ATTACHMENT #2

TO:

Planning Commission

FROM:

Kelvin Parker, Deputy Community Development Director

DATE:

July 8, 2019

SUBJECT:

Proposed Service Station and Convenience Store (SUP 201970299)

APPLICANT: Megdal Thousand Oaks, LLC; 7-Eleven
LOCATION:

2198 N. Moorpark Road

REQUEST:
To allow construction of a gas station and 7-Eleven convenience store with hours
of operation from 5:00 a.m. to 2:00 a.m. at 2198 N. Moorpark Road (Attachments
1, 2, and 3).
RECOMMENDATION:
That the Planning Commission deny Special Use Permit 2019-70299, based on
the findings contained in the attached resolution (Attachment #4).
ENVIRONMENTAL REVIEW:
The project was analyzed for conformance with the California Environmental
Quality Act (CEQA). It has been determined that the proposed project qualifies
as a Class 32 Exemption (In-fill Development) under the CEQA guidelines
because: 1) the project is consistent with the applicable General Plan
designation; 2) it occurs within city limits on a site that is less than 5 acres; 3) the
project site has no value as habitat for endangered, rare, or threatened species;
4) approval of the project would not result in any significant effect relating to
traffic, noise, air quality, or water quality, and 5) the site can be adequately
served by all required utilities and public services.
BACKGROUND:
On April 1, 2019, the Planning Commission considered a request by Megdal
Thousand Oaks, LLC to allow construction of a 24-hour service station and
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convenience store (7-Eleven) at the subject location. After receiving testimony
from the public, applicant, and staff, the Planning Commission deliberated and
denied, without prejudice, the request (4-0, Commissioner Kohan absent). By
denying without prejudice, the applicant has the right to reapply for the same or a
similar project within 6-months. The Planning Commission’s decision was
intended to give the applicant the ability to address concerns raised at the meeting.
At the April 1, 2019 Planning Commission meeting, Commissioners identified
several concerns with the request, including: 1) 24-hour operation; 2) proximity to
homes and high school; 3) lot size below the minimum lot size of 20,000 square
feet (s.f.) for service stations per the City’s Service Station Design Criteria; 4)
sale of tobacco, vaping, alcohol products; 5) 300’ community outreach
notification mailing radius and timing of one meeting near Christmas (Dec. 21st);
6) setback waiver; 7) lighting; 8) parking and: 9) traffic.
Project Summary
The project involves installation of new underground fuel storage tanks, three fuel
dispenser islands, landscaping, a freestanding canopy above the fueling area, a
convenience store, and a trash enclosure.
Since the April 1, 2019 meeting, the applicant has modified the project as
described in Table 1 below.
Table 1: Response to Planning Commission Concerns
Previous Project
24-hour operation, everyday
No tobacco, vape, or alcohol products
Lot Size 19,943
300’ Community Outreach Mailing

Current Project
21-hour operation (5:00 a.m to 2:00 a.m.),
everyday
No vape or alcohol products
Lot Size 20,043
500’ Community Outreach Mailing

As summarized above, the applicant responded to some of the Planning
Commission concerns by modifying the operating hours, is prohibiting the sale of
vape and alcohol products, but is proposing the sale of tobacco products, has
provided documentation that verifies the lot size meets the minimum 20,000 s.f.
required for service stations, and utilized a 500’ mailing radius for a third
community outreach meeting.
All other project components, including the architectural design, building location,
canopy design, number and location of fuel pumps, trash enclosure, and
landscaping are the same as originally presented. For ease of reference, staff
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has included the detailed evaluation for key project components below. The staff
report presented at the April 1, 2019 meeting is attached (Attachment #5).
EVALUATION:
Zoning
The site is zoned C-1, which is a Neighborhood Shopping Center zoning
designation.
A service station use may be allowed in the C-1 zone with a
Special Use Permit per Section of 9-4.2105 of the Thousand Oaks Municipal
Code (TOMC), subject to approval by the Planning Commission.
Lot Size
At the April 1, 2019 Planning Commission meeting, staff indicated that the
subject lot size is 19,943 s.f. in size. This was based on the applicant’s original
plans and the County Assessor’s recorded lot size.
Since that meeting, the applicant’s engineer submitted a plan with a revised lot
size of 20,043 s.f. (Attachment #6). Public Works engineers have evaluated the
submittal and agree with the area calculation. Therefore, the lot size meets the
minimum lot area of 20,000 s.f. prescribed for service stations and is no longer a
waiver request.
Building Design
There has been no design change from the original submittal. A summary of the
design with staff comment is below.
The tallest portion of the proposed building height is 29’ and the pump island
canopy has a height of 17’. Materials for the building include metal roof, stucco
walls, stone veneer, and metal canopy. The Service Station Design Criteria
require the architectural theme to integrate with adjacent developments and the
surrounding residential area. The building is incorporating gable and flat roof
elements that provide horizontal and vertical interest. The front of the building is
primarily ledgestone with stucco finishes. The east wall, oriented toward the
residential area (Calle Jazmin), utilizes the ledgestone. With the exception of the
metal roofing, the design complies with the intent of the City’s Architectural
Design Guidelines.
The two adjacent commercial developments, commercial plaza to the north and
medical office to the south, have concrete tile roofing materials. The adjacent
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single-family homes have predominately composition shingle roofing materials.
The City’s architectural design guidelines identify metal roofing as an acceptable
material as long as it is compatible to adjacent uses. In this case, introducing a
metal roof in this limited commercial environment would detract from orderly and
attractive design since the project would not materially relate to the development
in the area.
Development Standards
All setbacks, minimum lot size, building heights, landscaping, and building
coverage requirements are identified in Table 2. As demonstrated, other than
the left property line setback, the project complies with applicable development
standards
Table 2: Development Standard Compliance
Standard
Setbacks
Front
Rear
Right Side
Left Side
Lot Size
Building
Heights
Landscaping
Lot
Coverage
Number of
Pump
Islands
Number of
Fuel
Dispensers
Per Island

Required
Canopy
Building
100’ from
10’
centerline
of street
0’
0’
100’ from
10’
centerline
of street*
100’ from
10’
centerline
of street*
20,000 s.f.
35’

35’

Provided
Canopy Building

Complies
Canopy Building

58’

138’

Yes

Yes

76’

0’

Yes

Yes

80’

100’

Yes

Yes

100’

40’

Yes

No*

20,043 s.f.
17’

29’

Yes
Yes

Yes

5% of Total Net Area

21% of Total Area

Yes

25% Max. Coverage

21% Coverage

Yes

3 Max.

3

Yes

4 Max.

1

Yes

* Section 9-4.1203 and 9-4-2504 requires all structures to be located 100’ from centerline of any
public street, road, or highway, unless otherwise stated in the Development Permit or waived by
the Planning Commission.
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Hours of Operation
The applicant has requested that the use be open from 5:00 a.m. to 2:00 a.m.
every day. The Service Station Design Criteria state that business hours may be
limited to avoid disturbance to nearby residential areas. For service stations
within 200’ of residential, the guidelines state a condition may be imposed to limit
operating hours to 6:00 a.m. to 11:00 p.m. for the fueling portion of the operation.
The standard further states that all other business operations, excluding
gasoline, oil, and emergency repair, shall be confined to the hours of 7:00 a.m.
and 9:00 p.m. on weekdays and 10:00 a.m. and 8:00 p.m. on Sundays.
The commercial shopping center to the north (2220 North Moorpark Road) was
approved with business hours limiting the center to the hours of 8:00 a.m. to 9:00
p.m. The medical office building to the south, 2166 North Moorpark Road, is
required to close by 9:00 p.m. as part of its approval. The limitation on the hours
minimizes noise impacts to the nearby residential homes.
In 1991, the Planning Commission authorized extended operating hours for the
Domino’s Pizza within the commercial plaza to the north. These hours are 11:00
a.m. to 1:00 a.m., Sunday through Thursday, and 11:00 a.m. to 2:00 a.m. on
Friday and Saturday. The Commission further conditioned the project to have all
operations confined to the interior of the tenant space and limited the use to takeout or delivery services. Tables and chairs were prohibited, both inside and
outside of the tenant space. In approving the extended hours, the Commission
required that staff report back to the Planning Commission within 6 months to
determine if there were any negative impacts as a result of the extended hours.
Staff reported back as required and advised that there had been no complaints of
the operation received.
The actual operating hours for Domino’s is 10:00 a.m. to midnight, Monday thru
Thursday and Sunday and 10:00 to 1:00 a.m. on Friday and Saturday. The
opening hour is earlier than specified by permit, however is within the opening
hour specified for the center, which was not a concern for the city. Since the
restaurant is limited to delivery and take-out, there is limited customer interaction
at the facility after 9:00 p.m. Due to the nature of the request, staff anticipates
higher levels of traffic and customer presence at the proposed convenience store
than that experiences at the Domino’s location.
Should Planning Commission choose to approve the project, staff suggests
imposing a condition limiting the hours of operation to 6:00 a.m. to 11:00 p.m. for
the fuel dispensers and 6:00 a.m. to 9:00 p.m. for the convenience store. These
hours are generally consistent with hours specified in the City’s Service Station
Design Criteria, having a 1-hour earlier opening time for the convenience store
than recommended in the guidelines.
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Staff originally suggested 6:00 a.m. to 9:00 p.m. for all uses to be consistent with
the opening hour specified in the Service Station Design Criteria (6:00 a.m.) and
closing hours restriction for most of the nearby commercial uses (9:00 p.m.).
However, staff believes allowing the fueling portion of the operation to operate in
accordance with the Service Station Design Criteria is appropriate (6:00 a.m. to
11:00 p.m.).
If Planning Commission approves the request, staff recommends imposing the
hour limitations suggested above. It is staff’s position that limiting the hours of
the convenience store and fueling operation will minimize disturbance to the
neighbors resulting from the specified activities. Staff believes the suggested
hours are consistent with the intent of the Service Stations Criteria, as well as
hours of operation for the two commercial developments in the area.
Driveways
Ingress and egress to and from the site would be via two driveway entrances,
one on Moorpark Road and a second on Avenida de Las Flores. The driveway
on Moorpark Road is a 40’ wide driveway that is shared with the medical office
building. The driveway on Avenida de Las Flores is a 35’ wide driveway near the
intersection of Avenida de Las Flores and Calle Jazmin. There is an abandoned
driveway on Calle Jazmin.
The Public Works Department has reviewed the driveway locations and
concluded that the designs are compliant with the applicable Code requirements.
However, staff conducted further evaluation of the vehicular movements in the
area and is now suggesting a condition prohibiting left turns out of the station
onto Avenida de las Flores.
The condition prohibiting the left onto Avenida de las Flores is due to several
factors: 1) the proximity of the driveway to the northbound right turns onto
Avenida de las Flores from Moorpark Road; 2) limited sight distance of traffic
turning onto Avenida de las Flores from Moorpark Road, which will be further
impacted by development of the property; 3) the conflict with westbound traffic on
Avenida de las Flores as vehicles exit left from the station onto Avenida de las
Flores and; 4) the conflict with vehicles stacking in the left turn lane on Avenida
de las Flores. Staff believes that this limitation does not create a circulation
problem for visitors since U-Turns are permissible at the northbound left at
Moorpark Road and Avenida de las Flores.
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The applicant does not agree with this limitation since the previous service
station had unrestricted vehicular movements at this location. The applicant has
further indicated that if the city imposes this as a condition then they will want the
driveway onto Calle Jazmin in order to allow vehicles cycle out of the property to
make a left onto Avenida de las Flores.
Staff is opposed to using the driveway on Calle Jazmin since it feeds in and out
of the residential neighborhood and is close to the curve. Additionally, the
proposed privacy wall extends across the driveway location and would be
eliminated in this area to accommodate retention and use of the driveway. Staff
recommends that the two driveways be the only driveways to and from the site,
and that the driveway on Avenida de las Flores be restricted to right turn in and
right turn out only.
Signs
Any proposed sign will be required to meet the Thousand Oaks Municipal Code,
Architectural Design Review Guidelines for Commercial Projects (Resolution
2005-011), as well as the Department of Weights and Measures requirements
pertaining to display of fuel prices and sign locations.
Products Sold or Provided in Convenience Store
City policy as stated in the Service Station Design Criteria allows product sales
as an ancillary component of a service station. The type of products sold are
limited to those intended for the convenience of the motoring public. Generally,
as a matter of practice, the city restricts items to snacks, auto-related products,
health needs, and non-alcoholic beverages. As a matter of practice, a condition
is imposed that explicitly states the intent of the allowable products and further
clarifies by listing items that may or may not be sold on the premises. In cases
where the applicant specifically states certain merchandise will not be provided,
staff includes that as an excluded item since it is typically part of the
consideration in approval of a project. In the previous application, the applicant
stated there would not be any tobacco or vaping products sold, and that was
clarified by condition.
In this case, the applicant is specifically requesting tobacco sales. There are no
Federal, State, or local codes or policies that prohibit the sale of tobacco
products on the site or within a certain proximity of the school site. That being
the case, staff cannot recommend a condition prohibiting the sale of tobacco
products. The Service Station Design Criteria explicitly allow the on-site sale of
cigarettes.
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However, since the application is a Special Use Permit, the Commission has the
right impose any project specific condition deemed necessary to warrant
approval of the project.
Should the Planning Commission choose to approve the request, staff suggests
the following condition. It’s important to note that, as written, the condition does
not prohibit the sale of tobacco products.
Limitation of Items Sold in Store – The items sold in the sales area of the building
shall be limited to goods which are accessory to the needs of motorists and shall
not include alcoholic beverages, tobacco, and foods which are prepared on the
premises except coffee. Items which may be allowed for sale are limited to the
following:
Non-Alcoholic Beverages
Bottled and fountain drinks (e.g. soda, juices, water, milk, coffee, etc.).
Snacks
Assorted pre-packaged snack foods (e.g. candy, gum, cookies, chips, prepackaged ice cream, pre-packaged sandwiches, pre- packaged burritos, etc.).
Motorist Needs
Auto related goods (e.g. oil, radiator coolant, wiper blades, etc.), tobacco
products, newspapers, magazines, etc.
Health Needs
Small packages of aspirin, bandages, etc.
Alcoholic Beverages
Sale of alcoholic beverages is prohibited.
Vaping Products
Sale of vaping products is prohibited.
Police Department Review
The Police Department has reviewed this application and, with inclusion of
conditions, does not object to the proposed use. As submitted, the sale of
alcoholic beverages is not proposed with this application, which is consistent with
the City’s past practice regarding service stations. In addition, the applicant’s
security measures in terms of security lights and cameras comply with Police
Department standards.

Megdal Thousand Oaks, LLC – 7-Eleven (SUP 2019-70299)
July 8, 2019
Page 9

Staff Communication with Applicant
Since the last meeting, staff has been in communication with the applicant and
advised them that staff’s recommendation remains unchanged. Staff has shared
that the hours of operation, from 5:00 a.m. to 2:00 a.m. create the same noise
related concerns as discussed with the 24-hour operation. Staff advised the
applicant that the metal roofing is an additional reason staff will not support the
design. Staff also communicated that the setback reduction at the residential
street is also a design concern.
The applicant submitted one letter addressed to the Planning Commission
(Attachment #7), an article by the Center for Disease Control and Prevention
(Attachments #8), a concept rendering of a convenience store without the service
station (Attachment #9), which the applicant refers to as a by-right use, a cover
letter and two LA Times articles, one in regard to a Beverly Hills ban on tobacco
products and another that discusses a Federal Court decision mandating that
private property shall not be taken for public use (Attachment #10), and a portion
of the Service Stations Design Criteria that states that cigarettes may be sold as
part of a service station operation (Attachment #11).
To clarify the by-right issue, a retail use, such as a convenience store, is a use
allowed within the C-1 zone with a Development Permit. It is important to note
that through the Development Permit process, setbacks, building height,
landscaping, parking, circulation, ingress/egress, hours of operation, delivery
hours, interior or exterior seating, and architectural design can all be considered
as part of the review process. Since there will be least one setback waiver to
accommodate any building on this property, Planning Commission review will be
required, even for a project proposed under a Development Permit.
Community Outreach
In addition to the community outreach conducted by the applicant on October 11,
2018 and December 21, 2018 the applicant sought to host a community outreach
meeting to receive additional feedback on June 28, 2019.
For the June 28, 2019 meeting, the applicant sent notices of to all property
owners within 500’ of the project location. The 500’ radius is the same radius the
City provided for the subject application. A total of 64 property owners were
included in that notification. Previous community meetings conducted by the
applicant included notification to property owners within 300’, which captured 30
property owners. Unfortunately, the flyer for the meeting posted an incorrect
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meeting location (290 Conejo Ridge Avenue) instead of the location at the
Community Center at Thousand Oaks High School (2525 North Moorpark Road).
The applicant followed-up by mailing a notice of a new meeting date of July 2,
2019.
Public Correspondence
Staff has received 6 letters or emails regarding the current request, all of which
are against the project (Attachment #12).
Special Use Permit
As previously mentioned and discussed in the attached staff report (Attachment
#5), a Special Use Permit is required for service stations in the C-1 zone. The
TOMC establishes prescribed findings that must be made a Special Use Permit,
all of which must be made in order to approve the permit. These findings are
listed below.
1.

The project is consistent with the Thousand Oaks General Plan and any
applicable specific plan or redevelopment plan;

2.

The project complies with all applicable laws, regulations and policies,
including the Thousand Oaks Municipal Code;

3.

The project will not be detrimental to the public health, safety or general
welfare;

4.

The project has been reviewed in conformance with the provisions of the
California Environmental Quality Act; and

5.

The proposed use at the proposed location will be compatible with land
uses in the vicinity.

Summary of Staff Concerns
Staff has the following concerns related to the proposed design and operation of
the facility:
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1.

Hours of Operation
The 21-hour operation (5:00 a.m. to 2:00 a.m.) is: 1) inconsistent with the
intent of the Service Station Design Criteria recommended hours of
operation and; 2) will create noise that is not typical of the noise levels
within a residential area during late night hours.

2.

Roof Design
The two adjacent commercial developments, commercial plaza to the
north and medical office to the south, have concrete tile roofing materials.
The adjacent single-family homes have composition shingles or tile roofing
materials. The City’s architectural design guidelines identify metal roofing
as an acceptable material as long as long as it is compatible to adjacent
uses. In this case, introducing a metal roof in this limited commercial
environment would detract from orderly and attractive design since the
project would not materially relate to the development in the area.

