monitoring  Activities:    For  this  Annual  Action  Plan,  the  City  will  conduct  monitoring  on  CDBG‐

funded sub‐recipients.  Items for review are based on the CDBG contract and CDBG monitoring checklist 

(Exhibit  3‐16,  Guide  for  Review  of  Sub‐recipient/Community‐Based  Development  Organization 

Management).   The  City  will  monitor  for  CDBG  compliance,  good  performance,  and  generation  of 

program income.   

Residential  Rehabilitation Programs  (Multi‐Unit  and  Single‐Family, Owner‐Occupancy):  The CDBG  sub‐

recipients will be contractually required to administer Federal prevailing wage and Section 3 programs 

for  activities  that  require  implementation  of  those  programs.   The  City  will  monitor  Affordable  Rent 

Standards, as published by the Area Housing Authority of the County of Ventura, which in general are as 

of 1/1/2019: 0‐BR $1,175; 1‐BR $1,450; 2‐BR $1,850; 3‐BR $2,610. 

Public and Social Services: The purpose of  the City monitoring activities  is  to help ensure  that Federal 

CDBG  funds  are  used  in  accordance  with  Federal  regulations  for  program  requirements  and  for 

determining project compliance.  CDBG is governed by Final Rule, 24 CFR Part 85 and 24 CFR Part 570.  

The  basic  objective  of  the  monitoring  process  is  for  the  City  to  monitor  the  performance  of  the 

Subrecipient/Grantee against goals and performance standards, as stated in their contract. 
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Program Specific Requirements 

AP‐90 Program Specific Requirements ‐ 91.220(l)(1,2,4) 

Introduction 

The City will spend 80% of PY 2019 CDBG funds for activities that benefit persons of low and moderate 

income.  The City does not expect  its Subrecipients to generate program income in PY 2019; however, 

the City will monitor its PY 2019 CDBG‐funded activities for the potential generation of program income. 

The City is a Community Development Block Grant (CDBG) entitlement community.  Currently, the City 

may apply  for HOME  funding  through  the  State of California Department of Housing  and Community 

Development (HCD) and the City is in the process of joining the Ventura County HOME Consortium with 

the anticipation that the process will be completed upon start of program year July 1, 2020.   

The City of Thousand Oaks is not a participating jurisdiction and currently does not receive funds for the 

HOME program, ESG program or HOPWA program. 

Community Development Block Grant Program (CDBG)  
Reference 24 CFR 91.220(l)(1)  

Projects planned with all CDBG funds expected to be available during the year are identified in the 
Projects Table. The following identifies program income that is available for use that is included in 
projects to be carried out.  
 
 
1. The total amount of program income that will have been received before the start of the next 

program year and that has not yet been reprogrammed  0 

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to 

address the priority needs and specific objectives identified in the grantee's strategic plan.  0 

3. The amount of surplus funds from urban renewal settlements  0 

4. The amount of any grant funds returned to the line of credit for which the planned use has not 

been included in a prior statement or plan  0 

5. The amount of income from float‐funded activities  0 

Total Program Income:  0 

 

Other CDBG Requirements  
 
1. The amount of urgent need activities  0
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2. The estimated percentage of CDBG funds that will be used for activities that benefit 

persons of low and moderate income.Overall Benefit ‐ A consecutive period of one, 

two or three years may be used to determine that a minimum overall benefit of 70% 

of CDBG funds is used to benefit persons of low and moderate income. Specify the 

years covered that include this Annual Action Plan.  80.00% 

 
 
 

HOME Investment Partnership Program (HOME)  
Reference 24 CFR 91.220(l)(2)  

1. A description of other forms of investment being used beyond those identified in Section 92.205 is 
as follows:  

The City of Thousand Oaks is not a HOME program participating jurisdiction. 

 
2. A description of the guidelines that will be used for resale or recapture of HOME funds when used 

for homebuyer activities as required in 92.254, is as follows:  

The City of Thousand Oaks is not a HOME program participating jurisdiction. 

 
3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired 

with HOME funds? See 24 CFR 92.254(a)(4) are as follows:  

The City of Thousand Oaks is not a HOME program participating jurisdiction. 

 
4. Plans  for  using  HOME  funds  to  refinance  existing  debt  secured  by  multifamily  housing  that  is 

rehabilitated with HOME funds along with a description of the refinancing guidelines required that 
will be used under 24 CFR 92.206(b), are as follows:  

The City of Thousand Oaks is not a HOME program participating jurisdiction. 
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Emergency Solutions Grant (ESG) 
Reference 91.220(l)(4)   

 
1. Include written standards for providing ESG assistance (may include as attachment)  

The City of Thousand Oaks is not an ESG program participating jurisdiction. 

2. If the Continuum of Care has established centralized or coordinated assessment system that 
meets HUD requirements, describe that centralized or coordinated assessment system.  

The City of Thousand Oaks is not an ESG program participating jurisdiction. 

3. Identify the process for making sub‐awards and describe how the ESG allocation available to 
private nonprofit organizations (including community and faith‐based organizations).  

The City of Thousand Oaks is not an ESG program participating jurisdiction. 

4. If  the  jurisdiction  is  unable  to  meet  the  homeless  participation  requirement  in  24  CFR 
576.405(a),  the  jurisdiction must  specify  its  plan  for  reaching  out  to  and  consulting with 
homeless  or  formerly  homeless  individuals  in  considering  policies  and  funding  decisions 
regarding facilities and services funded under ESG.  

The City of Thousand Oaks is not an ESG program participating jurisdiction. 

5. Describe performance standards for evaluating ESG.  

The City of Thousand Oaks is not an ESG program participating jurisdiction. 

 

 

Discussion 

The City of Thousand Oaks is not a HOME and ESG program participating jurisdiction. 
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Attachments 

 



 

 

 

 

Public Participation and Comments 

 

 Citizen Participation Plan – Resolution No. 2015‐023 

 

 2019‐20 Lower‐Income Needs Assessment: Public Comments Period, 

(November 1, 2018 – January 15, 2019) 

 

 2019‐20 Draft Annual Action Plan – Public Review, April 12 ‐ May 14, 2019: 

Public Comments 

 

 2019‐20 Action Plan Approval – City Council Public Hearing, May 14, 2019: 

Public Comments 

   



 

Public Participation and Comments 

 

Citizen Participation Plan – Resolution No. 2015‐023 

 

 

See next page. 

