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verizon

RANCH MOBILE HOME PARK

Account Summary

Pravious Charges 5 62.07
Payment Received on Dec 03. -6207
Balance % .00
New Charges

Varizon{page 3) $47.43
Verizan Long Distance (page 4) 13.41
Total New Charges Due Jan 12, 2009 $ 60.84
To aveid a late payment charge, payment

must be received vefore dan 19, 2009,

Total Due 580,84

Mail Payments Ta:

Verizon California, PO Box 9688, Mission Hills CA 91346-9688

Change of billing address?
Go to verizon.com/billingaddress or call us.

see other side for important regulatory messages

¥ Detach & return payment silp with your check

Billing Date: 12/19/0B Page 1 of 6
Telephone Number : 805 495-7787 760918
Account Number; 01 1785 1158234368 01
How to Reach Us : See page 2

Focus on What Matters Most
to You - Your Business

Verizon now offers your business more
than ever before. Whether it is voice,
dala or enlertainment, you can bundie
it aff with Vernzon, We can customize
yaur products and services fo fit the
needs of your business,

Call 1-866-520-5205 totfay!

D

We're the Reliable Company

We connect over 1.2 billion calls !
daily with 99.5% nelwork reliability.

As a valued Verizon custamer you can
count on us tc meet all of your

calling and inlernet needs,

We've got whal you need!

Call 1-866-520-5293 today!

Service not avallable in alf areas.

[

Bungle and Save with Verizon!

Introducing @ great offer jus! for
single-fine cusformers. High-speed
Infernet, unlimited nationwide caliing
and popular calling features for only
$79.99/m0 for the first six monihs,
Call today 1-866-520-5309.

Taxes, fees and olher terms apply.
Offer expires 12/31/08. s
‘- ta Verizot

RAN00503
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CTO 00781

verizon

How to Reach Us

Biling Date: 12/19/08 Page 2 of &
Telephone Number : 805 495-7787 760818
Account Number: 01 1785 1158234368 01
How to Reach Us : See below

Payment arrangements verizen.com/onlinehelp

1800 483-1807 8am -6 pm M-F

Billing questions verizon.com/onlinghelp

1 800 483-.5700 B am - 5.30 pm M-F

Repair verizon.com/repair

1 800 483-2000 24 hours a day

To order sgrvices verizon.com/storefront

1800 483-5000 8am-5:30 pm M-FF

Are you moving? verizon.com/

1800 483-5000 8 am - 5:30 pm M-F

Centro Hispano de Verizon verizon.com/espanol

1 800 483-4522 8 am - 5:30 pm M-F

Online billing

verizon.com/businessbillview

24 hours a day

Tariff questions www.verizon.com/iariffs

1 800 483.5700 8 am - 5:30 pm M-F

For Your Information

Bills are due and payah!s upon presentation

Gurrant hill ) . o
if the amount of the bill for telephone service is not paid within 15
days from the date of presentation, service may be discontinued.

Previous bill . )

If an amount for telephane service from a previous bill has not
been paid, service is subiect {o discontinuance prior 1o the date
referred to above.

Reconnact charge , )

If %'pur telephone Service is discontinued, in addition to the
delinguent amount, a reconnection charge (per line) will apPIy.
Both charges must be paid before service will be reconnected

Late payment charge .
A late{fayment nha{gﬁ: of $3.00 or 1.5% on an unpaid balance of
$20.00 of more, whichever is higher, wili be applied to your
bil? if pa¥rnent {s not received at the Utfiity or one one of its
ayment apents by the late payment date printed on your bill.
he late Bar{ment‘date will not be fess than 22 days from the
date the bill is mailed by the Utility. Neither the billing
nor payment of late charﬁes relieves you of the obligation to
pay all charges prior to the due date of the bili.

Directary advertising . .

The amount of the bill may include charges for directory .
advertising. Advertising in future directorles may be denied if
current directory advertising charges are not paid. )
Disconnection will be made for delinguent telephone service
charges, excluding direstory advertising.

EA

If you question this bill ) a
Please call your Verizon Customer Representative at the 'Billing
questions' aumber which appears above. if you are not satisfied
aiter receiving an explanation, please ask to'speaktoa
supenvisor who will further investigate your request. You must
pay the undisputed amount to Verizon by the due date indicated
on the bill. If you have a complaint you cannot resolve with us,
write the Califormia Public Utilities Commission at Constimer
Affairs Branch, 505 Van Ness Ave,, San Fransisco

CA 94102, or at www,cpuc.ca.gov, or call 1-B00-645-7570

or TDD 1-BOD-229.6846. (f your complaint goncerns

interstate or Infernational calling, write the FCC

at Consumer Complainis, 445 12th Street SW,

Washington, D.C, 20554, or at fccmfc%’cc.gov,

or sall 1-B8B-2253-5322 or TTY 1-888.835-5322.

Note; The CPUC handles complaints of both interstate

and intrastate unauthorized carrier changes {"stamming").
he Califomia consumer protection rules are available -

onling, at www.cpuc.ca.gov.

Returned Payments ) .
If your pa¥menis is returned for any reason, Verlzon will
resubmit it electronicaliy. A charge may apply far each
payment refurned,

Corraspondence Address Only
PO Box 11328 .
S, Petersburg, FL 33733-1328

For payment address, see page 1.
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Billing Date: 12/19/08 Page 3 of &
Telephone Number ; 805 495-7787 760918

verijon Account Number: 011785 1158234368 01
i How to Reach Us : See page 2

MONTHLY SERVICE - BASIC (Dec 19 to Jan 19)

Description Qty Unit Rate
CKT# ..B05.495.7787..
1 Business line - measured rate 1 23.89 23.89
2 Interstate Subscriber Line Charge 1 6.50 6.50
Total $30.39

” LOCAL CALLS
Local Cali Summary

Call No.of  Rateyper No,of  Rate per

arca Period Init min, Init min. add’ add’l min,
3 Local Day 8am- 5pm 50 .0400 35 .0200 2,70
4 Evening 5pm-1lpm 2 .0300 1 .0200 .08
5 Night 1lpm-Bam 7 .0200 2 .0200 .18
6 Sat/Sun day Included in Night charges

Total 5296

Total Iocal calls § 2.96
BASIC SERVICE TAXES AND SURCHARGES

7 Federal excise tax 1.00
8 Funding to support the Public Utilities Commission .05
| 9 911 State Tax .14
! 1a Temp. surcharge as allowed by Public Utilities Commission .23
: 1 Ca.ligrnia Relay Service and Communications Devices Fund .05
12 CHCF-B and the CASF 14
13 California Teleconnect Fund surcharge .02
14 CIICF-B Rate Adjustment CR 45
15 CA Universal Lifehne Telephone Service 31
16 CA I-IiFh Cost Fund - A .04
17 Federal Universal Service Fee .74
Total 5227
Verizon basic charges 5 35,62
MONTHLY SERVICE - NON-BASIC (Dec 19 to Jan 19)
Description Oty Unit Rate
CKT# ..805.495.7787..
18 Call Forwarding 1 4.00 4.00
19 Inside Wire Maintenance 1 5.75 5.75
10 Non-published listing 1 1,75 1.75
Total SI11.50
NON-BASIC SERVICE TAXES AND SURCHARGES
. 21 Federal excise tax A7
T 22 Funding to support the Public Utilities Commission .01
23 911 State Tax .03
- 2¢ Temp. surcharge as allowed by Public Utilities Commission .05
. 25 Ca]ifgm.ia Relay Service and Communications Devices Fund 02
26 CHCF-B and the CASE .06
27 California Teleconnect Fund surcharge .01
28 CHCE-B Rate Adjustment CR .19
29 CA Universal Lifeline Telephone Service A3
1o CA High Cost Fund - A .02
Total 5 .31
‘ Verizon non-basic charges ** § 1181

**Non-payment of non-basie service charges WILL NOT result in the disconnection
of your local telephone service.

Dt 1785 B054957787 760818 01 0B CA210°HARDA1 00036606 010000230011
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CTO 00783

verizon

Bitling Date: 12/18/08 Page 4 of 6
Telephone Number ; 805 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

Total Verizon charges

$ 47.43

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/customer service questions
Repair
Visit our Website at

1.800-483-3000
1-B00-483-B494
verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Maonthly Service %12.00
Domestic Calls Minutes Amount
Direct Dialed 3 1.8 .24
Tall Free 1 3 .05
Total usage 4 2.1 5 .28
Total Long Distance calls .29
Taxes and Surcharges 1.12
Total Verizon Long Distance Charges % 13.41
Your calling plan{s}: Easy Savings Flat Rate Plus Plan
MONTHLY SERVICE {Dec 15 TO Jan 19)
Description Oty Unit Rate
1 Tolf free number 1 12.00 12.00
Tatal 4% 12.00

Easy Savings - Flat Rate Plus Calling Plan Calls (3 Year Term)
For B05 495-7787

Direct Dialad Calls

Date  Time Flace called Numnber called Minules
2 Dec? 10:26am Lompoc CA BOS5291-7977 0.5 .03
3 DecB 1{1.28am Lompoc CA BO5291-7977 05 .05
4 DecS 1:09pm LasVegas NV 7DZ413-2B96 0.8 14
Subtotal 24
For B88 662-B622
Business Toll Free Calls
Taoll Free calls
Date  Time Called from From number Min
D Nov2t 11:21am MiMomea AR B70-404-B432 03 .05
Subtotal .05
Summary of Easy Savings Plan-Flat Rate Plus Plan
6 Plancalls 29

Total 3 :29

01 1785 B0S4957787 760518 01 OB CA210*HBRDA1

00036606 010000230012

RAN00506



verizon

Verizon Long Distance

Easy Savings - Flat Rate Plus Calling Plan Calls {3 Year Term) {conlinued)

Easy Savings-Flat Rate Plus Plan sfart date;

Total Manthly Usage

& 001 - §24889
2300 - 9988
10000 - 24999
230,00 - 499.99
500.00 - 595.99

1000.00 and above

Tatal Long Distance calls

Thank you for using Verizon Leng Distance.

0
&
8
12
18
30

Billing Date: 12/19/08 Page 5 of 6
Telephone Number : 805 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us ; See page 2

Savings Plan Discount

TAXES AND FEES ON SERVICES
1 Federal Universatl Service Fee - Verizon LD

Total

Varizon Long Distance basic charges

Total Verizon Long Distance Chargas

07412/97

%
%
A
%
o
s

.20

112

$1.12

$ 13.41

$13.41

Nonpayment of provider charges will not resull in the disconnection of your local
telephone service; Nowever, collection of unpald charges may he pursued by the

service provider.

For Your Information

Important Service Information
Effective February 15, 2009, the following business service rates will ingrease. You
may save money on your month-to-month line or trunk rate by choosing one of our
Verizon Term Plans. Please call the toil-free husiness office number on your bill

with any questions.

Description

Business Line - Measured
PBX Trunk - Measured
Remote Cail Forwarding

Current
Rate

$23.89
$28.99
$21.49

Extended Area Service

ZUM 1 & 2 Day:
Day:
Eve;
Eve:
Night;

Night:

.040 per
1st min

.020 per
add'l min
.030 per
1st min

.020 per
add'l min
.020 per
1st min

.020 per
add'l min

Zone Usage Measured Service

-ZUM 3 Day:
Cay.
Eve:

Eve;

Night;

.100 per
1st min

.075 per
add'l min
.070 per
{st min

.070 per
add’l min
.050 per

New
Rate

$24.85
$29,99
%$23.49

.030 per
1st min

.030 per
add'l min
.030 per
1st min

.030 per
add'l min
.030 per
1st min

.030 per
add" min

.100 per
1st min

075 per
add't min
.100 per
1st min

.075 per
add'l min
.100 per

-~

01 1785 8054957787 760918 01 DA CAZ{0"HBRDA]

00036606 010000230013
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CTO 00785

Billing Date: 12/19/08 Page 6 of 5

\/ Telephone Number : 805 495-7787 760918

veriM Account Number; 01 1785 1158234368 01

How to Reach Us : See page 2

For Your Information

add'l min add'l min
Night; .030 per .075 per
add min add"l min

Default Intralata Toll

Day: A3 per .15 per
rin min

Eve; .13 per .15 per
min min

Night: .13 per 15 per
min min

Verizon Reads

If you have checked the box on the first page of your phone bill of called your local
business office and signed up to be a Literacy Champion, a tax deductible §1
donation will ke included monthly in the VYerizon section of the hill. Contributions
will benefit Verizon Reads Inc. Verizon Reads Inc. is a nonprofit corperatien
created by Verizon Communications Inc. to administer a nationwide fund-raising
program o support literacy programs. Verizon Reads tnc.'s principat source of
revenue is money santributed by the general public. Even if you check the box or
call the local business office to sign up, you are not required to pay the literagy
donation. Phone service will not be terminated if you do not centribute, To discon-
tinue your fiteracy donation, calt the phone nuember listed on page 2 of your bl

0t 1735 B0S4857787 760918 01 08 CAZ10*HBRDA1 00036605 010000230044
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verizon

RANCH MOBILE HOME PARK

Account Summary

Previous Charges $ 60.84
Payment Received on Jan 13. - 60.84
Balance % .co
New Charges

Verizon (paga 3} $50.81
Verizon Long Distance(page 4) ' 16.96
Total New Charges Due Feb 12, 2009 $67.77

To avoid a late payment charge, payment
must be received before Feb 19, 2009

Total Due : S 687.77
Ej !Jib

~ pzy__ f;Q wo\dﬁ

;&dﬁg Q) o O\ O

ez ol 10

Mail Paymants To:
Verizon California, PO Box 9688, Mission H'lls CA 91346-9688

Changse of billing address?
Go to verizon. com/fbiliingaddress or cali us.

sea othar side for important regulatory mecssages

Billing Date: 01/19/09 Page 1 of 6
Telephone Number ; 805 485-7787 760518
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2 :

e

O¢

Get the Sofutions You Need/

We have a variely of voice, data

and entertainment products lo

serve your business needs.

Let us bring more to your

husiness and customize a solution for
you, Call 1-866-520-5205 laday.

O

Don't Risk Your Phone Service!

No phone service means no busingss.
Witk Verizon, you can depend on the
networfc with 99.9% voice reliability
8o why risk going anywhere else?
Call 1-888-707-803% o learn mora,

Bundle and Save with Verizon!
Introducing a great offer just for
single-ine customers. High-speed
internel, unlimited nationwide calling
and calling features. Only $792.99/mo
for first 12 mos wierm agmi. Term
varies by stale. Call 1-888-793-8039,
Taxes, fees and other terms apply.
Offer expires 3/31/09.

v Detach & return paymeni sllp WIth your check payable to V Izon

ﬁRﬁﬂﬂ00509
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CTO 00787

veriyon

How to Reach Us

Billing Date: 01/19/09 Page 2j,uf 6 |
Telephone Numbaer : 805 495-7737 760518
Account Number: 01 1785 1158234368 01

How ta Reach Us : See below

Payment arrangements verizon.com/onlinehelp

1800 483-1807 __ 8am - 6 pm M-F

Billing questions verizon.comfonlinehelp

1 800 483-5700 8am - 5:30 pm M-F

Repair verizon.coml/repair

1 800 483-2000 24 hours a day

To order services verizon.com/storefront

1 800 483-5000 8am - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8am-530pm M-F

Cenfro Hispano de Verizon verizon.com/espanol

1800 483-4522 8 am - 5:30 pm M-F

Online billing

verizon.com/businessbillview

24 hours a day

Tarifi questions www.verizon.com#ariffs

1800 483-5700

Far Your Information

8 am -5:30 pm M_-F

Bills are dus and payablie upon presentation

Current bifl ) o . .
If the amount of the bill for telephone sefvice is nol paid within 15
days fiom the date of presentation, service may be discontinued,

Pravious bill . ) .

If an ampunt for telephone service from a previous bifl has not
been paid, service is subject to discontinuance prior to the date
referred to above,

Heconnect charge = . . )

if your telephone service is discontinued, in addition o the
delinquent amount, a reconnection charge (per line) will apPly.
Both charges must be paid before service will be reconnectet

Lata payment charge )
A laredjayment chame of $5.00 or 1,5% on an unpaid balance of
$20.00 or more, whichever is higher, vl be applied to your
bill if payment is not received at the Utility or one one of its
|]:_aymen apents by the late payment date printed on your bill,

he laie Ba?r_ment_date will not be less than 22 days ffom the
date the bill is majled by the Utility. Meither the billing
nor payment of [ate charﬁes refieves you of the obligation to
pay all charges arior to the due date of the bill.

Directory advertising | .

The amount of the bill may inciude charges for directory
advertising. Advertising in future directories may be denied if
current directory advertising charges are not paid. .
Oisconnection wili be made for delinquent elephone service
charges, excluding direciory advertising.

BT . T et T L+ Lol R BUREY Lo J R o Jl o T T T

If you quastion this bill ) .
Please call your Verizon Customer Representative at the 'Billing
questions' number which appears above, If you are not salisfied
after receiving an explanation, please ask to'speakto a
supepvisor who will further investigate your request. You must
pay the undisputed amount to Verizon by the due cate indicated
on the bill. 1f you have a complaint you cannot resolve with us,
write the California Public Utilities Commission at Consumer
Affairs Branch, 305 Van Ness Ave., San Francisco

CA 94102 or at www.cpuc,ca.gov, or call 1-800-648-7570

or TDD 1-BOD-229-GB46. If your complaint concems

interstate or international calling, write the FCC

at Consumer Complaints, 445 1 2th Streef SW,

Washington, D.C. 20554, or at focinfo@fooc.qov,

or call 1-668-225.-5322 or T1Y 1-888-835-5322.

Note; The CPUC handles compiaints of both Interstate
and intrastate unauthorized carrier changes ("slamming").
The California consumer protection rules are available
online, at www. cplic.ca.gaov.

Returnad Payments )

If your payments Is returned for any reasaon, Verizon will
resubmit it electronically. A charge may apply for each
payment returned. .

Correspondance Addrass Only
PO Box 11328
St. Petersburg, FL 33733-1328

For payment address, see page 1.

" RAN00510



Billing Date: D1/19/09 Page 5 of 6
Telephone Number : 805 495-7787 760918

verigon Accaunt Number: 01 1785 1158234368 01
How to Reach Us ; See page 2

Verizon Long Distance

Easy Savings - Flat Rata Plus Calling Plan Calls {3 Yaar Tarmy)
For B05 485-7787
Direct Dialed Calls

: Date Time Place called Number called Minutes _ . 1
1 Jan15 10:47 am LosAngeles CA 213 346-270D 26 .23 L P '
1 2 Jan15 1050 am LosAngels CA 213 346-2700 32 m .
! Subtotal 52 ¥ ' s

For BBB 662-8622 o

Business Toll Free Calls

Tall Free calls

Dale  Time Catled {rom From numrber Win
3 Jan14 T.02am HNoPiatle NE 308-534-2530 a3 .05
Subtotal .05
Summary of Easy Savings Plan-Flat Rate Pius Plan
4 Plan catls 57
Total $ .57
Easy Savings-Flat Rate Plus Plan start date;  07/12/97
Total Monthty Usage Savings Plan Discount
5 001- $2499 0 %
2500 - 99.99 6 %
100.00 - 249,99 9 %
. 250,00 - 499,95 12 % .
| 500,00 - 999.95 18 %
1000.00 and above 30 %
? Tatal Long Distance calls $ .57

Thank you for using Vedzon Long Distance.
} TAXES AND FEES ON SERVIGES

§ Federal Universal Service Fee - Verizon LD 1.i8
: 6 CA Universal Lifeline Telephone Service .01
; Total $1.19
’ Verizon Long Distance basic charges % 16,96

Total Verizon Long Distance Charges $ 16.95

Nonpayment of provider charges wit not resull in ihe disconnection of your local
lelephone service; however, coflecllon of unpatd charges may be pursued by the
senvice provider.

For Your Infarmation

Important Subscriber Line Charge information

Effective on or about January 1, 2009, the Federal Subscriber Line Charge (SLC) far
single-line business, multiline business &nd Centrex lines, or ISDN PRI may change,
The Non-presubscribed Primary Interexchange Carrier Charge (PiCC) for multlline
business and Centrex lines, or ISDN PR] may also change. These charges help pay for
the costs of providing and maintaining the local network. In addition, your Federal
Universal Service Fund (FUSF) surcharge may change effective on or about January 1,
2008. The FUSF surcharge, which is autharized by the FCC and reviewsd quarterly,
proviges funding for proprams to keep local telephane rates affordable for alt
customers and to provide discounis to schools, libraries, rural health care providers
and low-income families.

important Sarvice Information

Effectlve Fabruary 15, 2009, the following business senvice rates will increase. You
may save money on your month-ta-month line or trunk rate by choosing one aof aur
Verizon Term Plans. Please call the toll-free business office number on your bill

01 1785 B054957787 760918 D1 10 CA210°HBRDA1 00036615 010000239775
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CTO 00789

Billing Date: 01/19/09 Page 6 of 6
Telephane Number : B0S 435-7787 760918
Account Number; 01 1785 1158234368 01
How to Reach Us : See page 2

For Yaur Information

with any gquestions,

Description Current New
Rate Rate
Business Line - Measured $23.82 $24.89
PBX Trunk - Measured 528 89 $29.99
Remote Call Forwarding 21,49 %23.49
Extended Area Service
-ZUNM 1 & 2 Day: 040 per .030 per
1st min 1st min
Day: .020 per {030 per
add'| min add'] min
Eve: 030 per .039 per
ist min ist min
Eve: .020 per 030 per
add'l| min add'l min
Might: {020 per .030 per
1st min 1st min
Night: 020 per 030 per
add'| min add'l min

Zone Usape Measured Service

-ZUM 3  Day: 100 per .100 per
1st min 1st min

Day- Q75 per 075 per

add' min add't min

Eve: .070 per .100 per
1st min 1st min

Eve; Q70 per 073 per

add'l min add'| min

Night: .050 per 100 per
1st min 1st min

Night: .050 per .075 per

add’l min add'l min

Defauit intralata Toll

Day: .13 per .15 per
min min

Eve; .13 per .15 per
mir min

Night: 13 per .15 per
min min

Verizon Reads

if you have ghecked the box on the first page of your phone bill or called your local
business office and signed up to be a Literacy Champion, a tax deductitie $1
donation will be included monthly In the Verizan section of the bill. Contributions
will benefit Verizon Reads inc. Verizon Reads Inc. is a nonprofit corparation
created by Verizon Communications Inc. to administer a nationwide fund-raising
program to support #teracy programs. Verizon Reads inc.'s principal source of
revenue is money contributed by the general public. Even if you check the bax ar
call the logal business office ta sign up, yau are not required to pay the literacy
donation. Phone service will not be terminated if you do not coniribute. To discon-
tinue your literacy donation, calt the phone number lisied on page 2 of your bif,

0t 1785 BD548957787 7609168 01 10 CAZi0*HBRDA1 00036615 010000235776
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Billing Date: 01/19/09 Page 4 of B

5_%!

Telephone Number : 805 495-7787 76091895, -

P

Account Number: 01 1785 1158234368 01 ){?"“;gé

How to Reach Us : See page 2

MONTHLY SERVICE - NON-BASIC (Jan 19 to Feb 19)

Description Qty Unit Rate
CKT¥ ..8B05.495.7787..
1 Call Forwarding | 4.00 4.00
rside Wire Mainignanee | 5.75 5.75
1 1.75 1.75
Toial 511,50
NON-BASIC SERVICE TAXES AND SURCHARGES
4 Federal excise tax 18
5 Funding to support the Public Utilities Commission 01
& 911 State Tax .03
7 Temp. surcharge as allowed by Public Utilities Commission 11
8 California Relay Service and Comrunications Devices Fund .02
g CIICF-B and the CASF .06
10 California Telcconnect Fund surcharpe .01
11 CHCT-B Rate Adjustment CR .10
12 CA Universal Lifeline Telephone Service 13
13 CA High Cost Fund - A .02
Total § 47
Ferizon non-basic charges ** 51197

**Non-payment of non-basic service charges WILL NOT result in the disconnection

of your local telephone scrvice.

Total Verizon charges

3 5081
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Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

1-800-483-5000
1-800-483-8494
verizonLD.com

Billing/customer service guestions
Repair
Visit our Website at

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Menthly Service $15.00
Domestic Calls Minutes Amount
Direct Dialed 2 5.8 .82
Toll Free 1 .3 .05
Total usage 3 6.1 & 57
Total Long Distance calls 57
Other Charges andfor Credits .20
Taxes and Surcharges 1.19
Total Vsrizan Long Distance Charges % 16.96
Your cailing plan(s). Easy Savings Flat Rate Plus Plan
MONTHLY SERVICE (lan 158 TO Feb 19)
Description Qty Unit Rate
14 Tell free number 1 15.00 15.00
Tatal $ 15.00
RATE ADJUSTMENTS
Description Qty Amount Days
15 Rate inciease (Jan 17 to Jan 1B} 1 % .10 2 20
Toll free number
Tatal $ .20

01 1783 BOS4957787 760918 01 1D CAZ10"HBRDAI

00036615 010000239774
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CTO 00791

Billing Date: 01/19/09 Page *of § -

- Telephone Number : 805 495-7787 760918
verizon Account Number: 01 1785 1158234368 01
How to Reach Us . See page 2 ’}U(_(_d %
MONTHLY SERVICE - BASIC (Jan 19 to Feb 19) s -
Description Qty Unit Rate ; l q,ﬁ? 3
CKT# ..B05.495.7787.. o A
| Business line - measured rate - l 23.89 23.89 ‘ \t'&;-
2 Interstate Subscriber Line Charge 6.50 s 33%8 t
Total . . s ¢
LOCAL CALLS Gfr !"‘-’V"‘.'HJL-E“"‘D’ I
Local Call Summary
Call MNo.of  Rate per No.of Rate per _
area Period Init min. Init min, add’l add’l min. '
3 Local Day 8am-5pm 56 .0400 85 .0200 3.94
2 Evening 5pm-1lpm 1 .0300 | .0200 .05
5 Night 1lpm-Bam 6 .0200 28 0200 .68
] Sat/Sun day Included in Night charges
Total 54,67
Total local calls § 4.67
BASIC SERVICE TAXES AND SURCHARGELS
7 Federal excise tax o 1.07
8 Funding to support the Public Utilities Cormnmission 05
9 911 State Tax A5
10 Temp. surcharpe as allowed by Public Utilities Commission 54
11 California Relay Service and Communications Devices Fund .06
12 CIICF-B and the CASF 15
13 California Teleconnect Fund surcharge .02
14 CHCF-B Rate Adjustment CR .25
15 CA Universal Lifeline Telephone Service 33
16 CA High Cost Fund - A .04
17 Federal Universal Service Fee .62
Total $2.78
Verizon basic charges 53754
LOCAL TOLL CALLS
OPERATOR ASSISTANCE
Summary of Directory Assisiance Calls
For 805 495-7787
18 | local area call(s) at $.95 per call 95
Total 5 95
For 805 495-7787
Detail of Calls from Summary
Local Area Call(s)
Day Date Time Place called Number called Charge
19 Thu Jan 15 10:47 am Dir Asst CA 805 41(-0000 .95
The above detail is informational only and not part of the total.
Total local toll charges ¥ 55
Thank you for using Verizon.
LOCAL TOLL TAXES AND SURCHARGLS
20 Federal excise tax 03
21 Temp. surcharge as allowed by Public Utilities Commission .02
22 CHCPF-B Rate Adjustment CR .01
23 CA Universal Lifeline Telephone Service .01
Total 5 05 i
Verizon local toll charges ** ¥ Lo0

**Non-payment of local toll charges WILL NOT result in the discornection of

your focal telephone service,

01 1785 8054957787 760918 01 iC CA210°‘HBRDA1

00036615 010000238773




Billing Date: 02/19/09 Page 1 of 6
Telephone Number ; 805 495-7787 760918

-
VE‘J‘I&- 1] Account Number: 01 1785 1158234368 01

How to Reach Us ; See page 2
RANCH MOBILE HOME PARK

Account Summary

@0
o] 2

Previcus Charges . $67.77 Gel the Solutions You Need
Payment Recejved on Feb 13, -B67.77 We have a variely of voice, dala, and
Balance $ .00 enlertainment products (o serve your

business needs. Lel us bring more lo
your business and cusfomize a

New Charges solulion for you.
Verizon (page 3) b 46.66 Call 1-866-520-5205 loday.
Verlzon Long Distance {page 4) 16.32 Lo T i ﬂ'
Total New Charges Due Mar 15, 2009 $ 62,08 @ T e
To avold a late payment charge, payment 4
must be received before Mar 22, 2008. Dan't Risk Your Phone Servicel
Total Dua $62.98 No phone service means no business.
With Verizon, you can depend on the
e 7 o nelwark with 99.9% voice reliability.
‘ LS l ) e TR . J;\J‘J _ "y-":f,," So why risk going anywhere else?
L ) ,ﬁ,”‘,f' 9,\_ o Call 1-888-707-8039 (¢ learn more,
— 1l
;\/L

{ |
‘,-"J‘:.) ! L/"{L"A:' ,»;{:3*)‘/— N i
P = )O —))I @
. : e
! .‘;“--'

LG T 4G J
./“}, v = o 5. g:" single-line cusiomers. High-speed
< - f‘f -~ : Internel, unlimited nationwide caling

O S ;
e >4 G{ gy and calling feafures. Only $79.99/mo
éj” Lo ,b for first 12 mos wAerm agml. Term
! K varies by slale. Cal 1-888-799-8039.
Maijl Paymants Ta: . Taxes, feas and olher larms apply. £
Verizon Cafifornia, PO Box 9688, Mission Hills CA 31346-9688 Offer explres 3/31/09, ‘ I Q;Q
RN INY 7 FRa N
Change of billing addrgss? D’\EMU - A ! Apd AT
Go to verizon.com/hillingaddress or call us. "‘LT AN ’ oo L

sap othar side for important ragulatory maessages

|  RANO00515

CTO 00792



CTO 00793

verizon

How to Reach Us

Bifling Date; 02/19/09 FPage 2 of 6
Telephone Number : 805 495-7787 760918
Account Number: 01 1785 1158294368 ¢
How 1o Reach Us : See below

Payment arrangements verizen.com/onlineheip

1 800 483-1807 8am-6 pmM-F

Billing questions verizon.com/onlinehelp

1 800 483-5700 8am-5:30 pm M-F

Repair verizon.com/repair

1 800 483-2000 24 hours a day

To order sarvices verizon.com/storefront

1 800 483-5000 8 am -5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8 am - 5:30 pm M-F

Centro Hispano de Verizon verizon.com/espanal

1 800 483-4522 8 am-5:30 pm M-F

Qniine billing

verizon.com/businesshillview

24 hours a day

Tariff questions www.verizon.comitariffs

1 800 483-5700 8 am - 5:30 pm M-F

For Your information

Bills are due and payahle upon presentation

Currant hill )
If the amount of the bill for teleghone service is not paid within 15
days from the date of presentation, service may be discantinued.

Previous bill ) _ .

IFan amount for telephone service from a previous bill has not
been paid, service is subject to discontinuance prior to the date
referred to abave.

Raconnact charga ‘ .

If your telephone Service Is discontinued, in addition to the
definguent amount, a reconnection charge {per line) will apply.
Both charges must be paid before service will be reconnected

Late payment charge .
A late payment charge of $5.00 or 1.5% on an unpaid balance of
520 00 of more, whichever Is higher, will be applied to your
bilt if payment is gnt received at the Utility or one one of its
[la_ayrnen apents by the late payment date printed on your bill.

he late Balyment_date will not be fess than 22 days fiom the
date the biil is mailed by the Utility. Neither the biliing
nor payment of late charges relieves you of the obligation to
pay all charges prior to the due date of the bill.

Directory advertising ‘ )

The amoint of the bill may include charges for directory
advetlising. Advertising in future directories may be denied if
current directory adverfising charges are not paid. )
Disconnechon will be made for delinguent telephone sarvice
charges, excluding directory adverlising.

If you question this bill ) i
Piease call your Verizon Customer Representative at the 'Biltin:
questions' number which appears above. f you aLa not satisfie
after receiving an explanation, please ask to'speak to a
supervisor wio will further jnvestigate your request. You must
pay the undisputed amount to Verizen by the due date indicate
on the bill. If you have a complaint you cannot resolve with us,
write the California Public Utilities Commissien at Consumer
Affairs Branch, D03 Van Ness Ave., San Francisco,

CA 94102 or af W Cpu a gov, Of call 1-800-649-7570

or TDD 1-80D-229-6846, If your complaint concerns

interstate or international ca lrng write the FCC

at Consumer Complaints, 445 12th Streef SW,

Washington, D.C. 54, or at focinfo@fce.gov,

or call 1-888-225-5322 or TTY 1-888-835-5322.

Nate: The CPUC handles complaints of both interstate
and intrastate unauthorized carrier changes ("slamming").
The California consumer protection rules are available
online, at www.cpuc.ca.gov.

Returned Payments

If your pa¥ments is returned for any reason, Verizon will
resubmit it electronically. A charge may apply for each
payment returned.

Correspoendenca Address Only
PO Box 11328
St. Petersburg, FL 33733-1328

For payment address, see page 1.

"RAN00516



Bitling Date: 02/19/09 Page 3 of 6
Telephone Number : 805 495-7787 760918

V@ﬂm“' n Account Number; 01 1785 1158234368 01

How to Reach Us | See page 2

MONTHLY SERVICE - BASIC (Feb 15 to Mar 19)

Description Qty Unit Rate

CKT# ..805.455.7787.. :
1 Business line - Measured, | Yr Term l 19.95 19.95
2 Interstate Subscrber Line Charge 1 6.50 6.50

Total 52645
RATE ADJUSTMENTS

Description Qty Amount Days
3 Rate increase (Feb 15 to Feb 1B) I ¥ 0325 4 13

Business line - measured rate

Total 5 .13

ADDING AND CHANGING SERVICE
For 805 495-7787

This section shows partial-month billing. If you are adding a new product, it shows
charges for the num}l):cr of days that you had the product before your Billing Date.
If you are removing a produet, it shows credits for the days you did not have the
product but had ;ud IPr it in advance. You can find your month-in-advance
charges in the MONTHLY SERVICE section.

L Services Added

Product Description Qty Order Number  Effective Date
CK'T# ..B05.495.7787..
a Business line - Measured, 1 Yr Term 1 CO0]85E81 Feb 11 5.32
Total Services Added 532
Services Removed
Product Dcscription Qty Order Number  Effective Date
CKT# ..805.495.7787..
5 Business line - measured rate ! COO01B58!1 Feb 11 CR 6.51
Total Services Removed CR 6.51
Tota} Adding and Changing Scrvice CR §$1.19
LOCAL CALLS
: Local Call Summary
! Call No.of  Rateper No.of Ratc per _
i area Period Init min. Init min. add’ add’l min.
i 6 Local Day Bam-S5pm 87 0400 155 0200 6.66
7 [*.vanmg, Spm—I lpm 1 0300 0 .0200 .03
8 m-Bam 0200 0 0200 .04
9 Sat/Sun A.I.Fday IncIudcd in Night charpes
Total 56.73

Total local calls § 6,73
BASIC SERVICLE TAXES AND SURCHARGES

10 Federal excise tax .98

11 Funding to support the Public Utilities Commission 05

12 911 State Tax 13

f 13 Temp. surcharge as allowed by Public Utilities Commission AB

‘ 14 California Relay Service and Communications Devices Fund .05

15 CHCF-B and the CASF 13

; 16 California Teleconnect Fund surcharge 02
R 17 CHCF-B Rate Adjustment CR .22
R 18 CA Universul Lifeline Telephone Service 30
19 CA High Cost Fund - A .03

. 20 Federal Universal Service Fec .62

;i Total S 257

: Verizon basic charges $ 34.69

01 1785 8054557787 760918 01 0D CA212°HBROA1 DoO01S68 020000009291

' CTO 00794



CTO 00795

verizon

Telephone Number ;

Billing Date: 02/19/09 Page 4 of B

MONTHLY SERVICE - NON-BASIC (Feb 19 to Mar 19)

Description Qty Unit Rate

CKT# ..805.495.7787..
1 Call Forwarding 1 4.00 4.00
2 Inside Wire Maintenance I 5.75 5.75
3 Non-published listing 1 1.75 1.75

Total $11.50
NON-BASIC SERVICE TAXES AND SURCHARGES
4 Federal cxcise tax .18
5 TFunding to support the Public Utilities Commission 01
& 911 State Tax .03
7 Temp. surcharge as allowed by Public Utilities Comrmission A1
& California Relay Service and Communications Devices Fund .02
9 CHCF-B and the CASF D6
10 California Teleconnect Fund surcharge .01
11 CHCF-B Rate Adjustment CR .10
12 CA Universal I_.ifellinc Telephone Service A3
13 CA High Cost Fund - A .02

Total g 47
Verizon non-basic charges ** 5 11.97

**Non-payment of non-basic service charges WILL NOT result in the disconnection

of your local telephone service.

Total Verizon charges § 46.66
ANNUAL ITEMIZATION OF TELEPHONE NUMBERS:

Listed below are the telephone n s jncluded with this billing:

805 495-7787

Should you have any tuestions-pheiise contact Verizon by using the telephone

number listed on page two of yDu.r bill.

