
Utility Service Line Warranty and Insurance Companies Serving Thousand Oaks
(Other Companies May Provide Service in the Thousand Oaks Area )

Company Water Wastewater Contact Information Notes
Warranty Companies

1
AARP- Home Emergency Insurance 
Solutions/HomeServe USA

X X www.MemberServicePlans.com       
Telephone 844-876-4707

Unlimited coverage.  Includes hotel 
service for humans and cats and 
dogs.

2
HomeServe USA-January 2015 
Quote X X www.homeserveusa.com/coverage    

Telephone 855-336-2465

3 Home Guard Home Warranty

X X www.HomeGuardHomeWarranty.com  
Telephone 866-993-2301

Offers pipe leak coverage as a 
special endorsement to their home 
protection plan.  There is an 
additional cost for pipe leak 
coverage. 

4 Total Protect Home Warranty
X X www.totalprotect.com              

Telephone 866-474-4047

One premium includes sewer, water, 
and natural gas line repair and 
replacement.

5

Home Emergency Insurance 
Solutions (HEIS)/HomeServe USA 
offered through SoCalGas

X X www.RepairPlansSoCal.com         
Telephone 888-302-0138 Maximum of two service calls.

Utility Company Programs

6

American Water Resources 
(subsidiary of American Water) X X www.AWRUSA.com/terms          

Telephone 866-618-3892

Plan is available to California 
American Water Company and City 
water and wastewater customers

7

Home Emergency 
Solutions/HomeServe USA (offered 
through California Water Service 
Group)

X X www.CWplans.com                 
Telephone 888-300-5031

Plan is only available to California 
Water Service Company utility 
customers.  Plan is not available to 
City water and wastewater 
customers.

Homeowner's  Insurance Options

8
Mercury Insurance X X www.MercuryInsurance.com      

Telephone 866-591-4938

One premium includes sewer, water, 
power, and data repair and 
replacement.

9
Travelers Insurance X X www.travelers.com                 

Telephone 866-517-8787

Water and wastewater service line 
repair and replacement is included 
with the standard policy.
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