 

 

 

 

   



RESOLUTION NO.  2015- 023

A RESOLUTION OF THE CITY COUNCIL OF THE

CITY OF THOUSAND OAKS ADOPTING A REVISED

CITIZEN PARTICIPATION PLAN FOR LOCAL

IMPLEMENTATION OF THE U. S.  DEPARTMENT OF

HOUSING AND URBAN DEVELOPMENT    ( HUD)

CONSOLIDATED PLAN PROCESS AND RESCINDING

RESOLUTION NO. 2010- 085

WHEREAS,   the CITY of Thousand Oaks   ( CITY),   a Community
Development Block Grant ( CDBG) entitlement community, is required by law to
have a Citizen Participation Plan ( PLAN) containing policies and procedures for
public involvement in the U. S. Department of Housing and Urban Development
HUD) Consolidated Plan process for use of CDBG and/ or other HUD funds; and

WHEREAS, preparation of CITY's 2015-2019 Consolidated Plan ( 5-year

Strategic Plan) for expenditure of CDBG funds between July 1, 2015 and June

30, 2020 provides an opportunity for revising and/ or updating the CITY's existing
PLAN;

NOW,   THEREFORE,   the Thousand Oaks City Council rescinds

Resolution No. 2010-085 and, in accordance with 24 CFR 91. 105 ( a) ( 1), adopts

the following revised procedures for public participation during CITY's 2015-2019
Consolidated Plan process.

1.       Applicability and Purpose of the Citizen Participation Plan ( PLAN)

a.  The CITY is required by HUD regulations (24 CFR § 91. 105) to adopt a

Citizen Participation Plan  ( PLAN)  that sets forth the jurisdiction's

policies and procedures for citizen participation in the Consolidated

Plan process.

b.  The PLAN' s purpose is to provide for and encourage citizens to

participate in development of the Consolidated Plan,  any substantial
amendments to the Consolidated Plan, and the annual Consolidated

Annual Performance and Evaluation Report (CAPER).

2.       Participation of Low- and Moderate- Income Persons

a.  The herein requirements of the PLAN are especially designed to
encourage participation in the Consolidated Plan process by Low- and
Moderate- Income persons,   particularly those living in slum and

blighted areas and/or in areas where CDBG funds are proposed to be
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used; as well as by residents of predominantly Low- and Moderate-
Income neighborhoods.

b.  For definitional purposes,  the term  " Low-Income Person"  means a

member of a household whose gross income is equal to, or less than,

the published Section 8 " Very Low- Income" limit established by HUD.
Unrelated persons living together shall each be considered as a one-
person household for determining gross collective household income.

c.  For definitional purposes,  the term  "Moderate- Income Person" shall

mean a member of a household whose gross income is equal to, or

less than,  the published Section 8  " Low-Income Limit",  and greater

than the Section 8  ' Very Low-Income"  limit established by HUD.
Unrelated persons living together shall each be considered as a one-
person household for determining gross collective household income.

3. Participation of Other Interested Persons and Organizations

a.  CITY will take appropriate actions to encourage participation in

Consolidated Plan development by all residents, including minorities,
non- English speaking persons, and persons with disabilities.   CITY will

also encourage participation by local and regional institutions and other
organizations in the process of developing and implementing the
Consolidated Plan.  Collaborators will include businesses, developers,

community and faith- based organizations and homeless services
providers participating in the regional Continuum of Care process.
CITY will explore alternative public involvement techniques and

quantitative ways to measure efforts that encourage citizen

participation in a shared vision for change in communities and

neighborhoods, as well as the review of program performance through

the use of focus groups, and use of the Internet.

b.  CITY will encourage participation in the development and

implementation of the Consolidated Plan by public housing agencies,
the residents of public and assisted housing developments,  and by
other Low-Income residents of targeted revitalization areas.

c.  CITY will provide Consolidated Plan information to the local public

housing agency on proposed and existing HUD-funded investments in
the neighborhood and in surrounding communities.   CITY will provide

said information for dissemination to public housing residents via
notices at local public housing facilities and/ or at the annual public
hearing required for the Public Housing Authority (PHA) Plan.

4.       Public Comment on the Citizen Participation Plan   ( PLAN)   and

Amendments
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a.  CITY will provide citizens and all interested persons and groups with a

reasonable opportunity to comment on the original PLAN and on
proposed Substantial Amendments to the PLAN.  CITY will post a copy
of the PLAN to the City's Internet website and make paper copies
available to the public at all times.  On request, the CITY will make the

PLAN available in an alternative format accessible to persons with

disabilities.

b.  CITY will provide a period of not less than 30 days to receive

comments from citizens on the proposed Consolidated Plan.

c.   During Consolidated Plan preparation,   CITY will consider any

comments or views of citizens received in writing, or orally at the public
hearing(s).   A summary of these comments or views, and a summary
of any comments or views not accepted, and the reasons therefore,
will be attached to the final Consolidated Plan.

d.  CITY will provide for at least three ( 3) public hearings during different
stages of the Consolidated Plan process,  as described in Section 8
below.

5. Development of the Consolidated Plan

CITY will develop its Consolidated Plan in accordance with the following
minimum requirements.

a.  Consolidated Plan Information

i)      Prior to adopting a Consolidated Plan,  CITY will make

available to citizens,  public agencies,  and other interested

parties, information including the amount of assistance CITY
expects to receive   ( including grant funds and program

income) and the range of activities that may be undertaken,
including the estimated amount that will benefit Low-  and

Moderate- Income persons.

ii)     CITY will publish the proposed Consolidated Plan,  and

related documents including the Analysis of Impediments to
Fair Housing Choice,  and the annual Action Plans,  on the

City' s internet website  (www.toaks.org)  via the Community
Development Department page.    City will also publish a
summary of the Consolidated Plan document(s) in the local
newspaper of record, the Ventura County Star, as well as in
the Thousand Oaks Acorn free newspaper.
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City will also notify the public via information on the City's 24-
hour government access cable TV channel.  The City will also
make paper copies of the Consolidated Plan document(s)

available for review at City Hall and,  on request,  at other

public buildings.  The City will also mail a paper copy of the
Consolidated Plan document(s) to anyone otherwise unable

to access the document(s).    The published summary will
describe the contents and purpose of the Consolidated Plan

document(s), and include a list of the locations where copies

of the entire proposed Consolidated Plan may be examined.
In addition,  CITY will provide a reasonable number of free

document copies to citizens and groups that request it.

b.  Displacement and Relocation Policies

In accordance with the Uniform Relocation and Real Property
Acquisition Policies Act ( URA) of 1970, as amended,  CITY will take

measures to minimize displacement of persons,  and to assist any
persons displaced,  by any HUD-funded activity.   As summarized in

Exhibit A to this PLAN, the CITY will specify the types and levels of
assistance to be made to persons displaced, even if CITY expects no

displacement to occur.

