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Home Energy
Conservation Forum
October 2, 2013




Presentation Overview from
SoCalGas and SoCal Edison

 Energy Efficiency Programs
 Rebates & Incentives

* Customer Assistance Programs
e Solar Programs

Copy of slides and links can be found at
www.toaks.org/Gogreen under the residential energy

page.
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Also want to cover rate increases. People are more incentived by losses than gains.

http://www.toaks.org/Gogreen

Panel Members

Kyle Addiss — Sr. Project Manager SCE
Denise Campos — Local Outreach Manager

SoCa

Ange
SoCa

Gas

a Fentiman — Communications Manager
Gas

John Brooks (Moderator) — Sr. Analyst City of
Thousand Oaks
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Southern California Edison

= One of the nation’s largest investor owned
electric utilities

» Focused on safely delivering reliable,
affordable power

- | = Industry leader in procuring renewable
d energy and partnering with customers to
save energy

= During past five years helped customer save
more than 8.9 billion kilowatt-hours
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On this slide, feel free to highlight only three or four bullets.

SCE is a national leader in energy-efficiency savings. Our energy efficiency programs not only stimulate economic growth by reducing customer electricity bills and increasing disposable income, but they also create jobs for energy efficiency implementers and contractors in our local communities. 

8.6 billion kilowatt-hours saved through our energy efficiency programs in the last 5 years. That’s enough energy to power 1.2 million California homes for an entire year. 3.9 million metric tons of greenhouse gases avoided = removing 750,000 cars from the road.
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Southern California Edison is one of three Investor Owned Utilities in California. We serve 15 counties including, Mono, Tulare, Inyo, Ventura, and Orange County, SCE also serves Catalina Island. 

Serves 14 million people in 15 countries

50,000 square mile territory includes 430 cities and community


In select areas there are municipalities such as Los Angeles, Pasadena, and Riverside. A municipal city has corporate status to provide their own power.


Safety First...

Electricity is dangerous — can cause serious injury or death

e Stay away from downed
power lines.

e Stay clear of a person
in contact with an
energized power line

e (Call 9-1-1 right away
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SCE crews take many precautions with their gear and tools to protect them when working on SCE equipment. SCE is committed to their safety as well as the safety of our customers. We want to take a moment to share a couple tips with you to ensure your safety around power lines and electricity. 

Stay far away from downed electricity wires. If you see a downed electricity wire, stay far away from it, and keep others away too. Never touch or moved a downed power line, event with a stick, tree branch or other tool. Remember that downed electricity wires are deadly. Downed lines may still be “live” or become  “live” at any time, without notice.

If you see a fallen wire, call 9-1-1 right away. After a downed power line had touched the ground, electrical current can travel through the ground and injure anyone who approaches. Stay far away from anyone or anything that has come in contact with electrical current. 

Keep all machinery, equipment and materials and people at least 10 feet away from lines. 

There are hazards you don’t see line underground electric lines. Before digging, drilling call SCE or 811 (National Dig Alert) to avoid an accident. 


Southern California Gas Company
(SoCalGas)

 Nation’s largest
natural gas
distribution
utility

e 21.1 million
consumers

e 5.8 million gas
meters




SoCalGas Service Territory

* |n business for more
than 140 years

L Sacramento e 20,000 square miles
of service territory

e 12 counties serviced

e 500+ communities
served

Southern California
Gas Company




How to detect a natural gas leak

Look
e A damaged connection to a gas
appliance

e Dirt or water being blown into the
air
e Dead or dying vegetation (in an

otherwise moist area) over or

hissing, whistling or roaring
sound near a gas line or appliance

e Afire or explosion near a pipeline

e Exposed pipeline after an

earthquake, fire, flood or other
disaster e The odor of natural gas

Smell
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Energy Efficiency and Conservation
You may have heard that the entire nation is preparing for increased energy demand…and CA is no exception.  We have some of the fastest growing areas in the nation, and are working hard to keep up with increased energy demands.
We often hear the calls for energy efficiency and conservation, so how are these different?