3.

Proximity to Residential
The proposed service station and convenience store operation is not
compatible with the single-family residential uses nearby. Many homes
are located directly across an adjacent street, with 2 residences located
about 70 feet from the site. The proposed business operation will have
frequent vehicle trips with vehicles entering or leaving this station through
residential streets during various time of the day and night.
Adverse impacts to these residents will also result from extended
operating hours, outdoor commercial activities that include fueling of
vehicles, and fuel and merchandise truck deliveries. Other potential
negative spillover impacts include noise from vehicle engines, car radios,
and alarms at the station.

4.

Proximity to other Sensitive Uses
The site is across the intersection from an existing high school. The
property at 2220 North Moorpark Road, located to the north and across
the street from the site, has passive business use limitations, intended to
prevent congregating on the property. This was in response to issues
associated with a similar auto-oriented use (drive-thru dairy/convenience
store) resulting in congregating on the property, adversely impacting
neighboring properties. Staff has the same concerns with the subject
request.
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CONCLUSION:
Staff has determined that the proposed use is not suitable for this location based
on the criteria established in the City’s Service Station Design Criteria,
development standards for the C-1 zone, and impacts on sensitive uses in the
area. Staff therefore recommends that the Planning Commission deny SUP
2019-70299, based on the findings listed in attached resolution (Attachment 4a).
If the Planning Commission, however, opts to support the proposed project, the
Commission will need to establish findings justifying its approval, the waiver of
the Municipal Code standards, Service Station Design Criteria, and the
Commercial Architectural Design Guidelines. For this situation, Staff has crafted
suggested conditions as described in Attachment #4b, which reflects staff’s
position as described in this report.
Based on communications with staff, the applicant does not agree to a condition
prohibiting left turns from the site onto Avenida de las Flores or to a change in
roofing material.
Prepared by: Stephen Kearns, Planning Division Manager
Attachments:
#1 – Vicinity Map
#2 – Location Map
#3 – Aerial Photo
#4a – Resolution for Denial of SUP 2019-70299
#4b – Resolution of Approval of SUP 2019-70299
#5 – Planning Commission Staff Report of April 1, 2019
#6 – Lot Size Calculation from Applicant’s Engineer
#7 – Letters from Applicant to Planning Commission
#8 – Smoking and Tobacco Use Article from Applicant
#9 – Concept Rendering of Convenience Store Without Service
#10 – Federal Court Decision Regarding Taking of Private Property;
Beverly Hills Article
#11 – Service Station Guideline Listing Tobacco as a Permitted Product
#12 – Correspondence Against Project Station
#13 – Project Plan Set
cdd:Enter File Code/ Staff Report-Planning Cmsn/pz (FILE ID: SUP 2019-70299)
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ATTACHMENT #3
(To 7/8/2019 PC Staff Report)
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ATTACHMENT #4A
(To 7/8/2019 PC Staff Report)
CITY OF THOUSAND OAKS
PLANNING COMMISSION
RESOLUTION
A RESOLUTION OF THE PLANNING COMMISSION
OF THE CITY OF THOUSAND OAKS DENYING A
SPECIAL USE PERMIT FOR THE USE OF CERTAIN
PROPERTY WITHIN SAID CITY
Application No. SUP 2019-70299
Applicant:

Megdal Thousand Oaks, LLC

Location:

2198 N. Moorpark Road

The Planning Commission of the City of Thousand Oaks, California,
DOES RESOLVE AS FOLLOWS:
WHEREAS, the applicant has filed with this Commission a petition
requesting a Special Use Permit under the provisions of the City of Thousand
Oaks Municipal Code to allow the construction of a new 21-hour convenience
store with gas pumps and an overhead canopy located on the southwest corner
of N. Moorpark Road and Avenida de las Flores more commonly known as 2198
N. Moorpark Road; and
WHEREAS, the Planning Commission, upon giving the required notice,
did, on the 8th day of July 2019, conducted a duly-advertised public hearing as
prescribed by law to consider said application; and
WHEREAS, at the July 8, 2019 Planning Commission public hearing, oral
and written evidence, including a staff report, were presented and received, and
arguments were heard from all interested parties appearing in the matter; and
WHEREAS, after considering all the evidence and information provided,
the Planning Commission voted to deny said application based on the findings of
set forth as follows:
1.

The project does not comply with all applicable laws, regulations and
policies, including the Thousand Oaks Municipal Code for the following
reasons:
-

A setback deviation near residential is necessary to accommodate the
proposed convenience store building, and
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Res. No. ______ PC

-

The 21-hour use is inconsistent with the Service Station Design
Criteria (Resolution 72-337) which recommends limited hours of
operation for stations within 200 feet of residential property. The
subject site is 60’ from a single-family residential property.

2.

The project will be detrimental to the public health, safety or general
welfare because of the proposed 21-hour operation and proximity to
residential dwellings. The hours of operation will create adverse impacts
resulting from outdoor commercial activities such as noise from fueling
vehicles and truck deliveries, and potential light pollution which conflicts
with the sensitive uses nearby. Additionally, the 21-hour operation will
create related noise from patrons and employees that is not compatible
with the nearby the residential area.

3.

The proposed convenience store, with its close proximity to a high school,
will attract students to the site, thereby creating site conflicts and potential
safety issues due to the potential volume of pedestrians and vehicles
visiting the site at the same time.

NOW, THEREFORE, BE IT RESOLVED that said application for
a Special Use Permit is denied, without prejudice.
I HEREBY CERTIFY that the foregoing resolution reflects action taken by
the Planning Commission of the City of Thousand Oaks at a regular meeting
held on the 8th day of July, 2019, by the following vote:
AYES

COMMISSIONERS

NOES

COMMISSIONERS

ABSENT

COMMISSIONERS

ABSTAIN

COMMISSIONERS
_______________________________
Sharon McMahon, Chair
Planning Commission

_______________________________
Kelvin Parker, Secretary
Planning Commission
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ATTACHMENT #4B
(To 7/8/2019 PC Staff Report)
CITY OF THOUSAND OAKS
PLANNING COMMISSION
RESOLUTION NO.
A RESOLUTION OF THE PLANNING
COMMISSION OF THE CITY OF THOUSAND
OAKS APPROVING A SPECIAL USE PERMIT
FOR THE USE OF CERTAIN PROPERTY
WITHIN SAID CITY
Application No. SUP 2019-70299
Applicant:

Megdal Thousand Oaks, LLC.

Location:

Southwest comer of N. Moorpark Road and
Avenida de las Flores (2198 N. Moorpark Road)

The Planning Commission of the City of Thousand Oaks,
California, DOES RESOLVE AS FOLLOWS:
WHEREAS, the applicant has filed with this Commission a
petition requesting a Special Use Permit under the provisions of the City of
Thousand Oaks Municipal Code to allow the construction of a new service
station, overhead canopy, and convenience store, located on the southwest
comer of N. Moorpark Road and Avenida de las Flores more commonly
known as 2198 N. Moorpark Road; and
WHEREAS, at the July 8, 2019 Planning Commission public
hearing, oral and written evidence, including a staff report, were presented
and received, and arguments were heard from all interested parties
appearing in the matter; and
WHEREAS, the findings of the Planning
supporting approval of said application are as follows:

Commission

1. Insert Planning Commission Findings
NOW, THEREFORE, BE IT RESOLVED that said application for
a Special Use Permit is approved, subject to conformance with the conditions
set forth and attached hereto and made a part hereof. Except as otherwise
expressly indicated, said conditions shall be fully performed and completed, or
at the City’s discretion, shall be secured by bank or cash deposit or other
security satisfactory to the City Attorney before a Certificate of Occupancy is
issued. The violation of any of the conditions of said Special Use Permit shall
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be grounds for revocation of said Special Use Permit by the Planning
Commission or City Council.
I HEREBY CERTIFY that the foregoing resolution reflects
action taken by the Planning Commission of the City of Thousand Oaks at a
regular meeting held on the 8th day of July, 2019, by the following vote:
AYES

COMMISSIONERS

NOES

COMMISSIONERS

ABSENT

COMMISSIONERS

ABSTAIN

COMMISSIONERS

_______________________________
Sharon McMahon, Chair
Planning Commission

_______________________________
Kelvin Parker, Secretary
Planning Commission
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COMMUNITY DEVELOPMENT DEPARTMENT CONDITIONS FOR SUP 2019-70299

GENERAL
1.

Land and Application – The Special Use Permit is granted for the land
described in the application and any attachment thereto and as indicated
on the submitted site plan as shown in the Project Plan Set, dated April
10, 2019.

2.

Scope of Permit Approval – The Special Use Permit is granted to allow
the installation of underground fuel storage tanks, 3 fuel dispensing
islands, each with one fuel dispenser, a freestanding fuel pump canopy,
and a 21-hour convenience store building, all of which shall be
constructed substantially as shown on exhibits labeled as Project Plan
Set, dated April 10, 2019, except as otherwise indicated herein.

3.

Approval Period/Use Inauguration – The Special Use Permit is granted
for a three (3) year period of time ending July 8, 2022, at which time said
permit shall expire unless the use authorized herein has been inaugurated
in accordance with Section 9-4.2812(c) of the Thousand Oaks Municipal
Code (TOMC). The applicant may request time extensions of this period
as permissible by Section 9-4.2812(e) of the TOMC by filing a Minor
Modification application prior to the expiration date.

4.

Resolution No. 95-20 (Standard Conditions) Compliance – The
Special Use Permit shall comply with all applicable standard conditions for
commercial and residential development as included in Resolution No. 9520, unless otherwise modified herein.

5.

Compliance with Service Station Design Criteria – The project shall
comply with Resolution No. 72-337, Service Station Design Criteria,
unless otherwise modified herein.

6.

Condition Compliance – All development on the subject property shall
be constructed and thereafter maintained in accordance with the
conditions of this permit.

7.

Utility Lines – All new utility service lines shall be installed underground.

8.

Final Plans – Prior to the issuance of a building permit, final site, grading,
floor, elevation and roof plans shall be submitted for the review and
approval of the Community Development Department incorporating any
design changes and other requirements as conditioned herein.

9.

Required Survey for Breeding Birds – If project activities (i.e.
demolition, grading, construction, landscaping, tree encroachment,
pruning and/or removal, etc.) occur between February 1st and September
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1st, a breeding bird survey is required to be conducted and active nests
shall be avoided with a minimum buffer distance as determined by a
qualified biological monitor. In order to prevent disturbance of any active
nests, a 300-foot radius for raptors and 100-foot radius for other bird
species is required until all juveniles have fledged, or the nest is
abandoned.
10.

Regulatory Agency Approval – The requirements of all applicable
regulatory agencies shall be met, and approval obtained prior to issuance
of an occupancy permit. Copies of all required licenses shall be submitted
to the Community Development Department.

11.

Emergency Exit/Service Doors – All exterior emergency exit and service
doors shall be operated from the inside with appropriate approved
hardware and shall be alarmed. Any access from the exterior shall be
limited to key activated hardware locks only. All such doors shall be
painted or treated a color to match the adjacent exterior finish of the
building. Design and location of all doors shall be subject to review and
approval by the Community Development Department and the Police
Department. All such doors shall comply with the disability access
requirements as addressed herein.

12.

Preconstruction Meeting – Prior to issuance of demolition and grading
permits, the applicant shall coordinate with the Community Development
and Public Works Departments, a preconstruction meeting at the job site
to review field conditions, project conditions, methods and procedures,
individual and City department responsibilities associated with the project.
Members attending this meeting shall include but not be limited to City
department representatives, owner or designated project coordinator,
architect, project consultants, general contractor and other representatives
associated with the project. The meeting shall be arranged no sooner than
one (1) week prior to commencement of work.

13.

Dedications/Reservations/Fees and Public Improvements – With
respect to fees, dedications, reservations and construction of public
improvements as required by the project development conditions, the
applicant is advised pursuant to Government Code Section 66020, that a
ninety (90) day protest period has commenced upon approval of the
proposed development conditions by the City.

14.

Revocation – Any verified complaint of excessive levels of noise,
disturbance to neighboring properties, or violation of conditions, shall
constitute grounds for initiation of proceedings to consider revocation of
this and/or implement further restrictions, including but not limited to,
restrictions on the hours of operation, addition of on-site security, or other
implementation necessary to eliminate the issue.
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15.

Indemnification – The applicant shall defend, indemnify, and hold
harmless the City, its agents, officials, and employees from any claim,
action, or proceeding against the City or its agents, officials or employees
that is brought to attack, set aside, void, or annul an approval of the City
issued as related to the project for which the applicant is applying. The
City shall promptly notify the applicant of any such claim, action, or
proceeding and the City shall cooperate in the defense.

ACKNOWLEDGEMENT
16.

Unauthorized Changes – The applicant acknowledges that the exterior
treatment, location of structures and architectural features of the
development are of special concern to, and regulated by, the City of
Thousand Oaks, which has established criteria and standards concerning
development within the City. Any substantial change, modification, or
alteration to the architectural design, or in the exterior treatment of any
building and structure, including building colors, materials, changes in
walkways, doorway, window locations, or in the parking, landscaping and
other related features, must first be approved by the City of Thousand
Oaks prior to performing the work. Unauthorized change(s) or failure to
comply with the conditions of this permit may require future corrective
work and result in a City Code violation and appropriate action.

17.

Signed Acceptance of Conditions – A signed Acceptance of Conditions
affidavit shall be executed by the applicant and property owner, or his duly
authorized representative, and shall be returned to the Planning Division
of the Community Development Department prior to the issuance of a
grading and building permit.

OPERATING HOURS
18.

Hours of Operation – The operation of operation shall be as follows:
Convenience Store – 6:00 a.m. to 9:00 p.m, daily.
*Fuel Service
– 6:00 a.m. to 11:00 p.m., daily.
*Attendant may be on-site providing customer service through transaction
window, no entry in to convenience store.

GRADING
19.

Existing Chain-link Fencing – The existing chain-link fencing shall be
completely removed from the site upon completion of construction
activities.
Said fencing may be used as security fencing during
construction activities.
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20.

Phasing – The project shall be graded and constructed in a single phase.

21.

Project Grading – All gradients within the parking lot shall comply with
the provisions of Section 9-4.2405(a) of the Thousand Oaks Municipal
Code. All parking lot areas shall have a maximum gradient slope of 2.5%
and parking spaces shall have a maximum cross-slope of 2%. All
driveways including exterior and interior shall have a slope no greater than
7%. Prior to the issuance of a grading permit, a detailed grading, paving
and drainage plan shall be submitted for the review and approval of the
Community Development Department.

22.

Exporting/Importing Earth Materials - Any exporting or importing of
earth material and debris shall be authorized by permit issued by the
Public Works Department. The builder shall comply with an approved
identified haul route to and from the project and shall coordinate the
hauling of this material with the Public Works and Community
Development Departments to minimize traffic disruptions and disturbances
to the project area. The exporting and importing of any earth materials to
new sites within the jurisdiction of the City of Thousand Oaks shall be
subject to the review and approval by the Planning Commission unless
such sites have previously been approved for development with an active
entitlement, and said grading is in accordance with Public Works
Department approved plan for the project.

23.

Backflow Device – Any proposed backflow device shall be screened from
public view, subject to review and approval by the Community
Development and Public Works Departments.

24.

Certified As-Built Grading – Prior to issuance of a building permit, a
rough grading completion certification on the City standard form shall be
prepared and signed by the applicant’s Civil Engineering consultant and
submitted to the Public Works Department. Said certificate shall state that
the graded pad design and pad elevations are consistent with the pad
elevation and grading details shown on the grading plan, as shown in the
Project Plan Set, dated April 10, 2019.

25.

APCD Permit – If needed, an APCD Authority to Construct Permit shall
be obtained by the applicant prior to beginning any grading on-site.
Verification shall also be provided to the City.

26.

Rodent Control – The applicant shall submit a rodent control plan to the
Community Development Department prior to the issuance of any building
permit, which shall include measures to protect adjacent and nearby
properties from any rodent displacement during the project demolition and
construction activities.
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27.

Final Detailed Grading, Paving and Drainage Plan Submittal – Prior to
issuance of a grading permit, a final detailed grading, paving and drainage
plan demonstrating compliance with all imposed conditions of this
Development Permit shall be submitted for review and approval by the
Community Development and Public Works Departments.

INCLUSIONARY HOUSING IN-LIEU FEE
28.

Inclusionary Housing In-Lieu Fee – At the time of issuance of a building
permit for each respective unit, the applicant shall pay the required
Inclusionary Housing In-Lieu Fee pursuant to Section 9-10.302(b) and
Section 9-10.306 of the Thousand Oaks Municipal Code.

ARCHITECTURAL DESIGN
29.

Architectural Design Guidelines for Commercial Projects (Resolution
No. 2005-011) – All provision of the City’s Architectural Design Guidelines
for Commercial Projects (Resolution No. 2005-011) shall be applicable to
this project. Prior to issuance of a building permit, final architectural
drawings shall be submitted for review and approval by the Community
Development Department with all building designs coordinated on all
elevations with regard to color, materials and architectural form and
detailing to achieve design harmony and continuity, providing
complimentary architectural relief and detail to all sides of the buildings.

30.

Roofing Materials – The convenience store roofing shall consist of a
comparable material and color as the concrete slate or concrete “S”-tile
utilized on the medical office building adjacent to the south or the
commercial shopping center at 2220 N. Moorpark Road.

31.

Building Height – Building height shall be limited to the height
dimensions depicted on the conceptual elevations as shown in the Project
Plan Set, dated April 10, 2019.

32.

Exterior Building Colors/Materials – The project shall be constructed
with the following conceptual colors and materials as depicted on the, Plan
Set, dated April 10, 2019. Prior to the issuance of a grading permit, a final
color and materials sample board, including, but not limited to, specific
materials and paint manufacturer colors, shall be submitted for the review
and approval by the Community Development Department. The applicant
shall indicate the type of stucco finish on the revised plans and materials
and colors sample board.
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Roof:

See condition number 31

Stucco Walls:

Painted Stucco – Benjamin Moore – Hazelwood –
B.M. 1005.
Painted Stucco – Benjamin Moore – French White –
B.M. 1093.

Entry:
Stone Veneer:

Dressed Stone - El Dorado Stone – Rustic Ledge –
Clearwater

Canopy:

Posts painted to match Benjamin Moore 1078 (Tan)
Trellis work painted to match Benjamin Moore 1143
(Painted Sand)

33.

