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Supplemental lnlorm ation:
Any agenda related public documents received and distributed to a majority of the City Council after the
Agenda Packet is printed are included in Supplemental Packets. Supplemental Packets are produced as
needed, typically a minimum of two-one available on the Thursday preceding the City Council meeting and
the second on Tuesday at the meeting. The Thursday Supplemental Packet is available for public inspection
in the City Clerk Department, 2100 E. Thousand Oaks Boulevard, during normal business hours (main location
pursuant to the Brown Act, G.C. 54957.5(2). Both the Thursday and Tuesday Supplemental Packets are
available for public review at the City Council meeting in the City Council Chambers, 2100 E. Thousand Oaks
Boulevard.

Americans with Disabilities Act (ADA):
In compliance with the ADA, if you need special assistance to participate in this meeting or other services in
conjunction with this meeting, please contact the City Clerk Department at (805) 449-2151. Assisted listening
devices are available at this meeting. Ask City Clerk staff if you desire to use this device. Upon request, the
agenda and documents in this agenda packet, can be made available in appropriate alternative formats to
persons with a disability. Notification at least 48 hours prior to the meeting or time when services are needed
will assist City staff in assuring reasonable arrangements can be made to provide accessibility to the meeting
or service.
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Adopt resolution to approve City water bill adjustments for wate~d'for
fire protection during the Hill and Woolsey fire emergencies; and
wastewater bill waivers for City of Thousand Oaks wastewater customers
whose homes were severely damaged or destroyed for the period of
November 8, 2018, until occupancy.

2.

Approve budget appropriation and expenditure in an amount not-to-exceed
$300,000 from A/C #001-0000-311-1000 (General Fund , Fund Balance) to
A/C #001-4010-641-5010 (Temporary Agency Service) for the Community
Development Department to hire contract staff to assist with expedited plan
review, plan checks, and inspections for rebuilding efforts associated with
the Hill and Woolsey Fires (FE1026 and FE1027 respectively).

3.

Approve budget appropriation and expenditure in an amount not-to-exceed
$250,000 from A/C #631-000-341-9900 (Solid Waste, Net Position) to
A/C #631-8420-682-5699 (Solid Waste Contract Services) for the City's
share of the Consolidated Debris Removal Program and additional site
mitigation, as required.

4.

Authorize the City Manager to execute the necessary documents and
agreements to participate in the California Office of Emergency Services
Consolidated Debris Removal Program (Phase II) for the removal of debris
associated with property damage or destruction resulting from the Hill and
Woolsey Fires.