Energy Efficiency & Conservation?
To make sure that energy supplies can meet high demands, we must all work together to use energy wisely and conserve
If we increase energy production to meet demands instead of trying to conserve and require less, we may do more harm to the environment and deplete our natural fueling resources.
Conservation helps us avoid possible outages and control energy costs


SCE Home Energy Guide
Eight “steps to energy efficiency” bl el AR Al
within the home e

1. Building Materials
Heating & Cooling
Lighting
Kitchen Appliances
Laundry Appliances
Home & Office Electronics
Water Heating
8. Pools & Spas

Available to everyone online at e o —————

WWWw.sce.com

Welcome to our
Home Energy Guide
Select the icon that interests you

N O s WwWwN
\@ﬁmn@n@a
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http://www.sce.com/

SCE Home Energy Advisor
Learn the best ways to save for YOU
Compare your usage to others
Find programs designed to help you save
Understand the value of solar

Business Energy Advisor counterpart for small business

\ Personalized

recommendations to
ragilie save you money.
.



-

SCE Home Energy Efficiency Rebates

What you can get:
Rebates for the purchase and installation of qualifying high efficiency products:

ENERGY STAR® qualified refrigerators (S35 or $75)
Whole house fan ($35)

Ducted evaporative cooler system (up to $400)
Variable-speed pool pump and motor ($200)

Portable A/C (S20)

Lighting (up to $15 off per bulb) R B maes
Recycling an old, operable refrigerator (S35) ’f’“«:f{;“ s:lf'rw“ ‘* |
Many more... Mllsiad LU 1 J

LSRR wraner energysiar g

Rebates are offered on a first-come, first-served basis and may become unavailable at any time or once funding is exhausted.
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Electric Water heater: List of approved brands located on www.sce.com/residential



SoCalGas Residential Rebate Programs

Qualifying Products (partial list):
e ENERGY STAR® Qualified Dishwashers ($30)
 ENERGY STAR® Qualified Clothes Washers ($35)
* HIGH-EFFICIENCY Clothes Washer ($50)
 ENERGY STAR® Qualified Natural Gas Storage Water Heaters ($30 or $75)
e Natural Gas Furnaces (5150 or $200)
» Attic & Wall Insulation (S0.15 per sq. ft.)
* Tankless Water Heater Rebate (5150 or $200)
e Gravity Wall Furnace ($50)

Visit: www.socalgas.com/for-your-home



http://www.socalgas.com/for-your-home

SoCalGas & SCE
Home Energy Efficiency Rebates

How to get rebates:

e Online and Mail-in rebate
applications

e Point of Sale — In select retailers

Most Efficient

Visit www.soﬂcalgas.co’m _:-:,._:. 2013
(search “REBATES”) ST s sorynor

Rebates are offered on a first-come, first-served basis and may become unavailable at any time or once funding is exhausted.
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Electric Water heater: List of approved brands located on www.sce.com/residential


http://www.socalgas.com/
http://www.socalgas.com/

®
Other Money and Energy Saving

Opportunities from SCE

e Summer Discount Plan — Up to $200 in bill credits
— Cycle off air conditioner during high demand times

* Save Power Days — $0.75 per kWh that is reduced between
2 to 6 p.m. during a Save Power Day

 Budget Assistant — Set monthly spending goals and stay on
budget with usage report and automated alerts