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS
Billing/customer service questions 1-800-483-5000

Repair 1-800-4B3.B454
Visit our Website at verizonl_£}.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Monthly Service $15.00
Daomestic Calls Minutes Amount

Direct Dialed 1 11 .10

Tall Free 1 3 .05
Total usage 2 1.4 $ .15
Total Long Distancae calls 15
Taxes and Surcharges 1.17
Total Verizon Long Distance Charges % 16.32

Your calling plan{s): Easy Savings Flal Rate Plus Plan

01 1785 BD54957787 760818 01 00 GAR12°HBRDAI

nooD1566 020000009292

805 495-7787 760918
Account Number: 01 1785 1158224368 04
How to Reach Us ; See page 2



T mamn,

Billing Date: 02/19/09 Page 5 of 6
- Telephone Number : 805 495-7787 760918
veriyon Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2
. - %gia 1‘ ‘DCH\ T
Verizon Long Distance TS @__\Lm%m\_

MONTHLY SERVICE {Feb 48 TO Mar 19) v J(f
Description Qty Unit Rate Eo _

1 Toll free number 1 1500 1500 A4

Total $ 15.00 "“(,(j (f"f rn_,fz:’/ .
Easy Savings - Fiat Rate Plus Calling Pian Calls (3 Year Term) r-“—‘: & E l % ? (57 (2;2{_
For 805 495-7787

ot

Direct Dialed Calls 4. 7

Date Time Place called Number called Minutes /&H APl
2 Feb17 11:3dam Hercules CA 510691-5909 11 0 . fr}

For BB8 662-8622
Business Toll Fres Calls

Subtotal Ad I 7.&, ﬁ»ﬁ r

Toll Free calls

Date  Time Called from Fram number Min @ AL, —
3 Jan23 T:39am Burington A 318-754-7153 03 .08 '
Subtotal 05 ‘ \
Summary of Easy Savings Plan-Flat Rate Pius Plan ; Q—-‘- \Lﬂ .
4 Plan calls 15;
Total $ .15
Easy Savings-Fiat Rate Plus Plan start date:  07/12/97 i W &/
Total Monthly Usage Savings Plan Discount
% 001 - $24899 D % :
25.00 - 95,99 6 % i
100.00 - 248,99 S % i
250.00 - 499,99 12 % i
500,00 - 999,99 18 %
1000.00 and above a0 %
Total Long Distance calls $ .16

Thank you for using Verizon Long Distance.
TAXES AND FEES ON SERVICES

5 Federal Universal Service Fee - Verizon LD 1.7

Total $1.17
Verizon Lang Distance basic charges 3 16.32
Total Verizon Long Distanca Charges $ 16.32

MNonpayment of provider charges will not result in the disconnection of your (ocal
teiephone service; howavar, collection of unpaid charges may be pursued by the
service provider.

For Your Information

Changes to Local Directory Assistance and Listings Sarvices

Beginning Wednesday, April 1, 2009, Local Directory Assistance rates will change from
50,95 to $1.25 per call. You may continue to ask the operator for up to two listings

on each call. Also, monthly rates for additional listings for businesses will change

from &1.85 to §2.95. This natice daes not apply to FiOS Digltat Voice directory
assistance and listings. Please call the business office at the number printed on

your bill should you have any questions.

Ot 1785 BODG54957787 760918 01 D0 CAZIZ‘HBRDA1 00001568 020000009293

RANOOS 19



CTO 00797

\/ Billing Date: 02/19/08 Page 6 of &

- Telephone Number : 805 485-7787 760918
verizon

Account Number: 01 1785 1158234366 O
How to Reach Us : See page 2

Varizon Reads

If you have checked the box on the first page of your phone bill or called your logal
business office and signed up fo be a Literacy Champlon, a tax deductibie $1
donatipn will be included monthly in the Verizon section of the bill. Contributions
witl benefit Verizon Reads Inc, Verizon Reads Inc, is a nonprofit corporation
created by Verizon Communications Inc. to administer a nationwide fund-raising
program to support literacy programs. Verizon Reads Inc.'s principal source of
revenug Is money contributed by the general public, Even if you check the box or
call the local business office to sign up, you are no! required to pay the literacy
donation. Phone service will not be terminated if you do not contribute. To discon-
tinue your literacy donation, call the phone number listed on page 2 of your bill.

07 1785 BD54957787 760918 031 40 CAZ12'HBRDAj DCO01568 020000008204




verizon

RAMCH MOBILE HOME PARK

Account Summary

Previous Charges 3 62.98
Payment Recelved on Mar 12. ~ 652.98
Balance $ .00
New Charges

Verizon {page 3) 54535
Verizon Long Distance{ page 4) 7.97
Total New Charges Due Apr 12, 2009 $53.32
To avoid a late payment charge, payment

must be recelved before Apr 15, 2000.

Total Due $53.32

S

© a

v \O
X

Mail Payments To:

Verizon California, PO Box 5588, Mission Hills CA 91346-0688

Change of billing address?
Go to verizon.com/billingaddress or call us.

seea other side for important regulatory messages

¥ Detach &

Billing Date: 03/19/09 Page 1 of &
Telsphone Number : B80S 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

89

Get the Solutions You Need

We have a vanely of voice, data and
enferlainmen! products lo serve your
business needs. Let us bring miore lo
your business and customize a

soiution for you.
Call 1-866-520-3205 today.

O

Don't Risk Your Phone Service!

No phone service means no business.
With Venizon, you can depend on the
nelwork with 95.9% voice reliability.
So why risk going anywhere else?
Call 1-888-707-8039 o learn more.

Bundie and Save with Verizon!
Introducing a greal offer just for
single-fine cusfomers, High-speed
Internel, unfimited nationwide calling
and calling fealures. Only §79.99%mo

for first 12 mos wilerm agmit. Term
varies by sfale. Call 1-868-789-8033.

Taxes, fees and olher lerms apply.
Offer expires 3/31/09. '

return payment slip with your check, payable to Verizon,

'RAN00521

CTO'00798



CTO 00799

verizon

How to Reach Us

Billing Date: 03/19/09 Page 2 of 6
Telephone Number ; 805 495-7787 760918
Account Number: 01 1785 115823436801
How to Reach Us : See below

Payment arrangements verizon.com/onlinehelp

1 800 483-1807 8am -6 pm M-F

Billing questions verizon.com/onlinehelp

1 800 483-5700 8 am - 5;30 prm M-F

Repair verizon.com/repair

1 800 483-2000 24 hours a day

To order services verizon.com/storefront

1 800 483-5000 8 am - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8 am - 5:30 pm M-F

Centro Hispano de Verizon verizon.com/espanol

1 800 483-4522 8 am - 5;30 pm M-F

Cnline billing

varizon.com/businesshbillview

24 hours a day

Tariff guestions

1800 483-5700 8 am - 5:30 pm M-F

For Your Information

www.verizon.comitariffs

Bills are dus and payable upan prasantation
Current hill

If the amount of the bill for telephone service is not paid within 15
days from the date of presentation, service may be discontinued.

Previous biil .
IFan amount for telephone sepvice from a previous bill has not

been paid, service Is subject to discontinuance prior ta the date

referred to above.

Reconnact charge . i . "

If your telephone service is discontinued, in addifion to the
delinguent amount, a reconnection charge (per line) will apply.
Both charges mus! be paid before service will be reconnecied.

Late payment charge

A lateﬂuavment charge of $5.00 or 1.5% on an unpaid balance of

$20.00 or more, whichever is higher, will be applied to your

bili if pa){ment is not received at the Utility or one one of its _

?aymen agents by the late pa%ment date printed en your bill,
he late Ea;.rlment date will not be less than 22 daﬁ,s firom the

date the bill is malled by the Utjlity. Neither the billing

nor payment of late charﬁes relleves you of the obligation to

pay all charges prior to the due date of the bill,

Directory advertising ) )

The amoitnt of the bil'may include charges for directory
advertising. Advertising in future directories may be denied if
current directory adverfising charges are not paid. .
Disconnection will be made for delinquent telephone service

charges, exciuding directory advertising.

" If yau quastion this bill

Please call your Verizon Customer Representative at the 'Billing

questions' iumber which appears above, If you are not satished

after recelving an explanation, please ask to'speaktoa

supervisor whe will further investigate your request, You must

pay the undisputed amount to Venzon by the due date indicated

on the bill, 'nf_'you_ have a complaint you Gannot resolve with us,

write the California Public Utilties Commission at Consumer
fiairs Branch, 505 Van Ness Ave., San Frangisco

CA 94102 or at www cpur.ca.gov, or call 1-500-649-7670

or TDD 1-B0D-229-6B46: If your complaint concerns

interstate or international calling, write the FCC

at Consumer Compiaints, 445 1.2th Street SW,

Washington, D.C. 20554, or at fecinfo@fce gov,

or call 1-888-225-5322 of TTY 1-B8B-B35-5322.

Note: The CPUG handies complaints of both interstate
and intrastate unauthorized carrier chanpes ("slamming"}.
The California consumer protection rules are available
online, at www,cpuc.ca.gav.,

Raturnad Payments .
I¥ your pa¥ment5 is returned for any reason, Verizon will
resubmit it electronicailly. A charge may appiy for each
payment returned.

Correspondence Address Only
PO Box 11328 e
St. Petersburg, FL 33733-1328

For payment address, see page 1.

LA 470 AARONDADNN N4
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Billing Date:
Telephone Number :

03/19/09 Page 3 of B
BOS 495-7787 760918

Veﬂmn Account Number: 01 1785 1158234368 01 -
v How to Reach Us : See page 2
MONTHLY SERVICE - BASIC (Mar 19 to Apr 19)
Description Qty Unit Rate
CKT# ..B05.495.7787..
1 Business line - Measured, I Yr Term 1 19.95 19.95
2 Interstate Subscnber Line Charge 1 6.50 6.50
Total 52645
LOCAL CALLS
Local Call Summary
Call No.of  Rate per Nao.of Rate per
area Period Init min, Init min. add’l add’l min.
3 Local Day Bam-5pm 60 .0300 78 .0300 4.14
4 Evening 5pm-llpm 3 .0300 3 0300 18
5 Night 1lpm-Bam 3 0300 1 .0300 12
6 Sat/Sun day Included in Night charges
Total $4.44
Total local calls § 4.44
BASIC SERVICE TAXES AND SURCHARGES
7 Federal excise tax .94
& Funding to support the Public Utilities Commission .04
9 911 State Tax A3
10 Temp. surcharge as allowed by Public Utilities Commission 46
1 Ca.hiP ornia Relay Service and gﬂmmumcatmns Devices Fund .05
12 CHCF-B and the CASF 12
13 California Teleconnect Fund surcharge .02
14 CHCF-B Raie Adjustment CR .21
15 CA Universal Lifeline Telephone Service .29
16 CA High Cost Fund - A .03
17 Federal Universal Service Fee 62
Total § 249
Verizon basic charges £33.3%
MONTHLY SERVICE - NON-BASIC (Mar 19 to Apr 19)
Description Qty Unit Rate
CKT# ..B05.495.7787.. ‘
18 Call Forwarding 1 4.00 4.00
19 Inside Wire Maintenance 1 5.5 : 515 A s
20 Non-published listing 1 1.75 g Ry e
Total S 11.50
NON-BASIC SERVICE TAXES AND SURCHARGES
21 Federal excise tax .18
22 Funding 1o support the Public Utilities Commission .01
231 911 State Tax .03
24 Temp. surcharge as allowed by Public Utilities Commission 11
25 Ca.hfp omia Relay Service and Communications Devices Fund .02
16 CHCF-B and the CASF 06
27 California Teleconnect Fund surcharge .01
28 CHCF-B Rate Adjustment CR .1D
29 CA Universal Lifeline Telephone Service 13
30 CA High Cost Fund - A 02
Total S .47
Verizon non-basic charges ** 51197

**Non-payment of non-basic service charges WILL NOT result in the disconnection

of your local telephone service.

01 1785 BA054557787 760918 01 09 CAZ11*HBRDA1

00048244 020000326745



CTO 00801

verizon

Billing Date; 03/19/09 Page 4 of 6
Telephone Number : 805 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

Total Verizon charges

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS
Biling/customer service guestions 1-800-483-5000

Repair 1-800-483-8494
Visit our Website at verizonlD.com

SUMMARY OF CHARGES FOR VERIZON EONG DISTANCE

Adding & Changing Service -%$4.50
Domestic Calls Minutes Amoun

Direct Dialed 5 255 2.30
Total usage 5 25.5 $2.30
Total Long Distance calls 2.30
Other Charges and/er Credits 950
Taxes and Surcharges .67
Total Varizon Long Distance Charges $7.97

Your calling ptan(s}: Easy Savings Flat Rate Plus Plan
ADDING AND CHANGING SERVICE

For 805 495-7787

The {oliowing services are far a parial month, from the effective
dale of your change ta the Stalement Ending Date {Mar 10, 2009).

Services Remaoved
Product Da=cription

Qty Ordar Number Effactiva Data

1 C0791850 Mar 18 ~ 4,50
Total Services Removed - 4,50

Total Adding and Changing Service - % 4,50
Easy Savings - Flat Rate Plus Calling Plan Calis {3 Year Term)
For 805 495-7787

1 Tof free number

Diract Dialad Calls

Date Time Place called Number called Minutes
2 Mar5 938 am Hercules GCA 510691.8909 0.9 .08
3 Mar5 11:25am SanPedro CA 424 772-8925 15.4 135
4 Mar5 11;41am NoHolywd CA 818 915-1384 1.2 -1
5 Mar5 11:45am SninSnin GA B18 470-7646 5.6 .50
E Mar5 4:15pm Owxnard GA BO3 205-3763 24 .22
' Subtotal 2.0
Summary of Easy Savings Plan-Flat Rate Plus Plan
7 Plancalls ‘ 2.30
Total : $2.30

01 1785 B054957787 760918 01 09 CAZ11'HBRDA!

5 45.35

00048244 020000326746




i

Billing Date; 03/19/09 Page 5 of B
Telephone Number : 805 495-7787 760918

VG"’M Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

Verizon Long Distance

Easy Savings - Flat Rate Plus Calling Plan Calls (3 Year Term) (continued)
Easy Savings-Flat Rate Plus Pian start date:  07/12/97 :

Total Monthly Usage Savings Plan Discount
$001- 52499 0 %
2500 - 85.88 6 %
100.00 - 248,99 9 %
250.00 - 489,99 12 %
500.00 - 959.99 18 %
1000.00 and above 30 %
Total Long Distance calls 2.30

Thank you for using Verizon Long Distance,

MONTHLY MINIMUM SERVICE

1 Qualifying Long Distance Charges $.00

2 Monthiy Minimum Charge 9.50
When long distance charges are less than $9.50, the Monthly Minimum
Charge will be the difference between those charges and §9.50,
Al long distance charges except for taxes and surcharges are included.

Total $0.50
TAXES AND FEES ON SERVICES
3 Funding to support the Public Utilities Commission .02
4 811 State Tax .01
5 California Relay Service and Communications Devices Fund .02
6 CHCF-B and the CASF .06
7 California Teleconnect Fund surcharge .01
8 Federal Universal Service Fee - Verizon LD .39
9 CA Universal Lifeline Telephone Service A4
10 CA High Cost Fund - A 02

Total $ .67
Verizon Lang Distance basic charges $7.97
Total Verizon Long Distance Charges $7.07

Nonpayment of provider charges will not resuft in the disconnacton of your {ocal
lelephone service; however, callection of unpald charges may be pursued by the
service provider,

For Yaur Information

Closad Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a pragram you are currently
walching, you may contact Verizon at 1-888-553-1555, via email a
videoclosedcaption@verizan.com, ar via facsimile at 1-888-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.O. Box 33052
821, st Ave N St, Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax
1-888-806-7026, or via email at videoclosedcaption@verizan.com.

01 1785 8054957787 760918 01 09 GCAZ11*HBRDAt 00048244 020000326747

CTO 00802



: Billing Date: 03/19/09 Page 6 of 6
\/ Telephone Number : 805 495-7787. 760918
verm Account Number: 01 1785 11582343568 01

How to Reach Us : See page 2

Verizon Reads

If you have checked the box on the first page of your phone bill or catled your local
business office and signed up to be & Literacy Champion, a tax deductible $1
donation will be inclvded monthly in the Verizon section of the bill. Contributions
will benefit Verizon Reads inc. Verizon Reads Inc. is a nonprofit corporation
created by Verizon Communications Inc. ta administer a nationwide fund-reising
program to support literacy programs. Verizon Reads Inc.'s principal source of
revenue is money contributed by the general public, Even if you check the box or
call the locad business office to sign up, you are not reguired o pay the fiteracy

i donation. Phone service will not be terminated if you do not contribute. To discon-
' tinue your literacy donation, cali the phone number listed on page 2 of your bill,

01 1YBS BOS49577B7 750818 01 09 CA211°HBRDA1 00048244 020000326748

CTO 00803



verizon

RANCH MOBILE HOME PARK

Account Summary

Praevious Charges $53.32
Payment Recelved on Apr 08. ~53.32.
Balance $ .00
New Charges
Verizon { page 3) 3 384.43
Varizon Long Distance {page 6} 208
Total New Charges Due May 13, 2009 $386.51
’ To avoid a late payment charge, payment
1[ must be received before May 20, 2008,
t Total Due N $

CONSUMER ALERT!
Check your bill this month for & new service provider,

s Thank you far registaring on Verizon.com.

If you didn't authorize this action, please
contact us iImmediately, '

Mail Paymants To:

386.51

Verizon California, PQ Box 9688, Mission Hills CA 91345-9588

Change of billing address?
Go to verizon.com/billingaddress or call us,

see othar side for important regulatory messages

Billing Date: 04/19/09 Page 1 of 8
Telephone Number : 805 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

8¢
Maximize Your Productivity
And Stretch Your Budget

From internet to unfimited calling to
all your enterlainmeni needs, discover
the wide range of services in the
Verizon small business toolbox that
will help your company thrive without
hreaking your budget.

Call 1-866-520-5205 laday.

dp b
W

Don't Risk Your Phone Servicel

No phone service means no business.
With Verizon, you can depend on the
hetwork with 99.9% voice reliabllity

so why risk going anywhere else?
Call 1-888-707-8039 o learn more.

Thanks for Choaosing Verizon for Your. '
Regional and Long Distance Service!
You can find oul more about Verizon and
its services af verizon.com or use our
voice-promp! system af 1-800-483-6853,

el -

A

¥ Detach & return payment slip with your check, payable to Verizon.

RANO00527
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verizon

How to Reach Us

Billing Date: 04/19/09 Page 2 of 8
Telephone Number : 805 495-7787 760818
Account Number: 01 1785 1158234368 01 .
How to Reach Us : See below

Payment arrangements verizon.com/onlinehelp

1 800 483-1807 8amn -6 pmM-F

Billing questions verizan.com/onlinehelp

1 800 483-5700 8 am - 5:30 pm M-F

Repalr verizon.com/repair

1 800 483-2000 24 hours a day

To order services verizon.com/storafront

1 800 483-5000 8 am - 5:30 pm M-F

Are you moving? venrzon.com/

1 800 483-5000 8 am -5:30 pm M-F

Centro Hispano de Verizon varizon.com/espanol

1 800 483-4522 8 am - 5:30 pm M-F

Online biling

varizon,.com/businessbiilview

24 hours a day

_ Tariff questions

1800 483-5700 8am - 5:30 pm M-F

www.verizon.com/tariffs

For Your Information

Bills are due and payable upon presentation

Current bil . ) o
If the amount of the bill for telephone service is not paid within 15
days from the date of presentatian, service may be discontinued.

Previous bill . ) .

{f an amount for telephane service from a previous bilt has not
been paid, sewvice is subject to discontinuance prior to the date
referred to above. -

Raconnect charge )

If your telephone Service is discontinded, in addition to the
delinquent amount, a reconnection charge (per ling) will apPly‘
Both charges must be paid before service will be reconnected

Lata payment charga .
A |late payment charge of $3.00 ar 1.5% on an unpaid balance of
$20.00 or more, whichever is higher, will be applied to your
bill if pa¥ment Is not received at the Utility or one one of its
aymeni agents by the late pa%ment date printed on your bill.
he late ga ‘ment date will not be less than 22 days from the
date the bill js mailed by the Utility. Neither the billing
nor payment of (ate charﬁes relieves you of the obligation to
pay all charges prior to the due date of the bill.

Diractory advartising . -

The amount of the bill may include charges for directory
advertising. Advertising in future directarles may be denied if
current directory advertising charges are not paid. )
Disconnection will be made for delinquent telephone service
charpes, excluding directory advertising,

if you question this bill ) )
Please call your Verizon Customer Representative at the 'Billing
questions’ number which appears above, i you are not satisfie
after receiving an explanation, please ask to'speakto a
supenvisor who will further investigate your request, You must
pay the undisputed amount to Verizon by the due dale indicate:
on the bill. If you have a gomplaint you Gannot resalve with us,
write the California Public Utities Commission at Consumer
Affairs Branch, 505 Van Ness Ave., San Francisco

CA 94102, or at vmw.%:uc.ca.gov, or call 1-800-648-7570

or TDD 1-800-225-6846, lfYour complaint concerns

interstate or international calling, write the FCC

at Consumer Complaints, 445 , Street SW,

Washingion, D.C. 20554, ar at fecinfo@foc. gov,

or call 1-888-725.5327 of TTY 1-888-835.5322.

Neote: The CPUC handles complaints of both interstate
and intrastate unauthorized carfier changes {"slamming").

he California consurmer protection rules are available
online, at www.cpuc.ca.gov.

Returned Payments ) )
If your pa¥ments is returned for any reason, Verizon will
resubmit it electronically, A charge may apply far each
payment returned.

Correspondence Address Only
PO Box 11328
St, Pelersburg, FL 33733-1328

For payment address, see page 1.

L | RAN00528



Billing Data; 04/19/09 Page 3 of 8
Telephone Number ; BOS 485-7787 760918

V&F'EM Account Number; 01 1785 1158234368 01

How to Reach Us ; See page 2

MONTHLY SERVICE - Vesizon and Verizon Long Distance (Apr 19 to May 19)

Description Qty Unit Rate
1 CustoPAK line - measured rate 2 .00
Total 5 .00
MONTHLY SERWCE BASIC (Apr 19 to May 19)
Description Qty Unit Rate
CKT# ..B05.495.7787..
2 CustoPAK Interstate SLC 2 7.64 15.28
Total 31528

ADDING AND CHANGING SERVICE
For 805 495-7722

This section shows partial-month billing. If you are adding a new product, it shows
charges for the number of days that you had the product before your Billing Date.
If you are removing a product, it shows credits for the days you did not have the
product but had paid for it in advance. You can find your month-in-advance
charges in the MONTHLY SERVICE scction.

Services Added

Product Description Qty Order Number  Effective Date
CKT# ..805.495,7787..
3 CustoPAK Interstate SLC 1 C1492734 Apr 16 76
Total Services Added 76

For 805 495-7787
Services Added

Product Description Qty Order Numher  Effective Date
CKT# ..805.495.7787..
a CustoPAK Interstate SLC 1 C1692734 Apr 16 .76
‘Total Services Addetl .76
Services Removed
Product Deseription Qty Order Number  Effective Date
CKT# ..805.495.7787..
5 Interstate Subscriber Line Charge 1 C1692734 Apr 16 CR .65
6 DBusiness line - Measured, | Yr Term 1 C1692734 Apr 16 CR 2.00
Total Services Removed CR 2.65
Total Adding and Changing Service CRS 113
LOCAL CALLS
Local Call Summary
Call No.of  Rate per No.of  Rate per
area Period Init min. Init min. addi add'l min.
7 Local Day 8am-5pm 55 .0300 60 0300 345
B Evening 5pm-1ipm 3 .0300 17 .0300 .60
9 Night llpm-Bam 4 .0300 0 .0300 12
10 Sat/Sun day Included in Night charges
Total $4.17

Total local calls § 4.17
BASIC SERVICE TAXES AND SURCHARGES

11 Federal exdise tax .55
12 911 State Tax 01
13 Temp. surcharge as allowed by Public Utilities Commission .04
t4 CHCF-B and the CASF .01
15 CHCF-B Rate Adjustment CR .02
16 CA Universal Lifcline Telcphone Service .03
i7 Federal Universal Scrvice Fee 18
18 Pederal Universal Service Fee 1.50
19 Federal Universal Service Fec CR .07

Total $2.24

01 §785 8054957787 760918 01 04 CAZ211*HERDAY 00046642 020000364137




\/ Bifling Date: 04/19/08 Page 4 of 8
- Telephone Number : 805 495-7787 760918
VGF@OE‘I Account Number: 01 1785 1158234368 01

’ How to Reach Us : See page 2

:

Verizon basic charges 52056
LOCAL TOLL CALLS

OPERATOR ASSISTANCE

Summary of Dircctory Assistance Calls

For 805 495-7787
| 1 2 local area call(s) at $1.25 per call 2.50
: Total 52.50

For 805 495-7787
Detai]l of Calls from Summary
Local Area Call(s)

a4

Day Date Time Place called Numher called Charge
2 Wed Apr 15 10:38 am Dir Asst CA BO5 4[1-0000 1.25
3 Wed Apr 15 10:42 am Dir Asst CA 205 411-0000 1.25
The above detail is informational only and not part of the total.
Total local toll charges $250

Thank you for using Verizon.
LOCAL TOLL TAXES AND SURCHARGES

4 Federal excise tax .08
5 911 State Tax .01
6 Temp. surcharge as allowed by Public Utilities Commission .05
7 California Relay Service and Communications Devices Fund .01
8 CHCF-B and the CASF .01
9 CHCF-B Rate Adjustment CR .02
10 CA Universal Lifcfinc Telephone Service .03

Total s .17
Ferizon local toll charges ** 5 2.67

**MNon-payment of local! toll charges WILL NOT result in the disconncction of
your ocal telephone service.

MONTHLY SERVICE - Verizon and Verizon Long Distance (Apr 19 to May 19)

NON-BASIC CHARGLES
Description Qty Unit Rate

11 Verizon Freedom Exp CustoPAK - 3 Yr 1 68.00 68.00
Includes local dial tone, unlimited local and regional toll calling provided by
Verizon CA and unlimited long distance provided by Verizon io Distance
($15.00 of the total package p ncc of B68. 6) per line 15 associated wﬂh long
distance services amf $53.00 15 associated wﬂh locaj and regional toll services).

12 Addl Expansion CustoPAK 30.00 30.00

13 You must pay a minimum of $30.18 l .00

per line in order to keep dial tone service. '

Verizon Freedom Expansion PAK includes:

14 CustoPAK Basic Package 2 o .00
15 CustoPAK Caller ID- Name & Number 2 .00
Total $ 98.00

01 1785 B0D54957787 76059t8 01 04 CA211*HBROA1 00046642 020000364138

CTO 00807



Billing Date: 04/19/09 Page 5 of 8

Telephone Number : 805 485-7787 760918
Account Number: 01 1785 1158234368 01

How to Reach Us | See page 2

MONTHLY SERVICE - NON-BASIC (Apr 19 to May 19}

Descripiion Qty Unit Rate
CKT# ..805.4957787..

1 Inside Wire Maintenance 1 5.75 5.75
Total $5.75

ADDING AND CHANGING SERVICE
For 805 495-7722

This section shows partial-month billing. If you are adding a new product, it shows
charges for the number of days that you had the product before your Billing Date.
If you are removing a ipmduct, it sbows credits for the days you did not have the

)

product but had pad
charges in the MONTHLY SERVICE section.

Services Added

r it in advance. You can find your month-in-advance

Product Description Qty Order Number Effective Date
CKT# ..805.495.7787.. y :
2 Add] Expansion CustoPAK 1 C1692734 Apr 16 3.00
Total Services Added 3.00
For 805 495-7787
Services Added
Product Description Qty Order Number Effective Date
CKT# ..805.495,7787..
1 Verizon Freedom Exp CustoPAK -3 Yr 1 C1692734 Apr 16 6.80
Total Services Added 6.80
For 805 495-7787
Services Removed
Product Description Oty Order Number  Effective Date
CKT# ..B05.495.7787.. ‘ o
4 Call Forwarding 1 C1692734 Apr 16 CR .40
5 Non-published listing 1 C1692734 Apr 16 CR .18
Total Services Removed CR 58
For 805 495-7787
Service Order Charpes and Credits
Product Description Order Number Effective Date
6 CustoPAK premise visit C1692734 Apr 16 86.64
7 Inside Wire install - 1 hr minimum C1692734 Apr 16 150.00
Total Service Order Charges and Credits 236.64
Total Adding and Changing Service 5 245.86
NON-BASIC SERVICE TAXES AND SURCHARGES
¢ Federal excise tax 1.01
9 Funding to support the Public Utilities Commission 33
10 Temp. surcharge as allowed by Public Utilittes Commission 135
11 Ca]ifgrnia Relay Service and Communications Devices Fund .67
12 CHCF-B and the CASF 1.68
11 California Teleconnect Fund surcharge 27
14 CHCF-B Rate Adjustment CR 1.58
15 Federal Universal Service Fee - Verizon LD 1.55
16 CA Universal Lifeline Telephone Service 3.87
17 CA High Cost Fund - A .44
Total $11.59
Verizon non-basic charges ** 5 361.20

**Non-paymeni of non-basic service charges WILL NOT result in the disconnection

of your local telephone service.

01 3785 8054957787 760918 D1 04 CA211°"HBRDA1

0UDA6642 020000364329
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veriyon

Billing Date; 04/19/09 Page 6 of 8
Telephone Number : 805 495-7787 760918
Account Number: D1 1785 1158234368 01
How to Reach Us : See page 2

Total Verizon charges
Your local toll provider is Verizon.
805 495-7787

8 384.43

Notice: Your local toll provider has been changed from Verizon Long

Distance to Verizon on Apr 16, 2009.
Cost of change: 5.00
805 495-7722

Notice: You have selected Verizon Long Distance as your long distance

provider on Apr 16, 2009,
Cost of change: 5.00

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/customer service questions
Repatr
Visit our Website at

1-800-483-5000
1-B00-483-8494
verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Diated 5 4.4 26

Toll Free 3 1.1 .16
Total usage 8 55 - 3 .42
Total Long Distance calls $ 42
Other Charges and/or Credits 1.50
Taxes and Surcharges .18
Total Verizon Long Distance Charges $2.08

Your calling plan{s). FirmRate Advantape Plan

Business Unlimited CustoPak 3 year term
Easy Savings - Flat Rate Plus Calling Pian Calls (3 Year Term)
For 805 495-7787

Direct Dialed Calls
Dale Time Place called Number called Minules
1 Apri5 10:49am Oxnard CA 805 382-8610 1.6 14
Subtota) a4
For BBB 662-8622
Business Tall Free Calls
Toll Free calls
Date Time Called from From number Min
2 Aprd4 10:55am SnfcGntd GA 413-728-9502 0.4 04
3 Aprin 12:03pm Sieelecity NE 402-442-2325 0.3 .05
4 Aprid 11:26am Cambridge MNE 3JDB-697-3324 D4 D7
Subtotal .18
Summary of Easy Savings Plan-Flat Rate Plus Plan
5 Pian calls .30

01 1785 BO54957787 760938 01 04 CAZ11°HBRDA1

DOD4EG42 020000364140




\/ Billing Date: 04/19/09 Page 7 of 8
Telephone Number : 805 495.7787 760918

VQWM Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

Verizon Long Distance

Easy Savings - Fiat Rate Plus Calling Plan Calls (3 Yoear Term) (continued)

Summary of Easy Savings Plan-Flat Rate Plus Plan__{continued)
Total $ .20

FirmRate Advantage Plan
For 805 485-7722

Direct Dialed Calls

Date Time Piace called Number cafled Min
1 Apri17 B:33am Sacramento CA 916 383-1249 0.5 .03
2 Apr17 B9:56am Pinole CA 510 741-8595 0.9 06
3 Apr17 2:12pm Pinole CA 510 741-9585 0.4 .03
Subtata! 12

Summary of FimRale Advarlage Plan

4 Plan calis 12
Tatal 5 .12
Taotal Long Distance calis % .42

Thank you for using Verizon Long Distance.
MISCELLANEOUS CHARGES AND CREDITS

5 FED Primary Carrier Centrex Ln 1at1.50 1.50
Total $ 150

TAXES AND FEES ON SERVICES

& 911 State Tax .01

7 Federal Universal Service -ee - Verizon LD 15
Total $ .16

Verizen Long Distance basic charges %208

Tatal Verizon Long Distance Charges $2.08

Nonpaymen! of provider charges will not resull in the disconnection of your local
telephone service; however, coliection of unpald charges may be pursued by the
service provider,

Notice to Single Line Customers: NOTICE QF NEW PRICE:
Effective May 16, 2009, the Federal Access Charge (FAC) will be $1.00 per line for
customers,

For Your infarmation

Closed Captioning Concerns or Complaints?

If you are having & concern with closed captioning on a program you are currently
watching, you may contact Verizon at 1-888-533-1535, via email at
videoclosedcaption@verizon.com, or via facsimile at 1-888-806-7026. If you have a
written closed captiening complaint, you may write to us at Verizon, P.O. Box 33052
821, 1st Ave N St. Petersburg, FL 33701 Att; Valerie DeCastro, Manager, fax
1-888-806-7026, or via emall at videaclosedcaption@verizon.com.

Important Subscriber Line Charge information

Effective on or about April 1, 2009, the Federa! Subscriber Line Charge {SLC) for
single-line business, multiline business and Centrex lines, or ISDN PRI may change.
The Non-presubscribed Primary Interexchange Carrier Charge {PICC} for muitiiine
business and Centrex lines, or |ISON PR| may also change. These charges help pay for
the costs of providing and maintaining the local network, In addition, your Federal
Universal Senice Fund (FUSF) surcharge may change effective on or about Aprif 1,
2009. The FUSF surcharge, which is authorized by the FCC and reviewed quarterty,
provides funding for programs to keep local telephone rates affordable far all
customers and to provide discounts to schools, libraries, rural health care providers
and low-income families.

01 1785 8054857787 760918 01 04 CAZ211*HBRDAM 00046642 020000364141
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Billing Date: 04/19/09 Page 8 of 8
Telephone Number : 805 495-7787 760918

Verigon Account Number; 01 1785 1158234368 01

How to Reach Us : See page 2

Far Yeour information

Antsnna on Your TV? Act Now to Makae Sure You Are Prepared

The nationwide switch to digital tefevision broadcasting will be complete on June 12,
2008, but your local TV stations may switch sooner. Act now to make sure you are
prepared. By June 12, 2008, analog-only TVs that receive programming through an
antenna will require a converter box to continue to receive aver-the-alr Tv, Some
broadcast stations may transition earller, so you should check with your focal
broadcast stations to confirm when they will turn off their analeg signal and switch
to digital-only broadcasting.

TVs connected to FiOS @ TV will not be zffected by the broadcast DTV transition.

Analog-only TVs should also continue 1o work as before lo receive low power, Class A
or translator television stations and with cable and satelite TV services, gaming
consoles, YCRs, OVD players, and similar products.

Information about ablzining subsidized coupons for the government's converter box
program can be obtained at www.nliadtv.gov, www.div2008.gov or by calling

1-888-D7V-2009, or 1-877-330-2634 {TTY). More Information about the broadcast DTV
transition in general is avallable at your local television stations, www.oTv.gov or

by calling 1-888-CALL-FCC {voice} or 1-888-TELL-FCC (TTY). You may also contact the
OTV Transition Coalition at www divtansition,org, or Verizon at 1-888-558-3755

{voice} or 888-558-3770 (TTY).

D1 1785 8054957787 760918 0t 04 CAZ11*HBRDA1 D0046642 020000364142
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verizon

RANCH MGBILE HOME PARK
4 Account Summary

Previous Charges

$ 386.51

Payment Received on May 07,

Past Due Charges (please pay now)

New Charges

Verizon {page 3) $126.32
Vetizon Oniine { page 4) 274,55
Verizon Long Distance{page S) 492
Total New Charges Due Jun 12, 2009 $405.79
To avoid a iate payment charge, payment

must be received before Jun 19, 2009,

Total Dua

iy

% 407.87

b

Verizon California, PO Box 9688, Mission Hills CA 91346-3588

Mail Payments Ta:

Change of billing address?
Go to venzon.com/billingaddress or call us.

saa other side for important regulatory messages

Billing Date; 05/19/09 Page 1 of 8
Telephone Number ; 805 495-7787 760918
Account Number; 01 1785 1158234368 01
How to Reach Us : See page 2

A
b S
Maximize Your Productivity

anid Strefch Your Budget

From Infemel to unlimited calling lo
alf your entertainment needs, discover
the wide range of services in the
Verizon small business loolbox that
will help your company thrive without
breaking your budget.

Call 1-866-520-5205 foday.

Don't Risk Your Phone Service!

No phone service means no business.
with Verizon, you Gan depend on the
network with 99.9% voice reliability
so why risk going anywhere else?
Call 1-888-707-8039 o learn more.

g

Can Your Business Afford
a Data Security Breach?

Prolecting the prvacy of your client

dala is mandated by law. Verizon Dala
Encryption helps ensure the privacy of
emails sen! and dala siored on PCs. If -
minimizes labilily from unauthorized
access of dala assels. Call lo protes!
vour business: 1-866-408-06878.

¥ Detach & return payment slip with your check, payable to Verizon,

3

RANOO0535
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How to Reach Us

Billing Date: 05/19/09 Page 2 of 8
Telephone Number : 805 495-7787 760918 |
Account Number: 01 1785 1158234368 0t
How to Reach Us : See below

Payment arrangements verizon.com/onlinehelp

1800 483-1807 8am.-6pmM-F

Billing guestions verizon.com/onlinehelp

1 800 483-5700

Repair verizon.com/repair

8am-530pm M-F

1.800 483-2000 24 hours a day

To order services verizon.com/storefront

1 800 483-5000 8 am - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8 am - 5:30 pm M-F

Centro Hispano de Verizon verizen.com/espanol

1 800 483-4522 8 am - 5:30 pm M-F

Oniine billing

verizan.com/businessblilview

24 hours a day

Tariff questions www verizon.comAariffs

1 800 483-5700 8am - 5:30 pm M-F

For Your Infermation

Bills are due and payable upon presentation

Currant hill . o
If the amount of the biil for tele?hune sefvice is not paid within 13
days from the date of presentation, service may be discontinued.

Previous hilt X

If an amount for telephone service from a previous bill has not
been paid, service is subject to discontinuance prior to the date
referred to above. i

Reconnect charge o . )

If your telephone Service is discontinued, in addition o the
definquent amount, a reconnection charge {per line) will apFIy.
Both charges must be paid before service will be reconnected

Late payment charge
A late payment charge of £5.00 or 1.5% on an unpaid balance of
$20.00 or morg, whichever is higher, will be applied to yaur
bilt it payment is noi received =t the Lliiity of one one of its
li:_aymen agents by the late pa%ment date printed on your bill.

he late g:xPr.mant date will not be less than 22 days from the
date the bill is maijled by the Utllity. Neither the bifling
nor payment of late charges relieves you of the obligation to
pay all charges prior to the due.date of the bill.