FINANCIAL IMPACT:
$300,000 Increase to FY 2018-19 General Fund Budget and $250,000 Increase
to Solid Waste Fund Budget. Additional budget appropriation is necessary in the
amounts of $300 ,000 to the Adopted FY 2018-19 General Fund Budget for staff
assistance to expedite plan review, plan checks, and inspections, and $250,000 to
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the Adopted FY 2018-19 Solid Waste Fund Budget for the City's share of the
Consolidate Debris Removal Program related to the Hill and Woolsey Fires.
BACKGROUND:
On Thursday, December 8, 2018, two brush fires successively ignited in and
around Thousand Oaks. The Hill Fire appears to have started in the City at the
northerly part of Newbury Park and moved to the southwesterly portion along the
border of the City. The Woolsey Fire appears to have started along the easterly
boundary of the City. Emergency declarations were immediately issued by several
organizations including the City of Thousand Oaks, County of Ventura, Conejo
Recreation and Park District (CRPD), and the Conejo Open Space Conservation
Agency (COSCA).
Between the two fires, over 100,000 acres were burned in Ventura and Los
Angeles Counties; the Hill Fire burned 4,300 acres and the Woolsey Fire burned
96,949 acres. Within the Thousand Oaks Planning Area, the fires burned 5,740
acres, or nearly 40 percent, of the City's natural public open space. Resources
from across the state of California were mobilized to help battle the massive blazes
which included 4,831 firefighters, and 967 engines and equipment.
Due to the severity of the fires and the number of homes and structures threatened,
mandatory and voluntary evacuations were issued for a significant portion of
Thousand Oaks residents. The first shelter opened at Borchard Park on November
8, 2018, and quickly filled up. With the additional evacuations from the Woolsey
Fire, additional shelters were required and opened at the Goebel Adult Center,
Teen Center, Thousand Oaks High School, and Thousand Oaks Community
Center. Initial estimates were approximately 1, 100 individuals sheltered, and
hundreds more sleeping in their vehicles in the parking lots adjacent to shelters.
The American Red Cross, CRPD, and the Conejo Valley Unified School District
(CVUSD) managed shelter operations, while the Los Angeles County Animal
Control provided animal sheltering at Borchard Park and Conejo Creek South
Park.
Numerous structures in Thousand Oaks were impacted by the Hill and Woolsey
Fires. Damage assessments were conducted by City building inspectors for 55
affected properties; 31 residences and one commercial building were destroyed,
five residences were damaged and no longer habitable, and the remainder had
varied levels of fire damage, but remain habitable.
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DISCUSSION/ANALYSIS:
The Hill and Woolsey Fires have caused significant damage throughout the City,
and the fires are now 100 percent contained. City staff and Ventura County staff
have shifted their focus to assisting residents with recovery. Ventura County
formally launched its recovery program and held a joint meeting with City staff on
Monday, November 12, 2018, to initiate a Unified Recovery Program and a town
hall meeting was held on Wednesday, November 14, 2018, at 6:30 p.m.
Approximately 250 residents were in attendance and heard from subject matter
experts on issues of fire, evacuations, watershed and debris flow assessments,
public health concerns, debris removal, rental assistance, and local resources. The
Ventura County Local Assistance Center (LAC) opened at the Thousand Oaks
Library on Thursday, November 15, 2018, and remained opened through Sunday,
November 25, 2018. To date, 318 individuals have used the LAC - 132 from
Ventura County, 173 from Los Angeles County, and 13 undeclared.
As City staff work through recovery efforts with residents, the guiding principle is
to proactively assist affected property owners, while protecting public health,
safety, and welfare of the community. City staff have identified the following
priorities (in no particular order) to support recovery:
•
•
•
•
•
•

Open Space, Watershed, and Adjacent Homes
Debris Removal and Site Mitigation
Rebuilding Damaged Homes
Utility Rate Adjustments for Property Owners
Local and Federal Assistance Programs
Outreach and Communication

Open Space, Watershed , and Adjacent Homes
There are approximately 529 properties located immediately downslope from burn
areas within the Thousand Oaks city limits; approximately 60 properties downslope
from Hill Fire burn areas, and 469 downslope from Woolsey Fire burn areas
(Attachment #1 ). Open space areas are adapted to periodic fires and revegetate
naturally after fires. A number of actions have been taken, or are currently
underway, to improve property downslope from burn areas.
Staff began damage assessments in the burn areas on Friday, November 9, 2018,
and watershed drainage patterns and probable debris flow locations within the
City's drainage system were identified. On November 14, 2018, staff and Ventura
County Watershed Protection District (VCWPD) personnel conducted a field
review of the larger drainage channels within the City. The City requested and has
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received estimated debris-production calculations from VCWPD and has identified
93 homes adjacent to potential debris-concentration locations that could be
impacted. On November 20, 2018, staff personally visited property owners at those
locations and provided the homeowners with information on how they should
protect their property. Furthermore, staff have also posted critical information such
as frequently asked questions and a Homeowner's Guide to Flood, Debris, and
Erosion Control on the City's website and the Ventura County Recovers website.
To date, the City has distributed 5,050 sandbags from the Municipal Service
Center (MSC), as well as at the Grant Brimhall Library.
In addition, staff had a preliminary meeting with the US Department of Agriculture's
Natural Resource Conservation Service (NRCS) personnel to discuss future
possible actions. NRCS is conducting field visits this week to review concern
areas, discuss possible remedies, and possible financial assistance.
Staff is also investigating measures to prevent debris runoff from fire damaged
sites entering the storm drain system or going directly into the watershed. Several
strategies are being considered to capture and filter runoff, some of which cannot
be applied until the soil has fully cooled. In addition, CalRecycle is being consulted
on the use of fiber matrix products which could be applied over entire property
sites.
Debris Removal and Site Mitigation
On November 9, 2018, due to potential widespread toxic exposures and threats to
public health and the environment that exist in the aftermath of a major wildfire, the
Ventura County Health Officer declared a local health emergency (Attachment #2)
to limit the public's exposure to hazardous substances. The County Health Officer
serves both the unincorporated areas and the incorporated cities in Ventura
County. Under the public health emergency declaration, no removal of fire debris
is permitted until a hazardous materials inspection has been conducted by an
authorized state or federal agency. This declaration enabled the County to apply
for the wildfire debris removal programs implemented under the Governor's Office
of Emergency Services (CalOES). Debris removal is conducted in two phases.
•