Never Be Surprisedy g *="
By Your Bill Again &

Set a goal and et Budget

Assigtant help you stay on

track with texts and alert: p
Rebates are offered on a first-come, first-served basis and may become unavailable at any time or once funding is exhausted. Get Stared 3 ﬂ
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Electric Water heater: List of approved brands located on www.sce.com/residential


https://www.sce.com/wps/portal/home/residential/rebates-savings/save-power-day/!ut/p/b1/rVXbctowEP2WPvCo8dq6P5qB8QUCk0Bp8AsjyzJ1ig0JTtLk6ysnmWkMUy4NftLau0dHe7THTuLcOkmlnoqlqot1pVZNnLCFKwI_jCYQQRj2IeoG3ZvvbAYBI84PJ3ESXdWb-qcz32qz0OuqNlW9MFUHPtYdeDDbIrOrQq2aIFW12aKt3ahabjtgFwZt1s_mAWXqpQHcqKXJbM2yeot0kTlzk2qSM8aQYplCJCUECezlSHKiDUuJh7PU8p1bvvCPx4f2cYIb7kEUz_rDcdf1QHgf9QcS2vV96tt2gJzSIcPXLt6r30s4UN8Deri-STgix8RU75Ic6cJbggygH8Zju830GkOEr2E08X0MwD4SDvXhWCfm9iT8E1UeU5vgD3jXneHId53JX2kZzzNjjESKGmyl1QRJ4WnkSS61a6RSGdkF3KE0Jl8GnJKGocdx0I0wDOjZgPEJt6u4u79PfDsyzWj8rp3bU2bGGYXr0uwSHtMALOF-MLjqTsHr8c-EQYKmHATKXMMQkTlFKksJosBVDkpiua_RjoghvTTg-QzjEwbuv1q6Z0OHufdE634ZxogUuUZCqAwRoRUSEhPEBWcuJlSlTB0BDNyvArb1lzGcDRifYEeX6a41-ceybAy-2Or1Y1WjzUpVeybR9rOr1gU8yf-PAMKlAb2zAeNjFn7Jnrd_rJuyFHf5YDAYkl834es0L8vFaISSlKhUAKabp9dhbl-8R6un9882enn-9gepEQ4d/dl4/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm:path:/sce_content_en/content/residential/my-account/learn-more

Energy Upgrade California

“Whole House | mml
Retrofit” S

Introduces the
house as an
integrated system

o

57 fin
&
A

'r : /3’ Air leaking out of the hous
4,

Lo ” || Fi -
[ Bl 1 -] N L
ﬁ;’f -1 =3 ’ =R =T Air leaking into the house
| | ik 11
" %) [

Rebates are offered on a first-come, first-served basis and may become
unavailable at any time or once funding is exhausted.
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Energy Upgrade California
e Home Upgrade Package

— Improve home energy efficiency by at least 10%, receive up to
$2,500

— Attic Insulation, Air Sealing, Duct Sealing _ \
upgrade

e Advanced Home Upgrade Package

— Achieve energy reductions up to 45% and receive up to $4,500

— Includes two actions from the basic package and one of the
following: wall insulation, heating and cooling equipment, floor
insulation, energy-efficient windows, duct insulation

Rebates are offered on a first-come, first-served basis and may become unavailable at any time or once funding is exhausted.



SoCalGas & SCE
Energy Efficiency Programs

 Energy Efficiency programs help residential and
business customers save energy, save money and help
the environment.

e Always check with water providers and/or your local
municipal-owned utilities for additional rebates on
energy-efficiency and conservation.



SoCalGas Residential Rebate Programs

Buyer's Guide to Energy Savings
& Conservation

— Save energy and money in your
home all year round with our
collection of conservation tips. "

View our helpful appliance videos
at www.socalgas.com

(search “BUYERS GUIDE")



http://www.socalgas.com/

SoCalGas Ways to Save Energy Savings Tool

Find Ways to Save Energy and Money with our new
Ways to Save interactive tool (customer must have a
My Account login)
Login through My Account at:
www.socalgas. com/ MyAccount



http://www.socalgas.com/MyAccount

SoCalGas Ways to Save Energy Savings Tool

e Custom recommendations
Every plan men . .
starts with ~ awwe $2500 o Neighborhood comparison

pto

a GOAL! Sethal °

For.a more personalized 59, 0% 40% ¢ C h Oose yo u r I Ife Styl e p I a n
savings plan, take the Start Saving » |

