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INTRODUCTION

The City of Thousand Oaks has conducted a community Attitude Survey every five
years since 1969 to sample citizen views on a wide range of planning and other
community issues. The value of the Survey has been two-fold: First, as a gauge of
City performance in a number of areas; and second, as a reference for the City
Council and other agencies in determining priorities for the future. The 2004 Survey
is the eighth conducted during the past 40 years.

From survey to survey, the questions are kept as consistent as possible in order to
observe trends over time in community values and opinions. Nevertheless, during a
five-year period, some new issues arise as others lose their importance or
relevance. These are reflected in changes to the questionnaire.
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METHODOLOGY

The survey questionnaire was mailed to 11,889 households, a 25 percent sample of
all households in the Thousand Oaks Planning Area, which includes Newbury Park,
Thousand Oaks and the Ventura County portion of Westlake Village. A copy of the

survey questionnaire is attached in Section 3.

The household sample was randomly selected by two methods:

1. The City’s main computer selected every fourth household from the master
land file which includes residential addresses for all single family, townhouse,
condominium and mobile home residences.

2. Apartments are not included in the master land file, so a 25 percent sample of
apartment households was selected at random by an independent mailing
service.

The survey questionnaire was prepared and printed by the City. It was mailed by
presorted bulk mail with a first class business reply envelope included for return of
the survey, at no cost to the respondent. The surveys were mailed on May 13,
2004. Respondents were asked to return their completed surveys by May 27, 2004,
although late returns were accepted and included in the final results. The results
were compiled from 3,190 returned surveys, which represents a 26.8 percent
response rate. This is considered a good response rate due to the length and
complexity of the survey questionnaire. For comparison purposes, prior survey
response rates were as follows: 30% in 1999; 27% in 1994; 37% in 1989; 29% in
1984; and 37% in 1979.

Five data-entry personnel entered each survey individually into the City’s main
computer. Each entry was crosschecked to verify data accuracy. The data entry
process took just under three weeks to complete.

The cost of the survey was approximately $15,200. It included paper, envelopes,
printing, binding, folding, postage (outgoing and return), and data entry.



METHODOLOGY CONTINUED

Please note that after the survey was mailed, it was discovered that Question 11,
Item #8 (Grading in hillside areas), lacked the appropriate row of response boxes.
Over 700 respondents compensated for the error by placing a mark in the blank line
opposite ltem #8 (Grading in hillside areas) under one of the appropriate columns
(e.g. Very Satisfied, Generally Satisfied, Neutral, etc.). The stated results for this
item are, therefore, based on a smaller sample size but are deemed valid because
of the large sample size for the survey as a whole. The majority of other
respondents left Item #8 blank but responded to the other items in Question 11.
This error did not appear to affect responses to the other items after item 8 in
Question 11. Survey results for these items appear consistent with the 1999 survey
results. The 2004 survey results for these items are considered valid as
representing the general sentiments of respondents on these items.



SECTION 1

2004 SURVEY RESULTS

The following survey results are presented in percentages. For Questions 6
and 7 the circled number indicates the ranking of the top ten items selected.
In some cases the percentages for individual responses to a question add up
to more than 100%. This occurred when an individual provided more than
one response to a question. Question 47 (location of employment) seemed
to have the greatest degree of multiple responses.
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City of Thousand Oaks All numbers are percentages.

2004 Attritude Survey

1. How satisfied are you with the Conejo Valley? (Check one response in each column.)
As a place to live As a place to work

(1) Very satisfied 2.8 (1) Very satisfied 35
(2) Generally satisfied |2 (2) Generally satisfied 225
(3) Generally dissatisfied 1.3 (3) Generally dissatisfied 1.3
(4) Verydissatisfied 0.4 (4) Very dissatisfied nz
(5) Undecided 05 (5) Undecided 08

(6) Do not work in Conejo Valley 423

2. The Thousand Oaks General Plan, adopted in 1970, has nine basic GOALS and POLICIES for the
development of the Thousand Oaks area. In your opinion, to what extent do you feel that these goals
are being met in the development of the Conejo Valley to date?

(1) Toenhanceand preserve the spaciousness and attractiveness
of the Conejo Valley. 379 528 81 12

(2) Toprovideanintegrated circulationand transportationsystem 113 £ 7 178 .
consistent with the Conejo Valley's form and needs. ' ' ' '

(3) Toencourage commercial facilities which satisfy the Conejo Valley's
mercantile needs, arranged and located to provide convenient

access and compatibility with adjoining uses through proper desig 1 530 B w3

(4) Tofurther encourage and develop a sense of community identity
s P - " 338 50.8 85 70

and foster citizen participationin local affairs.
(5) To provide a framework for a planned and unified community

containing a balance of living, working, shopping, educational, a7 i1 - -

civic, cultural and recreational facilities. : : : :
(6) To provide and maintain a system of natural open space and trail: 484 408 82 26
(7)  Toprovide and maintain a permanent park and recreational

system of sufficient size and quality to serve current and future =i e s T

needs, consonant with community expectations. ’
(8) Todevelopappropriate additional tools enabling commercial,

industrial and residential development to flourish in an efficient 13 - a3 186

and compatible manner.

(9) Toprovide a high quality environment, healthful and pleasing to
the senses, which values the relationship between maintenance of 44 4 433 6.2 19
ecological systems and the people's general welfare.

3. How satisfied are you with the services provided by the following Agencies?

Very Moderately Not No
Satisfied  Satisfied Satisfied  Opinion
(1) Cityof Thousand Oaks 409 5011 48 43
(2) ConejoOpen Space Conservation Agency (COSCA) N8 34 87 a2
(3) ConejoRecreation & Park District 553 Jz 38 B8
4) ConejoValley Unified School District 344 304 &1 wz
(5) CountyofVentura 53 s B4 184
(6) FireProtection District 6.2 208 08 10.2
(7) Police/Sheriff 27 29 4.1 B3
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4. Inyouropinion, which of the following within the Conejo Valley are worthy of preservation:

Very Somewhat Not No
Important Important Important Opinion

(1) Cleanair 934 £.2 0.2 0.3

(2)  Archaeological sites 43.3 425 10.3 40

(3 Naturalarroyos, barrancas 853 273 38 36

(4) Natural hills, mountains, ridgelines 843 123 15 04

(5) Oaktrees 58.7 26 a0 0.8

(6) Public open space 79.0 189 1.7 0.e

(7) Historic Landmarks/buildings 50.0 40.2 8.3 15
(8) Other (write in)

5. Are buildings higher than 35 feet (more than three stories) acceptable in the following areas?
Only Under
Special

Yes Conditions No

(1) The 101 and 23 freeway corridors T 243 432

(2) The Thousand Oaks Boulevard corridor 184 250 56.7

(3) Commercial centers 299 320 371

(4) Industrial centers ;2 1] 330

(5) Residential areas 24 81 856

6. Select TEN items you believe the Conejo Valley needs now (check any ten items — but ONLY TEN!):

(1) Commercial airportin Ventura County 45 (14) More park and recreational facilities e @
(2) Artin public places a3 (15) More public natural open space areas %1 @
(3) Expanded public transit system 7w0® (1p) Community Olympic-size swimming pool 233
(4) More child day care facilities a1 (17) More senior day care facilities 32
(5) Morevaried commercial development 179 (18) Recreational sports facilities sy
(6) Conferencecenter/meeting facility ns (19) Bowling alley BE
(7) Art museum 08 (20) Additional lower cost housing A8
(8) Children's science center .2 @ (21) TImproved transit to/from airports 471 @
(9) Morefreeway landscaping 375(8) (22) Better traffic signal synchronization 520 @
(10) Additional branch libraries 150 (23) More riding and hiking trails 38
{(11) More Rollerblade/skateboard parks &7 (24) Soundwalls to buffer highway/freeway noise 3.3 @
(12) Thousand Oaks Blvd. beautification 58.8 @ (25) More police officers for youth/family programs 08
(13) Public equestrian facilities 7.2 (26) Children's aquatic playground &1
7. Ofthe following list of facilities or programs, to what extent would you be willing to have additional

tax dollars spent to build, promote, improve or operate them?

(1)
(2)
3
(4)
(5)
(6)
(7)
L)
@
(10)

Art in public places

Expanded public transit system
Child day care facilities
Conference center/meeting facility
Additional lower cost housing
Freeway landscaping

Street landscaping

Bowling alley

Publicequestrian facilities
Children’s aquatic playground

(This question is continued on the next page.)

Very
3.0

%4(5)

Somewhat
Wighie  Ooppsed
46.5 270
39.3 4.8
298 B5.5
275 532
454 364
432 267
231 61.8
30.5 61.0
55 49.3
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Question #7, continued:
Very Somewhat
Willing Willing Opposed

(11) Additional branchlibraries 14.2 437 421
(12) Art museum 155 3.8 447
(13) Children’sscience center 282 @ 408 03
(14)  Public natural open space areas Q) Az 188
(15)  Active parks (ballfields, tennis courts, etc.) =1 (®) 467 284
(16) Passive parks (picnicking, tot lots, etc.) 235 485 280
(17) Policesub-stations (storefronts) located strategically in the City 308 @ 424 73
(18) Community Olympic-size swimming pool 145 35 54.1

137 45.1 413

(19) Indoorrecreational facilities
(20)  Senior day care facilities 221(9) 440 281

(21) Recreational sports facilities 14.3 467 30
(22) Localstreetsystem 19.1 498 3.1
(23)  Thousand Oaks Boulevard beautification &7 @ 430 06
(24) More Rollerblade/skateboard parks 72 275 56
(25) More police officers for youth & family programs 24(0) 455 2z

220 74 07

(26) Soundwalls to buffer highway and freeway noise

8. A. The City recognizes the importance of the Thousand Oaks Boulevard corridor, between Moorpark
Road and Duesenberg Drive, and would like your opinion regarding the importance of the following
Boulevard-related issues:

Very Somewhat Not No
Important Important Important Opinion

(1) Improveaesthetics of Boulevard streetscape 335 407 15.4 43
(2) Keepon-street parking 4B 330 133 B.6
(3)  Addoff-street City-operated parking lots A 5 &2t 7E
(4) Increase pedestrian access along and across the Boulevard 3BE 30 181 k4
(5) Maintain the Boulevard as a through street, with

synchronized signals and free flowing traffic speeds e 233 &7 &0
(6) Foster mixed land uses 120 287 450 143

(commercial mixed w./residential)

(7)  Providetrolley service along the Boulevard 17.5 1.0 43.4 82
(8) Addbikelanes 213 343 343 g9

B. Which of the above issues is most important to you? (Item #)1(23.412(64)3(4.914(7.3)5(358)6 4.3 7 5.1) 8 (£.8]

9. Do you favor the proposed expansion and upgrading of The Oaks Mall shopping center (including a
new Nordstrom's Department Store), which will have multi-level parking structures that are visible
from the 101 Freeway and could generate increased traffic adjacent te and around The Oaks Mall?

Yes Only Under Special Conditions No

54.2 216 245

THANK YOU FOR TAKING OUR SURVEY.
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10. The City of Thousand Oaks has policies and regulations regarding the following items. In your
opinion, are the regulations adequate or should they be made more or less restrictive concerning:

Make more Ease No
Restrictive ~ Adequate  Restrictions  Opinion
(1) Aestheticcontrolsalong the freeway corridors 20.3 B3.1 34 7.3
(2) Architectural treatment of commercial/industrial buildings 167 706 E.4 £.4
(3)  Architectural treatment of residential buildings 104 723 1.6 57
(4) Businesssignregulation 227 54.5 7.3 55
(5) CableT.V.franchises 34.0 342 20.2 11.7
(6) Codecomplianceinresidential areas 235 B2 Ak: 6.2
(7) Residential overcrowding 539 8.0 32 5.0
(8) Freestandingbillboards 5.2 83 1.8 47
(9) Gradinginhillside areas 431 47.3 3 E7
(10) Landscaping withindevelopments 13z 787 E0 53
(11) Maintaining earth tone colors on building exteriors 1.7 645 19.7 4.2
(12) Noisecontrol k] 5.2 1.4 32
(13) Parkingenforcement 160 73l 5 45
(14) Preservingnatural openspace 455 487 15 28
(15) Preservingoak trees Bl Ry 16.3 22
(16) Regulating increased vehicle traffic a1 511 a0 43
(17) Ridgeline development 532 361 35 72
(18) Trashand recycling collecting services 7.4 847 a7 36

11. How satisfied are you with the City of Thousand Oaks' practices with regard to:

Very Generally  Neutral/ Generally Very
Satisfied  Satisfied No Opinion Dissatisfied Dissatisfied
(1) Aestheticcontrolsalong the freeway corridors - . . o e
in the Conejo Valley
(2)  Architectural treatment of commercial and - 637 154 - 10
industrial buildings
: . . . 7.7 708 155 57 07
(3) Architectural treatment of residential buildings - - 2 o \s
(4) Businesssignregulations ' ' ' ' '
. . . . 5.6 58.6 19.0 137 34
(5) Codecompliance inresidential areas
. B.2 452 11.0 275 103
(6) Controllinggrowth and development
(7) Residential overcrowding &b b Vel i il
(8) Gradingin hillside areas 33 74 203 &0 1.0
N fpded 5.4 573 21.8 128 47
(9) Landscapingwithindevelopments
: .. oids . 67 £0.0 230 BE 20
(10) Maintaining earth tone colorson building exteriors
. 46 55.2 18.2 163 5.2
(11) Noisecontrol
. a1 60.8 228 a7 28
(12) Parkingenforcement
(13) Placingoverhead utility lines below ground 162 A3 163 133 a1
(14) Preservingnatural openspace 140 %3 34 153 51
(15) Preservingoak trees 148 56 142 .8 38
(16) Regulating increased vehicle traffic 50 67 166 240 83
(17) Ridgelinedevelopment 85 i4E 193 %22 81
6.2 57.3 27 vy 18

(18) Typesofbusinesses
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12. The City’s sign ordinance permits businesses to have a certain amount of signage.
Should the City allow neon signs in windows of commercial buildings?

(1) Yes, at the business’ discretion 10.7
(2) Yes, toalimited degree 43.8
(3) No, should not be allowed at all 461

13. Should the City’s control over development along the freeway corridors be changed, with regard to

the following:
Change to be Change to be
More No Less
Restrictive Change Restrictive
(1)  Architectural design 248 EE.9 Xe]
(2) Landscaping 260 685 56
(3) Building exposure (height, location) 340 50.8 103
(4) Signs 415 25 £1
(5) Protectionof natural viewscape 524 4.6 a0

14. With ﬁard to the following, should the City change its code compliance/property maintenarnce

procedures in residential neighborhoods?
Change to be Change to be
More Less
Restrictive/ No Restrictive/
Punitive Change Punitive
(1) Abandonedvehicles 736 256 08
(2) Storingofrecreational vehicleson public streets B35 27 B4
(3) Storingofrecreational vehicles inyards 435 380 186
(4) Parking of non-motorized vehicles on public streets (i.e., boats on trailers,

utility trailers, camping trailers, etc.) Ba.7 287 47

(5) Exterior home repainting 07 E7.2 12.1
(6) Frontyardlandscaping 5.0 B5.5 96
(7) Installationofsatellitedishantennae 194 B7.2 135
(8) Regulating multi-family rental of single family homes 558 71 B2
(9 Regulating multi-family rental of townhomes, condeminiums and apartment %% & als
(10)  Animal control; leash law enforcement 1.0 548 43

15. Which choice most clearly describes how often you shop: Several About About Never
times once once a or

aweek aweek month or so Rarely
765 200 31 05

(1) Withinthe greater Conejo Valley

(2) Within the County of Ventura (outside the greater Conejo Valley, '** &E 429 a7
(3)  Outside the County of Ventura 4 135 43 B3
(4) Mail-order 20 5.1 3.3 55.8

34 87 341 538

(5) Internetcommerce
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16. How important were the following reasons in your choice of the Conejo Valley as a place of residence?

Very Somewhat Not
Important Important Important
(1) Airquality 793 17.4 23
(2) Climate 769 202 30
(3) Housingaffordability 458 390 16.3
(4) City'simage/aestheticappeal Ba.1 272 48
(5) Lowercrimerate BE.7 15 18
(6) Openspace 759 19.8 45
(7) Place toraise children 738 123 133
(8) Propertyvalues B97 255 43
(9) Proximity toemployment 442 323 230
(10)  Proximity to family 338 285 382
(11)  Proximity to Los Angeles 15.2 383 465
(12)  Quality of parks 41.0 466 124
(13)  Quality of public schools £5.2 183 16.0
(14)  Quality of publicservices 468 433 a9

(15) Other:

17. State law requires cities to tpmw’de an adequate supply and varfeﬁy of housing for all income groups.
To what degree would you favor the inclusion of housing for people of low* and moderate* income and
first time buyer households within:

Favor Favor
Substantial Small Oppose No
Amount Amount Any Opinion
(1) ConejoValleyarea 270 52.4 15.4 5.2
(2)  Yourneighborhood 186 ;|8 381 75
(3) Eachnew subdivisionor development 220 456 234 31

*Low income — a family of four earning up to $56,500 in 2003,
*Moderate income — a family of four earning up to $89,650 in 2003.

18. Of those services provided by the Conejo Recreation and Park District, which do you and your family

utilize?