6.       Amendments to the Consolidated Plan

a.   Criteria for Amending the Consolidated Plan

CITY will use the following criteria and procedures to amend the
Consolidated Plan.  CITY will amend the Consolidated Plan when:

1)      A previously approved Activity is cancelled;

2)      An Activity, not previously approved, is added;

3)      A change would affect the Activity' s purpose, scope, location or
beneficiaries; or

4)       For Section 108 loans,  a change would affect the Activity's
purpose, scope, location, beneficiaries or funding.

b.   Substantial Amendments

Any of the following actions will require City Council approval to
process a Substantial Amendment to the previously approved Action
Plan.  A Substantial Amendment will occur when:

1)      A new Activity is being funded for the first time.   If an Activity
was funded in a previous program year,  and there is no
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significant change in the project ( purpose, scope,  location or

beneficiaries), it is not considered a Substantial Amendment.

2)   A funding change in a current Activity represents:

a)    More than 10 percent of the jurisdiction' s CDBG funds for
the current fiscal year; or

b)    More than 50 percent of the Activity's total HOME funding.

3)    A change in the use of CDBG funds from one eligible Activity to
another.

4)     Each Substantial Amendment shall be noticed by the CITY in a
local newspaper of general circulation a minimum of 30 days

prior to action by the City Council.     Depending upon the
amendment and/ or the project area, the notice may appear in
both an English- language and a Spanish- language newspaper

that targets the area of interest.

5)    A summary of public comments or views, and a summary of any
comments or views not accepted, and the reasons therefore, will

be included in the description of the Amendment forwarded to

HUD and published in either the Action Plan or CAPER report.

c.   Minor Amendments

Less significant Action Plan amendments do not require 30 days of

public notice or City Council approval when they meet any of the
following criteria:

1)     Total proposed amendment involves less than 10 percent of

program year CDBG funding; or

2)     Total proposed amendment involves less than 50 percent of

total HOME funding.

Minor Action Plan amendments may be approved administratively by
the City Manager.   Each such amendment will be incorporated into

the Consolidated Plan through publishing in the next Action Plan
and/ or Consolidated Annual Performance and Evaluation Report

CAPER).
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7.       Performance Reports

a.     CITY will provide citizens with reasonable notice and an opportunity
to comment on performance reports.  Specifically, CITY will provide
notice to the public,  at least 30 days before any City Council
consideration,   of the opportunity to comment on a proposed

Consolidated Plan,   annual Action Plan,   annual Consolidated

Performance and Evaluation Report   (CAPER),   and for each

proposed Substantial Amendment to an Action Plan.

b.     In preparing the Performance Report,  the CITY will consider the
comments or views of citizens received in writing, or orally at public
hearings.    A summary of these comments and views shall be
attached to the final Performance Report.

8.       Public Hearings

a.     As listed below, during each program year, CITY will hold a minimum
of three ( 3) Consolidated Plan- related public hearings, scheduled at

different stages of the program year.   Public hearings will address

CITY's housing and community development needs, development of
proposed activities, and review of program performance.

1)   Annual Needs Assessment Public Hearing

Each year ( between September and January) and prior to the
preparation of an annual Action Plan and/ or Consolidated Plan,

CITY will hold a Needs Assessment public hearing to provide
the public with an opportunity to comment on how CDBG funds,
and or other public resources,  could be used to address the

needs of predominantly Low-     and Moderate- Income

households.

2)   Annual Action Plan ( or Consolidated Plan) Public Hearing

Each year  (generally in April)  the CITY will hold a public

hearing, prior to City Council consideration of a proposed Action
Plan and/ or Consolidated Plan, to receive public comment on

how the proposed CDBG or other publicly funded activities will
address the needs of CITY's predominantly Lower- Income
households.     A Consolidated Plan public hearing will be

scheduled prior to City Council consideration of a Consolidated
Plan that currently occurs every five (5) years.

3)   Annual Performance Report Public Hearing
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Each September, CITY will hold a public hearing, prior to City
Council consideration of a proposed Consolidated Annual

Performance and Evaluation Report (CAPER), to receive public

comment on how the CDBG, or other publicly funded activities
implemented during the program year, addressed the needs of
CITY's predominantly Lower-Income households.

b.       Public Notices

The CITY will provide citizens and other interested parties with
adequate notice of:

1)   the start of a 30-day public review and comment period for a
HUD document ( proposed Action Plan or Consolidated Plan,

proposed Substantial Amendment or proposed Performance
Report); and/or

2)    the scheduling of a HUD- required public hearing.

3)   Public notices shall be provided,  as shown below.    Public

hearing notices shall include sufficient information to permit
informed consent including, but not limited to, the date, time
and location of the public hearing and a full description of the
Activity that is the subject of the hearing.

i)    A legal notice published in the local newspaper of record,

currently the Ventura County Star newspaper;

ii)    A display-type ad in the non- legal section of a local
newspaper,  such as the Thousand Oaks Acorn free
newspaper.

c. Public Hearing Notices

1)   In accordance with paragraph 8 ( b) of this PLAN, the public

shall be notified at least 14 days in advance of the date of a

HUD- related public hearing.

2)   Each of the CITY's public hearings shall be held at times and
locations convenient to potential and actual beneficiaries, and

with accommodation for persons with disabilities.   All CDBG-

related public hearings will be scheduled at 6 pm, or shortly
thereafter,   to accommodate persons who work full-time.

Hearing locations shall be within CDBG-eligible census tract
block groups, including CITY Hall located at 2100 Thousand
Oaks Boulevard.

CDD\ RDA:480- 70\H:\ COMMON H& R\2015 CDBG\2015 CP PLAN\ 051215 CP Plan.doc
Page 7

Res. No. 2015-023



3)    If a significant number of non- English speaking residents are
reasonably expected to participate in one of the CITY's HUD-
related public hearings, the CITY will provide an interpreter to

assist in translating public hearing testimony.

d.       Public Document Notices

1)   In accordance with paragraph 8  ( b)  of this document,  the

public shall be notified in advance of the start of a 30-day
review period for a HUD- related public document including,
but not limited to, a proposed Consolidated Plan, Action Plan,

Substantial Amendment, and/ or Performance Report.

