
From: Pamela Scott
To: Stephen Kearns
Subject: Fwd: SUP2018-70220. 2198 N Moorpark Rd
Date: Monday, April 1, 2019 9:03:48 AM





From: Sharon McMahon
To: Kelvin Parker
Subject: Fwd: 7-Eleven Real Estate
Date: Sunday, March 31, 2019 8:55:11 AM

Dear Commissioner McMahon,
 
I hope this email finds you well.
 
I am writing you today to urge you to please approve our proposed development near
Thousand Oaks Highschool for a 24 hour convenience store with fuel service.
 
As you may already know, 7-Eleven invented convenience almost 100 years ago in the
United States. Our founders were actually ice-house operators who listened to the
feedback of their customers who were asking for additional items that would be
available to them, closer to where they lived, and at times the larger markets were
closed. It is from this response to a customers need that our business was born, and
that same ideal continues to this day.
 
We are also proud that part of our history includes having operated in the City of
Thousand Oaks since 1968, and we have the utmost respect for what makes Thousand
Oaks a special place to live, work, and raise a family.
 
It is in keeping with this respect that our growth in the city has been slow and
purposeful. It is also in this same spirit of respect that we in partnership with our
preferred developer, Taylor Megdal, have reached out to the community with open
forum meetings and directly with key stake holders, in particular, the Principal of
Thousand Oaks High School, Dr. Bergman, who I personally met with and informed that
we did not intend to sell alcoholic beverages at this location. During our meeting he
also expressed that he was having a major issue with his students using vape on and
around campus. I pledged to him at that time that I would advocate for us not to sell
this product despite its impact on sales.
 
Upon making the request to my leadership that we not sell vape products on top of not



selling beer and wine, they agreed and a letter was provided to Dr. Bergman
committing to this.
 
We also reached out to the PD, because our respect for the position of local law
enforcement towards our development is also important to us. Our goal is to be the
brand they can count on to set the example in our industry from a law enforcement
perspective. In many areas, where crime is a serious issue, we work hand-in-hand with
PD to prevent and deter incidents, and we have worked hard to build our credibility
with law enforcement and have even developed a program that allows officers to
create positive interactions with community youth they see doing the right things –
 allowing them to reward them with coupons for free items at our stores.
 
We understand the trust that would be placed in us to operate in this location 24 hours
per day, and that if granted the privilege, we must work to keep it, as our continued
ability to do so is rightly subject to oversight.
 
Ultimately, while the late night hours are not always the most profitable for us, it is
critical for us to maintain this brand promise. That we are open for our customers
whenever they need us. When a mom or dad needs  some cough medicine at 2 am for
their sick child, we will be there for them. When the police officer is working in the
middle of the night and needs some coffee to stay alert, we will be there. We will be
there before and after sporting events, and to service our loyal early morning gas and
coffee customers headed to work. And God forbid any disaster strike, our brand and
our stores will be there to help as evidenced by the amazing work our teams in the field
did to provide basic necessities to hurricane victims.
 
We understand that there is strong, and vocal opposition to our use. While I do not
discount the sincerity of those against us, I firmly and wholeheartedly believe that their
fears and concerns will be relieved when they see the quality of gas station and C-Store
we build. We want this to be esthetically the nicest facility of its kind in the area. I
believe the elevations put forward reflect that. And I believe those concerned will be
even more relieved when they eventually visit, and see the fit and finish level of the
store, and the huge variety of products they didn’t even know we carried, like fresh
foods, and many healthy options like fresh deli sandwiches, salads, fruit, yogurts,  and
protein bars.
 
On more than one occasion I have had customers come up to me at a grand opening,
and tell me that they were highly skeptical of us coming into their neighborhood, but
after seeing our new store format they thank me.
 
I believe that with this development we are going to raise the bar in this area for both
convenience stores and gas stations. In making the decision to pursue a gas site at this
location, we looked in depth at the existing offerings in terms of access, product
offering, and plant, and found that they were severely lacking and not up the standards
I believe the people of Thousand Oaks have come to expect, and that we will provide at



this location.
 
We are extremely excited about this project and the prospect of continuing to serve
our loyal customers in Thousand Oaks with this new facility.
 
I want to thank you for your time and consideration.
 
Highest regards,
 
 
Perry M. Seton| 7-Eleven, Inc.

Sr. Real Estate Representative

 



From: Don Lanson
To: Kelvin Parker
Cc: Patrick Hehir
Subject: FW: Support of 7-Eleven Project
Date: Monday, April 1, 2019 10:32:42 AM

One more

____________________________

Don E. Lanson
Partner

From: scott whitney 
Sent: Monday, April 1, 2019 10:31 AM
To: 

Cc: skearns@toaks.org
Subject: Support of 7-Eleven Project

Honorable Commissioners,

My name is Scott Whitney and I live at 771 Emerson Street, Thousand Oaks, CA, 91362. My
daughter is a Senior at Westlake Highschool, so I’m sensitive to development around our
children’s campuses. I sympathize with parents who are taking a close look at the Developer’s
plans and commend them for being vigilant. With that said, I am a fellow Developer and
happen to know the Applicant, who I know to be a responsible professional who completes first
class projects, both aesthetically and functionally combatable with site sensitivities. I was not
surprised to read an article in the Acorn that he has voluntarily forced his client, 7-Eleven, to
deed restrict the property to prohibit the sale of any kind of liquor or vape in perpetuity. Before I
was a Developer, I worked at the grocery chain, Fresh & Easy Neighborhood Market, so I know
these types of concessions are not easy to obtain from a retailer. Liquor and vape are high
revenue items with large profit margins, so I’m sure he waged a battle with 7-Eleven to offer
these concessions to the Community. I think these concessions, although difficult for 7-Eleven,
are in the best interest of the community and shows the Developer’s willingness to compromise.
It’s also noteworthy that he has made these concessions proactively and not reactively in front
of Planning Commission.

The truth is we live in a very politicized time and people will complain regardless of what is
proposed for that lot. The residences should be relieved that the Applicant is closing the existing
curb-cut into their community and planting huge, expensive mature trees (considerably larger



than required by code) to be sensitive to their nuisance concerns. I’m sure they will still show up
in full force to oppose the development, but ironically, will turn out to be the markets’ most
frequent customers based on convenience and access. Let’s also not forget that this was a gas
station for over 40 years from 1966 onward. I understand some of the sticking points are the
market and 24 hour operations. The market no longer provides beer or vape as a concession
mentioned above so I am confused as to why this would pose any concern. The 24 hours will
offer a service that is not common in our community and frankly needed if done responsibly.

I sincerely appreciate your time and consideration and I remain hopeful that you allow
responsible growth on parcels already zoned for commercial development. 

Kind Regards,

Scott Whitney


























































