Activities Facilities

(1) Afterschool playground 161 (14) Tennis courts 138

(2) Swimming 15.2 (15) Ballfields 252

(3) Adultsports 183 (16) Picnicking 203 (6)

(4) Youthsports 25-9@ (17) Meeting rooms 87

(5) Seniorcitizens 233 (18) Gymnasiums 105

(6) Therapeutic 46 (19) Wildwood Park 469 (@)

(7) Outdoor 440 @ (20) Neighborhood parks 657 (D

(8) Tennis 157 (21) Community parks 528 @

(9) Teenservices 129 (22) Swimming pools 12.7
(10) Specialevents 405 @ (23) Goebel Senior Adult Center %70
(11) Pre-school program 7.6 (24) Community centers 220
(12) Cultural 72(8) (25) Riding & hiking trails 193
(13) Rollerblade/skateboard parks B8 (26) Off-leash dog park 3

(27) Other:
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19. The City currently televises the following public meetings on TOTV, Channel 10, Television.
How often do you view:

Always Occasionally Rarely Never
25

(1) CityCouncil 310 285 w4

(2) Planning Commission " 201 31 4E
(3) Other public meetings (Arts Commission, Council on Aging,

Youth Commission, Traffic Commission, COSCA, etc.) ne 4 248 w82
(4)  Community programming produced by TOTV 0B 153 3 522
(5) Imported programming from local, state, and national sources 11 133 283 6.6
(6) TOTV Billboard (text pages) 11 15.4 273 w7
(7} Thepublished TOTV program schedule 1.2 127 27 530

20. Does the Conejo Valley have adequate employment opportunities ;c: 3]?: 0
for its residents who wish to work here?
Yes No No_opinion

21. Does the Conejo Valley have adeguate housing opportunities for employes«

- 222 491 287
who work here and wish to live here?

22. Please indicate your level of interest in attending the following functions/performances at the
Thousand Oaks Civic Arts Plaza:

Very Somewhat Not Very Not
Interested Interested Neutral Interested Interested
(l} Broadway musicals 426 304 116 70 a5
(2) Children’s performances 168 223 24.0 137 228
(3} Classical music 237 239 222 122 122
(4) Community theatre 135 33 2.3 ns 100
(5} Cquntry music 126 21.6 232 18.0 247
6) Dance
16.2 236 238 166 139
(a) Ballet
[b} Fthnic a8 174 286 206 249
((‘.] Modern a8 181 285 133 248
(M Jazz 19.1 269 234 143 165
8 Lectureseries 160 3.5 245 141 139
(9) Local performers/Performing groups 120 ez ez 124 104
{].U} Opera 123 200 238 19.3 242
(11) Plays
362 338 130 53 67
(a) Comedy
322 397 15.0 £.0 72
(b) Drama
(12) Popularsingingstars 45 326 131 B3 71
{13} Rock and Roll 2948 2hE6 187 1058 154
(14)  Specialty films 137 a7 &4 108 123
(15) Teleconference
. a0 2.8 337 19.1 /7
(a) Business
, 49 133 324 171 324
(b) Special events
B2 138 301 17.2 324
(c) Sports events
(16)  Variety 135 53 280 126 211
(a) Acrobats 136 27.0 257 12.3 195
(b) Comedy 27 368 200 8.2 1325
(c) Magic 153 7 240 120 18.1
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23. What, if any, kind of Internet connection do you ha v8£'4to your home computer?
(1) Nohomecomputer '

(2) Dial-up j;j
(3) Cablemodem '
4) DSL 280
(3) Other Internet connection 27
(6) NolInternet connection to home computer 48
24. Have you ever visited: Yes No
City's website (www.toaks.org) 5.3 a7
City's Library website (www.tol.lib.ca.us) M7 B5.3
City's Theatre website (www.civicartsplaza.com) 8l gz
Yes No
25. Have you ever accessed the Library's on-line catalogue from your home or office? 217 783
26. What additional information would you like to see on the City's website?
27. How satisfied are you with the following community services?
Very Moderately Not No
Satisfied Satisfied Satisfied Opinion
(1) TeenCenter 16.9 155 1.4 EG.2
(2)  Goebel Senior Adult Center 249 16.3 08 57.5
(3) Libraries 566 233 28 104
(4) Cabletelevision 1.5 R 373 124
(5) Publicschools 34.4 304 EE 281
(6) Fire protection BE.7 a2z 09 126
(7) Disaster preparedness programs and services 222 341 4.4 95
(8 Parksservices 433 396 2.4 a7
(9) Publicrecreation programs 387 384 24 227
(10) Hiking and equestrian trail system 3.0 *0 21 2.0
(11) LosRobles Golf Course 7.7 03 28 a2
(12) Major medical services 243 a4 161 27
28. How would you rate the quality of service with regard to the following:
Excellent Good Eair Poor  No Opinion
(1) Maintenance of local streets 19.4 581 186 33 0.4
(2) Maintenance of street medianand parkway landscapi 228 57.3 165 25 04
(3) Maintenance of sidewalks 14.9 53.0 245 59 19
(4) Streetsweeping 195 50.6 211 7.0 1.9
(5) Street and sidewalk litter removal 7.8 50.1 238 B.0 2.4
6) Graffitiremoval EEk] 482 105 14 61
(7) Weeklytrash collection fed 483 B3 oz I
(8)  Weeklyyard trimmings collection B7 0 B3 14 56
(@) Weeklyreeyclablecollection Bl .z EE 12 28
(10) Providingdisabled parking and accessibility 274 433 e 13 200
(11) Maintenance of local parks 1.0 555 85 1.3 38
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29. Which of the following local transit systems have you or anyone in
your household used within the past six months?

(1) Thousand Oaks Transit IS

(2) VISTA (VenturaIntercity Service Transit Authority) =

(3) MTA (Metropolitan Transit Authority) 34

49) LADOT (L.A. Department of Transportation) 16

(5) Dial-A-Ride (Subsidized TaxiService) B2

30. Ifyou o;' anyone in your household have ridden one of the transit systems, how would you rate the
service: Excellent Good Fair Poor No Opinion

(1) Frequency ofbus service 23 155 77 129 508

(2) Reliability of bus service 54 2.0 138 3 528

(3) Ability to get where you want to go o1 1.2 187 187 7.4

(4) Ability to get schedule and routing information 43 190 192 101 =04

(5) Closeness/proximity of bus stop locations +2 191 oy 108 o
a8 18.1 16.4 96 51.1

(6) Waiting conditions at bus stops

31. Ifyou or anyone in your household have not ridden any of the transit systems, please tell us why:

(1) Service notfrequentenough 17.0
(2) Busstopsnot close enough 160
(3) Notconvenient 1R
(4) Takestoolong 181
(5) Faresare too high 23
(6) Poor waiting conditions at bus stops .
(7) Don'tknow schedules and routes 6
(8) Prefer todrive a private vehicle .2
(9) Other 45
Very Somewhat Non-
Active Active Active
32. How active a role should the City take in preventing the deterioration ", N5 45
of existing apartments in Thousand Oaks? ' ' '
Too About Not Strict
Strict Right Enough Inconsistent
33. How would you describe the level of enforcement -0 e 10 43
of traffic laws in Thousand Oaks? ' ' ' '
Yes No
34. Would you favor red light camera enforcement at 428 57.4
major intersections in Thousand Oaks?
Very Moderately Not No

Satisfied  Satisfied  Satisfied Opinion
35. How satisfied are you with the current program of

non-sworn Community Service Officers and Volunteers
in Policing taking police reports and processing other
paperwork, allowing regular patrol officers to respond

more quickly to in-progress service calls? *2 7 3 =7

Very Moderately Not No

Satisfied Satisfied Satisfied Opinion
36. How satisfied are you with police enforcement of
Juvenile problems? 0.2 5.0 Tz e
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Excellent Good Fair Poor Didn't Visit
37. Ifyou have ever visited City Hall, how would you rate
the quality of service you received? 218 422 104 13 242
38. In what type of residence do you now live?
(1) Singlefamily home 79 (4) Large2-or 3-story apartment complex 27
(2) Townhouse/condominium 134 (5) Mobile home 23
18 (6) Other: 0z

(3} Smallapartment complexor duplex

39. Ifyou are a homeowner (including mobile homes), what is the approximate current value of housing

within your neighborhood?
(1) Under$200,000 . (6) $600,000 to $699,000 T
(2)  $200,000 to $299,000 24 (7) $700,000 to $799,000 -
(3)  $300,000t0$399,000 62 (8) $800,000 to $899,000 95
(4 $400,000 to $499,000 151 (9) $900,000 to $999,000 63
(5)  $500,000t0$599,000 - (10)$1,000,000a0d OVET ......voovereveersreresieees 84
Yes No
40. Do you offer a room for rent in your home? 16 -
41. Ifyou are a renter, what type of residence do you rent?
(1)  Anapartment 493
(2)  Atownhouse or condominium 23
(3) Asinglefamily home 230
Yes No
42. Ifyou are a renter, do you share your rent with others in the residence? 114 e
43. Ifyou rent, what is the total monthly rent of your residence?
(1) Under$800 17.7 (5) $1,400t0 $1,599 16.3
2) $800t0$999 108 (6) $1,600t0$1,799 71
(3 $1,000t0$1,199 163 (7) $1,800t0 $1,999 43
4 $1.200t0%$1,399 173 (8) $2,000 or more 102
44. What is the current employment status of members of the household?
# Other Family
Head of Second Members
Household Adult (16 or older)
(1) Employed 545 45.4
2) Self-employed 15.3 125
(3)  Unemployed 14 54
(4) Retired 260 212
(5) Semi-retired 5.2 33
(6) Notcurrently in labor market 18 147
Hours of employment:
(I) 40 hours or more per week 85.3 565
(2)  20-39 hours per week a5 265
(3}  Under 20 hours per week 2.4 17.2
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45. In which industry or type of business is the head of household and second adult (if applicable)

employed?
Head of Second
Household Adult
(1) Aerospace, R & D, defense 79 28
(2)  Automotiveservices (sales, repair) 21 0.8
(3)  Computer technology, electronics or other advanced technology 1.5 48
(4) Construction £3 36
(5) Financial institutions (banks, insurance, etc.) 8.0 £.8
(6) Government (public schools, lacal, state, federal, social services, etc.) 138 27
(7) Institutional (private schools, churches, etc.) 23 5.6
(8) Other manufacturing 45 29
(99 Personal services (beauty. barber, etc.) 1.8 41
(10)  Professional services (medical, legal, engineering, etc.) 180 265
(11) Visitor services (lodging. convention, etc.) 0.5 0.4
(12) Retail commercial services (clothing, grocery, hardware, etc.) 14 a1
(13) Recreational and entertainment services 24 24
(14) Utilities and transportation 25 1.4
(15) Wholesale goods and services 37 25
(16)  Biotechnology 67 a2
(17) Film, TV, News Media 53 34
46. How many miles do you (or other family members) travel one way to work? (Answer separately)
Head of Second
Household
(1) Home-based employment; donot travel 94 141
(2) Lessthan 5 miles 180 260
(3) 5-9miles 15.4 196
(4) 10-19 miles 16.8 164
(5) 20-29 miles 154 123
6)  30-39 miles a5 5
(7)  40-49 miles 7.6 35
(8) 50 - 59 miles 49 1.3
(9 60 o0rmore miles 47 20
47. Where is (or are) the location(s) of your employment? (Answer separately if both work.)
Head of Second
(1)  Home-based 116 140
(2) ConejoValley/Agoura 374 496
(3) Oxnard/Ventura/Camarillo 107 10.2
(4) Remainderof Ventura County 56 42
(5) West San Fernando Valley (west of 405./San Diego Freeway) 18 1.4
(6) East San Fernando Valley (east of 405/San Diego Freeway) 5.2 27
(7)  Glendale/Pasadena 23 03
(81 West Los Angeles, (Beverly Hills, Century City, Westwood, Culver City and Santa Monic: "> 32
(99 LosAngeles Airport and vicinity 24 1.0
(10)  Central Los Angeles (downtown and vicinity) 4.1 03
(11)  South Bay communities (Manhattan/Redondo Beach, Torrance, Long Beach) 18 0
(12) Remainderof SouthernCalifornia 23 1.1
(13) Northern California 0.4 0.2
(14) OutofState na 04
(15) No specific location (sales, marketing, other) 41 2.8

City of Thousand Oaks 2004 Community Attitude Survey Results (All Humbers are Percentages)
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48. What method is used by household members to get to work or school?
Head of Second Third
Household Adult Adult

To Work:
(1) Driveselfonly 918 831 877
(2) Carorvanpool E4 74 70
(3) Public transportation 1.0 06 21
4) Bicycle/walk 23 24 45
(5) Other: 13 17 21
First Second Third
Child Child Child
To School:
(I) Driveselfonly 256 17.2 25.0
(2)  Walk/bicycle 122 132 14
(3 Carpool 142 17.2 154
(4) Publictransportation/bus 23 33 B.3
(5) Drivenby parents 5049 54.9 484

49. How many people reside in your household and how many are in each of the following age and
gender categories?

A, Total number people in household: 1(17.4)2(33.41316.5) 4 (19.0)5 (5.9)6(1.5) 7 (0.3)

B. Categories (how many household members in each):

Age Number of Number of Age Number of Number of
Group Males Females Group Males Females

0-4 57 59 60 - 64 7.1 7.5

5-9 B0 55 65-69 B.1 5.9
10-14 82 ED 70-74 5.1 41
15-19 B3 B2 75-79 3.3 a7
20-29 6 67 80 -84 1.7 1.6
30-39 83 10.3 85-89 ns 1.0
40 - 49 163 163 90 & above 0.2 0.4
50-59 16.7 17.5

50. If there are children living in your household, how many are over the age of 21?7 1[75312(2053[3014 (0.9)5[0.3)

51. Ifthere are children living in your household, how many attend public or private school?

Number in Number in

Public Private Number not

School School In_School
(1) Pre-School 17.9 455 .6
(2) Elementary School (K- 5) 803 17.4 17
(3) Middle School (6 - 8) 85,8 114 23
(4) HighSchool (9-12) 544 138 20
(5) College E6.7 2.2 11

1 —
52. Within your household, how many people require day care?

(1) Infantcare 216
(2) Pre-schooldaycare 303
(3) Before and after school day care 421
4) Seniorday care 5.4

City of Thousand Oaks 2004 Community Attitude Survey Results (All Humbers are Percentages)
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33. What is your total annual household income?

(1) Lessthan $30,000 &0 (7)  $105,000-$119,000 a7
(2)  $30,000-%44,000 71 (8)  $120,000-$134,000 7.4
(3) $45,000-$59,000 26 @  $135,000-$149,000 56
(4) $60,000-3%74,000 101 (10)  $150,000-$199,000 5.9
(5) $75,000-%89,000 107 (11)  $199,000-%$249,000 43
(6) $90,000-%104,000 120 (12) $250,000 and over B8

34. In calculating the above total household income, how many wage earners are included? 1351?;;]0]12[&5;]'0]

35. When did you meve to the Conejo Valley area?

(1) Before1970 14.9 (50 1985to 1989 11.9
2) 1970to 1974 109 6) 1990to 1994 115
(3) 1975t01979 11.9 (7) 1995 to 1999 141
(4) 1980to 1984 10.4 (8)  2000topresent 16.3

86. Prior to moving to your present Conejo Valley residence, where did you live? (Check one.)

(1) ConejoValley 117

(2) Remainderof Ventura County 76

(3) West San Fernando Valley (west of the 405/ San Diego Freeway) 211

(40 East San Fernando Valley (east of the 405/5an Diego Freeway) 70

(5) Glendale/Pasadena 31

(6) West Los Angeles (Beverly Hills, Century City, Westwood, Culver City and Santa Monica) g3

(7) Central Los Angeles 1.3

(8)  South Bay communities (Manhattan/Redondo Beach, Torrance, Long Beach) 49

(99 Remainderof Southern California 10.0
(10)  Northern California 44
(11) Another state 193
(12)  Anothercountry 24

57. Are you:

(1) Single 96

(2) Married 7149

(3) Divorcedorseparated 10.3

(4)  Widowed 7.8

(5) Single head of household with children 1.4

Yes No
58. The next time the Attitude Survey is conducted, would you like to repond via the Internet? 523 472

Thank you for completing the
Thousand Oaks 2004 Attitude Survey.

Please return it by May 27, 2004 in the envelope provided.

Your Opinion Countsl!!!

City of Thousand Oaks 2004 Community Attitude Survey Results (All Humbers are Percentages)
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SECTION 2

COMPARATIVE RESULTS OF PREVIOUS SURVEYS

This section compares questionnaire responses from previous survey years, where comparisons can be made.
Special efforts to maintain consistency between survey questions are taken so that community values and opinions
can be compared over time. From survey to survey some questions are modified or replaced, therefore, direct survey
to survey comparisons of all questions is not possible. Question #2 reflects results from the two surveys completed
since the City Council modified the Goals and Policies of the General Plan in 1994. Please refer to Appendix “A” at
the end of Section 2 for historic comparison of Question #2 data from surveys conducted between 1974 and 1994.

All results, below, are expressed in percentages. Not all columns will add to precisely 100% due to statistical
variables and the fact that responses of other in some of the questions are not included in this presentation.

Question 1

How satisfied are you with the Conejo Valley?