My Energy Survey. e ° PrOgramS and rebates

e Know your carbon footprint

Login through My Account at:
www.socalgas.com/MyAccount



http://www.socalgas.com/MyAccount

SoCalGas Energy-Efficiency Starter Kits

Visit www.socalgas.com/for-your-home/energy-savings

Sign-Up for

e NO COST to customers
your complimentary

* Limit 1 per household ENERGY-EFFICIENCY
every 3 years STARTER KIT

 You may purchase
additional showerheads
at our online store
www.EFl.org



http://www.efi.org/
http://www.socalgas.com/for-your-home/energy-savings

Income Qualified &

25
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Energy Efficiency and Conservation
You may have heard that the entire nation is preparing for increased energy demand…and CA is no exception.  We have some of the fastest growing areas in the nation, and are working hard to keep up with increased energy demands.
We often hear the calls for energy efficiency and conservation, so how are these different?

Energy Efficiency & Conservation?
To make sure that energy supplies can meet high demands, we must all work together to use energy wisely and conserve
If we increase energy production to meet demands instead of trying to conserve and require less, we may do more harm to the environment and deplete our natural fueling resources.
Conservation helps us avoid possible outages and control energy costs


CUSTOMER ASSISTANCE PROGRAMS

CARE AND Energy Savings Assistance Program

1. California Alternate Rates for Energy (CARE) for
20% Discount

2. Energy Savings Assistance Program or no cost
Weatherization Services and Appliance Repairs

Energy Savings

Assistance Program*




Two Ways to Qualify for
Free Home Improvements

Number of Persons In Total Household

1 ) I nNncome Household Income*
1 $22,980

2 $31,020

3 $39,060

4 $47,100

5 $55,140

6 $63,180

7 $71,220

8 $79.260

For each additional person $8,040

in household add




Two Ways to Qualify for
Free Home Improvements

2) Customer or household member is enrolled in any of these programs:
- Medi-Cal/Medicaid
- Healthy Families Categories A & B
- Women, Infants & Children (WIC)
- CalWORKS (TANF) or Tribal TANF
- Head Start Income Eligible — Tribal Only
- Bureau of Indian Affairs General Assistance (BIA GA)
- CalFresh/SNAP (Food Stamps)
- National School Lunch Program (NSLP)
- Low Income Home Energy Assistance Program (LIHEAP)
- Supplemental Security Income




SCE Energy Savings Assistance Program

°  FREE energy efficient equipment for qualified
SCE customers

e Cooling
— Window Air Conditioners
— Evaporative Coolers
— Central Air Conditioners
e Refrigerators
e Pool Pumps
e Weatherization
e Lighting
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Electric Water heater: List of approved brands located on www.sce.com/residential



CARE/FERA

SCE Special Rate and
Bill Assistance s

if you qualify.

Special Medical Needs

 Medical Baseline Allowance — An additional 16.5 kilowatt-hours
(kWhs) per day of low-priced “baseline” energy is provided year
round for persons with certain medical conditions.
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Electric Water heater: List of approved brands located on www.sce.com/residential
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SCE Special Rate and Bill Assistance

Income Qualified Programs

CARE/FERA

Save on your
electricity bill
if you qualify
Learn More »

California Alternate Rates for Energy (CARE) — 20% discount off

monthly bills

Family Electric Rate Assistance (FERA) — Discount to households
of three or more that have monthly bills that exceed baseline

electricity usage by 30% or more

Energy Assistance Fund (EAF) — Provides one-time assistance of

up to $100 during a one-year period

| Sy 1
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SoCalGas CARE

Provides a 20% discount on the monthly gas bill to eligible
low-income customers and non-profit group living facilities.