Phase I Debris Removal
The Phase I fire debris removal program will be managed by either
California's Department of Toxic Substances Control (DTSC) or the
Environmental Protection Agency (EPA) , and shall remove household
hazardous wastes (HHW) from fire-damaged properties at no cost to
property owners. Properties will also be tested for asbestos and bulk
asbestos material shall be removed. Ventura County Environmental
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Health Division of the Ventura County Resource Management Agency
(VCRMA) is administering this program for both the unincorporated
areas of the county and the incorporated cities. The portion of DTSC or
EPA work in Thousand Oaks is anticipated to begin in early December
2018 and is expected to be complete in a few weeks.

•

Phase II of Debris Removal
Phase II cleanup shall include the removal of fire debris from destroyed
structures by specialized work crews, contracted and managed
by CalRecycle working under CalOES. This work is conducted at no
cost to the property owner; however, any insurance proceeds directed
toward debris removal that may be available to the property owner
through the owner's insurance must be turned over to the public
agencies to partially cover costs. Participation in the Phase II program
is voluntary, with the decision to participate resting entirely with the
owner of the eligible property. VCRMA will administer the Phase II
program on behalf of the City. If a property owner chooses not to
participate in the CalOES Phase II program, or if the property is ineligible
(properties suffering partial damage are not eligible for the State
program), the owner would undertake fire debris removal at their own
expense with work performed by qualified personnel.
In order to ensure that this work is completed safely and to the same
standards as the State's Phase II program, a Local Debris Removal
Program ("Local Program") is being developed to which the homeowner
should apply. This Local Program will be implemented through an
Emergency Ordinance, to be presented to City Council on December
18, 2018.
While the Local Program will provide homeowners an alternative, State
and local agencies recommend use of CalOES's Phase II CalRecycle
program, which is streamlined to cover all aspects of cleanup,
preparation, and certification for new construction to begin. Applications
for CalRecycle's Phase II program are tentatively expected to begin in
mid-December.
It is anticipated that Phase 11 site assessment and cleanup will begin in
mid-January and is estimated to last up to three months. Property
owners will be notified at least 48 hours prior to the start of the debris
removal phase .
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CalOES/CalRecycle estimates that the average cost for debris removal
per property through the Phase II program is approximately
$90,000. According to CalOES and CalRecycle, the average amount of
the insurance proceeds per property is $10,000 - $15,000, all of which
would be credited to State or Federal agencies, not the City. Under the
President's Disaster Declaration, the Federal government will cover 75
percent of costs, the State 17. 75 percent and the City 6.25 percent. If all
destroyed properties lying within City limits were to apply for the State's
Phase II program, the City's liability under this program would be
approximately $200,000. This does not include the City's associated
administrative costs.
A debris removal procedures guide is attached (Attachment #3). Phase
II debris removal includes fire debris and ash removal; separation and
removal of scrap metal; removal of automobiles; removal of all inert
debris, such as brick, concrete (building slabs and foundations); removal
of approximately 6 inches of soil and testing for contaminants to confirm
background standards are met; and limited erosion control - placement
of straw wattles.
In addition to debris removal, mitigation of site runoff to the public streets
and the City's sewer system is also required from each of the damaged
or destroyed residences. Sandbags and straw waddles will be deployed
as needed to contain storm water runoff and wastewater laterals will be
disconnected and plugged to prevent contaminates from entering the
City's wastewater system.
Rebuilding Damaged Homes
City staff is focused on providing an expedited permitting process to rebuild homes
that were damaged in the recent fires. As such, staff has undertaken several
actions to assist homeowners as expeditiously as possible. A lead staff member
from the Community Development and Public Works departments will serve as
primary contacts for planning and engineering issues related to rebuilding. Staff
has assembled information packages for each homeowner that has lost a home,
which includes permit history, design standards, grading plans, and related
documents. These documents will be given to the property owner, who can use
those materials to assist in their preparation of new permit applications to rebuild.
Staff is also reviewing the permitting process in order to identify areas where it can
be expedited. Topics under review include, but are not limited to, discretionary
permit requirements, fees, and specified turnaround time for plan review. Staff will