As aplace to live 2004 1999 1994 1989 1984 1979
1. Very satisfied 62.8 58.6 52.8 48.2 58.4 59.3
2. Generally satisfied 35.2 39.1 43.2 47.6 39.3 31.1
3. Generally dissatisfied 1.3 1.7 3.0 2.8 1.6 7.7
4. Very dissatisfied 0.4 0.2 0.6 0.9 0.4 1.5
5. Undecided 0.5 0.2 0.4 0.6 0.2 0.2
As a place to work 2004 1999 1994 1989 1984 1979
1. Very satisfied 31.5 28.8 24.5 259 25.8 26.2
2. Generally satisfied 22.5 235 253 252 22.3 14.6
3. Generally dissatisfied 1.9 2.0 3.1 24 25 3.7
4. Very dissatisfied 0.7 0.7 1.4 0.8 1.0 1.7
5. Undecided 0.8 0.7 0.8 0.8 0.5 0.5
6. Do not work in Conejo 42.9 443 448 448 434 53.0
Valley (includes retirees)

Question 2

The Thousand Oaks General Plan (adopted in 1970) has nine basic GOALS and POLICIES for the development of
the Thousand Oaks area. In your opinion, to what extent do you feel that these goals are being met in the
development of the Conejo Valley to date? It should be noted that the City’s General Plan Goals and Policies were
modified in 1994, thus, the results of the survey below represent comparisons from the 2004 and 1999 surveys.
Please refer to Appendix “A” for survey comparison between 1974 and 1994.

Goal 1: To enhance and preserve the spaciousness and attractiveness

of the Conejo Valley 2004 1999
Large extent 37.9 27.6
Some extent 52.8 56.7
Not at all 8.1 14.0
No opinion 1.2 1.8

Goal 2: To provide an integrated circulation and transportation system

consistent with the Conejo Valley’s form and needs 2004 1999
Large extent 13.3 13.2
Some extent 52.7 52.5
Not at all 17.8 18.8
No opinion 16.3 16.2
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Goal 3: To encourage commercial facilities which satisfy the Conejo
Valley’s mercantile needs, arranged and located to provide convenient

access and compatibility with adjoining uses through proper design 2004 1999
Large extent 33.1 33.0
Some extent 53.0 52.5
Not at all 6.7 7.8
No opinion 7.3 6.7
Goal 4: To further encourage and develop a sense of community

identity and foster citizen participation in local affairs 2004 1999
Large extent 33.8 30.5
Some extent 50.8 52.7
Not at all 8.5 10.3
No opinion 7.0 6.5
Goal 5: To provide a framework for a planned and unified community

containing a balance of living, working, shopping, educational, civic,

cultural and recreational facilities 2004 1999
Large extent 43.7 43.4
Some extent 48.1 48.3
Not at all 5.4 6.0
No opinion 2.8 2.3
Goal 6: To provide and maintain a system of natural open space and

trails 2004 1999
Large extent 48.4 37.4
Some extent 40.8 47.8
Not at all 8.2 12.6
No opinion 26 21
Goal 7: To provide and maintain a permanent park and recreational

system of sufficient size and quality to serve current and future needs,

consonant with community expectations 2004 1999
Large extent 50.1 40.9
Some extent 42.3 47.3
Not at all 4.9 9.4
No opinion 27 2.4
Goal 8: To develop appropriate additional tools enabling commercial,

industrial and residential development to flourish in an efficient and

compatible manner 2004 1999
Large extent 21.3 20.6
Some extent 52.8 51.0
Not at all 9.3 11.3
No opinion 16.6 17.2
Goal 9: To provide a high quality environment, healthful and pleasing

to the senses, which values the relationship between maintenance of

ecological systems and the people’s general welfare 2004 1999
Large extent 411 35.9
Some extent 48.8 51.8
Not at all 6.2 8.9
No opinion 3.9 3.4
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Question 3

How satisfied are you with the provision of services by the following agencies?

1. City of Thousand Oaks 2004 1999 1994
Very Satisfied 40.9 33.4 31.4
Moderately Satisfied 50.1 52.9 52.9
Not Satisfied 4.8 9.2 10.2
No opinion 4.3 4.5 5.5
2. Conejo Open Space Conservation Agency (COSCA) 2004 1999 1994
Very Satisfied 31.8 24.5 30.8
Moderately Satisfied 36.4 40.4 36.3
Not Satisfied 8.7 12.6 7.6
No opinion 23.2 22.5 25.3
3. Conejo Recreation and Park District 2004 1999 1994
Very Satisfied 55.3 48.6 53.9
Moderately Satisfied 34.5 39.5 35.6
Not Satisfied 3.5 5.3 4.8
No opinion 6.8 6.6 5.7
4. Conejo Valley Unified School District 2004 1999 1994
Very Satisfied 34.4 29.3 225
Moderately Satisfied 30.4 34.1 36.6
Not Satisfied 8.1 10.1 14.5
No opinion 27.2 26.5 26.5
5. County of Ventura 2004 1999 1994
Very Satisfied 253 235 20.0
Moderately Satisfied 50.1 51.8 53.7
Not Satisfied 6.4 7.3 8.7
No opinion 18.4 17.3 17.6
6. Fire Protection District 2004 1999 1994
Very Satisfied 68.2 67.1 63.0
Moderately Satisfied 20.8 211 26.0
Not Satisfied 0.8 0.9 23
No opinion 10.2 10.9 8.8
7. Police/Sheriff 2004 1999 1994
Very Satisfied 62.7 63.9 53.8
Moderately Satisfied 26.9 27.0 34.6
Not Satisfied 41 3.7 6.1
No opinion 6.3 54 5.5
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Question 4

In your opinion, which of the following within the Conejo Valley are worthy of preservation?

1. Clean Air 2004 1999 1994 1989 1984 1979 1974 1968
Very important 93.4 95.5 92.5 97.0 96.6 96.4 96.1 97.5
Somewhat important 6.2 4.1 6.6 2.7 3.0 3.1 3.1 1.9
Not important 0.2 0.3 0.5 0.2 0.2 0.2 0.3 0.2
No opinion 0.3 0.2 0.4 0.1 0.1 0.1 0.2 0.4
2. Archaeological Sites 2004 1999 1994 1989 1984 1979
Very important 43.3 45.5 42.5 55.3 53.3 53.7
Somewhat important 42.5 414 41.7 31.0 30.8 30.4
Not important 10.3 10.1 11.6 10.4 12.0 12.0
No opinion 4.0 3.1 4.2 3.3 3.9 3.7
3. Natural Arroyos, Barrancas 2004 1999 1994 1989 1984 1979 1974 1968
Very important 65.3 68.1 64.1 75.0 69.2 73.4 64.2 47.5
Somewhat important 27.3 25.5 27.8 20.7 24.3 21.3 26.2 36.0
Not important 3.8 3.8 4.1 2.6 4.7 3.9 7.4 134
No opinion 3.6 2.7 4.0 1.6 1.9 1.3 21 3.1
4. Natural Hills, Mountains, Ridgelines 2004 1999 1994 1989 1984 1979 1974 1968
Very important 84.3 86.4 83.0 89.0 87.3 90.5 85.5 77.0
Somewhat important 13.9 11.7 14.3 9.4 11.0 8.4 11.8 19.7
Not important 15 1.6 2.1 15 15 0.9 2.3 2.4
No opinion 0.4 0.3 0.7 0.1 0.3 0.1 0.3 0.9
5. Oak Trees 2004 1999 1994 1989 1984 1979 1974 1968
Very important 58.7 67.5 67.6 76.5 76.9 80.0 771 75.6
Somewhat important 32.6 26.9 26.3 20.0 18.9 16.1 19.4 21.3
Not important 8.0 5.2 5.5 3.3 4.0 3.5 2.6 25
No opinion 0.8 0.3 0.6 0.2 0.2 0.2 0.7 0.6
6. Public Open Space 2004 1999 1994 1989 1984 1979 1974 1968
Very important 79.0 825 79.7 84.7 85.1 85.9 82.5 78.2
Somewhat important 18.9 16.0 18.0 14.0 14.0 12.7 14.2 18.9
Not important 1.7 1.2 1.8 1.1 0.9 1.0 2.7 21
No opinion 0.6 0.3 0.6 0.2 0.1 0.1 0.3 0.8
7. Historic Landmarks/Buildings 2004
Very important 50.0
Somewhat important 40.2
Not important 8.3
No opinion 1.5
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Question 5

Are buildings higher than 35 feet (more than 3 stories) acceptable in the following areas?

Yes

Only under special

conditions
2004 1999 1994 1989 | 2004 1999 1994 1989 | 2004 1999 1994 1989
1. The 101 and 23
Freeway 277 | 210 | 218 | 130 | 203 | 265| 266 | 208 | 432 | 525 516 | 663
corridors
2. The Thousand
Oaks Blvd. 184 | 147 | 168 | 111 | 250 | 242 | 236 | 177 | 567 | 611 | 507 | 712
corridor
3. Commercial 209 | 255 | 250 | 143 | 330 | 304 | 202 | 228 | 371 | 441 | 458 | 628
centers
4. Industrial 362 | 312 | 204 | 158 | 310 | 207 | 302 | 229| 330 | 3941 | 404 | 613
centers
5. Residential 34| 27| 26 14| 8.1 50| 74 48| 886 | 914 | 900 | 938
areas
Question 6

Question Number 6 provided a list of items and asked the respondents to select TEN items they believe the Conejo
Valley needs now. The results are indicated below, ranked in order of the respondents’ priorities:

2004 Priorities

(1) Thousand Oaks Blvd. beautification
(2) More public natural open space areas
(3) Better traffic signal synchronization
(4) Improved transit to/from airports

(5) Expanded public transit system

(6) More park and recreational facilities
(7) Children’s science center

(8) More freeway landscaping

9) Soundwalls to buffer highway/freeway noise
(10) Bowling alley

(11) More senior day care facilities
(12) More riding and hiking trails
(13) Additional lower cost housing
(14) Recreational sports facilities
(15) More police officers for youth/family programs
(16) Art museum
17) Commercial airport in Ventura Co.
)

Community Olympic-size swimming pool
(19) Children’s aquatic playground

(20) Art in public places

(21) More child day care facilities

(22) More varied commercial development
(23) Public equestrian facilities

(24) More rollerblade/skateboard parks
(25) Additional branch libraries

(26) Conference center/meeting facility

(1) Thousand Oaks Blvd. enhancement
(2) More public natural open space areas
3) More park and recreational facilities
(4) Better traffic signal synchronization
(5) More freeway landscaping
(6) More police officers for juvenile intervention
(7) Additional lower cost housing for seniors
(8) Children’s science center
)

More riding and hiking trails
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1999 Priorities (Continued)

(10) Expanded bus system

(11) Additional lower cost housing for young adults
(12) Art museum

(13) More senior day care facilities

(14) Rollerblade/skateboard park

(15) Transportation/bus center

(16) Community Olympic-size swimming pool
17) More child day care facilities

(18) Art in public places

(19) Commercial airport in Ventura Co.

(20) Sports complex

(21) Additional branch libraries

(22) An additional public golf course

(23) More varied commercial development
(24) Conference center/meeting facility

More public open space

)
(2) Expanded bus system
3) More police officers
(4) Thousand Oaks Blvd. beautification
(5) Public 4-year college
(6) More park and recreational facilities
(7) Better traffic signal synchronization
(8) More freeway landscaping
9) An animal shelter

(10) More child day care facilities
(11) More senior day care facilities
(12) Children’s museum
(13) Art museum
(14) Commercial airport in Ventura County
(15) Sports complex
(16) Community Olympic-size swimming pool
17) More affordable or low-cost housing
(18) More riding and hiking trails
(19) Transportation/bus center
(20) More varied commercial development
(21) Gymnasiums at junior high schools
(22) Native peoples museum
(23) Art in public places
(24) More public golf courses
(25) Art gallery
(26) Conference center/meeting facility
)

Additional branch libraries
1989 Priorities

More affordable/low-cost housing

)
(2) A civic auditorium/performing
(3) A public 4-year college
(4) An expanded public transit system
(5) More park and recreational facilities
(6) Completion of major road system
(7) More public open space areas
(8) Expanded bus system
9) Thousand Oaks Blvd. beautification

(10) More riding and hiking trails
1984 Priorities

) More natural open space areas
) An auditorium/cultural center
3) A public 4-year college
) An expanded public transit system
) More park and recreational facilities
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1979 Priorities

More natural open space areas

)
(2) An expanded public transit system
(3) Affordable/low-cost housing
(4) More park and recreational facilities
5) Larger library

1974 Priorities

Expanded public transit system

)
(2) More park and recreational facilities
3) Regional shopping center
(4) New high school
(5) A junior college

1968 Priorities

(1) More park and recreational facilities
(2) An auditorium/cultural center
3) A junior college

Question 7

Question Number 7 asked respondents to what extent they would be willing to have additional tax dollars spent to
build, promote, improve or operate the following facilities or programs. The results are indicated below, ranked in the
order of the respondents’ willingness to spend tax dollars:

2004

(1) More public natural open space areas

(2) Police sub-stations (storefronts) located strategically in the City
(3) Children’s science center

(4) Thousand Oaks Blvd. beautification

(5) Expanded public transit system

(6) Active parks (ballfields, tennis courts, etc.)
(7) Street landscaping

(8) Passive parks (picnicking, tot lots, etc.)

9) Senior day care facilities

(10 More police officers for youth/family programs

)
(11) Soundwalls to buffer highway/freeway noise
) Additional lower cost housing

(13) Local street system

(14) Freeway landscaping

(15) Art museum

(16) Bowling alley

17) Children’s aquatic playground

(18) Community Olympic-size swimming pool
(19) Recreational sports facilities
(20) Additional branch libraries
(21) Child day care facilities
(22) Indoor recreational facilities
(23) Art in public places
(24) Public equestrian facilities
(25) More rollerblade/skateboard parks
)

Conference center/meeting facility

Public natural open space areas

Street landscaping
Additional lower cost housing — seniors

)
(2) Upgrade the appearance of T.O. Blvd.
(3) Police (storefront) sub-stations
(4) More police for juvenile intervention
(5) Children’s science center
(6) Active parks (ballfields, tennis courts, etc.)
(7) Passive parks
)
)
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In 1999 there was a willingness to spend tax dollars on the following items: (continued)

Sports complex

Additional public golf course
Art in public places
Conference/meeting facility

(10) Freeway landscaping
(11) Freeway and highway soundwalls
(12) Senior day care facilities
(13) Expanded bus system
(14) Local street system
(15) Additional lower cost housing - young adults
(16) Child day care facilities
17) Art museum
(18) Additional branch libraries
(19) Community Olympic-size swimming pool
(20) Transportation/bus center
(21) Indoor recreational facilities
(22) Rollerblade/skateboard park
)
)
)
)

In 1994 there was a willingness to spend tax dollars on the following items:

Police sub-stations (storefront locations)

)
(2) Public open space areas
(3) Active parks (ballfields, tennis courts, etc.)
(4) Expanded bus system
(5) Passive parks (picnicking)
(6) Street landscaping
(7) Senior day care facilities
(8) Thousand Oaks Boulevard beautification
9) Public 4-year college
(10) Freeway landscaping
(11) Local street system
(12) Child day care facilities
(13) Animal shelter
(14) Transportation/bus center
(15) Affordable or low cost housing
(16) Indoor recreational facilities
17) Children’s museum
(18) Gymnasiums at junior high schools
(19) Additional branch libraries
(20) Art museum
(21) Native peoples museum
(22) Community Olympia size swimming pool
(23) Sports complex
(24) Art gallery
(25) Art in public places
(26) Conference center/meeting facility

)

An additional public golf course
In 1989, there was a willingness to spend tax dollars on the following items:

Public open space areas

A civic auditorium/performing arts center
Child day care facilities
(10) A public 4-year college

)
(2) Passive parks (picnicking)
(3) Local street system
(4) Active parks (ball fields, tennis courts, etc.)
(5) Affordable/low cost housing
(6) Expanded bus system
(7) Senior day care facilities
)
)
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Question 8

A. The City recognizes the importance of the Thousand Oaks Boulevard corridor, between Moorpark Road and
Duesenberg Drive, and would like your opinion regarding the importance of the following Boulevard-related issues:

1. Improve aesthetics of Boulevard streetscape 2004
Very important 39.5
Somewhat important 40.7
Not important 15.4
No opinion 4.3
2. Keep on-street parking 2004
Very important 34.6
Somewhat important 39.0
Not important 19.9
No opinion 6.6
3. Add off-street City-operated parking lots 2004
Very important 23.3
Somewhat important 36.8
Not important 32.1
No opinion 7.8
4. Increase pedestrian access along and across the

Boulevard 2004
Very important 36.6
Somewhat important 39.0
Not important 18.1
No opinion 6.4

5. Maintain the Boulevard as a through street, with
synchronized signals and free flowing traffic speeds 2004

Very important 59.5
Somewhat important 29.9
Not important 6.7
No opinion 4.0
6. Foster mixed land uses (commercial mixed

w/residential) 2004
Very important 12.0
Somewhat important 28.7
Not important 45.0
No opinion 14.3
7. Provide trolley service along the Boulevard 2004
Very important 17.5
Somewhat important 31.0
Not important 43.4
No opinion 8.2
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A. The City recognizes the importance of the Thousand Oaks Boulevard corridor, between Moorpark Road and
Duesenberg Drive, and would like your opinion regarding the importance of the following Boulevard-related issues:
(continued)

8. Add bike lanes 2004
Very important 21.3
Somewhat important 34.9
Not important 34.9
No opinion 8.9

B. Which of the above issues is most important to you?

Maintain the Boulevard as a through street, with synchronized signals and free flowing traffic speeds (35.8)

)
(2) Improve aesthetics of Boulevard streetscape (29.4)
(3) Increase pedestrian access along and across the Boulevard (7.3)
(4) Add bike lanes (6.8)
(5) Keep on-street parking (6.4)
(6) Provide trolley service along the Boulevard (5.1)
(7) Add off-street City-operated parking lots (4.9)
)

Foster mixed land uses (commercial mixed w/residential) (4.3)

Question 9

Do you favor the proposed expansion and upgrading of The Oaks Mall shopping center (including a new Nordstrom’s
Department Store), which will have multi-level parking structures that are visible from the 101 Freeway and could
generate increased traffic adjacent to and around The Oaks Mall?