In addition, customers who qualify, and are approved
within 90 days of starting new gas service, will also receive
a $15 discount on the Service Establishment Charge.

Renters with gas bills DON’T NEED permission from
landlords to receive CARE discount.

Customers receive the discount once the completed
application is approved.



Energy Assistance Savings Program

Southern California Gas Company offers no-cost
weatherization and limited appliance repair or
replacement services for low-income renters* and

homeowners.

* Renters need written permission from landlords to receive program
services. - _




Energy Assistance Savings Program

No-Cost Services May Include:

Attic insulation

Door weather-stripping
Caulking

Low flow shower heads
Furnace clean & tune

Duct sealing & testing

FAU pilot light retrofit

High efficiency clothes washers

Faucet Aerators
Minor home repairs
Water heater blankets
Energy Education
Pipe insulation

Limited appliance repair or
replacement services
(furnaces, water heaters)



No-Cost Home Weatherization & Repairs

Customer Experience:

— Customer is referred to a Southern California Gas Company
contractor (Service Provider) in the area.

— A SoCalGas contractor schedules an appointment for a home visit.
— During the home visit, the contractor determines if the customer*

and the home are eligible for the program and will assist with
completing all necessary paperwork.



No-Cost Home Weatherization & Repairs

Customer Experience:

— Once eligibility is verified, the contractor schedules the installation
of home improvement measures.

— After the installation, an inspection contractor may schedule a
follow-up visit to ensure all improvements were installed correctly.

*Customer is required to provide representative with proof of
participation in eligible public assistance programs or total yearly
household income.



SoCalGas Contractors

e There are currently 44 contractors that provide services
under SoCalGas’ Energy Savings Assistance Program.

e SoCalGas’ Contractor Network is diverse and comprised
of Community Based Organizations, State agencies, joint
utility contractors and certified Diverse Business
Enterprises that provide a wide range of services to all
areas of SoCalGas’ geographically diverse service
territory.



Customer-Owned Solar Programs

so-lar en-er-gy

Energy from the sun which is
converted into thermal or
electrical energy

38
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Energy Efficiency and Conservation
You may have heard that the entire nation is preparing for increased energy demand…and CA is no exception.  We have some of the fastest growing areas in the nation, and are working hard to keep up with increased energy demands.
We often hear the calls for energy efficiency and conservation, so how are these different?

Energy Efficiency & Conservation?
To make sure that energy supplies can meet high demands, we must all work together to use energy wisely and conserve
If we increase energy production to meet demands instead of trying to conserve and require less, we may do more harm to the environment and deplete our natural fueling resources.
Conservation helps us avoid possible outages and control energy costs


California Solar Initiative

Created by Senate Bill 1 (SB1), launched in
Jan. 1, 2007

Statewide goal of 3,000 megawatts (MW) of

solar-produced, grid-connected electricity by
Dec. 31, 2016

Created a sustainable solar industry in California

SCE offers rebates to residential and commercial 2
customers who install solar (residential funding
nearly exhausted — applicants now placed on

a waitlist)
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SCE and PG&E administer the CSI program in their own service territories while the California Center for Sustainable Energy (CCSE) administers the CSI program in SDG&E’s service territory.
SB1 also directed municipal utilities (such as LA DWP, Pasadena, Glendale, Anaheim, etc.) to develop their own solar programs.
CSI Budget: $3.3 Billion
When “going solar” via the CSI program, you enter into a truly revolutionary partnership with the State of California, your utility and your fellow customers
Budget for the CSI program involving the three investor-owned utilities (IOUs): $2.167 Billion
SCE’s portion is $996 Million
Budget for the NSHP program: $400 Million
Budget for the municipal utilities’ solar programs: $784 Million

https://www.sce.com/wps/wcm/connect/f6160796-a5d5-4a35-872a-30a997495e02/family_solar_panel_174x149.jpg?MOD=AJPERES