Roof-Mounted Mechanical Equipment – All roof-mounted mechanical
equipment including air conditioning, roof fans, and any other similar
equipment shall be completely screened from view by the building parapet
extensions, screen walls or by ground-mounting within an equipment
enclosure which shall match the exterior colors and materials of the
building. Roof screening treatment shall be designed in a manner that is
integrated with the building design. Prior to issuance of a building permit,
final detailed cross-section drawings, studies, equipment manufacturer’s
specifications and specific exhibits and roof equipment locations shall be
submitted for the review and approval of the Community Development
Department.

34.

Flat Roof Areas – Flat roof areas and parapet walls exposed to view from
surrounding areas shall be color-coded to blend with the exterior wall
finishes, subject to the review and approval of the Community
Development Department.

35.

Exterior Service Window – Any proposed service/customer service
transaction window, shall first be reviewed and approved by the
Community Development Department prior to installation.

36.

Trash Enclosures – The proposed trash enclosures shall consist of
decorative masonry walls or complementary materials matching the
building’s exterior with metal gates set in metal frames and shall be
protected with a solid overhang roof structure subject to review by the
Community Development Department. Trash enclosure areas shall be
designed in accordance with the City’s adopted trash area design criteria.
Prior to the issuance of a building permit, the final design and locations for
trash enclosure areas shall be submitted for review and approval by the
Community Development and Public Works Departments.
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BUILDING HEIGHTS/NUMBER OF STORIES
37.

Front, Side, and Rear Yard Setbacks – All structural and landscape
setback requirements from property line shall be provided as depicted on
the site plan as shown in the Project Plan Set, dated April 10, 2019, as
follows:
Convenience Store
Front:

138’ from Centerline of Avenida de las Flores (100’
from centerline of street required)

Rear:

0’ provided (0’ required)

Left (West): 40’ provided (100’ from centerline of street required*)
Right (East): 100’ provided (100’ from centerline of street required)
Canopy
Front:

58’ provided (100’ from centerline of street required*)

Rear:

76 provided (0’ required)

Left (West): 100’ provided (100’ from centerline of street required)
Right (East): 80’ provided (100’ from centerline of street required*)
Pump Islands
Front:

25’ provided (20’ from p/l required)

Rear:

Not Applicable

Left (West): 72’ provided (20’ from p/l required)
Right (East) 35’ provided (20’ from p/l required)
* Waiver authorized by Planning Commission
PARKING AND CIRCULATION
38.

Required On-site Parking – On-site parking shall be provided as shown
on-site and floor plans as indicated in the Project Plan Set, dated April 10,
2019, 10 required parking spaces and 10 parking spaces provided.
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Unless otherwise authorized by the Community Development Department
of the City of Thousand Oaks, no required parking may be used for any
commercial operation, including EV charging stations.
39.

Driveway Access – The site shall be served by driveway access off
Avenida de las Flores and Moorpark road. Both driveways shall be
designed in accordance with the standards required by the City’s Public
Works Department. There shall be not driveway access off Calle Jazmin
to the site.

40.

Parking Striping – All parking spaces shall be identified with double four
inch (4") wide stripes at sixteen inches (16") on center as specified in
Section 9-4.2404(a)(2) of the Thousand Oaks Municipal Code.

41.

Standard Parking Space Dimensions – All standard size parking stalls
shall provide minimum dimensions of nine feet wide and twenty feet deep
(9’ x 20’).

42.

Parking Restriction – No parking space shall be utilized for overnight
storage of vehicles.
DISABLED ACCESS

43.

Title 24 Compliance – All requirements of California Uniform Building
Code, Title 24, California Code of Regulations, shall be met. A set of
plans, at a scale not less than one inch equal to ten feet (1"=10') shall be
submitted to the Department of Community Development displaying all
exterior physically disabled accessibility requirements, including point
elevations and details. Prior to the issuance of building permits, the
accessibility requirements for the exterior shall be approved by the
Building Division for disabled access compliance.

44.

Implementation of Disabled Access Guidelines – The applicant shall
comply with the intent of City Council Resolution No. 98-29 in the design
and construction of accessibility to buildings.

45.

Path of Travel – The path of travel from the accessible parking spaces to
the buildings entrances shall meet the current standards of the California
Uniform Building Code.

46.

Interior Design Approval – The accessibility requirements for the interior
of the proposed buildings will be reviewed when construction documents
are submitted for plan check to the Building Division.
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WALLS AND FENCES
47.

Construction/Security Fencing – Prior to the issuance of a
grading/building permit, the applicant shall install a temporary five foot (5’)
high chain-link fence around the project boundary. Said fencing shall be
provided for purposes of maintaining security, as well as containing trash
and debris on-site. The fence shall remain in place during all phases of
construction and shall be maintained until no longer needed for trash and
debris control as determined by the Community Development Department.
The applicant shall be responsible for pick-up of trash and debris on a
weekly basis primarily during building construction operations.

48.

Easterly Site Wall – The proposed site/privacy wall along the Calle
Jazmin frontage shall be constructed of decorative materials and shall not
exceed 6’ in exposed height. The Community Development Department
shall review and approve the material/color prior to construction.
LIGHTING

49.

Site Illumination – Site illumination within the project shall be designed in
a manner that is uniform in design and appearance. Parking area
illumination shall be designed in accordance with the City’s parking lot
standards as identified in the City’s Building and Security Ordinance No.
1395-NS. Review and approval of such lighting shall be processed under
a separate permit. Special design features within these fixtures shall
include flat lens and shielding devices to avoid an over-intensification of
illumination, to direct the illumination in a downward direction (full cut-off)
and to eliminate any spillover of light into adjacent properties and public
streets. Under-canopy lighting shall be designed to conceal the light
source from public perspectives. All pole lighting utilized shall not exceed
14’ in height and shall be provided with concrete pedestals finished to
complement the earth-tone colors of the buildings. The use of wall-pac
fixtures for site illumination is prohibited.

50.

Architectural Security Lighting – Use of projecting bracket lighting for
purposes of site illumination including wall-pac type fixtures at building
entrance doors and outdoor areas shall not be permitted.
Such
illumination shall be provided by decorative light fixtures, recessed in a
downward direction from projecting canopies, recessed doorways and
window openings. The use of such lighting shall be designed to create a
uniform illumination generally in a downward direction and not create
illumination hot spots or glare on adjacent or nearby surfaces.
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51.

Photometric/Light Fixture Catalogues and Specifications – Prior to the
issuance of any electrical and building permits for the parking lot lighting, a
photometric analysis prepared by a registered Electrical Engineer and
accompanied by light fixture catalogues, brochures and specifications
shall be submitted for review and approval by Building and Planning
Divisions of the Community Development Department, as well as review
by the Police Department. The use of low-pressure sodium illumination is
prohibited.

52.

Exterior Decorative Lighting – All exterior lighting shall be processed
under a separate permit. Use of architectural decorative bracket and
landscaping lighting may be provided to enhance the landscaping and
architectural design of the project. No roof or wall lighting shall be
permitted except as otherwise needed to comply with building security
requirements. The design and location of such fixtures shall be subject to
review and approval by the Community Development Department.

53.

Roof Illumination – No roof illumination shall be permitted except as
otherwise needed to comply with building security requirements.
LANDSCAPING

54.

Final Landscape Plans – The submitted preliminary landscape plan is
approved in concept only. Prior to the issuance of a grading and building
permit, final construction landscape and irrigation plans reflecting
compliance with all imposed conditions of project entitlements shall be
submitted under separate permit for review and approval by the
Community Development Department through a Landscape Plan Check
application. Any landscape and irrigation improvements shall be designed
and installed in accordance with the City’s Guidelines and Standards for
Landscape Planting and Irrigation Plans (Resolution No. 2007-116).

55.

Resolution No. 93-74 – All landscape standards and guidelines of
Resolution No. 93-74 requiring the preparation of planting and irrigation
plans shall apply to this permit approval.

56.

Landscaping Material Selection – All new landscaping treatment shall
consist of combinations of minimum fifteen (15) gallon, twenty-four-inch
(24"), thirty-six-inch (36") and forty-eight-inch (48") box size deciduous and
evergreen trees as well as five (5) and fifteen (15) gallon shrubs. Larger
size trees may be required to complement the building’s facades. The type
of landscaping material shall be selected in a manner that blends with
existing landscaping treatment in the area. The specific size, number and
species of plant materials used shall be included on the landscape plans
subject to review and approval by the Community Development Department.
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SIGNS
57.

Signage – Any proposed sign shall comply with the requirements of the
City’s Sign Ordinance Section 9-4.2305(b). The size, design, color and
location of any proposed signs as well as address numbers shall be
processed under separate sign permit applications, subject to the review
and approval by the Community Development Department. The onbuilding sign depicted on the submitted elevation plans is not approved.

58.

Monument/Price Signs – The project may be identified by one (1) nonilluminated or illuminated, low-profile monument sign. The sign area for
each sign shall not exceed thirty-two (32) square feet. The overall
monument feature shall not exceed six (6’) feet in height or eight (8’) feet
in length. The design of the monument sign(s) shall complement the
architecture of the buildings by using similar colors and materials to
achieve a coordinated project appearance. Said sign shall be located
within a landscaped planter area. Any price sign shall comply with the
Department of Weights and Measures requirements in addition to the City
of Thousand Oaks Municipal Code.

RESTRICTIONS
59.

Hours of Construction/Construction Parking – Construction shall be
limited to the hours of 7:00 a.m. to 7:00 p.m., Monday through Saturday.
No construction activities shall be permitted on Sunday or holidays. There
shall be no congregation of construction workers or construction related
vehicles in the vicinity of the project site or warming up of construction
equipment prior to the permitted work hours. Construction worker parking
shall be contained to the project site, unless otherwise authorized by the
Community Development and Public Works Departments.

60.

Limitation of Items Sold in Store – The items sold in the sales area of
the building shall be limited to goods which are accessory to the needs of
motorists and shall not include alcoholic beverages, tobacco, and foods
which are prepared on the premises except coffee. Items which may be
allowed for sale are limited to the following:
Non-Alcoholic Beverages
Bottled and fountain drinks (e.g. soda, juices, water, milk, coffee,
etc.).
Snacks
Assorted pre-packaged snack foods (e.g. candy, gum, cookies,
chips, pre-packaged ice cream, pre-packaged sandwiches, pre
packaged burritos, etc.).
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Motorist Needs
Auto related goods (e.g. oil, radiator coolant, wiper blades, etc.),
tobacco products, newspapers, magazines, etc.
Health Needs
Small packages of aspirin, bandages, etc.
61.

Alcoholic Beverages – Sale of alcoholic beverages is prohibited.

62.

Vaping Products – Sale of vaping products is prohibited.

63.

Video/Arcade Games – The installation of video games shall be
prohibited.

64.

Seating/Table Areas – There shall be no indoor or outdoor seating or
tables provided.

65.

Storefront Window Display Area – Window signs shall be limited to 25%
of the window area.

66.

Delivery Hours – Deliveries for the commercial uses shall be limited to
the hours of 7:00 A.M. to 7:00 P.M., seven days a week. Should any
verified complaint of a nuisance occur as a result of delivery hours and/or
operations, the City may add or modify a project condition to change the
delivery hours and/or operation to mitigate the nuisance.

67.

Truck Deliveries – Delivery vehicle engines shall be turned off during
loading/unloading activities.

CITY/COUNTY/AGENCY FEES
68.

Police, Fire Department, Ventura County Watershed Protection
District, Conejo Recreation and Park District and Conejo Valley
Unified School District Fees – All required fees and any other fees
identified in the Standard Conditions, Resolution No. 95-20, shall be paid
prior to the issuance of any building permits. Notification in writing by
these agencies confirming payment shall be submitted to the Community
Development Department.
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GENERAL
69.

Plan Format – All plans submitted to the Public Works Department shall
be on 24 inch by 36-inch sheet size, using city standard title block and asbuilt/record plans submitted as part of the closure and acceptance of the
project shall be on 4 mil Mylar.

70.

Base Topography Map – The grading plan for this project must be
prepared utilizing topography which has been plotted by photogrammetric
methods or survey data compiled no longer than two years prior to the
date of submittal of the grading plan and must be on current City datum.
The name of the firm which prepared the topography and the date(s) on
which the data was compiled or obtained must be shown on the plan.
Topography must be presented in 1” = 40’ or larger (closer) scale and
must extend a minimum of 100 feet outside the limits of the property
proposed for development. Any deviation from this condition must be
approved by the City Engineer.

71.

County Environmental Health Soils Containment Letter – The
applicant shall provide the Department a copy of the Ventura County
Health containment letter regarding the soils remediation pursuant to the
abandonment of the previous gasoline service station use.

72.

Trash Hauler Approval – Prior to issuance of a trash enclosure building
permit, the applicant shall provide a letter from the trash hauler serving the
project indicating they have reviewed the project plans and that the
enclosure size, location and orientation as shown are acceptable to their
company for purposes of trash and recyclables pick up.

73.

Mandatory Organics Recycling – The applicant/owner is hereby notified
that California State law requires businesses, schools, hospitals,
restaurants, government buildings and other commercial properties to
begin separating and recycling their organic waste (food waste, yard
waste, food-soiled paper). Effective January 2017, businesses generating
4+ cubic yards per week of organic waste shall implement the abovestated separation requirements. Effective January 2019, businesses
generating 4+ cubic yards per week of combined trash and organics waste
shall implement the above-stated separation requirements.

74.

Construction Debris Recycling Plan – Prior to the issuance of a
grading/building permit, the applicant shall submit a Construction and
Demolition (C&D) Debris Recycling Plan to the Department for review and
approval. The applicant must divert a minimum sixty-five percent (65%) of
all C&D waste materials generated from the project. The C&D Debris
Recycling Plan shall indicate the proposed means of disposition of all C&D
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waste materials, including but not limited to, asphalt, concrete, wood,
drywall, brush and vegetation, landscaping materials, lights, piping,
concrete block, metal, and the like, which will be recycled, reused,
salvaged, and /or delivered to a landfill. The Recycling Plan must also
include estimated weights of the materials, list of proposed
recycling/disposal facilities, and authorized hauling companies to be used.
For a list of authorized waste haulers and/or to complete and submit a
C&D Debris Recycling Plan go to ThousandOaks.WasteTracking.com.
75.

Title Report – A copy of the applicant’s preliminary title report for the
subject property, dated within 1 year of the entitlement application, shall
be submitted to the Public Works Department for review prior to grading
plan-check or the issuance of any Building or Grading Permits.

76.

Inspection Hours – The applicant is advised that City Hall is closed on
alternating Fridays, and as such, inspection services are not available on
those particular dates. The applicant shall schedule any and all grading,
stormwater, encroachment, paving and utility work requiring City
inspection accordingly. A schedule of City Hall hours may be obtained
from City Hall or at the City’s website www.toaks.org.

WATER AND WASTEWATER
77.

Water Service – In order to obtain water service, the applicant shall pay
for the Cost of the Water Meter Deposit plus the City’s Water Plant
Investment Fee, at the rates in effect at the time of payment, prior to
issuance of a building permit. Additional fees for special facilities zones
and fire flow surcharges may also apply. The applicant shall also pay the
established change order fee for updating the plans for this new lateral.

78.

Location of Water Meter Boxes – Water meter boxes may not be located
within driveways. It is the responsibility of the applicant and his engineer
to properly coordinate and locate all water service lateral locations such
that there is a single, unbroken/unrepaired service line between the main
in the street and the meter box to each residence or building. In the event
the configuration of the proposed building is revised and the meter box is
then situated in a driveway, the applicant shall abandon the existing
service by excavating the service at the main, closing the corporation stop,
severing the service lateral approximately 12 inches beyond the
corporation stop, folding and crimping this remaining portion of the service
lateral and soldering the crimped pipe together. The remainder of the
lateral may be abandoned in place, but the meter box must be removed,
and the area returned to a condition acceptable to the water purveyor. If
service laterals are relocated, the applicant’s engineer shall process a
change order and pay any applicable charges for said change order.
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79.

Fire Water Service – If required by the Fire Department to install fire
sprinkler systems, the applicant shall install a new separate fire water
service line to the building, along with associated double detector check
valve to protect the domestic water supply. Applicant is encouraged to
contact the County of Ventura’s Environmental Health Division for details
pertaining to the selection, installation and testing of the double detector
check valve assembly.

80.

Fire-Flow Verification – The applicant shall pay the Department a fee for
calculation and verification of the existing water system to deliver required
fire flows. In the event the fire flow, as determined by the Ventura County
Fire Protection District, cannot be met utilizing the existing system, the
applicant shall design and install new water main(s) of sufficient size and
length, as determined by the Department, to provide said fire flow. A
completed copy of the above-mentioned fire flow calculation must be
provided to the Department before, or at the same time as, the submittal
of the first plan check for the water system. Plans will not be checked or
processed unless these calculations, along with a copy of the plan
showing locations for proposed fire hydrants approved by the Fire
Department, are submitted.

81.

Cross Connection Device – The applicant shall design and construct
new backflow connection devices for the project’s irrigation water as well
as fire sprinkler systems. Prior to the issuance of clearance for occupancy
by the Department, all cross-connection control devices must be inspected
and approved by the Cross-Connection Control Specialist of the County of
Ventura, telephone 805.654.2436 (MC 10-2.600). Full right of access and
entry to the cross-connection device shall be granted to the Public Works
Department.

82.

Usefulness of Existing Water Laterals – Where there are existing water
laterals serving the subject property and it is the desire of the applicant to
reuse these laterals as part of the proposed project, the applicant must
demonstrate to the satisfaction of the Department that the lateral(s) are in
acceptable condition (no broken pipe, no root intrusion, etc.). These
laterals must be made of copper; all poly services must be abandoned at
the main under Department inspection and the meter boxes removed.

83.

Procedure for Determination of Wastewater Fees – Prior to issuance of
a building permit for this project, applicant shall submit a plumbing plan
and a listing of proposed fixture units for the subject project to the Public
Works Department for determination of a "preliminary" wastewater
connection fee estimate. The plan and listing will be reviewed for
apparent correctness only and the applicant shall pay the wastewater
connection fee based on this "preliminary" estimate at the time a building
permit is issued. The final fee amount to be paid by the applicant will be
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based on the actual numbers and types of plumbing fixture units installed
as determined by City staff from a field count made of the project
building(s) before certificate of occupancy is granted. Any difference
between the actual/field verified fixture unit count and the total amount
paid will be reimbursed to the applicant. If additional connection fees are
due, these shall be paid by the applicant to the City upon request. Any
existing fixture units for which fees have been previously paid on the
parcel will act as a credit against the amount to be paid.
84.