bring specific recommendations to City Council on these topics in the near future.
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Finally, in order to ensure that adequate staff resources are available for plan
review and permit processing, staff is proposing a General Fund budget
appropriation in the amount of $300,000 for Community Development contract
services. This will allow the department to enter into contracts with private
consulting firms that can provide zoning compliance review, plan check and
inspections. This is particularly important if numerous applications for new homes
are received within a short period of time.
Utility Rate Adjustments
With most of the City's water service area under mandatory or voluntary
evacuation orders during the fires, City staff anticipates that there will be higher
than usual water bills due to customers using additional water to protect their
properties during the fire event. Typically, water used for fighting fires and limiting
the spread of the fire is not charged to a customer due to the general benefit to the
community. Therefore, it is recommended that City Council give staff the
authorization to adjust the water usage amounts for its customers during the billing
period affected by the fire events. Staff is proposing to adjust the water usage to
an amount similar to the average water used during the same billing cycle in the
previous two years.
The City's Municipal Code does not allow for wastewater service to be
discontinued once a service connection has been made without paying certain fees
and expenses. Staff recommends that the City waive wastewater rates for each
resident that lost their home or if their home was determined to be uninhabitable
starting November 8, 2018. The wastewater rates for monthly service will resume
once a certificate of occupancy has been reissued for the residence. The attached
resolution (Attachment #4) authorizes staff to implement the recommended
actions.
Local and Federal Assistance Programs
The County's rental and housing assistance program, which was first approved in
response to the Thomas Fire, is available to victims of the Hill and Woolsey Fires.
Depending upon need and availability offunding, the program may offer assistance
with interim housing, household and personal items, rental payment, moving and
storage costs, rental deposit, utility deposit, utility payment, credit counseling, and
case management.
Federal assistance for victims and businesses impacted by the Hill and Woolsey
Fires was also approved. The United States Federal and Emergency Management
Agency
(FEMA)
and
Small
Business
Administration (SBA)
were
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previously collocated at the County's Local Assistance Center at the Grant
Brimhall Library, and at multiple locations in Los Angeles County.
As of November 26, 2018, FEMA opened a longer-term Disaster Recovery Center
for the region at Janss Marketplace. Representatives from state and federal
agencies will be on hand to provide information on available services and
assistance programs. The center will operate seven days a week from 9:00 a.m.
to 7:00 p.m.
A stakeholder meeting co-hosted by the Economic Development Collaborative
(EDC), FEMA, and SBA was held on Monday, November 26, 2018, to provide
information and resources to support the business community and to help support
a regional effort for business recovery for areas impacted by the Hill and Woolsey
Fires. Resources available to businesses include free technical consulting, lowinterest loans, tax relief, extended filing deadlines, and unemployment insurance
benefits.
The City will continue to partner with Ventura County, Federal and State agencies,
and other organizations to disseminate essential information for residents,
property owners, and business owners to assist in recovery.
Outreach and Communication
Fire-related outreach leveraged electronic, print, broadcast, and in-person
platforms to reach residents, with a focus on ensuring public safety and linking
residents to trusted shareable information and verified resources. Data shows that
residents, media and those outside of Thousand Oaks relied on these platforms
heavily for fire and recovery information, with increases in online engagement
ranging from 300 to 1,300 percent during the two weeks following the fires. Over
a two-week period, www.toaks.org drew nearly 150,000 unique page views, a
majority of which were new users. Regular updates on Twitter averaged 76,000
impressions per day, Facebook posts reached up to 10,000 people per day,
and 35,000 residents were reached on NextDoor.
Focused communications will remain a priority throughout the recovery process,
shifting to helping residents understand and navigate the rebuilding process and
elevating awareness about debris flow threats and mitigation efforts. This includes
an op-ed authored by the City's Public Works Director highlighting property
protection and debris flow; ongoing and regular updates to the joint County/City
recovery website, www.venturacountyrecovers.org. as the primary resource for
recovery information; and utilizing print and broadcast resources.
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COUNCIL GOAL COMPLIANCE:
Meets City Council Goals A, B, and C:
A.

