Public Transit Providers

Fare Information

Welcome Aboard

Passenger Code of Conduct
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Persons with Disabilities
All buses are equipped 1o accommadate wheelchairs and
three-wheel scooters that comply with ADA guidelines.,
Personas con dis ades

Todos los aulobuses estan equipados para acomodar silas de

ruedas y scoolers de res ruedas que cumplan con las pautas
de ADA
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Service Animals

TOT fully complies with Federal Transpartaion Admmnistration
guidefines for the transporiation of qualified senvice animals.
Service animals must be on a hamess of leash at all times
when on-board a bus.

Senior [)nI A-Ride fx.ruu,

TOT provid in-do-desti ion service for
wnmageﬁ&awddwswmdaﬁawek For information
abaout service areas, hours, fares, and elgibility, call
(B03) 3755467 and speak with a ride coordinator.

ADA Services
The City provides ADA para-transit senvice during the same
hours as bus service for passengers unable to use public
transportation due fo a disability. For information about this
service, including ebglbiihraﬂma call :wS] 3?5—436?
peak to a ride
«call Mobility Management Partnem al (BE3) B6T-7001,
Senior Diak-A-Ride and ADA brochures are available online
and al the City Transportation Cenler, City Hall, Goebel Adult
Community Cenler, and the Grant Brimhall and Newbury
Park libraries,

Title VI Policy
The Caty of Thousand Ciaks i comeniied 10 crsuning that no person
excluded from parcipabon n, or denied the benefits of its senaces on the
Barszs of raoe, color-of national ongin as peobectid by Tide Vi of the Cadl
Fights Act of 1964, as amended
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For addibonal nformation on the City of Thousand Ouaks” obligation
regathng non-ASCrInabon, pase conkact

Transit Manager, Gy of Thousand Claks (B05) 4492499
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City Transportation Center
The Thousand Oaks City Transportation Genter is the primary
hub for transportabion service in eastem Ventura County with
access lo destinabions throughout Los Angeles, Ventura, and
Santa Barbara counties. In addition fo TOT routes 2, 3, and 4,
the center is served by the Metrolink Commuter Shuttle, VCTC
Intercity 101/Conejo Connection, VETC Intercity East, Metro
161, and LADOT Commuter Express bus ines 422 and 423,
The cenler has ample free parking rorlﬁﬂsl! wslunmand

rideshare

andveﬂdmglnadmﬁansltwsboﬂwncanm!ase passes
and get the latest maps and information on TOT senvices. In
addition, riders can take advantage of free WiFi, bike racks,
lockers, telephones, and an electric vehicle charging station.
The center features the County’s first LEED certified public
building, a mark of quality and achievement in green building.

Lost and Found

Items left on buses will be taken to the administrative offices
when a bus stops at the City Transportation Center or tumed
inno later than 7:00 a.m, the nexd day. Call (805) 3755473 or
come o the City Transporiation Cenler during ticket sales hours
o locate lost items. TOT is not responsible for lost property of
any kind.

Nextbus

Use Nextbus.com on your computer of smart phone to rack
each bus, see if itis on schedule, and leam when it is expected
o arive al your stop.

Powered by Natural Gas for

Cleaner Air

the City Transportation Center terminal

City Transpestation Center

us Shelter

Bus Stops and Shelters

There are over 100 scheduled stops in TOT's service area,
spaced approximately 4-8 blocks apart. Bus shelters peovide
riders with a covered bench, a route map, and time table, and
may offer bike racks, rash receptacies, and solar powered
lighting. TOT bus siops are marked by white signs with the TOT
loge. Numbers and colored bars indicate which routes stop at
each location, Amive at least five minutes before the

Thousand Qaks Tre

buses. For safefy reasons, nmdademquesaremt
ithed on the bike racks, Please tell the driver when you plan

departure time and sland near the sign or bus shelter. Buses
do not stop when there are no riders to pick up or drop off,
Flag Stops

To keep our buses on time, drivers will not make unscheduled
pick-ups or drop offs within four blocks of any bus stop or
shelter, Drivers will only stop for riders who wanl to board or eadt
between stops when it is safe and the bus is less than 5 minutes
behind schedule. If you wish to exit at an unscheduled stop,
notify the driver as you board. If you wish to board a bus at an
unscheduled stop, wave fo the driver from the curb. Drivers will
slop at the first safe location. Buses never pick up or drop off at
intersections.

Exiting

About a bleck before your siop press the yellow signaling strip
or pull the yellow wire o alert the driver that you wish bo exit
Remain seated until the bus has come to a complete stop,

and then exit using the cenler door. For your safety, wait untl
the bus pulls away before crossing the street. NEVER cross in
front of a bus.

o load or unload a bike from the rack. Many bus siops and
shefters have bike racks and the Cily Transportation Center has
secure bike lockers avadable a1 no cost TOT ks not responsible
for damage, theft, or loss of bicydes,