Yes Only under special conditions No
54.2 21.6 24.5

Question 10

The City of Thousand Oaks has policies and regulations regarding the following items. In your opinion, are the
regulations adequate or should they be made more or less restrictive concerning:

1. Aesthetic controls along the freeway corridors 2004 1999 1994
More restrictive 20.3 26.7 241
Adequate 69.1 63.2 63.7
Ease restrictions 3.4 3.2 53
No opinion 7.3 6.9 6.9

2. Architectural treatment of

commercial/industrial buildings 2004 1999 1994 1989 1984 1979
More restrictive 16.7 21.5 18.1 14.2 12.9 15.8
Adequate 70.6 67.4 64.2 70.9 74.4 68.9
Ease restrictions 6.4 6.0 12.5 7.3 8.0 10.5
No opinion 6.4 5.1 5.2 7.6 4.8 4.6

3. Architectural treatment of

residential buildings 2004 1999 1994 1989 1984 1979
More restrictive 10.4 12.7 10.2 9.7 8.9 10.5
Adequate 72.3 71.0 701 724 75.7 74.5
Ease restrictions 11.6 11.4 15.1 10.0 11.2 10.8
No opinion 5.7 4.9 4.7 7.9 4.3 4.0
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In your opinion, are the regulations adequate or should they be made more or less restrictive concerning: (continued)

4. Business sign regulation 2004 1999 1994 1989 1984 1979
More restrictive 22.7 23.9 22.7 215 221 31.2
Adequate 64.5 62.9 55.4 66.6 65.3 58.7
Ease restrictions 7.3 9.4 19.0 6.2 8.8 55
No opinion 5.5 3.8 2.9 5.7 3.8 4.3
5. Cable T.V. franchises 2004 1999 1994 1989 1984 1979
More restrictive 34.0 20.5 33.5 37.0 31.0 42.7
Adequate 34.2 53.4 38.2 421 39.1 30.5
Ease restrictions 20.2 13.4 17.6 124 21.8 19.0
No opinion 11.7 12.7 10.6 8.5 8.1 7.5
6. Code compliance in residential areas 2004 1999 1994 1989
More restrictive 23.5 21.3 22.7 31.9
Adequate 58.6 60.2 57.9 56.4
Ease restrictions 11.8 12.3 13.7 6.0
No opinion 6.2 6.2 5.6 5.7
7. Residential overcrowding 2004 1999 1994
More restrictive 53.9 58.1 53.5
Adequate 38.0 32.0 25.9
Ease restrictions 3.2 29 5.5
No opinion 5.0 71 5.0
8. Freestanding billboards 2004 1999 1994 1989 1984 1979
More restrictive 55.2 54.9 48.9 35.6 40.8 45.6
Adequate 38.3 38.5 42.8 55.7 52.1 47.5
Ease restrictions 1.8 2.0 4.0 2.3 3.4 2.3
No opinion 4.7 4.7 4.3 6.4 3.7 4.4
9. Grading in hillside areas 2004 1999 1994 1989 1984 1979
More restrictive 431 54.9 48.9 35.6 40.8 45.6
Adequate 47.3 38.5 42.8 55.7 52.1 47.5
Ease restrictions 3.1 20 4.0 23 3.4 2.3
No opinion 6.7 4.7 4.3 6.4 3.7 4.4
10. Landscaping within developments 2004 1999 1994 1989
More restrictive 13.2 18.8 15.3 14.3
Adequate 75.7 71.8 75.0 76.5
Ease restrictions 6.0 4.7 5.1 3.9
No opinion 5.3 4.8 4.6 5.3
11. Maintaining earth tone colors on bldg. exteriors 2004 1999 1994 1989
More restrictive 11.7 20.5 33.5 37.0
Adequate 64.5 53.4 38.2 42.1
Ease restrictions 19.7 13.4 17.6 12.4
No opinion 4.2 12.7 10.6 8.5
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In your opinion, are the regulations adequate or should they be made more or less restrictive concerning: (continued)

12. Noise control 2004 1999 1994 1989
More restrictive 39.3 37.1 31.7 33.7
Adequate 56.2 58.0 62.8 58.4
Ease restrictions 1.4 1.2 14 1.0
No opinion 3.2 3.6 4.1 6.9
13. Parking enforcement 2004 1999 1994
More restrictive 16.0 15.2 16.7
Adequate 73.1 74.6 73.1
Ease restrictions 6.5 5.4 5.8
No opinion 4.5 4.8 4.4
14. Preserving natural open space 2004 1999 1994 1989
More restrictive 455 53.9 38.6 55.0
Adequate 48.7 41.0 56.4 38.5
Ease restrictions 3.5 3.6 3.0 2.3
No opinion 2.6 15 2.0 4.2
15. Preserving oak trees 2004 1999 1994 1989
More restrictive 315 40.8 30.5 32.2
Adequate 49.7 471 57.3 57.7
Ease restrictions 16.9 10.7 104 7.5
No opinion 2.2 1.4 1.8 2.7
16. Regulating increased vehicular traffic 2004 1999 1994 1989
More restrictive 411 44 1 33.0 50.1
Adequate 51.1 491 59.8 425
Ease restrictions 3.0 2.4 2.4 21
No opinion 4.9 4.4 4.7 5.3
17. Ridgeline development 2004 1999 1994 1989 1984 1979
More restrictive 53.2 57.7 45.8 52.8 47.3 63.3
Adequate 36.1 31.7 43.4 33.3 41.3 29.0
Ease restrictions 3.5 3.0 4.1 2.8 4.0 3.1
No opinion 7.2 7.6 6.7 11.1 7.4 4.4
18. Trash collection franchises 2004 1999 1994 1989 1984 1979
More restrictive 7.9 16.9 12.4 211 18.2 31.1
Adequate 84.7 65.1 70.6 62.2 61.9 48.1
Ease restrictions 3.7 10.0 8.5 7.6 11.5 13.8
No opinion 3.6 7.9 8.5 9.1 8.3 6.7
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Question 11

How satisfied are you with the practices of the City of Thousand Oaks with regard to:

1. Aesthetic controls along the freeway corridors in the Conejo Valley 2004 1999 1994
Very satisfied 7.6 6.5 8.1
Generally satisfied 69.6 66.0 66.2
Neutral/no opinion 13.5 14.5 12.0
Generally dissatisfied 8.0 11.3 10.4
Very dissatisfied 1.3 1.6 3.3
2. Architectural treatment of

commercial & industrial buildings 2004 1999 1994 1989 1984 1979
Very satisfied 7.3 5.9 7.3 15.8 32.5 40.8
Generally satisfied 69.7 68.1 66.8 53.8 50.7 39.0
Neutral/no opinion 15.4 15.3 12.8 20.2 8.4 9.4
Generally dissatisfied 6.6 9.2 10.5 7.4 6.2 8.0
Very dissatisfied 1.0 1.5 26 2.8 21 26
3. Architectural treatment of residential buildings 2004 1999 1994 1989
Very satisfied 7.7 6.8 8.4 16.2
Generally satisfied 70.5 70.5 70.3 54.6
Neutral/no opinion 15.5 15.8 12.8 21.3
Generally dissatisfied 5.7 6.1 71 5.3
Very dissatisfied 0.7 0.8 1.5 2.7
4. Business sign regulations 2004 1999 1994 1989
Very satisfied 7.8 8.0 7.0 24.5
Generally satisfied 61.2 60.9 59.0 49.8
Neutral/no opinion 17.7 17.3 12.3 15.4
Generally dissatisfied 11.9 12.2 17.8 7.0
Very dissatisfied 1.4 1.7 3.8 3.3
5. Code Compliance in Residential Areas 2004 1999 1994 1989
Very satisfied 5.6 5.5 5.5 12.5
Generally satisfied 58.6 59.4 59.5 44.8
Neutral/no opinion 19.0 19.0 17.3 19.2
Generally dissatisfied 13.7 12.8 13.9 16.2
Very dissatisfied 3.4 3.3 3.8 7.3
6. Controlling growth & development 2004 1999 1994 1989
Very satisfied 6.2 5.2 5.7 10.8
Generally satisfied 452 39.5 54.0 37.8
Neutral/no opinion 11.0 9.0 8.8 9.6
Generally dissatisfied 27.5 30.2 23.3 26.0
Very dissatisfied 10.3 16.1 8.3 15.9
7. Residential overcrowding 2004 1999 1994
Very satisfied 3.6 3.7 4.1
Generally satisfied 37.6 30.3 40.9
Neutral/no opinion 18.0 22.9 18.3
Generally dissatisfied 31.0 29.1 26.8
Very dissatisfied 10.6 13.9 9.8
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How satisfied are you with the practices of the City of Thousand Oaks with regard to: (continued)

8. Grading in hillside areas 2004 1999 1994 1989 1984 1979
Very satisfied 3.3 3.3 4.3 7.8 22.2 23.6
Generally satisfied 37.4 38.2 51.0 39.3 45.7 32.8
Neutral/no opinion 20.3 19.2 19.3 20.5 16.1 11.3
Generally dissatisfied 28.0 26.9 19.3 20.4 11.8 19.2
Very dissatisfied 11.0 12.4 6.1 11.8 4.2 12.9
9. Landscaping within developments 2004 1999 1994 1989
Very satisfied 5.4 5.2 6.4 18.7
Generally satisfied 57.3 65.7 69.7 60.8
Neutral/no opinion 21.8 20.1 16.2 14.1
Generally dissatisfied 12.8 71 6.2 5.0
Very dissatisfied 4.7 1.9 15 1.5
10. Maintaining earth tone colors on building exteriors 2004 1999 1994 1989
Very satisfied 6.7 6.3 45 12.1
Generally satisfied 60.0 60.4 61.0 50.6
Neutral/no opinion 23.0 21.6 171 18.9
Generally dissatisfied 8.6 9.3 13.3 13.0
Very dissatisfied 2.0 2.4 41 5.4
11. Noise control 2004 1999 1994 1989
Very satisfied 4.6 4.3 45 12.1
Generally satisfied 55.2 55.9 61.0 50.6
Neutral/no opinion 18.2 19.1 171 18.9
Generally dissatisfied 16.9 16.2 13.3 13.0
Very dissatisfied 5.2 4.4 41 5.4
12. Parking enforcement 2004 1999 1994
Very satisfied 5.1 4.4 4.8
Generally satisfied 60.8 62.4 64.5
Neutral/no opinion 22.8 24.0 19.2
Generally dissatisfied 8.7 7.5 9.0
Very dissatisfied 2.8 1.8 2.4
13. Placing overhead utility lines

below ground 2004 1999 1994 1989 1984 1979
Very satisfied 16.2 18.9 19.6 34.6 56.1 61.7
Generally satisfied 491 49.5 52.5 42.0 324 22.9
Neutral/no opinion 16.3 13.8 13.1 12.9 59 8.2
Generally dissatisfied 13.5 12.8 10.9 6.9 4.3 5.2
Very dissatisfied 5.1 5.0 3.9 3.5 1.4 1.8
14. Preservation of natural open space 2004 1999 1994 1989
Very satisfied 14.0 11.1 13.3 12,5
Generally satisfied 55.9 49.8 63.1 47.6
Neutral/no opinion 9.9 8.3 8.5 10.4
Generally dissatisfied 15.3 21.5 10.9 21.2
Very dissatisfied 5.1 9.4 4.1 8.3
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How satisfied are you with the practices of the City of Thousand Oaks with regard to: (continued)

15. Preservation of oak tree 2004 1999 1994 1989 1984 1979
Very satisfied 14.8 12.6 15.9 29.5 42.3 43.0
Generally satisfied 55.6 55.2 61.8 47.7 42 1 33.0
Neutral/no opinion 14.2 12.3 10.2 11.5 7.8 7.2
Generally dissatisfied 11.8 13.6 9.3 71 5.7 10.4
Very dissatisfied 3.8 6.3 2.8 4.1 2.0 6.3
16. Regulating increased vehicle traffic 2004 1999 1994 1989
Very satisfied 5.0 4.6 54 44
Generally satisfied 46.7 449 58.2 34.3
Neutral/no opinion 16.6 18.0 16.6 17.6
Generally dissatisfied 24.0 24.6 16.0 30.5
Very dissatisfied 8.3 8.0 3.8 13.3
17. Ridgeline development 2004 1999 1994 1989 1984 1979
Very satisfied 5.5 51 6.3 10.3 21.3 23.9
Generally satisfied 44.6 39.1 50.2 39.9 39.5 27.2
Neutral/no opinion 19.9 18.3 18.4 21.7 18.0 13.3
Generally dissatisfied 22.2 253 18.9 18.3 14.7 20.2
Very dissatisfied 8.1 12.1 6.2 9.7 6.5 15.2
18. Types of Businesses 2004 1999 1994 1989 1984 1979
Very satisfied 6.2 5.8 5.6 16.0 25.8 42.0
Generally satisfied 57.3 57.2 59.5 55.6 58.3 37.1
Neutral/no opinion 271 271 22.6 19.2 1.4 14.4
Generally dissatisfied 7.7 7.7 10.0 6.7 3.4 4.8
Very dissatisfied 1.8 2.2 2.3 2.4 1.0 15
Question 12

The City’s sign ordinance permits businesses to have a certain amount of signage. Should the City allow neon signs
in windows of commercial buildings?

2004 1999 1994
1. Yes, at the business’s discretion 10.7 10.3 12.5
2. Yes, to a limited degree 43.8 454 43.5
3. No, should not be allowed at all 46.1 44.3 43.9

Question 13

Should the City’s control over development along the freeway corridors be changed, with regard to the following:

Change tc_> b_e more No change needed Change t_o pe less
restrictive restrictive

2004 1999 1994 1989 | 2004 1999 1994 1989 | 2004 1999 1994 1989
1. Architectural 248 | 300 | 263 | 236 | 669 | 630 | 639 | 712| 83| 70| 98| 52
design
2. Landscaping 26.0 | 311 25.3 27.7 | 685 | 628 | 67.7 68.6 5.6 6.1 7.0 3.6
3.Bldg. exposure | 590 | 440 | 446 | 371 | 508 | 487 | 440 | 554 | 103| 73| 114| 75
(height, location)
4. Signs 415 | 435 | 384 39.2 525 | 504 | 484 56.7 6.1 6.1 13.2 41
5. Protection of
natural 524 | 59.6 | 534 56.3 | 446 | 37.0 | 411 41.3 3.0 34 5.5 24
viewscape
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Question 14

With regard to the following, should the City change its code compliance/property maintenance procedures in

residential neighborhoods?

Change to be more Change to be less
2 . No change needed 2 L
restrictive/punitive restrictive/punitive
2004 1999 1994 1989 2004 1999 1994 1989 2004 1999 1994 1989
1. Abandoned 736 | 722 | 742 | 822 | 256 | 266 | 254 | 171 | o8| 12| 07| o7
vehicles
2. Storing of
recreational 635 | 64.3 | 615 | 704 | 207 | 314 | 332 | 244 | 69| 43| 53| 52
vehicles on public
streets
3. Storing of
recreational 435 | 413 | 38.7 | 498 | 38.0 | 47.9 | 50.0 39.1 186 | 10.8 | 11.3 11.1
vehicles in yards
4. Parking of non-
motorized vehicles | ¢4, | 681 | 66.0 ~| 267 | 284 | 292 ~| 47| 38| 48 -
in public streets;
boats on trailers
5. Exterior home 207 | 208 | 22.8 | 318 | 672 | 659 | 624 | 589 | 121 | 133 | 148 | 93
repainting
. Front yard 250 | 27.0 | 282 | 406 | 655 | 627 | 61.1| 543 | 96| 103 | 107 | 50
landscaping
7. Installation of
satellite dish 194 | 257 | 284 | 353 | 672 | 58.4 | 48.3 444 | 135 | 159 | 233 20.3
antennae
8. Regulating multi-
family rental of 568 | 62.0 | 60.7 ~| 371 | 328 321 ~| 62| 52| 73 .
single-family
homes
9. Regulating multi-
family rental of
townhomes, 559 | 60.9 | 61.8 - | 385 | 342 | 316 - 5.6 4.9 6.7 -
condominiums &
apartments
10. Animal control;
leash law 41.0 | 447 -- - | 548 | 50.1 -- - 4.3 5.3 - -
enforcement
Question 15
Which choice most clearly describes how often you shop:
1. Within the greater Conejo Valley 2004
Several times a week 76.5
About once a week 20.0
About once a month or so 3.1
Never or rarely 0.5
2. Within the County of Ventura (outside
- 2004
Conejo Valley)
Several times a week 12.8
About once a week 28.6
About once a month or so 42.9
Never or rarely 15.7
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Which choice most clearly describes how often you shop: (continued)

3. Outside the County of Ventura 2004
Several times a week 3.8
About once a week 13.5
About once a month or so 443
Never or rarely 38.3
4. Mail-order 2004
Several times a week 2.0
About once a week 6.1
About once a month or so 36.3
Never or rarely 55.8
5. Internet commerce 2004
Several times a week 3.4
About once a week 8.7
About once a month or so 34.1
Never or rarely 53.8

Question 16

How important were the following reasons in your choice of the Conejo Valley as a place of residence?