Directory advertising i

The amount of the bil’may Include charges for directary
adverdising. Adverising in future directories may be denled i
current directory adverfising sharges are not paid. ]
Discennection wili be made for delinguent telephone service
charges, excluding directary advertising,

.

it you question this bilt . .
Please call your Verizon Customer Reprasentative at the 'Billing
questions’ number which appears above. If you are not satisfier
after receiving an expianation, please ask 1o'speak to a
supervisor who will further investigate your request, You must
pay the undisputed amolnt to Verizan by the due date indicatet
on the bill, 1f you have a complaint you Gannot resplve with us,
write the California Public Utiities Cgmmission at Gensumer
Affairs Branch, 505 Van Ness Ave., San Francisco

CA 94102 o at www.cpug.ca.gov, ar call 1-800-649-7570

or TDO 1-800-220-6846. If Ypur complaint conecerns

interstate or international ca rmg write the FGC

at Consumer Complaints, 445 12th Streef SW

Washington, D.C. 20554, or at fecinfo@fte.gov,

or call 1-888-225-5322 or TTY 1-888-835-5322,

Note: The CPUC handies complaints of bath interstate
and intrastate unauthorized carrier changes (“stamming").
The Califonia consumer prafection rules are available
onling, Y www.cpuc,ca.gov.,

Returned Payments R )

If your payments is returned for any reason, Verizon will |
resubmit it electronically. A charge may apply for each
payment returned. . )

Correspondence Address Only
PO Box 11328
St. Petersburg, FL 33733-1328

For payment address, see page 1.

4
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Billing Dale: 05/18/09 Page 3 of 8
Telephone Number : 805 495-7787 760918

Verigomn Account Number: 01 1785 1158234368 01
) How to Reach Us ; See page 2

MONTHLY SERVICE - Verizon and Verizon Long Distance (May 19 to Jun 19)

Description Qty Unit Rate
1 CustoPAK line - measured rate 2 Do
Tatal § .00
'MONTHLY SERVICE - BASIC (May 19 to Jun 19)
Description Qty Unit Rate
CKT# ..805.495.7787..
2 CustoPAK Interstate SLC 2 7.64 15.28
Tatal 5 15.28
BASIC SERVICE TAXES AND SURCHARGES
3 Federal excise tax 46
4 Federal Universal Service Fee .19
5 Federal Universal Service Fee 1.50
Total §2.15
Verizon basic charges 51743

MONTHLY SERVICE - Verizon and Verizon Long Distance (May 19 to Jun 19)
NON-BASIC CHARGES :
Description Qty Unit Rate

6 Verizon Freedomn Exp CustoPAK - 3 Yr 1 68.00 68.00
Includes local dial tone, unlimited local and regional toll calling provided by
Verizon CA and unlimited long distance b)rovndcd by Verizon Long Distance
ng .00 of the total ‘fackage nce of $68.00 per line is associated with long

stance services and $53.00 1s associated with local and regional tall semces)

7 Addl Expansion CustoPAK I 30.00 . 30.00

8 You must pay a minimum of $30.18 1 .00
per line in order to keep dial tone service.

Verizon Freedom Expansion PAK includes:

9 CustoPAK Basic Package 2 .00
10 CustoPAK Caller ID- Name & Number 2 .00
Total 5 98.00
MONTHLY SERVICE - NON-BASIC (May 19 to Jun 19) s
Description Qty Unit Rate
CKT# ..805.495.7787..
11 Inside Wire Maintenance 1 5.75 5.75
Total §575
NON-BASIC SERVICE TAXES AND SURCHARGES -
12 Federal excise tax .92
13 Funding to support the Public Utilities Commission 15 :
14 T:Lnfp surcharge as allowed by Public Utilities Commission .57~ o
1% Californja Relay Service and Communications Devices Fund 18
16 CHCF-B and the CASF 45
17 California Teleconnect Fund surcharge 07
18 CHCF-B Ratz Adjustroent CR .77
19 Federal Universal Service Fee - Verizon LD 1.41
20 CA Universal Lifeline Telephone Service 1.04
21 CA High Cost Fund - A A2
Total 55.14
Verizon non-basic charges ** 5 108.89

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your local telephone service.

01 1785 8054957787 760918 01 03 CAZ11°HBRDA1 00046307 020000307533
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Billing Date: 05/19/09 Page 4 of 8
Telephone Number : 805 495-7787 760918

Verizon Account Number: 011785 115823436801 -
e & How o Reach Us . See page2
Total Verizon charges §126.32

Your local toll provider is Verdzon.
You have selected Verizon Long Distance as your long distance provider.

How to Reach Varizon Onlina

Verizon Online Visit biz.verizon.net
or call 1-888-640-93500

Welcome to Verizon Gnlingt

we bill in advance for some services. The bill includes
prorated charges for your first partial month of service
and any applicable set-up fees, Jt also includes charges
for your next full month of senvises hifled in advance.

New Charges for Account 0090526388026

Telephone Number {B05)405-7787

Varizon Broadband Sarvices

1 High Speed Internet Apr 16 - pMay 12 $ 38.69
2 Freedom Bundie Discount Apr 16 - May 12 -6.30
3 High Speed Internet May 13 - Jun 12 42.99
4 Freedom Bundle Discount May 13 - Jun 12 -7.00
5 SetUpFee 99,00
6 Modem 893.00
Total Varizon Broadband Services $266.38

Taxes, Feas & Other Chargas

7 State Tax $7.18
8 County Tax .99
Total Taxes, Feas & Other Chargas 3817
Total New Charges - - _ $ 274,55

Nanpayment will not result in the discannection of your local
telephene serdce; but unpaid chorges will go to coflection.

01 1785 B0S54957787 760918 01 03 GCAZ11"HBRDA1 00046307 020000307534




\/ Biling Date: 05/18/08 Page 5 of 8
Telephone Number ; 805 495-7787 760918
verqz 1] Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/customer service questions 1-800-483-5000
Repalr 1-800-463-8454
Visit our Website at verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Dialed 50 247.5 1.50

Tall Free 4 1.2 .08
Total usage 54 248.7 5 1.56
Total Long Distance calls $1.58
Other Charges and/or Credits .00
Taxes and Surcharges .34
Total Varizon Lang Distance Charges $4.92
Your calling plan{s). FirmRate Advantage Plan

Business Unlimited CustoPak 3 year term
FirmRate Advantage Plan
For 805 495-7722

Diract Dialed Calls

Date  Time Place calied Nurmber called Min

1 Apr20 9:59am HolSprngs AR 501 6090248 0.4 .03
2 Apr2D 11.04 am Pinole CA 510 741-8595 0.5 .03
3 Apr24 4:49pm Plnole CA 510 741-3393 1.2 .08
4 pprd? 932am Plnole CA 510 741-089% 4.4 26
S Apr27 12.00pm Pinole CA 510 741-9595 07 .04
6 Apr30 11:.06 am PFinole CA 510 741-8585 0.8 .08
7 Apr3o 12:00pm Pinole CA 510741-9585 0.4 .03
B ApraD 4:2Bpm Pincle CA 510 741-8585 D.4 .03
9 May1 3:05pm Pinole CA 510741-9595 2.4 15
10 Mayd4 1.47pm Plnole CA 510741-9595 2.0 13
13 May4 4:141pm Pinole CA 510741-8593 4,2 27
12 May6 2:03pm Pinole CA 510 741-9593 1.1 07
13 May6 4:38pm Pinole Ca 5t0741-9595 D.6 .04
14 Mey® 7:54am Pinoie CA 51D741-9595 D.B .05
19 MayB 9:49am Pinole CA 510 741-9595 0.7 .04
16 May8 248pm Pinole CA 510 741-8585 0.4 .03
17 May 11 10:15 am Pinole CA 510 741-9595 0.4 .03
18 May {2 237 pm Pinole CA 510 741-8595 0.5 .03
19 May 15 8.32 am PFinole CA 510 741-9595 0.7 .04
20 May 15 338 pm_Pinole CA 510741-9585 0.5 .03
21 May {9 1146 em Pinole CA 510 741-9585 0.7 .04

Subtotal 1.50

01 1785 8054957787 760918 01 03 CAZ11*HBRDA1 00046307 020000307535




Billing Date; 05/19/09 Page 6 of B )
Telephone Number : 805 495.7787 760918 ,
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

Verizon Long Distance

FirmRBate Advantage Plan (ccnlinued}
For 888 852-B622

I Toll Free calls

Date Time Calied from From number Min
1 Apr29 1144 am Badimore MD 443-388-2251 0.3 .02
2 May13 11:0d am Orando FL 407-797-0086 0.3 02
3 May14 537 am Gordon NE 308-282-0378 0.3 .02
4 May 16 12237 pm Opfanda FL 467-797-D086 0.3 .02
Subtotal Kali}

Summary of FirmRate Advantage Plan

5 Phnecalls 1.58
Total B 1.58
Totat Long Distance calls $1.58

Thank you for using Verlzon Long Distance.
MISCELLANEOUS CHARGES AND CREDITS

6 FED Primary Carrier Centrex Ln 2at 1.50 3.00
Total $ 3,00
TAXES AND FEES ON SERVICES
7 911 State Tax .02
B CHCF-B and the CASF .01
9 Federal Universal Sevice Fee - Verizon LD .29
10 CA Universal Lifeline Telephone Service .02
Total 3 .34
Varizon Long Distance bosic chargas $4.82
Total Verizon Long Distance Charges $4.02

Noenpayment of provider charges will nat resu® in the disconnection of your local
telephone service; however, coliection of impald charges may be pursued by the
senice provider.

Impartant Notification

As of December 1, 2008, aur company name changed to Verizon Lang Distance LLC. This
name change will not affect your existing assount and services that you have with

Verizon Long Distance,

For Your Information

Closed Captioning Concaerns ar Camplaints?

If you are having a concern with closed captioning on @ program you are currently
watching, you may contact Verizon at 1-BB8-553-1555, via emall at
videoclpsedcaption@verizan.com, or via facsimile at 1-888-806-7026. If you have a
written closed captloning complaint, you may write to us at Verizon, P.O. Box 33052
821, 1st Ave N St. Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax
1-888-806-7026, or via email at videoclosedcaption@verizon.com.

important information about your Busy Line Verity and Busy Line nterrupt rata
Beginning Monday July 1, 2009 Busy Line Verify and Busy Line Interrupt will increase,
The rates will change as follows; {less any applicable local and toll message
charges},

The following rates will be changed
Busy Line Verify fram $0.50 to §1.50
Busy Line Interrupt from $1.00 to $2.50

01 1785 8054057787 760918 01 03 CA211'MBRDAY 00046307 020000307536

CTO 00817



\/ Billing Date; D5/19/08 Page 7 of 8
. . Telephone Number : 805 495-7787 760918
Verlzan Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

For Yaur Information

Antenna on Yaur TV? Act Now to Make Sure You Are Prepared

The nationwide switch ta digital television broadcasting will be complete an June 12,
2009, but your locat TV stations may switch sooner. Act now to make sure you are
prepared. By June 12, 2009, analog-only TVs that receive programming through an
antenna will require a converer box to continue to receive overthe-air TV. Some
broadcast stations may transition earlier, sa you should check with your lacal
broadgast stafions to confirm when they wili turn off their analeg signal and switch
to digital-only broadeasting.

TVs connected to FiOS @ TV will not be affected by the broadcast DTV transition.

Analog-only TVs should also confinue to work as befare o recelve low power, Class A
or translator television stations and with cable and satellite TV services, gaming
consoles, VCRs, DVD players, and simitar products,

information about obtaining subsidized coupons for the government's converter box
program can be obtained at www.alladiv.gov, www.div2ggs.gov or by calling

1-888-DTV-2009, or 1-B77-530-2634 (TTY). More information about the broadcast DTV
transition in general |s avallable at your local television stations, www.DTV.gov or

by calling 1-888-CALL-FCC (voice) or 1-B8B-TELL-FCC (TTY). You may also contact the
DTV Transition Coalition at www.divtransition.org, or Verizon at 1-888-558-3755

{volce) or BBB-558-3770 (TTY).

01 1785 BOS4957787 760818 01 03 CA211"HBRDA1 00046307 020000307337

CTO 00818



Billing Date: 05/19/09 Page 8 of 8
Telephone Number ; 305 495-7787 7609415..
Account Nurnber; 07 1785 1158234368 01
How to Reach Us : See page 2

This page intentlionally left blank

01 1785 8054957787 760918 D1 03 CAZ11"HBRDA1 00046207 020000307538
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veriyon

RANCH MOBILE HOME PARK

Account Summary

Pravicus Charges $ 407.87
Payment Received on Jun 12. — 407,87
Balanca % .00
New Charges

Verizon {page 3) $ 127,65
Verizon Online {page 4) 44,98
Verlzon Long Distance { page 5) 14.30
Total New Charges Due Jul 13, 2008 $ 186,93

To avoid a late payment charge, payment
must be received before Jul 20, 2008.

Total Due ' . $18693

|0
__ @/ L0

Mail Paymaents To:
Verizon California, PO Box 9688, Misslon Hilts CA 81346-9588

Change of billing address?
Go ta verizon.com/billingaddress or call us,

sae other side for important regulatary messages

Billing Date: 06/19/09 Page 1 of 8
Telephone Number ;: 805 485-7787 760818
Account Number: 01 1785 1158234368 01
"How to Reach Us : See page 2

O

Updated Services in Your Area

To betler serve our customers, Verizon
has recently updated the service
offerings available in many areas.

Ta take advanlage of these new
opportunilizs, call 1-888-707-8032
faday.

3¢

Gel the Solutfons You Need -

We have a variely of voice, dafa, and
entertainmenl products {o serve your
business needs. Lel us bring more to
your business and cuslomize

solution for you, :

Calf 1-866-520-5205 {oday.

New: The Verizon
Small Business Center

Finally - & place o connect, share

and colfaborate with your employees
and small business owners like you.

The new Venzon Small Business Cenfer:
yaur anfine destination for tools,
information and advice to grow

vour business, Go fo venzon.nellools

¥ Detach & return payment slip with your check, payable to Verizon.

 RANO00543

CTO 00820



\/ Billing Date: 05/18/08 Page 2 of 8
- Telephone Number : B80S 495-7787 750318
verizon Account Number: 01 1785 115623436801

How to Reach Us ; Sae below

How to Reach Us

Payment arrangements verizon.com/onlinehelp 1 800 483-1807 8am-6 pm M-F
i Billing questions verizon.com/onfinehelp 1 800 483-5700 8am - 5:30 pm M-F~
i Repair verizon.com/repair 1800 483-2000 24 hours a day
To order services varizon.com/storefront 1 800 483-5000 8am -5:30 pm M-F
Are you moving? verizon.com/ 1 800 483-5000 8 am - 5:30 pm M-F
Centro Hispano de Verlzon verizon.com/espanol 1 800 483-4522 8am-5:30 pm M-F
Online billing verlzon.com/businessbillview 24 hours a day
Tariff questions www.verizon.comitariffs 1 800 483-5700 8am - 530 pm M-F

%j For Your Information

is are d i If you question this bill
Bilis are due and payable upon presentation Pleas;aqcall your Verizon Customer Representative at the 'Biliing
Currant hill questions' number which appears above. If you are not satisfiet

if the amount of the bill for tele?hnne sarvice is not paid within 15 after feceiving an explanation, please ask to'speak to a

days fiom the date of presentation, service may be discontinued. supevisor wio will further invastigate your request  You must
pay the undisputed amount o Verizon by the due date indicated

Previous hill on the bifl, If you have a complaint you cannot resolve with us,

If an amount for telephone service from a previous bill has not wiite the Califorpla Public Utilities Commisslon at Consumer

been paid, service is subject to discontinuance prior to the date  Affairs Branch, 505 Van Ness Ave., San Francisco

referred to above. CA 84102 or at www.cptic.ca.gov, or call 1-800-649-7570

or TDD 1-B00-229-6846. If yoir complaint concerns

Reconnect charge interstate or International calling, write the FCC

: 1§ your telephone gervice ls discontinued, in addiion to the at Consumer Complainis, 445 gﬁh Streel SW,

i définquent amaunt, a reconnection charge (per line) will apply, ~ Washingion, D.C. 20954, or at froinfo@ice. gov,
Both charges must be pald before service will be recunnecFed or call 1-888-225-5322 or TTY 1-888-835-5322.
Late payment charge Note: The CPUC handles complaints of both interstate
A late CPayment charge of $5.00 or 1.5% on an unpaid balance of and intrastate unauthorized carrier changes (“slamming”).
$20.00 or more, whichever is higher, will be applied to your The California consumer protection rules are available
bill if pa¥ment IS not recelved at the Utlfity or one one of its online, at www.cpuc.ca,gov,
%aymen agents by the [ate pa)‘v]ment date printed on your bill.

he laie payment date will not be less than 22 days ffom the Raturned Payments . .

date the bill is mailed hy the Utility. Neither the hifling If your payments is returned for any reason, Verizan will
nar payment of late charges relieves you of the obligation to resubmit il electronically. A charge may apply for each
pay alf'charges prior to the due date of the bill. payment retumed.
Directory advartisi Correspondence Address Onl;
The amount of the b!?fgmay include charges for directory ) PO anp1 1328 y

+ - advedising. Adverising in future directonies may be denied if

' : cufrent directory adverlising charges are not paid. St. Petersburg, FL 33733-1328

Disconnection will be made for délinquent tefephone service

charges, excluding directory advertising. For payment address, see page 1.

RAN00544

CTO 00821



\/" Billing Date: 06/19/09 Page 4 of 8
- Telephone Number : 805 455.7787 760918
Verizon Account Number: 01 1785 1158234368 09

How te Reach Us : See page 2

MONTHLY SERVICE - Verizon and Yerizon Long Distance (Jun 19 to Jul 19)
NON-BASIC CHARGES (continued)

Description Qty Unit Rate
1 Addl Expansion CustoPAK 1 30.00 30.00
2 You must pay a minimum of $30.18 1 .00

per line in order 1o keep dial tone service.

Verizon Freedom Expansion PAK includes:

3 CustoPAK Basic Package 2 .00
4 CustoPAK Caller ID- Name & Number 2 .00

Total 5 98.00
MONTHLY SERVICE - NON-BASIC (Jun 15 to Jul 19)

Description Qty Unit Rate

CKT# ..B05.495.7787..
5 Ipside Wire Maintenance | 5.75 5.75

Total $5.75
NON-BASIC SERVICE TAXES AND SURCHARGES
& Federal excise tax . .92
7 Funding to support the Public Utilities Commission .15
8§ Temp. surcharpe as allowed by Public Utilities Commission 1.57
9 California Relay Service and Communications Devices Fund .18
10 CHCF-B and the CASF 45
11 California Teleconnect Fund surcharge 07
12 CHCF-B Rate Adjustment CR .77
13 Federal Universal Service Fee - Verizon LD 1.41
14 CA Universal Lifeline Telephone Service 1.04
15 CA High Cost Fund - A 12

Total $514
Verizon non-basic ckarges ** 5 108.89

**Non-payment of non-basie service charges WILL NOT cesult in the disconnection
of your loeal telephonc service,

Total Verizon charges 3 127.65

Your local toll provider is Verizon.

You have selected Verizon Long Distance as your long distance provider.

How to Reach Varizon Onlina

Verizon Oniine ' Visit biz.verizan.net

or call 1-888-64B-8500 - ~ - - 0

View in detail and manage your Broadband Essentials, Extras
or Verizan EZPay charges at; verizon.net/myaccount

New Charges for Account 0090526338026

Telephone Nymber (B0OS5)485-7787

Verizon Broadband Services

16 High Speed Internet Jun 13 - Jul 12 $ 42,99
17 Bundle Discount Jun 13 - Jul 12 ~5.00
Tatal Verizon Broadband Sarvices $37.90

01 1785 8054357787 760518 D1 0D CA211*HBRDA1 00046923 020000312926
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CTO 00823
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verizon

MONTHLY SERVICE - Verizon and Verizon Long Distance (Jun 19 to Jul 19)

Deseription Qty Unit Rate
1 CustoPAK line - measured rate 2 .00
Total 5 .00
MONTHLY SERVICE - BASIC (Jun 19 to Jul 19)
Description Qty Unit Rate
CKT# ..B05.495.7787..
2 CustoPAK Interstate SLC 2 7.64 15.28
Total % 15.28
BASIC SERVICE TAXES AND SURCHARGES
1 Federal excise tax .46
4 Federal Universal Service Fee .19
s Federal Universal Service Fee 1.50
Total §2.15
Verizon basic charges 51743
LOCAL TOLL CALLS
OPERATOR ASSISTANCE

Summary of Directory Assistance Calls

For 805 4957787
6 1local area call(s) at $1.25 per call 1.25
Tatal 2 1.25

For 805 495-7787
Detail of Calls from Summary

Loeal Area Call(s)
Day Date Time Place called Number called Charge
7 Tue May 26 12:59 pm Dir Asst CA BD5 411-0000 1.25

The above detail is informational only and not part of the total.
Total local toll charges $1.25
Thank you for using Verizon.

LOCAL TOLL TAXES AND SURCHARGES

8 Federal excise tax .04
g 911 State Tax .01
10 Ternp. surcharge as allowed by Public Utilities Commission .02
11 CHCF-B and the CASF .01
12 CHCF-B Rate Adjustment CR .01
13 CA Universal Li.feﬂine Telephone Service 01

Total 5 .08
Verizon local toll-charges ** - - 5133

**Non-payment of local toll charges WILL NOT result in the disconnection of
your local telephone service.

MONTHLY SERVICE - Verizon and Verizon Long Distance (Jun 19 to Jul 19)

NON-BASIC CHARGES
Description Qty Unit Rate

14 Verizon Freedom Exp CustoPAK - 3 Yr 1 68.00 68.00
Includes local dial tone, unlimited local and repional toll calling provided by
Verizon CA and unlimited long distance provided by Verizon Long Distance
($15.00 of the total packape price of $68.00 per line is associated with long
distance services ami3 $53.00 1s associated with local and regional toll services).

01 1785 8054957787 760918 01 DO CA211"HBRDA1 00046923 020000312925

\/ : Billing Date; 06/19/09 Page 3 of 8

Telephone Number : BOS 495.7787 760918
Account Number; 01 17851 1552‘34358 ni
How to Reach Us : See page 2



L af — Billing Date: 06/19/09 Page 5 of 8

4’1‘%‘ a2 ‘“\‘ \g_gj\\ : Telephone Number : B0S 495-7787 760918

Accoum MNumber; 01 178S 1158234368 01

@ kﬂ/’%i/ﬁ/[g\ﬂ How to Reach Us ; See page 2

verizon

l\
"\\' -va‘ § e
. . _;\JU d s . How te Aaach Verizon Onlina ,r"{ )
Verizoz Online W’ T Visit biz.verizon.net P A7
ﬁ% ! {i!;iﬁ_.«‘i S “'T"‘J or call 1-B88-549-8500
\ L
i
Verizon Broadband Essentials IV \47 * q 19

1" Online Backup: &:Sharing/10GB May 16 - Jun 15 56.99

™ » r NV 'S:D
Total Varizon Broadband Essantials $6.99 w'{ﬂ\oﬁ \J-' @
r”xéﬂ*
Aol
Total Naw Charges $44.98

Nenpayment will not result In e discennection of your local :t’,,( 9 %g/; g Jl q ‘“ b
{elephone senvice; but unpald charges will go to cellection. ES" -

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Bllling/customer service questions 1-800-483-5000
Repair 1-800-483-8484
Visit our Website at verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amaount
Direct Dialed 52 216.5 1.66 ; . o
Toll Free 3 9 .06 o o

Total usage 53 2174 5172

Total Long Distance calls $1.72

Other Charges ancdfor Credits 11.28

Taxes and Surcharges 1.30

Total Verizon Long Distance Charges $14.30

Your calling plan{s): FirmRate Advantage Plan

Business Unlimited CustoPak 3 year term
FirmRAata Advantaga Plan
Faor B0S 485.7722
Diract Dialed Calls

Data  Time Place called Number called Min
2 May20 11:46 am Pinole CA 510 741-9595 0.6 04
3 May21 B45am Pinole CA 510741-9595 1.0 .06
4 May2) 308pm Pinole CA 510 741-9595 0.5 .03
5 May29 9:.00am Pinole CA 510 741-9595 1.7 .11
& May29 5:35am Pinole CA 510 741-9595 0.6 .04
7 Juni 330 pm_Plinole CA 510741-9595 1.5 .10
8 Juni 2:45pm Pinole CA 510 741-9585 20 13
9 Jun3 4:24 pm Pinole CA 510 741-9595 0.9 06
10 Jun3 4:30 pm Pinole CA 510 741-3593 .2 08
11 Junq 4:13pm Pincle CA 510 741-8595 0.8 035
12 Jun5 3:52 pm PFlncle CA 510741-9595 06 .04
13 Jund 4:26 pm Pinale CA 510741-9595 Q.7 .09
14 Jun9 11;19am PFinole CA 510741-9595 0.4 .03

01 1785 BD54957787 760918 01 00 CAZ11*HBROCA1 00046923 020000212927

CTO 00824



Billing Date: 06/19/09 Page 6 of 8
- Telephone Number : 805 495-7787 760918
verzon Account Number: 011785 1158334368 01

How to Reach Us : See page 2

Verizon Long Distance

FirmRate Advantage Plan (continuad)
For 805 495-7722

Direct Dialed Calls {continued}

Date  Time Place colied Humiber celied Min
1 Jung 1i:43 em Plnole CA 510741-9595 1.7 Bkl
2 JuniD 2:42pm Pincle CA 510 741-5585 0.5 03
3 Juni2 5:09em Pinole CA 510741-8585 0.4 .03
4 Jun13 10:56am Pingle GA 510 741-9595 05 .03
5 Juni5 B3Yam Pinde CA 51D 741-0586 D.4 03
B Juni5 10:53am Pincle CA 510741-9585 0.4 a3
7 Jun15 11:.30am Finole CA 510 741-8585 0.4 03
B Juni1é 9:35am Pinole CA 510 741-9585 1.0 .06
9 Juni6 10:20am Pinole CA 510741-8595 0.3 .02
10 Jun18  1114pm Pinole CA 510 741-8595 6.8 44
11 Jun 19  4:14pm Pincle CcA 510741-9595 0.6 .04
Subtotal 1.68

For 488 662-8822

Toll Fraa calls

Date  Time Called from From number Min
, 12 May 31 12:31 pm Sacramento CA 916-233-D467 0.3 .02
; 13 Jund  2:31pm Murray NE 402-335-2250 0.3 .02
14 Jun 18  3:53pm Nelteton M5 8662-963-0400 0.3 .02
Subtota} £8

Summary of FirmRale Advanlaga Plan

13 Plancals 1.72
Total 51.72
Total Long Distance calls $1.72

Thank you for using Verizon Long Distance.

MONTHLY PLAN CHARGES

16 Qualifying Long Distance Charges $1.72

17 Short Fall Charge 8.28
Your Long Distance qualifying charges this month are $1.72,
When your long distance charges are less than $10,00, the
Short Falf charge Is the difference between those charges and $10.00.
All long distance charges except for taxes and surcharges are inciuded,

Total $8.28
MISCELLANEQUS CHARGES AND CREDITS
i 18 FED Primary Cayrier Centrex Ln 2at1.80 3.00
: Total % 3.00
; TAXES AND FEES ON SERVICES
g t 19 Funding to suppert the Public Utiities Commission .02
o 20 911 State Tax .02
i 21 California Relay Service and Communications Devices Fund .02
22 CHCF-B and the CASF .05
23 California Teleconnect Fund surcharge 01
24 Federal Universal Service Fee - Verizon LD 1.06

01 1785 BD54957787 760918 01 DD CA211°HBRDA1 00046923 020000312328

CTO 00825



Billing Date: 06/49/09 Page 7 of 8
Telephone Number ; 805 495-7787 760918

Ve&‘ﬂmﬂ, Account Number; 01 1785 1158234368 01
- How to Reach Us : See page 2

Verizon Long Distance

TAXES AND FEES ON SERVICES (continued)

1 CA Universal Lifeline Telephone Service R E
2 CA High Cost Fund - A .01

Total $ 1.30
Verizan Long Distance basic charges $14.30
Total Varizon Long Distance Charges $ 14.30

Nonpayment of provider charges wil nat result in the disconnection of your focat
telephane service; howaver, caliaction of unpaid charges may ba pursued by the
sarvice provider,

Ear Your Informatiocn

Closed Captioning Concerns or Cormplaints?

If you are having a concern with closed captioning on a program you are currently
watching, you may contact Verizon at 1-888-553-1555, via email at
videoclosedcaption@verizon.com, or via facsimile at 1-B8B-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.Q, Box 33052
B21, 1st Ave N St. Petersburg, FL 33701 Alt; Valerie DeCastro, Manager, fax
1-888-806-7026, or via email at videoclosedcaption@verizon.com.

Important Information About Changes to Taxes and Surcharges

Effective July 1, 2008, the CHCF-B Rate Adjustment element, currently {0.85%), will
be eliminated to reflect the Public Utilities Commission's decislon to reform its
universal service program.

Antenna on Your TV? Act Now to Maka Sure You Ara Praparad

The nationwide switch to digital television broadcasting will be complete on June 12,
20089, but your local TV stations may switch sooner. Act now to make sure you are
prepared. By June 12, 2008, analog-only TVs that receive programming through an
antenna will require a converter box to continue to receive over-the-air TV. Some
broadcast stations may transition earlier, so you should check with your local
broadcast stations to confirm when they will turn off their analog signal and switch
to digital-only broadcasting,

TVs connected to FIOS ® TV will not be alfected by the broadcast DTV transition.

Analag-only TVs should also continue to work as before to receive low power, Class A
or translator television stations and with cable and saiellite TV services, gaming
consoles, VCRs, DVD plavers, and similar products,

information about obiaining subsldized coupons for the government's converter box
program can be obtained at www.nliadiv.gov, www.dtv2609.gov or by calling

1-888-DTV-2008, or 1-B77-530-2634 (TTY). More information about the broadcast DTV
transition In general is availabie at your local television stations, www.DTV.gov or

by calling 1-888-CALL-FCC (voice} or 1-888-TELL-FCC (TTY). You may also contact the
DTV Transition Coalition at www.dtvtransilon.org, or Verizon at 1-88B-558-3755

(voice) or 888-358-3770 (TTY).

01 1785 B0S4957787 760918 DY 00 GA211*HBRDA? 00046523 020000342929
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Biling Date: 06/19/08 Page 8 of 8
- Telephone Number : 805 495-7787 760518
verijon ' Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

This page inlenlionally lefi blank
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RANCH MOBILE HOME PARK -

Account Summary

Previous Charges $ 188.28
Payment Recaived on Aug 08. —188.28
Adjustments ~30.42
Balance Forward -$30.42
New Charges

Verizon (page 3) $127.53
Verizon Online {page 4} 44.98
Verizon Long Distance {( page 5) 1.1
Total New Charges Dus Sep 12, 2009 $173.62
To avoid @ late payment charge, payment

must be received before Sep 18, 2008,

Total Due

Mail Payments To:

$143.20

_\\ .

A

Verizon California, PO Box 9688, Mission Hills CA 91346-9688

Change of billing addrass?
Go to verizon.com/billingaddress or call us,

sea ather side for important regulatory messages

- 3 . L e ERNTERPRY

b

Billing Date: 0B/18/08 Page 1 of 6
Telephone Number : BOS 485-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us : See page 2

O

Updated Services in Your Area

To belter serve our cusiomers, Verizon
has recenlly updaled the service
offerings available in many areas.

To take advaniage of these new
apporiunities, call 1-888-707-8039
{oday.

Get the Solutlons You Need -
We have @ varniely of voice, dala, and
enterfainment products {o serve your
busingss needs. Lel us bring mare fo
your business and cusfomize a

solution for you.
Call 1-866-520-5205 today.,

Cqﬂa_-'.mrafinn Made Simple

Leamn how your small business
can mafage projecls, share
calendars and files, and host
meelings all online, in one shared
virlual space. Boas! your husiness
productivity and efficiency.

You may qualify for a 30 Day Trall
Go lo verizon.nel/collaborale -

[etach & return payment skip with your check, payatle to Verizon,

RANO00551
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CTO 00829
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verizon

How to Reach Us

Billing Date: 08/19/09 Page 2 of 6
Telephone Number : 805 485-7787 750918
Account Number: 01 1785 1158234368.01=. .
How to Reach Us : See below

Payment arrangements verizon.comfonlinghelp 1 800 483-1807 8am-6 pm M-F
Billing questions verizon.comlontinghelp 1 800 483-5700 Bam -5:30 pm M-F
Repair verizon.com/repair 1 800 483-2000 24 hours a day

To order services verizon.com/storefront

1 800 483-5000 8am - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8 am - 5:30 pm M-F -

Centro Hispano de Verizon verizon.com/espanal

1800 483-4522 8 am - 5:30 pm M-F

Online billing verzon.com/businesshbillview 24 hours a day
Tariff questions www . verizon.comiariffs 1800 483-5700 8 am -5:30 pm M-F

Fer Your Information

Bilis are due and payable upan prasentation '

Current bil ) o
i the amount of the hill for telephane service is not paid within 15
days from the date of presentation, service may be discontinued.

Previous bill . )

if an ampunt for telephone service from a previous bill has not
been pard, service is subject to discontinuance prior to the date
referred to above. :

Reconnsct charge .

1f your telephone Service is discontinued, in addition tq the
delinquent amount, a recennection charge {per line) wil apFly.
Both charges must be paid before service will be reconnected

Late paymant charge
Al ted:ayment charge of $5.00 or 1.5% on an uppaid balance of
520.00 of mare, whichever is higher, will be applied to your
bift if pa¥ment Is not received at the Utility or one one of its
?aymen agents by the late payment date printed on_your bill.

he late Ea!yment,date will not be |ess than 22 days from the
date the hilf Is mailed by the Utility. Neither the bi |Pg
nar payment of late charges relieves you of the obligation to
pay all'charges prior to the due date of the bill.

Directory advertising

The amount of the bill nay Include charges for directory
advertising. Advertising in future directories may be denied if
current directory advertising charqes are nof paid.
Disconnection will be made for delinguent telephone service
charges, excluding directary advertising.

if you question this bill ) -

Please call your Verizon Customer Representative at the 'Billing

questions’ iumber which appears above, If you are not satisfied

diter receiving an explanation, please ask to'speak to a

supevisor who will further investigate your request, You must

pay the undisputed amount to Verizon by the due date indicated

on the bill. [ you have a campfaint you tannot resolve with us,

write the California Public Utilities Commission at Consumer
ffairs Branch, 505 Van Ness Ave., San Francisco

CA 94102, o1 at www.cpuc.ca.gov, of call 1-800-849-7570

or TDD 1-B00D-229-6846. [ aur complaint concemns :

interstate or international calling, write the FCC

af Consumer Gomplaints, 445 12th Street SW,

Washington, B.C. 20554, or at fecinici fccgov,

or ¢all 1-888-225-5322 ar TTY 1-888-833-5322,

Note: The CPUC handles complaints of both interstate
and intrastate unauthorized carrier changes (“slamming™).
The Callfornia consumer protection rules are available
online, at www. cpuc. ca.gov.

Returned Payments ) )
If your pag(ments is returned for any reason, Verizon wilt
resubmit it electronically. A charge may apply for each
payment retumed,

Correspendence Address Only
PO Box 11328
St. Petersburg, FL 33733-1328

For payment address, see page 1.

L T T L Y e L R W
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\/“' Billing Date: 08/19/09 Page 3 of 6
T o Telephone Number : 805 495-7787 760918
veriyon Account Number: 01 1785 1158234368 01

How fo Reach Us ; See page 2

MONTHLY SERVICE - Verizon and Verizan Long Distance (Aug 19 to Sep 19)

Description Qty Unit Rate
1 CustoPAK line - measured rate 2 .00
Total S .00
MONTHLY SERVICE - BASIC (Aug 19 to Sep 19)
Description Qty Unit Rate
CKT# ..805.495.7787..
2 CustoPAK Interstate SLC ' 2 7.65 15.30
Total % 15,30
BASIC SERVICE TAXES AND SURCHARGES
1 Federal excise tax .46
a4 Federal Universal Service Fee 22
s Federal Universal Service Fee 1.73
Total § 241
Ferizon basic charges § 17.71

MONTHLY SERVICE - Verizon and Verizon Long Distance (Aug 19 to Sep 19)
NON-BASIC CHARGES
Description Qty Unit Rate

6 Verizon Freedom Exp CustoPAK - 3 Yr 68.00 68.00
Includes local dial tone, unlimited local and rcslonal toll calling provided by
Verizon CA and unlimited long distance provided by Verizon Eon Distance
{$15.00 of the total c[Jackagc price of $68.00 per line is associated w1th long
distance services and $53.00 15 associated with local and repional toll services).