2)   All CDBG- related public documents shall be made available

for 30 days of public review prior to City Council consideration
at a duly noticed public hearing.   Documents will be posted

electronically to CITY's Internet web site (www.toaks.org) and
paper copies will be made available for review at City Hall, on
request,  at the Thousand Oaks and Newbury Park library
buildings,  and/ or at the Goebel Senior Adult Center.   Upon

request, CITY will make the subject document available in a

format accessible to persons with disabilities.

e.       Substantial Amendment Notices

1)   In accordance with paragraph 8  ( b)  of this document,  the

public shall be notified in advance of the start of a 30-day
review period for a proposed Action Plan Substantial

Amendment, as such amendment is described in Section 6 of

this document.

2)   All CDBG-related public documents shall be made available

for 30 days of public review prior to City Council consideration
at a duly noticed public hearing.   Documents will be posted

electronically to CITY's Internet web site (www.toaks.org) and
paper copies will be made available for review at City Hall and,
on request, at the Thousand Oaks and Newbury Park library
buildings,  and/ or at the Goebel Senior Adult Center.   Upon

request, CITY will make the subject document available in a
format accessible to persons with disabilities.

9.       Access to Records

CITY will provide citizens,  public agencies, and other interested parties,

with reasonable and timely access to information and records related to
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9.       Access to Records

CITY will provide citizens, public agencies, and other interested parties,

with reasonable and timely access to information and records related to
the Consolidated Plan and the use of CDBG and/or HOME funds during
the previous five (5) years.

10.     Technical Assistance

On request,   CITY will provide technical assistance to any group
representative of Low-  and Moderate- Income persons to develop a
proposal for HUD funding through CITY's CDBG and/ or HOME programs.
The nature of the assistance to be provided shall be determined by the
City Council and need not include the provision of funds to the groups.

11.     Complaints

CITY will provide timely and substantive responses to every written citizen
complaint,  including an initial response within 15 working days,  and a
follow-up response, if required, within 30 working days.

12.     Use of the Citizen Participation Plan

By its adoption of this Resolution,  CITY agrees to follow its Citizen

Participation Plan during the implementation of all HUD-related and HUD-
funded activities.

13.     Responsibility for Citizen Participation Plan

The requirements for citizen participation under this Plan shall not restrict

CITY's responsibility or authority for the development and implementation
of the Consolidated Plan and/or any HUD- required or HUD-funded
activities.
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14.     Changing the Citizen Participation Plan ( PLAN)

This PLAN can be revised only after the public has been notified of intent
to modify it and only after the public has had a reasonable opportunity to
review and comment on proposed changes.

PASSED AND ADOPTED this 12th day of May,  2015.

CITY OF THOUSAND OAKS

I Adam, Mayor

ATTEST:

Xbati-JSra/A

Linda D. Lawrence, City Clerk

APPROVED AS TO FORM:

Office of the City Attorney

1/ •
Patrick He    , Assistant City Attorney

APPROVED AS TO ADMINISTRATION:

Aar
111111/111111       --

Scott Mitnick, City Manager
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CERTIFICATION

STATE OF CALIFORNIA

COUNTY OF VENTURA SS.

CITY OF THOUSAND OAKS   )

I, LINDA D. LAWRENCE, City Clerk of the City of Thousand Oaks, DO
HEREBY CERTIFY that the foregoing is a full, true, and correct copy of Resolution
No. 2015-023 which was duly and regularly passed and adopted by said City
Council at a regular meeting held May 12, 2015, by the following vote:

AYES:      Councilmembers Fox, Bill-de la Pena, Price, and Mayor Adam

NOES:      None

ABSENT:  None

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the
official seal of the City of Thousand Oaks, California.

XIA-4_4 braiitii a-       Vi  / i.
Linda D. Lawrence, City Clerk Date Attested

City of Thousand Oaks, California
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Exhibit A

Residential Anti-Displacement and Relocation Plan

In accordance with the acquisition and relocation requirements of the Uniform

Relocation Assistance and Real Property Acquisition Policies Act of 1970 ( the "Act"), as

amended, and the implementing regulations of the U. S.  Department of Housing and
Urban Development ( HUD) at 49 CFR 24, and as required under Section 104(d) of the

Housing and Community Development Act of 1974, as amended, the City of Thousand
Oaks certifies that the following provisions are in effect and will be undertaken by the
City prior to, and in connection with, any activity, assisted with CDBG or HOME funds,
that will result in the displacement and/ or relocation of lower-income City residents.

1.       The City will replace all occupied and vacant habitable lower-income

low/moderate- income") housing units demolished, or converted to a use other
than as lower-income housing, in connection with a project assisted with CDBG
or HOME funds.

2.       All replacement housing will be provided within three  ( 3)  years after the

commencement of the demolition or conversion.  Before entering into a contract
committing the City to provide funds for a project that will directly result in
demolition or conversion, the City will make public by publication in a newspaper
of general circulation and submit to HUD the following information in writing.

a)      A description of the proposed assisted project.

b)      The address,  number of bedrooms,  and location on a map of lower-
income housing that will be demolished, or converted to a use other than
as lower-income housing, as a result of an assisted project.

c)      A time schedule for the commencement and completion of the demolition
or conversion.

d)      To the extent known, the address, number of bedrooms and location on a

map of the replacement housing that has been, or will be, provided.

e)      The source of funding and a time schedule for the provision of the
replacement housing.

f)       The basis for concluding that the replacement housing will remain lower-
income housing for at least 10 years from the date of initial occupancy.

3.       To the extent that the specific location of the replacement housing and other data
in items  ( a)  through  ( f)  above are not available at the time of the general

submission described in paragraph 2 above, the City will identify the general
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location of such housing on a map and complete the disclosure and submission
requirements as soon as the specific data are available.

4.       The City's Community Development Department   ( 805-449-2393)   will be

responsible for the following:

a)      Provide relocation assistance to lower-income  (" low/moderate income")

families and individuals displaced as a result of the conversion or

demolition of any lower-income  (" low/moderate income")  dwelling unit
assisted with CDBG or HOME funds.

b)      Maintain records to track the replacement of lower-income housing
ensuring that it is provided within the required period.

c)      Make or provide for relocation payments and other relocation assistance

to any lower-income person displaced by the demolition of any housing or
the conversion of lower-income housing to another use.