1. Air Quality 2004 1999 1994 1989 1984 1979
Very important 79.3 80.2 79.0 85.2 84.2 86.3
Somewhat important 17.4 17.6 18.5 12.9 14.2 11.9
Not important 3.3 22 25 1.9 1.7 1.6
2. Climate 2004 1999 1994 1989 1984 1979
Very important 76.9 72.2 714 76.8 76.9 74.0
Somewhat important 20.2 23.8 25.0 19.4 19.2 21.7
Not important 3.0 4.0 3.7 3.8 3.9 4.2
3. Housing Affordability 2004 1999 1994
Very important 458 45.9 43.3
Somewhat important 39.0 40.7 42.5
Not important 15.3 13.4 14.2
4. City’s Image/Aesthetic Appeal 2004 1999 1994 1989 1984 1979
Very important 68.1 66.8 69.6 65.6 69.6 68.7
Somewhat important 27.2 27.8 24.7 27.4 25.0 25.6
Not important 4.8 54 57 7.0 54 5.6
5. Lower Crime Rate 2004 1999 1994 1989
Very important 86.7 86.7 87.7 85.8
Somewhat important 11.5 11.7 10.5 11.8
Not important 1.8 1.6 1.7 2.4
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How important were the following reasons in your choice of the Conejo Valley as a place of residence? (continued)

6. Open Space 2004 1999 1994 1989 1984 1979
Very important 75.9 77.9 76.2 81.6 74.3 78.5
Somewhat important 19.8 17.8 201 16.0 22.3 18.6
Not important 4.5 4.3 3.7 24 3.4 2.7
7. Place to Raise Children 2004 1999 1994 1989 1984 1979
Very important 73.8 75.6 73.7 73.0 70.3 74.3
Somewhat important 12.3 12.0 13.5 13.0 13.8 11.6
Not important 13.9 12.4 12.8 14.0 15.9 14.0
8. Property Values 2004 1999 1994 1989
Very important 69.7 68.0 64.9 60.8
Somewhat important 25.5 26.7 29.0 30.5
Not important 4.9 5.4 6.0 8.7
9. Proximity to Employment 2004 1999 1994 1989
Very important 442 40.5 40.2 48.5
Somewhat important 329 36.0 36.1 32.8
Not important 23.0 23.6 23.7 18.7
10. Proximity to Family 2004 1999 1994
Very important 33.6 31.3 27.9
Somewhat important 28.5 29.6 30.9
Not important 38.2 39.1 41.2
11. Proximity to Los Angeles 2004 1999 1994 1989 1984 1979
Very important 15.2 15.6 15.3 36.9 41.0 37.0
Somewhat important 38.3 35.7 36.6 37.9 31.5 35.1
Not important 46.6 48.7 48.1 25.2 275 271
12. Quality of Parks 2004 1999 1994
Very important 41.0 425 43.9
Somewhat important 46.6 45.8 451
Not important 12.4 11.7 11.0
13. Quality of Public Schools 2004 1999 1994 1989 1984 1979
Very important 65.2 66.0 60.5 58.2 47.7 47.9
Somewhat important 18.9 19.8 24.2 25.3 30.9 32.4
Not important 16.0 14.2 15.2 16.5 21.4 19.6
14. Quality of Public Services 2004 1999 1994
Very important 46.8 495 48.9
Somewhat important 43.3 41.5 41.6
Not important 9.9 9.0 9.5
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Question 17

State law requires cities to provide an adequate supply and variety of housing for all income groups. To what degree
would you favor the inclusion of housing for people of low* and moderate** income and first-time buyer households

within:
1. Conejo Valley Area 2004 1999 1994 1989 1984 1979
Favor substantial amount 27.0 231 18.5 22.9 16.8 16.7
Favor small amount 52.4 54.5 57.9 46.2 47.0 48.7
Oppose any 15.4 16.2 20.2 25.7 33.1 323
No opinion 5.2 6.1 3.4 5.2 3.2 3.1
2. Your Neighborhood 2004 1999 1994 1989 1984 1979
Favor substantial amount 18.6 16.3 13.7 13.7 10.2 10.3
Favor small amount 38.8 41.6 41.3 28.7 31.3 30.7
Oppose any 35.1 33.9 40.0 49.7 54.4 53.1
No opinion 7.5 8.2 5.0 8.0 4.1 5.7
3. Each New Subdivision or 2004 1999 1994 1989 1984 1979
Development
Favor substantial amount 22.0 19.7 15.2 18.5 12.2 11.3
Favor small amount 45.6 46.3 48.7 36.3 36.3 35.2
Oppose any 23.4 23.8 28.5 34.9 45.2 45.4
No opinion 9.1 10.1 7.7 10.3 6.2 7.9

*  Low income — a family of four earning up to $56,500 in 2003

** Moderate income — a family of four earning up to $89,650 in 2003

Question 18

Of those services provided by the Conejo Recreation and Park District, which do you and your family utilize?

Activities Facilities

(1) Outdoor (44.0) (1) Neighborhood parks (66.7)

(2) Special events (40.5) (2) Community parks (52.8)

(3) Cultural (37.2) (3) Riding & hiking trails (49.3)

(4) Youth sports (26.9) (4) Wildwood park (46.9)

(5) Senior citizens (23.9) (5) Picnicking (40.9)

(6) Adult sports (18.3) (6) Goebel Senior Adult Center (26.7)

(7) After school playground (16.1) (7) Ball fields (25.2)

(8) Tennis (15.7) (8) Community centers (22.0)

(9) Swimming (15.2) (9) Off-leash dog park (20.3)

(10) Teen services (12.9) (10) Tennis courts (19.6)

(11) Pre-school program (7.6) (11) Swimming pools (12.7)

(12) Rollerblade/skateboard parks (6.8) (12) Gymnasiums (10.5)

(13) Therapeutic (4.6) (13) Meeting rooms (8.7)

Question 19

The City currently televises the following public meetings on TOTV, Channel 10. How often do you view:
1. City Council 2004 1999 1994 1989
Always 2.5 3.8 7.2 5.0
Occasionally 31.0 39.8 47.8 42.0
Rarely 28.6 30.6 25.0 25.0
Never 37.9 25.8 19.9 27.9
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The City currently televises the following public meetings on TOTV, Channel 10. How often do you view: (continued)

2. Planning Commission 2004 1999 1994 1989
Always 1.1 1.2 1.7 3.1
Occasionally 201 25.3 371 34.9
Rarely 311 34.9 29.7 254
Never 47.8 38.7 31.5 36.7
3. Ot_her publi_c meetings (Arts Commission, Council on Aging, Youth Commission, 2004 1999
Traffic Commission, COSCA, etc)
Always 0.6 0.5
Occasionally 1.4 16.0
Rarely 29.8 34.4
Never 58.2 49.1
4. Community programming produced by TOTV 2004 1999
Always 0.6 0.7
Occasionally 15.9 23.6
Rarely 31.3 34.8
Never 52.2 40.9
5. Imported programming from local, state, and national sources 2004 1999
Always 11 1.2
Occasionally 13.5 18.5
Rarely 28.9 32.8
Never 56.6 47.4
6. TOTV Billboard (text pages) 2004 1999
Always 1.1 1.2
Occasionally 15.4 21.3
Rarely 27.9 32.2
Never 55.7 45.3
7. The published TOTV program schedule 2004 1999
Always 1.2 1.2
Occasionally 12.7 16.5
Rarely 271 32.8
Never 59.0 49.5
Question 20
Does the Conejo Valley have adequate employment opportunities for its residents who wish to work here?

2004 1999 1994 1989 1984 1979
Yes 29.6 39.4 26.0 42.3 38.2 36.9
No 35.6 271 46.6 35.6 40.7 43.7
No opinion 34.8 33.6 27.4 221 211 19.2
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Question 21

Does the Conejo Valley have adequate housing opportunities for employees who work here and who wish to live

here?
2004 1999 1994 1989 1984

Yes 22.2 37.8 47.3 40.8 48.1

No 49.1 31.3 28.5 441 37.8

No opinion 28.7 30.8 242 15.1 14.2
Question 22
Please indicate your level of interest in attending the following functions/performances at the Thousand Oaks Civic
Arts Plaza:

1. Broadway musicals 2004

Very interested 42.6

Somewhat interested 30.4

Neutral 11.6

Not very interested 7.0

Not interested 8.5

2. Children’s performances 2004

Very interested 16.8

Somewhat interested 22.9

Neutral 24.0

Not very interested 13.7

Not interested 22.8

3. Classical music 2004

Very interested 23.7

Somewhat interested 29.9

Neutral 22.2

Not very interested 12.2

Not interested 12.2

4. Community theatre 2004

Very interested 19.5

Somewhat interested 33.9

Neutral 25.3

Not very interested 115

Not interested 10.0

5. Country music 2004

Very interested 12.6

Somewhat interested 21.6

Neutral 23.2

Not very interested 18.0

Not interested 24.7
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Please indicate your level of interest in attending the following functions/performances at the Thousand Oaks Civic
Arts Plaza: (continued)

6(a). Dance/Ballet 2004
Very interested 16.2
Somewhat interested 23.6
Neutral 23.8
Not very interested 16.6
Not interested 19.9
6(b). Dance/Ethnic 2004
Very interested 8.8
Somewhat interested 17.4
Neutral 28.6
Not very interested 20.6
Not interested 24.9
6(c). Dance/Modern 2004
Very interested 8.8
Somewhat interested 18.1
Neutral 28.5
Not very interested 19.9
Not interested 24.8
7.Jazz 2004
Very interested 19.1
Somewhat interested 26.9
Neutral 234
Not very interested 14.3
Not interested 16.5
8. Lecture series 2004
Very interested 16.0
Somewhat interested 315
Neutral 24.5
Not very interested 141
Not interested 13.9
9. Local performers/Performing groups 2004
Very interested 12.0
Somewhat interested 32.8
Neutral 30.6
Not very interested 13.4
Not interested 11.4
10. Opera 2004
Very interested 12.9
Somewhat interested 20.0
Neutral 23.8
Not very interested 19.3
Not interested 24.2
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Please indicate your level of interest in attending the following functions/performances at the Thousand Oaks Civic
Arts Plaza: (continued)

11(a). Plays/Comedy 2004
Very interested 36.2
Somewhat interested 38.8
Neutral 13.0
Not very interested 5.3
Not interested 6.7
11(b). Plays/Drama 2004
Very interested 32.2
Somewhat interested 39.7
Neutral 15.0
Not very interested 6.0
Not interested 7.2
12. Popular singing stars 2004
Very interested 41.6
Somewhat interested 32.6
Neutral 13.1
Not very interested 6.3
Not interested 71
13. Rock and Roll 2004
Very interested 29.8
Somewhat interested 25.6
Neutral 18.7
Not very interested 10.5
Not interested 15.9
14. Specialty films 2004
Very interested 19.7
Somewhat interested 30.7
Neutral 26.4
Not very interested 10.6
Not interested 12.9
15(a). Teleconference/Business 2004
Very interested 3.0
Somewhat interested 8.8
Neutral 33.7
Not very interested 19.1
Not interested 35.7
15(b). Teleconference/Special events 2004
Very interested 4.9
Somewhat interested 13.3
Neutral 32.4
Not very interested 171
Not interested 324
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Please indicate your level of interest in attending the following functions/performances at the Thousand Oaks Civic
Arts Plaza: (continued)

15(c). Teleconference/Sports events 2004
Very interested 6.8
Somewhat interested 13.8
Neutral 30.1
Not very interested 17.2
Not interested 324
16. Variety 2004
Very interested 13.5
Somewhat interested 25.3
Neutral 28.0
Not very interested 12.6
Not interested 211
16(a). Variety/Acrobats 2004
Very interested 13.6
Somewhat interested 27.0
Neutral 26.7
Not very interested 13.3
Not interested 19.5
16(b). Variety/Comedy 2004
Very interested 22.7
Somewhat interested 35.8
Neutral 20.0
Not very interested 8.2
Not interested 13.5
16(c). Variety/Magic 2004
Very interested 15.3
Somewhat interested 30.7
Neutral 24.0
Not very interested 12.0
Not interested 18.1
Question 23

What, if any, kind of internet connection do you have to your home computer?

(1) No home computer 8.4
(2) Dial-up 335
(3) Cable modem 29.3
(4) DSL 28.0
(5) Other internet connection 2.7
(6) No internet connection to home computer 4.8
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Question 24

Have you ever visited:

(1) City’s website (www.toaks.org)
(2) City’s Library website (www.tol.lib.ca.us)
(3) City’s Theatre website (www.civicartsplaza.com)

Question 25

Yes

54.3
34.7
31.8

No
45.7
65.3
68.2

Have you ever accessed the Library’s on-line catalogue from your home or office?

Yes No
217 783

Question 26

What additional information would you like to see on the City’s website?

Question 27

How satisfied are you with the following community services?

1. Teen Center 2004 1999 1994
Very satisfied 16.9 13.8 18.8
Moderately satisfied 15.5 13.8 14.8
Not satisfied 1.4 2.1 3.4
No opinion 66.2 70.3 63.0
2. Goebel Senior Adult Center 2004 1999 1994
Very satisfied 24.9 22.6 30.5
Moderately satisfied 16.9 15.5 13.2
Not satisfied 0.8 0.8 1.1
No opinion 57.5 61.1 55.2
3. Libraries 2004 1999 1994
Very satisfied 56.6 53.5 59.2
Moderately satisfied 29.9 35.3 30.1
Not satisfied 2.8 3.2 5.7
No opinion 10.9 8.1 5.0
4. Cable television 2004 1999 1994
Very satisfied 11.5 28.8 18.8
Moderately satisfied 38.9 49.2 447
Not satisfied 37.3 13.8 32.8
No opinion 12.4 8.3 3.8
5. Public Schools 2004 1999 1994
Very satisfied 34.4 29.6 20.7
Moderately satisfied 30.9 31.7 35.3
Not satisfied 6.8 9.2 14.9
No opinion 28.1 29.5 29.1
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How satisfied are you with the following community services? (continued)

6. Fire protection 2004 1999 1994
Very satisfied 66.7 66.9 65.7
Moderately satisfied 20.2 19.7 25.6
Not satisfied 0.9 04 1.7
No opinion 12.6 13.0 7.0
7. Disaster preparedness 2004 1999 1994
Very satisfied 22.2 22.4 18.0
Moderately satisfied 34.1 33.2 38.6
Not satisfied 4.4 4.2 11.2
No opinion 39.5 40.2 32.3
8. Parks services 2004 1999 1994
Very satisfied 49.3 42.3 55.9
Moderately satisfied 39.6 446 36.6
Not satisfied 24 4.0 4.3
No opinion 8.7 9.1 3.2
9. Public recreation programs 2004 1999 1994
Very satisfied 36.7 324 442
Moderately satisfied 38.4 40.3 34.4
Not satisfied 2.4 3.4 4.6
No opinion 22.7 23.9 16.8
10. Hiking and equestrian trail system 2004 1999 1994
Very satisfied 37.0 32.2 411
Moderately satisfied 36.0 38.4 29.5
Not satisfied 21 3.6 3.1
No opinion 25.0 25.8 26.3
11. Los Robles Golf Course 2004 1999
Very satisfied 17.7 11.6
Moderately satisfied 20.5 19.8
Not satisfied 2.8 5.9
No opinion 59.2 62.8
12. Major medical services 2004
Very satisfied 293
Moderately satisfied 41.9
Not satisfied 16.1
No opinion 12.7
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Question 28

How would you rate the quality of service with regard to the following:

1. Maintenance of local streets 2004
Excellent 19.9
Good 58.1
Fair 18.6
Poor 3.3
No opinion 0.4
2. Maintenance of street median and parkway

landscaping 2004
Excellent 22.8
Good 57.3
Fair 16.5
Poor 25
No opinion 0.9
3. Maintenance of sidewalks 2004
Excellent 14.9
Good 53.0
Fair 24.5
Poor 59
No opinion 1.9
4. Street sweeping 2004
Excellent 19.5
Good 50.6
Fair 211
Poor 7.0
No opinion 1.9
5. Street and sidewalk litter removal 2004
Excellent 17.8
Good 50.1
Fair 23.8
Poor 6.0
No opinion 2.4
6. Graffiti removal 2004
Excellent 33.9
Good 48.2
Fair 10.5
Poor 14
No opinion 6.1
7. Weekly trash collection 2004
Excellent 429
Good 48.9
Fair 6.3
Poor 0.9
No opinion 1.1
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How would you rate the quality of service with regard to the following: (continued)

8. Weekly yard trimming collection 2004
Excellent 39.7
Good 47.0
Fair 6.3
Poor 14
No opinion 5.6
9. Weekly recyclable collection 2004
Excellent 42.0
Good 47.2
Fair 6.8
Poor 1.2
No opinion 2.8
10. Providing disabled parking and accessibility 2004
Excellent 27.4
Good 43.3
Fair 7.6
Poor 1.9
No opinion 20.0
11. Maintenance of local parks 2004
Excellent 31.0
Good 55.5
Fair 8.5
Poor 1.3
No opinion 3.8
Question 29

Which of the following local transit systems have you or anyone in your household used within the past six months?

(1) Thousand Oaks Transit

—_

(4) LADOT (L.A. Department of Transportation)

)
)

3) MTA (Metropolitan Transit Authority)
)

(5) Dial-A-Ride (Subsidized Taxi Service)

Question 30

If you or anyone in your household have ridden one of the transit systems, how would you rate the service?