7 Addl Expansion CustoPAK | 30,00 30.00

8 You must pay a minimum of $30.18 1 .00
per line in order to keep dial tone service.

Venzon Freedom Expansion PAK includes:

9 CustoPAK Basic Package 2 .00
10 CustoPAK Caller ID- Name & Number 2 .00
Tatal S 98.00
MONTHLY SERVICE - NON-BASIC (Aug 19 to Sep [9)
Description Qty Unit Rate
CKT# ..805.495.7787..
11 Inside Wire Maintenance 1 5.75 5.75
Total 8£5.75
NON-BASIC SERVICE TAXES AND SURCHARGES '
12 Federal excise tax .83
13 Funding to support the Public Utilities Commission 15
14 Temp. surcharge as allowed by Public Utilities Commission 1.52
15 California Relay Service and Communications Devices Fund .18
16 CHCF-B and the CASF 45
17 California Teleconnect Fund surcharge 07
18 Federal Universal Service Fee - Venzon LD 1.61
19 CA Universal Lifeline Telephone Service 1.04
20 CA High Cost Fund - A 12
Tatal 5 6.07
Ferizon non-basic charges ** 5 109.82

**Nan-payment of non-basic service charges WILL NOT result in the disconneciion
of your local telephone service.

01 1785 8054957787 760918 01 01 CAZ11"HBROA1 00042164 020000257608

CTO 00830



CTO 00831

. Billing Date: 08/19/09 Page 4 of §
\/ Telephone Number : 805 485-7787 760918

y Account Number: D1 1785 1158234368 07
ver,&ﬂ How to Reach Us : See page 2
Total Verizon charges 5 127.53

How to Reach Verizon Online

VBI‘iZI]I'I ﬂﬂliﬂB Visit biz.verizon.net

or cail 1-888-649-9500

Adjustmants

1 Internet Credit Aug 3 -$6.99
2 Internet Credit Aug 3 -~ 6,99
Total Adjustments -$13.98

View in detail and manage your Broadband Essentials, Extras
or Verizon EZPay charges at; verizon. net/myaccount

Noew Charges for Account 0090526388026

Telephone Number (805)485-7787

Verizon Broadband Services

3 High Speed Internet Aug 13 - Sep 12 $ 4299
4 Bundie Discount Aug 13 - Sep 12 — 5,00
Tatal Verizon Broadband Services $37.09

Verizon Broadband Essentials

5 Online Backup & Sharing/10GB Jul 16 - Aug 15 $6.99
Total Verizon Broadband Essentials $6.99
Total New Charges $ 44,98

nMonpayment will net result In the discennecton of your local
telephone senvce; but unpald charges will go 1o cellection,

01 1785 BD54957787 760918 01 01 CA211°*HBRDA1 DOD42164 020000257610




Billing Date; 08/19/08 Fage 5 of 6

V Telephone Number : 805 485.7787 760918

veriyon Account Number: 01 1785 1158234368 D1
) How to Reach Us : See page 2

Verizon Long Distance

LONG DISTANCE HELPFULL NUMBERS

Billing/customer service questions 1-800-483-5000
Repair 1-800-4B83-8494
Visit our Website at verizonLD,com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Dialed 52 2111 .88

Toll Free 1 3 .02
Total usage 53 211.4 3 .80
Tatal Long Distance calls 5 .90
Other Charges and/or Credits 3.00
Taxes and Surcharges -279
Total Verizon Long Distance Charges $1.11
Your calling plan(s). FirmRate Advantage Plan

Business Unlimited CustoPak 3 year term

BILLING ADJUSTMENTS
1 Aug 20 Credit for shortfall charpes —16.44
Adjustment{s) applied {o previous charges. Total -3 16,44

FirmRate Advantage Plan
For 805 405-¥722

Direct Dialad Calls

Date  Time Flace called Number called Min
2 Jul2?  3:45pm Pinole CA 510 741-9595 0.9 .06
3 Jui21 351 pm Pindle CA 310 741-9585 1.0 .06
4 Jul21  4DEpm Pinole CA 510741-9585 1.0 .06
5 Jul28 10:26 em Pinole CA 510 741-9595 0.7 .04
6 Jul2B 1:3Bpm Pinole CA 510 741-9595 0.6 .04
7 Juldt  9:29am Pincle CA 510 741-9595 0.7 .04
B Juldt 11:22am Pinole CA 510 741-8595 05 .03
9 Augdq B55am PFinoke CA 510 741-8585 33 21
10 Aug4d  10:44 am Pinole CA 510 741-9585 1.1 .07
11 Aug4  2.36pm Pinole CA 310 741-9595 0.5 .03
12 AugE  11:25am Pinole CA 510 741-9595 0.8 .05
13 Aug? 10:31 am Pinole CA 510 741-9595 0.8 .05
t4 Aug10 9:29am Plnole CA 510741-8595 0.8 .09
19 Aug11  3:50pm Pinole CA 510741-9595 0.4 .03
16 Aug 14 8:57 am Pinole CA 510 741-89595 0.7 .04
17 Aug14 2:31pm Pinole Ch 510 741-9505 03 .02
Subtawl| .48
For 088 862-8022

Toll Free calls

Daie  Time Called from From number Min
18 Jul20 10:31 am Sirasburg VA 540-465-1654 03 .02
' Subtotal .02

01 1785 BOS4957787 7608918 D1 01 CAZ211"HRRDA1 00042164 020000257611

CTO 00832



- : Billing Date: QB/49/09 Page 6 of 6
- Telephone Number : B0S 495-7787 760918
veri Y1) Accaunt Number: 01 1785 1158234366 O
&“' How 1o Reach Us ;| See page 2

Verizon Long Distance

FirmRAate Advantage Plan {coniinued)

Summary of FirmRate Advaniage Plan

1 Plan calis .80
Total $ .80
Total Long Distance calls $ .90

Thank you for using Verizon Long Distance,
MISCELLANEOQUS CHARGES AND CREDITS

2 FED Primary Carrier Centrex Ln 2 at 1.50 3.00
Totat $3.00
TAXES AND FEES ON SERVICES
3 Funding to support the Public Utilittes Commission -.03
4 911 State Tax —.06
S California Relay Service and Communications Devices Fund -.03
6 CHCF-B and the CASF —-.08
7 Cailifornia Teleconnect Fund surcharge —-.01
8 Federal Universal Service Fee - Verizon LD - 1.44
9 State Sales Tax ~1.13
. 10 CA Universal Lifeline Telephone Service .01
Total ~$2.79
Varizon Long Distanca basic charges $1.11
1 Total Verizon Long Distance Charges $1.11

Nonpayment of providar charges will not result in the discannection of your local
lelephone service; howaver, collection of unpaid charges may be pursued by the
service provider,

For Your Information

Closad Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are cuerently
walching, you may confact Verizon at 1-888-553-1555, via email at o
videoclosedeaption@verizon.com, or via facsimile at 1-888-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.Q. Box 33052
B21, 1st Ave N St. Petersburg, FL 33701 AH: Valerie DeCastro, Manager, fax
1-888-806-7026, ar via email at videcclosedcaption@verizon.com,

Learn about Verizon's Privacy Policy
We've updated our Privacy Policy to better clafify how we cotlect and protect your
information. To read the new policy, please visit verizon.com/privacy.

01 1785 B054857787 760918 01 01 CAZ211°HBRDA1 00042164 20000257612

CTO 00833
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verizon
RANCH MOBILE HOME PARK

Account Summary

Previous Charges $143.20
Payment Received on Sep 08. —-143.20
Balance $ .00
Now Charges

Verizon (page 3) $129.03
Verizon Online (page 4) 44,98
Verizon Long Distance {page S) 4,30
Total New Charges Due Oct 43, 2000 17831
To avold a late payment charge, payment

must be received before Oct 20, 2009.

Total Due $178.31

b\"}["
2RIt
PR

Mail Payments To:
Verizan California, PO Box 9688, Mission Hifls CA 31346-9688

Change of billing address?
Gao to verizon.comfbillingaddress or call us.

sva other side for important regulatory messages

Billing Date: 09/15/05 Page 1 of 6
Telephone Number : 805 495-7787 760918
Account Number: 01 1785 1158234368 01
How to Reach Us ;. See page 2

.E

Get More for Your Money

We thank you for choosing Verizon and,
in these fough economic times, would
fike to offer you a complimenfary
one-on-cne consullation (o review

your curren! services and ensure you
are gelting the most for your money.
Calfl us foday at 1-866-520-5205.

O

Want Better Performance?

Verizon has updaled the service
offers available to small businesses,
To lake advantage of these new fools
call 1-888-707-8038 loday. )

R

Click & Collahorate For Free

Visit verizon.nel/collaborale loday.
Your small business may qualify for

a FREE 3G Day Triall VCC is a sales
tool to reach new customers and retain
ofd. Learn how {o manage projects,
share calendars and files, and host
meelings all online in one place.

Go fo vefizon.nelkollaborale loday.

¥ Detach /& return payment slip with your check, payable to Verizan.

s

i

RAN00557
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verizon

How to Reach Us

Billing Date: 09/19/09 Page 2 of 6
Tetephone Numbar : 805 485-7787 1760918
Account Number: 01 1785 11358234368 01
How to Reach Us : See below

Payment arrangements verizon.com/anlinehelp

1800483-1807 Bam-6pm M-F

Billing questions verizon.com/onlinehelp

1 800 483-5700 8 am - 5:30 pm M-F

Repair verjzon.com/repair

1800 483-2003 24 hours a day

To order services verizon.com/storeiront

1 800 483-5000 8 am - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 Bam-5:30 pm M-F

Centro Hispano de Verizon verizon.com/espanol

1 800 483-4522

Oniine billing

verizon.com/businesshillview

8 am - 5:30 pm M-F
24 hoursaday

Tariff questions www . verizon.comitariffs

1 800 483-5700 B am - 5:30 pm M-F

For Your Information

< - : . —
(\" poanseS N30 089

Bills are due and payable upon presentation

Currant bilt . | N
If the amount of the hilf for telephone service Is not paid within 15
days from the date of presentation, service may be discontinued.

Previous bill ) .

If an amount for telephpne service from a previous bill has not
been paid, service is subject to dissontinuance prior to the date
referred to above,

Reconnect charge

If your telephone Service is discontinued, in additlon to the
delinquent amount, a regonnection charge {per line) will apFIy.
Both charges must be paid befare service will be reconnected

Late payment charge
A late payment charge of $5.00 or 1.5% on an unpaid balance of
$20.00 of more, whichaver is higher, will be applied to your
bill if payment s not received at the Ulility or one one of its
lla_aymen agents by the late payment date printed on_your hill,

he lale payment date will not be less than 22 days fiom the
date the bill is mailed by the Utllity, Neither the billing
nor payment of late charﬁes relieves you of the obligation {o
pay all charges priar to the due date of the bill,

Directory advertising )

The amount of the bill may include charges for directory
advertising, Advertis%r:_F in future directories may be denled if
current directory adveriising charqes are not paid, i
Disconnection will be made for delinguent telephone service
charges, excluding directory advertising.

If you quastion this biil ) .
Please call your Verizon Cuslomer Representative at the 'Billing
questions’ number which appears above. [ you are not satisfier
after regefving an explanaiion, please ask to'speaktoa
supenvisor wito will further investipate your request.  You must
pay the undisputed amount to Verlzon by the due date indicatec
on the bill, Iffyou_ have a complaint you cannot resolve with us,
write the California Public Litilties Commission at Consumer
Affairs Branch, 503 Van Ness Ave,, San Francisco

CA 94102, or at www.cguc.ca.gov, or call 1-800-649-7570

ar T0O0 1-800-220-6846. if your complaint concems

interstate or international calling;. write the FCC

at Consumer Camplaints, 445 T2th Straet SW,

Washington, D.C, 20554, or at fceinfo@ice.gav,

or call 1-888-225-3322 or TTY- 1-888-835-5322.

Note: The CPUC handles complaints of both interstate
and Intrastate unauthorized carrier changes (“slamming”).
The California consumer protection rules are available
online, at www.cpuc.ca.gaov.

Returned Paymants ‘ ]
If your pa¥ment5 is returmed for any reason, Verizon will
resubmit it efectronically. A charge may apply for each
payment returned,

Correspondence Addrass Only
PO Box 11328 :
St. Petersburg, FL 33733-1328

For payment address, see page 1.

As 47700 aamannsned na

RANO00558



_ . Billing Date: 09/19/09 Page 3 of 6
— ‘ Telephone Number ; 805 495-7787 760918
VEHM Account Number: 01 1785 1158234368 01

How to Reach Us ;| See page 2

MONTHLY SERVICE - Verizen and Verizon Long Distance (Sep 19 to Oct 19)

$ 1.40

Description _ Qty Unit Rate
1 CustoPAK line - measured rate ' 2 .00
Total | $ .00
MONTHLY SERVICE - BASIC (Sep 19 to Oct 19)
Description Qty Unit Rate
CKT# ..805.495.7787.. . -
2 CustoPAK Interstate SLC 7 2 7.65 15.30
Total $ 15.30
BASIC SERVICE TAXES AND SURCHARGES
3 Federal excise tax 46
4 Federal Universal Service Fee 22
5 Federal Universal Service Fee 1.73
Total : $ 241
Verizon basic charges 51771
LOCAL TOLL CALLS
DPERATOR ASSISTANCE
Summary ol Directory Assistance Calls
For 805 495-7787 -
& 1 local area call(s) at $1.25 per call 1.25
Total $1.25
For 805 495-7787
Detail of Calls from Summary
Local Area Call(s) .
Day Date Time Place called Number called Charge
7 Tue Sep 15 &:56 am Dir Asst CA BO5 411-0000 1.25
The above detail is informational only and not part of the total.
For 805 495-7722
Direct Dialed Calls
Day Date Time Place called Number callted Period Min.
8 Wed Sep9 8:58 am LosAngeles CA 213 244-4665 Day 1 NE
Total ) R
Total local toll charges
Tharnk you for using Verizon.
LOCAL TOLY TAXES AND SURCHARGES
9 Federal excise tax 04
10 911 State Tax .. ... .01
11 Temp. surcharge as allowed by Public Utilities Commission 02
12 CHCE-B and the CASF .01
13 CA Universal Lifeline Telephone Service 02
Total s .10
Verizon local voll charges ** 5 150

**Non-payment of local toll charges WILL NOT result in the disconnection of

your local telephone service.

01 1785 8054957787 760918 01 D8 CA211"HBRDA1 0oD92008 100000011853



CTO 00837

_ Billing Date: 09/19/09 Page 4 of 6
\/ Telephone Numkbar : 803 495-7787 1 760918
yer@n Account Number; 01 1785 1158234368 01 .

How to Reach Us ; Sea page 2

MONTHLY SERVICE - Verizon and Verizon Long Distance (Sep 19 to Oct 19)

NON-BASIC CHARGES
Description Qty Unit Rate ‘

1 Venzon Freedom Exp CustoPAK - 3 Yr 1 68.00 68.00
Includes Jocal dial tone, unlimited local and regional toll calling provided by
Verizon CA and unlimited long distance provided by Verizon Long Distance
($15.00 of the total package price of $68.00 per line 15 associated with long
distance services am:F $53.00 15 associated with local and regional tol] services).

2 Addl Expansion CustoPAK 1 30.00 30.00

3 You must pay a minimum of §30.18 1 . .00
per line in order to keep dial tone service.

Verizon Freedom Expansion PAK includes:

4 CustoPAK Basic Package 2 .00
5 CustoPAK Caller ID- Name & Number 2 .00
Total 5 08.00
MONTHLY SERVICE - NON-BASIC (Sep 19 to Oct 19)
Description Qty Unit Rate
CKT# ..805.495.7787..
6 Inside Wire Maintenance l 5.75 5.75
Total $575
NON-BASIC SERVICE TAXES AND SURCHARGES -
7 Federal excise tax 93
8 Funding to support the Public Utilities Commission 15
9 Temp. surcharge as allowed by Public Utilities Commission 1.52
10 California Relay Service and Communications Devices Fund , 18
11 CHCF-1 and the CASF 45
12 California Teleconneet Fund surcharpe .07
13 Federal Universal Service Fee - Verizon LD _ - 16l
14 CA Universal Lifeline Telephone Service ' © 04
15 CA High Cost Fund - A 12
Total 5 6.07
Verizon non-basic charges ** § 109.82

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your lacal telephonc service. B

Total Verizon charges 5 129.03

Visit biz.verizon.net

Verizon Online
' aor call 1-BBB~649-9500

View in detail and mahage your Broadband Essentiats, Extras
or Verizon EZPay charges at; vertzon.net/myaccount

New Charges for Account 0090526388026

Telephone Number (805)485-7787

0t 1785 8054957787 760918 O1 08 CAZ11"HERDA1 00092008 10000001 5856

How to RAeach Verizon Online



. R 2 KO

]

\/ i G Billing Date: 09/19/09 Page 5 of &
- & A Telephone Number : 805 495-7787 7603818
veriyon /,D S] J7 ‘ M’;[JJ y Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

D‘QJ{DQ@ D/ . 0/} ‘6({)0 D How to Reach Verizon Online

VEI‘iZIJn UnlillE ] S_O - Visit biz,vaerizon.net
or call 1-B8§-649-9500 "‘)

Verizon Broadband Services TD 6&6—7\4@—\)6}\ /L}LA h {:’é:-fuho#

'

. ﬂ -
1 High Speed Internet Sep 13 - Oct 12 $ 42.99 Bt L‘"L‘”*?j
2 Bundie Discount Sep 13 - Oct 12 - 5.00 OL@M
Total Verizon Broadband Sarvicaes $37.09 ’
Verizon Broadband Essentials

e é f .
3 Online Backup & Sharing/10GB Aup 16 - Sep 15 o ;/ $6.99 hY S_Q’/M @ 35), q 7
Total Verizon Broadband Essantials QB_QE/ :
| 2 7 b
2 U’éa (O

£

Total New Charges $44,98
Nonpayment will not result in lhe disconnection of your local d)/i_,_/. ; ) J’ﬂ—) ]
' i telephone service; but unpald charges wik go to coliection. e {

Chep K, Cs fo ol
Verizon Long Distance

! LONG DISTANGE HELPFUL NUMBERS

i Billing/customer service questions 1-800-483-5000
; Repair 1-B0D-483-B494

Visit our Website at verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

: Domestic Calls Minutes Amount

i Direct Dialed 32 91.2 .78

Toll Free 3 2.4 .16
Total usage 35 936 5 .94
Tota) Long Distance calls § .94
Cther Charges and/or Credits 3.00
Taxes and Surcharges 36
Total Verizon Long Distance Charges $4.20
Your cafling plan{s): FirmRate Advantage Plan

Business Unlimited CustoPak 3 year term
FirmRate Advantage Plan
For 805 405-7722
Direct Dialed Calls

Date  Time Place called Number called Min
4 Aug20 4:Bpm Finole CA 510741.5595 g5 03
; 5 Aw21 93%am Pinole CA_S10741-9595 05 04
§ Aug27 1:17pm Flnole CA 510 741-9595 04 03
7_Aug28  400pm Pinole CA 510741-8595 14 .09
B_Aug31 10:23am_Pinoke CA 510741-8585 07 08
9 Sept %01pm Pinoe CA 5107418595 14 09
10 Sep2  5:08pm Pincle CA 510741-0585 20 13
11 Sepd  3:37pm Pincte CA 510741-9535 16 .10

01 1785 8054057787 760518 D1 08 CAZ211°HBRDA1 00032008 100000011857




CTO 00839

Billing Date: 09/18/09 Page 6 of 6
Telephone Number : BU5 495-7787 750918
Account Number: 01 1785 1158234368 Ot
How to Reach Us : See page 2

verizon

Verizon Long Distan_ce

FirmRAate Advantage Plan (continued) -
For 805 495-7722

Direct Dialed Calls {continued)

Date  Time Flace called Number calied Min
1 SepB 4:44pm Pincle CA 510741-9585 0.7 .04
2 5gpbH 5:04pm Pinale CA 510 744-9585 0.5 D3
3 Sep11 4/i8pm Pingle CA 31D 741-9505 0.9 .06
4 Sepi15 10:48 am Pinole CA 510741-8595 0.6 .04
5 Sep15 11:19am Pinale CA 510 744-0595 0.4 .03
E Sepi17 2:34pm Pinole CA 510741-9595 = 0.5 .03

Subtotal 78
For 888 662-8622

Toll Free calls

Date  Time Caled from From number Min
7 _Aug2y B04pm Tulsa OK_91B-734-1958 18 A2
8 Sepi1d 13,23am Lubbock  TX BOB-472-3300 03 .02
Sep 14 12:27 pm Folsom LA 585-796-B386 D.3 .02
Subtotal A6

Summary of FinmRate Advantage Flan

10 Plan calls 94
Total T 04
Totat Long Distance calls $ 94

Thank you for using Verizon Long Distance.
MISCELLANEQUS CHARGES AND CREDITS

11 FED Primary Carrier Centrex Ln 2at1.50 ° 300
Total $3.00

TAXES AND FEES ON SERVICES

12 911 State Tax 02 . -

13 Federal Universal Service Fee - Verizon LD 33

14 CA Universal Lifeline Telephone Service .01
Total $ .36

Varizon Leng Distance basic chargas $4,30

Total Yerizon Long Distance Charges $4.30

Nonpayment af provider charges will not result in the disconnection of your local
ledechone senvice; however, collection of unpaid charges may be pursued by Ihe
service provider.

For Your [nformation

Clesed Captioning Concerns ar Complaints?

If you are having a concern with closed captioning on a program you are currently
watching, you may contact Verizon at 1-888-553-1555, via email at
videoclosedcaption@verizan.com, or via facsimiie at 1-888-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.O. Box 33052
821, 1st Ave N 5t. Petersburg, FL 33701 Att; Valerie DeCastro, Manager, fax
1-888-B06-7026, or via email at videuclosedcaption@verizon.com,

01 1785 BOS54957787 760918 D1 OB CAZ11*HBRDA1 00092008 100000011858




Verizon Online Broadband Essentials & Exiras Refund Granted

1 of1

Subject: Verizon Online Broadband Essentials & Extras Refund Granted

From;: Broadband Customer Care Team <essentialsandextras@email.click.verizon.net>
Date: Mon, 5 Oct 2009 14:38:08 -0400 (EDT)

To: JOSEPHINE AVERILLA <josie62| @sbcglobal.net>

Verizon Online Refund Request Status
Dear Valued Verizon Online Member,

We have received your request for a refund for your Broadband Essentials and Extras product purchase. A refund was
approved and will be credited to your account within one or, two billing cycles.

Sincerely,
Verizon Online
Broadband Customer Care Team

How May We Help You?
[Help [con] Technical support is always available online at htip:/www.verizon.com/help . Or call us a1 1-888-645-9500.

This message was sent from a notification-only e-mail address that cannot accept incoming e-mail messages. Please do not
reply.
Copyright 2009 Verizon. All Rights Reserved,

e
]Enﬁlishl

Estedo de |a solicitud de reembolso de Verizon Online
Apreciado suscriptor de Verizon Online;

Hemos recibido 1a solicitud de reembolso de su compra de productos de Broadband Essentials. Su reembolso ha sido
aprobado y se le abonara en su cuenta entre ef proximo y el sipuiente ciclo de facturacion.

Atentamente,

Verizon Online

Equipo de atencién a clientes de banda ancha

&Como Podemos Ayudarle?

[Help Icon] La asistencia técnica siempre estd disponible en linea en httpy//www.verizon.comv/help . O lldmenos al
1-888-649-9500.

Este mensaje fue enviado desde una direccidn de correo electronico exclusiva para notificaciones, que no acepta recibir
mensajes de correo electrdnico. Por favor, no conteste,
Conpyright 2009 Verizon. Todos los derechos reservados,

s RANOOS63

CTO 00840
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veriyon

RANCH MOBILE HOME PARK

! Account Summary

Total Dus

| o
L R\\\{

Mail Paymenis To:

Previous Charges $178.31

No Payment Recelved 00

Adjustments -13.98
i Past Due Charges (please pay now) $ 164.33

New Charges

Verizen(page 3) $127.51

Verizon Online(page 4) 37.99

Verizon Long Distance(page 5} 451

Total New Charges Due Nov 12, 2009 $170.11

To avoid a laie payment charge, payment

must be received before Nov 19, 2008,

' $334.44

Verizon California, PO Box 9688, Mission Hills CA 91346-9688

Change of billing addrass?
Go to verizon.comibillingaddress or call us.

g0e other side for important regulatory messages

Biling Date; 10/19/09 Page 1 of 6
Telephone Number : 805 485-7787 760918
Account Number: 09 1785 1158234368 01
How to Reach Us ; See page 2

@0

e 2

Complimentary Value Review

We thank you for choosing Verizon and
want you o continue o receive the
best value for your invesiment. Fora
free, one-on-one consulialion la

review your curreni Services, please
call foday ai 1-866-520-5206.

A
.0. 0.0.-

FREE Wi-Fi from Verizan

Free Wi-Fi now included with Verizon
High Speed Inlernei and FiOS for
Business. Over 5,000 Wi-Fi hot spots,
{o stay ahead of your competition and
connecied to cusfomers, vendors and
employees. In the office or on-the-go.
Call 1-866-408-0225 lo gel slared.
Visit business.verizon, netAwiff

A
’0’0’0’0

Top Tips to Improve Sales

Try the Free 30 Day triaf at the
Verizon Ccllaboralion Center and
learm how lo reach new customers and
relain old easily without having fo
fravel. This loof will help you manage
projects belter and host meelings
onfine la sell more and save more,

Go lo verizon.net/collaborate foday.

¥ Detach & return payment siip with your check, payable to Verlzon,

"RANO00564
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verizon

How to Reach Us

Billing Date: 10/19/09 Page 2 of 6
Telephone Number : 805 495.7787 760918
Account Number: 01 1785 115823438801
How to Reach Us ; See below

Payment arrangements

verizon.comfoniinehelp

1800 483-1807

8 am -6 pm M-F

Billing questions

verizon,.comfontinehelp

1 800 483-5700

8am - 5:30 pm M-F

Repair

verizon.comltepair

1 800 483-2000

24 hours a day

To order services

verizon.comistorefront

1 800 483-5000

8am -5:30 pm M-F

Are you moving?

verizon.com/

1 800 483-5000

8am - 5:30 pm M-F

Cenlro Hispano de Verizon

verizon.com/espanol

1 800 483-4522

8am - 530 pm M-F

Online billlng

verizon.com/businessbillview

24 hours a day

Tariff questions

www.verizon.com/tariffs

1.800 483-5700

8 am - 530 pm M-F

For Yaour Information

Bills ara due and payabie upon presantation

Currant biil L
If the amount of the bill for telephone service is not paid within 15
days from the date of presentalion, service may be discontinued.

Pravious bill . ) )

if an amount for telephone service from a previous bill has not
been pafd, service is subject to discontinuance prior to the date
referred to above.

Raconnect charga . ] =

If your telephane service is discontinted, in addition to the
delinquent amount, a recannection charge (per line) will apply.
Both charges must te paid before service will be reconnected.

Late payment, charge
A Iated:ayment cha_rgﬁ of $5.00 or 1.5% on an unpald balance of
$20.00 of mare, whichever is hugther, will be applied to your
hill i pat{ment is not received at'the Utility or one one of its
?aymen apents by the tate pagment date printed on your bill.

he late E_alyment date will not be less than 22 days from the
date the bill is matled by the Utility. Neither the billing
nor payment of late charﬁes refieves you of the obligation ta
pay all charges prior to the due date of the bill.

Directory advertising ) .

The amount of the bill may include charges for directary
adverising. Advertising in future directdries may be denied if
current difectory adverfising charges are not paid.
Discannection will be made for delinguent telephone service
charges, excluding directory advertising.

If you quaestion this bilf ) »

Please call your Verizon Customer Representative at the ‘Billing

questions' number which appears above. |f you are not satisfied

afier receiving an explanation, please ask to speak to a

supervisor who will further investigate your request. You must

pay the undisputed amount to Verizon by the due date indicaled

an the bill_ If you have a complaini you cannot resolive with us,

write the California Public Utilities Commission at Consumer
frairs Branch, 505 Van Ness Ave., San Francisco

CA 94102 or at WiW.CpUE.C3.gov, oF cel 1-800-648-7570

or TDD 1-B00-229-6846. If Ypur complaint concerns

interstate or international ca Iln% write the FCC

at Consumer Complalits, 445 12th Street SW,

Washington, 0.C. 20554, or at fcoinfo@fcc.gav,

or call 1-888-225-5322 or TTY 1-888-835-5322,

MNote; The CPUC handies complaints of bath interstate
and intrastate unauthorized carrier changes ("slamming”). .

he Califernia consumer protection rules are available
online, at www.cpuc.ca.gov.

Ratumaed Payments ) )
Il your pa¥men£5 is returned for any reasan, Verizon will
resubmit it electronically. A charge may apply for each
payment returned.

Correspondanco Address Only
PO Box 11328
51, Petersburg, FL 33733-1328

For payment address, see page 1.

RANO00565

CTO 00842



\/ Billing Date: 10/19/09 Page 3 of 6

= Telephona Number : 805 495-7787 760918

VQE’:@;@ Account Number: 01 1785 1158234368 Q1
- How to Reach Us : See page 2

MONTHLY SERVICE - Verizon and Verizan Long Distance {Oct 19 to Nov 19)

Description Qty Unit Rate
1 CustoPAK line - measured rate 2 .00
Total 5 .00
MONTHLY SERVICE - BASIC (Oct 19 to Nov 19)
Description Qty Unit Rate
CKT# ..B05.4957787..
2 CustoPAK Interstate SLC 2 7.65 15.30
Total ) § 15.30
BASIC SERVICE TAXES AND SURCHARGES
3 Federal excise tax 46
4 Federal Universal Service Fee 21
5 Federal Unjversal Service Fee 1.65
Total §2.32
Verizon basic charges £17.62

LOCAL TOLL CALLS
For 805 495-7722
Direct Dialed Calls

Day Date  Time  Place calied Number called  Period Min,
6 Fri Oct9 2;:37 pm Van Nuys CA BIB 909-7099 Day 1 A5
Tatal $ .15
Total local 1oll charges $ .15
Thank you for using Verizon.
Ferizon local toll charges ** £ .15

**Non-payment of local toll charges WILL NOT result in the disconnection of
| your local telephone service.

MONTHLY SERVICE - Verizon and Verizon Long Distance (Oct 19 to Nov 19)

NON-BASIC CHARGES
Description Qty Unit Rate

7 Verizon Freedom Exp CustoPAK - 3 Yr 1 68.00 68.00
Includes local dial tone, unlimited local and regional toll calling provided by
Verizon CA and unlimited long distance provided by Verizon Long Distance
(515.00 of the total package price of $68.00 per line 1s associated with long
distance services and $53.00 is associated with local and regional toll services).

8 Addl Expansion CustoPAK 1 30.00 30.00

9 You must pay a minimum of $30.18 1 : .00
per line in order to keep dial tone service,

Verizon Freedom Expansion PAK includes:

to CustoPAK Basic Package 2 .00
11 CustoPAK Caller ID- Name & Number 2 .00
Total $98.00

01 1785 8054957787 760918 01 04 CA211*HBROA1 00040504 020000255339

CTO 00843



Billing Date: 10/19/08 Page 4 of 6
Telephone Number : 805 495.7787 760918

VeriFon Account Number: 01 1785 115823486501 «

How to Reach Us : See page 2

MONTHLY SERVICE - NON-BASIC (Oct 19 to Nov 19)

Dcscription Qty Unit Rate

CKT# ..805.495.7787..
1 Inside Wire Maintenance 1 5.75 5.75

Total 55.75
NON-BASIC SERVICE TAXES AND SURCHARGES
2 Federal excise tax .93
3 Funding to support the Public Utilities Commission 15
4 Temp. surcharge as allowed by Public Utilities Cormmission 1.52
s California Relay Service and Communications Devices Fund 18
¢ CHCF-B and the CASF .45
7 California Teleconnect Fund surcharge .07
¢ Federal Universal Service Fee - Verizon LD 1.53
9 CA Universal Lifeline Telephone Service : 1.04
10 CA High Cost Fund - A A2

Total 5509
Verizon non-basic charges ** 3 10974

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your local telephone service.

Total Verizon charges $§127.51

How to Reach Varizon Online

Uerlzun unll“e Visit biz.verizon.net
or call 1-B8B-6453-3500

Adjustments

11 Internet Credit Oct 7 -$6.99
12 Internet Credit Cct7 -6.93"
Total Adjustiments ~-$143.98

View in detail and manage your Broadband Essentials, Extras
or Verizon EZPay charges at: verizon. net/myaccount

New Charges for Account 0090526388026

Telephorie Number (805)435-7787

Verizon Broadband Servicas

13 High Speed Internet Oct 13 - Nov 12 § 42,09
14 Bundle Discount Oct 13 - Nov 12 - 5,00
Total Verizon Broadband Services $37.00

Varizon Broadband Essentials

15 Online Backup & Sharing/10GBE Sep 16 - Oct 15 $6.99
16 Online Backup and Sharing/10GB -6.99
Tota! Verizon Broadband Esssntials % .00
Total New Charges $37.99

MNanpaymenl will net result In the disconnection of your focal
lelephone senvice; bul uhpald charges will go lo colleclion.

01 1785 B054857787 760818 01 04 CAZ1t*HBRDA1 00040504 020000255340

CTO 00844
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veriyon

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/customer service questions

Repair

Visit our Website al

1-800-483-5000
1-800-483-8494

verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Qamestic

Direct Dialea

Toll Free
Total usaga
Total Long Distance calls

Other Charges andfor Credits

Taxes and Surcharges

Calls Minutes Amount
38 123.1 .85
2 6.1 .39
38 129.2 $1.24
$1.24
3.00
ar
$4.61

Total Verizon Long Distance Charges

Your calling plans):

FirmRate Advantage Plan

Business Unlimited CustoPak 3 year term

FirmAate Advantags Plan

For 805 485-7722
Diract Djalad Calis

Datle  Time Place cafed Number called Min
1 Sep24 1:.05pm Pinole CA 51D 74149595 0.3 .02
2 Sep23 1014 am_Pinole CA 51D 741-8585 D.4 .03
3 Sep28 11;93 am Finoie CA 510 7414-9595 0.5 03
4 SepdD 9:00am Pinole CA 510 741-9595 0.6 04
5 Sep30 944 am Pincle CA 510 741-9585 0.4 .03
B Qct1 11:26am PFinole CA 510 741-9585 1.3 .08
7 0Ocl2 351 pm Pinole CA 510 741-9595 1.3 .08
B OciS 9:12am Sunnyvale CA 408 744-0870 0.5 .03
9 Octb 12:09pm Pinole CA 510 741-9585 0.8 .06
10 Ocl5 12118 pm Pinale CA 510741-9595 0.5 .03
11 OctS 157 pm Ploole CA 510741-9595 1.1 .07
12 Oc1S 414 pm Pinole CA_ 510 741-95395 1,2 .08
13 0gi6  91.53 am Plnole CA 510741-8595 0.5 .03
14 Oct 13 11.02 am_Pinola CA 510741-9595 0.4 .03
15 Octid4 4.6 pm_Pinole CA_ 51D 741-9595 1.9 .07
16 Oct15 855 am Sunnyvale CA 408 744-0870 1.5 10
17 Oct15 1101 am Pinole CA 510 741-9595 0.6 04
Subtotaf .85
For 888 682-8822
Toll Free calls
Dale  Time Called from From number Min
18 Qci12 &:28 am Niles M! 269-537-B007 ) 5.8 37
19 Octt2 2:27pm ForiPleme SD 605-223-2372 0.3 .02
Subtotal .38

01 1785 BDS49577&7 760818 01 04 CAZ11"HBRDA1

Billing Date: 10/19/09 Page 5 of 6
Telephone Number ; 805 495-7787 760318
Account Number; 01 1785 1158234368 01
How to Reach Us ;. See page 2

00040904 020000255341

RANO00S568



V Billing Date: 10/18/09 Page 6 of 6 ‘
- Telephane Number : 805 435-7787 750018
verizomn Accaunt Number: 011785 115823436801 *_

How to Reach Us : See page 2

Verizon Long Distance

FirmRate Advantage Plan (conlinuad)

Summary of FirmRate Advantage Plan

1 Piancalls 1.24
Total 51.24
Total Lang Distance calls $1.24

Thank you for using Verizon Long Distance.
MISCELLANEQUS CHARGES AND CREDITS

2 FED Primary Carrier Centrex Ln 2 at 1.50 300
Total $3.00
TAXES AND FEES ON SERVICES
3 Y11 State Tax 02
4 Federal Universal Service Fee - Verizon LD .34
5 CA Universal Lifeline Telephone Service .0
Total $ .37
Verizan Lang Distance basic charges 5 4.61
Total Verizon Long Distanca Charges $4.81

Nonpayment of provider charges will nof sesutt in lhe disconnection of your local
lelephone service; however, collection of unpald charges nay be pursued by lhe
senvica provider,

For Your Information

Clased Captioning Concerns or Complaints?

if you are having a concarn with closed captioning on 2 program you are curently
watching, you may contact Verizon at 1-888-553-1555, via email at
videoclosedcaption@verizon.com, or via facsimile at 1-888-B06-7028. If you have a
writlen closed captioning complaint, you may write to us at Verizon, P.Q. Box 33052
B21, 1st Ave N St. Petersburg, FL 33701 Aft: Valerie DeCastro, Manager, fax
1-B88-806-7026, or via email at videocliosedcaption@verizon.com,

Impartant Subscriber Line Charge information

Effective on or about October 1, 2009, the Federal Subscriber Line Charge {(SLC) for
single-line business, multiline business and Centrex lines, or ISON PRI may change,
The Non-presubscribed Primary Interexchange Carrier Charge (PICC) for multiline
business and Centrex fines, or |SDN PRI may also change. These charges help pay for
the costs of providing and maintaining the local network. in addition, your Federal
Universal Service Fund (FUSF) surcharge may change effective on or about October 1,
2009. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly,
provides funding for programs to keep logal telephone rates affordable for aft
customers and to provide discounts o schools, libraries, rural health care providers
and lpw-income famlies.

01 1785 B054957787 760918 01 D4 CA211'HBRDAT 00040804 020000255342

CTO 00846
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verizon

RANCH MOBILE HOME PARK

Account Summary

Pravious Charges $ 334.44
Payment(s) received. Thank you. ~ 348,42
Balance Forward -%$13.98
New Charges

Verizon (page 3) $132.63
Verizon Online {page 4} 37.99
Verizon Long Distance { page 5) 476
Total New Charges Due Deac 13, 2009 $175.98

To avoid a late payment charge, payment
must be received before Dec 20, 2009.

Total Due . L 818140

Y

Mail Payments To:
Verzon California, PO Box 9688, Mission Hills CA 91345-9688

Change of billing addrass?
Go to verizon.com/billingaddress or call us.

sea other side for important regulatory messagas

CTO 00847

RPN Ly

Billing Date: 11/12/09 Page 1 of &
Telephone Number : 805 485-7787 760918
Account Number; 01 1785 1158234368 01
How to Reach Us : See page 2

Camplimentary Value Review

We thanic you for choosing Verizon and
wan!{ you {o confinue o receive the
bes! value for your invesiment, For a
free, ons-on-one consultation fo

review your curren! services, please
call loday at 1-866-520-5203.

o b00
“’000.0

FREE WI-Fi from Verizon

Free WI-Fi now included wilh Verizon
High Speed Internel and FiOS far
Business. Over 5,000 WI-Fi hot spals,
fo stay ahead of your compelition and
connected {o customers, vendors and
employees. In the office or on-lhe-go.
Call 1-856-408-0226 or visil

busingss, verizon, net/wifi

X A
‘¢’0’0.v

pr Tips ta Improve Soles

Try the Free 30 Day irial at the

Verizon Collahoration Center and

learn how to reach new customers and
refain old easily without having fo
travel. This too! will help you manage
projects belter and host meelings:
onling lo self more and save more.