Provide municipal government leadership which is open and responsive to
residents, and is characterized by ethical behavior, stability, promoting
public trust, transparency, confidence in the future, and cooperative
interaction among civic leaders, residents, business representatives, and
staff, while recognizing and respecting legitimate differences of opinion on
critical issues facing the City.

B.

Operate City government in a fiscally and managerially responsible and
prudent manner to ensure that the City of Thousand Oaks remains one of
California's most desirable places to live, work, visit, recreate, and raise a
family.

C.

Maintain strong commitment to public safety (including Police, Fire,
Emergency Medical Services, and Emergency Management) to ensure City
remains one of the safest Cities in the United States with a population over
100,000.

PREPARED BY:

Ingrid Hardy, Assistant City Manager

Attachments:
Attachment #1 Attachment #2 Attachment #3 Attachment #4 -

Parcels Downslope from Burn Areas
Declaration of Local Health Emergency
Fire Debris Removal Procedures
Resolution Approving City Water Bill Adjustments
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ATTACHMENT #1

Parcels Downslope from Burn Areas
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Parcels Downslope from Burn Areas
Hill and Woolsey Fire Extents Within City Limits
Open Space Within City Limits

D

City Limits
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· ATTACHMENT #2

DECLARATION OF A LOCAL HEALTH EMERGENCY CONCERNING
UNHEALTHFUL AIR QUALITY AND AN ORDER PROHIBITING THE
ENDANGERMENT OF THE COMMUNITY THROUGH THE UNSAFE
REMOVAL, TRANSPORT, AND DISPOSAL OF FIRE DEBRIS

WHEREAS, California Health and Safety Code section 101040 authorizes the
local health officer to take any preventative measure that may be necessary to protect
and preserve public health from any public hazard during an emergency;
WHEREAS, section 101080 of the California Health and Safety Code
authorizes the local health officer to declare a local health emergency in the
jurisdiction or areas thereof affect~d by release or escape of hazardous waste which is
an imminent threat to the public health or imminent and proximate threat of the
introduction of any contagious, infectious, or communicable disease, chemical agent,
noncommunicable biologic agent, toxin, or radioactive agent;
WHEREAS, the Director of the Ventura County Environmental Health
Division is a duly authorized deputy local health officer with respect to hazardous
waste and materials matters;
WHEREAS, the potential for widespread toxic exposures and threats to public
health and the environment exists in the aftermath of a major wildfire disaster, and
debris and ash from residential structure fires contain hazardous substances that can
result in adverse health impacts to the public;
WHEREAS, the combustion of building materials such as siding, roofing tiles,
and insulation result in dangerous ash that may contain asbestos, heavy metals, and
other hazardous substances, and household hazardous substances such as paint,
gasoline, cleaning products, pesticides, compressed gas cylinders, and chemicals may
have been stored in homes, garages, or sheds that may have burned or released in the
fire, also producing hazardous substances;
WHEREAS, exposure to hazardous substances may lead to acute and chronic
health effects and may cause long-term public health and environmental impacts;
uncontrolled hazardous substances and debris pose significant threats to public health
through inhalation of dust particles and contamination of drinking water supplies; and
improper handling can expose workers to toxic materials, and improper transport and
disposal of fire debris can spread hazardous substances throughout the community;