5.       Consistent with the goals and objectives of activities assisted under the Act, the

City will take the following steps to minimize the direct and/or indirect

displacement of persons from their homes.   The City will:

a)      Coordinate code compliance activities with its residential rehabilitation and

housing assistance programs.

b)      Adopt policies to identify and mitigate the displacement of lower-income
persons resulting from the construction of new, multi-family housing.

c)      Adopt policies that provide reasonable protections for lower-income

tenants faced with conversion of their rental unit or mobile home unit to a
condominium or cooperative unit, or to a non- residential use.

d)      Evaluate housing codes and rehabilitation standards for lower-income
housing to prevent undue financial burden on established owners and
tenants.

e)      Encourage the rehabilitation of lower-income rental units to allow tenants

to remain in the building/ complex during and after the rehabilitation,
working with unoccupied units first.

f)       Arrange for facilities to house persons who must be relocated temporarily
during rehabilitation.

g)      Identify and/or establish counseling centers to provide homeowners and
tenants with information on assistance available to help them remain in
their neighborhood in the face of revitalization pressures.
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Public Participation and Comments 

 

2019‐20 Lower‐Income Needs Assessment: Public Comments Period  

(November 1, 2018 – January 15, 2019) 

 

 

 Thousand Oaks Acorn Display Ad on 11/15/2018 and 12/13/2018 

 Notification on City Website www.toaks.org  

 Ventura County Star Public Hearing Notice on 11/29/2018 

 

See next page. 

 

 

 

   





PUBLISH: December 13, 2018



About Community Development

The Community Development Department's mission is to be stewards of the City's General Plan, and to 

assist the community with land development, housing, construction, code compliance, open space, and 

regional issues, all of which must be kept in balance with the City's environment and resources. 

Department responsibilities include:

• Planning Division

• Building Division

• Permit Processing

• Code Compliance

• Affordable Housing

• Open Space Acquisition & Management

• Redevelopment Successor Agency 

2019-20 CDBG Program — Needs Assessment (Community Development and Social 

Services)

Effective November 1, 2018 through January 15, 2019, the City of Thousand Oaks is inviting interested 

parties to assist in identifying the unmet needs of lower-income persons and households in Thousand 

Oaks that could potentially be addressed with a portion of the City’s annual Community Development 

Block Grant (CDBG) entitlement funding from the U.S. Department of Housing and Urban 

Development.  

The City is also inviting non-profit housing and community development providers to apply for a 

portion of the City’s CDBG funding for an activity that primarily benefits lower-income persons.  The 

funding year begins July 1, 2019 through June 30, 2020.  For application information, select the 

following link:

Community Development
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Community Development Activities for Projects Proposal

The City estimates a budget of $408,600 for the period July 1, 2019 through June 30, 2020 for projects 

such as Low-Income Housing Rehabilitation or Non-Profit Owned Public Facility Rehabilitation.  

Application submittal deadline is January 15, 2019 at 4:00 p.m.

A “Needs Assessment Public Hearing” will be scheduled for Monday, December 17, 2018 at 6:00 p.m. in 

the City Hall Board Room.  All CDBG applicants and other interested parties are invited to attend.   

For more information, please contact Lynn Oshita (loshita@toaks.org) in the City’s Community 

Development Department.  
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Return to full list >>

CDBG Needs Assessment Administrative Hearing

Date: 12/17/2018 6:00 PM - 9:00 PM 

Location: Board Room

2100 E Thousand Oaks Blvd, 3rd Floor Meeting Rooms

Thousand Oaks, California 91362

The City’s Community Development Department is inviting comments from residents, stakeholders and 

all interested parties, to help identify the unmet needs of the City’s lower-income households that could 

potentially be addressed by the City, from July 2019 through June 2020, using available resources, 

including Community Development Block Grant (CDBG) funds, or by using other resources, depending 

on the priority of need and the availability of funds.

Page 1 of 1CDBG Needs Assessment Administrative Hearing | Calendar Month View | Thousand Oa...
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NOTICE IS HEREBY GIVEN that an Administrative Hearing, as 
provided by law, will be held by the City of Thousand Oaks’ Com-
munity Development Department, as follows:

To assess the community development needs of lower-income 
Thousand Oaks residents and households (“Needs Assess-
ment”) for the period July 1, 2019 through June 30, 2020. The City 
may address identified needs with future federal funds from 
the U.S. Department of Housing and Urban Development (HUD), 
including Community Development Block Grant (CDBG) funds, or 
by using other resources, depending on the priority of need and 
the availability of funds.

This Administrative Hearing is scheduled for 6:00 p.m., Monday, 
December 17, 2018 in the Board Room at City Hall (Civic Arts 
Plaza), 2100 Thousand Oaks Boulevard, Thousand Oaks, Cali-
fornia 91362. Any person is privileged to attend and be heard on 
this matter. If you challenge the City of Thousand Oaks on this 
matter in court, you may be limited to raising those issues you 
or someone else raised at the Public Hearing described in this 
notice, or in written correspondence delivered to the Communi-
ty Development Department at, or prior to, this hearing. Inqui-
ries may be directed to Lynn Oshita, Community Development 
Department, (805) 449-2391.

In compliance with the Americans with Disabilities Act, if you 
need special assistance to participate in this meeting or other 
services in conjunction with this meeting, please contact the 
Community Development Department, (805) 449-2500 and make 
your request at least 48 hours in advance of the hearing.

PUBLISH: November 29, 2018      Ad No. 2171599

> Ad Proof

 I agree this ad is accurate and as ordered.
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2019-20 Low-Income Needs Assessment – Administrative Hearing 
6:00 p.m., December 17, 2018 – Board Room 

 
Meeting Notes 

Call to Order: 
 

Community Development Operations Manager Marjan Behzadi called the meeting to order at 6:00 p.m.   
16 persons were present.  After a brief welcome, Ms. Behzadi recognized Housing Coordinator Lynn Oshita 
for staff comments. 
 
Staff Comments: 
 
The City of Thousand Oaks annually receives an entitlement grant from the Federal government known 
as the Community Development Block Grant (CDBG).  These funds are provided by the U.S. Department 
of Housing and Urban Development (HUD).   CDBG funding must be used to primarily benefit lower-
income persons or households. 

 
 The July 1, 2019 CDBG grant is estimated to total approximately $558,000.  Sixty-five percent 

of this amount or $362,700 would be available for community development projects.  In 
addition, the City has $31,445 available from prior years that could be allocated to 2019 
activities.  Therefore, for planning purposes, currently the City expects to have an 
approximate budget of $394,145 in CDBG funds available for residential rehabilitation and 
other community improvements from July 2019 through June 2020. 