Go fo verizon.nel/collaborate today.

¥ Detach & refurn payment slip with your check, payable to Verizor

RAN00570
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verizon

How to Reach Us

Billing Date: 11/19/09 Page 2, of En,_,_
Telephone Number : 805 495-7787 760918
Account Number; 01 1785 1158234368 01
How to Reach Us : See below

Payment arrangements verizon.comfenlinehelp 1 800 483-1807 8am-6pm M-F
Billing gquesticns verizon.com/onlinehelp 1800 483-5700 8am-5:30 pm M-F
Repair verizon com/repair 1 800 483-2000 24 hours a day

To oider servicas verizon,com/storefront

1 800 483-5000 Bam - 5:30 pm M-F

Are you moving? verizon.com/

1 800 483-5000 8 am - 5:30 pm M-F

Centro Hispano de Verizon verizon.com/espanol

1800 483-4522 8am - 5:30 pm M-F

Onling billing

verizon,com/businesshillview

24 hows a day

Tariff questions www.verizon.comitariffs

1800 483-5700 8 am - 5:30 pm M-F

For Your Information

Bills are due and payable upon presentation

Current bill
If the amount of the bill for telephone service is not pald within 15
days from the date of presentation, service may be discontinued.

Pravious bill ) .

)f an amount for telephone service from a previous bill has not
been paid, service {s subject to discontinuance prior to the date
referred to above,

Reconnect charge o . "

If your telephone servige Is disgontinued, in addition to the
déiinquent amount, a reconnection charge {per \ine} will apply.
Both charges must be paid befare service will be reconnected.

Late payment charge .
A laie payment charge of $5.00 or 1.5% on an unpaid balance of
$20.00 of more, whichever Is higher, will be applied to your
bill if payment js not received at the Utility or one one of its
ﬁu_aymen agents by the [ate -payment date printed on your bilk.

he mte E_a 'ment date will not e less than 22 days ffom the
date the bilf is mailed by the Utility. Neither the billing
nor payment of late charﬁes relieves you of the obligation to
pay ail charpes priar to the due date of the bill,

Directory advertising )

The amount of the bilFmay include charges for directory
advertising. Advertising in future directories may be denied if
current directory adverising charges are not paid. .
Disconnection will be made for delinguent tetephone service
charges, excluding directory advertising.

If yau question this bill ) )
Please call your Verizon Customer Representative at the ‘Biliing
questions' number which appears above. |f you are not satisfie
after receiving an explanation, please ask {o'speak to a
supervisor who will further investigate yous request, You must
pay the undisputed amount io Veiizon by the due date indicatet
on the bill. 1f you have a complaint you Gannot resolve with us,
write the Californig Public Utilities Commigsion at Consumer
Affairs Branch, 505 Van Ness Ave., San Francisco

CA 94102 orat www.c:é:luc_ca.gov, or calt 1-800-549-7570

or TDD 1-BOD-229-6846. If yoUr complaint congerns

interstate or international cal im? write the FCC

at Consumer Complaints, 445 12th Streef SW,

Washington, D.C, 20554, or at feeinfo@foe. gov,

or call 1-888-225-5322 or TTY 1-B88-835-53.22.

Nota: The CPUC handles complaints of both interstate
and intrastate unauthorized carrier changes {"slamming"}.
The California consumer protection rules are available
online, at www.cpuc.ca.gov.

Returned Payments . )
i your pa¥ment5 is relurned for any reason, Verizon will
resubmit it electronically. A charge may apply for each
payment returned.

Corraespondence Address Only
PO Box 11328
St Petersburg, FL 337331228

For payment address, see page 1.

A AT JAEAMOAACD M

B

RANO00571

CTO 00848



e Billing Date: 11/19/09 Page 3 of 6
- Telephone Number ; 805 495-7787 760918
verijon Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

PAYMENTS
1 Payment Received on Oct 26, CR 17831
2 Payment Received on Nov 09. CR 170.11
Payment(s) applied to previous charges. Total CR § 348.42
MONTHLY SERYVICE - Verizon and Verizon Long Distance (Nov 19 ta Dec 18)
Description Qty Unit Rate
3 CustoPAK line - measured rate 2 .00
Total 5 .00
MONTHLY SERVICE - BASIC (Nov 19 to Dec 18)
Description Qty Unit Rate
CKT# ..B05.435.7787.,
4 CustoPAK Interstate SLC 2 1.65 15.30
Total $15.36
. MISCELLANEOUS CHARGES AND CREDITS
i 5 Late payment charge on $161.33 5.00
; Total 5500
BASIC SERVICE TAXES AND SURCHARGES '
o 6 [Federal excise tax 46
i 7 Funding to support the Public Utilities Commission .01
‘ g California Relay Service and Communications Devices Fund .01
9 CHCF-B and the CASF .03
10 CA Universal Lifeline Telephone Service 06
11 CA High Cost Fund - A 01
12 Federal Universal Service Pee 21
13 Federal Universal Service Fee 1.65
Total 5244
Verizon basic charges 522,74

LOCAL TOLL CALLS
For 805 495-7722
Direct Diidled Calls

Day Date Time Place called Number called Period  Min.
4 Fri Nov 13 2:54 pm Vatra East CA 805 644-9324 Day 1 15
Total 5 .15
Total local toll charges 5 .15
Thank you for using Verizon.
Ferizon local tolf charges ** § IS5

**Non-payment of local toll charges WILE NOT result in the disconnection of
your local telephone service,

- MONTHLY SERVICE - Verizon and Verizon Long Distapce (Nov 19 to Dec 18)
; NON-BASIC CHARGES
Description Qty Unit Rate
15 Verizon Freedom Exp CustoPAK -3 Y1 1 68.00 68.00
Includes local dial tone, unlimited local and regional toll calling provided by
Verizon CA and unlimited long distance provided by Verizon Long Distance
($15.00 of the total package price of $68.00 per line is associated with long
distance services amf $53.00 1s associated with local and regional toll services).
16 Addl Expansion CustoPAK | 30.00 30.00
17 You must pay a minimum of $30.18 1 00
per line in order to keep dial tone service.

Verizon Freedom Expansion PAK includes:

01 1785 BO5SA957787 760918 0Ot 05 CAZ10"HBROAY Q0037446 020000267811

CTO 00849



Billing Date: 11/19/09 Page 4. of 6,
Telephone Number ; 80S 495.7787 760918

veﬁm Account Number: 01 1785 1158234368 01

How to Reach Us : See page 2

MONTIILY SERVICE - Verizon and Verizon Long Distance (Nov 15 to Dec 18)
NON-BASIC CHARGES (continued)

Description Qty Unit Rate
1 CustoPAK Basic Package 2 .00
2 CustoPAK Caller ID- Name & Number 2 .00
Total § 98.00
MONTHLY SERVICE - NON-BASIC (Nov 19 to Dec 18)
Description Qty Unit Rate
CKT# ..805.495.7787..
3 Inside Wire Maintenance 1 575 5.75
Total 5575
NON-BASIC SERVICE TAXES AND SURCHARGES
4 Federal excise tax 93
5 Fund.mg to support the Public Utilities Commission 15
6 surcharge as allowed by Public Utilitics Commission 1.52
7 a.Lpr ornia Relay Service and Communications Devices Fund 18
8 CHCEF-B and the CASF _ 45
9 (California Teleconnect Fund surcharge ' .07
10 Federal Universal Service Fee - Venzon LD 1.53
11 CA Universal Lifeline Telephone Service 1.04
12 CA High Cost Fund - A 12
Total 3559
Verizon non-basic charges ** 8 109.74

**Non-payment of non-basic service charges WILL NOT result in the disconnection
of your local telephone service.

Total Verizon charges $ 132.63

How to Reach Varizan Online

Verizon Online Visit biz.verizan.net
ar call 1-888-7649-9500

New Charges for Account 0090526388026

Telephone Number {805)495-7787

Vearizon Broadbhand Services

13 High Speed Internet Nov 13 - Dec 12 342,99
14 Bundle Discount Nov 13 - Dec 12 - 5.00
Total Varizon Broadband Services $37.98
Total New Charges $37.99

Nongaymant will not resull in he disconnaction of your local
telephone sendce; but ungaid charges will go o colflection.

01 {785 8054957787 7605918 0t D5 CA21D°HBRDA1 00037446 020000267812
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verizon

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/oustomer service questions

Repair
Visit our Website at

1-800-483-5000
1-800-483-8434

verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Diated 42 75.3 1.37

Toll Free 1 5 .03
Totat usage 43 75.8 $1.40
Total Long Distance calls $1.40
Other Charges and/or Credits 3.00
Taxes and Surcharges .36
Total Verizon Long Distance Charges $4.76

Your calling plan{s}:

FirmRate Advantage Ptan

Business Unlimited CustoPak 3 year term

FirmRAate Advantage Plan
For 805 485-T722

Diract Dialod Calls

Billing Date: 11/19/09 Page 5 of 6
Telephone Number : 805 495-7787 760918
Acecount Number; 01 1785 1158234368 01
How to Reach Us : See page 2

Date  Time Piace called Number calied Min
1 QOc122 1:42pm Pingle CA 510 741-8595 0.5 .03
2 Oct23 t0:0dam Pinole CA 510741-8585 0.5 03
3 0ct23 3:38pm Pinole CA 510 741-8585 0.5 .04
4 Qct23 3:459pm Pinole CA 510741-9595 0.4 .03
5 Qct26 1.27pm Pinole CA 510741-9585 2.4 A5
E Oct26 258pm Pinole CA 510 741-9585 0.5 .03
7 Dct26 3:115pm Pinole CA 5tD 741-8595 0.4 .03
8 OctZ?7 2.26pm Pinole CA 510 741-9595 0.5 .03
9 Oct30 9:04am Pinole CA 510741-95385 0.6 .04
10 Oct30 9:06 em Pinola CA 530 741-8595 0.4 .03
11 Oct31  1.50pm Pinole CA 510741-9595 0.5 .03
12 NovZ2 1018 am Pinale CA 510 741-9595 0.5 .03
13 Nov2 10146 am Pinole CA 510741-9595 1.6 10
14 NovZ  2:20pm Pinole CA 5107411-8595 0.5 03
15 Nov2 347 pm Pinole CA 510741-9595 a3 21
16 Novd 10:05am Plnole CA 510741-9595 0.5 03
17 Nev5  9:20 am Pinole CA 510 741-9595 1.4 .09
18 Nevd  4:22pm Plnole CA 510741-9595 1.0 06
19 Nov9 9:03 am Pinole CA 510 741-9585 0.8 .05
20 Novd 3:09pm Pinole CA 510741-95895 0.6 04
21 NoviD 1:18pm Pinote GA 510 741-9595 0.6 .04
22 Nov 13 &:45am Pinoie CA 510 741-8595 0.4 .03
23 Nov i3 8:47 am Pinole CA 510 747-9585 0.6 .04
24 Nov 16 204 pm Pinole CA 51D741-9585 1.2 .08
25 Novi16 3:45pm Pinale CA 510 741-9595 0.4 .03

01 1785 8054957787 760918 01 05 CA210°*HBRDA1

00037446 020000267813




Billing Date; 11/19/09 Page € of 6,
g Telephone Number ; 805 495-7787 760918
ver'&g Account Number: 011785 1158234368 o1 .

How to Reach Us : See page 2

Verizon Long Distance

FirmAate Advantage Plan {conunued)
For 805 495-7722

Direct Dialed Calls {continued)

Date Time Place called Numnter called Min
1 NoviB 1:24pm Pinole CA 510 741-9595 0.6 .04
Subtotal 1.37
For 868 882-8622

Toll Froa calls

Date  Time Galled from From number Min
2 Navid 1249pm Walded  MD 301-B43-0371 05 .03
Subtomal .03

Summary of FirmRale Advantage Plan

3 Pancals 1.40 ¢
Tota) B 1.40
Totat Long Distanca calls $1.40

Thank you for using Verizon Long Distance.
MISCELLANEOUS CHARGES AND CREDITS

4 FED Primary Carrier Centrex Ln 2at1.50 3.00
Tatal $3.00
TAXES AND FEES ON SERVICES
5 911 State Tax .az2
6 CHCF-B and the CASF .01
7 Federal Universal Service Fee - Verizon LD e
B8 CA Universal Lifeline Telephone Service .02
Total $ .38
Verizon Long Distance basic charges $4.78
Total Verizon Long Distance Charges $4.76

Monpayment of provider charges will not resuft in the disconnection of your local
telephone senvice; howaver, callection of unpald charges may be pursued by the
service provider,

For Your Intormation

ey

Clesed Captioning Concerns or Complaints?

If you are having 2 concern with closed captioning on a program you are cuirently
watching, you may contact Verizon at 1-88B-553-1555, via emall at
videgclosedcaption@verizon, com, or via facsimile at 1-888-806-7026. If you have a
written closed captioning complaint, you may write to us at Verizon, P.O. Bax 33052
B21, 1st Ave N St Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax
1-888-806-7026, or via email at videoclosedcaption@verizan.com.

FASTER, EASIER AND GREENER - GO PAPERLESS

You can reduce the amount of paper you receive and help support Verizon's effart to
go green by converting to paperiess elecifonic billing, Once you sign up, you may
still receive a paper bill upon request, subject to a per-invoice charge {currently
$15), on or after December 2009, consistent with your agreement.

Switch to paperiess billing at no charge with just a few key strokes. If you already

have access (o view this invaice in Verzon Enterpiise Center, log on at
{tps./enterprisecenter.verizon com and click "Paperless Bllling” at the top of the

Invoices pape. If you are not yet a registered user of Verizan Enterprise Center,

contact your Account Manager or our customer service team at the number shown on this

invoice.

01 1785 8D549577B7 760918 0Y 05 CA21D"HBRDAS 000374456 020000267814
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WELLS FARGO BANK N.A. - : : : _ 5,275
o P.O. BOX 6995 o ' s Account Number:

PORTLAND, OR 97228_—6995_. B ' ' ' Staternent End Date:

” ]II!IIII I III"IIIIIIIIII” "lllll I"lllll[ III!”"III'
©SCOTT CARTER
- DBA SUBURBAN PARK MANAGEMENT -
 T/F - RANCH MOBILEHOME PARK -
. 621A QUINAN ST =~
"PINOLE CA 94544~ 1520

I you have any questions about this statement or your accounts, call: 800-225-5935 (1-800-CALL-WELLS J-

Your Accounts at a Glance -

Account el T ‘_Beginning:. © - Depasits/ Withdrawals/” - -+ - Ending
Type R Soocoo oo o Balance Credits . . Debits - . Balance .

Basic ggehccking with Interest 000 5050983 -2963.38 - 4754645

! -News from Wells Fa_rgb L

Basic Business Chécking with‘lnterest'

Scott Carter :
DBA Suburban Park Management
- T/F - Ranch Mobflehome Park

i Jan 15 Beg:nmng Ba.'ance . ' ' '_ : A . . ' ' '_0_'00 _
i " Feb 09 Endmg Balance ' _ : S ' ' o . .47%546'4‘5
Deposnts and Credrts : -
| _ 'Posted ' FER . : : . Co
- Date: Transact.'on Detan' T o : S . Amount
'Jan 16 Deposit - S AT I o - - 40,000.00
. .Feb 05 Deposit - ' e R o : . 10,508.76
Feb 09 lnterest F'ayment ”f/C.:)‘ S : o . o nor
g Wrthdrawals and Deb:ts
Posted : o _ S
.Date Transactmn Detan' ‘ . R : o Amount
"Jan 27 Harland Ciarke Check/Acc 012609 000058575482057 Pay To The Order
R Of : - 28.32
5 Checks Pald - - —mmeee ‘ .
\ . Check # " Date ' Amount Check # Date Amount
| | Jan 22 - 24756 1005 ~ Feb 09 2,687.50

Continued on next page

T p———e
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Page 20f3

' : : o S 5,276 .
Scatt Cerrer : e e Account Number:

DBA Suburban Park Management o Lo Statement End Date: ‘2!09/09

.Da,!lv Balance Summary. - _ ‘ -
Jan 16 et 4000000,‘__, ... 'Feb05. - L e o 5023288
S dan 22 PR R ) 75244:--‘_‘ '-*'Feb:OQ--__-: T 7T

Jan 27 Ao 3eT24dz e R B
Average CoHected Beiance AR B 33 6?8 62

Interest Summary -

- Annual Percenta ge Yield Earned This F’enod : S Y o Lo 004% '
Interest Earned During This Periad- T L L D i : 07 00
Year to Date inferesi and Bonuses F’a:d

' Total lnrerest and Benuees Earned In 2008

. For vour f;a-se';e,s'f---- “

" Thank you for banking with Wells Fargo.

uuﬁseeuussonlﬁlulﬂRANOOS 77
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Page 1 of 3
WELLS FARGO BANK, N.A. 4,433

P.O. BOX 6995 . Account Number:
PORTLAND, OR 97228-6995 Statement End Date: 04/08/09

I'IIIIIlllll!|[lll|lllIll'llllllllllllillillllIlllilllll"l‘ll
SCOTT CARTER . _
DBA SUBURBAN PARK MANAGEMENT
T/F -~ RANCH MOBILEHOME PARK
621A QUINAN ST -

PINOLE CA 94564-1620

If yau have any questions about this statement or your accounts, call: 800-225-5935 (1-800-CALL-WELLS).

Your Accounts at a Glance

' - Account e o ' Beginning~  Deposits/ Withdrawals/ - . Ending
 Type -~ Balange Credits Debiis - Balance

Basic Business Checking with Interest . =~ 44,096,217 - 23,598.99 - 20,393.04 - 47.302.16
247-6273962 : :

News from Wells Fargo
f

' Basic Business Checking with Interest §

Scott Carter ‘
DBA Suburban Park Management
T/F - Ranch Mobilehome Park

Mar 09  Beginning Bailance . o ' ' .. 44,096.21

Apr 08  Ending Balance o 47,302.16
Deposits and Credits '
Posted - S
- Date - Transaction Defail. -~~~ . .. .. e e - Amount
Mar 1‘6'De;505{t. BT U S X1 - I-
Mar 16 Deposit - _ . o SR 1 [
Mar 16 Deposit : ' 23.00 -
“ Mar 30 Deposit R 2,145.76
Mar 30 Deposit 563.15
Apr 02 Deposit 5,237.21
Apr 06 Deposit 8,623.12
Apr 08 Interest Payment 1.46
Withdrawals and Debils
Paosted )
Date  Transaction Detail Amount
Apr 07 Raturn ltem Charge - Paper AZ 090407 - 184.33__
Apr 07 Return ltem Fee AZ 090407 - 7.00

Continued on next page
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Scott Carter

Page 20l 3

Account Number:

4,434

DBA Suburban Park Management Statement End Date: - - 04/08/09
Checks Paid :
Check # Date Amount . . .. Check # Date . Amount
1023 Mar 24 346.69 1044 U Mar 24 349.74
1030 * ‘Mar 13- 1,56B.64 oo 10467 - Mar 30 - 1,118.0¢
1031 . Mar 12. .. L B2.98 e 1047 . Mar 25 Q717
1034 ~ Mar 10 4935 © 1048 Mar 23 -34.50
1036 7 Mar 16 ©95.00 1048 Mar 27 - 346.30
1037 . ~Mar 13 17405 . ., L1051 Mar 26 © . 16.07..
- 1038 Mar 13 452.18 1052 Mar 26 2500
1039 Mar 13 214.85. 1053 Apr 07 100.00°
1040 Mar 16 6,007.10 1054 - Apr 07 - 1,170.30
1041 Mar 16 - 1,323.76 1055 ar 31 T 1,215.00
o 1042 Mar 18 300.00 1057 Apr 03 - 2.6887.50
1043 Mar 16 - - . 2,482.46 - 1058 Apr07 . 53.32.
*.Gap in Check Sequence .= - L e Sl o
Daily Balance Summary ——- - — — S
 Date - IR * Balance Date " Balance
Mar 09 U 44,096.21. Mar 26 U 37.613.22
~Mar 10 44,046.86 Mar 27 . 37,266.92
Mar 12 43,983.88 .-. Mar 30 i 38 857.82
- Mar 13 41,574.36 Mar 31 o 37.642.82
Mar 16 38,694.33 Apr 02 42,880.03 -
Mar 18 .38,394.33 . Apr 03 40,192.53
Mar 23 38,359.83 Apr 06 48,815.65
Mar 24 37,663.40. Apr07 . - 47,300.70 . -
Mar_ 25 - 37, 654:._29 ) Apr 08 S - 47,302.16 . .
Average CoHected Balance S 39 693 08 i
Jnterest Surnmary a——
Annuat Percentage Y:e!d Earned Thrs Penod O 04% B}
lnterest Earned During This Period. . -1.46
~Year to Date Interest ancn| Bonuses Pa.ld '4.03

For Yaur Interest

- At Wells Fargo, we are eommttted to cont:nuatty providing our customers with tools and mformat:on to help you i
reach. your financial goals We are in.the process. of redesigning your statement to give it a new easy- to-read look

and have also added new features to heip you quickty and easnty tocate Informat:on that ts important to you Look

- for- your new statement in the commg months

Thank you for banking with Wells Fargo.

NG5 79

CTO 00856



i weu_s FARGO BANK N A
E P.O. BOX 6995

POR TLAND -OR 97228-6995

“ |Illlll! I 'll“lllillllll" "Illl; I"lllll’ llll""llll

SCOTT .CARTER.

DBA SUBURBAN PARK MANAGEMENT
T/F.:— RANCH HUBIlLEHDHE PARK

L DRI _.“521A QUINAN ST

. PINOLE CA' 945&4“1620113355**

Page : 1_. of 3

4,802
Account Number: :

Statement End Date:.; St _OQ'ID‘

I you have_any questions about this sta_t_ement.cr yonr.account_s,,ca/!: 800.-225-5:935 (I-BOO-CALL—WELLS) ._: v

. Your Accounts at a Glance .

_ Account.

‘ Bas.«c Business Checking Wlth Interest
247 6273962

. CU LT il Beginning . Deposits!
Type - ST " Falance - .

47,546.45 .

W:thdrawalsl X ‘Endmg L

Credits " Debits Batance
13,886.31 '~1133555 1_1 440962, f

News from Wells Fargo

* Rewsed Agreement For. Oane Bankfng

, We' ve updated our Qnline’ Access Agreement To see what has changed ptease ws.rt Weltsfargo comtonhneupdates o

Basic Business Checking witn'tnterest .

- Scott Carter L
- - DBA Suburban Park Management
TIF - Ranch Mabilehome Park - .

Feb og _Begi_nnrng.B_aIance_ 4754645
Mar 09 Ending Balance - - .44,096.21: =
. DEPostts and Credlts BRI
' -__\'Posted ' L T
~Date Transact:on Detar! ‘Ama‘unt oy
" Feb 13 Deposit - ' - 5642 71
Feb 20 Check Printrng Charge Debn‘ - Reversal C - 28.32
Mar 03 Deposit _ P o 8.213.78 o
Mar 09 Interest Payment - CS'.‘;.H‘ C_L,udd‘_,l;,‘_g 2l e certr el oy PR _1;5_0 _
: thhdrawa!s and Debrts . .
: = Posted AP R
i Date Transactton Detan‘ ‘ : "An‘r_qt}n_t_»-‘;._v
i i Mar 03 Proof-ltem Listed Incorrectly ‘ -2300 e
: Checks Paid -
Check # Date Amount Check # Date ‘Amourit
1000 Feb 10 2,198.44 HEH Feb 19 ) ‘654.:88

* Gap in Check Sequence

Continued on next page

CTO 00857
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Scott Carter

Fage 2 of 3

Account Number:

4,803
"~ 03/09/09

- DBA Suburban Park Management Statement End Date: .
Checks Pald : : - e : — -
Check # Date Amount. . " Check # Date Amount.
S ofo02 0 Feb 0 T 211800 7 1015 Feb 13 169.20 -~
- 1003- - Feb 19 .- - : 458.94- o fQ16 o S Feb 19 349.74 -
1004 .. Feb Tt 0 345007 0 0 e e - Feb 230 - 34.50 )
- 1006 T - Feb24 0. oo - 40.84- .. < 1018:: . .. Feb283 v 250644 -
S 1007 Feb 11 o 15040 - w1019 . Feb 24 - 32.00 "
1008 . Feb 286 - .-+, g851.62 1022~ - Feb 26 - © 47729
1009 - Feb 19 _ : 396.00 - 1024 Feb 27 C1,230.00 ¢
1010 " Feb 13 : 67.77 1025 Mar 03 100.00
1011 Feb 18 ' 174.05 1027 Mar 03 42471
1012 Feb 13 452.18 1028 Mar 09 380.80
1013 Feb 13 : 1,485.35 1029 Mar 06 2,687.50.
1014 Feb 20 100.00 - 1035 . Mar 09 . 18040 - ¢
- r Gap in'Check Sequence R S O e
Daily Balance Summary . : - S :
~Date - .o - 7 <. Balance " Date .”_Ba_la'nqe
CFeb09 T 4754645 Feb 24 ©42,216.25
Feb 10 =~ - : 43,229.01 Feb 26 .40,887.34
"Feb 11 el Lo 43,0441 Feb 27 . © . 39,657.34
Feb 13 S ' ' 46,522.32 Mar 03 i 47,323.41 0
Feb 19 : : _ 44.901.71 Mar 06 . 4463591 .
Feh20 ... - . C0 .. 44,830.03 Mar 09 - ..44,096.21
Feb 23 : 42,289.09 : TS
Average Collected Balance - 3 43,227 .57 -
© Interest Summary ---- — : . S
. Annual Percentage Yield Earned This Period 0 05% :
" Interest Earned During This Period C o 1800
Year to Date Interest and Bonuses Paid w237

Total Interest and Baonuses Earned In 2008 S

00

Far-Your In téres_f

Thank you for banking with Wells Fargo.

uDEEZEDDBIDDlE?&RJANGOS 8 l
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Basic Business Checking® with Interest
B April 9, 2009 - May 10,2009 g Page 1 of 3

Account number:

SCOTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK
621A QUINAN ST

PINOLE CA 94564-1620

Questions?

1-800-CALL-WELLS (1-B00-225-5935)
TTY: 1-800-877-4833
Enespanal: 1-877-337-7454

Online: welisfargo.com/biz

Write; Wells Fargo Bank, N.A.{114)
P.O. Box 6995
Portland, OR 97228-6995

Avdilable by phone 24 haurs a day, 7 days o week:

Your Business and Wells Fargo

Welcome to your new Wells Fargo business statement. We've updated your
statement to a new easier-to-read format to help you easily locate information
that is important to you. Your new statermnent includes: enhanced reader-friendly
layout, addition of new sections that allow key account information to be quickly
reviewed and transaction information that is now presented in chronological
order. For detalls, visit wellsfargo.com/bizstatement. if you have questions about
your new staternent, contact your banker or call the National Business Banking
Center at 1-800-CALL-WELLS, Our phone bankers are available to assist you 24
hours a day, 7 days a week.

Activity summary
Beginning balance on 4/9 547,302.16
Qeposits/Credits 15,843,114
Withdrawals/Debils - 12,718.13
Ending balance on 5/10 $50,427.17
Average ledger balance this period 545,512.43

Overdraft Protection
Thisaccount is not currently covered by Overdraft Protection, If you
would like more information regarding Overdraft Pratection and
eligibility requirements please call the nurnber listed at the top of
your statement or visit your Wells Farga branch.

13141 Iny =2

IR

Account options

Acheck mark in the box Indicotes you hove these
canvenient services with your account, Gaio
wellsfarga.com/biz or call the number abave if you have
questions or if you would like ta add new services,

\

OROCO™

Business Online Banking
Rewards for Business Chack Card
Online Staterments

Business Bill Pay

Business Spending Report
Overdraft Protection

Account number:

SCOTT CARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHCME PARK

Colifornia occount terms ond conditions opply

for Direct Deposit and Automatic Payments Use
Routing Number (RTN): 121042882

Far Wire Transfers use
Routing Number {RTN): 121000248

itcelO = 004810 Sheat Seq = 0005442
vert=0 Sheet 0000t af ONO0O2

CTO 00859
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B April 3, 2005 - May 10, 2005 @ Page 2 of 3

Interest summary

Interest paid this statement

Average collected balance

Annual percentage yield earned
Interest earned this statement period

Interest paid this year

51.66
545,081.26
0.05%
$1.78
55.69

Transaction history

Cheek Depasits/ Withdrawals/ Ending daily
Date Number Description Credits Debits balonce
4/9 1060 Check 150.40 —
4/9 1056 Check 349.74 _,
4/5 1059 Check 81,18
4/9 1045 Chack 10.00 — 46,710.84
410 Deposit 117207
4710 1064 Check 477.39 = -
410 1061 Check 107,60— 47,298.02
4/14 1065 Check 1,247.73__
4/14 1062 Cherk 95.00 ~ 45,055.29
417 1066 Check 174.05 ~ 45,781 .24
4/20 71 Cashed Check 300,00 45,481.24
4/21 1069 Check 247,56
4/21 1068 Check 178,00~
4/21 1074 Check 55.00- 45,000.68
4123 Deposit 20.57
4/23 1073 Check 2,588.93 — 42,432.32
4/27 1072 Check - 904.36 — 41,527.96
4/30 10B0 Check 1,200.00 - .
4/30 1075 Chack 755.85 —~ 34,5737
51 Deposit 4,751.39 ~
5/1 1067 Check 363.74 —
51 1077 Check 175.00
5/1 1083 Check 13929 -
51 1079 Check 2500~ 43,520.37
5/4 Deposit 4,751.32 .~
5/4 Deposit 3,126.54 .~ 51,498.23
5/5 1082 Cashed Check 564,44 — 50,535.79
5/6 1084 Check 477,29 ~
5/6 Deposit 1,565.41 51,623,891
i Depaosit 454.28 —
5/7 1088 Check 1,080.65 =
5/7 1091 Check 3B84.43 —
5/7 1078 Check 100,00 7~
5i7 1087 Check 87.60 50,425.51
5/8 Interest Payment 1.66 - 50,427.17
Ending balance on 5/10 N 50,427,17
Totals 515,843,114 $12,718.13

The Ending Daily Bolance does not reflect ony pending withdrawals or halds on depasited funds that may hove been outstanding an your account when your
transactions pasted, If you had insufficlent avallobie funds when o transaction posted, fzes may have been assassed,

Summary of checks written (checks listed are also displayed in the preceding Transaction history)

Number

Date

Amount Number Number Date Amount
71 4720 300,00 1059 * 1062 /14 95,00
1045 4/9 1060 1064 * 4/10 477.29
10586* 4/9 34974 063 1065 4/14 1,247.23

RANO0583
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Account number: B

April 9, 2009 - May 10, 2009 @ Page 3 of 3

Surmmary of checks written (continued)

Number Date Amount Number Date Amaunt Number Date Amount = “e—
14648 4/17 174.05 1074 4721 55.00 1082 * 5/5 852,44 \em———
1067 5/ 363.74 1475 4/30 755.85 1083 5/1 139.29
1068 4/ 178.00 1077 % 1Al 175.00 1084 5/6 477.29
1069 41 247.56 1078 577 100.00 1087 * 8/7 87.60
1az72 4/27 904.36 1479 /1 25.480 1088 577 1,080.65
1073 4/23 2,588.93 10840 4730 1,200.00 g 5/7 i084.43

* Gopin check sequence

General statement policies for Wells Fargo Bank

B Notice; Wells Fargo Bank, N.A. may furnish information about accounts
belonging ta individuats, including sole proprietorships, to consumer
reporting agencies. If this applies te you, you have the right to dispute the
arcuracy of information that we have reparted by writing to us at: Overdraft

Collections and Recovary, P.O. Box 5058, Portland, OR 97208-5058.

© 2008 Wells Fargo fank, NA, All tights reserved, Member FOIC

=GAB2E108
10 = 004810 Sheet Seq= 0005442
n=0 Sheet 00002 of 00002

CTO 00861

AR ar

You must describe the specific information that is inaccurate or in dispute

and the basis for any dispute with supporting dacumentation. In the case of
information that relates to anidentity theft, you will need te provide us with
an identity theft repart,

RANO00584



Basic Business Checking® with Interest

Account number: May 11, 2009 - June B, 2009 & Page 1 of 3

SCOTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MCOBILEHOME PARK
B21A QUINAN ST

PINOLE CA 954564-1620

Questions?

1-800-CALL-WELLS (1-800-225-5935)
TTY: 1-800-877-4833
En espanol: 1-877-337-7454

Online: wellsfargo.com/biz

Write: Wells Fargo Bank, N.A. {114)
P.O. 8ox 6995
Portland, OR 97228-6595

Available by phone 24 hours a day, 7 days a week:

Your Business and Wells Fargo

The Wells Fargo Business Insight Series offers information and tips to help you
navigate the current business environment, develop sound strategies, and
manage resources. [ndustry specialists and Wells Fargo customaers share best
practices and strategies o impartant topics such as credit management,
financing, retirement planning, marketing, health care and more. Each short
episode is filled with useful information, tips, and practical advice to help your
husiness succeed. Go to weillsfargo.com/biz/education/insight to view topics and
episodes,

Activity summary

Beginning balance an 5/11 $50,427.17

Deposits/Credits 14,248.16

\Withdrawals/Debits - 14,633.92

Ending balance on 6/8 %$50,041.41

Average ledger batance thls period $46,809.75
Overdraft Protection

This accaunt is nat currently covered by Overdraft Protection. If you
would like more Information regarding Overdraft Protection and
eligibility requirements please call the number fisted at the top of
your statement ar visit your Wells Fargo branch.

Account options

A check mark in the box indicates you have these
convenlent services with your occount. Goto
wellsforga.cam/biz ar coll the number obove if you have
questions or If you would like to add new services.

Buslness Online Banking
Rewards far Business Check Card
Online Statements

Business Bill Pay

Business Spending Report
Overdraft Protaction

OROOOx™

Account humber: 2476273962

SCOTTCARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - ARANCH MOBILEHOME PARK

Californio occount terms and conditlons apply

For Diract Deposit and Automatic Payments use
Routing Mumber (RTN): 121042882

For Wire Transfers use
Routing Number (RTN}: 121000248

SRR AR
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Account number:

vy 11,2005 - June 8, 2009 @ Page 2 of 3

Interest summary
Interest paid this statement

Average collected balance

Annual percentage yield earned

Interest earned this statement period

Interest paid this year

51,77
546,118.72
0.05%
51.65
57.46

Transaction history

Check Deposits/ Withdrawals/ Ending daily
Date Number Description Credits Debits balance
511 1089 Check 43,00~ 50,3B4.17
8712 1083 Check 3,587 50— 47,606,67
5713 1088 Check 0588~ T
513 1095 Check i 6359 ~ 4743700
5714 1083 Check LN R v - E# L
519 1097 Check 94164 — -
5/19 Deposit 55,50.— .
519 1094 Chack 95.00 46,402.06
N 1086 Check 738697 — 4504785
5721 1102 Check B0.00.~ 44,5618
5799 098 Chack TAEEE = 43,773.52
5/26 1100 Check 338053 -
536 7098 Check 100,00 43,9515
5/29 1101 Check 54,75 42,237.24
6/1 Denosit 4,591.25~ .
6/1 Deposit ] 2,B86.71 e
& 1107 CashedCheck T oansY AR A,
62 Deposit 152677 i
6/3 . Deposit 279218 L
&/3 1171 _Check - T 358.60
6/3 1108 Check 1,230.00
6/3 1112 Check 477.29
6/1 1103 Check 449.50
6/3 1110 Check 74.10
6/4 Depasit 1,446.05~
6/4 Cashed Check 259013
6/4 1106 Check "10.55
6/5 Chargehacks Debit Reversal ..2a0- =
_675 Deposit e o 482'57‘;’”“._ . e
/5 1113 Check o Ty 6B7.50 o
68 . Deposit 35642 — e s e
6/8 Interest Payment }7‘7‘yﬁ'h T HSG.d‘Slj_]_
Ending balance on 6/8 50,041.41
Totals $14,248.16 $14,633.92

The Ending Daily Balance does not reflect any pending withdrawals or halds on deposited funds that may hove been outslanding on yaur account when your
transactions posted. If yau hod insufficlent ovoiloble funds when a iransacition posted, fees moy %ave baen assessed.

Summary of chacks written {checks listed are alsa displayed in the preceding Transaction histary)

CTO 00863

Number Date Amount Number Date Amaunt Number Date Amount
&6/4 259.03 1095 5/13 63,99 110 5/29 54.75
1089 5/11 43.00 1096 513 205.68 1102 5/27 80.00
1090 5/20 1,360.21 1097 5/19 991.64 1103 673 449,50
g2 5/12 2,687.50 1068 5/22 189.33 1106 * [32) 10,85
1093 5/14 43.80 1069 5/26 160.00 1107 61 940,52
1094 LTAL:) 95,00 1100 5/26 2,380,53 1108 6/3 1,230,060

RANO00586



B May 11, 2009 - June 8, 2009 @ Page 3 of 3

Summary of checks written {continued)

Number Dare Amount Number Date Amount Number Care Amaunt —
1110+ 6/3 74,10 1112 6/3 477,29 1113 6/5 2,687,500 —
1111 £/ 258.60

* Gagin check sequence

General statement policies for Wells Fargo Bank

B Notice: Wells Fargo Bank, N,A, may furnish information about accounts You must describe the specific infosmation that is inaccurate or In dispute
belonging to individuals, including sole proprietorships, to consumer and the basls for any dispute with supporting documentation. In the case of
reporting agencies, If this applies to you, you have the right to dispute the Information that relates 1o an identity theft, you will need to provide us with
accuracy of infarmation that we have reported by writing to us at: Overdraft an [dentity theft report,

Callections and Recovery, £,0, Box 5058, Portland, OR 37208-5058.