2) VISTA (Ventura Intercity Service Transit Authority)

1. Frequency of bus service 2004
Excellent 29
Good 15.6
Fair 17.7
Poor 12.9
No opinion 50.8
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If you or anyone in your household have ridden one of the transit systems, how would you rate the service?
(continued)

2. Reliability of bus service 2004
Excellent 5.4
Good 21.0
Fair 136
Poor 7.3
No opinion 52.8
3. Ability to get where you want to go 2004
Excellent 51
Good 15.2
Fair 16.7
Poor 15.7
No opinion 47.4
?ﬁfﬁ?rg]i;)t/i;cr)] get schedule and routing 2004
Excellent 4.9
Good 19.0
Fair 15.2
Poor 10.1
No opinion 50.9
Ii'ac;c(itci)sﬁgess/proximity of bus stop 2004
Excellent 4.2
Good 18.1
Fair 16.0
Poor 10.8
No opinion 51.0
6. Waiting conditions at bus stops 2004
Excellent 4.8
Good 18.1
Fair 16.4
Poor 9.6
No opinion 51.1
Question 31
If you or anyone in your household have not ridden any of the transit systems, please tell us why:
(1) Service not frequent enough 17.0
(2) Bus stops not close enough 16.0
(3) Not convenient 31.5
(4) Takes too long 18.1
(5) Fares too high 2.3
(6) Poor waiting conditions at bus stops 54
(7) Don’t know schedules and routes 28.6
(8) Prefer to drive a private vehicle 79.2
(9) Other 4.6
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Question 32

How active a role should the City take in preventing the deterioration of existing apartments in Thousand Oaks?

2004

Very active 64.8

Somewhat active 30.5

Non-active 4.8
Question 33

How would you describe the level of enforcement of traffic laws in Thousand Oaks?

2004

Too strict 7.0

About right 78.9

Not strict enough 10.2

Inconsistent 4.3
Question 34

Would you favor red light camera enforcement at major intersections in Thousand Oaks?

Yes
42.6

Question 35

How satisfied are you with the current program of non-sworn Community Service Officers and Volunteers in Policing
taking police reports and processing other paperwork, allowing regular patrol officers to respond more quickly to in-

progress service calls?

2004

Very satisfied 36.2

Moderately satisfied 27.7

Not satisfied 3.5

No opinion 32.7
Question 36

How satisfied are you with police enforcement of juvenile problems?

2004

Very satisfied 20.2

Moderately satisfied 35.0

Not satisfied 7.2

No opinion 37.6
Question 37

If you have ever visited City Hall, how would you rate the quality of service you received?

2004
Excellent 21.8
Good 42.2
Fair 10.4
Poor 1.5
Didn’t Visit 24.2

52



Question 38

In what type of residence do you now live?

2004 1999 1994 1989 1984 1979 1974 1968
(1) Single family home 79.9 78.8 74.5 76.4 77.7 81.4 91.9 93.9
(2) Townhouse/condominium 13.4 13.7 17.7 15.5 12.2 9.9 4.1 1.5
(3) Small apartment complex or 18 18 2.0 1.0 13 07| o8| o6
duplex
(4) Large two or three-story 27 3.2 41 48 6.2 51| 25| 28
apartment complex
(5) Mobile home 2.3 2.4 1.4 2.0 2.5 2.4 0.3 1.1
(6) Other 0.2 0.2 0.3 0.3 0.2 0.1 0.2 0.1
Question 39
If you are a homeowner (including mobile homes), what is the approximate current value of housing within your
neighborhood?
2004 1999 1994
(1) Under $200,000 3.1 11.4 19.8
(2) $200,000 to $299,000 2.4 36.3 48.4
(3) $300,000 to $399,000 6.3 294 20.8
(4) $400,000 to $499,000 15.1 12.9 5.4
(5) $500,000 to $599,000 21.7
(6) $600,000 to $699,000 18.0
(7) $700,000 to $799,000 13.5 8.2 3.5
(8) $800,000 to $899,000 9.6
(9) $900,000 to $999,000 6.3
(10) $1,00,000 and over 8.4 1.7 2.1
Question 40
Do you offer a room for rent in your home?
Yes No
1.6 98.4
Question 41
If you are a renter, what type of residence do you rent?
2004 1999 1994 1989
(1) Apartment 49.8 45.7 43.4 49.5
(2) Townhouse or condominium 223 275 25.1 245
(3) Single family home 29.0 26.9 31.5 26.1
Question 42
If you are a renter, do you share your rent with others in the residence?
2004 1999 1994
Yes 13.4 12.7 15.0
No 86.6 87.3 85.0
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Question 43

If you rent, what is the total monthly rent of your residence?

2004 1999 1994 1989

(1) Under $800 17.7 23.9 35.9 53.3
(2) $800 to $999 10.6 26.0 22.9 19.2
(3) $1,000 to $1,199 16.3 16.2 15.2 12.9
(4) $1,200 to $1,399 17.3 16.5 11.0 7.5
(5) $1,400 to $1,599 16.3 6.9 6.1 28
(6) $1,600 to $1,799 7.1 3.5 3.4 -
(7) $1,800 to $1,999* 49 6.9 5.5 --
(8) $2,000 or more 10.2 - - -

* The range for (7) was $1,800 or more in 1999 and 1994

Question 44

What is the current employment status of members of the household?
Head of household 2004 1999 1994
(1) Employed 54.6 57.3 62.1
(2) Self-Employed 15.3 15.0 14.7
(3) Unemployed 1.9 0.7 2.2
(4) Retired 26.0 22.9 17.9
(5) Semi-Retired 5.2 3.4 2.6
(6) Not currently in labor market 1.8 0.8 0.6
Hours of employment
(1) 40 hours or more per week 85.3 88.5 89.3
(2) 20-39 hours per week 9.5 7.3 6.9
(3) Under 20 hours per week 54 4.2 3.8
Second adult 2004 1999 1994
(1) Employed 454 48.1 53.3
(2) Self-Employed 12.5 13.3 12.6
(3) Unemployed 5.4 4.2 6.1
(4) Retired 21.2 18.6 13.1
(5) Semi-Retired 3.3 1.7 1.9
(6) Not currently in labor market 14.7 141 13.0
Hours of employment
(1) 40 hours or more per week 56.5 571 60.5
(2) 20-39 hours per week 26.5 27.3 26.7
(3) Under 20 hours per week 17.2 15.6 12.8
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Question 45

In which industry or type of business is the head of household and second adult (if applicable) employed?

Head of household 2004 1999 1994 1989 1984 1979
(1) Aerospace, R&D, defense* 7.9 8.7 11.6 24 .1* 25.4* 23.3*
(2) Automotive services (sales, repair) 21 2.2 2.7 2.2 2.1 2.4
(3) Computer technology, electronics or 15 126 101 04 1* 05 4 23 3%
other advanced technology

(4) Construction 6.9 5.5 5.7 5.4 4.7 5.3
.(5) Financigl Institutions (banks, 8.0 58 79 7.0 6.8 6.5
insurance, inc.)

(6) Government (public s'chools, local, 13.8 105 1.0 96 10.4 12.8
state, federal, social services, etc.)

(7) Institutional (private schools, 25 13 19 20 20 21
churches, etc.)

(8) Other manufacturing 4.5 44 53 4.0 5.2 55
(9) Personal services (beauty, barber, 16 11 0.9 0.8 10 0.5
etc.)

(10) Profe_ssnon_al services (medical, 18.0 15.7 145 14.8 14.5 12 1
legal, engineering, etc.)

(11) Visi_tor services (lodging, 05 03 0.2 0.2 0.2 0.2
convention, etc.)

(12) Retall commercial services 4.4 30 37 4.2 48 53
(clothing, grocery, hardware, etc.)

(13)_Recreatlonal and entertainment 24 33 27 29 21 0.3
services

(14) Utilities and transportation 2.5 2.6 3.7 4.4 3.5 5.0
(15) Wholesale goods and services 3.7 22 26 3.6 3.7 3.1
(16) Biotechnology 6.7 -- 21 -- -- --
(17) Film, TV, News, Media 5.8 - - -- -- --

*In 1989, 1984 and 1979 category (1) and (3) were combined as one category
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In which industry or type of business is the head of household and second adult (if applicable) employed? (continued)

Second adult 2004 1999 1994 1989 1984 1979
(1) Aerospace, R&D, defense* 2.8 2.2 3.5 7.9* 9.7* 6.6*
(2) Automotive services (sales, repair) 0.8 0.9 1.3 0.9 1.0 0.8
(3) Computer technology, electronlcs or 4.9 58 4.9 7.9* 9.7 6.6*
other advanced technology
(4) Construction 3.6 1.5 2.6 2.4 0.8 14
(5) Flnan0|§1l Institutions (banks, 6.8 6.5 6.5 76 85 58
insurance, inc.)
(6) Government (|:_>ub|ic sghools, local, 20.7 14.7 13.4 1.9 15 136
state, federal, social services, etc.)
(7) Institutional (private schools, 56 43 5.1 43 53 45
churches, etc.)
(8) Other manufacturing 29 23 2.0 25 2.3 3.8
‘(BS:(): I)Dersonal services (beauty, barber, 4.1 3.0 3.0 31 5.0 27
(10) Profe.ssmn.al services (medical, 26.5 195 185 17 4 16.3 14.1
legal, engineering, etc.)
(11) Visi.tor services (lodging, 0.4 0.4 0.9 0.4 08 0.2
convention, etc.)
(12) Retail commercial services 8.1 58 57 76 101 123
(clothing, grocery, hardware, etc.)
(13)'Recreational and entertainment 24 19 3.1 16 24 05
services
(14) Utilities and transportation 1.4 1.3 2.2 2.8 1.8 1.6
(15) Wholesale goods and services 2.5 2.4 2.4 2.3 2.4 1.0
(16) Biotechnology 4.2 -- 2.1 - -- --
(17) Film, TV, News, Media 3.4 - - -- -- --

*In 1989, 1984 and 1979 category (1) and (3) were combined as one category

Question 46

How many miles do you (or other family members) travel one way to work?
Head of household 2004 1999 1994 1989 1984 1979 1974 1968
(1) Home-based employment 94 8.2 _ _ _ _ _ _

(do not travel)

(2) Less than 5 miles 18.0 14.9 23.7 221 21.2 17.9 14.1 15.0
(3) 5 -9 miles 15.4 15.9 16.4 17.4 14.1 11.9 12.8 9.4
(4) 10 - 19 miles 16.8 15.7 14.9 13.2 11.5 10.9 10.0 7.7
(5) 20 - 29 miles 15.4 15.9 15.2 16.7 18.7 194 18.6 253
(6) 30 - 39 miles 9.5 11.0 11.3 11.5 11.6 15.0 14.7 16.0
(7) 40 - 49 miles 7.6 8.1 9.1 9.9 12.1 14.6 16.4 16.1
(8) 50 - 59 miles 49 5.0 4.7 4.7 5.4 5.4 7.5 6.4
(9) 60 or more miles 4.7 5.2 4.8 45 53 4.4 53 41
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How many miles do you (or other family members) travel one way to work? (continued)

Second adult 2004 1999 1994 1989 1984 1979 1974 1968
(1) Home-based employment 14.1 13.9 _ _ _ _ _ _
(do not travel)
(2) Less than 5 miles 26.0 25.7 35.6 354 39.2 41.9 36.5 455
(3) 5-9 miles 19.6 21.2 20.3 235 23.2 221 251 22.0
(4) 10 - 19 miles 16.4 15.2 17.4 15.3 13.5 12.1 16.9 10.8
(5) 20 - 29 miles 12.3 11.7 13.6 12.0 11.3 11.9 9.8 10.4
(6) 30 - 39 miles 5.5 5.4 6.1 6.0 5.5 5.6 5.4 5.8
(7) 40 - 49 miles 3.5 3.3 43 3.6 4.0 3.0 3.5 4.0
(8) 50 - 59 miles 1.3 2.0 1.4 1.0 1.8 2.0 1.1 1.1
(9) 60 or more miles 2.0 1.6 1.3 1.4 1.5 0.8 1.1 0.4
Question 47
Where is (or are) the location(s) of your employment?
Head of household 2004 1999 1994 1989 1984 1979 1974 1968
(1) Home-based 11.6 9.0 -- -- -- -- -- --
(2) Conejo Valley/Agoura 37.9 33.8 40.4 42.5 39.3 35.3 30.9 244
(3) Oxnard, Camarillo, Ventura 10.7 8.6 7.3 9.1 7.7 53 12.4 13.3
(4) Remainder of Ventura 56 46 4.4 39 36 43
County
(5) West San Fernando Valley
(west of 405/San Diego 14.8 16.2 16.0 18.1 18.1 20.0 16.8 23.5
Freeway)
(6) East San Fernando Valley
(east of 405/San Diego 5.2 4.7 4.9 7.0 7.0 6.9 10.1 9.3
Freeway)
(7) Glendale/Pasadena 23 25 1.4 -- -- -- -- --
(8) West Los Angeles (Beverly
Hills, Century City, 7.3 6.2 6.6 6.5 81| 126 129 130
Westwood, Culver City, ’ ’ ’ ’ ’ ’ ’ ’
Santa Monica)
(9) L.A. Airport & vicinity 2.4 2.8 3.1 3.6 5.0 -- -- --
(10) Central Los Angeles 41 3.5 5.4 46 5.6 77| 80| 74
(downtown & vicinity)
(11) South Bay Communities
(Manhattan/Redondo 16 1.0 1.1 1.2 1.1 33| 38| 4.1
Beach, Torrance, Long
Beach)
(12) Remainder of Southern 23 23 23 23 24 27| 30| 28
California
(13) Northern California 0.4 0.5 0.2 0.1 0.2 0.2 0.0 0.5
(14) Out of state 0.8 0.5 0.3 0.4 0.7 0.4 0.2 0.5
(15) No specific location (sales, 41 39 65 _ _ _ _ _

marketing, etc.)
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Where is (or are) the location(s) of your employment? (continued)

Second adult 2004 1999 1994 1989 1984 1979 1974 1968
(1) Home-based 14.0 141 - - - - - -
(2) Conejo Valley/Agoura 49.6 50.0 59.6 66.9 69.4 70.8 68.7 68.8
(3) Oxnard, Camairillo, Ventura 10.2 8.6 71 6.7 5.8 4.5 14.2 8.7
(4) Remainder of Ventura 4.2 4.2 592 4.4 34 46
County
(5) West San Fernando Valley
(west of 405/San Diego 11.9 11.1 14.3 12.6 10.7 11.7 8.4 13.8
Freeway)
(6) East San Fernando Valley
(east of 405/San Diego 2.7 2.2 3.4 3.0 3.1 1.7 2.1 4.0
Freeway)
(7) Glendale/Pasadena 0.8 0.6 1.0 - - - - -
(8) West Los Angeles (Beverly
Hills, Century City,
Westwood, Culver City, 3.2 2.7 29 3.4 3.0 3.3 29 29
Santa Monica)
(9) L.A. Airport & vicinity 1.0 1.2 0.7 0.5 15 - - -
(10) Central Los Angeles 0.9 14 1.9 1.0 15 17 13| 1.4
(downtown & vicinity)
(11) South Bay Communities
(Manhattan/Redondo 0.4 06 03 03 0.4 10| 01| o7
Beach, Torrance, Long
Beach)
(12) Remainder of Southern 1.1 0.9 0.7 0.8 0.8 05| 03] 00
California
(13) Northern California 0.2 -- 0.1 -- 0.1 0.0 0.0 0.0
(14) Out of state 0.4 0.2 0.1 0.1 0.1 0.0 0.1 0.0
(15) No spe_cmc location (sales, 28 20 25 _ _ _ _ _
marketing, etc.)
Question 48
What method is used by household members to get to work or school?
Head of houshold to work 2004 1999 1994 1989
(1) Drive self only 91.8 90.2 84.4 90.3
(2) Car or vanpool 6.4 6.2 11.4 6.8
(3) Public transportation 1.0 1.0 0.9 0.1
(4) Bicycle/walk 23 0.8 1.4 1.0
(5) Other 1.3 1.4 2.0 1.7
Second adult to work 2004 1999 1994 1989
(1) Drive self only 89.1 86.6 84.0 90.2
(2) Car or vanpool 7.9 9.6 11.4 6.5
(3) Public transportation 0.6 0.8 0.4 0.3
(4) Bicycle/walk 24 1.1 1.9 1.7
(5) Other 1.7 2.0 2.3 1.3
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What method is used by household members to get to work or school? (continued)

Third adult to work 2004
(1) Drive self only 87.7
(2) Car or vanpool 7.0
(3) Public transportation 2.1
(4) Bicycle/walk 4.5
(5) Other 2.1
First child to school 2004
(1) Drive self only 25.6
(2) Walk/bicycle 12.2
(3) Car pool 14.2
(4) Public transportation/bus 2.3
(5) Driven by parents 50.9
Second child to school 2004
(1) Drive self only 17.2
(2) Walk/bicycle 13.2
(3) Car pool 17.2
(4) Public transportation/bus 3.3
(5) Driven by parents 54.9
Third child to school 2004
(1) Drive self only 25.0
(2) Walk/bicycle 11.4
(3) Car pool 15.9
(4) Public transportation/bus 6.3
(5) Driven by parents 48.9
Question 49

How many people reside in your household and how many are in each of the following age and gender categories?

A. Total number people in household:

1 person 17.4
2 people 39.4
3 people 16.5
4 people 19.0
5 people 5.9
6 people 15
7 people 0.3
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How many people reside in your household and how many are in each of the following age and gender categories?
(continued)

B. Categories (how many household members in each):

Age group Number of males Number of females
0-4 5.7 5.9
5-9 6.0 55
10-14 8.2 6.0
15-19 6.8 6.2
20-29 6.6 6.7
30-39 9.3 10.3
40-49 16.3 16.9
50-59 16.7 17.5
60-64 7.1 7.6
65-69 6.1 5.9
70-74 5.1 4.9
75-79 3.3 3.7
80-84 1.7 1.6
85-89 0.8 1.0
90 & above 0.2 0.4

Question 50

If there are children living in your household, how many are over the age of 21?