 
 Now through Tuesday, January 15, 2019, the City is soliciting CDBG funding applications from 

non-profit agencies seeking an award of CDBG funds to address an unmet need of the lower-
income population.  The application can be found on the City’s website www.toaks.org on the 
Community Development page. 
 

 CDBG funds are limited and application process is competitive. 
 

 Both Federal Davis-Bacon laws and State of California prevailing wage laws would apply to all 
projects that do not involve affordable housing units. The State considers funding to these 
activity types as a public work project and benefit to the public.   
 

 After receiving CDBG funding applications for 2019-20, staff will evaluate the proposals and 
prepare a proposed spending plan that is expected to be available for 30 days of public review, 
as soon as HUD advises the City of the actual dollar amount of the City‘s 2019-20 CDBG 
entitlement grant.  The City’s CDBG funding year begins in July 2019 and ends in June 2020.  

 
This past Fall, the City Council took the following actions: 
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 In October, the City Council declared a shelter crisis in the City under Resolution 2018-067 

and has agreed to work collaboratively with the County of Ventura and the 9 other Ventura 
County cities. The City continues to support a regional coordinated approach in solving the 
countywide homelessness issue. The City has made this a high priority. 
 

 Last month, the City Council consolidated the Community Grants Programs which included 
the Social Service Endowment Fund (SSEF) grants.  The Social Service Ad Hoc Committee made 
its last recommendation to Council in June based upon a 2-year grant application for Fiscal 
Years 2018-19 and 2019-20.   
 

 The new Community Funding Review Committee will conduct an annual review of SSEF grant 
applications starting with the July 2020 grants. 
 

 CDBG public service grant applications will not be evaluated with this new Community Grants 
Committee but will be evaluated by City Staff annually. 
 

 The current public service grants are in their 1st year of the 2-year grant application cycle.  
City Staff will be reviewing and evaluating all current public social grants as it prepares for the 
proposed 2019 (to) 2020 budget. 

 
In compliance with the City’s “Citizen Participation Plan,” under City Council Resolution 2015-023, 
this administrative hearing is being held to receive public comment on the needs of the City’s 
lower-income persons.  These needs may potentially be addressed by the City using CDBG funds 
or another funding resource. 
 
Staff was available to respond to any of your questions about the City’s Low-Income Residents’ 
Needs Assessment process prior to the opening of the public hearing.  Staff provided clarification 
on the social grant process for FY 2019-20. 
 

Public Comments: 
 
Community Development Operations Manager Marjan Behzadi invited those present to provide 
comments on the needs of low-income Thousand Oaks residents.  Ten speakers were heard.  Public 
comments received are summarized below. 
 

Public Comments 
 

  1. Espy Gonzalez, Program Manager 
Rain Transitional Living Center  
 
 

RAIN assists individuals experiencing homelessness 
transition to permanent housing and provides case 
management.  With CDBG funding, the RAIN continues 
to assist individuals with the resources necessary to help 
with employment as well as providing nutritional meals.  
Without the assistance of CDBG it would be difficult to 
continue these programs.   
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  2. Janet Young 
Senior Concerns  
 
 

Organization is a recognized expert and resource to help 
seniors and family caregivers as they age.  Programs 
include an Adult Day Care, Meals on Wheels and Senior 
Advocacy which help guide the aging community and 
their caregivers to age in place at home.   Reported in 
depth on the increasing population and record growth of 
seniors 65 and up.  Thanked the City for support and 
requested continued funding to help ensure these 
programs thrive. 

   
  3. Lisa Safaeinili 

Westminster Free Clinic  
 
 

Organization primarily serves low-income, working poor 
individuals and  provides free medical, dental, vision and 
mental health services to low income individuals.  Clinic 
offers training opportunities to the youth which has 
gained great academic success.  Requested that the City 
consider the working poor families in the Community as 
it considers funding. 

   
  4. Susan Murata 

Hospice of the Conejo  
 

Community-based non-profit providing non-medical 
hospice services and grief support to low income 
individuals as well as uninsured or underinsured families.  
In response to an exponential growth in grief support, 
the organization requested the continued support from 
the City which is critical for its continued success to help 
the public.   

   
  5. Merari DeLara, Social Services Manager 

Lutheran Social Services  
 
 

Organization that offers a food pantry, housing referrals, 
dental and vision prescription assistance, eviction 
prevention and many more programs throughout the 
Conejo Valley.  Works with the Ventura County Sherriff 
Department to assist the public with homeless outreach.  
Benefited from assistance from other non-profit 
agencies such as RAIN, Senior Concerns and Community 
Conscience.    

   
6. Robin Britt 

Community Conscience 
Community Conscience houses 13 human service non-
profits (3 of which were in attendance) at no cost.  
Without Community Conscience, these organizations 
would be forced to cut their services or would no longer 
be able to operate.  As the facility reaches its 30th year, 
the AC units are of major concern; their failure would 
ultimately affect the non-profits and their abilities to 
perform.  Requested the City to assist with funding for 
maintenance of the old AC Units to allow the many 
agencies that are housed to continue to perform. 
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7. Jim Wolf 

Senior Alliance for Empowerment (SAFE) 
SAFE is an organization that provides a rehabilitation 
program for very low-income seniors which reside in 
mobile home parks, including many veterans.  The group 
has used CDBG funds for new roofs and windows. 
Thanked the City for their support and mentions how 
vital it is to have the City’s financial support to continue 
to assist these individuals.    

   
8. Jason Meek, Executive Director  

Turning Point Foundation/Safe Haven 
Non-profit dedicated primarily to serve the homeless 
population suffering from mental illness. Safe Haven, is 
the only 24 hr. behavioral health shelter in the County.  
Thanked the City for their support and continued funding 
would help their 14 robust programs with ongoing 
operations, case management, outreach and treating 
individuals holistically.  In 2017 their Thousand Oaks goal 
was exceeded by 50 percent.    

   
9. Megan Glynn, Chief Officer 

Southeast Ventura County YMCA 
Last year, organization introduced a summer program at 
Conejo Elementary School, dedicated to children of 
lower income families which included targeted programs 
with credentialed teachers, crafts and field trips.  At the 
end of the program, students gained 2 months in reading 
and 2 ½ months in math.  YMCA would like to continue 
this program and expand program to other schools.    
 

10. Lee Sherman, Grants writer  
Livingston Memorial Visiting Nurse 
Association 

This organization is Ventura County’s only non-profit 
provider of comprehensive home health, medical 
hospice and family support operating since 1947. The 
organization provides a continuum of care that starts in 
a hospital and shifts to home care. Organization does not 
turn anyone away despite of their diagnosis and inability 
to pay.  Thanked the City for their support.   