© 2008 Walls Fargo Bank, N.A_ All rights mesurved. Member FDIC
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- Basic Business Checking® with Interest

Account number; § B Juned, 2009 - July 8, 2009 B Page 1 of 3

Questions?
SCOTT CARTER Avagilable by phone 24 haurs a day, 7 days a week:
DRA SUBURBAN PARK MANAGEMENT 1-800-CALL-WELLS {1-800-225-5935)
T/F - RANCH MOBILEHOME PARK T 774
621A QUINAN ST Aespanol: 1-877-337-7454
PINOLE CA 34564-1620 Onfine: wellsfargo.com/biz
Write: Wells Fargo Bank, N.A, {114}
P.0. Box 6595
Portland, OR 97228-6995
—

Account options
Acheck mark in the bax indicates you have these

Your Business and Wells Fargo

The Wells Farga Business Insight Series offers information and tips to help you convanient services with yaur account. Ga to
navigate the current business environment, develop saund strategies, and wellsfarga.com/biz or call the number above if you hove
manage resources, Indusiry specialists and Wells Fargo customers share best questians or if you would fike to add new services.

practices and strategies on important tapics such as credit management,
financing, retirement planning, marketing, health care and more, Each short e )
eplsode is filled with useful information, tips, and practical advice to help your Rewards for Business Cherck Card

business succeed, Go to wellsfargo.com/biz/education/insight to view topics and Online Statements
episodes, Business Bill Pay

Business Spending Report
Dverdraft Protection

Business Onllne Banking

ONOOOS]

A IMPORTANT ACCOUNT INFORMATION

The integration between Wells Fargo & Company and Wachovia Corporation is proceeding on schedule. Together, under the Wells
Fargo name, we are bringing you access to more resources and services to help you build your financial future. Right now, you can

enjoy expanded ATM access by making cash withdrawals at any Wachovia ATM with no ATM access fee, Please continue to bank as
you do today. Visit us anline at wellsfargo.com/wachevia for more information.

With you when your financial picture changes

When your financial needs change, having the right support can make a big difference. Whether
it's creating a savings plan for the future or adjusting your finances to reach a specific goal, we'll
help malke sure you're ready. Start by talking with us today,

IS B IO RANOOSSS
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Account number: § }June 9,2009- July 8, 2009 @ Page2aof3 A
Activity summary Account number:
Beginning batance on 6/9 §50,041.41 SCOTT CARTER
Deposits/Credits 14,5435 ?I?:“ :::ga%‘gaﬁf::om”;‘f&mm
Withdrawals/Debits - 14936.59 i
Californio occount terms ond conditions apply
Ending balance on 7/8 $49,359.17 ]
For Direct Deposit and Automnatic Payments use
Routing Nurnber {RTN}; 127042882
Average ledger balance this perlod 544,745.98
For Wire Transfers use
Routing Number (HTN}; 121000248
Qverdraft Protection
This account is not currently covered by Dverdraft Protection. If you
would like more Informatlon regarding Dverdraft Protection and
eliglbility requirernents please call the number llsted at the top of
your staternent or visit your Wells Fargo branch.
Interest summary
Interest paid thls statement S1.64
Average collected balance 544,332.68
Annual percentage yield earned 0.05%
Interest earned this statement period 91.64
interest paid this year 59.10
Transaction history
Check Deposits/ Withdrawals/ Ending daily
Date Number Description Credits Debits bolance
6/ .14 Check . 22920 4981221
6AS .. W22 Check
6/15 1115 Chack

616 7 T 1119 Check T

616 " 71121 Check

66" . . 1116 Check ¢ L e e e e e =

6/16

616 . 1120 Check
617

1124 Check

&7 . N2 Check T T

67 1128 Chack |

&18 1129 Check " T T

6/18 " 1118 Check’

_'E'HB 1125 Check

619 Iz Ghedk | T T

613 M2y Check T
624 _ Deposit B
624 1138 Check " T T

825 " 1135 Eheck R

6/26 1132 Check

629 71134 Check T

6/29 1126 Check 77

630" ' 1137 Check

M ... Beposit
.. Deposit "

i 1130 Check =
72 Depasit T
72 1131 Check

7" " Deposit

76 . Deposit

" 46,474.16

4394270

4319383

_ M,79210

. 4104810

(459928 "

" '38,982.35

| 41,0683.60
4081117
. 4090294

40,8235

| 44,327.94

' 45,930,896
46,140.86

RAN00589
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Account number: §

§ June 9, 2009 - July 8, 2009 @ Page 3 of 3

Transaction history (continued)

L]
Check Depbsits/ Withdrawals/ Ending daify ==
Date Number Description Credits Debits balance
26 ... Deposit - 731,96 e R
[ . 1138 Check o i e | B8 . 3133760
. v, . Deposit e A0S0
n. . 142 Check S
L o 14 Check e ....A5.18031
8 Deposit . , S i 22 =
/8 Interest Payment ) o o lea . .49,359.17
Tatals $14,254.35 514,936.59
The Ending Dally Balance does nat reflect any pending withdrawaels ar holds on deposited funds that may have been outstonding an your account when your
transactions posted. If you had insufficient available funds when a tronsoction posted, fees may hove been assessed.
Summary of checks written {checks fisted are also displayed in the preceding Transaction history)
Number Date Amount Number Date Amount Number Date Amoun!  e—
1114 6/11 229.20 1123 617 175.19 a2 6/26 8.23
1115 6/15 407.87 1124 &7 504,08 1134 % 6/29 370.59
11156 6/16 45218 1125 6/18 29,83 1135 6/25 15243
117 6/19 644.00 1125 6/29 350.00 1138 6/24 34,50
1118 6/18 310,00 1127 6/19 100,00 1137 6/30 1.200.00
1119 6/16 1,532.70 1128 6/17 69.00 1138 7/6 12046
1120 6/16 95,00 1129 6/18 1,061,890 1147 ¢ 17 477.29
12 a6/18 452.18 1130 kil 38.19 1%42 717 2,687.50
1122 &8/15 2,930,148 1131 772 504.09

* Gopin check sequence

General statement policies for Wells Fargo Bank

i Natice: Wells Fargo Bank, N.A, may furnish information about accounts
belonging to individuals, including sale proprietarships, to consumear
reporting agencles, If this applies to you, you have the right to dispute the
accurary of informatian that we have reported by writing to us at: Overdraft
Coftections and Recavery, P.O. Bax 5058, Portland, QR 97208-5058.

© 2008 Wells Farge Bank, NA. All rights reserved. Membar FDIC,

File = GAG2£108
PiecelD = 004172 Sheet Seq= 0005269
Divenn=0 Shert 00002 af 00007

CTO 00867
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You must describe the specific information that is Inaccurate or in dispute
and the basts for any dispute with supporting docurnentatien. In the case of
information that relates to an identity theft, you will need to provide us with
an identity theft report.

RANO00590



Basic Business Checking® with Interest

b July 9, 2009 - August 10, 2009 @ Page 1 of 3

Acgounthumber:

SCOTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHCOME PARK
621A QUINAN ST

PINOLE CA 94564-1620

Questions?

Available by phone 24 hours a day, 7 days a week:
1-800-CALL-WELLS {1-800-225-5935)
TTY: 1-800-877-4833
En espaniol; 1-877-337-7454

Online: wellsfargo.com/biz

Write: Wells Fargo Bank, N.A, {114)
P.C. Box 6995
Portland, OR 97228-6395

Your Business and Wells Fargo

The Wells Fargo Business Insight Series offers information and tips to help you
navigate the current business environment, develop sound strategies, and
manage resources. Industry speciaiists and Wells Farga custamers share best
practices and strategies on important topics such as credit management,
financing, retirement planning, marketing, health care and more. Each short
episode is filled with useful information, tips, and practical advice to help your
business succeed. Go to wellsfargo,com/blz/education/insight to view topics and
episodes.

Activity summary
Beginning bafance on 7/8 449,359,17
Depaosits/Credits 14,3B4.52
Withdrawals/Debits - 13,1331
Ending balance on 8/10 5$50,610.58
Average ledger balance this period $47,068.51
Overdraft Protection

This account is not currently covered by Overdrait Protectien. If you
would like mara infosmation regarding Overdraft Protection and
elinibility requirements please cali the number listed at the top of
your statement or visit your Walls Fargo branch.

Account options

Acheck mark in the box indicates you hove these
convenient servicas with your occount. Gato
wellsfargo.com/blz or call the number abave if yau have
guestions or if you would like ta add new services,

Business Oniine Banking
Rewards for Business Check Card
Online Statermnents

Business Bilt Pay

Business Spending Report
Owverdraft Protection

UNOOON

Account pumber:

SCOTT CARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK

Califarnia account terms and conditions opply

For Direct Deposit and Automatic Payments use
Routing Nurnber [RTN); 121042882

Far Wire Transfers use
Routing Numier [RTN): 121000248

O AR A
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Account number: ¥ July 9,2009 - August 10, 2009 @ Page 2 of 3

Interest summary
Interest pald this statement §1.90
Average collected balance $45,695,30
Annual percentage yield earned 0.05%
Interest earned this statement period 51.50
Interest paid this year 511.00

Transaction history

Check Depasits/ Withdrawals/ Ending dally
Date Number Description Credits Debits bolance
HE 1145 Check 309.18
7/8 1140 Check 186.93 43,863.06
K Deposit 45218
713 1143 Check 452,18
13 1146 Check 3476 48,768.30
7/15 1147 Check 1,279.25 )
715 1156 Check 32.00 47,457.05
Ny Deposit 164.96
N7 1152 Chack 504,08 47,117.93
7/20 1149 Chack 95.00
7120 1151 Check 50,87
7/20 301153 Check 30.36
7720 1148 Check 18.46 46,923.24
7134 1160 Cashed Check 291,15
1724 1156 Check 2,643.53
7124 1161 Check 537.05
7/24 1157 Check 34.50 4341701
7/28 1159 Check 10.95 43,406.06
7/29 1164 Check 1,215.00
228 1155 (heck 100,00 42,091.06
7/30 1158 Check 348.66 41,742.40
873 Deposit 4,562.23
B/3 Deposit 4,490.57
8/3 1139 Check 917,74
83 1162 Cherk 3s50.00 49,517 .46
8/4 Deposkt 2,521.32
8/4 1163 Check 477.29 §1,571.49
a5 Deposit 1,616.81
8/ 1166 Check 104.03 53,084.27
8/6 Depaosit 217.52 53,301,789
a7 Depaosit 357.03
877 1170 Cherk 277.04
B/7 1168 Check 2,687,50 50,694.28
B/1D 1167 Check B5.60
B/10 interast Payment 1,80 50,610.58
Ending balance on B/10 50,610.58
Tatals $14,384.52 $13,133.11

The Ending Daily Balance daes not reflect ony pending withdrawals or holds an deposited funds that may have been outstanding on yaur accaunt when your
transactians posted. If you had Insufficient avallable funds when a tronsaction posted, fees may have been assessed.

Summary of checks written (checks Jisted ara alsa displayed in the preceding Transaction history)

Number Date Amount Number Date Amaunt Number Date Amaunt
1139 8/3 917,74 1145 * 7/8 309.18 1148 7/20 18.46
1140 9 186,83 1146 7/13 94,76 1148 7120 95.00
1143+ 713 452,18 1147 s 1,27925 1150 715 32.00

RANO00592
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Account number:

e

July 9, 2009 - August 10, 2009 @ Page 3 of 3

Summary of checks written (continued}

Number Date Amount Number Date Amaunt Number Dare Amounr  ———
1151 7720 50.87 1159 7/28 10.55 1166 8/a 104,03  e—
1152 mnz 504.08 1160 7/24 291,15 1167 B/10 85.60
1155 " 7/29 100,00 1161 7124 53705 1168 8/7 2,687.50
1156 7124 2,643.53 1162 8/3 350,00 1170* B/7 277.04
1157 7/24 34,50 1163 8/4 177,29 301153~ 7/20 30,36
1158 7/30 348,66 1164 7/29 1,215,00
* Gapin check sequence
General statement policies for Wells Fargo Bank
B Notice: Wells Fargo Bank, N.A. may furnish information about accounts You must describe the specific information that is inaccurate or indispute
belanging to individuals, including sole proprietorships, to consumer and the basis for any dispute with supporting documentation. In the case of
reporting agencles. If this applies to you, you have the right 1o dispute the information that relates to an identity theft, you will need to grovide us with
accuracy of information that we have reported by writing to us at; Overdeaft an identity theft report.
—

Collecilons and Recovery, P.0. Box 5058, Portland, OR $7208-5058.

© 2008 Wells Fargn Bank, NA All rights reserved, Member FOIC
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Basic Business Checking® with Interest

Accou’u'c-.inumber: il W ugust 11, 2009 - August 31, 2009 B Page 1 of 3

SCOTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK
621 QUINAN ST

PINOLE CA 94564-1620

Questions?

1-800-CALL-WELLS {1-800-225-5935)
T7Y: 1-800-877-4833
Enespafal: 1-877-337-7454

Cnline: wellsfargo.com/biz

Write: Wells Fargo Bank, N.A. {114)
P.O. Box 65995
Portland, OR 97228-6995

Availabie by phone 24 hours a day, 7 doys a week:

Your Business and Wells Fargo

The Wells Fargo Business Insight Series offers information and tips to help you
navigate the current business environment, develop sound strategies, and
manage resources, industry specialists and Wells Fargo customers share best
practices and strategies on important topics such as credit management,
financing, retirement planning, marketing, health care and more, Each short
episode is filled with useful information, tips, and practical advice to help your
business succeed, Go to wellsfarga.com/biz/education/insight to view topics and
episodes.

Activity summary
Beginning balance on B/11 §50,610.58
Deposits/Credits 1B.68
Withdrawals/Debits - 0,637.31
Ending balance on 8/31 440,991,95
Average iedger balance this period $45,727.30

Overdraft Protection
This account is nat currently covered by Overdraft Protection. if you
would like more Information regarding Qverdraft Protection and
eligibility requirernents piease call the number llsted at ihe top of
your statement or visit your Wells Fargo branch,

Account options

Acheck mork in the box indicates you have these
canvenient services with your account. Go 1o
wellsfargo.com/biz or call the number above if you have
questions or if you would like to edd new services,

Business Online Banking
Rewards for Business Check Card
Online Satements

Business 8ill Pay

Business Spending Report
Overdraft Protaction

COCCocd

Account number;

SCOTY CARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK

California aeccount terms and conditions apply

For Direct Deposit and Automatic Payments use
Routing Number (RTN); 121042882

For Wire Transfers use
Routing Number {(RTN): 121000248

LT
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Account number

August 11, 2009 - August 31, 2009 @ Page 2 of 3

Interest summary
Interest paid this statement

Average collected balance

Annual percentage yield earned

Inierest rarned this statement period

Interest paid this year

$1.19
§45,726.50
0.05%
51.19
51219

Transaction history

Check Depasits/ Withdrawals/ Ending daify
Date Number Description Credits Dabits balance
&1 1172 Chack 504.09
BT 1171 Chack 188.28
am 11659 Check 85.31 49,832.90
812 1174 Check 452.18 49,380.72
817 1181 Check 504.08
8/17 1180 Check 3450
817 1175 Check ... 2978 4BjB1236
818 " 1178 Check T 228585 o
B/18. 1176 Check (42800
8/18" 1173 Check “meoo
8/18 1175 Check . 9500 45,887.71
B/15 1182 Check o 109.50 4577821
B/20  Depostt 1748 o 45,795,70
a8/24 1183 Check e 186,08 45,609.62
B/26 1186 Check 2,505.67 ‘
B/26 1177 Check 216.13 ~ 42,487.88
827 1193 Check 175.00 '
8/27 1188 Check 107.12 42,205.76
/28 1190 Check 1,215.00 40,590.76
B/31 Interast Payment 1.19 40,891,895
Ending halance on 8/31 40,991.95
Totals 518.68 59,637.31

The Ending Daily Bolonce does no! reflect any pending withdrawals or holds on deposited funds that may have been outstonding on your occount when your
fransactions posted, il yaw hod insufficient avoilable funds when a tronsaction pasted, fees may hove been assessed,

Summary of checks written [checks listed are also displayed in the preceding Transaction history)

Number Date Amount Number Date Amaunt Number Dote Amaunt
1165 B/11 B85.31 1176 B/18 425,00 1182 B/15 105,50
121 B8/11 188,28 1177 B/26 216,13 1183 B/24 186.08
1172 B/11 504,09 1178 8/18 2,285.65 1186* B/26 2,905.61
173 B/18 119.00 1179 B/17 29,78 1188 * B/2? 107.12
1174 B/12 452,18 1180 817 34.50 oo B/ae 121500
1175 B/18 95.00 1181 an7 L04.08 1163 * 8/27 175.00

* Gapin check sequence

RANO00595
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Account numbe August 11, 2009 - August 31, 2009 @ Page 3 of 3

General statement policies for Wells Fargo Bank —
L]

H Notice: Wells Fargo Bank, N.A. may furnlsh information about accounts You must describe the specific information that is inaccurate or indispute

belonging to individuals, Including sofe proprietorships, to consurner and the basis for any dispute with supporting documentation. In the case of

reporting agencles. if this applies to you, you have the right to dispute the information that relates to an identity theft, you will need to provide us with

accuracy of information that we hava reported by writing ta us at: Overdraft an identity theft report,

Collections and Recovery, P.O, Box 5058, Portland, OR 97208-5058.

© 2000 Wails Fargo Bank, NA- All rights reserved. Member FDIC.
T
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Basic Business Checking® with Interest

Account number: eptember 1, 20009 - September 30, 2005 @ Page 1 of 4

Questions?
SCOTT CRRTER Available by phane 24 haurs a day, 7 days a week:
DBA SUBURBAN PARK MANAGEMENT 1-800-CALL-WELLS (3-800-225-5935)
- TTY: 1-B00-877-4833
T/¥ - RANCH MOBILEHGME PARK Enesparioh 1-877.337-7454
621R QUINAN ST panet
PINOLE Ch 94564-1620 Online: wellsfargo.com/biz
Write: Wells Fargo Bank, N.A. {114}
P.O. Box 6995
Portland, OR 57228-6995

Account options
A check mark in the box indicates yau have these canvenient

Your Business and Wells Fargo

Wells Fargo is pleased to present Tax Planning For Your Business, part of our Small services with your occount, Ga to wellsfargo.com/blz or coll
Business Webcast Series. Jain us for the premiere on October 14, 2009 at the number obave if you have questions or if you would lika
11:00 a.m. P5T. This program will discuss various aspects of business taxes, to add new services.

incfuding how business owners can improve cash flow through careful tax

planning. Register for this webcast or view previous webcasts at Business Online Banking
wellsfargo.com/biz/webcast Rewards for Business Chack Card '
Dniine Statemeants
Business Bill Pay il
Business Spending Aeport
Overdraft Protection L__]
Activity summary Account nurnher:
Beginning batance on 9/1 540,991,95 SCOTT CARTER
Deposits/Credits 15,026.22 DBA SUBUABAN PARK MANAGEMENT
. T/F - RANCH MOBILEHOME PARK
Withdrawals/Debits - 12,01940 ! \
California account terms and conditions apply
Endiny balance on 9/30 $43,998.77 '
For Direct Deposit and Automatic Payments use
Routing Number {RTN}: 121042882
Average ledger balance this period $47,957,58

For Wire Transfers use
Routing Number {ETN); 121000248

Overdraft Protection
This account Is not currently covered by Overdraft Protection. If you
would [ike more informatfen regarding Overdraft Protection and
aligibility requiremenis piease call the number listed at the top of
your statement or vlsit your Wells Fargo branch.

Ing = 24
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Account number:

September 1, 2009 - September 30, 2009 @ Page 2 of 4

Interest summary
Interest pald this staternent

Average collected balance

Annual percentage yleld earned

Interest earned this statement petiod

Interest paid this year

51.74
$47,171.45
0.04%
$1.74
§13.93

Transaction history

Check Deposits/ Withdrawals/ Ending daily
Date Numbear Description Credits Debits bafance
91 Deposit 4,756.30
9/1 1189 Check 328.28 _
971 1185 Check "100.00 4531997
9/2 Deposit 3.857.45 ‘ ‘
972 191 Check L oo Ammas y
9/2 1184 Check AR 4B,526.95
93 (1196 Check 504.09 |
5/3 1154 check . .. 7484 . A7,318.03
9/4 "~ Deposit 515520
9/4 Depasit 498 - .
8/ 1197 Check T 2,687.50 _
94 1192 Check e e e, 320000 . 50.115.54
o/d "7 'Depesit C\ogaar S B
58 1195 Check o 13139 51,00857
5/9 " Deposit _ 130 T o
5/5 1159 Check a e ©1,839.33
9/9 ’ 1198 Check D '143:2(‘} 49,207.34'
5/10 1200 Check T 333.66 ' 4B873.68
5/14 1205 Check " 300.00 -
9/14 1202 Check 123.88 48,449.80
815 1203 Check 452.38 )
9/15 1204 Check 77.35 47,920.27
9/17 1206 Check 504.08 47,416,19
o/21 1201 Check 9500 ' 47,321.19
5/22 1207 Check 78 v
ofx2 1210 Check 1% 47,220.23
9/24 1209 Check 31140 o
934 " 7208 cCheck © 73350 4687433
9/28 1211 Check 10000 46,774.33
50 1913 e - ) gy
930 lwerestPayment e 4359877
Ending batance on 9/30 43,998,77
Totals $15,026.22 $12,019.40

The Ending Daily Balonca does nat reflect any pending withdrawals ar helds en depasited funds that may have been autstanding an your account when your
transactions posted. If you hod insufficient avaitoble funds when o trapsacifon posted, fees moy hove been assessed,

Summary of checks written (checks listed are also displayed in the preceding Transaction histary)

Number Dote Amaount Number Date Amount Number Date Amount
1154 9/3 74,84 1195* o/8 131.39 1201 g/21 95.00
1184 * 9/2 173.17 1196 9/3 504.09 1202 9/14 123.88
1185 g 100.00 1197 9/4 2,687.50 1203 9/15 452,18
1189 S/ 328.28 1198 9/9 143,20 1204 9/15 77.35
1191+ 5/2 477.29 1159 9/g 1,835.33 1205 S9/14 300.00
1192 5/4 350,00 1200 g/10 333,66 1206 9/17 504.08

CTO 00875
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Account number:

ember 1, 2009 - September 30, 2009 @ Page 3 of 4

Summary of checks written (continued)

Number Date Amount Number Date Amaunt Number Date Amount
1207 9/22 71.18 1209 9/24 311.40 121 9/28 o0 T
1208 9724 34,50 1210 9/22 29,78 1212 9/30 2,777.30
* Gapin check sequence.
Effective December 1, 2008, the following changes amend your Business Account Agreernent,
In the sectian of the Agreement titled "ATM Cards And Check Cards,” the sub-section titled "fllegal Transactions” Is deleted and
replaced with the follewing:
lllegal Transactions —

Each nerson to whom a Card is issued {a "Cardholder") agrees not to use his or her Card or any credit or deposit account linked to his or
her Card (each, a "Linked Account®) for any transaction that is illegal under applicable law, including, but nat limited to, “restricted
transactions” as defined in the Unlawful Internet Gambling Enforcement Act of 2006 and Regulation GG issued thereunder, [n addition,
we reserve the right to deny transactions or authorizations from merchants apparently engaging in the Internat gambling business or

identifying themselves through the Card transactions record or otherwise as engaged in stich business,

In the section of the Agreement titled "Miscellaneous," after the sub-section "Reordering Checks,” the following is added;

Restricted Transactions

You acknowledge and agree that "restricted transactions" as defined in the Unfawful Internet Gambling Enforcement Act of 2006 and
Regulation GG issued thereunder are prohibited from being processed through your Account or any relationship between you and the
Bank. n the event we identify a suspected restricted transaction, we may block or otherwlse prevent or prohibit such transaction and

further we may close the Account orend the relationship.

SRR AR AR AT R A

nmnAn:RJAMQOﬁ“Q“Q
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Account number:

September 1, 2009 - September 30, 2005 @ Page 4 of 4

General statement policies for Wells Fargo Bank

K Notice: Wells Fargo Bank, N.A, may furnish information about accounts
belonging to individuals, incdluding sole proprietorships, to consumer
reporting agencies. Ifthis applies to you, you have the right to dispute the
accuracy of information that we have reported by writing to us at: Overdraft
Collections and Recovery, P.O. Box 5058, Portland, OR $720B-5058,

You must describe the specific information that is inaccurate or in dispute
and the basis for any dispute with supporting documentation, In the case of
information that relates to an identity theft, you will need to provide us with
an identity theft report.

Account Balance Calculation Worksheet
1, Use the following worksheet to calculate your overall account balance.

2, Gothraugh yeur register and mark each check, withdrawal, ATM
transaction, payment, deposlt or other credit listed on your statement,
Be sure that your ragister shows any interest paid into your account and
any service charges, automatic paymeants or ATM transactions withdrawn
from your account during this statement period,

3. Use the chart to tha right tolist any deposits, transfers to your account,
outstanding checks, ATM withdrawals, ATM payments or any other
withdrawals {including any from previeus months) which are listed In
your register but nat shown on your statement.

ENTER
A, The ending balance
shown on your statement.........vvvvrnins veeed 6

ADD
B. Any deposits listed Inyour S
your register or transfers into [
your account which are not §
shown on your statemant, +5
5

CALCULATE THE SUBTOTAL
{Add Parts A and B)

....................... Ceeesiciiiaiareaie. TOTAL §

SUBTRALT
€, The total outstanding checks and
withdrawals from the chart ahove..... PO -5

CALCULATE THE ENDING BALANCE
{Part A+ Part 8 -Part C)
This amount should be the same

as the current balance shown in
your check register......c.ovvievivviinnns.. A §)

L2009 Wells Fargo Bank, N.A. Al rigbts reserved. Member £DIC

CTO 00877

Number Items Outstanding Amount

Total amount $

RANO00600



Account;

B September 01, 2009 - September 30, 2009

Online banking custemers can view and print check images that have cleared since their last statement.

Check Images
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m September 01, 2009 - September 30, 2009

Online banking customers can view and print check images that have cleared since thelr last statement,
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Bn September 01, 2009 - September 30, 2009 @ Page3of3

Account:

Online banking customers can view and print check images that have cleared since thelr last statement.

Check Images
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Basic Business Checking® with interest

ctober 1, 2009 - Qctober 31, 2009 @ Page 1 of4

3
Account number:

S5COTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK
6218 QUINAN ST

PINOLE CA 94564-1620

Questions?

Available by phane 24 hours a day, 7 days a week:
1-800-CALL-WELLS (1-B00D-225-5935)
TTY: 1-B00-877-4833
Enespariol: 1-877-337-7454

Onfine: wellsfargo.com/biz

Write: Wells Fargo Bank, N.A, (114)
P.0. Box 6995
Portiand, OR 97228-6995

Your Business and Wells Fargo

Discover Wells Fargo's online educational resaurces, including audio and video
content, newsletters and articles that provide information, strategies and

actionable tips to help your business navigate today's challenging environment.

To find out more visit wellsfago.com/biz/education,

Activity summary
Beginning balance on 10/1 $43,098.77
Deposits/Cradits 15,027.56
Withdrawals/Oebits - 14,049.57
Ending balance on 10/37 $44,976.66
Average ledger balance this period $49,994.03

Overdraft Protection
This account is not currently covered by Overdraft Protection. I you
would like more information regarding Overdraft Protection and
eligibility requirements please call the number Jisted at the top of
your statement or visit your Wells Fargo branch.

fmg =13

s (KOO

CTO 00881

Account options

A check mark in the box Indicotes you have these convenient
services with your account, Go to wellslargo.com/biz or call
the number above If you have questions or if you would like
to add new services.

Business Online Banking
Rewards for Business Chack Card O
Onfine Statements [7]
Business Bill Pay I____l
Business Spending Report
Overdraft Protection O

Account number:

SCOTT CARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK

California account terms and conditions opply

For Direct Deposit and Automatic Payments use
Routing Number {RTN): 121042882

For Wire Transfers use
Routing Number {RTN): 121000248

namnnEMN@@GOq'



Account number:

Bctober 1, 2009 - October 31, 2009 @ Page 2 of 4

Interest summary

interest paid this statement

Average collected balance

Annual percentage yield earned

Interest earned this statement period

Interest paid this year

51.8%
$49,322.52
0.05%
$1.8%
$15.82

Transaction history

Check Deposits/ Withdrowals/ Ending daily
Date Number Description Credits Debits balance
1041 Deposit 4BE5 67
1011 1216 Check T 1,200.00 47,864.44
1072 Depasit 4,894,79 .
1072 1217 Chack _ 504,09 '52,055,14
10/5 " Deposit 4,562.56 56,617.70
10/6 Deposit - 35075 B
e 28 Cneck ' 47729
10/6 1214 Check 350,00
10/6 1218 Chetk 5475 56,095.41
W07 1220 Check 268750 53,4070
10113 1226 Check 28070
10/13 1224 Check 278549
19/13 1222 Check 452.18 49,889.54
10/14 1221 Check 62.96
10114 1235 Check 3038 49,796.33
10415 1223 Check 55.00
10/15 1227 Check 13450 49,666.83
10/16 1229 Check C 4380 49,621,03
1018 1231 Check 504.08 49,118.95
10/22 1234 Cashed Check 286,10 " 48,850.85
10/26 1237 Check 2,575.79
10/26. 1235 Chatk 43127
10/26 1236 Chack 17831 45,665.48
10/27 Depaosit 342,90 o
10/27 1228 Check o o 1a215
10/27 1230 Check . 71.80 45,794.43
10/28 1238 Check 3301 45,760.52
10/29 1240 Check 477,29 ‘
10725 1233 Check _ 30846 144,974.77
10/30 _ .. Interest Payment_ 1.89 Y 44,076,66
Ending balance on 10/3% 44,976.66
Totals $15,027.56 $14,049.67

The Ending Dolly Balance dees not reflect any pending withdrawals or hoids an deposited funds that may have been outstanding on your accaunt when yor
tronsactions posted. If you had insufficient available funds when a transoction pasted, fees may have been ossessed.

Summary of checks written (checks listed ore also displayed in the preceding Transaction history)

Amaunt

Number Date Amaount Number Data Amount Number Date

1214 10/6 350,00 1221 10/14 62.56 1227 10/15 34,50
1216 * 1011 1,200.00 1222 10/13 452,18 1228 10/27 142.15
1217 10/2 504.09 1223 10/15 95.00 1225 10/16 43.80
12318 10/6 54,75 1224 10/13 2,7B5.49 1231 10/19 504.08
1219 1046 477.25 1225 10/14 30,25 1233+ 10/29 308,46
1220 10/7 2,682.50 1226 10/13 280,70 1234 10/22 268,10

RANO00605

CTO 00882



Account number:

1

® October 1, 2009 - October 31, 3009 @ Page 3 of 4

r

Summary of checks written (continued)

Number Date Amaount Number Date Amaount Number Date Amaunt
1235 10/28 431.27 1237 10/26 2,575.79 1239 10/27 71.80
1238 10/26 178.3% 1238 10/28 3391 1240 10/29 477.25

* Gapin check sequence.

Help our environment! Turn off paper statements and go anline.

I 2056 of U5, businesses & households switched to online statements & e-bills only, over 1.8 million trees would be saved each year, It's
easy to change your statement preferences. Simply sign an to Wells Fargo Business Online at wellsfargo.com/biz, go to Account
Services, select Change Delivery Options, and select Online Only.

4 \MPORTANT ACCOUNT INFORMATION

Coming Scon; Overdraft And Insufficient Fund Notices Via Email

To expedite urgent account communication, we are changing the way we deliver account notices to customers for whom we have a
valid emaif address. Starting January 17, 2010, we will send an email alert natifying you of an overdraft and insufficient funds notices in
your secure onfine mailbox and discontinue mailing you a paper notice. These notices arrive up to 3 days faster than pagper notices,
and can help you resalve situations more quickly and avoid additional fees. If you want ta continue ta receive notices by mail, please
sign on ta Online Banking, and go ta Delivery Praferences and select Online & U.S, Mail next to Account Notices, or contact us at
1-800-956-4442,

s, IFRIRRERAMIRIRIn — ...rax00606

CTO 00883



Account number;

October 1, 2009 - October 31, 2009 Page 4 of 4

General statement policies for Wells Fargo Bank

H Notice: Wells Fargo Bank, N.A. may furnish information about acceunts
belonging to individuals, including sole proprietarships, to consumer
reporting agencies. |{ this applies to you, you have the right to dispute the
accuracy of information that we have reported by writing to us at: Qverdraft
Collections and Recovery, P.Q. Box 5058, Portland, OR §7208-5058.

vou must describe the specific information that is inaccurate or in dispute
and the basis for any dispute with supporting documentatfon, [n the case of
infarmation that relates to an identity theft, you will need to provide us with
an identity theft report.

Account Balance Calculation Warksheet
1. Use the following worksheet to calculate your overall account balance.

2. Go through your register and mark each check, withdrawal, ATM
transaction, payment, deposit or other credit listed on your staternent,
Ba sure that your register shows any interest paid into your account and
any service charges, automatic payments or ATM transacttons withdrawn
from your account during this staterment period.

3. Use the chart to the right to list any deposits, transfers 1o your account,
oulstanding checks, ATM withdrawals, ATM payments or any other
withdrawals including any from previous months) which are listed in
your register but not shown on your statement,

ENTER
A. The ending balance
shown on your statement..........oovieneennn. H

ADD
B, Any deposits listed in your 5
your register or transfers into 5
your account which are not s
shown an yaur slatemant, + 5
5

CALCULATE THE SUBTOTAL
{Add Parts A and B)

SUBTRACT
C. The tatal outstanding checks and
withdrawals {rom the chart above ,............ -8

CALCULATE THE ENDING BALANCE
(Part A+ Part B - Part C}
This amount should be the same

as the current balance shownin
your check teGHSIBT .. e v ae i e e §

£2003 Walls Firgo Bank, NA, all rights mserved. Mcmber FDIC

Number iterns Outstanding Amaount

Tatal amount 5 ;

RANO0607
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Account: B October 01, 2009 - October 31, 2009 m Page 1of3

Online banking customers can view and print check images that have cleared since their last staternent.

Check Images
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. —sic Business Checking® with Interest

Navember 1, 2009 - November 30, 2009 | Page 1 of 4

- Actouncnumber:

SCOTT CARTER

DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK
6214 QUINAN ST

PINOLE CA 94564-1620

Questions?

Available by phone 24 hours a day, 7 days a week:

1-800-CALL-WELLS {1-800-225-5935)
TTY: 1-B00-B877-4833

Enespanel: 1-877-337-7454

Onfine: wellsfargo.com/biz

Write: Wells Fargo Bank, N.A.{114)
P.O. Box 6995
Partland, OR 97228-6995

Your Business and Wells Fargo

Discover Wells Fargo's online educational resources, including audio and video
content, newsietters and articles that provide information, strategies and
actionable tips to help your business navigate today's challenging enviranment.
To find out mare visit wellsfago,com/biz/education.

Activity summary
8eginning balance on 1111 544,976.66
Deposits/Credits 14,015.77
Withdrawais/Debits - 11,996.75
Ending balance on 11/30 546,995,68
Average ledger batance this period §50,949.61

Oveardraft Protection

This account is nat currently covered by Overdraft Protection, |f you
would like more informalian regarding Overdraft Protection and
eligibifity requirements please call the number lisled al the top of

your staiement ar visit your Wells Fargo branch.

hng = 22

Account options

A check mark in the Dox indicates you have these convenient
services with your account. Ga fo welisfargo.cam/biz ar call
the number above if yau have questlons or Il you would like
to add new services,

Business Online Hanking
Rewards for Business Check Card (:l
Online Statements |Z|
Business Bl Pay ]
Businass Spending R=port
Overdraft Protection D

Account numberg

SCOTT CARTER
DBA SUBURBAN PARK MANAGEMENT
T/F - RANCH MOBILEHOME PARK

California account ferms and conditions apply

For Direct Deposit and Automatic Payments use
Routing Number (RTN}: 121042882

Far Wire Translers use
Routing Number (RTN): 121000248

T WEWURTURAANImE - .paz00681

CTO 00888



Account number:

Navember 1, 2009 - November 30, 2009 g Page 2 of 4

interest summary
inierest paid this statement
Average collected balance
Annual percentage yleld earned
Inerest earned this statement period
Inlerest paid this year

$1.86
§50,375.84
0.04%
51.86
517.68

Transaction history

Check

Number Description

Withdrawals/
Dabits

Depasits/
Credits

Ending daily
balance

Depuosit

4,538.04

Denosit

330748

Check

129560

Check

504.00

Check

100.00

Check

350000

51.003.09

Check

2670

50,626.39

Deposit

477356

54 79885

Deposit

1,391,313

Chack

268750

Deposit

364,37

..Deposit
Check

195.83

'53,922.87

Check

Check

53,862.87

3 Lheck

Check

Check

) Check

5108781

50,657.48

Deposlt

Check

50,148.22

Cashed Check

Chack

45,825,40

Check

49,73040

Cheek

Ending balance on 11/30

46,995,68

Tatals

$14,015.77 $11,996,75

The Ending Doily Batance daes nof reflect any pending withdrawals ar halds on depasitad funds that may have been autstanding en your account when yolis
tronsactions posted. If you had insufiicient availoble funds when a transaction posted, fees may have been asseszed.

Summary of chacks written (checks fisted ore also displayed in the preceding Transaction history)

Number

Date Amount Number Date Amaunt Number Date Amaount
1232 11/2 100,00 1246 1V/6 2,6B7.50 1252 11na 503.79
1247 ¥ 11/3 350.00 1247 13413 514.53 1253 11/19 430.43
1242 1112 60.00 1248 11/10 170,11 1254 11/20 3.26 .
1243 11/3 26,70 1249 1113 1.463.51 1255 11/20 520.30
1244 1172 504.09 1250 1iha 2617 1256 123 55.42
1245 1152 1,215.00 1251 1113 266,96 1257 11/23 267.490

CTO 00889

"RANO00612



unt number;

lvember 1, 2009 - November 30, 2009 @ Page 3 of 4

Summary of checks written {continued)

Amaount

Number Date Amaount Number Date Amgunt Number Date
1258 11/24 95.00 1263 * 11/30 1040 .. 1265 11/27
1259 1t/25 34.50 1264 11/27 2,657.18

* Gapincheck sequence,

Shuet Seq = 0301379
Shee1 00002 of 000G4

T AT P

34,50 ———

BBI““”“R%ANO@G(L‘B

CTO 00890



Account number;

ovember 1, 2009 - November 30, 2009 B Page 4 of 4

General statement policies for Wells Fargo Bank

B Notice! Wells Fargo Bank, N.A. may furnish information zbout accounts
belonging to individuals, including sole proprietorships, to consumer
reporting agencies. If this applies ta you, you have the right to dispute the
accuracy of information that we have reported by writing to ug at: Overdraft
Cotlections and Recovery, P.O. Box 5058, Partiand, OR 97208-5058.