Usefulness of Existing Wastewater Laterals – Where there is an
existing wastewater lateral(s) serving the subject property and it is the
desire of the applicant to reuse these laterals as part of the proposed
project, the applicant must demonstrate to the satisfaction of the
Department that the lateral(s) are in acceptable condition (no broken pipe,
no root intrusion, etc.). This can best be done by utilization of a television
video from a point on the subject property to the main, or by excavating
the lateral at the property line and making a visual inspection of the lateral.
Other methods may be utilized but are subject to Department approval. If
the lateral is acceptable to the Department, it may be reused; where it is
not acceptable, a replacement lateral must be constructed or the existing
lateral renovated (such as by use of pipe bursting technology). Laterals
that are not appropriate for re-use must be abandoned at the main under
Department inspection.

DEVELOPMENT ENGINEERING
85.

Encroachment Permit – Where any construction occurs within public
right-of-way, an encroachment permit shall be obtained, plan-check and
inspection fees paid, an approved traffic control submitted, and bond/
security posted (if required) prior to initiating construction of any improvements.

86.

Public Improvement Bond, Dedication, Guarantee – Developer shall
furnish to the City, a sufficient bond to guarantee the faithful performance
and payment of labor and materials for all public improvements required to
be constructed under this entitlement. The public improvements shall be
offered to the City for public use and accepted by the City Engineer upon
satisfactory completion.
Said improvements shall be guaranteed by the Developer after
acceptance by the City Engineer for a period of one year, during which
time said improvements shall continue to have security in place with the
City of at least ten percent of the original posted bond during the
guarantee period. At the conclusion of the one-year guarantee, City shall
re-inspect said public improvements and Developer shall without delay,
repair, replace or reconstruct any defective work or materials to the
satisfaction of the City Engineer and at no cost to the City.
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At any time during the actual construction or during the guarantee period,
the Developer fails or refuses to complete said work, surety agrees to take
over and complete the work and the improvements which were
guaranteed. If the guarantee posted is any other form than a paper bond
from a surety company, City may make demand on such guarantee and
complete said work to the satisfaction of the City Engineer and at no cost
to the City.
87.

No Known Easement Conflicts – The Department has reviewed
available map records and has determined there are known existing
easements on the property. The applicant is encouraged to confirm these
findings by reviewing the subject property’s title report prior to starting the
proposed construction.

88.

Noise Abatement Prior to Commencement of Working Hours – On
grading and construction projects where residential units are located
within 100 feet of the boundaries of the proposed work, the contractor may
not start up any vehicles or any gas or diesel powered equipment prior to
the start of approved working hours, cause any other construction related
noise, or allow employees or subcontractors to keep their vehicles running
while parked.

89.

Grading Permit and Soils Certification – The applicant shall prepare
and submit final grading plans, improvement plans, erosion control plans,
BMP improvement plans, geotechnical soils reports, supporting hydrology
and hydraulic calculation reports, title report, and other items as required
by the City Engineer in order to obtain a grading permit in accordance with
the requirements of the City’s Grading Ordinance. Applicant shall also
prepare and submit detailed erosion control plans for both phases of land
development; the pre-grading / site stabilization phase, as well as the post
grading / building construction phase. The grading and improvement
plans submitted to the City for plan-check shall at a minimum indicate all
topography, proposed improvements, drainage features, water/wastewater
connections and laterals, existing easements, interface with adjacent
properties, storm drain and drainage systems, and street improvements.
All submittals shall include the completed public and private improvement
cost estimate worksheets, the required plan-check and inspection fees,
and the posting of the required grading bond prior to the start of any
construction. After the grading is complete, the applicant shall submit a
building pad compaction report and a rough grading certificate from the
soils engineer prior to issuance of a building permit. Grading bonds shall
be exonerated after satisfactory completion of the project punch-list items,
which are generated after the applicant’s engineer provides a submittal of
the final Record (as-built) Drawings.
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90.

On-site Run-off – On-site storm water shall be intercepted within the
project boundaries in approved pick-up structures, treated and retained
and/or conveyed to the nearest public street or existing storm drain
system to the maximum extent practicable, as approved by the City
Engineer (M.C. 7-3.09 and 7-3.21). Applicant shall design and construct
required drainage improvements on the adjacent property’s landscaped
area to intercept and discharge storm water in a manner acceptable to the
City and adjacent property owner. Existing landscaping and irrigation shall
be restored to the satisfaction of the City and the adjacent property owner.

91.

On-Site Drainage Design – Project design shall use the City of Thousand
Oaks “Master Plan of Drainage” (2007) for the purpose of establishing onsite storm flows. The project lies within subarea 787D of said Master
Plan, with Q10 = 1.8 cfs/acre and Q100 = 3.13 cfs/acre. The CFS-per-acre
unit discharge in the Master Plan shall be used when preparing the Q10
(developed) discharge flows and for the detention calculations up through Q100.

92.

Permission for Off-site Construction – Prior to the issuance of a
grading permit, written permission for all proposed off-site construction,
along with any required easement from the owner(s) of the affected
property, shall be submitted to the City Engineer.

93.

On-site Drainage Capture for MS4 Projects – It is generally necessary
to capture and treat all surface drainage on the site. In accordance with
Ventura County Technical Guidance Manual (TGM) for Stormwater
Quality Control Measures (2011), a maximum of 5% of the site is
permitted to discharge without full capture. Such Effective Impervious
Areas (EIA’s) that escape capture and retention shall be treated using
source-control Best Management Practices (BMP’s) and goodhousekeeping measures. Maintenance specifications shall be
incorporated into the on-site stormwater Maintenance Plan (refer to
NPDES conditions).

94.

On-Site Drainage – Project design and engineering plans shall show
drainage flows to street and/or yard drains and elevations.

95.

Drainage Study – The applicant’s engineer shall prepare a hydraulic/
hydrology analysis for the project. The study shall include, but is not
limited to addressing offsite tributary flows, retention/detention, inlet
hydraulics and storm drains and appurtenances intended to convey and
treat project storm discharges. The focus of the study is to ensure the
existing conveyances possess sufficient capacity to pass the Q10
(developed) and to demonstrate that no new flooding will occur adjacent to
or upon the property during a Q100 event as a result of development. The
study shall be subject to the review and approval of the City Engineer prior
to grading permit issuance.
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96.

On-site Ribbon Gutters – The City prohibits the use of ribbon gutters and
encourages the use of graded parking lots with perimeter curb and gutter
to convey flow away from pedestrian pathways. Parking lot and drive
drainage shall conform to this standard. The use of ribbon gutters will only
be considered under special circumstances as determined by the Public
Works and Community Development Directors (MC 9-4.2405).

NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
97.

NPDES Permit Compliance – Development shall be undertaken in
accordance with conditions and requirements of the Ventura Countywide
Stormwater Quality Management Program, National Pollutant Discharge
Elimination System (NPDES) Permit No. CAS004002. The project shall
employ NPDES best management practices in accordance with the latest
applicable version of the Countywide Stormwater Program “Technical
Guidance Manual” and the California Stormwater Quality Association
(CASQA) “BMP Handbooks” and/or other approved reference documents
cited in Permit No. CAS004002 (M.C. 7-8.302).

98.

MS4 Stormwater Retention Requirements – The project meets the
thresholds requiring stormwater treatment and site retention specified in
the Ventura County NPDES Municipal Stormwater Permit (MS4) and 2011
Technical Guidance Manual (TGM). The project shall design, construct
and maintain treatment and retentive catchments that will capture, treat
and retain all rainfall runoff from disturbed and directly-connected
impervious areas affected by the project. The design shall function for the
first three-quarter-inch (3/4”) of all rainfall events, including drawdown and
elimination of the captured runoff within 72-hours of the rainfall event.
Drawdown may typically be achieved via groundwater recharge/
percolation or vegetative irrigation/ evapotranspiration. Treatment of the
site’s pollutants of concern is preferably addressed through vegetative
contact and other natural biological processes.
Further details and
design requirements are available at www.vcstormwater.org.

99.

BMP Sizing Requirements – Prior to issuance of a grading/paving
permit, the project’s engineer shall prepare analyses to demonstrate that
the proposed Best Management Practices (BMP’s) for stormwater
treatment will mitigate pollutants of concern. The analyses shall include
calculations demonstrating that the selected BMP’s must satisfy one of the
following sizing criteria:
Treat the storm flow equivalent to ten percent (10%) of the 50-year peak
flow; or
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Treat the volume of annual runoff (based upon the unit storage water
quality volume) to achieve 80 percent or more volume treatment by the
method recommended in the “California Stormwater Best Management
Practices Handbook – Industrial / Commercial (1993)” and the “Ventura
Countywide Stormwater Quality Management Program Technical
Guidance Manual for Stormwater Quality Control Measures (2002).”
100.

Site Erosion / Pollutant Runoff Control – The applicant shall design and
install all required erosion control measures to prevent the migration of
soil, pollution or debris onto the public right-of-way or storm drains during
the construction and grading operations. Said erosion control plans shall
be in accordance with the California Stormwater Quality Association,
Stormwater Best Management Practice Handbook for Construction (latest
edition) and submitted to the Department for review and approval prior to
issuance of any paving, grading or encroachment permits. All erosion
control measures shall be subject to modification by the Department, as
field conditions warrant.

101.

Trash/Recycling Areas – The applicant shall provide an adequately sized
and properly placed trash enclosure space in order to house a minimum of
one (1) trash bin, one (1) organics bin, and one (1) recycling bin,
measuring a minimum of 9’4” deep x 21’4” long, and shall have a 9’0”
interior soffit clearance, in a suitable area of the project site. Trash
enclosures and/or recycling area(s) shall be covered and shall be
designed in accordance with the City’s latest Refuse Enclosure Space
Requirements. Receptacles for trash and recyclables shall be available
within each enclosure. All litter/waste material shall be kept in leak proof
containers. Area(s) shall be paved with impermeable material and include
zero-slope upon interior slabs. No other area shall drain onto these areas.
The trash enclosure and/or recycling area(s) shall not drain to the storm
drain system nor the sanitary sewer, shall not have a hose-bib or other
water supply, and all cleaning shall be performed using dry cleanup
methods. The trash enclosures and their placement shall be designed to
accommodate the above considerations, as well as access requirements
of the City’s waste hauler. Compactor units that are self-contained and
watertight may remain exposed to rainfall provided the surrounding area is
frequently inspected and cleaned.

102.

Spill Cleanup - The facility shall have a spill cleanup plan. The fuel
dispensing areas shall be dry swept routinely. Dispensing equipment
must be inspected routinely for proper functioning and leak prevention.

103.

Properly Designed Fueling Area - In view of the potential for fueling
areas to contribute oil, grease, solvents, battery acid, coolant and gasoline
to the storm water conveyance system, the following design requirements
shall be incorporated into the Fuel Dispensing area design:
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•
•
•
•

Covered with an overhanging roof or canopy;
Paved with Portland cement concrete (no asphalt);
Have two (2%) percent - four (4%) percent slope to prevent
ponding and separated by grade break to prevent run-on of storm
water;
Canopy shall extend 6.5 feet from the corner of each fuel dispenser
or nozzle-operating distance plus one foot, whichever is more.

Applicant is advised to contact the County Environmental Health
Department and Air Pollution Control District regarding any necessary
design features or permitting considerations applicable to this project.
104.

Deed Restriction Regarding Best Management Practices (BMPs) –
Prior to issuance of occupancy, the applicant/owner shall record a
Stormwater Covenant and Deed Restriction, requiring all property owners
and their successors in interest to assume all duties and responsibilities
for ongoing maintenance of all onsite permanent stormwater BMP’s,
including, but not limited to, maintenance of all Best Management Practice
and any and all equipment which is required for implementation of Best
Management Practices. Contained within the Covenant and Deed
Restriction must be a description of the BMP’s that are being provided as
part of the project, a description of the inspection and maintenance
requirements and procedures, and a site map indicating the location of the
BMP’s to be maintained. The draft language and contents included in the
Covenant and Deed Restriction shall be submitted to the City Attorney’s
Office and Public Works Department for review and approval prior to
issuance of building/paving/grading permits (MC 7-8.401(c)).

TRAFFIC
105.

Traffic Mitigation Fees – The applicant acknowledges that the subject
development will impact traffic and agrees to provide for the mitigation by
depositing with the City of Thousand Oaks the appropriate non-refundable
fees in cash no later than prior to the issuance of building permits.

106.

Site Design – Fueling island shall be designed to provide a minimum of
18 feet of distance between the first obstruction (bollard or pole, etc.)
located in northern most fuel pump area and the raised curb adjacent to
the planter.

107.

Bicycle Racks – Prior to issuance of building permit, a bicycle racks shall
be installed to accommodate a total of at least 2 bicycles. The rack shall
be provided near building entrance of the in a manner acceptable to the
City Engineer.
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108.

Right-in/right-out Driveway – The performance of “right-in/right-out”
restriction technique has been found to improve the safety at adjacent
roadway especially when the driveway is too close to the functional area
of the intersection. The driveway intersecting at Avenida de las Flores
shall be reconstructed, signed and striped to provide a right-in/right-out
access onto Avenida de las Flores and include a minimum 3-inch concrete
triangular median as part of the driveway design to control vehicular
movements. The applicant shall submit a design concept for review and
approval by the City Engineer.
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109.

Fire Department Clearance – The applicant shall obtain VCFD Form
#126 "Requirements for Construction" prior to obtaining a building permit
for any new structures or additions to existing structures.

110.

Fire Flow – The minimum fire flow required shall be determined as
specified by the current adopted edition of the Fire Code and the
applicable Water Manual for the jurisdiction (whichever is more restrictive).

111.

Fire Sprinklers – All structures shall be provided with an automatic fire
sprinkler system in accordance with current VCFPD Ordinance at time of
building permit application.

112.

Fire Alarm/Sprinkler Monitoring Plans – Plans for any fire alarm system
or sprinkler monitoring system shall be submitted, with payment for plancheck, to the Fire District for review and approval prior to installation.

113.

Fire Code Permits – Applicant and/or tenant shall obtain all applicable
International Fire Code (IFC) permits prior to occupancy or use of any
system or item requiring an IFC permit.

114.

Fire Extinguishers – Fire extinguishers shall be installed in accordance3
with the IFC. The placement of extinguishers shall be subject to review by
the Fire District.

115.

Trash Dumpster Locations – Commercial trash dumpsters and
containers with an individual capacity of 1.5 cubic yards or greater shall
not be stored or placed within 5 feet of openings, combustible walls, or
combustible roof eave lines unless protected by approved automatic fire
sprinklers.

116.

Address Numbers (Commercial, Industrial, Multi-family buildings) –
Building address numbers, a minimum of ten inches (10”) high, shall be
installed prior to occupancy, shall be of contrasting color to the
background, and shall be readily visible at night. Brass or gold-plated
numbers shall not be used. Where structures are set back more than 150
feet from the street, larger numbers will be required so that they are
distinguishable from the street. In the event a structure(s) is not visible
from the street, the address numbers shall be posted adjacent to the
driveway entrance on an elevated post. Individual unit numbers shall be a
minimum of 4 inches in height and shall be posted at the front and rear
entrance to each unit. Additional address directional signs may be
required at common building entrances and stairways.
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117.

Door Security Hardware – Exterior double doors shall have an astragal
constructed of steel or aluminum a minimum of 0.125” thick, which will
cover the opening between the doors. The attachment of the astragal
shall comply with all applicable provisions of the Fire Code. Exterior,
outward opening single doors shall have the appropriate type of latch
guard installed to prevent the violation of the latch and strike. The latch
guard shall be a minimum of 0.125” thick and extend a minimum of six
inches above and below the door latch or deadbolt. Doors utilizing rim
and cylinder locks shall have heavy-duty cylinder guards installed. All
outward opening exterior doors shall have hinges equipped with nonremovable hinge pins or a mechanical interlock (set screws) to prevent
removal of the door from the outside by removing the hinge pins.

118.

Lighting – Weather and breakage resistant covers shall protect all
exterior lighting. Exterior lighting fixtures will be fully enclosed to minimize
tampering and breakage. After hours exterior lighting shall provide
sufficient illumination to allow viewing of the exterior of the buildings and
parking areas. Interior after hours lighting is also highly recommended.
The use of metal halide fixtures or Light-Emitting Diode (LED) is preferred
over high-pressure sodium fixtures, since metal halide and LEDs provide
superior illumination and color rendition. Lighting will also include
illumination in the area of the sound wall bordering Calle Jazmin.
A lighting plan must be submitted to the Thousand Oaks Police
Department for review and is subject to change prior to Police
Department approval.

119.

Landscaping – Landscaping shall not cover, nor partially cover any
exterior door or window. Landscaping, including trees, will not be placed
directly under any overhead lighting that could cause loss of light at
ground level. All landscaping will be kept trimmed in order to provide an
unobstructed view of the parking areas and building from adjacent streets.
The standard CPTED (Crime Prevention Through Environmental Design)
landscaping rules of “two foot/six foot” shall apply to the property (No
shrubbery shall be higher than 2 feet and the lower tree canopy shall not
grow below 6 feet). This will reduce concealment areas and keep the area
well-lit during darkness hours. Hostile or thorny vegetation should also be
used to limit property cross-over and discourage sleeping or resting in the
area.

120.

Address Identifiers – The tenant will display the name of their business
and address on main entrances and service doors.
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121.

Utility Rooms and Enclosures – All exterior utility rooms and enclosures
containing electrical and telephone equipment shall be kept locked at all
times.

122.

Trash Enclosures – Exterior trash enclosures shall be kept closed and
locked during non-business hours to discourage, loitering, illegal dumping
and theft. Trash enclosures shall be constructed to have outside visibility
to reduce the possibility of camping or sleeping in the area.

123.

Video Surveillance System – Will be required for a 360-degree view
outside the structures and around the parking facility. The CCTV system
will also include the area of the sound wall bordering Calle Jazmin (Both
sides). The surveillance system will be HD quality, have night vision
capabilities and be able to retain video data for no less than 30 days.

124.

Window/Advertisement – No more than 10-20% blocking of the exterior
windows facing the parking area with advertisement. This is done in order
to maintain a clear view of the interior business from the street and
surrounding areas.

125.

Roof Access – Roof access must be secured with locking doors or any
other mechanism to restrict access for non-public areas

126.