1 child 75.3
2 children 20.5
3 children 3.0
4 children 0.9
5 children 0.3

Question 51

If there are children living in your household, how many attend public school or private school?

Attend public schools 2004 1999 1994 1989
(1) Pre-school 17.9 17.0 18.6 --
(2) Elementary (K-5) 80.9 83.9 77.7 61.6
(3) Middle school (6-8) 85.8 85.0 78.5 83.6
(4) High School 84.4 90.8 85.3 90.7
(5) College 66.7 72.8 66.4 72.3
Attend private schools 2004 1999 1994 1989
(1) Pre-school 45.5 51.7 39.3 --
(2) Elementary (K-5) 17.4 14.0 17.6 17.2
(3) Middle school (6-8) 11.9 14.5 8.4 15.7
(4) High School 13.6 8.2 6.3 0.8
(5) College 22.2 20.8 19.4 16.3
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If there are children living in your household, how many attend public school or private school? (continued)

Not in school 2004 1999 1994 1989

(1) Pre-school 36.6 31.3 421 -

(2) Elementary (K-5) 1.7 2.2 4.7 21.2

(3) Middle school (6-8) 2.3 0.6 13.1 0.7

(4) High School 2.0 1.0 8.4 0.3

(5) College 11.1 6.4 14.2 11.4
Question 52

Within your household, how many people require day care?

Infant care 21.6

Pre-school day care 30.9

Before and after school day care 421

Senior day care 5.4
Question 53

What is your total annual household income?

Annual household

income 2004
(1) Less than $30,000 8.0
(2) $30,000 to $44,000 71
(3) $45,000 to $59,000 9.6
(4) $60,000 to $74,000 10.1
(5) $75,000 to $89,000 10.7
(6) $90,000 to $104,000 12.0
(7) $105,000 to $119,000 8.7
(8) $120,000 to $134,000 7.4
(9) $135,000 to $149,000 5.6
(10) $150,000 to $199,000 9.9
(11) $200,000 to $249,000 43
(12) $250,000 and over 6.8

Question 54

In calculating the above total household income, how many wage earners are included?

1 wage earner 47.0
2 wage earners 51.0
3 wage earners 1.7

4 wage earners 0.3
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Question 55

When did you move to the Conejo Valley area?

Year 2004
(1) Before 1970 14.9
(2) 1970 to 1974 10.9
(3) 1975 to 1979 11.9
(4) 1980 to 1984 104
(5) 1985 to 1989 11.9
(6) 1990 to 1994 11.5
(7) 1995 to 1999 14.1
(8) 2000 to present 15.3
Question 56
Prior to moving to your present Conejo Valley residence, where did you live?
2004 1999 1994 1989 1984 1979 1974 1968
(1) Conejo Valley 11.7 10.8 11.0 12.1 13.5 13.7 8.2 4.7
(2) Remainder of Ventura 7.6 6.4 6.3 7.0 6.1 60| 60| 44
County
(3) West San Fernando Valley
(west of 405/San Diego 211 214 20.9 19.4 18.0 17.9 17.9 23.3
Freeway)
(4) East San Fernando Valley
(east of 405/San Diego 7.0 7.7 7.4 7.9 7.6 8.3 10.3 12.7
Freeway)
(5) Glendale/Pasadena 3.1 3.5 3.3 -- -- -- -- --
(6) West Los Angeles (Beverly
Hills, Century City,
Westwood, Culver City, 8.3 8.1 8.6 8.4 8.7 8.6 9.0 11.8
Santa Monica)
(7) Central Los Angeles 13 18 14 1.2 0.7 16| 23| 28
(downtown & vicinity)
(8) South Bay Communities
(Manhattan/Redondo 49 49 5.1 6.3 6.4 44| 74| 71
Beach, Torrance, Long
Beach)
(9) Remainder of Southern 100 | 105 10.7 97 96| 127| 124| 115
California
(10) Northern California 4.9 4.2 4.1 4.6 4.7 4.9 4.4 3.7
(11) Another state 19.3 18.4 18.7 21.0 23.9 20.5 19.5 16.1
(12) Another country 2.4 2.4 2.4 1.8 -- -- -- --
Question 57
Are you: 2004 1999 1994 1989 1984 1979 1974 1968
(1) Single 9.6 8.4 8.4 8.1 7.9 5.4 34 2.7
(2) Married 71.9 75.0 75.2 75.3 77.5 83.7 89.0 91.9
(3) Divorced or separated 10.3 8.2 10.1 8.1 10.2 7.4 5.1 3.2
(4) Widowed 7.8 7.1 5.3 5.4 43 3.3 2.3 2.2
(5) S?ngle head of household 14 14 12 3.0 _ _ _ _
with children
Question 58
The next time the Attitude Survey is conducted would you like to respond via the internet?
Yes
52.9 47.2
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(since 1994) are not possible. However, this appendix provides historic comparison of data from surveys conducted
between 1974 and 1994.

Question 2

APPENDIX A

Question 2 of the Survey was modified after the 1994 Attitude Survey to reflect minor changes in the Goals and
Policies of the Thousand Oaks General Plan. Thus, direct comparisons of this question with subsequent surveys

In the Thousand Oaks General Plan adopted in 1970, eight basic GOALS and POLICIES were set forth for the

development of the Thousand Oaks area. In your opinion, to what extent do you feel that these goals are being met

in the development of the Conejo Valley to date?

Goal 1: To provide a framework for a planned and unified community containing a balance of living, working,
shopping, educational, civic, cultural, and recreational facilities.

1994 1989 1984 1979 1974
Large extent 46.7 41.2 431 34.8 23.2
Some extent 48.9 52.8 50.9 56.4 63.9
Not at all 25 3.3 4.2 6.3 9.6
No opinion 1.9 2.6 1.8 23 3.1

Goal 2: To provide an adequate and integrated transportation system consistent with the Valley’s form and

1994 1989 1984 1979 1974
Large extent 13.6 10.1 9.1 6.0 29
Some extent 52.1 48.8 50.9 38.1 12.0
Not at all 20.5 28.8 30.2 44.8 77.6
No opinion 13.7 12.3 9.8 10.8 7.4

Goal 3: To enhance and preserve the spaciousness and attractiveness of the Conejo Valle

y in accommodating

future growth.
1994 1989 1984 1979 1974
Large extent 38.5 30.6 41.4 19.8 23.4
Some extent 48.4 50.8 49.5 56.9 65.1
Not at all 11.4 171 7.9 21.6 9.3
No opinion 1.7 14 1.2 1.5 2.0

atibility with adjoi

ning uses through design.

Goal 4: To provide adequate commercial facilities to satisfy the Valley’s mercantile needs, arranged and located to
provide proper access and com

1994 1989 1984 1979 1974
Large extent 37.4 43.9 55.4 59.4 22.5
Some extent 511 455 38.4 341 58.1
Not at all 6.9 5.7 27 3.5 14.2
No opinion 4.7 5.0 3.5 29 5.1

Goal 5: To further encourage and develop the sense of community identity and foster a willingness to participate in

Valley affairs.
1994 1989 1984 1979 1974
Large extent 30.3 33.2 32.9 22.2 17.3
Some extent 53.8 51.8 52.5 57.0 60.0
Not at all 10.1 8.0 8.4 11.9 12.3
No opinion 5.8 6.9 6.2 8.7 10.2
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Goal 6: To provide a permanent park and recreational system of sufficient size and quality to serve adequately the
Valley’s needs.

1994 1989 1984 1979 1974
Large extent 53.3 43.5 45.9 31.2 35.0
Some extent 38.8 45.5 442 52.1 51.7
Not at all 5.4 7.3 6.9 12.3 9.0
No opinion 2.5 3.7 29 4.2 4.2

Goal 7: To provide the means by which commercial, industrial, and residential development can occur in an efficient
and compatible manner.

1994 1989 1984 1979 1974
Large extent 29.2 29.0 27.9 21.2 13.3
Some extent 52.6 54.7 50.6 53.8 54.3
Not at all 11.2 8.8 7.6 9.4 14.0
No opinion 7.0 7.6 13.9 15.4 18.3

Goal 8: To provide a high quality environment that maintains a balance between ecological systems and the general
welfare of the people of the Conejo Valley.

1994 1989 1984 1979 1974
Large extent 38.3 31.5 39.7 22.5 20.5
Some extent 50.3 53.3 49.8 56.0 61.5
Not at all 8.0 1.7 7.4 16.8 12.3
No opinion 3.5 3.5 3.2 4.5 54
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SECTION 3

2004 SURVEY
QUESTIONNAIRE
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City of Thousand Oaks

1. How satisfied are you with the Conejo Valley? (Check one response in each column.)
As a place to live As a place to work

(@) Very satisfied @ Very satisfied
2 Generally satisfied 2 Generally satisfied
(3 Generallydissatisfied 3) Generallydissatisfied
4 Verydissatisfied (@) Verydissatisfied
5) Undecided 5) Undecided
(6) Do not work in Conejo Valley

Qoo on
Oododn

2. The Thousand Oaks General Plan, adopted in 1970, has nine basic GOALS and POLICIES for the
development of the Thousand Oaks area. Inyour opinion, to what extent do you feel that these goals
are being met in the development of the Conejo Valley to date?

Large Some Not No
Extent Extent At All Opinion
(1) Toenhanceand preserve the spaciousness and attractiveness
of the ConejoValley. L] L] L] L]
(2 Toprovideanintegrated circulation and transportation system
consistent with the Conejo Valley's form and needs. U] U] U] U]

(3) Toencourage commercial facilities which satisfy the Conejo Valley's
mercantile needs, arranged and located to provide convenient
access and compatibility with adjoining uses through proper design. L]

(4) Tofurtherencourage and develop a sense of community identity
and foster citizen participation in local affairs. L]

(5) Toprovide aframework for a planned and unified community
containing a balance of living, working, shopping, educational,

civic, cultural and recreational facilities. L] L] L] U]
(6) Toprovide and maintain a system of natural open space and trails. [ ] ] ] ]
(7) Toprovide and maintain a permanent park and recreational

system of sufficient size and quality to serve current and future

needs, consonant with community expectations. U] U] L] L]
(8) Todevelopappropriate additional toolsenablingcommercial,

industrial and residential development toflourish inan efficient

and compatible manner. [] [] [] []

(9) Toprovide a high quality environment, healthful and pleasing to
the senses, which values the relationship between maintenance of n ] ] (]
ecological systems and the people's general welfare.

3. How satisfied are you with the services provided by the following Agencies?
Very Moderately Not No
Satisfied Satisfied Satisfied Opinion

(1) Cityof Thousand Oaks

(20 ConejoOpen Space Conservation Agency (COSCA)
(3) ConejoRecreation & Park District

(4) ConejoValley Unified School District

(5) CountyofVentura

(6) FireProtectionDistrict

(7) Police/Sheriff

OOodoog
OoOooooo
OUdodoog
OO odgon
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4. Inyour opinion, which of the following within the Conejo Valley are worthy of preservation:
Very Somewhat Not No
Important Important Important Opinion

(1) Cleanair (] L] U] U]
(2) Archaeologicalsites L] (] (] []
(3) Naturalarroyos, barrancas L] L] L] L]
(4) Natural hills, mountains, ridgelines L] L] L] OJ
(5) Oaktrees L] L] L] ]
(6) Public open space L] (] (] []
(7) Historic Landmarks/buildings ] ] ] ]
(8) Other (write in) U] U] U] U]
5. Arebuildings higher than 35 feet (more than three stories) acceptable in the following areas?
Only Under
Special

Yes Conditions No
(1) Thel1l01and?23freeway corridors L] L] U]
(20 TheThousand OaksBoulevard corridor L] L] L]
(3) Commercial centers L] L] L]
(4) Industrial centers L] L] L]
(5) Residentialareas L] L] L]

6. Select TEN items you believe the Conejo Valley needs now (check any ten items — but ONLY TEN!):

(1) CommercialairportinVenturaCounty O (14) More park and recreational facilities ]
(2) Artinpublicplaces [] (15) More public natural open space areas H
(3) Expanded publictransitsystem U] (16) Community Olympic-size swimming pool ]
(4) Morechildday care facilities [] (17) More senior day care facilities [
(5) Morevariedcommercial development O (18) Recreational sports facilities [l
(6) Conferencecenter/meetingfacility [] (19) Bowling alley [
(7) Artmuseum [ (20) Additional lower cost housing ]
(8) Children'ssciencecenter [ (21) Improved transit to/from airports [
(9) Morefreeway landscaping [l (22) Better traffic signal synchronization L]
(10) Additional branch libraries O (23) More riding and hiking trails []
(11) More Rollerblade/skateboard parks [ (24) Soundwalls to buffer highway/freeway noise [
(12) Thousand Oaks Blvd. beautification O (25) More police officers for youth/family programs [
(13) Public equestrian facilities L] (26) Children's aquatic playground L]

7. Of the following list of facilities or programs, to what extent would you be willing to have additional
tax dollars spent to build, promote, improve or operate them?
Very Somewhat

Willin Willin Opposed
(1) Artinpublicplaces [] U] h

(20 Expanded publictransitsystem
(3) Childdaycarefacilities
(4) Conferencecenter/meetingfacility
(5) Additional lower cost housing
(6) Freewaylandscaping
(7) Streetlandscaping
(8) Bowlingalley
(9) Publicequestrianfacilities
(10) Children's aquatic playground

O O0oooood
O O0oooood
O O0oooood

(This question is continued on the next page.)
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Question #7, continued:

1)
12)
13)
(14)
(15)
(16)
A7)
(18)
(19)
(20)
(21)
(22)
(23)
(24)
(25)
(26)

Additional branchlibraries

Art museum

Children’sscience center

Public natural open space areas

Active parks (ballfields, tennis courts, etc.)
Passive parks (picnicking, tot lots, etc.)

Police sub-stations (storefronts) located strategically in the City
Community Olympic-size swimming pool

Indoor recreational facilities

Senior day care facilities

Recreational sportsfacilities

Local street system

Thousand Oaks Boulevard beautification

More Rollerblade/skateboard parks

More police officers for youth & family programs
Soundwalls to buffer highway and freeway noise

Very
Willing

Somewhat

Willing

Opposed

(O O

(O O

(O O

8. A.The City recognizes the importance of the Thousand Oaks Boulevard corridor, between Moorpark
Road and Duesenberg Drive, and would like your opinion regarding the importance of the following
Boulevard-related issues:

(1)
)
3
4)
®)

©

@)
®)

Improve aesthetics of Boulevard streetscape
Keepon-streetparking
Add off-street City-operated parking lots
Increase pedestrian access along and across the Boulevard
Maintain the Boulevard as a through street, with
synchronized signals and free flowing traffic speeds
Foster mixed land uses

(commercial mixed w/residential)
Provide trolley service along the Boulevard
Addbike lanes

Very Somewhat Not No
Important Important Important Opinion
[] L] L] []
[] L] L] []
[] [] [] []
[] L] L] []
[] L] L] []
[] L] L] []
[] [] [] []
[] L] L] []

B. Which of the above issues is most important to you? (ltem #)

9. Do you favor the proposed expansion and upgrading of The Oaks Mall shopping center (including a
new Nordstrom's Department Store), which will have multi-level parking structures that are visible
from the 101 Freeway and could generate increased traffic adjacent to and around The Oaks Mall?

Yes Only Under Special Conditions

]

[

THANK YOU FOR TAKING OUR SURVEY.
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10. The City of Thousand Oaks has policies and regulations regarding the following items. In your
opinion, are the regulations adequate or should they be made more or less restrictive concerning:

Make more Ease No
Restrictive Adequate Restrictions Opinion

(1) Aestheticcontrolsalongthefreeway corridors ] ] ] ]
(2) Architectural treatmentofcommercial/industrial buildings ] ] ] ]
(3) Architectural treatmentof residential buildings ] ] ] ]
(4) Businesssignregulation ] ] ] ]
(5) CableT.V.franchises ] ] ] ]
(6) Codecomplianceinresidential areas ] ] ] ]
(7) Residential overcrowding ] ] ] ]
(8) Freestandingbillboards ] ] ] ]
(9) Gradinginhillsideareas ] ] ] ]
(10) Landscapingwithindevelopments ] ] ] ]
(11) Maintainingearth tone colorsonbuilding exteriors ] ] ] ]
(12) Noisecontrol ] ] ] ]
(13) Parkingenforcement ] ] ] ]
(14) Preservingnatural openspace ] ] ] ]
(15) Preservingoaktrees ] ] ] ]
(16) Regulatingincreased vehicle traffic ] ] ] ]
(17) Ridgelinedevelopment ] ] ] ]
(18) Trashandrecycling collecting services ] ] ] ]
11. How satisfied are you with the City of Thousand Oaks' practices with regard to:

Very Generally Neutral/ Generally Very

Satisfied Satisfied No Opinion Dissatisfied Dissatisfied

(1) Aestheticcontrolsalongthefreeway corridors

inthe Conejo Valley u u [ [ [

(2) Architectural treatmentof commercial and
industrial buildings [ u u u L
(3) Architectural treatmentof residential buildings [l [l [l [ [
(4) Businesssignregulations [] [ [] [ [
(5) Codecomplianceinresidential areas O [ [ ] ]
(6) Controllinggrowthanddevelopment ] ] 0 ] ]
(7) Residential overcrowding ] ] ] ] ]

(8) Gradinginhillsideareas

(9) Landscapingwithindevelopments u ] [ [ ]
(10) Maintainingearthtonecolorsonbuilding exteriors H [ [ [ l
(11) Noisecontrol [ [l [ ] [
(12) Parkingenforcement [ [ [ [ [
(13) Placingoverhead utility lines below ground [ [ [ [ [
(14) Preservingnatural openspace ] [ ] [ O
(15) Preservingoaktrees [ 0 [ ] []
(16) Regulatingincreased vehicle traffic [l [] [l O [l
(17) Ridgelinedevelopment [l [ [l [ [
[] [] [ [ []

(18) Typesofbusinesses
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12. The City’s sign ordinance permits businesses to have a certain amount of signage.
Should the City allow neon signs in windows of commercial buildings?