You must describe the specific Information that is inaccurate or in dispute
and the basis for any dispute with supporting documentation. In the case of
infarmation that relates to an identity theft, you will need to provide us with
an identity theft report,

Account Balance Calculation Worksheet
1. Use the following worksheat to calculate your overall account balance,

2. Go through your register and mark each check, withdrawal, ATM
transaction, payment, deposit or other credit listed on your statement.
Be sure that your register shows any interest paid into your account and
any service charges, automatic payments or ATM transactions withdrawn
from your aceount during this statement period.

3. Use the chart to the right to fist any deposits, fransfers to your account,
outstanding checks, ATM withdrawals, ATM payments or any other
withdrawals {including any from previous months} which are listed in
your register but not shown on your staterment.

ENTER
A. The ending batance
shown on your statement ., ..ov.vvvuneererernn,s 5

ADD
B. Any depaosits listed in your
your reglster or transfers into
your account which are not
shown on your statement, +

CALCULATE THE SUBTOTAL
{Add Parts Aand B)

................... T Ko ) 7T

SUBTRACT
€. The intal nutstanding checks and
withdrawals from the chart above . ............ -5

CALCULATE THE ENDING BALANCE
{Part A+ Par{ B- Part )
This amount should be the same

as the current balance shown In
your check register...... Seerrerrererietataeaan S

w2008 Wells Fargo Bunk, MA. All rights seserved, Mumber £01C

CTO 00891

Husmber {tems Qutstanding Awmaunt

Total amount %

RANO0O0614
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-.atine banking customers can view and print check imageas that have cleared since theijr [ast slatement.
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Account:

= November 01, 2009 - November 30, 2009

Online banking customers can view and print checkimages that have cleared since thels last statement.

Check Im
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Basic Business Checking® with Interest

Arcount qumber; December 1, 2009 - December 31, 2009 @ Page i of 4

Questions?
SCOTT CARTER Available by phane 24 hours a day, 7 days a week:
DBA SUBURBAN PARK MANAGEMENT 1-800-CALL-WELLS {1-800-225-5935)
T/F - RANCH MOBILEHOME PARK ﬂ 1'8-1[::817;_7‘;%;;7-7454
6212 QUINAN ST n&spandt - ,
4564—
PINOLE CA 9 4-1620 Online: wellsfargo.com/biz
Write: Wells Fargo Bank, N.A. {114)
P.0D. Box 6995
Portland, OR 57228-6995

Account options
A check mark in the box indicotes youw hove these convenient

Your Business and Wells Fargo

Discover Walls Fargo's online educational resources, including audio and video services with your account. Ga ta wellsfargo.comibizor coll
content, newsletters and articles that provide infarmation, strategies and the number above If you have questions or if yau would like
actionable 1ips to help your business navigate today's challenging environment., ta add new services.

To find out more visit wellsfago.com/biz/education. ] .
Business Ontine Banking

Rewards for Business Check Card
Ontine Statements

Business Bill Pay

Business Spending Report
Overdraft Protection

ONOSON

Actiuity summary Account number:
Beginning balance on 12/1 $46,995.68 SCOTT CARTER
Deposlts/Cradits 14.294.04 DBA SUBURBAN PARK MANAGEMENT
T T/F-RANCH MOBIL ME PARK
Withdrawals/Debits - 27,763.00 H EHOME PAR
California occount terms and canditions opply
Ending balance an 12/31 $33,526.72
For Direct Deposit and Automatic Payments use
Routing Number [RTN}: 121042882
Average [edger balance this period 543,004.24
For Wire Transfers use
Routing Number (RTN): 121000248
Overdraft Protection

This account is not currently covered by Overdraft Protection. if you
would like more informatlon regarding Overdraft Pratection and
eliglbility requirements please calf the number fisted at the top of
your stateément or visit your Wells Farge branch.

Img == 28

Rnumom IMMINHRENANAMn ..rano018

CTO 00895



Account number; 2

ecember 1, 2009 - December 31,2009 g3 Page 2 of 4

Interest summary
tnterest pald this statement

Average collected baiance

Annual pereentage yield earned

Interest earned this statement period

Interest paid this

year

51.62
$42,334.44
0.05%
$1.62
$19.30

Transaction history

Check Depasits/ Withdrawals/ Ending daily -
Dare Number Description Credits Debits balance
12/ 1261 Cheack 477.29 46,518.39
12/2 Depasit 4,645.89
12/2 Denosit 2,609.65
12/2 Deposit 158,72
12/2 1271 Check 1,200.00
12/2 1269 Check 503.75
12/2 1262 Check 350.00
12/2 1268 Check 150.00
12/2 1260 Check 100.00 51,628.90
1213 Deposit 2,593.74 54,222.64
12/4 Deposit 1,933.33
12/4 Deposit 367.04 56,523.01
12/7 Depaosit 1,586,77
1217 1270 Check 11.88 5B,107.80
12/8 Depaosil 17661
12/8 1272 Check 2,687.50 55,587.01
129 1374 Check 6,114.33
12/9 1273 Check 134722 48,135.48
1210 Deposit 45.67 4B,181.13
12/11 1276, Check. 2,715.83 :
1211 1275 Check 1,531.75 43,933.45
12/14 1280 Check 259,50 43,673,885
12/15 1278 Check 5,525.00 .
1215 1279 Chack 24.62 38,124.23
12/17 1277 Check 161.40
12117 1282 Check 43,15 37,919.68
1218 1283 Check 503.80 37,415.88
12/21 1284 Check 234.48 37,181.40
12/23 1281 Check 95,00 37,085.40
12/28 1286 Check 430.43
12/28 1287 Check 100.00
12128 1289 Chack 10.40 36,545.57
12/25 1288 Check 1,824.00
12/29 1285 Check 13.70 34,707,87
12/31 Deposit 164.96
12131 1285 Check 1,215,00
12/31 1296 Check 08.23
12/31 1292 Check 34.50
12/31 Interest Paymeny 1.62 33,526.72
Ending balance on 12/31 33,526.72
Totals 514,294.04 527,763.00

The Ending Daily Bolance daes nat reflect any perding withdrawals or holds an depasited funds that may have been autstanding on your account when your
transactfans posted, {f you had insufficient avafloble funds when o transaction pasted, fees may hove been assessed,

RANO00619

CTO 00896



Account number: cember 1, 2009 - December 31, 2005 @ Page3of4

r

Summary of checks written {checks fisted are afso displayed in the preceding Transaction history) e
. ———
Number Date Amount Number Date Amaount Number Date Amount
1260 12/2 100.00 1275 12411 153175 1284 12/ 23448
1261 12N 477.29 1276 121 2,715.93 1285 12/29 13.70
1262 12/2 150.00 1277 1217 161.40 1286 12/28 430.43
1268* 1212 150.00 1278 12/15 5,525.00 1287 12/28 100.00
1269 12/2 503.79 1279 1215 24.62 1288 12/29 1,824.00
1270 1277 11.88 1280 1214 255.60 1289 12/28 : 10,40
1271 12/2 1,200.00 1281 12/23 95,00 1292+ 12/3 34,50
1272 12/8 2,687,50 1282 12177 4315 1295+ 1213 1,215.00
1273 12/9 1,347.22 1283 12118 503.80 - 1296 12131 98,23
1274 12/8 6,114,33
* Goplincheck sequence.
N
—

il IMPORTANT ACCOUNT INFORMATION

Important Information - Effective March 17, 2010

Wells Fargo Business Platinum Check Card or Business ATM Card Transactions: The Fareign Currency Conversian Fee will be re-named
International Purchase Transaction Fee. The fee far either netwerk ar merchant converted transactions completed outside the United
States will be 3% of the transaction amount. You may transfer available funds between your linked primary checking and primary
savings accounts at select non-Wells Fargo ATMs. The fee to transfer funds or to request a balance inquiry at non-Wells Fargo ATMs 1s
$2.00 each (U.5. and International).

Collections-Damestic: Incoming/Outgoing ltems with or without Documentation will be 525 per Item. There will be a $25
Incorming/Outgoing Domestic Colfection fee for Inbound Without Entry Claims.

Foreign & International Services: Foreign Drafts, 530 per arder. International Item Collection of $250 or more, $75 each,
Branch Depaosit Corrections fee will be 57.50 per correction.

Far questions, please contact your local banker ar call the phone number at the top of your statement. Your charges may vary
depending an your account relationship, We appreciate your business and loak forward to centinuing to service your financial needs.

te e IETAE NI ... RaNoos20
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Account number:

pecember 1, 2009 - December 31, 2009 @ Page 4 of 4

General statement policies for Wells Fargo Bank

B Notice: Wells Fargo Bank, N.A. may furnish [nformation about accounts
befonging 1o individuals, including sole proprietorships, to consumer
reporting agencies. |f this applies to you, you have the right to dispute the
accuracy of information that we have reparted by writing to us at: Qverdraft
Coltections and Hecovery, F.O, Box 5058, Partland, OR 97208-5058.

You must describe the specific inforration that Is inaccurate or in dispute
and the basis for any dlspute with supporting documentation, In the case of
information that refates to an identity theft, you will need 1o provide us with
an identity theft report.

Account Balance Calculation Worksheet
1. Use the fallowing warksheet to calculate your overall account balance.

2, Gothrough your reglster and mark each check, withdrawal, ATM
transaction, payment, deposit or ather credit listed an your statement.
Be sure that your reglster shows any interest pald into your account and
any service charges, automatic payments or ATM transactions withdrawn
from your account during this statement period.

3. Use the chart to the right to list any deposlts, transfers to your account,
outstanding checks, ATM withdrawals, ATM payments or any other
withdrawals {including any from previous months) which are listed in
your register but not shawn on your statement,

ENTER
A. The ending balance
shown on your statement....... Veannrreiirenrney S

ADD
B. Any deposits listed In your g
your register or transfers into S
your account which are not 8
shown on ygur statamant. + 5
]

CALCULATE THE SUBTOTAL
{Add Parts A and B)

SUBTRACT
C. The total outstanding checks and
withdrawals from the chart above

CALCULATE THE ENDING BALANCE
[Part A + Part B - Part C)
This amount should be the same

as the currant balance shown in
your checkreglstar.................. cernes e | S

02009 Wells Fargo Bank, M.A, All ights reseved. Membi FOIC.

Itams Dutstanding

Ameunt

Total amount 5|

RANO0621

CTO 00898




Account:

Qnline banking customers can view and print check images that have cleared since their last statement,
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Online hanking customers can view and print check images that have cleared since their last statement.

Check Images
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Account; X

Online banking custamars can view and print chack images that have cleared since their last statement

December 01, 2005 - December 31, 2009

Check Images
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Bankof America 255

Your Bank of Amerlca,, o

RN - . Business Analyzed - - -
owoiee o Checking Statement

-'_'_"“Statement Per!od = S

--'._,.January RE through January 30 2009 A S

_‘Account Number 1

I |;....n..u,.u.,.tl t.tu,.,l I |..|...mi....1.n|..| 1 |

"AVMGH, LLC, A GENERAL PARTNER OF - - AR Var Service
AVMGH FIVE-THE RANCH LIMITED PARTNE. “ooe s e -Calk; 053735362 :
RSHIP OBA RANCH MHC : : : _Onlme www, banknfamerlca c:om
2501 :THUNDERBIRD DR : L o L
THOUSAND DAKS -~ CA° 913&2-32491. - . o Written’ lnquirles'
e e il w s o - Bankof Amarica-

' .- Oaks Mall: Eranch . _
CPOBOxATITE L :
- Sarj Francisco, CA- 54137 01?6

' Our frae Onhna Banking saruma alluws yuu to check accuunt balances transfer funds pay b]lls and mcre Enrnl[ at i
WWW. bankc:famerica com. - _ : : .

D Summary of Your Busmess Analyzed Checklng Account

Beginning Balance un.O!/OthEl ORI 515,563.15°). Nurnber ofchecks F'Bld b U |

4Tutai Checks W:thdrawals Number of alectmnic chacks paid 5-": A ‘_'0

.Tran sfars Acccunl Fees

,_~1500000 M
. .- —_— ‘Number of 24 Haur Customer Servlce Calls e
Ending Balange - - ST TS O -_‘3563,15. Sa[f—Saruice o SRR

CRsslsted oo :_-}j "

] Impdr't'ant'lnforhatidn ‘Abunt \'?ou'r Accuunt S ]

Your-Business Analyzed Chacklng Analysls Statemant: pl‘UUldes delalls regardlng monthly
analysrs chargas S S R S . ) .

'O Checks Paid

7 palePaid L Numhe

01720

0005823,001,223,0 : ' . California =~ ' . Pagelof2

2 Recycled Prgar
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AVMGH, LLC, A GENERAL PARTNER OF Statement Period: January 1 through January 30, 2009
AVMGH FIVE-THE RANCH LIMITED PARTNE Account Nurnber:

How To Balance Your Bank of America Account -
FIRST, start with your Account Reglster/Checkbook: '

1. LIst your Account Register/Checkbook Balance here

2. Subtract any sefuice charges or offier deductions nol previausly recorded that are listed on this statement

3. Add any credits not previously recarded that are lisied on Lhls statement {for éﬁﬁple Interest)

4. This Is your NEW ACCOUNT REGISTER BALANCE
NDW, with your Account Stalement:

. R A &R &

<

1. Lisl your Statement Ending Balance here

1. Ada any deposits not shown on this stalemeni 5

SUBTOTAL

3. LIst and totat all owlstanding checks, ATM, Check Card and othar electronie withdrawals

-

Chacks, AT, Chack Tar, . "~ Gheeks, ATM, Check Card, Ciiecks, ATal, Check Cavd,
. Electronic-Withdrawals: - .~ Elactronic Withdrawals Eleetronic Wilhdrawals
Date/Check # ) Amaunt Date/Check # Amount ) Date/Check # Amount

4. TOTAL OF OUTSTANDING CHECKS, ATM; Check.Card-and.other electronic withdrawals - ; ; . s $ .

5. Sublract lotal outstanding checks, ATM, Check Card and other electronic withdrawals from Subtotal ST Co e
This Batance should match your new Account Register Balance ) -

Upon recelpt of your statemant, differances, If any, shouid be reported to the bank promplly In wriling and In accordance with provisions in your depesit
agreement. ’ I

Impartant Information )
"Change of Address, Please call Us al the telephane number Jisted on tha front of thls siatement to fii! us about a change of address. _ _
Deposit Agreement. When you opened your acceunt, you recelved a deposit agreemen! and fee schedule and agreed. thal your account weuld be
guverned oy the tenms of these documents, a5 we may amend Yhem trom time o time, These documents are part of the cantract far yaur deposit account
and govern all transactions relating to your account, Including alt deposits and withdrawals, Coples of both the depasit agreement and fee scheduls,
which contafn the current wersion of the terms and conditlons of your account lfelallorlshlp, may be oblained al our banking centers.

Electronle Transfers: In case of errors or questiuns sbout your elgctronic transfers

If yau think your stalement or recelpt 1s wrang o if you nead more Information abaut ar electronic transfer {a.g., ATM transactions, direct deposits or
withdrawals, polnt-of-sale fransacilons) on the statement cr receipt, telephong or write us at'the address ang number lisiad on ihe irant af Lhis stalsinent
as s00n 3s you can, Wa must hear from you no later than &0 days after we sent you the FIRST statement an which the error or problem appeared.

* Tall us your name and account number,

* Describe the errar or the transfer you are unsure about, and explain as clearly as you can why you beleve there 1s an error ar why you need more
Infarmatian,

* Tell us the doltar amount of the suspecled error,

For consumer accounts used primarlly for personal, family or hausehold purposes, we will invesiigate your complalnt and will correct any error
promptly. If we take more than 10 business days {20 business days If you are a new customer, for elecironlc iransfers occurring during the first 30 days
afler the first deposit Is mada fo your account) to da this, wa will recredit your account for the amount you think Is in error, so that you will have use af
the money during the time It takes us {0 complate our Investigatfan,

For ather accounts, wa Invastigate, and 1 we find we have made an errer, we cradil your accaunt at the canclusian of our Investigaticn,

Reporiing Other Problems, You must examine your statement carefully and prompily. You are [h the test posillon to discover ervors and unauthorized
transactlons an your accouni. I you fall in notlty us in wriling of suspected problems er unauthorlzed transactions within the time perlods specified in
the deposl| agreement {which perleds are no more than €0 days afler we make the stalement available o you and In some cases are 30 days or less);, wo
are nol [fabia to you for, and you agree nof {o make a clalm agalnst us for the problems or unauthorized transactians.

Direcl Daposits. If you have arranged to have ditect depasits made to your account al least once every 80 days from the same person or company, yoit
may call us at the telephone number listed on the front of this statement to find out If the deposit was made as scheduled,

0005823.002,223.0 California Page 2 of 2

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
Thank You for Choosing Bank of America
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Bankof America 25

Emgm H..

Your Bank of America
. Business Analyzed
1011 P P Chet:king Statement
CE02 '
"“Staternent Period; :
.January 31 through February 27, 2008

1l L s gl ey

Actount Number: 1
co 03/09 1 0000 324 1000000000 374 006718 #@01 AV 0.324

AVMGH, LLC, A GENERAL PARTNER OF " At Your Service _
AVMGH FIVE’THE RANCH LIMITED PARTHNE co Call: 805,373,5362 _
RSHIP OBA RANCH MHC Online: www.bankofamerica.com
2501 THUMDERBIRD DR C .
THOUSAND CAKS CA 91362-3261 Wrltten Inquiries

.Bank of America

Oaks Mall Branch

PO Box 37176

San Francisco, CA 94137-0176

'-~'-Customer since 2003 T
-Bank of America appreciates your
"business and we enjoy. serving you.,

QOur free Oniine Banking service allows you to check account balances, transfer funds, pay bilts and. more, Enroll at
www.bankofamerica.com.

0 Summary of Your Business Analyzed Checking Account

Beginning Balance on 01/31/09 . $563.15 | | Number, of electronic checks paid. 0

Ending Balance : * $563.15 | | Number of 24 Hour Customer- Service Calls
: N Self-Service ] 0
Assiated ’ 0

0 Important Information About Your Account

Your Business Analyzed Checking Analysls Statemant provldes detaiis regardlng manthly

analy5i5 chargas

Y ﬁ‘d‘ Credhies
Chack. Y= pnawn
C% Rk

California Page 1 of 2

Rucy\:lnd Papt
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CTO 00906



AVMGH, LLC, A GENERAL PARTNER OF Statement Period; January 31 through February 27, 2008
AVMGH FIVE-THE RANCH LIMITED PARTNE Account Number: 1§

How To Balance Your Bank of America Account
FIRST, start with your Account Register/Checkbook:

1. List your Account Register/Checkbonk Balance here

2. Sublraci any service charges or ather deduciions not previously recorded that are listed on this statement

3, Add any credits not previously recorded that are iislad on this statement {for exampla interest} .

4, This is your NEW Accbum REGISTER BALANCE
NOW, with your Account Slatement;

& 5 1 &

&3

t. List your Statement Ending Bafance here ......

2, Add any depostis not shown on thls slatement

&3

e
S —

SUBTOTAL $
3. List and tolal all, outstanding checks, ATM, Check Card and other elecironic withdrawals
- Checks, ATM, Check Card, Checks, ATM, Check Card, Checks, ATM, Check Card,
Electronic Withdrawals Electronic Withdrawals Electronic Withdrawals

Date/Check # Armount Date/Chack # Amount Date/Check # Amount
4, TOTAL OF OUTSTANCHNG CHECKS, ATM, Check Card and other elgcironic wilhdrawals $

5, Subtract {etal eautstanding checks, ATM, Check Card and other elecironic withdrawals from Subtotai

This Balance should match your new Account Register Balance 5 _ :

upon receipl of your slatement, differences, if any, should be reperied to the bank prompily in writing and In accordance with provisions In your deposit
agreement,

Important Information _ _
Chanpe of Addrass. Please call us at the {elephone number lisled on the front of this statement to tell us about a change of address,

Deposit Agreement. When you opened your account, you received a deposit agreement and fee schedule and agreed that your account weuld be
gaverned by the terms of these documents, as we may amend them from time to time. These documents are parl of the contract for your deposit actount
and govern all {ransactions relating to your account, including all deposlis and wilhdrawals, Coples of both ihe deposit agreement and fee schedule,
which contain the current version of the tarms and cenditions of your account relationship, may be obtained al our banking centers,

Elactranic Transfers: |n case of errors or questions about your electronic transfers '

If you think your statement or receipt {5 wrang or if you need more information abou! an electronic transfer {e.g., ATM transactions, direct deposits or
withdrawais, polnt-of-sale transactlons) on the stalement or recelpt, telephone or write us at the address and number llsted on the front of ihis statement
as soen as yolt can. We mus! hear from you no later than 60 days afler we sent you the FIRST statement on which the error or problem appeared.

* Tell us your name and account number,

o 'Dascribe the error or tha transfer you are unsure about, and explain as clearly as you can why you belleve there is an error or why you need mora
Informatian.

= Tell us the dellar amount of the suspecied error.

For cohsumer accounts used primarily for personal, family or household purposes, we will invesiigale your complalnt and will correct any error
prompily. If we take mare than 10 business days {20 buslness days If you are a new customer, for electronic transfers occurring during the first 30 days
after the first deposit Is made fo your account) lo do this, we will recredit your accouni for the amount you think s In errer, so that you will have rse of
tha mopey during the time i takes us to complete our investigatlon,

For ather actounts, we investigale, and If we find we have made an erfor, we credit your account at the conclusion of our Investigation.

Reporting D{her Problems. You must examine your statoment carefully and promptly, You are in the best position to discover erfors and unauthorized
transactions on your account, H you fall o notlfy us in wrlting of suspected problems or unauthorized transactions within the time pereds speeliied In
Lhe depesit agreement (which pariods are no more than 60 days afiar we make the statement available to you and In soma cases are 30 days or less), we
are not liabie to you for, and you agree not o make a claim against us for the problems or unauthorized transaciions.

Biract Deposits,  you have arranged {o have direct depasits made o your account at feast once every G0 days framn the same person or company, you
may call us at the telephone number listed an the front of this statement to find out If the deposit was made as scheduied.

California Page 2 of 2

Bank of America, N.A. Member FDIC and @ Equal Housing Lender

Thank You for Choosing Bank of America RANOO63 Ol

CTO 00907
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AVMGH, LLC, A GEMERAL PARTNER OF
AVMGH FIVE-THE RANWCH LIMITED FARTMNE

RSHIP DBA RAMCH MHC
2501 THUMDERBIRO OR

THOUSAND OAKS CA 91362-3241

Your Bank of America
Business Analyzed
Checking Statement

Statement Perfod:
February 28 through March 31, 2009

Account Number: 1

At Your Service
Call: B05,373.5362
Online: www,bankafamerica.com

Written Inquiries

" Bank of America

Oaks Mall Branch
PO Bax 37176
San Francisco, CA 34137-0176

Custamier sihce 2003 -
Bank of America appreciates your
business and we enjoy- serving you.

Our free Online Banking service allows you to check account balances, transfer funds, pay bills and more. Enroll. at

v hankafamerica.com.

0O Summary of Your Business Analyzed Checking Account

$563.15

Beginning Balance on 02/28/08

Total Checks, Withdrawals,

Transfers, Account Feas - 56315
Ending Balance $0.00

O Important Information About Your Account

Number of checks paid

Number of electronic checks p'aicl

Number of 24 Haur Customer Service Calls
Self-Service

Your Business Analyzad Checking Analysis Statemant provides detalls regarding monthly

analysis charges. .

O Checks Paid

Date Paid Numhér_

03/31 543

n005407.001,223.0

.. Amount

 §563.15

California

Page

1of2
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AVMGH: LLC, A GENERAL PARTNEROF ' ' Statement Period: Februa
AVMGH FNEuTHE RANCH LIM|TED PARTNE - Account Humber; 1

through March_:’.__.1,:2009 S

How To Ba!ance Your Bank of Amenca Accnunt
FIRST, start with your Account RegisterlCheckhnnk

1. 'Llst yuur ‘Accaunt. Reglster]Checkhnuk Ealan:e herr:

-2 Sub%ratﬂ any: 5ervice charges or uihef deduusiuns nat prevlnusly recurded lhal are Ilsted on 1hl5 siaiemeni__

3, Add any credits nu'l Dreuluusly recurded 1hal are \isted on this sialement’ [{nr euamp'ne in'leresi‘;

4, This [s your NEW ACCGUNT REGISTER EIALANCE
NDW with your Account statemem a

1.. List your Statement Endln_g Ba_l_lalnue_.har

2. Add énv deposiis.nat 5Hu\;yr; t.:gn‘lhlsr §1af2men1

S UBTOTA L

.3, List and latal a) outstanding, thacks, ATM Check Card and nlher aiectrunlc wnhdrawals -

- Checks, ATM, Check Card, - " Checks, ATM: Check: Card,
-Electronfc Withdrawals "Electronic Withdrawals

DatelCherk # Amount' Datefcheck # - Amount

c:hei:k‘s ATM; Check Card,
E]e:trunlc Wlthdrawals
: Datefcheck #

<4 TOTAL-OF OUTSTAND[NG CHECKS ATM, Check Card; and olher eEectronll: wlthdrawals

5. Subtract tatal outstanding checks, ATM, Check Card and other nlacirunlc wlthdrawaia !rnm Suht al
ThlE Ealance should match your new Account Reglsier Balance..

: Upon recelpt of your sla!ement differences it any' shn_
agreement. .’

P Important lnfurmatmn y : , .
Chanue' nf Address" Pleasa call us‘ t the !elaphune number Ilstad on the tror

;repard d.—‘io ihe bank pmmpily in wrll?ng and_i

or this 1aiament tu lell us houi‘a changa 'Iaddress

A'DEPDSH Aﬂreemenl. When yuu upenEd yuur accnum you received a ﬁapaslt agreameni and Tea 5cheduie and agreed tha! your. accaunt-waould,
- gevernad by thetarms of these documents, as we may- amend them from tlme to'tima.-These documants are part of the contract for your depasit” accalnt
-and gavern all"fransactions relating 1o your account; Includfng all: deposits and” withdrawals Cupies of "both the depusli agrecment and! ree schedu!e o
“which contain the. r.urrent uersinn of the \erms and conditions of- yuur accounl mlal]onship, rnay ba. ubtalned al our. banklng centers . i

. ‘Electranic Transger “jn caze ‘aof errors ar quasliuns about your a1er:krun tran e e -
if you-think your;st mment or receipt is wrong .ar if you. need more. information about an eiectronlc lransfer [eg ATM transacllons dlrec1 depaslts or -
wilhdrawals, peint-of-5ala transactions) on the slalement or:recelpt, telephene or write us al-the address and number lisled on the front of-this stalement - -
a5 500N as you can. We' must hear fram yau no Iater 1han 60 days aﬂer we’ sent you the FtRST siaiemeni an. whll:h thE error or prcbiem appeared ’

C v Tell us your name and:accoun! number - ’

"+ Describa-the Brror or lhe irans!er you are unsum ahuul and explaln as l:learly as yuu :an why yau be!leve lhera Is an errar Or why yuu need more::"

Information;

*+ Teall s the dallar amount n! the suspecta-d _ITON, S k : S T : S
"For ceonsumer accounts: used primarily for’ Dersanal famiEy ar’ household purposes ‘we wlll invullgaie yaur cumplalnt and wll! cnrrer:t any error e
‘prampily, " If we'take more than 10 business days {20 huslness days/If.yau are a;new cusiurﬁer. for electronic transfers aceurring. durlng Ahe flest 30 days o
- altar the ﬂrsi deposit |s made to your account) ta da this, we wiil recradit: your account fur the amuunt ynu think Is in Errur. so that you wlll have use. of‘
-+ the monay- during the time 1t takas us 1o _completeour investigation. .

For.other accuunls wa lnuestlgala and If we find we have made an errnr, we crEdIt ynur accuunt at the- cuncluslnn of our lnvestlgaﬂnn

Reporting Other ‘Problems, You must examine yuur ‘statement’ carel’ully and prumptly Yau are in 1he bes} pnslﬁun ta dls:ouer errars. and unauthur{zed
transaciions on yaur account. [f you fall to notify us in writing of suspected problems or unauthorized transactions within: the time perlods specified in
the deposit agreement (which perlods are no mare than 60 days after we make lhe slatemenl avallable to you and In some cases are 30 days ar Iess), we
are nol llable lo you for, and you agree nol 1o make a claim agaln51 us for lhe problems or unaulhnrized transactlons

‘Direct Deposits, |If you have arranged to hava diract deposlis made ta yaur account at least ance every B0 days from the & 5ame persnn or. :ompany, yau'
may call us at the telephane number listed on tha fruni of this sta!emen! to find oul if the deposlt was made as schedulad : :

0005407.002.223.0 ‘ ' " California ' . o : Page 2 of 2

Bank of America, N.A, Member FDIC and @ Equal Housing Lender
Thank You for Choosing Bank of America

RANO00634

CTO 00911



Bankof America S5

. " 1!IIII"II”III|IIII| III”IIII I IIIIHI""III!II"III' l .

AVMGH, LLC, A 'GENERAL' PARTNER OF
AVMGH FIVE-THE RANCH LIMITED F’ARTNE‘

RSHIP DOBA RANCH MHC
2501 THUNDERBIRO DR

THOUSAND DAKS . CA- 91362-3241

~ Your Bank of America
R - "Business Analyzed .~
011 PP ... .. Checking Statement'

. E 153 :

.Statement Perlod:.

) _January 1 thruugh Jaﬁﬁary 30 2009 3

| t:Number.

Written Inguiries
Bank of America
Qaks Mall Branch
PQ Bax 37176 -

: At Yo' Servlce .
- Call; B05,373.5362 - i
:. Online; www.bankofamérica;com S

Il

: San Franclscu CA 94137 0176 .

- '::-Cuéturhér 51hde'2003
U o Bapkof America’ appr

_ tif tes your R ]
: business and wa enjoy servmg ynu S

i

Our fres Onllne Banking sarvice a[luws ynu to chsck accaunt balances transfsr funds pay. hi!ls and rnura Enroil at ‘

www.bankofamerica, gom.

a Summa'ry uf Your'.Busines's Analyzed Checking Account

18

Ending Balance_

Beginning Balance on 01/01/09 525;743.52' Number of checks paid
Total Deposits and Other Credits "+ 14,268.88 | | Number of electrnnii: chechs pald' 0.
Total Checks, Withdra_wais‘, L R ' et ‘Number of 24 Hour Cuslumer Servace Calls .' :
Transfers, Account Fees - - 38,B66.64 |- | Self-Service : 0
s |- Assisted . -0
'52,14576 | - o

'O Important Information Abdut Your Accaunt” .

Your Business Analyzed Checkmg Anaiysls Slatement provldes details regardlng rm:mthly

analysls charges

g Dépqsits
“01/0s Sgamodr b T s 68445 |
01/08 8,894.32 | | Total of 3 deposits .- e ' §14,268.88
O- Checks Paid * Gapin sequential check nurhb_ers.‘
" D#le Paid ©. " Number. Amouni_ . : . _ .Dale Pald - ;7 MNumber’ .. " Amount
0106 - 7080° Cos70257 o o2 pe2a g3
-01/08 " 8916 -B28.83. [ st 0114 s B925 1,587.07-
01/06 ~ * 8918 72,00 s S N3 B926 - ..2,655,10
Q1/05 -. 8918 2,687.50 S 01118 8927 - -A74.08
-01/08 ) 8520 143187 | | 01/14 8028 . 452,18
1/08 Bgz21 © 3,000,00 | 01/13 ' 8929 . 60.84
01/08 . 82922 - 150.40 01/20 8930 25,000.00
01/08 8923 56.00 Total of 15 Checks Paid . $38,866.64
Continued on next page. o . I S
0005822.001.223.0 : Ca|ifnrnia o . [ .Page t-of3 . -

“_"J Rocyziad Papar
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AVMGH, LLC, A GENERAL PARTNER OF
AVMGH FIVE-THE RANCH LIMITED PARTNE

Statement Periad: Jan

Account Number: §

I

anuary 30, 2009

1 Daily Balance

Date <ot Amount Data
01/05 L - % 23,417.30 01/0%
01/06 31,537.05 0112
01/08 ] . 26,898.78 01/13

0005822.002.223.¢

CTO 00913

Amount

32,083.23

- 32,075.00.

29,359,086

California

Date
01/14

01/16
01/20

Amaunt

27,319.81
27.145.78
2.145.76

Page 2 of 3

RANO00636
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N Bankof America %>
= .

- Your Bank of Amerlca

L  'Business Analyzed .

CA0MPP _Checking Statement

_ S : U statement:Perlods '

e o L January 31 through February 27 2009
: |||:|uh|i1|]|1li:i] ]I:I ]"!"illl NN |l||||f][nl[stf I g T . Number‘
CD 03/09 1 0000 334 1000000000 374 006717 #@01 }W’ 0.324 S

AVMGH, LLC, A GENERAL PARTNER -OF LT A Your Service
AVMGH FIVE-THE RANCH LIMITED PARTNE' ~ =~ - ' Call:805373.5362 ST
"RSHIP DBA RANCH MHC S : Oniine www, hankofamerlcacom e
2501 THUNDERBIRD DR : ' A

THOUSANO 0AKS CA 91362 3241 . Wntten Inquiries” -
e Ceeie i e wco. o, o Bank of Amaricar;
- Oaks Mall Branch.”
PO Box 37176 . . .
San Francisco CA 94137-0176 ‘

e ;-Customer sinc 5'3{_]03 ; :
* Bank of America appreciates your %;. e
business and we enjoy serwng ycu..-_ SR

Our free Online -Banking service: ailows you to. check account ba!ances transfer funds pay bills. and more Enroll at
WWW, hankofamerlca com, . _

Q Summar’y of Your Busmess Analyzed Checking Account

Beglnnmg.leance on‘01131109 S -:J o 52-.145 75, Number of eiectronlc checks paid :
Ending Balanice T ST a4, 75 4.1 Service.
: s A R TR P AT I .Self-Servica’ 0.
o |

Assisted

D Important Informatlon About Your Account R

. Your Business Analyzed Checklng Analy51s Staternent pro’wdes detalls regardlng rnonth!y
analysis chargos : LI B ‘ B

C@m@ca* r

- California .~ o Page 1 of 2

RANDOB37

CTO 00914
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AVMGH, LLC, A GENERAL PARTNER OF Statement Period: January 31 through February 27, 2009
AVMGH FIVE-THE RANCH LIMITED PARTNE Account Number; 1§ : ;

How To Balance Your Bank of America Account
FIRST, start with your Accounl Register/Checkbaok:

1. List your Account Reglster/Checkbook Belance here 5
2. Sublract any service charges or other deductions net previously recarded that ara listed on this stalemenf . L
3. Add any credits not previously recorded that are listed o this statement {for example inlerest) gresssss 5
4. This i5 your NEW AGCCOUNT REGISTER BALANCE $
NOW, with your Account Statement;
1. List your Statement Ending Enlanr_je here . 5
2. Add any deposits not shown on this stalement .8
SUBTOTAL 5
3. List and total ali autsianding checless, ATM, Check Card and alher electronic wilidrawals
Checks, ATM, Check Card, Checks, ATM, Check Card, Checks, ATM, Check Card,
Electronic Withdrawals : Electronic Withdrawals Electronic Withdrawals
Date/Check # Amount DatesCheck # Arnount Date/Check # Amount
4. TOTAL OF OUTSTANDING CHECKS, ATM, Check Card and ather electronic whhdrawals ... _ ‘ %
5. Sublract total culstanding checks, ATM, Check Card and other electronic withdrawals from Suttoial L
This Balance should rmaich your new fccaunt Reglster Balance ) T

Upon receipl of your slatement, differences, If any, should be reporied 1o the bank pramptly in wiiling and in accordanca wilh provisions in your depesil
agrezmeni.

Important Information
Change of Address. Please call us at tha telephone number listed on the front of this statemenl to el us abaut a change of address,

Deposit Agreement. When you opsned your account, you received a depasit agreement and fee schedule and agreed that vour accaunt wouid be v
govarned by the terms of fhase documents, As we may amend them from lime lo lime. These documents are part of 1he contracl for your depesil account

and govarn all transacfions relating to your account, including all deposits and withdrowals, Cepias of bolh the deposil agreemen! and fee schedule,

which confain the curren? varsion af fhe farms and condilions of yaur account relatianship, may be ohtainad al our banking cenfers.

Elactronlc Transfaers! In case of errars or questlans shout yuur efecironic transiers .

I{ yau {hink your siatement or receipt is wrohg or if yau need more informalian sbout an eleclronic lransfer [a.g., ATM transaclions, direc! depasits ar
wilhdrawals. point-ol-sale iransactions) on fhe statemeni ar receipl, telephone or write us al the address and number lisled on {he frani of this siatement
a5 5000 as you can, We rmus! hear lrom you no later than §0 days after we sent you fhe FIRST stalement on which 1he error or prablem appeared.

* Tell us your namne and account nuimber.

" Dascribe the error or the fransfer you are unsure aboul, and explain as clearly as you can wiy you believe there is an error or why you need mare
information,

* Tell us the doliar amauni al e suspectad arror.

Far consumer accounts used primarily for perscnal, family or household purpasas, we will tnvestignie your camplaint and will cerrecl any error
promptly, If we lake mora than 10 business days (20 busiress days If you are a new cuslomer, for elactronic fransfers occurring during the first 30 chys
after 1he first deposil [s made to yeur account) la do this, we will racredil your agcount for tha amound you think Is in 2rror, so thal you will have usa of
the money during the time it takes us {o complete our investigalien.