Other Security Concerns – The business will correct any safety or
security concern upon written notice by the Thousand Oaks Police
Department.
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TO:

Planning Commission

FROM:

Kelvin Parker, Deputy Community Development Director

DATE:

April 1, 2019

SUBJECT:

Application to Allow Construction of a Service Station and
Convenience Store (7-Eleven) Open 24-hours Daily (SUP 201870220); Applicant: Megdal Thousand Oaks, LLC.

REQUEST:
To allow installation of fuel pumps, underground fuel storage tanks, landscaping,
and for construction of a freestanding canopy and convenience store with 24-hour
operation daily located at 2198 N. Moorpark Road (Attachment #s 1,2, and 3).
RECOMMENDATION:
That the Planning Commission deny Special Use Permit 2018-70220, based on
the findings contained in the attached resolution (Attachment #4).
ENVIRONMENTAL REVIEW:
The project was analyzed for conformance with the California Environmental
Quality Act (CEQA). It has been determined that the proposed project qualifies
as a Class 32 Exemption (In-fill Development)) of the CEQA guidelines because
of the following reasons: The project is consistent with the applicable general
plan designation; it occurs within city limits on a site that is less than 5 acres; the
project site has no value as habitat for endangered, rare, or threatened species;
approval of the project would not result in any significant effect relating to traffic,
noise, air quality, or water quality; and the site can be adequately served by all
required utilities and public services.
BACKGROUND:
The subject property is located at 2198 N. Moorpark Road and is situated on a
peninsula, bound by 3 streets; Moorpark Road to the west, Avenida de las Flores
to the north, and Calle Jazmin to the east. The site is currently vacant but was
formerly the site of a service station that was constructed in 1970. The service
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station was the sole use of the site and was demolished in 2005. The site has
been vacant since then.
In 2009, a vapor extraction system was installed to perform soil remediation to
remove contaminants resulting from the underground storage tanks. In 2014, the
property owner received certification that all remedial action was completed as
required by the County of Ventura (Attachment #5).
Project Summary
The project involves installation of new underground fuel storage tanks, 3 fuel
dispenser islands, each with one dispenser unit with two hoses, landscaping,
and for construction of a freestanding canopy above the fueling area, a 24-hour
convenience store, and a trash enclosure.
Past Actions
In 1967, a Zone Change (ZTO 1483) and Planned Development (PD 623) were
approved to change the property zoning from R-1 (Single-Family Residential) to
C-O (Commercial Office) and to allow construction of a real estate office, which
was never built.
In 1968, City Council approved Zone Change (Z 1968-13) and Special Use
Permit (SUP 1968-66) applications to change the zoning from C-O (Commercial
Office) to C-1 (Neighborhood Shopping Center) and allow construction of a
service station with a service building of 1,435 sq. ft. for automotive repair. A
condition of the SUP restricted the operating hours from 6:00 a.m. to 11:00 p.m.,
seven days a week, to minimize any disturbance to nearby single-family homes.
This item was originally scheduled for the October 22, 2018 Planning
Commission meeting.
On October 18, 2018, the applicant requested a
continuance of the hearing to a date uncertain, in order to provide additional
community outreach.
Zoning
The site is zoned C-1, which is a Neighborhood Shopping Center zoning
designation.
A service station use may be allowed in the C-1 zone with a
Special Use Permit per Section of 9-4.2105 of the Municipal Code, subject to
approval by the Planning Commission.
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Special Use Permit
As previously stated, service stations may be permitted in the C-1 zone subject
to approval by the Planning Commission through consideration of a Special Use
Permit application. A Special Use Permit is a type of entitlement used to
evaluate certain business operations or property usage that may or may not be
appropriate for certain locations. A key function of the Special Use Permit
process is to ensure compatibility with adjacent areas to avoid any adverse
impact resulting from activities on the site.
In review of any Special Use Permit, Section 9-4.2803 of the TOMC establishes
prescribed findings that must be made for this type of Special Use Permit. All 5
findings listed below, must be made in order to approve the permit.
1.

The project is consistent with the Thousand Oaks General Plan and any
applicable specific plan or redevelopment plan;

2.

The project complies with all applicable laws, regulations and policies,
including the Thousand Oaks Municipal Code;

3.

The project will not be detrimental to the public health, safety or general
welfare;

4.

The project has been reviewed in conformance with the provisions of the
California Environmental Quality Act; and

5.

The proposed use at the proposed location will be compatible with land
uses in the vicinity.

Surrounding Land Uses
Existing uses adjacent to and near the site include single-family homes to the
west across Moorpark Road, to the east across Calle Jazmin, and to the
northeast across the intersection of Avenida de las Flores and Calle Jazmin. A
medical office building adjacent to the south; a commercial plaza to the north
across Avenida de Las Flores; and Thousand Oaks High School is to the
northwest across the intersection of Moorpark Road and Avenida de las Flores.
Lot Size
The site contains 2 lots (Attachment #6), totaling 19,943 s.f. in size. This lot area
is based on the applicant’s originally submitted plans and the assessed area for
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the two lots combined, as recorded with the County Assessor’s Office
(Attachment #7).
On March 26, 2019 the applicant submitted a site plan with a revised lot size
number of 20,079.5 s.f. (Attachment #8). An email from the applicant states this
revised number was calculated by Westland Civil Engineers by measuring the
boundary lines on the site plan. The email did not provide any data or site survey
used to support this new lot size (Attachment #9).
Staff reviewed the lot dimensions as recorded on the approved tract map (Tract
1048, lots 1 and 2 – Attachment #6) and performed an area calculation using
dimensions from the tract map, which resulted in a combined lot size of 19,931
s.f. in area (Attachment #10). Since the County Assessor’s recorded lot size of
19,943 s.f. closely matches staff’s area measurement, staff has no compelling
reason or evidence to rely the applicant’s new lot size number.
Service Station Design Criteria
A service station has several prominent elements that are different than most
commercial developments, including but not limited to, its dependence on
vehicular traffic, distinctive physical appearance, unenclosed nature of activities,
extended hours of operation and storage of combustible materials. In order to
accommodate these facilities, City Council adopted Service Station Design
Criteria Resolutions. A first version was adopted in 1967 (Resolution 67-133),
with revised versions adopted in 1969 (Resolution 69-338), 1970 (Resolution 7031), and again in 1972 (Resolution 72-337) (Attachment #11).
Resolution 72-337 is the current policy criteria used for evaluating new or
modified service stations. The intent of the guidelines is to ensure any service
station is compatible with adjacent property uses, maintains appropriate
development standards, and ensures that the use will not be detrimental to public
interest, such as adverse traffic, noise, light or architectural impacts. The
guidelines also establish specific criteria for development, including setbacks,
building design, signage, products sold at the station, and hours of operation.
The subject site was approved for a service station in 1968 and was evaluated in
accordance with the service station design criteria contained in City Council
Resolution 67-133. A key distinguishing criterion contained in the 1972 version
that was not in the 1967 standards, is a requirement for service stations to be
located on properties that are between 20,000 s.f. and 40,000 s.f. in size.
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The subject site contains 2 legal lots totaling 19,943 s.f. in area. If the project is
approved with this lot size, the applicant will be required to merge these two lots,
or demonstrate the lots have been legally merged into one lot.
There are 28 service stations in the city, with 8 located on lots less than 20,000
s.f., all of which were in existence or approved prior to 1972. The subject site
formerly had a service station that was approved before a minimum lot size was
required.
The service station that previously occupied the site was demolished in
December of 2005, and the site has been vacant since. Any service station that
exists on a lot that is less than 20,000 s.f. in area is now considered legal
nonconforming and may continue operation. However, if the nonconforming use
is discontinued for a period of 90 days, such as in this case, it loses its legal
nonconforming status and any new development or use of the property would be
required to conform to current requirements, including meeting the minimum lot
size, unless otherwise waived by the Planning Commission.
EVALUATION:
Zoning Consistency
Section 9-4.1200 of the Thousand Oaks Municipal Code (TOMC), states that the
C-1 zoning category is intended for planned neighborhood shopping centers
where the land and compatible retail stores and associated facilities are designed
and developed together as an integrated unit.
Development Permit applications are required to consider certain uses that are
listed as an allowed use in the C-1 zone and meet the above criteria, whereas
certain other uses, such as service stations, may be allowed with an approved
Special Use Permit.
The C-1 zoning designation also specifies that the primary tenant will usually be
a supermarket or drugstore, and the center will serve only the convenience
needs, such as food, drugs, hardware, and personal services, of a residential
area. The zoning, as with the Service Station Design Criteria, requires
compatibility with the residential pattern of development and should not create
either architectural or traffic conflicts.
Staff has concern that the proposed service station and convenience store
operation is not compatible with sensitive uses nearby. Many homes are located
directly across the streets, with 2 residences located about 70 feet from the site.
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The proposed business operation will have frequent vehicle trips with vehicles
entering or leaving this station through residential streets during various time of
the day and night.
Adverse impacts to these residents will also result from extended operating
hours, outdoor commercial activities that include fueling of vehicles, fuel and
merchandise truck deliveries, and potential light impacts to the residential
neighbors resulting from light fixtures located within the service station canopy.
Other potential negative spillover impacts include noise from vehicle engines, car
radios, and alarms at the station. Additionally, the proposed convenience store,
with its close proximity to a high school, will attract school children to the site
thereby creating safety issues and site conflicts due to the potential volume of
pedestrians and vehicles visiting the site at the same time.
The unique structural appearance of the proposed development, having a large,
illuminated canopy structure over the pump islands, various outdoor fueling
related equipment, and standing-seam metal roofing are not architecturally
compatible with nearby commercial and residential development.
Use Restrictions for the Neighboring Commercial Center at 2220 N.
Moorpark Road
Before the existing shopping center north of the subject parcel was constructed,
the site was previously a drive-thru dairy. This dairy business had a history of
students congregating on the property and also had a trash problem, both of
which created a nuisance for neighbors and customers.
In 1985, City Council approved a zone change for the property from Commercial
Office (C-O) to Highway and Arterial Commercial (C-2), and imposed specific use
restrictions on the site, through recordation of a deed restriction, intended to
prevent students from congregating on the property and restricting the center to
low-intensity business operations that would not adversely affect the nearby
homes.
In 1987, City Council approved construction of the existing shopping center. As a
condition of approval, City Council imposed business use limitations specified in
the zone change and deed restriction. Subsequently, additional business uses
were approved by condition number 6 of DP 87-608 (minor) Modification 6 in
1999 (Attachment #12).
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Products Sold or Provided in Convenience Store
It is City policy, in accordance with the Service Station Guidelines, that the
products sold in the store shall be items intended for the convenience of the
motoring public. It has been City Council policy to allow convenience stores as
part of a service station operation, with restrictions on the types of products sold
on-site, including prohibiting alcohol sales. The applicant has indicated that they
will not sell alcoholic beverages or tobacco/vaping products. Should Planning
Commission elect to approve the project, staff suggests imposing the following
condition:
Limitation of Items Sold in Store – The items sold in the sales area of the building
shall be limited to goods which are accessory to the needs of motorists and shall
not include alcoholic beverages, tobacco, and foods which are prepared on the
premises except coffee. Items which may be allowed for sale are limited to the
following:
Non-Alcoholic Beverages
Bottled and fountain drinks (e.g. soda, juices, water, milk, coffee, etc.).
Snacks
Assorted pre-packaged snack foods (e.g. candy, gum, cookies, chips, prepackaged ice cream, pre-packaged sandwiches, pre- packaged burritos,
etc.).
Motorist Needs
Auto related goods (e.g. oil, radiator coolant, wiper blades, etc.), tobacco
products, newspapers, magazines, etc.
Health Needs
Small packages of aspirin, bandages, etc.
Alcoholic Beverages – Sale of alcoholic beverages is prohibited.
Tobacco/Vaping Products – Sale of tobacco or vaping products is prohibited.
24-Hour Operation
The applicant has requested that the use be open 24 hours a day, seven days a
week. The Service Station Guidelines state that business hours may be limited
to avoid disturbance to nearby residential areas, and provides for a business

Megdal Thousand Oaks LLC (SUP 2018-70220)
April 1, 2019
Page 8

hour limitation of 6:00 a.m to 11:00 p.m. for a service station located within 200’
of a residential property.
The commercial shopping center to the north (2220 N. Moorpark Road) was
approved with business hours limiting the center to the hours of 8:00 a.m. to 9:00
p.m. The medical office building to the south, 2166 N. Moorpark Road, is
required to close by 9:00 p.m. as part of its approval. The limitation on the hours
minimizes noise impacts to the nearby residential homes.
Staff has concern that the 24-hour operation will create noise that is not typical of
the noise levels within the residential area during late night and early morning
hours.
Should Planning Commission choose to approve the project, staff suggests
imposing a condition limiting the hours of operation to 6:00 a.m. to 9:00 p.m.
These hours are within the opening hour specified in the Service Station Design
Criteria, with closing hours consistent with the limitation imposed on the nearby
commercial developments.
Parking
The parking requirements for combined service station and convenience store is
calculated at one parking space for each 250 sq. ft. of building area dedicated to
the retail use. The convenience store building is 2,455 sq. ft. and 10 parking
spaces are required. The project provides 10 parking spaces on site.
Building Setbacks
This property has three street frontages and is in close proximity of many singlefamily homes. As discussed earlier, Staff has concerns regarding traffic, noise,
and light impacts as well as architectural compatibility to the nearby sensitive
uses. The combination of these factors makes lot area, standard building
setbacks, hours of operation and mitigation of use impacts to the surrounding
area critical components to the evaluation.
For structure setbacks, the guidelines require that buildings conform to the
required setbacks in the zone. The C-1 zone requires a minimum 100 feet
setback from the centerline of any public street, unless waived by the Planning
Commission. The proposed convenience store building meets the 100’ setback
requirements from Moorpark Road and Avenida de las Flores. But it does not
comply with the setback requirement because it is only 40’ away from the
centerline of Calle Jazmin. The canopy structure over the pump islands meets
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the ten feet setback requirement from the street property lines as stated in the
Service Station Guidelines.
It’s important to note that due to the unique lot configuration and C-1 requirement
that structures be situated 100’ from the centerline of each street, setback
waivers would be required for most development proposals for this site.
Therefore, Planning Commission review will be required for most requests.
Table 1 below summarizes compliance or noncompliance with setback and
height requirements.
Table 1: Canopy and Building Setback and Height Compliance Summary
Required
Provided
Complies
Property
Line
Canopy Building
Canopy Building Canopy Building
100’ from
Front
10’
centerline
58’
138’
Yes
Yes
of street
Rear

0’

Right
Side

10’

Left Side

10’

Building
Height

35’

0’
100’ from
centerline
of street*
100’ from
centerline
of street*
35’

76’

0’

Yes

Yes

80’

100’

Yes

Yes

100’

40’

Yes

No*

17’

29’

Yes

Yes

* Section 9-4.1203 and 9-4-2504 requires all structures to be located 100’ from centerline of any
public street, road, or highway, unless otherwise stated in the Development Permit or waived by
the Planning Commission.

Table 2 below demonstrates compliance or noncompliance with other applicable
development standards.
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Table 2: Other Development Standard Compliance Summary
Standard

Requirement

Provided

Complies

Structure Coverage

Max. 25% of Lot

21%

Yes

Landscaping

Min. 5% of net area

21%

Yes

Parking

Min.10 spaces

10 spaces

Yes

Lot Size

Between 20,000 and
40,000 s.f.

19,166 s.f.

No

Max. of 3

3

Yes

Max. of 4

1

Yes

Number of Pump
Islands
Number of
Dispensers per
Access

Access to the site would be via two (2) driveway entrances, one on Moorpark
Road and a second on Avenida de Las Flores. The access on Moorpark Road is
a 40’ wide driveway shared with the medical office building. The access on
Avenida de Las Flores is a 35’ wide driveway adjacent to the intersection of
Avenida de Las Flores and Calle Jazmin. The Public Works Department has
reviewed the access and concluded that it meets the applicable Code
requirements. There is an existing curb cut (driveway) on Calle Jazmin and one
on Moorpark Road, near the intersection. These driveways will not be used.
Building Design
The tallest portion of the proposed building height is 29’ and the pump island
canopy has a height of 17’. Materials for the building include metal roof, stucco
walls, stone veneer, and metal canopy. The Service Station Guidelines require
the architectural theme to integrate with adjacent developments and the
surrounding residential area. The building is incorporating gable and flat roof
elements that provide horizontal and vertical interest. The front of the building is
primarily ledgestone with stucco finishes. The east wall, oriented toward the
residential area (Calle Jazmin), utilizes the ledgestone. With the exception of the
metal roofing, the design complies with the intent of the City’s Architectural
Design Guidelines.
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The two adjacent commercial developments, commercial plaza to the north and
medical office to the south, have concrete tile roofing materials. The adjacent
single-family homes have predominately composition shingle roofing materials.
The City’s architectural design guidelines identify metal roofing as an acceptable
material as long as it is compatible to adjacent uses. In this case, introducing a
metal roof in this limited commercial environment would detract from orderly and
attractive design since the project would not materially relate to the development
in the area.
If the Planning Commission elects to approve the project, staff recommends
requiring that the roofing material is changed to a concrete tile that is compatible
with the existing commercial buildings to the north and south.
Signs
Any proposed sign will be required to meet the Thousand Oaks Municipal Code
as well as the Department of Weights and Measures requirements pertaining to
fuel price signs.
Police Department Review
The Police Department has reviewed this application and, with inclusion of
conditions, does not object to the proposed use. As submitted, the sale of
alcoholic beverages is not proposed with this application, which is consistent with
the City’s past practice regarding service stations. In addition, the applicant’s
security measures in terms of security lights and cameras comply with the Police
Department standards.
Staff Communication with Applicant
Staff had initially began communication via email correspondence with the
applicant’s team in June, 2017, at which time the applicant expressed interest in
constructing a gas station and convenience store or a drive-thru Starbucks on the
site.
At that time, staff advised the applicant that there are sensitive uses in the area,
including a high school, and had concerns with the proposal and would likely not
support the request. Staff further explained that the shopping center to the north
at 2220 N. Moorpark Road has use limitations for the development, which would
exclude a Starbucks or convenience store. Allowing a convenience store on the
subject site would create an inequity between the properties.
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On March 8, 2018, staff conducted a pre-application meeting with the applicant to
provide formal feedback on the project concept. At that meeting, staff again
express concern of the project, including the 24-hour business operation.
On October 22, 2018, a Planning Commission public hearing was scheduled to
consider the item. The applicant was advised that staff would not be supporting
the request. The applicant requested a continuance to provide additional
outreach.
On November 28, 2018, staff met with the applicant’s team and again expressed
concern with the project and advised the applicant to perform additional
community outreach.
On March 21, 2019, staff discussed the project with the applicant’s attorney,
Mark Sellers, and explained that staff will be recommending denial of the request
to the Planning Commission.
On March 25, 2019, staff met with the applicant, Mr. Megdal, and restated staff’s
recommendation.
Community Outreach
On October 11, 2018, the applicant hosted a community outreach meeting at 290
Conejo Ridge Avenue (Stantec Offices) to receive comments on the proposed
convenience store and service station. Mailed invitations were sent to property
owners within 300 feet of the proposed development site. According to the
applicant there were 19 people in attendance.
On December 21, 2018, the applicant conducted a second community outreach
meeting at the Thousand Oaks Community Center located at 2525 N. Moorpark
Road. Notices were mailed to property owners within 300 feet of the proposed
development site. According to an email from the applicant, there were 7 people
in attendance.
Public Correspondence
Attached is correspondence relating to the proposed project (Attachment #13).
At the time the staff report was prepared, there was a total of 81 letters and
emails with 64 opposed, 11 partially for if changes to operation were incorporated
and there is a limitation on product sales, including prohibition on sale of alcohol
or tobacco, and 6 in favor. One letter of support was submitted by the Principal
of Thousand Oaks High School. According to this letter, the applicant advised
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the principal that the city was in support of the use, but not the 24-hour operation.
As mentioned above, staff has not been in support of the project and has
communicated this position to the applicant.
A letter was also submitted by the Board of the Conejo Valley Unified School
District, which does not formalize position regarding the project, but expresses
concerns and items they would request the Planning Commission or City Council
Consider (Attachment #14).
Summary of Staff Concerns
Staff has the following concerns related to the proposed design and operation of
the facility:
1.