 

Adjournment: 
 

There being no further business, Community Development Operations Manager Marjan Behzadi closed 
the public hearing and adjourned the meeting at 6:33 p.m. 
 
 
 
H:\COMMON\Housing & Redevelopment\2019 CDBG\2019 NEEDS\121718_Meeting_Notes.docx 



 

 

Public Participation and Comments 

 

2019‐20 Draft Annual Action Plan – Public Review, April 12 – May 14, 2019  

 

30‐Day Public Review Period 
 

 Thousand Oaks Acorn Display Ad on 4/11/2019 

 Ventura County Star Public Review Notice on 4/11/2019 

 Notification on City Website www.toaks.org  

 

See next page. 

 

 

 

 







About Community Development

The Community Development Department's mission is to be stewards of the City's General Plan, and to assist the 

community with land development, housing, construction, code compliance, open space, and regional issues, all of 

which must be kept in balance with the City's environment and resources. Department responsibilities include:

• Planning Division

• Building Division

• Permit Processing

• Code Compliance

• Affordable Housing

• Open Space Acquisition & Management

• Redevelopment Successor Agency 

NOW:  Public Review & Comment Opportunity

From April 12 through May 14, 2019, the public is invited to review and comment on the City’s proposed use of 

$870,091.54 in federal Community Development Block Grant (CDBG) funds from the U.S. Department of Housing 

and Urban Development (HUD.)  The City plans to use these funds for low-income housing improvements, public 

and social services grants and program administration, from July 1, 2019 through June 30, 2020.

This document is called the DRAFT PY 2019-20 CDBG Action Plan.  Comments can be sent to loshita@toaks.org .  

The City Council will review this document at its meeting at 6:00 p.m., Tuesday, May 14, 2019.

Access the document by selecting the link here.

http://www.toaks.org/departments/community-development/block-grants

Community Development
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Citizen Participation Comments 

 

2019‐20 Draft Action Plan  

(5th Year Amendment to 2015‐19 Ventura County Consolidated Plan) 

30‐Day Public Review Period 

(April 12, 2019 – May 14, 2019) 

 

No Comments Received 
 

 

 

 

 

   



 

Public Participation and Comments 

 

2019‐20 Action Plan Approval – City Council Public Hearing, May 14, 2019  

 

 Thousand Oaks Acorn Display Ad on 4/25/2019 

 Ventura County Star Public Hearing Notice on 4/30/2019 

 

 

See next page.







 

 

Citizen Participation Comments 

 

2019‐20 Draft Action Plan  

(5th Year Amendment to 2015‐19 Ventura County Consolidated Plan) 

May 14, 2019, Public Hearing 

 

The following public comments were received at the public hearing to review the City’s proposed 2019‐

20  CDBG  Action  Plan.    Following  the  public  hearing,  the  City  Council  approved  the  Action  Plan  by 

unanimous vote (5 – 0.) 

Public Speaker 

1.  George McGehee, Housing Assets 
Director, Area Housing Authority 
of the County of Ventura (AHA) 

Thanked City Staff and Council for the opportunity to 
apply for CDBG funds for rehabilitation of Florence Janss 
and Glenn Oaks Low‐income Senior Apartments. AHA is 
committed to continuing to provide decent, safe, and 
affordable housing. 

2.  Jim Wolf 
Thousand Oaks resident 

Completed a Public Speaker Card at public hearing in 
favor of 2019‐20 CDBG Action Plan and did not speak. 

3.  Jacqueline Jimenez, Habitat Home 
Repair Coordinator Habitat for 
Humanity of Ventura County 

Thanked City Council for CDBG funding. Summarized 
application process and needs assessment for CDBG 
funded mobile home rehabilitation program.  Provided a 
status update on the 2018 CDBG rehabilitation program 
with the six mobile homes at Ventu Park Villas and Ventu 
Estates during a Women Build Event.  

 

Public Statement 

1.  Kathy Goodspeed 
Thousand Oaks resident 

In favor written statement card was submitted with a 
letter from Mrs. Hedda, thanking the Honorable Mayor, 
City Council, and City staff for the CDBG support and the 
mobile home rehabilitation activity. 

   



 

 

 
 

Action Plan Exhibits 
(Grantee’s Unique Exhibits) 

 

Exhibit A: Requests for CDBG Funding 
 

 Community Development Project Applications 

 Public and Social Services Applications 
 

Exhibit B: Proposed Activity Location Maps  
 

 2015‐19 Thousand Oaks, CDBG‐Eligible Block Groups 
 

 Multi‐Unit Rehabilitation, Florence Janss Apartments 
  190‐210 Brazil Street, Thousand Oaks, CA  91360 
 

 Multi‐Unit Rehabilitation, Glenn Oaks Apartments 
  145 E. Wilbur Road, Thousand Oaks, CA  91360 

 

 Multi‐Unit Rehabilitation, Richmond Terrace Apartments 
  760 Warwick Avenue, Thousand Oaks, CA  91360 

 

 Elms Plaza Mobile Home Park 
  1262 Newbury Road, Newbury Park, CA  91320 

 

 Lakestone Mobile Home Park 
  53 No. Conejo School Road, Thousand Oaks, CA  91362 
 

 Ranch Mobile Home Park  
  2193 Los Feliz Drive, Thousand Oaks, CA  91362 

 

 Thunderbird Oaks Mobile Home Park  
  200 So. Conejo School Road, Thousand Oaks, CA  91362 

 

 Twin Palms Mobile Home Park 
  198 No. Skyline Drive, Thousand Oaks, CA  91362 

 

 Vallecito Mobile Home Park  
  1251 Old Conejo Road, Newbury Park, CA  91320 

 

 Ventu Park Villas and Ventu Estates Mobile Home Parks  
  26 So. Ventu Park Road, Newbury Park, CA  91320 

 

   



 

 

Action Plan Exhibits 
(Grantee’s Unique Exhibits) 

 

Exhibit A 
Requests for CDBG Funding 

 

 Community Development Project Applications 

 Public and Social Services Applications 
 

 

 

   



 

Exhibit A 

Requests for CDBG Funding 
 

From  November  1,  2018  through  January  15,  2019,  the  City  solicited  public  comments  and 

applications  from  community  stakeholders  for  potential  CDBG‐funded  activities  that  would 

address the unmet needs of at‐risk Thousand Oaks residents. During this period the City held an 

administrative Needs Assessment public hearing on Monday, December 17, 2018. Ten speakers 

provided testimony on the needs of the low‐income persons in the city. At the end of the Need 

Assessment period, the City received one written comment. 