)
California Solar Initiative — How to Participate

e Complete an energy efficiency self audit
e Select a solar PV installer - Get at least three estimates from
licensed contractors

e Contractor will submit an application to reserve funding and an
interconnection application to connect to the grid

 |nstall solar PV system

e Obtain Permission to operate on SCE’s power grid
(interconnection)

e Submit incentive claim form

e Collect rebate from SCE
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Energy-saving actions—such as changing incandescent bulbs to compact fluorescent lamps (CFLs), and replacing old, inefficient appliances—are the best way to save energy and money while providing real, lasting benefits to the environment.
Energy efficiency measures also help reduce the size of the solar energy system you need, saving you thousands of dollars in up-front installation costs.
Local building permit may be required and are different for each city.  Your contractor will be able to direct you on this process.  
Some cities wave the permit fee to encourage local residences to be more energy efficient.




California Solar Initiative (CSI):
Thermal Solar Water Heating

Cash rebates to SoCalGas
customers who purchase and
install qualifying solar water
heating systems

For more information, visit:

www.socalgas.com (search “SOLAR”)



http://www.socalgas.com/

Solar Water Heating (cont.)

Benefits
" Reducing the amount of energy used to heat
your water
" Lowering the cost of heating your water
" Reduction of harmful greenhouse gas
emissions

Applications must be completed online at
www.csithermal.com



http://www.csithermal.com/
http://www.csithermal.com/

Solar Water Heating (cont.)
Rebates

= Single-family residential
customers max rebate is $2,719

= Multi-family dwelling and

S

commercial customers can =

receive rebates of up to
$500,000




www.toaks.org/Gogreen

City of T

Thousand AOaks
‘ RESIDENTS | BUSINESS | GOVERNMENT |  ONLINE SERVICES | CIVIC ARTS PLAZA | LIBRARY | CONTACT US
Homepage > ... > Denartments > Public Works > Environmental Programs - o

search our city...

2|

®

moare options

= GoGreen Home

Fr'.ee News
DISPOSR' City Green Efforts
Contact Us
-
ommunit
CFnhnnPﬁrranf =

‘ LA RESID
} = GoGreen Home

Stay Updated me,

Ractns SAVE'A ‘LiIFE.
Sign up for our
Businesses ) C&D Recycling Permit System eNewsletter to stay | Ve
Schools ? Community Enhancement Grant @ updated on living
= green in your home |
Events on _or business g ‘
News « ¥ Conservation Tips and Rebates
City Green Efforts EVErTS Renewable Energy :l | ‘-‘"
Contact Us Green Living P Residential Energy Programs | #dOP{ A HomeJesS Can
Hazardous Waste » - -
Multi-Family Recycling
HD“SEHDLD HAZIRDUUS -! Recyding & Trash 3
Reuse »
SR =~ Back to School for Students and the CVUSD
b
Water P F

Recycles Program

Vanessa Pellegrino in Green Living

The CVUSD Recycles program welcomes students back to class and wants to
encourage everyone to do their part to recycle and reduce their waste, which not

only helps the environment but also saves schools money.
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http://www.toaks.org/Gogreen

Southem
California
Gas Company

A @ Sempra Energy utility®

SOUTHERN CALIFORNIA

EDISON

An EDISON INTERNATIONAL® Company

45


Presenter
Presentation Notes
Energy Efficiency and Conservation
You may have heard that the entire nation is preparing for increased energy demand…and CA is no exception.  We have some of the fastest growing areas in the nation, and are working hard to keep up with increased energy demands.
We often hear the calls for energy efficiency and conservation, so how are these different?

Energy Efficiency & Conservation?
To make sure that energy supplies can meet high demands, we must all work together to use energy wisely and conserve
If we increase energy production to meet demands instead of trying to conserve and require less, we may do more harm to the environment and deplete our natural fueling resources.
Conservation helps us avoid possible outages and control energy costs
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