24-hour Operation
Staff has concern that the 24-hour operation will create noise that is not
typical of the ambient noise levels within the residential area during late
night hours.

2.

Waivers
Service stations are required to be located on parcels that are between
20,000 s.f. and 40,000 s.f. in size. The subject lot is 19,943 s.f. There are
also several setback waivers required.

3.

Roof Design
The two adjacent commercial developments, commercial plaza to the
north and medical office to the south, have concrete tile roofing materials.
The adjacent single-family homes have composition shingles or tile roofing
materials. The City’s architectural design guidelines identify metal roofing
as an acceptable material as long as long as it is compatible to adjacent
uses. In this case, introducing a metal roof in this limited commercial
environment would detract from orderly and attractive design since the
project would not materially relate to the development in the area.

4.

Proximity to Residential
Staff has concern that the proposed service station and convenience store
operation is not compatible with the passive single-family residential uses
nearby. Many homes are located directly across the streets, with 2
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residences located about 70 feet from the site. The proposed business
operation will have frequent vehicle trips with vehicles entering or leaving
this station through residential streets during various time of the day.
Adverse impacts to these residents will also result from extended
operating hours, outdoor commercial activities that include fueling of
vehicles, fuel and merchandise truck deliveries, and potential light impacts
to the residential neighbors resulting from light fixtures located within the
service station canopy. Other potential negative spillover impacts include
noise from vehicle engines, car radios, and alarms at the station.
Additionally, the proposed accessory convenience store, with its proximity
to sensitive uses, is inconsistent with the established pattern compatible
uses at this intersection.
5.

Proximity to Other Sensitive Uses
The site is kitty corner from the existing high school. The property at 2220
N. Moorpark Road, located to the north and across the street from the site,
has passive business use limitations, intended to prevent congregating on
the property. This was in response to issues associated with a similar
auto-oriented use (drive-thru dairy/convenience store) resulting in
congregating on the property, adversely impacting neighboring properties.
Staff has the same concerns with the subject request.

CONCLUSION:
Staff has determined that the proposed use is not suitable for this location based
on the criteria established in the City’s Service Station Guidelines and
development standards for the C-1 zone. Staff therefore recommends that the
Planning Commission adopt the resolution denying SUP 2018-70220 based on
the findings listed in the attached resolution.
If the Planning Commission decides to support and approve the proposed
project, the Commission will need to establish findings justifying its approval, the
waiver of the Municipal Code Standards, Service Station Design Criteria, and the
Commercial Architectural Design Guidelines. For this situation, Staff has crafted
suggested conditions which have been shared with the applicant. These draft
conditions were specific to the request as proposed and do not include any
condition recommended by staff in this report. Staff will modify these conditions
as directed by the Planning Commission, should the Commission approve the
request.
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If requested by the Commission, Staff will discuss the pertinent conditions with
the Commission. The applicant will have to agree to all conditions before a
motion for approval can be considered.
Prepared by: Stephen Kearns, Planning Division Manager
Attachments:
#1 – Vicinity Map
#2 – Location Map
#3 – Aerial Photo
#4 – Resolution for Denial of SUP 2018-70220
#5 – Site Remediation Certification
#6 – Portion of Recorded Tract Map with Lot Dimensions
#7 – Assessor’s Office Lot Size – Property Characteristics
#8 – Lot Size Exhibit Submitted by Applicant
#9 – Email from Applicant Describing Revised Lot Size Calculation
#10 – Staff’s Lot Size Calculation Based on Tract Map Dimensions
#11 – Service Station Guidelines (CC Resolution No. 72-337)
#12 – Use Limitations for Center at 2220 N. Moorpark Road
(PC Resolution No. 33-99)
#13 – Correspondence
#14 – Letter from Conejo Valley Unified School District Board
#15 – Project Plan Set, Landscaping Plan, Grading, Renderings
cdd:420-82/ Staff Report-Planning Cmsn/pz (FILE ID: SUP 2018-70220)
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CITY OF THOUSAND OAKS
PLANNING COMMISSION
RESOLUTION NO. XX-2019
A RESOLUTION OF THE PLANNING
COMMISSION OF THE CITY OF THOUSAND
OAKS APPROVING A SPECIAL USE PERMIT
FOR THE USE OF CERTAIN PROPERTY
WITHIN SAID CITY
Application No.

SUP 2018-70220

Applicant:

Megdal Thousand Oaks, LLC.

Location:

Southwest comer of N. Moorpark Road and Avenida de las
Flores (2198 N. Moorpark Road)

The Planning Commission of the City of Thousand Oaks, California, DOES
RESOLVE AS FOLLOWS:
WHEREAS, the applicant has filed with this Commission a petition
requesting a Special Use Permit under the provisions of the City of Thousand Oaks
Municipal Code to allow the construction of a new 24-hour convenience store with
gas pumps and an overhead canopy; located on the southwest comer of N.
Moorpark Road and Avenida de las Flores more commonly known as 2198 N.
Moorpark Road; and
WHEREAS, at the April 1, 2019 Planning Commission public hearing, oral
and written evidence, including a staff report, were presented and received, and
arguments were heard from all interested parties appearing in the matter; and
WHEREAS, the findings of the Planning Commission supporting approval
of said application are as follows:
1.

Findings

NOW, THEREFORE, BE IT RESOLVED that said application for a Special
Use Permit is approved, subject to conformance with the conditions set forth and
attached hereto and made a part hereof. Except as otherwise expressly indicated,
said conditions shall be fully performed and completed, or at the City’s discretion,
shall be secured by bank or cash deposit or other security satisfactory to the City
Attorney before a Certificate of Occupancy is issued. The violation of any of the
conditions of said Special Use Permit shall be grounds for revocation of said
Special Use Permit by the Planning Commission or City Council.

I HEREBY CERTIFY that the foregoing resolution reflects action taken by
the Planning Commission of the City of Thousand Oaks at a regular meeting held
on the 1st day of April, 2019, by the following vote:
AYES

COMMISSIONERS

NOES

COMMISSIONERS

ABSENT

COMMISSIONERS

ABSTAIN

COMMISSIONERS

_______________________________
Sharon McMahon, Chair
Planning Commission

_______________________________
Kelvin Parker, Secretary
Planning Commission
cdd:420:82/Resolution-PC 2/pz (FILE ID: SUP 2018-70220)
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COMMUNITY DEVELOPMENT DEPARTMENT
GENERAL
1.

Land and Application – The Special Use Permit is granted for the land
described in the application and any attachment thereto and as indicated
on the submitted site plan as shown in the Project Plan Set (1) dated August
22, 2018.

2.

Scope of Permit Approval – The Special Use Permit is granted to allow
the installation of underground fuel storage tanks, 3 fuel dispensing islands,
each with one fuel dispenser, a freestanding fuel pump canopy, and a 24hour convenience store building, all of which shall be constructed
substantially as shown on exhibits labeled as Project Plan Set (1) dated
August 22, 2018, except as otherwise indicated herein.

3.

Approval Period/Use Inauguration – The Special Use Permit is granted
for a three (3) year period of time ending April 1, 2022, at which time said
permit shall expire unless the use authorized herein has been inaugurated
in accordance with Section 9-4.2812(c) of the Thousand Oaks Municipal
Code (TOMC). The applicant may request time extensions of this period as
permissible by Section 9-4.2812(e) of the TOMC by filing a Minor
Modification application prior to the expiration date.

4.

Resolution No. 95-20 (Standard Conditions) Compliance – The Special
Use Permit shall comply with all applicable standard conditions for
commercial and residential development as included in Resolution No. 9520, unless otherwise modified herein.

5.

Compliance with Service Station Design Criteria – The project shall
comply with Resolution No. 72-337, Service Station Design Criteria.

6.

Condition Compliance – All development on the subject property shall be
constructed and thereafter maintained in accordance with the conditions of
this permit.

7.

Utility Lines – All new utility service lines shall be installed underground.

8.

Final Plans – Prior to the issuance of a building permit, final site, grading,
floor, elevation and roof plans shall be submitted for the review and approval
of the Community Development Department incorporating any design
changes and other requirements as conditioned herein.

9.

Required Survey for Breeding Birds – If project activities (i.e. demolition,
grading, construction, landscaping, tree encroachment, pruning and/or
removal, etc.) occur between February 1st and September 1st, a breeding
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bird survey is required to be conducted and active nests shall be avoided
with a minimum buffer distance as determined by a qualified biological
monitor. In order to prevent disturbance of any active nests, a 300-foot
radius for raptors and 100-foot radius for other bird species is required until
all juveniles have fledged, or the nest is abandoned.
10.

Regulatory Agency Approval – The requirements of all applicable
regulatory agencies shall be met and approval obtained prior to issuance of
an occupancy permit. Copies of all required licenses shall be submitted to
the Community Development Department.

11.

Emergency Exit/Service Doors – All exterior emergency exit and service
doors shall be operated from the inside with appropriate approved hardware
and shall be alarmed. Any access from the exterior shall be limited to key
activated hardware locks only. All such doors shall be painted or treated a
color to match the adjacent exterior finish of the building. Design and
location of all doors shall be subject to review and approval by the
Community Development Department and the Police Department. All such
doors shall comply with the disability access requirements as addressed
herein.

12.

Preconstruction Meeting –Prior to issuance of demolition and grading
permits, the applicant shall coordinate with the Community Development
and Public Works Departments, a preconstruction meeting at the job site to
review field conditions, project conditions, methods and procedures,
individual and City department responsibilities associated with the project.
Members attending this meeting shall include but not be limited to City
department representatives, owner or designated project coordinator,
architect, project consultants, general contractor and other representatives
associated with the project. The meeting shall be arranged no sooner than
one (1) week prior to commencement of work.

13.

Dedications/Reservations/Fees and Public Improvements – With
respect to fees, dedications, reservations and construction of public
improvements as required by the project development conditions, the
applicant is advised pursuant to Government Code Section 66020, that a
ninety (90) day protest period has commenced upon approval of the
proposed development conditions by the City.

14.

Revocation – Any verified complaint of excessive levels of noise,
disturbance to neighboring properties, or violation of conditions, shall
constitute grounds for initiation of proceedings to consider revocation of this
and/or implement further restrictions, including but not limited to, restrictions
on the hours of operation, addition of on-site security, or other
implementation necessary to eliminate the issue.
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15.

Indemnification – The applicant shall defend, indemnify, and hold
harmless the City, its agents, officials, and employees from any claim,
action, or proceeding against the City or its agents, officials or employees
that is brought to attack, set aside, void, or annul an approval of the City
issued as related to the project for which the applicant is applying. The City
shall promptly notify the applicant of any such claim, action, or proceeding
and the City shall cooperate in the defense.

ACKNOWLEDGEMENT
16.

Unauthorized Changes – The applicant acknowledges that the exterior
treatment, location of structures and architectural features of the
development are of special concern to, and regulated by, the City of
Thousand Oaks, which has established criteria and standards concerning
development within the City. Any substantial change, modification, or
alteration to the architectural design, or in the exterior treatment of any
building and structure, including building colors, materials, changes in
walkways, doorway, window locations, or in the parking, landscaping and
other related features, must first be approved by the City of Thousand Oaks
prior to performing the work. Unauthorized change(s) or failure to comply
with the conditions of this permit may require future corrective work and
result in a City Code violation and appropriate action.

17.

Signed Acceptance of Conditions – A signed Acceptance of Conditions
affidavit shall be executed by the applicant and property owner, or his duly
authorized representative, and shall be returned to the Planning Division of
the Community Development Department prior to the issuance of a grading
and building permit.

OPERATING HOURS
18.

Hours of Operation – The operation of the service station and convenience
mart is approved for twenty-four (24) hours a day, seven (7) days a week.

GRADING
19.

Existing Chain-link Fencing – The existing chain-link fencing shall be
completely removed from the site upon completion of construction activities.
Said fencing may be used as security fencing during construction activities.

20.

Phasing – The project shall be graded and constructed in a single phase.

21.

Project Grading – All gradients within the parking lot shall comply with the
provisions of Section 9-4.2405(a) of the Thousand Oaks Municipal Code.
All parking lot areas shall have a maximum gradient slope of 2.5% and
parking spaces shall have a maximum cross-slope of 2%. All driveways
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including exterior and interior shall have a slope no greater than 7%. Prior
to the issuance of a grading permit, a detailed grading, paving and drainage
plan shall be submitted for the review and approval of the Community
Development Department.
22.

Exporting/Importing Earth Materials - Any exporting or importing of earth
material and debris shall be authorized by permit issued by the Public
Works Department. The builder shall comply with an approved identified
haul route to and from the project and shall coordinate the hauling of this
material with the Public Works and Community Development Departments
to minimize traffic disruptions and disturbances to the project area. The
exporting and importing of any earth materials to new sites within the
jurisdiction of the City of Thousand Oaks shall be subject to the review and
approval by the Planning Commission unless such sites have previously
been approved for development with an active entitlement, and said grading
is in accordance with Public Works Department approved plan for the
project.

23.

Backflow Device – Any proposed backflow device shall be screened from
public view, subject to review and approval by the Community Development
and Public Works Departments.

24.

Certified As-Built Grading – Prior to issuance of a building permit, a rough
grading completion certification on the City standard form shall be prepared
and signed by the applicant’s Civil Engineering consultant and submitted to
the Public Works Department. Said certificate shall state that the graded
pad design and pad elevations are consistent with the pad elevation and
grading details shown on the grading plan, as shown in the Project Plan Set
(3) dated June 19, 2018.

25.

APCD Permit – If needed, an APCD Authority to Construct Permit shall be
obtained by the applicant prior to beginning any grading on-site. Verification
shall also be provided to the City.

26.

Rodent Control – The applicant shall submit a rodent control plan to the
Community Development Department prior to the issuance of any building
permit, which shall include measures to protect adjacent and nearby
properties from any rodent displacement during the project demolition and
construction activities.

27.

Final Detailed Grading, Paving and Drainage Plan Submittal – Prior to
issuance of a grading permit, a final detailed grading, paving and drainage
plan demonstrating compliance with all imposed conditions of this
Development Permit shall be submitted for review and approval by the
Community Development and Public Works Departments.
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INCLUSIONARY HOUSING IN-LIEU FEE
28.

Inclusionary Housing In-Lieu Fee – At the time of issuance of a building
permit for each respective unit, the applicant shall pay the required
Inclusionary Housing In-Lieu Fee pursuant to Section 9-10.302(b) and
Section 9-10.306 of the Thousand Oaks Municipal Code.

ARCHITECTURAL DESIGN
29.

Architectural Design Guidelines for Commercial Projects (Resolution
No. 2005-011) – All provision of the City’s Architectural Design Guidelines
for Commercial Projects (Resolution No. 2005-011) shall be applicable to
this project. Prior to issuance of a building permit, final architectural
drawings shall be submitted for review and approval by the Community
Development Department with all building designs coordinated on all
elevations with regard to color, materials and architectural form and
detailing to achieve design harmony and continuity, providing
complimentary architectural relief and detail to all sides of the buildings.

30.

Building Wall Treatment – The easterly building wall of the convenience
store visible from Calle Jazmin shall incorporate architectural treatment to
create a visually interesting appearance as viewed from the residential
homes, including but not limited to incorporating a wall band and/or
decorative finish materials, such as the stone proposed for the front of the
building.

31.

Roofing Materials – The convenience store roofing shall consist of
concrete slate for concrete “S”-tile and shall be a comparable color to the
concrete roofing utilized on the commercial office building adjacent to the
south or the commercial shopping center at 2220 N. Moorpark Road.

32.

Building Height – Building height shall be limited to the height dimensions
depicted on the conceptual elevations as shown in the Project Plan Set (1)
dated August 22, 2018.

33.

Exterior Building Colors/Materials – The project shall be constructed with
the following conceptual colors and materials as depicted on the, Plan Set
(1) dated August 22, 2018. Prior to the issuance of a grading permit, a final
color and materials sample board, including, but not limited to, specific
materials and paint manufacturer colors, shall be submitted for the review
and approval by the Community Development Department. The applicant
shall indicate the type of stucco finish on the revised plans and materials
and colors sample board.
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Roof:

See condition number 31

Stucco Walls:

Painted Stucco – Benjamin Moore - Hazlewood – B.M.
1005.

Entry:

Painted Stucco – Benjamin Moore – French White –
B.M. 1093.

Stone Veneer:

Dressed Stone - El Dorado Stone – Rustic Ledge Clearwater

Canopy:

Posts painted to match Benjamin Moore 1078 (Tan)
Trellis work painted to match Benjamin Moore 1143
(Painted Sand)

34.