(1) Yes, atthe business’ discretion
(2) Yes,toalimited degree
(3) No, should not be allowed at all

100

13. Should the City’s control over development along the freeway corridors be changed, with regard to
the following:
Change to be Change to be
More No Less
Restrictive Change Restrictive

(1) Architectural design

(2) Landscaping

(3) Buildingexposure (height, location)
(4) Signs

(5) Protectionofnatural viewscape

Ooodod
Ooodn
Qoo

14. Wwith regard to the following, should the City change its code compliance/property maintenance
procedures in residential neighborhoods?

Change to be Change to be
More Less
Restrictive/ No Restrictive/
Punitive Change Punitive
(1) Abandonedvenhicles [] ] ]
(2) Storingofrecreational vehicleson publicstreets ] ] ]
(3) Storingofrecreational vehiclesinyards ] ] ]
(4) Parking of non-motorized vehicles on public streets (i.e., boats on trailers,
utility trailers, camping trailers, etc.) ] U] L]
(5) Exterior homerepainting L] L] L]
(6) Frontyardlandscaping ] ] ]
(7) Installation of satellite dish antennae ] ] ]
(8) Regulating multi-family rental of single family homes L] L] L]
(9) Regulating multi-family rental of townhomes, condominiums and apartments L] L] L]
(10)  Animal control; leash law enforcement ] ] ]

15. Which choice most clearly describes how often you shop: Several About About Never
times once once a or
a week aweek month or so Rarely
(1) Withinthegreater Conejo Valley L] L] L]
(2) Withinthe County of Ventura (outside the greater Conejo Valley) L] L] U] L]
(3) Outsidethe Countyof Ventura L] L] U] U]
(4) Mail-order U] U] L] L]
(5) Internetcommerce L] L] L] L]
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16. How important were the following reasons in your choice of the Conejo Valley as a place of residence?

@)
2)
)
4
®)
©
@
®)
©)
(10)
(11)
(12)
(13)
(14)
(15)

Air quality

Climate

Housing affordability
City'simage/aestheticappeal
Lower crime rate
Openspace

Place to raise children
Property values
Proximity toemployment
Proximity to family
Proximity to Los Angeles
Quality of parks

Quality of public schools
Quality of publicservices
Other:

Very
Important

Somewhat
Important

Not
Important

OO00OoOoooboboo.oOd

OOo0Oooooobboboododn

OOo0Oooooobboboododn

17. State law requires cities to provide an adequate supply and variety of housing for all income groups.
To what degree would you favor the inclusion of housing for people of low* and moderate* income and

first time buyer households within:

(1)
e
3)

ConejoValleyarea
Your neighborhood

Each new subdivision or development

Favor Favor
Substantial Small

Amount Amount
L] L]
L] L]
L] L]

*Low income — a family of four earning up to $56,500 in 2003.
*Moderate income — a family of four earning up to $89,650 in 2003.

Oppose

18. Of those services provided by the Conejo Recreation and Park District, which do you and your family
utilize?

Activities

@
@
©)
@)
Q)
©
@
®
©)
(10)
(11)
(12)
(13)

After school playground
Swimming
Adultsports

Youth sports

Senior citizens
Therapeutic

Outdoor

Tennis

Teenservices

Special events
Pre-school program
Cultural
Rollerblade/skateboard parks

OOoooooogdoon
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Facilities

(14) Tenniscourts

(15) Ballfields

(16) Picnicking

(17) Meeting rooms

(18) Gymnasiums

(19) Wildwood Park

(20) Neighborhood parks

(21) Community parks

(22) Swimming pools

(23) Goebel Senior Adult Center
(24) Community centers

(25) Riding & hiking trails

(26) Off-leash dog park

(27) Other:

Oooooooodoodgdn



City of Thousand Oaks 2004 Attitude Survey Page 7
19. The City currently televises the following public meetings on TOTV, Channel 10, Television.
How often do you view:
Always Occasionally Rarely Never
(1) CityCouncil ] ] L] U]
(2 Planning Commission U] L] U] L]
(3) Other public meetings (Arts Commission, Council on Aging,
Youth Commission, Traffic Commission, COSCA, etc.) Ol Ol Ol O
(4) Community programming produced by TOTV L] L] L] L]
(5) Imported programming from local, state, and national sources [ ] ] ] ]
(6) TOTV Billboard (text pages) ] ] ] ]
(7) Thepublished TOTV program schedule ] ] ] ]
Yes No No opinion
20. Does the Conejo Valley have adequate employment opportunities
for its residents who wish to work here? U] U] U]
Yes No No opinion
21. Does the Conejo Valley have adequate housing opportunities for employees
who work here and wish to live here? L] L] U]

22. Please indicate your level of interest in attending the following functions/performances at the
Thousand Oaks Civic Arts Plaza:

@
@
©)
@)
Q)
©)

@
®
©)
(10)
1)

(12)
13)
14)
(19)

(16)

Broadway musicals
Children’s performances
Classical music
Community theatre
Country music

Dance

(a)Ballet

(b) Ethnic

(c) Modern

Jazz

Lectureseries

Local performers/Performing groups
Opera

Plays

(a) Comedy

(b) Drama

Popular singing stars
Rock and Roll
Specialty films
Teleconference

(a) Business

(b) Special events

(c) Sportsevents
Variety

(a) Acrobats

(b) Comedy

(c) Magic

Very

Interested

Oo0oooo Oboob ooooooo ooOodgo

Somewhat
Interested

OO0 oooo Oogono booodgoo oogdg

Neutral

000 0000 ooooo dooodoo ooodo

Not Very

Interested

0o ooon gogono Oboododo oodod

Not
Interested

oo ooono goooo ogooodd oggod
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23. What, if any, kind of Internet connection do you have to your home computer?

(5) OtherInternetconnection
(6) No Internetconnectionto home computer

(1) Nohomecomputer [
(2) Dial-up [l
(3) Cablemodem ]
4) DSL ]
[]
[]

24. Have you ever visited: Yes
City'swebsite (www.toaks.org) ]
City's Library website (www.tol.lib.ca.us) ]

City's Theatre website (www.civicartsplaza.com) D

0ok

Yes No
L] L]

25. Have you ever accessed the Library's on-line catalogue from your home or office?

26. What additional information would you like to see on the City's website?

27. How satisfied are you with the following community services?
Very Moderately Not No
Satisfied Satisfied Satisfied Opinion

(1) TeenCenter
(2) Goebel Senior Adult Center
(3) Libraries
(4) Cabletelevision
(5) Publicschools
(6) Fireprotection
(7) Disaster preparedness programsand services
(8) Parksservices
(9) Publicrecreation programs
(10) Hikingand equestrian trail system
(11) LosRoblesGolfCourse
(12) Major medical services

OOoooouooodn
OO00O000ougdoOon
OO000douoooon
OOoooonooodn

28. How would you rate the quality of service with regard to the following:

Excellent Good Fair Poor No Opinion
(1) Maintenance of local streets ] ] ] ] ]
(@ Maintenance of street median and parkway landscaping [_] ] ] ] ]
(3 Maintenance of sidewalks ] ] ] ] ]
(4) Streetsweeping ] ] ] ] ]
(5) Streetandsidewalk litter removal ] ] ] ] ]
(6) Graffitiremoval L] U] L] U] L]
(7) Weeklytrashcollection L] L] L] L] U]
(8) Weeklyyardtrimmingscollection U] L] U] U] L]
(9) Weekly recyclable collection ] L] L] L] L]
(10) Providingdisabled parkingand accessibility ] ] ] ] ]
(11) Maintenance of local parks OJ O] O] L] L]
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29. Which of the following local transit systems have you or anyone in
your household used within the past six months?

(1) Thousand Oaks Transit ]
(2) VISTA (Ventura Intercity Service Transit Authority) L]
(3) MTA (Metropolitan Transit Authority) L]
(4) LADOT (L.A.Departmentof Transportation) O
(5) Dial-A-Ride (Subsidized Taxi Service) U]

30. If you or anyone in your household have ridden one of the transit systems, how would you rate the
service?

®
o
o
o
-
=
=
o

Excellent oor No Opinion

(1) Frequency of busservice

(2) Reliability ofbusservice

(3) Ability to get where you want to go

(4) Ability togetschedule and routing information
(5) Closeness/proximity of busstop locations

(6) Waitingconditions at bus stops

0000
000000
DO0Oo0Og
000000
0O00o0d

31. If you or anyone in your household have not ridden any of the transit systems, please tell us why:

(1) Servicenotfrequentenough ]
(20 Busstopsnotclose enough ]
(3) Notconvenient H
(4) Takestoolong ]
(5) Faresare too high ]
(6) Poorwaiting conditions at bus stops ]
(7) Don'tknow schedulesand routes H
(8) Prefertodriveaprivate vehicle ]
(9) Other ]
Very Somewhat Non-
Active Active Active
32. How active a role should the City take in preventing the deterioration
of existing apartments in Thousand Oaks? U] U] L]
Too About Not Strict
Strict Right Enough Inconsistent
33. How would you describe the level of enforcement
of traffic laws in Thousand Oaks? [ [ [ [
Yes No
34. Would you favor red light camera enforcement at O] O]
major intersections in Thousand Oaks?
Very Moderately Not No

Satisfied Satisfied Satisfied Opinion
35. How satisfied are you with the current program of
non-sworn Community Service Officers and Volunteers
in Policing taking police reports and processing other
paperwork, allowing regular patrol officers to respond
more quickly to in-progress service calls? [] [] [] []

Very Moderately Not No
Satisfied Satisfied Satisfied Opinion
36. How satisfied are you with police enforcement of
juvenile problems? ] ] ] ]
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Page 10 City of Thousand Oaks 2004 Attitude Survey

Excellent Good Fair Poor Didn't Visit
37. If you have ever visited City Hall, how would you rate
the quality of service you received? ] ] ] ] ]
38. In what type of residence do you now live?
(1) Singlefamily home ] (4) Large 2-or 3-story apartment complex ]
(20 Townhouse/condominium ] (5) Mobilehome ]
(3) Smallapartmentcomplexorduplex ] (6) Other: ]

39. Ifyou are a homeowner (including mobile homes), what is the approximate current value of housing
within your neighborhood?

(1) Under$200,000 (6) $600,000t0$699,000

(2) $200,0001t0%$299,000 E (7) $700,000t0%$799,000 E‘I
(3) $300,000t0%$399,000 H (8) $800,000t0$899,000 0
(4) $400,000to$499,000 ] (9) $900,0001t0$999,000 ]
(5) $500,000t0$599,000 ] (10)$1,000,000 @NA0OVET ....cceiviiieaiiieeiiiieeaiieae e []
Yes No
40. Do you offer a room for rent in your home?
[] []
41. If you are a renter, what type of residence do you rent?
(1) Anapartment ]
(2 Atownhouseorcondominium ]
(3) Asinglefamily home ]
Yes No
42. 1If you are a renter, do you share your rent with others in the residence? n n
43. If you rent, what is the total monthly rent of your residence?
(1) Under$800 ] (5) $1,400t0$1,599 ]
(2) $800t0$999 ] (6) $1,600t0$1,799 ]
(3 $1,000t0%$1,199 ] (7) $1,800t0$1,999 ]
(4) $1,200t0%$1,399 ] (8) $2,000 or more ]

44. What is the current employment status of members of the household?

# Other Family
Head of Second Members

Household Adult (16 or older)

(1) Employed

(2) Self-employed

(3) Unemployed

(4) Retired

(5) Semi-retired

(6) Notcurrently in labor market
Hours of employment:

(1) 40 hours or more per week

(2) 20-39hoursperweek

(3) Under 20 hours per week

0oo 000000
0oo 000000
|
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45. Inwhich industry or type of business is the head of household and second adult (if applicable)
employed?
Head of Second
Household Adult

(1) Aerospace, R &D, defense
(2) Automotiveservices (sales, repair)
(3) Computertechnology, electronicsor other advanced technology
(4) Construction
(5) Financial institutions (banks, insurance, etc.)
(6) Government (public schools, local, state, federal, social services, etc.)
(7) Institutional (private schools, churches, etc.)
(8) Othermanufacturing
(9) Personal services (beauty, barber, etc.)
(10) Professional services (medical, legal, engineering, etc.)
(12) Visitor services (lodging, convention, etc.)
(12) Retail commercial services (clothing, grocery, hardware, etc.)
(13) Recreational and entertainmentservices
(14) Utilitiesand transportation
(15) Wholesale goodsandservices
(16) Biotechnology
(17) Film, TV, News Media

OUOO000O0udooooddn
I O O

46. How many miles do you (or other family members) travel one way to work? (Answer separately)
Head of Second
Household Adult

(1) Home-based employment;do nottravel
(2 Lessthan5 miles

(3) 5-9miles

(4) 10-19 miles

(B) 20-29 miles

(6) 30-39 miles

(7) 40-49 miles

(8) 50-59 miles

(9) 60o0r more miles

Oooooood
Oooooood

47. Where is (or are) the location(s) of your employment? (Answer separately if both work.)

Head of Second

Household Adult

(1) Home-based L] aug
(2 ConejoValley/Agoura [] 0
(3) Oxnard/Ventura/Camarillo [] []
(4) RemainderofVenturaCounty U] L]
(®5) West San Fernando Valley (west of 405/San Diego Freeway) L] L]
(6) EastSan Fernando Valley (east of 405/San Diego Freeway) U] L]
(7) Glendale/Pasadena L] U]
(8) West Los Angeles, (Beverly Hills, Century City, Westwood,Culver City and Santa Monica) U] L]
(9) LosAngelesAirportandvicinity L] L]
(10) Central Los Angeles (downtown and vicinity) L] U]
(11) South Bay communities (Manhattan/Redondo Beach, Torrance, Long Beach) L] U]
(12) Remainder of Southern California L] L]
(13) NorthernCalifornia [ L]
(14) Outof State L] L]
(15) No specific location (sales, marketing, other) [] []
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48. What method is used by household members to get to work or school?

Head of Second Third
Household Adult Adult
ToWork:
(1) Driveselfonly ] ] ]
(20 Carorvanpool ] ] ]
(3) Publictransportation ] ] ]
(4) Bicycle/walk [] [] []
(5) Other: ] ] ]
First Second Third
Child Child Child
To School:
(1) Driveselfonly ] ] ]
2 Walk/bicycle O O [
(3) Carpool L] L] U]
(4) Publictransportation/bus ] L] L]
(5) Drivenby parents ] ] ]

49. How many people reside in your household and how many are in each of the following age and
gender categories?

A. Total number people in household:

B. Categories (how many household members in each):

Age Number of Number of Age Number of Number of
Group Males Females Group Males Females
0-4 60 - 64
5-9 65-69
10-14 70-74
15-19 75-79
20-29 80 -84
30-39 85-89
40- 49 90 & above

50. If there are children living in your household, how many are over the age of 21?

51. If there are children living in your household, how many attend public or private school?
Number in Number in
Public Private Number not
School School In_School

(1) Pre-School

(2 Elementary School (K-5)
(3) Middle School (6 - 8) -
(4) High School (9-12)
(5) College

52. Within your household, how many people require day care?
(1) Infantcare
(2) Pre-schooldaycare
(3) Beforeand after school day care
(4) Seniordaycare
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53. What isyour total annual household income?
(1) Lessthan$30,000
(2) $30,000-%$44,000
() $45,000-$59,000
(4) $60,000-%$74,000
(5) $75,000-%$89,000
(6) $90,000-$104,000

(7)  $105,000-$119,000
(8) $120,000-$134,000
(9  $135,000-$149,000
(10)  $150,000-$199,000
(11)  $199,000-$249,000
(12)  $250,000and over

Ooooon
oo OoUd

54. In calculating the above total household income, how many wage earners are included?

55. When did you move to the Conejo Valley area?

(1) Before1970 ] (5) 1985t01989 H
(20 1970to1974 ] (6) 1990t01994 ]
(3 1975t01979 H (7) 1995t01999 ]
(4) 1980t01984 ] (8) 2000topresent ]

56. Prior to moving to your present Conejo Valley residence, where did you live? (Check one.)

(1) ConejoValley
(20 RemainderofVenturaCounty
(3) West San Fernando Valley (west of the 405/San Diego Freeway)
(4) East San Fernando Valley (east of the 405/San Diego Freeway)
(5) Glendale/Pasadena
(6) West Los Angeles (Beverly Hills, Century City, Westwood, Culver City and Santa Monica)
(7) Central Los Angeles
(8) South Bay communities (Manhattan/Redondo Beach, Torrance, Long Beach)
(9) Remainderof Southern California

(10) NorthernCalifornia

(11) Anotherstate

(12) Anothercountry

I

57. Areyou:
(1) Single
(20 Married
(3) Divorcedorseparated
(4) Widowed
(5) Single head of household with children

oo

Yes
58. The next time the Attitude Survey is conducted, would you like to repond via the Internet? []

Thank you for completing the
Thousand Oaks 2004 Attitude Survey.

Please return it by May 27, 2004 in the envelope provided.

Your Opinion Counts!!!

Printed on Recycled Paper 4/2004
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