Far other accounts, we invesligate, and if we find wa have made an errar, We credil your Accotnl at the conciusion of our invastigation.
Reporting Other Prolilems. You must examine your statement carefully and promptly. You are in the best position te discover errors and unauthorized
lransaclions on your sccount. If yau fait 1o notify us tn writing of suspeeted problems or unautherized lransactiens within e time periods specifiad in

ihe daposit agreemen! (which perinds arz ne more lhan G0 days after wa make {he stalement available to you and in some cases are 30 days or less), wa
are not liabla to you for. and you agres not 1o malte a claim against us for the problems or unauthorized fransactians,

Direct Daposits. If you have arranyzd {o have direst deposlls made o your account af leas! ance avery 60 days from llte same person or company, you
may eall us at the lelaphone numbar tistad an the front of this stalament to find out if the deposil vas made as sctreduled,

California Page 2 of 2

Bank of America, N.A. Member FDIC and Equal Housing Lender

Thank You for Choosing Ba America RANOO63 8

CTO 00915



Bankof America H_
<5

Your Bank of America
Business Analyzed

1011 P P . Checking Statement
E1-2 : oo
Statement Perlod:
. February 2B through March 31, 2009

" Account Number;

elseeelleallatlasnelebeallaselelelsalsss lesern ]

AVMGH, LLC, A GENERAL PARTHER OF At Your Service
AVMGH FIVE-THE RANCH LIMITED PARTNE Call: B05.373.5362
RSHIP DBA RANCH MHC Online; www,bankofamerica.com
2501 THUWMDERBIRD OR - ' : o '
THOUSAND DAKS CA 91362-3241 Written |nquiries
: Bank of America

Oaks Mall Branch

PO Bax 37176

San Francisco, CA 84137-0176

Customer singe 2003
Bank of America appreciates your -
business and we enjoy scrvfng you.

Our free Online Banking service allows you tg check account balances, transfer funds, pay kills and more. Enroll at
wwrw bankofamerica.com,

EI Summary oi Yqur Busmess Analyzed Checking Account

Beginning Balance on Q2/28/09 : 52,145,786 Number of checks paid 1
Total Checks, Withdrawals, _ . Number of electronic checks paid 0
Transfaers, Accaunt Fees . - 2,145,768
Numbear of 24 Hour. Cugtcmer Ser\nce CaHs
Ending Balance i 50.00 Self-Service 0
N ' o Assisted 0

Impcrtant Iniormatlon About Ycur Acccunt

Your Business Analyzed Checking Analysis Statement provides details regarding manthly -
analysls chargas,

0O Checks Paid

DatePald . ..  Number . ... Amount
03/31 BS31 $2,145.76

0D05406.00¢.223,0 California ‘ i Page 1 of 2

{:? Aecycled Popt

RANO00639

CTO 00916



II

AVMGH, LLC, A GENERAL PARTNEROF - - =+ =~ - Statement Periad: February 28 through March 31, 2009
AVMGH FIVE-THE RANCH LIMITED: PARTNE " Account Number:

ch Tc Balance Your Bank of Amerlca Account
FIRST, start with your Accuunl Reglslerﬂ:heckbuuk

1. List your Accnum Reglsierlchuckbuuk Ealance here .

é. Subtraci any service charges nr cth . deductluns nui prevlnusly racurded 1hat re Ilsled un ihls sia!emeni .. i

"3, Add any credits nui preuiuusly recordad 1hat are lsted an !hls siaiemeni (for enamp'.e T

4, This |s your NEW ACCDUNT REGISTER BALANCE
NOW, with ynur Accnunl Stalement [

1 Uist yourSlatement Ending Ealance here ' - O WY

2, Add any deposlis not shnwn on thls sialemani

: . SUBTOTAL B
3, Llsi and 1nial all nutstanding checks, ATM Check Card and other. eléciranle withdrawals: * R
.. »Chetks, ATM, Check Card; . - . Checks; ATM, Check Card T Checks ATM,.Check Card,

- ~Electranic W‘thdrawals L k Electranic Wilhdrawals E + Electronic W'!hdrawals
Datchheck # Amuunt DatefCheck # Amount Datelcheck # :

' 5 Suhira:t tolal uuistandlng checks ATM Chcck Card and otngr Eledranlc wllhdrawais frcm uhtoia[ n
Thls Balance should maich your new Ac:uunt Ragister Balance :

5

' Upcn recelpt of ynur statement,’ dlffarencas Af any, shau!d ha repurted !u thE banl-: prcmplly ln wrlitng and In accnrdanca wlth pruuisluns in your dapusll

: agreameni

: Important Infcrmatlon :
'Chanue nrAddreas. Please call us at lha te|ephuna umber listed

n ﬂ'le front o! lhls ,a'tarnén'l o teil, us "about @ changé of 'ai:ldre's's
Depnalt Agreement.. When you opened your. accuum ynu receluad a dapcslt agraemant and 1l!c s:hadu]e and. agread 1hal vour aceount :woul
governed by the lerms of these documents, as we may.amend them from time.io fime,” These documants are pari of the-contract for your dep s
and govern all: transactians relating to your account, including all depcstts and: wlihdrawals Coples of ‘both the deposit agraament_and rae schedule L

. which gontaln the current verslan of lhe terms and condmnns of your account relatl Ip, may he obtalned al aur banking ceniers' D S

"Electronic Transfers: *in case af errurs or questluns abaut yaur. Eleclrnnlc teanaférs ; B : .
I{ you think. your statement or.receipt is.wrang.or I you need mere-Infarmalian aboul an elecirunlc lransfer (E g ATM transactluns direct depuslis or
v/lthdrawals,. polnt-ol-£ale transaclions) on the statemant or recelpt, telephone or write us at the address and nurnhcr listed an the front of this statement

@% s00n as you can, ‘We must hear Trom you no 1aler than B0 days after we sent ynu he FlRST slaiemcnt on which the error or prublcm appeared

* Talf us your name and account number. o
]' Describe the error or the !ransfer you are un.-.una abnul and explaln as clcarly as ynu c.an why ycu ueum lhnre Is an arrur or why l,mu need mnra‘ B
niarmation. .

* Tell us the daollar amount of thE suspected. Errur :

For consumer accounts used.primarily for-persanal, famlly or househuld purpuses we w]tl lnvestlgate your cumplalnt and will curreci any error
pramptly.  If we {ake miore than, 16 business days [20 business days if you are a new customer, for eleciranic transfers eccurring during the frst 30 days
after the first depasit 1s made Lo yaur account) lo do this, we will recredit your accaunt for the amount you: thlnl-: Is ln BITOF, SO 1hal you wIII hawve use af
the maney during the ftme it takes us to complele our investigation. : .

For other accounts, we investigate, and If we flnd we have made an errar, we credit your account at the conclusion of our lnvestugalmn !

Repurtlng Other Protlems. You mus!t examine your stalement carefuily and promptly, You are In the best position te discover errors and unauthorized
transactions on your accounl, 1f you [ail 1o notity us in wrlling al suspected problems or unauthorized transactions within the time periods specified in -
the deposil agreement {which perlods are no more than B0 days after we make the statement available to you and in some cases arg 3o days cr Iess} we
ara not lHable to you for, and you agree not lo make a claim against us for the problems or unauthorized transactions. .

Direct Depoaits, I you have arranged lo have diroct deposits made to your accaunt at Ieast onee every 60 days froam the same person or campany, ynu
rna.y call us at the telephone number listed on the fruni ur Ihls s1a!ement tu find out if the depasit was made as schedu]ed

0005406.002,233,0 California Page 2 of 2

Bank of America, N.A. Member FDIC and @ Equal Housing Lender

Thank You for Choosing Bank of Amearica RAN00640

CTO 00917






E ***Descuente Especlal™™:1
~Alternativas paraEnergia

‘en lia (GAR
sohc:tud por favor Ilame aI 1_ 800—772 5050

Energy Comparison This Year Therms Daily Last Year Therms Daily
Days Average Days Average
Jan 34 I8la 112,24 32 3675 114 .84
Dec 33 1842 55.82 33 2508 75.91
Nov 29 1134 39.17 27 1209 Gq%.78

[

CTO 00919

RAN00642



. State Regulatory Fes

- Moblie Home Park Surcharge: -

“=Public Purpose Sirchargs:
© - CARE Public Purpose Surc

. g
/i Taxes.& Fees o Gas Charges

Energy Compariscn This Year Therms Daily Last Year Therms Daily
Days Average Days Average

Date Mailad
Jan 14, 2008

Make Payment To;

The Gas Compzny
POBoxC
Monl Pk Ca 91756

Your Account Number
149 814 1600 2

LSave paper & postage: Pay online at www.socalgas.com

RANO0O0643

CTO 00920



' ?Corn:ng thls sprm ~-a rew. and ea&er-t : bill: Better:tn:
-_energy use W|th c sarly presanted detalls and nfor ati n [

Seal leaky air ducts and weather-strlp drafty doors and windows to: help keep )
inside your home this winter. Look’ for mora energy savmg tlps at ;
WWW. socalgas com/energyefflmency :

Energy Comparison This Year Therms Daily Last Year Themns Daily
Days Avarage Days Average
Feb 30 2236 74.53 33 3738 113.27
Jan 34 3Bl6 112.249 32 3675 114.84
Dec 33 1842 55.82 33 2505 75.91

CTO 00921

RAN00644



‘Data Hailad . Feb 13, 22008

f@ﬁl@g_g PEP

- Submetered Credit:
< *GARE Submelterad Credlt
LGS, Charges RN

12236 ‘Therms:

2 .‘Slate Hegulatory Fee ERRE

Moblle Home:Park Surchéfge o 7% Spaces X 0'2.1000"_. : 15'.’5‘1-2"
Public.Purpase Surcharge: . .. 967 Therms. - .. 0.06386= A3
CARE Public Purpase Surcharge 0. 03706 w0305

'1269_Therms x*

‘Taxes & Fees on Gas Charges AR

.f'-"TotaI Gas Charges Includmg'T e

Energy Comparison Thls Year Thems Dally Last Year Therms Daity

Days Average Days Average
Data Ma;lad .......... ves YT T T L e L T T T I T L T T T T T T T T
Feb 13, 2009

[ Save paper & postage: Pay online at www.socalgas.com ]

Make Paymeni Ta:

The Gas Campany
P OBaox C
Mont Pk Ca 81756

Your Account Number

149 B14 1600 2 Etg%

RANO00645

CTO 00922



".:'::Need help paymg your SoCaIGas bili

: y,socalgas om/extrahe p-or:call-1-800-42
__‘”-'Somettme aver friendly dogs will-attack ou
-~ yourdog well away from your gas meter |
R Y shown above Questlons‘?’ Calf ' -

; 3 Dally Last Year Therms Dally

| Days \i Averaga Days Average
; 20 2815 93 .83 29 2467 B5.0O7
i 30 2236 74 .83 33 3738 113.27
i 36 3818 112.245 32 3675 114.84

CTO 00923 . ' - - | RANQ0646



ubmétare_d Credit

: :'f-“;Gas' Charges

" State Hegulaiory Fee s SR

. Maohile Heme Park. Surcharge o
. Public'Purpose:Surcharge: - ‘ Therms 5 -x:0,063B4= A2 .
“'CARE:Public Purpose. Surcharge C1712 ; L 03706= 63450 L e
) T«..es:. Gas' Ch 5 : 1 R I o S sl

L T.otal Gas Charges: Includlng Taxes and Fet

Energy Comparison This Year Tharms Daily Last Year Tharms Dally
i Days Avarage Days Average
i
i e T ereiieresiesaserieven . - Teeneee
Mar 17, 2009
[ Save paper & postage: Pay anline at www.socalgas.com
Make Payment To:
The Gas Company
P OCBox G
Mont Pk Ca 91756
Your Account Number -
149 814 1600 2 ;-ﬁ

RAN00647

CTO 00924



fNeed help paylng your SoCalGas :blH" You may qualify.for assistance.; Visit
. sacalgas. com/extrahelp or. caH 1-8

_.‘save time, money and en}oy the convenience of My Account Recelve,p our-bi
.online, schedule service appomtments request payment ar!‘angements"and more:~ S,gn up
at socalgas com/myaccountf

. _’Our records show thls gas meter serves the : edliving 1
- ‘above. If the type of service or- ac:tuai. iimber of nlts is’ dlfferent ‘call:us
_telephone numoer. shown above'

00-427-2200 for d

ay and:vie

Energy Comparison

Apr
Mar
Feb

This Year

Days
31
30
30

. Therms

2117
2815
2234

Daily
Average
68.29
93.83
74.53

Last Year . Thagrms Daily

Days . Average
29 2011 £9.34
29 2467 85,07
33 3738 113.27

CTO 00925

RAN00G4S



E Ynur Ac’:cnu‘n't' Numbes

by ANDREW v HOHN
2193 LOS FELIZ DR’

i.{ Data:.Mailad -Apr15,.2009,
: —%leg_g Per-:.udl-'

'Summary of Charges

L :Custumar Charga
..~Baseling
i CARE Basellne
:-+ Submetered Cre
" ¥ GARE Submatered Gredil:
‘ :I.Gas Charges

her
VT4 Spaces’
B0L::T '

" Siate Hagulatory Fea .
Mobile Home Park Surcharge _
Public Purpose Surcharge .’ “

© GARE Public Purpase Surcharge:. -
- Taxes: & Fees on Gas Charges

Total Gas Charges lncluding Taxes and Fees

Energy Comparison This Year Therms Daily Last Year Therms Daily
Days Average Days Average

tevrena dutdvasearaarsnny Ensavevaran reevasunasnn (EEEEE TR YT sidvsswnvTaER I N N L L LA LR R R T P T r Y PR T

Date Mailed B o
Apr 15, 2009 : L

| Save paper & postage: Pay online at www,socalgas.com

Make Payment To:

The Gas Company
PG BoxC
Mont Pk Ca 91756

Your Account Number

149 814 1600 2 | ,. E’;"“JE B

RANO00649

CTO 00926



i

Yuur Accuunt Number

. 149614 160027 <

l'04/13709 05/12!09 03003968

.} Tenant Billing’ Factoril. (6
1Sub Meter Living Units: 74 ‘CARE:

Medical Baseline. Unitgs 01 oo

-} Next Maler Reading Daté on or about:.Jun 11.2009 -

 Last Payment: Agr 30 _2909. TS, 35 i Totai Gurrent Gas ChargE»s SR TRG9B0.

P “*S eCIaI Dlscount*** You rnay be 'eltg|b|e‘for'the Caltfornla Alternate Raltes for: Energ :
: (lCéﬁOOE_{)'?progrgg For more mformatlon and to request an apphcation. please cail B
b 2-50 : - , T e

~**Descuento Espec:al“* Usted %)drfa ser eleglb{e para el programa de Tarifas Alternas G-

para Energia en California (CAR Para mas mformacnon y para pedll‘ una solmtud por
.favorllame aH 800-772 5050 o : R A T

( “9:%1/ S

Enegy Comparison This Year Therms Daily Last Year Therms Daily
Days Averags . Days Average
Hay 29 1409 48.59 30 1487 49.57
Apr 31 2117 68.29 29 2011 69.34
Har 30 2815 93.83 29 2667 B5.07

RANO00650

CTO 00927



. ‘149 8141600 2

_ . ANDREW V-HGHN
. 2193 LOS FELIZOR - sl
E THOUSAND OAKS CA 91352-3039- o

Yuur A::cmint Numher :

(@00} 4575000 Er
-(BOO). 029 (Espano[)

“Data I’ia:l.lad :MayM 2009

"Summary nf Charges

- Baseling

" CARE Baséling*

“.: Submaterad Cradit . -
" 'CARE Submeterad Credil
©Gas Charges AR

§ Total Gas Charges Includlng Taxes and Fees ,'

Customer Charge ‘

Stale Fiegulatory Fee

g 1409 ‘% 0,001
Mohbile Home Park Surcharge ‘74 ‘Spaces. " % 0;21000=
Public Purpose Surcharge . - 533 Therms x 0.0638B%=
CARE Public Purpose Surchargs x 0,03706=.

: . B76 Therms
Taxes & Fees on Ga.. Charges ST

This Year Themms Daily Last Year

Energy Comparson
Days Avearaga : Days

Therms Dally
, Average

errrsraarnan RN I N Y R T T N e e e yrasusmesernEny srraawans I T T T L T R R T T

Date Mailed
May 14, 2000

| Save paper & postage: Pay online at www.socalgas.com

Make Payment To:

The Gas Company
POBoxC
Mont Pk Ca 91756

Your Account Number
149 814 1600 2 AL

RANO0651

CTO 00928



| -..L’.a_h"_ti'."'.avmer!ﬁ.J.@.n.. 03

Www. socalgas com

i _'Moving thIS summer'f' Slgn up to:start'stop_or ansfe’r yo_ gas 1
CWWW, socaEgas com/myaccount _

:Save time and mc:ne:l\fI by recelvlng and paymg your bill onfine. through My Acc_ount at
ave your most recent bill:and bank infermation hand :

Thems

tois

Daily

Energy Comparisan  This Year Therms Dally Last Year
Days Average Cays Average
Jun 30 1144 38.13 1 1314 41.06
Hay 29 1409 48.59 30 1487 49,57
Apr 31 2117 68.29 29 2011 69.34

CTO 00929

RAN00652



‘ \‘(uu'r. Accueetil\ler‘eﬁer
:149 8141600 2

- ANDREW\ HOHN
... /2193 LOSFELIZ DR’

' ‘Summary of Charges_

. Customer Charge
. Baseline - s
- Dver: Baseline
" CARE Baseline -
. CARE Qver Basehne
Submetered: Credit . .
" CARE Submetered Crecl:t
-Gas Charges o

S1ate Hegula{ory Fee LR 1144 Therms, 2
Maobile Home Park Surcharge o _' 74 Spaces '
"Public Purpose Surcharge © .. o0 433 Therms
- CARE Public Purpose Surcharge . 1L Ther- s
' Taxes & Fees on Gas Charges

Total Gas Charges lncludmg Taxes and Fees

Energy Comparisan This Year Therms Daily Last Year Therms Dally
Days Average Days Average
ClLANEddErsnRalNERASZANENEALARED AR RA SN AU RbaEnetevebddsuruarynsyusinld NP e U VU URERESRY YR FEF SN STIRITUASUNNVTUDNUENERT S .
Dale Malled
Jun 15, 2009

l Save paper & postage: Pay online at www.socalgas.com

Make Payment Ta:

The Gas Company
POBoxC
Maont Pk Ca 81756

Your Account Number
149 B14 1600 2 I

i

RAN00653

CTO 00930



al Discount*** y’be eligible: 1
_;(CA E program. For more;’mformation andfo equest an .application, please —
.1 800 72 5050 e

***Descuento Especial*“ Usted % odifa ser elegable.:par_' el programa ‘de Taritas Alternas .
.para Energfa en California (CAR ) Para ‘MAas nformacmn‘y para pedir.una solicitud; por
__favor Ilame a! 1 800 772-5050

Energy Gomparisen This Year Therms . Dally |ast Year Therms Dally

Days o © - Average "~ -Days Average
Jul ' 29 929 32,03 30 BOs 26.83
Jun 0 1164 38,13 32 1314 61,06
Hay 29 1409 48,59 30 14687 69.57

. RANO00654

CTO 00931



R l’y

~Mobile:Home Park Surcharge 74 Spacas,‘ :
Public' Purposeé Surcharge “389Therms-’
CARE Public Purpass aui"Chnl‘gE - 540 “Therms
o -Taxes & Fees on Gas Charges

_Total Gas Charges Includlng.T (es-and'Fees

Energy Comparison This Year Therms Daily Last Year Therms Daily
Days ‘ Average Days Average
LA AR L AL LN R R AL LR L N R R A N R R R R RN I R R R R R Y L R R R N R R E T A F RN R RN N RS E RN RO Y]
Date Malied
Jii 14, 2009

l Save paper & postage: Pay online ai www.socalgas.com

Make Payment To:

The Gas Company
POBoxC
Mont Pk Ca 91756

Your Accaunt Mumber
149 814 1600 2

&‘g

RANO0655

CTO 00932



Save on energy- costs Try our free online: energy surveys for- your Home or. busmess' V|5|t -
www, socalgas comfrebates/_ and fook for "Take:an Energy Survey

Save fime and money by feceiving and p
:www socaigas com: Have yo rr

‘ymg you -blll onhne through My ceolnt:
recent bill'and ‘bank information handy ta.slg up

Energy Comparlson This Year Therms Dally . LastYear Themms . Dally
) ‘Days : o © . Average ) Cays - L : Average
Aug 3] 823 26.55 29 759 26.17
Jul 29 929 32.03 30 805 26.83
Jun 30 1144 38.13 32 1314 61.06

L N L T Y N Y N P RN N AL Y]

i

o RAN00656

CTO 00933



Stale'Regulatory:Fe
. :Mobilg Home Park Surcharge,
.iPublic Purpose-Surcharge -
"CARE Public:Purpgse Surchargs
- Taxes &F ZasCharges

- Total Gas Charges Including Taxes and Fee!

Energy Comparison This Yaar Tharms Daily Last Year Therms Daily
Days Average Days ’ Average
! “
| Date Malled
Aug 12, 2009

[ Save paper & postage: Pay online at www.socalgas.com

Make Payment To:

The Gas Company
POBoxC
Mont Pk Ca 91756

Your Account Number

149 814 1600 2 o ; .}_m
RAN00657

CTO 00934



Your-Account-Nuimher

Ing: :
. above. If the type of service or actual nurnber_of unlts 15 d;fferent cali us atthe

- onllne through My Aocount at WWwW. socalgas comor: by cal[lng ‘l 800 77 2x

"VOur records show thls gas meter serves the:num \ber of submete

telephone number- shown above

If you ll need us to relught your pllot th1s faII you can now sohedule thrs serg(lj%eo R

Energy Comparisan This Year Therms Daily Las! Year ) Therms ~ Daily
Days . -+ -AwBrage 7 Days Average -
Sep 30 786 26.20 32 : a3z 26.00
Aug 31 823 26,55 29 759 26.17
Jul 29 929 32.03 30 805 26.83

R R N L R T N NN E T R e P e e e ey T
' co

CTO 00935

RANO00658



Ynur Accnum Numher

""‘:149 814 1600- 2
ANDREW.V HOHN -

Gaé Charges

---'Sta!e F{egulatory Fes,
.. ‘Mabile Home Park Surcharge
i - “Public Purposs ‘Surcharge...; =i
+: - CARE Public Purpose’ Surcharge
‘Taxes & Fees on Gas Charges

14'6'7 ‘.Thermsfr

' 'Totat Gas Charges Including Taxes and Fees i

i Energy Comparisan This Year Therms Daiy Last Year Therms Daily
Days Average Days Avarage
? DaleMEuIed ..... SieeiTiveieIiTvaeereTereareey
Sep 11, 2009
| Save paper & postage: Pay online at www.socalgas.com
Make Payment To: : . Coe
The Gas Company :
FPOBoxC
Moni Pk Ca 91756
Your Account Number
149 814 1600 2 HATD
L

RAN00659

CTO 00936



Fﬂ Sub Me{ef L1v1ng Unidet,
IMedical. Baseline" Unit

1 Next Meter: Readlng Date on ar. about Nov OB 2009

' '._Last:'_ri-ayrﬁérit':_s'._a‘p'f 24 ""2u’_u‘_‘9ﬁ_ . :_'31_1.{4:@.

Para Energia en California {CAR

rant Gas. Charges ;
; otal Gthercha

***S emal Dlscount“* You may:-be elrglbl - T : ; Energy
{Cé%DDET) 2rosg{§§6n Eor more rnformatlon and to request an apphcatlon please cail _

rfas Alternas L

“*Descuento Espemai*** Usted. %odrra ser elegrble para el programa de Tar‘
Para:mas informacidn'y para:pedir una:solicitud, hor’

avor- 1Iame a[ 1 BDO 772 5050.‘

You may use Eh:s message as proof of your_-zexcel!ent credlt record wrt
You have been our valued customer srnce 10/07/77 : -

CM;% R S I S
' \'_O \13 \ tﬂ
Energy Comparison This Year Therms : Dally Last Year . Therms _ Daily
- Days Average Days ' Average
Oct 29 8563 29.76 29 801 27.62
Sep 30 7B6 26.20 32 832 26.00
Aug 31 823 26,65 29 759 26.17

RANO00660

CTO 00937



: B Gas: Charges -
 Mobile Home Park. Surcharge L

o Taxes & Fees on Gas Charges RN, B

& "CARE Submeétered Credi!

S State Regulatory Feg .
- Public Purpose Surcharge ..o
- CARE Public Purpose Surcharge

- Tola! Gas Charges Including Taxes and Fees B

' Sa!es Order Charge 09/1 7/20[19 #1 279534411
-__‘-Tmal Other Charges L

Energy Gomparisan This Year Therms Datly Last Year Thenms Daily
Days Avarags Oays Average

Date Mailed

Oct 12, 2008

|§ave paper & postage: Pay online at www.socalgas.com

Make Payment To:

The Gas Company
POBoxC
Ment Pk Ca 91756

Your Account Number

149 814 1600 2 -
i

RAN00661

CTO-00938



“3oTenant Billlng Factor
SubtMeter-Living Units
EolMedlcal Basellne Unlts

'-’Sometlmes even fnendly dogs Wlll attack our: meter readers For safety please confine
" your dog well away from your gas meter.on: meter—readtn days Your"next ading day
Is shown above Quest[ons‘? Gall 1 800 427—2200 i :

| “*Avmd hohday delays**' Our offices will be closed on Thanksgtvmg-'Day,.No_v.._emp‘er 26

_and Fnday, November 27 2009 Call us early to schedule serwce

Home Bankrng Customers You may now recelve[rour gas company b|l| at the on[me payment —
- site where you pay all your bills. You can view-anad pay e-bills and schedule automatic e
payments Cheok to see if your home. banklng site offers th1s servrce S :

"

Energy Comparison Thls Year Therms Daily Last Year Therms Dally
Days Averaga Days Average
Nov 29 1219 42.03 29 1135 39.17
Qct 29 . BbB% 29.76 29 B0l 27.62
Sep 30 786 2&.20 32 a3z 26.00

............................................................................................................................

RANO00662

CTO 00939



' -.;"_'_iStaie Hegulatory Fee :

- Mobile Home Park Surcharge
/" 'Public Purpose Surcharde. -

~..CARE Public Purposa: Surghar

. ‘.';Taxec & Fees’ on Gas

'.":':Subme!ersd Credit

" CARE Submatered C!’Bdll.- B
-Gas Charges L o

. Total Gas Charges Including Taxes.and Fees

harges:

Energy Comparlson This Year Therms Daily Last Year Therms Dally
Pays Averape Days Average
T T T L T T T T T T T e T T T T L T T L T T I I I T T T T T T L T T I

Date Maﬂed
Nov 10, 2009

Make Payment To:

The Gas Company.

POBoxC
Mont Pk Ca 91756

Your Agcount Number
149 814 1600 2

{ Save paper & poslage: Pay online at www.socalgas.com [

RANO00663

CTO 00940



A Tenant: Billing Factor:il. 063

Gas Cherges

.12 08/09 0300396

"I Sub Meter Living Units: 74

-Medlcal Basellne Unlt

'-‘_C‘ustomer Charge
= -Baseling..
.CARE Baseitne

oA

. Stete Regulatory Fee - o
" "Mobile Home Park Surcharge © 74 Spaces
. Public Purpose Surcharge = - o s 920 Therms:

CARE Public Purpose Surcharge Lo _‘ ’ 1428 Therms. .
Taxes&FeesonGasCharges ) O R PO

xxx'_‘x

: _Total Gas Charges Includmg Taxes and Fees

Lasa”éawﬁen_n'n;;\;tén__- ‘-:_266'_9‘ S :5_2_['1:_;_'3d :

: Total CurrentGas Charges :

b Total Amount Due

_Gurrent Amaunt Past Due f not paid by Jan 04, 2010

Get P{(OUF home ready for wmter Check your furnace fnler and clean or rep!ace as needed
Gaulk and weather-strip drafty doors and windows. Learn mare at socelgae com,

**Avald haliday delays** Our. offices will be closed an December 24 and December 25 Cail
us early to schedule service.

Energy Comparison This Year Therms Daily Last Year Therms Dally
Days Average Days Average
Dec 32 23498 73.38 33 18492 55.82
Nov 29 1219 52,03 29 1136 39.17
Oct 29 B63 29.76 29 801 27.62

CTO 00941

'RANQG0664
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 RANO0666

CTO 00943



SOUTHERN CALIFORNIA P.O. Box 800

E D i SO N S-?‘;S“?ISS&GA fﬁ/\pﬂ'};:’} YOUF e|eCtrlClty b[”
An EDISON INTERNATIONAL® Company WwWWw.sCe.com

HOHN, ANDY / Page 10of6

- .-4-For bllling and servlce ]nquiries o BRR ’:,'Customer account 2«13 71.‘3"'16"'
call 1- BDU 684 8123 24 hrs'a day, 7 days a waek ' St

Serwce account

B '._3;Date bi'.l prepared Der; 31 '08‘

Group AGS 1

* Your account summary o

o sumas
' —$1'4B7 43 14

) ._Amount of your lastblH " : i
h Payment wareceived en Dec 12 ‘08 thank you

. Balance forward .~ 8000
Your newcharges - e R $1 587,07 e

(:3 Total amount you owe’ by Jan 19 '09 . $1,587.07. .

- Compare the e}ectrlcny you are usrng
Your currentread for meter P0376 001636 Dec 30 ‘os o '3 67611 " “Your next meter read will be ori or about Jan 29°09. -
Your previous read - Dec‘l'OB e - 67283 . : B
Difference o ST 328 ‘ _
Muitiplier o R __xB0.00 - Maximum demand s 49.0 kW -

Total electricity you used this month in kWh ' e - 19,680

Your daily average electricity usage (kWh) L
2Years ago: 649.66  Last year: 650.00 This year: 678.62

578 -3
Lay -

282 A

Dzc‘06 Dec'd? San'0E Feu'DB Mar'd® Apr'08 Muy'0E in‘0l Jul'dd Au'NB Sep’0E Ogt'A MNov'DA Oec'B

Please relurn lhe paymani stub helow with your payment and make your check payable to Southern Californla Edison,
(1.574) Tear here 1f you want o pay in person, call 1-B00-747-B908 for localions, or you can pay online al www,sce.com. Tear here

o . RAN00667

CTO 00944



HOHN, ANDY /Page 2 of 6

VER A gaknssenEs was u..a-......---..-..........._..---...--.-... aveman

- fContact tnform‘atlon‘

Customer servics numbers

1-800.655-4555

Multlcuuurat semlces (A\rat'.ab\e N'icmday Fnday 8a .. - 5p my -

General Services {U,§, & Canada) - - Cambodias /g
Account Balance & Extensions : : 1-800-850-2356 ~  Chinese f H13 - --1-800-843-B343
- Emetgency Services & Qutages - i 1-800-611-1911 . Koraan L RI=EN " 1-800-628-3061

California Allemnale Rates for Energy (CARE) -B00-447-6620
Etectric Industry Restructuring
. Enargy Theft Hollina

. :Heanng & Speech lmpalred (TI'Y}

-B00-227-3901

" "Vletnamese / Tlang Vigt

-B00-793-4723- Spanish / Espanol.
* 1-800-352-8580° ‘ '

o '3-_- 58 o -.Con‘aspondunce' Enulhem Cahl‘omla Edtson (SCE)

L . P, 0. Box 6400, Rancho Cucamunga Ch 91729 54[][]

1-800-327-3031.
T1°800-441-2233

(7olasala Semana 8a.m, El‘pm)

; ': Important mformatlon

Rotal:ng Oulages

A rotating outage Is & contwolled electric: oul.aga lha! iasts apprmdrnalely one hout fr:r‘
a group of circuits, which is used during elecklc system emergency condilions to- |

avold widospread or unconkolfed blackouts. Each. SCE customer is assignad a
ratating outage group, shown an the upper part of the SCE bill. if your rotating outage

group beglns with the letters A, M, R, S, o X, you are subject lo rotating outeges: il it-

_begins.with N ar Exempt, you are not. Yuur ru!ating outage group may change: atany
time, For more information, and fo see which ratating outagae groups ara likaly ta be
ca1|er.| in tha avant of a systam amergency, vislt www 5Ca.com or call (BD[]) 555-4555

Dptlnnsfur Paying YourBlIl LT e
You can pay your bl by: ° s CLree e

o Mail -

« Inparson at an uuthurlzed paymeni'.ucal\nn

« 8y telephons '

« Online at www,5ce.com

Yoo may calt us for elecironic payment npunns 1o meka payment arrangernants or
ler informelion an agencles to assist you in bIlI paymant.

Past-Due Bills

Your bill was prepared on Decamber 31, 2008, Yaur bill is dus whan you receive it
and becomes past due 19 days alter the data tha bill was prepared. You will have 15
days Bt your new address lo pay e bill from a prior address before your. servica wilf
ba terminatad. SCE does not terminate residential service for non-payment of Bills
{or ather classes al service. Termination of electric service requires a reconnection
charge. A flald assignment charge may appeoar or your next bifl iIf SCE visits your
pramises becausa of non-payment. if you are a residential custamer, end cleim an
inability te pey ond peyment arrangements have naot been exdended 1o you by SCE
pursuant to SCE's filed tarlfis, you may centact the Calitarnia Public Utilities
Commission (CPUG),

Disputed Bills

If you think your bill |s incoract, call us and speak with e cuslomer servica
representative, or if necessery, with e manager. if you leel unsalisfied with the result
of such discussion{s}, contact tha CPUC, Consumer Affairs Branch by mail at: 505
Van Ness, Room 2003, San Francisco, CA 94102; or at: www,cpuc.ca.gov, (800}

§48-7570, TTY: (800} 229-6848, Include a capy af your bill, why you belleve SCE did

nol follaw its rules and rates, and a check or meney order made out Yo the CPUC for -

the disputed amount, Yeu must pay the disputed amount, or send it 1o the CPUC,
balora the past-due date to avoid disconnaction. The CPUC accepts payment only far
matters relating directly to bill accuracy. While the CPUC is invesfigaling your
camplaint, yor must pay any now SCE bills thet hocome dua.

Rules and Rates : _ B
©  SCE sruies end rales arg avallable in luII at w-.-m sce, :nm or Llpon requast

o Eleclronlc FundTrans!ers(EFT} i L
. -'WhEn you prnvlde a chock as payment, yau aulhnrlze us althar tn use lnfnrrnancnl_;

Late Paymenl Charge (LPG)

. A late_payment charge ol .9% will be epplied ‘o the total unpaid ba!ance an your

account if full payment is not racelvad by tha due dale on thcs bill (e:o:apl fnr CARE e

...ratg and siale agency al::r:uunts)

fram your chack fo make & one-tima electrgnlc fund transfer, frum yuur account or ta’

;..-.process. tha. payment: as a.chech_fransaction,: ‘Whenwe use_infarmation from. your
- check td meke an electronic fund trensfer, funds may be withdrawn fram yuur gccount
+ .@s:500n @s.the same. day we.recelve your payment,. -You wiliingt receive; yoir check -

~'back: from’ your:financial Institutian, but'the transaction. will ‘appear on. your financial

inslitution. statement. If you do not wish to authorize: an: elactranic fund transfer,
please call the apo rlurnber on tha frnnt of your hill

DEflI‘IIllons

« DWR Bond Chearpe: Bonds issued by the Depﬁrtmem of. Wa!er ﬂesuur:es {DWR)
to cover tha cost of buying power for custamers during the energy crisis ara being
repald through this charge.

+ DWR Generalion: Charges [or that porlian af your-energy usage provided by the
DWR; those aro coilectsd by SGE as an ogent for DWR,

s SCE Generation: Thesa charges recover energy procurament and generation costs
for thal partion af your energy provided by SCE, Effective September 20, 2001,
your ebility fo enter into new’ contracts to purchase elechricity from 'a supplier other
than SCE was suspended by tha CPUC. Customers who wern taking Direct

- Access service or who had a signed contract prior to September 20, 2001 may
switch suppliars consistent with CPUC- eslablished rules.

Ta change your cantact Infarmation or enroll in SCE's payment option, carnpleta the form balow and return if in lhe en:lased anvelope.

CTO 00945

RANQ0668

" 1-B00-843-1309
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- Detalls of your new charges
Your rate; DMS-2 MEDBSLN - -~ :

- 'B!lllng perlod Dec 1 '08 to Dec 30 08 ;(29 days)

':_Dehverycharges ol
.. Basiccharge:. "o
:_‘Energy-Winter o
" Tier-1 (within basehne)' .
* Medical Energy-winter. ~ -5

o days X $0 02900

s 915 kWh X $0.06 6740

255 kWh X 0. 06740 B

it e 8347, 94 distribution charges.:
- $466.07 -

- Your Dehvery charges !nclude

W $DB4 -e §115.52 transmission charges S

811,61 niiclear dacommrssmnrng" L
'_C_harges e

Tier 1 {within baseline) $17.93 . §97.04 public purpose programs ‘
CARE Energy-Winter - : R L charge . .
Tier 1 (within baseling) 12,499 kth,$D.03672 S :$458.95
Submetering discount R S --$643.80 Your Generat!on charges include: ‘
Diversity adjustment - $214.60  » $713, 55 campetrfron iransrtmn charga
" Basic chg adjustment T Lo $62.23 :
DWR bond charge E - 8,915 kWh x $0.00477 - "$3298 Yaur overa!l energy charges mclude o
: x : C o . $14 13franchrse fees : :
Generatlcm charges
DWR . Addrtronal mformatron i
Energy-Winter » DWR provided 29.450% of the energy
Tier 1 {within baselrne) 2,036 kwh x $0.08614 $175.38 you used this month
Medical Energy-Winter « Service vollage: 480 volts
Tier 1 {within baseline) 78 kWh x $0.08614 $6.72 s TOlal units: 74 units .
C":’I.BE E?er‘?#-\f\éintarr 3681 kKWh x $0.08514 g3170g *Domeslic only unis: 26 units
sap ! twitnin baseline) : * $0.086 08 CARE only units: 47 units
Energy-Winter « Domestic rnedr‘cal only units: 1 tenit
Tier 1 (within baseline) 4,879 KWh x $0.03412 $166.47 *7otal medical allocation: 1 unit
Medical Energy-Winter « Medical baseline alfocation
Tier 1 {within baseline) 188 kWh x $0.03412 $6.41  (domestic): 1 unit
CARE Energy-Winter = Your winler baseline allowance:
Tier 1 {within baseline) 8,818 kWh x $0,03412 $300.87 <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>