Roof-Mounted Mechanical Equipment – All roof-mounted mechanical
equipment including air conditioning, roof fans, and any other similar
equipment shall be completely screened from view by the building parapet
extensions, screen walls or by ground-mounting within an equipment
enclosure which shall match the exterior colors and materials of the
building. Roof screening treatment shall be designed in a manner that is
integrated with the building design. Prior to issuance of a building permit,
final detailed cross-section drawings, studies, equipment manufacturer’s
specifications and specific exhibits and roof equipment locations shall be
submitted for the review and approval of the Community Development
Department.

35.

Flat Roof Areas – Flat roof areas and parapet walls exposed to view from
surrounding areas shall be color-coded to blend with the exterior wall
finishes, subject to the review and approval of the Community Development
Department.

36.

Trash Enclosures – The proposed trash enclosures shall consist of
decorative masonry walls or complementary materials matching the
building’s exterior with metal gates set in metal frames and shall be
protected with a solid overhang roof structure subject to review by the
Community Development Department. Trash enclosure areas shall be
designed in accordance with the City’s adopted trash area design criteria.
Prior to the issuance of a building permit, the final design and locations for
trash enclosure areas shall be submitted for review and approval by the
Community Development and Public Works Departments.

BUILDING HEIGHTS/NUMBER OF STORIES
37.
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the site plan as shown in the Project Plan Set (1) dated August 22, 2018,
as follows:
Convenience Store
Front:

138’ from Centerline of Avenida de las Flores (100’
from centerline of street required)

Rear:

0’ provided (0’ required)

Left (West): 40’ provided (100’ from centerline of street required*)
Right (East): 100’ provided (100’ from centerline of street required)
Canopy
Front:

58’ provided (100’ from centerline of street required*)

Rear:

76 provided (0’ required)

Left (West): 100’ provided (100’ from centerline of street required)
Right (East): 80’ provided (100’ from centerline of street required*)
Pump Islands
Front:

25’ provided (20’ from p/l required)

Rear:

Not Applicable

Left (West): 72’ provided (20’ from p/l required)
Right (East) 35’ provided (20’ from p/l required)
* Waiver authorized by Planning Commission
PARKING AND CIRCULATION
38.

Required On-site Parking – On-site parking shall be provided as shown
on-site and floor plans as indicated in the Project Plan Set (1) dated August
22, 2019, 10 required parking spaces and 10 parking spaces provided.
Unless otherwise authorized by the Community Development Department
of the City of Thousand Oaks, no required parking may be used for any
commercial operation, including EV charging stations.

39.

Driveway Access – The site shall be served by driveway access off
Avenida de las Flores and Moorpark road. Both driveways shall be
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designed in accordance with the standards required by the City’s Public
Works Department. There shall be not driveway access off Calle Jazmin to
the site.
40.

Parking Striping – All parking spaces shall be identified with double four
inch (4") wide stripes at sixteen inches (16") on center as specified in
Section 9-4.2404(a)(2) of the Thousand Oaks Municipal Code.

41.

Standard Parking Space Dimensions – All standard size parking stalls
shall provide minimum dimensions of nine feet wide and twenty feet deep
(9’ x 20’).

42.

Parking Restriction – No parking space shall be utilized for overnight
storage of vehicles.

DISABLED ACCESS
43.

Title 24 Compliance – All requirements of California Uniform Building
Code, Title 24, California Code of Regulations, shall be met. A set of plans,
at a scale not less than one inch equal to ten feet (1"=10') shall be submitted
to the Department of Community Development displaying all exterior
physically disabled accessibility requirements, including point elevations
and details. Prior to the issuance of building permits, the accessibility
requirements for the exterior shall be approved by the Building Division for
disabled access compliance.

44.

Implementation of Disabled Access Guidelines – The applicant shall
comply with the intent of City Council Resolution No. 98-29 in the design
and construction of accessibility to buildings.

45.

Path of Travel – The path of travel from the accessible parking spaces to
the buildings entrances shall meet the current standards of the California
Uniform Building Code.

46.

Interior Design Approval – The accessibility requirements for the interior
of the proposed buildings will be reviewed when construction documents
are submitted for plan check to the Building Division.

WALLS AND FENCES
47.
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Construction/Security Fencing – Prior to the issuance of a
grading/building permit, the applicant shall install a temporary five foot (5’)
high chain-link fence around the project boundary. Said fencing shall be
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and debris on-site. The fence shall remain in place during all phases of
construction and shall be maintained until no longer needed for trash and
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debris control as determined by the Community Development Department.
The applicant shall be responsible for pick-up of trash and debris on a
weekly basis primarily during building construction operations.
48.

Easterly Site Wall – The proposed site/privacy wall along the Calle Jazmin
frontage shall be constructed of decorative materials and shall not exceed
6’ in exposed height. The Community Development Department shall
review and approve the material/color prior to construction.

LIGHTING
49.

Site Illumination – Site illumination within the project shall be designed in
a manner that is uniform in design and appearance. Parking area
illumination shall be designed in accordance with the City’s parking lot
standards as identified in the City’s Building and Security Ordinance No.
1395-NS. Review and approval of such lighting shall be processed under
a separate permit. Special design features within these fixtures shall
include flat lens and shielding devices to avoid an over-intensification of
illumination, to direct the illumination in a downward direction (full cut-off)
and to eliminate any spillover of light into adjacent properties and public
streets. Under-canopy lighting shall be designed to conceal the light source
from public perspectives. All pole lighting utilized shall not exceed 14’ in
height and shall be provided with concrete pedestals finished to
complement the earthtone colors of the buildings. The use of wall-pac
fixtures for site illumination is prohibited.

50.

Architectural Security Lighting – Use of projecting bracket lighting for
purposes of site illumination including wall-pac type fixtures at building
entrance doors and outdoor areas shall not be permitted. Such illumination
shall be provided by decorative light fixtures, recessed in a downward
direction from projecting canopies, recessed doorways and window
openings. The use of such lighting shall be designed to create a uniform
illumination generally in a downward direction and not create illumination
hot spots or glare on adjacent or nearby surfaces.

51.

Photometric/Light Fixture Catalogues and Specifications – Prior to the
issuance of any electrical and building permits for the parking lot lighting, a
photometric analysis prepared by a registered Electrical Engineer and
accompanied by light fixture catalogues, brochures and specifications shall
be submitted for review and approval by Building and Planning Divisions of
the Community Development Department, as well as review by the Police
Department. The use of low-pressure sodium illumination is prohibited.

52.

Exterior Decorative Lighting – All exterior lighting shall be processed
under a separate permit. Use of architectural decorative bracket and
landscaping lighting may be provided to enhance the landscaping and
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architectural design of the project. No roof or wall lighting shall be permitted
except as otherwise needed to comply with building security requirements.
The design and location of such fixtures shall be subject to review and
approval by the Community Development Department.
53.

Roof Illumination – No roof illumination shall be permitted except as
otherwise needed to comply with building security requirements.

LANDSCAPING
54.

Final Landscape Plans – The submitted preliminary landscape plan is
approved in concept only. Prior to the issuance of a grading and building
permit, final construction landscape and irrigation plans reflecting
compliance with all imposed conditions of project entitlements shall be
submitted under separate permit for review and approval by the Community
Development Department through a Landscape Plan Check application.
Any landscape and irrigation improvements shall be designed and installed
in accordance with the City’s Guidelines and Standards for Landscape
Planting and Irrigation Plans (Resolution No. 2007-116).

55.

Resolution No. 93-74 – All landscape standards and guidelines of
Resolution No. 93-74 requiring the preparation of planting and irrigation
plans shall apply to this permit approval.

56.

Landscaping Material Selection – All new landscaping treatment shall
consist of combinations of minimum fifteen (15) gallon, twenty-four-inch
(24"), thirty-six-inch (36") and forty-eight-inch (48") box size deciduous and
evergreen trees as well as five (5) and fifteen (15) gallon shrubs. Larger
size trees may be required to complement the building’s facades. The type
of landscaping material shall be selected in a manner that blends with
existing landscaping treatment in the area. The specific size, number and
species of plant materials used shall be included on the landscape plans
subject to review and approval by the Community Development
Department.

SIGNS
57.

Signage – Any proposed sign shall comply with the requirements of the
City’s Sign Ordinance Section 9-4.2305(b). The size, design, color and
location of any proposed signs as well as address numbers shall be
processed under separate sign permit applications, subject to the review
and approval by the Community Development Department.

58.

Monument/Price Signs – The project may be identified by one (1) nonilluminated or illuminated, low-profile monument sign. The sign area for
each sign shall not exceed thirty-two (32) square feet. The overall
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monument feature shall not exceed six (6’) feet in height or eight (8’) feet in
length. The design of the monument sign(s) shall complement the
architecture of the buildings by using similar colors and materials to achieve
a coordinated project appearance. Said sign shall be located within a
landscaped planter area. Any price sign shall comply with the Department
of Weights and Measures requirements in addition to the City of Thousand
Oaks Municipal Code.
RESTRICTIONS
59.

Hours of Construction/Construction Parking – Construction shall be
limited to the hours of 7:00 a.m. to 7:00 p.m., Monday through Saturday.
No construction activities shall be permitted on Sunday or holidays. There
shall be no congregation of construction workers or construction related
vehicles in the vicinity of the project site or warming up of construction
equipment prior to the permitted work hours. Construction worker parking
shall be contained to the project site, unless otherwise authorized by the
Community Development and Public Works Departments.

60.

Limitation of Items Sold in Store – The items sold in the sales area of the
building shall be limited to goods which are accessory to the needs of
motorists and shall not include alcoholic beverages, tobacco, and foods
which are prepared on the premises except coffee. In addition, the
installation of video games shall be prohibited. Items which may be allowed
for sale are limited to the following:
Non-Alcoholic Beverages
Bottled and fountain drinks (e.g. soda, juices, water, milk, coffee, etc.).
Snacks
Assorted pre-packaged snack foods (e.g. candy, gum, cookies, chips,
pre-packaged ice cream, pre-packaged sandwiches, pre packaged
burritos, etc.).
Motorist Needs
Auto related goods (e.g. oil, radiator coolant, wiper blades, etc.), tobacco
products, newspapers, magazines, etc.
Health Needs
Small packages of aspirin, bandages, etc.

61.

Alcoholic Beverages – Sale of alcoholic beverages is prohibited.

62.

Tobacco/Vaping Products – Sale of tobacco or vaping products is
prohibited.
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63.

Outdoor Seating/Table – There shall be no outdoor seating or tables
provided.

64.

Storefront Window Display Area – Window signs shall be limited to 25%
of the window area.

65.

Delivery Hours – Deliveries for the commercial uses shall be limited to the
hours of 7:00 A.M. to 7:00 P.M., seven days a week. Should any verified
complaint of a nuisance occur as a result of delivery hours and/or
operations, the City may add or modify a project condition to change the
delivery hours and/or operation to mitigate the nuisance.

66.

Truck Deliveries – Delivery vehicle engines shall be turned off during
loading/unloading activities.

CITY/COUNTY/AGENCY FEES
67.

Police, Fire Department, Ventura County Watershed Protection
District, Conejo Recreation and Park District and Conejo Valley Unified
School District Fees – All required fees and any other fees identified in the
Standard Conditions, Resolution No. 95-20, shall be paid prior to the
issuance of any building permits. Notification in writing by these agencies
confirming payment shall be submitted to the Community Development
Department.

PUBLIC WORKS DEPARTMENT
GENERAL
68.

Plan Format – All plans submitted to the Public Works Department shall be
on 24 inch by 36-inch sheet size, using city standard title block and asbuilt/record plans submitted as part of the closure and acceptance of the
project shall be on 4 mil Mylar.

69.

Base Topography Map – The grading plan for this project must be
prepared utilizing topography which has been plotted by photogrametric
methods or survey data compiled no longer than two years prior to the date
of submittal of the grading plan, and must be on current City datum. The
name of the firm which prepared the topography and the date(s) on which
the data was compiled or obtained must be shown on the plan. Topography
must be presented in 1” = 40’ or larger (closer) scale and must extend a
minimum of 100 feet outside the limits of the property proposed for
development. Any deviation from this condition must be approved by the
City Engineer.
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70.

County Environmental Health Soils Containment Letter – The applicant
shall provide the Department a copy of the Ventura County Health
containment letter regarding the soils remediation pursuant to the
abandonment of the previous gasoline service station use.

71.

Trash Hauler Approval – Prior to issuance of a trash enclosure building
permit, the applicant shall provide a letter from the trash hauler serving the
project indicating they have reviewed the project plans and that the
enclosure size, location and orientation as shown are acceptable to their
company for purposes of trash and recyclables pick up.

72.

Mandatory Organics Recycling – The applicant/owner is hereby notified
that California State law requires businesses, schools, hospitals,
restaurants, government buildings and other commercial properties to begin
separating and recycling their organic waste (food waste, yard waste, foodsoiled paper). Effective January 2017, businesses generating 4+ cubic
yards per week of organic waste shall implement the above-stated
separation requirements. Effective January 2019, businesses generating
4+ cubic yards per week of combined trash and organics waste shall
implement the above-stated separation requirements.

73.

Construction Debris Recycling Plan – Prior to the issuance of a
grading/building permit, the applicant shall submit a Construction and
Demolition (C&D) Debris Recycling Plan to the Department for review and
approval. The applicant must divert a minimum sixty-five percent (65%) of
all C&D waste materials generated from the project. The C&D Debris
Recycling Plan shall indicate the proposed means of disposition of all C&D
waste materials, including but not limited to, asphalt, concrete, wood,
drywall, brush and vegetation, landscaping materials, lights, piping,
concrete block, metal, and the like, which will be recycled, reused, salvaged,
and /or delivered to a landfill. The Recycling Plan must also include
estimated weights of the materials, list of proposed recycling/disposal
facilities, and authorized hauling companies to be used. For a list of
authorized waste haulers and/or to complete and submit a C&D Debris
Recycling Plan go to ThousandOaks.WasteTracking.com.

74.

Title Report – A copy of the applicant’s preliminary title report for the
subject property, dated within 1 year of the entitlement application, shall be
submitted to the Public Works Department for review prior to grading plancheck or the issuance of any Building or Grading Permits.

75.

Inspection Hours – The applicant is advised that City Hall is closed on
alternating Fridays, and as such, inspection services are not available on
those particular dates. The applicant shall schedule any and all grading,
stormwater, encroachment, paving and utility work requiring City inspection
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accordingly. A schedule of City Hall hours may be obtained from City Hall
or at the City’s website www.toaks.org.
WATER AND WASTEWATER
76.

Water Service – In order to obtain water service, the applicant shall pay for
the Cost of the Water Meter Deposit plus the City’s Water Plant Investment
Fee, at the rates in effect at the time of payment, prior to issuance of a
building permit. Additional fees for special facilities zones and fire flow
surcharges may also apply. The applicant shall also pay the established
change order fee for updating the plans for this new lateral.

77.

Location of Water Meter Boxes – Water meter boxes may not be located
within driveways. It is the responsibility of the applicant and his engineer to
properly coordinate and locate all water service lateral locations such that
there is a single, unbroken/unrepaired service line between the main in the
street and the meter box to each residence or building. In the event the
configuration of the proposed building is revised and the meter box is then
situated in a driveway, the applicant shall abandon the existing service by
excavating the service at the main, closing the corporation stop, severing
the service lateral approximately 12 inches beyond the corporation stop,
folding and crimping this remaining portion of the service lateral and
soldering the crimped pipe together. The remainder of the lateral may be
abandoned in place, but the meter box must be removed and the area
returned to a condition acceptable to the water purveyor. If service laterals
are relocated, the applicant’s engineer shall process a change order and
pay any applicable charges for said change order.

78.

Fire Water Service – If required by the Fire Department to install fire
sprinkler systems, the applicant shall install a new separate fire water
service line to the building, along with associated double detector check
valve to protect the domestic water supply. Applicant is encouraged to
contact the County of Ventura’s Environmental Health Division for details
pertaining to the selection, installation and testing of the double detector
check valve assembly.

79.

Fire-Flow Verification – The applicant shall pay the Department a fee for
calculation and verification of the existing water system to deliver required
fire flows. In the event the fire flow, as determined by the Ventura County
Fire Protection District, cannot be met utilizing the existing system, the
applicant shall design and install new water main(s) of sufficient size and
length, as determined by the Department, to provide said fire flow. A
completed copy of the above-mentioned fire flow calculation must be
provided to the Department before, or at the same time as, the submittal of
the first plan check for the water system. Plans will not be checked or
processed unless these calculations, along with a copy of the plan showing

Page 16

Res. No. ______ PC

CONDITIONS FOR SUP 2018-70220 – MEGDAL THOUSAND OAKS, LLC.

locations for proposed fire hydrants approved by the Fire Department, are
submitted.
80.

Cross Connection Device – The applicant shall design and construct new
backflow connection devices for the project’s irrigation water as well as fire
sprinkler systems. Prior to the issuance of clearance for occupancy by the
Department, all cross-connection control devices must be inspected and
approved by the Cross-Connection Control Specialist of the County of
Ventura, telephone 805.654.2436 (MC 10-2.600). Full right of access and
entry to the cross-connection device shall be granted to the Public Works
Department.

81.

Usefulness of Existing Water Laterals – Where there are existing water
laterals serving the subject property and it is the desire of the applicant to
reuse these laterals as part of the proposed project, the applicant must
demonstrate to the satisfaction of the Department that the lateral(s) are in
acceptable condition (no broken pipe, no root intrusion, etc.). These laterals
must be made of copper; all poly services must be abandoned at the main
under Department inspection and the meter boxes removed.

82.

Procedure for Determination of Wastewater Fees – Prior to issuance of
a building permit for this project, applicant shall submit a plumbing plan and
a listing of proposed fixture units for the subject project to the Public Works
Department for determination of a "preliminary" wastewater connection fee
estimate. The plan and listing will be reviewed for apparent correctness
only and the applicant shall pay the wastewater connection fee based on
this "preliminary" estimate at the time a building permit is issued. The final
fee amount to be paid by the applicant will be based on the actual numbers
and types of plumbing fixture units installed as determined by City staff from
a field count made of the project building(s) before certificate of occupancy
is granted. Any difference between the actual/field verified fixture unit count
and the total amount paid will be reimbursed to the applicant. If additional
connection fees are due, these shall be paid by the applicant to the City
upon request. Any existing fixture units for which fees have been previously
paid on the parcel will act as a credit against the amount to be paid.