 
Community Development Project Applications 

The City received 7 Community Development project proposals during the Need Assessment period.  Due 

to a shortage of housing, extremely low vacancies and the high cost of living in the City, many families and 

individuals continue to experience housing insecurity, homelessness, and risk of becoming homeless. The 

preservation  of  existing multi‐family  and  single‐family  affordable  housing  units  is  one  of  the  highest 

priority needs for the City, now that redevelopment funding has been eliminated, the City no longer has 

the resources to invest in apartment acquisition or construction.   

 

Applicants  Type 

850 Warwick LLC  Multi‐ Family Rehabilitation 

Area Housing Authority of the County of Ventura ‐ Florence Janss  Multi‐ Family Rehabilitation 

Area Housing Authority of the County of Ventura ‐ Glenn Oaks  Multi‐ Family Rehabilitation 

Community Conscience  Commercial Rehabilitation 

Habitat for Humanity Ventura County  Single‐Family Rehabilitation 

Many Mansions – Richmond Terrace  Multi‐ Family Rehabilitation 

Senior Alliance For Empowerment (SAFE)  Single‐Family Rehabilitation 

 

   



 

Exhibit A 

Requests for CDBG Funding 
 

Public Service Applications 

Within the CDBG HUD program, a maximum of fifteen percent (15%) of total annual funding may be used 

for public service activities. The Social Service Ad Hoc Committee (SSAHC) made its last recommendation 

to Council  in June 2018 based upon a 2‐year grant application for Fiscal Years 2018‐19 and 2019‐2020 

which included the Social Service Endowment Fund (SSEF) and CDBG Public Service funded grant activities.  

The following list identifies the public service applications received. 

There is a need for the City to support the local delivery of essential public and social services to primarily 

the vulnerable population including persons who are homeless or at risk of homelessness, and very low‐

income persons and households. The number of persons seeking services increases yearly, particularly for 

seniors and disabled persons. 

 

Applicants  Service 

Assistance League  Operation School Bell Clothing Program 

Caregivers  Volunteer In‐Home Senior Services 

Conejo Free Clinic  Medical Services Program 

Conejo Recreation & Park District  The Conejo Creek Programs 

Conejo Valley Senior Concerns  Meals on Wheels 

Conejo Valley Senior Concerns  Adult Day Program 

Conejo Valley Senior Concerns  Senior Advocacy Services 

Conejo Valley Village  Low‐Income Scholarships & Volunteer Support 

Conejo Youth Employment Services  Jobs for Youth Through Planning & Preparation 

County Ventura Human Services Agency  RAIN Transitional Living Center 

Grey Law  Legal Services for the Elderly 

Hospice of the Conejo  Grief Support Center 

Livingston Memorial Visiting Nurse Assoc  Subsidized Care Program 

Long Term Care Services  Senior Ombudsman Program 

Lutheran Social Services  Emergency Assistance / Meal & Shelter Program 

Manna Conejo Valley  Community Food Pantry 

Many Mansions  Family Services 

Rotary Club of Thousand Oaks  Conejo Free Immunization Program 

St. Vincent de Paul Conference  Assistance to Needy 

Turning Point Foundation  Our Place Safe Haven 

United Cerebral Palsy of LA  Disabled Transportation Project 

Villa Esperanza Services  Employment Services – Developmentally Disabled Adults 

Westminster Free Clinic  Health Equity Project 

Women of Substance & Men of Honor  Leadership Training for At‐Risk Youth 

YMCA Southeast Ventura County  Safety Around Water 

   



 

Action Plan Exhibits 
(Grantee’s Unique Exhibits) 

 

Exhibit B 
Proposed Activity Location Maps 

 

 2015‐19 Thousand Oaks, CDBG‐Eligible Block Groups 
 

 Multi‐Unit Rehabilitation, Florence Janss Apartments 
  190‐210 Brazil Street, Thousand Oaks, CA  91360 
 

 Multi‐Unit Rehabilitation, Glenn Oaks Apartments 
145 E. Wilbur Road, Thousand Oaks, CA  91360 
 

 Multi‐Unit Rehabilitation, Richmond Terrace Apartments 
  760 Warwick Avenue, Thousand Oaks, CA  91360 

 

 Elms Plaza Mobile Home Park 
  1262 Newbury Road, Newbury Park, CA  91320 

 

 Lakestone Mobile Home Park 
  53 No. Conejo School Road, Thousand Oaks, CA  91362 

 

 Ranch Mobile Home Park  
  2193 Los Feliz Drive, Thousand Oaks, CA  91362 

 

 Thunderbird Oaks Mobile Home Park  
  200 So. Conejo School Road, Thousand Oaks, CA  91362 

 

 Twin Palms Mobile Home Park 
  198 No. Skyline Drive, Thousand Oaks, CA  91362 

 

 Vallecito Mobile Home Park  
  1251 Old Conejo Road, Newbury Park, CA  91320 

 

 Ventu Park Villas and Ventu Estates Mobile Home Parks  
  26 So. Ventu Park Road, Newbury Park, CA  91320 
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Florenc e Jans s  Apartments  Improvements
190 – 210 Brazil St, Thousand Oaks
Census Trac t 7000, Bloc k Group 1

Low-Mod 54.55%
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Glenn Oaks Senior Apartments Improvements 
145 E Wilbur Rd, Thousand Oaks
Census Tract 6800, Block Group 3
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Richmond Terrace Apartments Improvements
760 Warwick Ave, Thousand Oaks

Census Tract 6900, Block Group 02
Low-Mod 55.37%
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Elms Plaza Mobile Home Park Improvements

Census Tract 5909, Block Group 1
Low-Mod 43.44%
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Lakestone Mobile Home Park Improvements
Census Tract 7100, Block Group 2

Low-Mod 50.78%
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Ranch Mobile Home Park Improvements
Census Tract 7100, Block Group 1

Low-Mod 74.93%
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Thunderbird Oaks Mobile Home Park Improvements
Census Tract 7100, Block Group 2

Low-Mod 50.78%
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Twin Palms Mobile Home Park Improvements
Census Tract 7100, Block Group 2

Low-Mod 50.78%
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Vallecito Mobile Home Park Improvements
Census Tract 5802, Block Group 1
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Ventu Park Villas and Ventu Estates 
Mobile Home Park Improvements
Census Tract 5909, Block Group 1

Low-Mod 43.44%
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