WHEREAS, the combustion of building materials and vegetation may result in
transient unhealthful air quality in areas of Ventura County;
WHEREAS, exposure to unhealthful air quality may lead to acute and chronic
health effects and may cause long term public health impacts and residents should
minimize their exposure this unhealthful air quality;
WHEREAS, the Health Officer of Ventura County finds that the wildfires
(known as the Hill and Woolsey fires) that started in Ventura and Los Angeles
Counties on November 8, 2018, and concurrent fire events have created an imminent
threat to public health in Ventura County in the form of unhealthful air quality and
contaminated debris from household hazardous waste and materials and structural
debris resulting from the destruction of residential and or commercial structures;
WHEREAS, areas that have been closed to reentry by residents and the public
for safety reasons will be opened in the near future;
WHEREAS, this hazardous waste debris poses a substantial present or potential
hazard to human health and the environment unless its removal and disposal is
performed in a manner that will protect the public health and safety;
WHEREAS, the California Office of Emergency Services may establish a
voluntary Fire Debris Clearance Program to ensure the safe removal, transport, and
disposal of hazardous fire debris;
WHEREAS, property owners that do not participate in the Fire Debris
Clearance Program must conduct their private debris removal, transport, and disposal
in a manner that does not endanger the community and that complies with all legal
requirements;
WHEREAS, on November 8, 2018, the Acting Governor of the State of
California proclaimed a State of Emergency existed in Ventur;;i County; and
WHEREAS, On November 9, 2018, The Ventura County Sheriff proclaimed a
Local Emergency existed in Ventura County;

NOW, THEREFORE, A LOCAL HEALTH EMERGENCY IS HEREBY
DECLARED in Ventura County in those areas of the county affected by the Hill and
Woolsey fires and concurrent fires.
FURTHER, IT IS HEREBY ORDERED THAT:
l.
No removal of fire debris from the Hill and Woolsey fires and
concurrent fires in Ventra County shall occur from properties without a hazardous

materials inspection conducted either by the U.S. Environmental Protection Agency,
California Department of Toxic Substances Control, or the County of Ventura Unified
Program Agency. The term "removal of fire debris" as used in this order includes all
cleanup of fire debris, but it does not include the removal of personal property from
residential sites.
2.
Pending the enactment of additional requirements to address the Hill and
Woolsey fire disaster clean up, no debris bins shall be provided to property owners for
the purposes of the removal of fire debris without the authorization of the Ventura
County Environmental Health Division.
Pending the enactment of addi6onal requirements to address the Hill and
3.
Woolsey fire disaster clean up, property owners that choose not to participate in the
State Fire Debris Clearance Program if one is established in Ventura County, must
register with and obtain the permission of the Ventura County Environmental Health
Division before beginning the removal of fire debris and conduct their private debris
removal, transport, and disposal in a manner that does not endanger the community.
4.
This order applies in the incorporated and unincorporated areas of
Ventura County impacted by the Hill and Woolsey fires and concurrent fires within
Venhrra County.

Dated:

I I- 9- i 6
Robert Levin, M.D.
Ventura County Health Officer

Dated:

JJ _q_~/~
William C. Stratton
Director, Environmental Health Division
County of Ventura
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ATTACHMENT #3

Fire Debris Removal and Cleanup Procedures
for Hill and Woolsey Fires (updated 11/26/18)