83.

Usefulness of Existing Wastewater Laterals – Where there is an existing
wastewater lateral(s) serving the subject property and it is the desire of the
applicant to reuse these laterals as part of the proposed project, the
applicant must demonstrate to the satisfaction of the Department that the
lateral(s) are in acceptable condition (no broken pipe, no root intrusion,
etc.). This can best be done by utilization of a television video from a point
on the subject property to the main, or by excavating the lateral at the
property line and making a visual inspection of the lateral. Other methods
may be utilized but are subject to Department approval. If the lateral is
acceptable to the Department, it may be reused; where it is not acceptable,
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a replacement lateral must be constructed or the existing lateral renovated
(such as by use of pipe bursting technology). Laterals that are not
appropriate for re-use must be abandoned at the main under Department
inspection.
DEVELOPMENT ENGINEERING
84.

Encroachment Permit – Where any construction occurs within public rightof-way, an encroachment permit shall be obtained, plan-check and
inspection fees paid, an approved traffic control submitted, and
bond/security posted (if required) prior to initiating construction of any
improvements.

85.

Public Improvement Bond, Dedication, Guarantee – Developer shall
furnish to the City, a sufficient bond to guarantee the faithful performance
and payment of labor and materials for all public improvements required to
be constructed under this entitlement. The public improvements shall be
offered to the City for public use and accepted by the City Engineer upon
satisfactory completion.
Said improvements shall be guaranteed by the Developer after acceptance
by the City Engineer for a period of one year, during which time said
improvements shall continue to have security in place with the City of at
least ten percent of the original posted bond during the guarantee period.
At the conclusion of the one-year guarantee, City shall re-inspect said public
improvements and Developer shall without delay, repair, replace or
reconstruct any defective work or materials to the satisfaction of the City
Engineer and at no cost to the City.
At any time during the actual construction or during the guarantee period,
the Developer fails or refuses to complete said work, surety agrees to take
over and complete the work and the improvements which were guaranteed.
If the guarantee posted is any other form than a paper bond from a surety
company, City may make demand on such guarantee and complete said
work to the satisfaction of the City Engineer and at no cost to the City.

86.

No Known Easement Conflicts – The Department has reviewed available
map records and has determined there are known existing easements on
the property. The applicant is encouraged to confirm these findings by
reviewing the subject property’s title report prior to starting the proposed
construction.

87.

Noise Abatement Prior to Commencement of Working Hours – On
grading and construction projects where residential units are located within
100 feet of the boundaries of the proposed work, the contractor may not
start up any vehicles or any gas or diesel-powered equipment prior to the
start of approved working hours, cause any other construction related noise,
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or allow employees or subcontractors to keep their vehicles running while
parked.
88.

Grading Permit and Soils Certification – The applicant shall prepare and
submit final grading plans, improvement plans, erosion control plans, BMP
improvement plans, geotechnical soils reports, supporting hydrology and
hydraulic calculation reports, title report, and other items as required by the
City Engineer in order to obtain a grading permit in accordance with the
requirements of the City’s Grading Ordinance. Applicant shall also prepare
and submit detailed erosion control plans for both phases of land
development; the pre-grading / site stabilization phase, as well as the post
grading / building construction phase. The grading and improvement plans
submitted to the City for plancheck shall at a minimum indicate all
topography, proposed improvements, drainage features, water/wastewater
connections and laterals, existing easements, interface with adjacent
properties, storm drain and drainage systems, and street improvements.
All submittals shall include the completed public and private improvement
cost estimate worksheets, the required plancheck and inspection fees, and
the posting of the required grading bond prior to the start of any
construction. After the grading is complete, the applicant shall submit a
building pad compaction report and a rough grading certificate from the soils
engineer prior to issuance of a building permit. Grading bonds shall be
exonerated after satisfactory completion of the project punchlist items,
which are generated after the applicant’s engineer provides a submittal of
the final Record (as-built) Drawings.

89.

On-site Run-off – On-site storm water shall be intercepted within the
project boundaries in approved pick-up structures, treated and retained
and/or conveyed to the nearest public street or existing storm drain system
to the maximum extent practicable, as approved by the City Engineer (M.C.
7-3.09 and 7-3.21).

90.

On-Site Drainage Design - Project design shall use the City of Thousand
Oaks “Master Plan of Drainage” (2007) for the purpose of establishing onsite storm flows. The project lies within subarea 787D of said Master Plan,
with Q10 = 1.8 cfs/acre and Q100 = 3.13 cfs/acre. The CFS-per-acre unit
discharge in the Master Plan shall be used when preparing the Q 10
(developed) discharge flows and for the detention calculations up through
Q100.

91.

On-site Drainage Capture for MS4 Projects – It is generally necessary to
capture and treat all surface drainage on the site. In accordance with
Ventura County Technical Guidance Manual (TGM) for Stormwater Quality
Control Measures (2011), a maximum of 5% of the site is permitted to
discharge without full capture. Such Effective Impervious Areas (EIA’s) that
escape capture and retention shall be treated using source-control Best

Page 19

Res. No. ______ PC

CONDITIONS FOR SUP 2018-70220 – MEGDAL THOUSAND OAKS, LLC.

Management Practices (BMP’s) and good-housekeeping measures.
Maintenance specifications shall be incorporated into the on-site
stormwater Maintenance Plan (refer to NPDES conditions).
92.

On-Site Drainage – Project design and engineering plans shall show
drainage flows to street and/or yard drains and elevations.

93.

Drainage Study – The applicant’s engineer shall prepare a hydraulic/
hydrology analysis for the project. The study shall include, but is not limited
to addressing offsite tributary flows, retention/detention, inlet hydraulics and
storm drains and appurtenances intended to convey and treat project storm
discharges. The focus of the study is to ensure the existing conveyances
possess sufficient capacity to pass the Q10 (developed) and to demonstrate
that no new flooding will occur adjacent to or upon the property during a
Q100 event as a result of development. The study shall be subject to the
review and approval of the City Engineer prior to grading permit issuance.

94.

On-site Ribbon Gutters – The City prohibits the use of ribbon gutters and
encourages the use of graded parking lots with perimeter curb and gutter to
convey flow away from pedestrian pathways. Parking lot and drive drainage
shall conform to this standard. The use of ribbon gutters will only be
considered under special circumstances as determined by the Public Works
and Community Development Directors (MC 9-4.2405).

NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM
95.

NPDES Permit Compliance – Development shall be undertaken in
accordance with conditions and requirements of the Ventura Countywide
Stormwater Quality Management Program, National Pollutant Discharge
Elimination System (NPDES) Permit No. CAS004002. The project shall
employ NPDES best management practices in accordance with the latest
applicable version of the Countywide Stormwater Program “Technical
Guidance Manual” and the California Stormwater Quality Association
(CASQA) “BMP Handbooks” and/or other approved reference documents
cited in Permit No. CAS004002 (M.C. 7-8.302).

96.

MS4 Stormwater Retention Requirements – The project meets the
thresholds requiring stormwater treatment and site retention specified in the
Ventura County NPDES Municipal Stormwater Permit (MS4) and 2011
Technical Guidance Manual (TGM). The project shall design, construct and
maintain treatment and retentive catchments that will capture, treat and
retain all rainfall runoff from disturbed and directly-connected impervious
areas affected by the project. The design shall function for the first threequarter-inch (3/4”) of all rainfall events, including drawdown and elimination
of the captured runoff within 72-hours of the rainfall event. Drawdown may
typically be achieved via groundwater recharge/percolation or vegetative
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irrigation/ evapotranspiration. Treatment of the site’s pollutants of concern
is preferably addressed through vegetative contact and other natural
biological processes. Further details and design requirements are available
at www.vcstormwater.org.
97.

BMP Sizing Requirements – Prior to issuance of a grading/paving permit,
the project’s engineer shall prepare analyses to demonstrate that the
proposed Best Management Practices (BMP’s) for stormwater treatment
will mitigate pollutants of concern. The analyses shall include calculations
demonstrating that the selected BMP’s must satisfy one of the following
sizing criteria:
Treat the storm flow equivalent to ten percent (10%) of the 50-year peak
flow; or
Treat the volume of annual runoff (based upon the unit storage water quality
volume) to achieve 80 percent or more volume treatment by the method
recommended in the “California Stormwater Best Management Practices
Handbook – Industrial / Commercial (1993)” and the “Ventura Countywide
Stormwater Quality Management Program Technical Guidance Manual for
Stormwater Quality Control Measures (2002).”

98.

Site Erosion / Pollutant Runoff Control – The applicant shall design and
install all required erosion control measures to prevent the migration of soil,
pollution or debris onto the public right-of-way or storm drains during the
construction and grading operations. Said erosion control plans shall be in
accordance with the California Stormwater Quality Association, Stormwater
Best Management Practice Handbook for Construction (latest edition), and
submitted to the Department for review and approval prior to issuance of
any paving, grading or encroachment permits. All erosion control measures
shall be subject to modification by the Department, as field conditions
warrant.

99.

Trash/Recycling Areas – The applicant shall provide an adequately sized
and properly placed trash enclosure space in order to house a minimum of
one (1) trash bin, one (1) organics bin, and one (1) recycling bin, measuring
a minimum of 9’4” deep x 21’4” long, and shall have a 9’0” interior soffit
clearance, in a suitable area of the project site. Trash enclosures and/or
recycling area(s) shall be covered and shall be designed in accordance with
the City’s latest Refuse Enclosure Space Requirements. Receptacles for
trash and recyclables shall be available within each enclosure. All
litter/waste material shall be kept in leak proof containers. Area(s) shall be
paved with impermeable material and include zero-slope upon interior
slabs. No other area shall drain onto these areas. The trash enclosure
and/or recycling area(s) shall not drain to the storm drain system nor the
sanitary sewer, shall not have a hose-bib or other water supply, and all
cleaning shall be performed using dry cleanup methods. The trash
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enclosures and their placement shall be designed to accommodate the
above considerations, as well as access requirements of the City’s waste
hauler. Compactor units that are self-contained and watertight may remain
exposed to rainfall provided the surrounding area is frequently inspected
and cleaned.
100.

Spill Cleanup - The facility shall have a spill cleanup plan. The fuel
dispensing areas shall be dry swept routinely. Dispensing equipment must
be inspected routinely for proper functioning and leak prevention.

101.

Properly Designed Fueling Area - In view of the potential for fueling areas
to contribute oil, grease, solvents, battery acid, coolant and gasoline to the
storm water conveyance system, the following design requirements shall be
incorporated into the Fuel Dispensing area design:
Covered with an overhanging roof or canopy;
Paved with Portland cement concrete (no asphalt);
Have two (2%) percent - four (4%) percent slope to prevent ponding
and separated by grade break to prevent run-on of storm water;
Canopy shall extend 6.5 feet from the corner of each fuel dispenser
or nozzle-operating distance plus one foot, whichever is more.
Applicant is advised to contact the County Environmental Health
Department and Air Pollution Control District regarding any necessary
design features or permitting considerations applicable to this project.

102.

Deed Restriction Regarding Best Management Practices (BMPs) –
Prior to issuance of occupancy, the applicant/owner shall record a
Stormwater Covenant and Deed Restriction, requiring all property owners
and their successors in interest to assume all duties and responsibilities for
ongoing maintenance of all onsite permanent stormwater BMP’s, including,
but not limited to, maintenance of all Best Management Practice and any
and all equipment which is required for implementation of Best Management
Practices. Contained within the Covenant and Deed Restriction must be a
description of the BMP’s that are being provided as part of the project, a
description of the inspection and maintenance requirements and
procedures, and a site map indicating the location of the BMP’s to be
maintained. The draft language and contents included in the Covenant and
Deed Restriction shall be submitted to the City Attorney’s Office and Public
Works Department for review and approval prior to issuance of
building/paving/grading permits (MC 7-8.401(c)).

TRAFFIC
103.
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depositing with the City of Thousand Oaks the appropriate non-refundable
fees in cash no later than prior to the issuance of building permits.
104.

Site Design – Fueling island shall be designed to provide a minimum of 18
feet of distance between the first obstruction (bollard or pole, etc.) located
in northern most fuel pump area and the raised curb adjacent to the planter.

105.

Bicycle Racks – Prior to issuance of building permit, a bicycle racks shall
be installed to accommodate a total of at least 2 bicycles. The rack shall be
provided near building entrance of the in a manner acceptable to the City
Engineer.

VENTURA COUNTY FIRE DEPARTMENT
106.

Fire Department Clearance – The applicant shall obtain VCFD Form #126
"Requirements for Construction" prior to obtaining a building permit for any
new structures or additions to existing structures.

107.

Fire Flow – The minimum fire flow required shall be determined as specified
by the current adopted edition of the Fire Code and the applicable Water
Manual for the jurisdiction (whichever is more restrictive).

108.

Fire Sprinklers – All structures shall be provided with an automatic fire
sprinkler system in accordance with current VCFPD Ordinance at time of
building permit application.

109.

Fire Alarm/Sprinkler Monitoring Plans – Plans for any fire alarm system
or sprinkler monitoring system shall be submitted, with payment for plancheck, to the Fire District for review and approval prior to installation.

110.

Fire Code Permits – Applicant and/or tenant shall obtain all applicable
International Fire Code (IFC) permits prior to occupancy or use of any
system or item requiring an IFC permit.

111.

Fire Extinguishers – Fire extinguishers shall be installed in accordance
with the IFC. The placement of extinguishers shall be subject to review by
the Fire District.

112.

Trash Dumpster Locations – Commercial trash dumpsters and containers
with an individual capacity of 1.5 cubic yards or greater shall not be stored
or placed within 5 feet of openings, combustible walls, or combustible roof
eave lines unless protected by approved automatic fire sprinklers.

113.

Address Numbers (Commercial, Industrial, Multi-family buildings) –
Building address numbers, a minimum of ten inches (10”) high, shall be
installed prior to occupancy, shall be of contrasting color to the background,
and shall be readily visible at night. Brass or gold-plated numbers shall not
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be used. Where structures are set back more than 150 feet from the street,
larger numbers will be required so that they are distinguishable from the
street. In the event a structure(s) is not visible from the street, the address
numbers shall be posted adjacent to the driveway entrance on an elevated
post. Individual unit numbers shall be a minimum of 4 inches in height and
shall be posted at the front and rear entrance to each unit. Additional
address directional signs may be required at common building entrances
and stairways.
POLICE DEPARTMENT
114.

Door Security Hardware – Exterior double doors shall have an astragal
constructed of steel or aluminum a minimum of 0.125” thick, which will cover
the opening between the doors. The attachment of the astragal shall
comply with all applicable provisions of the Fire Code. Exterior, outward
opening single doors shall have the appropriate type of latch guard installed
to prevent the violation of the latch and strike. The latch guard shall be a
minimum of 0.125” thick and extend a minimum of six inches above and
below the door latch or deadbolt. Doors utilizing rim and cylinder locks shall
have heavy-duty cylinder guards installed. All outward opening exterior
doors shall have hinges equipped with non-removable hinge pins or a
mechanical interlock (set screws) to prevent removal of the door from the
outside by removing the hinge pins.

115.

Lighting – Weather and breakage resistant covers shall protect all exterior
lighting. Exterior lighting fixtures will be fully enclosed to minimize
tampering and breakage. After hours exterior lighting shall provide sufficient
illumination to allow viewing of the exterior of the buildings and parking
areas. Interior after hours lighting is also highly recommended. The use of
metal halide fixtures or Light-Emitting Diode (LED) is preferred over highpressure sodium fixtures, since metal halide and LEDs provide superior
illumination and color rendition. Lighting will also include illumination in the
area of the sound wall bordering Calle Jazmin.
A lighting plan must be submitted to the Thousand Oaks Police
Department for review and is subject to change prior to Police
Department approval.

116.
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Landscaping – Landscaping shall not cover, nor partially cover any exterior
door or window. Landscaping, including trees, will not be placed directly
under any overhead lighting that could cause loss of light at ground level.
All landscaping will be kept trimmed in order to provide an unobstructed
view of the parking areas and building from adjacent streets. The standard
CPTED (Crime Prevention Through Environmental Design) landscaping
rules of “two foot/six foot” shall apply to the property (No shrubbery shall be
higher than 2 feet and the lower tree canopy shall not grow below 6 feet).
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This will reduce concealment areas and keep the area well-lit during
darkness hours. Hostile or thorny vegetation should also be used to limit
property cross-over and discourage sleeping or resting in the area.
117.

Address Identifiers – The tenant will display the name of their business
and address on main entrances and service doors.

118.

Utility Rooms and Enclosures – All exterior utility rooms and enclosures
containing electrical and telephone equipment shall be kept locked at all
times.

119.

Trash Enclosures – Exterior trash enclosures shall be kept closed and
locked during non-business hours to discourage, loitering, illegal dumping
and theft. Trash enclosures shall be constructed to have outside visibility
to reduce the possibility of camping or sleeping in the area.

120.

Video Surveillance System – Will be required for a 360-degree view
outside the structures and around the parking facility. The CCTV system
will also include the area of the sound wall bordering Calle Jazmin (Both
sides). The surveillance system will be HD quality, have night vision
capabilities and be able to retain video data for no less than 30 days.

121.

Window/Advertisement – No more than 10-20% blocking of the exterior
windows facing the parking area with advertisement. This is done in order
to maintain a clear view of the interior business from the street and
surrounding areas.

122.

Roof Access – Roof access must be secured with locking doors or any
other mechanism to restrict access for non-public areas

123.

Other Security Concerns – The business will correct any safety or security
concern upon written notice by the Thousand Oaks Police Department.
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Use the form below to look up property characteristics and values for any property in Ventura
County. Fill out either the APN (Assessor's Parcel Number) OR the street address.
Alternatively, information is also available through

• Enter either an APN OR an Address
• When searching for an address, enter as little information as possible.
For example, if you are looking for 92993 West Calle La Sombra Street , just enter 92993 in the Street
Number field and calle in the street name field
• You can enter in partial street numbers or names to get a list of addresses to choose from
• Use a city name to narrow down your search

10 digit Assessor's Parcel Number

Number

Street Name

Unit

City

(link to Google Maps)

(link to Tax Collector's site)

Unavailable
Unavailable
Unavailable
Unavailable

Unavailable
Unavailable

Unavailable

Unavailable

Unavailable
Unavailable

Unavailable

Unavailable
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