Thousand Oaks

Customer Service Philosophy

“The City of Thousand Oaks is committed to: Maintain a
desirable living environment while ensuring that change
reinforces both environmental quality and economic vitality;
Respect the role of citizens, City Council, and staff in
establishing and implementing policies and programs;
Provide excellent community services in a fair, efficient, and
responsive manner; and, Promote public confidence and
trust.”

As reaffirmed by City Council on March 4, 2014