Fire debris removal and cleanup will take place in two phases. Phase I will be
performed by California's Department of Toxic Substance Control (DTSC) or the
federal Environmental Protection Agency (EPA), and Phase II by CalRecycle or by
the property owner/contractor. Both State programs will be administered by
Ventura County Environmental Health. The Sustainability Division at the City is
coordinating these programs with the County.
Phase I
No removal of fire debris is permitted until Phase I has taken place (i.e. the
property owner is not permitted to start cleanup of the site or remove debris
until they are notified that Phase I has been completed).
In Phase I, household hazardous waste is removed from the site. This
includes chemicals that are ignitable, toxic, corrosive and reactive.
Examples include pool chemicals, car batteries, antifreeze, used oil filters,
solvents, fertilizers, pesticides, propane tanks, disinfectants, aerosols,
paint, bleach, and ammunition.
Safe sifting through debris for possible salvageable personal items is
permitted but should be done with caution and proper protective gear: eye
protection, masks, gloves, long-sleeved shirts, and long pants. Red Cross
is p~oviding buckets, shovels, masks and gloves to residents for this
purpose. Residents should minimize contact with fire debris, which may
contain materials that can be hazardous to health.
Phase I will likely begin in the City the week of December 3 and be
completed in a few weeks.
Once Phase I is completed the property will marked.
Phase II
Phase II cleanup includes the removal of fire debris from destroyed
structures by specialized work crews under mandated standards that
prevent the release of hazardous materials. The property owner can
participate in the State's program, managed by CalRecycle, or in the City's
Local Program.
There will be application deadlines for both Phase II programs. Property
owners must participate in one of the two available programs.

CalRecycle Program
This is the preferred option . The program is streamlined to cover all
aspects of cleanup, preparation, and certification for new
construction to begin. There is no cost to the property owner.
Property owners must apply for this program. An intake center will
be established by the County locally, likely beginning the week of
Dec 10. (If possible, this will be located at City Hall.) Information will
be posted on the venturacountyrecovers.org website. As far as
possible, property owners will be individually contacted.
To apply, owners must complete a Right to Entry form provided by
the County and provide homeowner's insurance information. Any
insurance proceeds directed toward debris removal that may be
available to the property owner must be turned over to the public
agencies to partially cover costs.
Debris removal will likely begin in mid-January.
Only fully destroyed properties are eligible for the CalRecycle
program. If in doubt, property owners should apply and CalRecycle
will make the eligibility determination.
Cleanup is expected take one to three months. At completion,
CalRecycle will issue a final inspection certification that verifies that
the site is clean and eligible for a building permit.
Local Program
Property owners electing not to participate in, or ineligible for,
CalRecycle's Phase II program must enroll in the City's Local
Program and hire their own contractors.
Property owners are responsible for cleanup, soil sampling, erosion
control and final inspection in accordance with standards set by the
Local Program.
Application forms, guidelines, templates and a resource list will be
made available on the City's website and linked through the County's
venturacountyrecovers.org website.
Upon completion of the work, the property owner shall submit a
Property Clean-up Completion Certification to the City. No City
building shall be issued until fire debris cleanup is completed and a
Property Clean-Up Certification is submitted and approved by the
City.

The Local Program is anticipated to be available beginning
December 19, subject to Council approval. No cleanup work can start
until Phase I removal has been completed on the property.
All costs associated with participation in the Local Program are borne
by the property owner.

Please note that, at this time, dates and timelines are tentative and subject
to change.
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ATTACHMENT #4
RESOLUTION NO.
A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF THOUSAND OAKS ADOPTING BILLING POLICIES
AND AUTHORIZING BILLING ADJUSTMENTS FOR
CITY OF THOUSAND OAKS WASTEWATER AND
WATER CUSTOMERS WHOSE HOMES WERE
DESTROYED OR SEVERELY DAMAGED BY THE HILL
OR WOOLSEY FIRES AND THOSE WHO RECEIVED
EXTRAORDINARY WATER BILLS AS A RESULT OF
SAFEGUARDING THEIR HOMES
WHEREAS, under the authority contained in California Government Code
Sections 8630 and 8634, and City of Thousand Oaks Municipal Code Section 4405, the City of Thousand Oaks on November 13, 2018, declared the existence of
local emergencies due to the Hill Fire Disaster and the Woolsey Fire Disaster; and,
WHEREAS, the homes of many City of Thousand Oaks wastewater and
water customers were destroyed or damaged; and
WHEREAS, under conditions of the disasters, many City of Thousand Oaks
water customers experienced irregularly high water usage during the billing period
of the disaster; and
NOW THEREFORE, BE IT RESOLVED by the City Council of the City of
Thousand Oaks for City of Thousand Oaks wastewater customers whose homes
are destroyed or severely damaged due to the disasters and those who
safeguarded their homes monthly or bimonthly wastewater rates are waived from
November 8, 2018 until certificates of occupancy are issued.
NOW THEREFORE, BE IT FURTHER RESOLVED by the City Council of
the City of Thousand Oaks for City water customers whose homes were destroyed,
severely damaged, and those who safeguarded their homes during the Hill and
Woolsey Fires, approve water bill adjustments. These adjustments are in addition
to the current one-time water adjustment.
PASSED AND ADOPTED THIS

ATTEST:

Cynthia M. Rodriguez, City Clerk

Andrew P. Fox, Mayor
City of Thousand Oaks, California

APPROVED AS TO ADMINISTRATION :

Andrew P. Powers, City Manager

APPROVED AS TO FORM :
Office of the City Attorney

Felicia Liberman, Assistant City Attorney
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City Council

M EMORANDUM
2100 T housand Oak> Boulcvnrd •Thousand Oaks, CA 91362
Phone 805/449.2 121 •Fax 805/ 449.2125 • www.to:tks org

TO:

City Council

FROM:

Joel Price, Councilmember

DATE:

November 27, 2018

SUBJECT:

Highway Dedication and Street Renaming
He Ius

RECOMMENDATION:
Direct City staff to investigate the process and methods and report back to City
Council on:
1.

Dedication of a portion of the U.S. 101 Freeway adjacent to Moorpark Road
in honor Sergeant Ron Helus.

2.

Renaming of a street adjacent to Borderline Bar and Grill in honor of
Sergeant Ron Helus.

FINANCIAL IMPACT:
No Additional Funding Requested. Staff research is included in the Adopted
FY 2018-19 General Fund Budget.
BACKGROUND:
On Wednesday, November 7, 2018, a mass shooting at the Borderline Bar and
Grill took the lives of 13 people, including Sergeant Ron Helus. Sergeant Helus
was shot and killed while responding to an active shooter incident.
When Sergeant Helus arrived on the scene, he heard gunfire coming from inside
the bar, which was occupied by nearly 200 college students. Sergeant Helus
immediately made entry into the bar and confronted the shooter. Sergeant Helus
was severely wounded and was taken to a local hospital where he later succumbed
to his injuries. Sergeant Helus was a 29-year veteran of the Ventura County
Sheriff's Department.

;29- ;J-o I [
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Helus Highway and Street Dedication
November 27, 2018
Page 2

DISCUSSION/ANALYSIS:

As a tribute to Sergeant Helus' heroic efforts, it is recommended that (a) a portion
of the U.S. 101 Freeway be dedicated in his honor, and (b) a City street be
renamed after him. Both the highway segment and street to be renamed should
:ideally be adjacent to the Borderline Bar and Grill on Moorpark Road.
City staff shall contact Caltrans and state elected officials to determine
requirements and procedures for participating in the highway dedication program
which shall include legislation, applications, and necessary resolutions. In addition,
staff shall investigate the process and opportunities to determine appropriate
streets and prospects for renaming.
COUNCIL GOAL COMPLIANCE:

Meets City Council Goals A and C:
A.

Provide municipal government leadership which is open and responsive to
residents, and is characterized by ethical behavior, stability, promoting
public trust, transparency, confidence in the future, and cooperative
interaction among civic leaders, residents, business representatives, and
staff, while recognizing and respecting legitimate differences of opinion on
critical issues facing the City.

C.

Maintain strong commitment to public safety (including Police, Fire,
Emergency Medical Services, and Emergency Management) to ensure City
remains one of the safest Cities in the United States with a population over
100,000.

Prepared by: Mina M. Layba, Legislative Affairs Manager
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