
Public Services 2017 Holiday Closure Q & A:
WATER/WASTEWATER SERVICE/PAYMENTS:

Q: Where can I pay my bill while City Hall is closed?
A: You can pay your water/wastewater bill in the Drop Box located in the short-term parking lot next to the disabled parking spaces or by calling (805) 449-2600 to pay by Visa or Mastercard. You may also pay by credit card or check by visiting www.toaks.org/paybill
Q: Why is my bill due while City Hall is closed?

A: Payment is due upon receipt of the bill. The bill is past due 31 days after the billing date on the statement.  Payment can be made in the Drop Box located in the short- term parking lot next to the disabled parking spaces or by calling (805) 449-2600 to pay by Visa or Mastercard. You may also pay by credit card or check by visiting www.toaks.org/paybill. You can either login to your account or make a one-time payment, which does not require registration on the website.
Q: What if I want to pay my bill with cash?

A: A money order can be purchased and placed in our drop box or you can pay with cash at the Public Service Counter in the Finance Department, second floor of the Civic Arts Plaza/City Hall on January 2, 2018. 
Q: How do I start water service while City Hall is closed?

A: Standby can be called at (805) 449-2499 to start service between December 23rd through January 1st, 2018.
Q: How can I sign up for auto debit for my water/wastewater bill? 
A:
 There are two ways to sign up for auto debit:

1. Sign up by logging into your account online at www.toaks.org/paybill
2. Complete the form using the below link, attach a pre-printed voided check from your account and return the form and voided document to: 
City of Thousand Oaks
Finance Department
2100 Thousand Oaks Blvd.
Thousand Oaks, CA 91362 
You may download the Direct Debit form from http://www.toaks.org/home/showdocument?id=4767 
 

 PARKING:

Q:
How do I pay for my parking citation?
A:
By calling our 24 hour automated voice response system at (805) 449-2600 or visiting www.parkingticketpayment.com/thousandoaks.  You may pay with a MasterCard, Visa, or Discover Card. 
Q:
How do I contest my parking citation?
A:
By visiting www.parkingticketpayment.com/thousandoaks 
SOCIAL HOST:

Q:
How do I pay for my social host citation during the holiday closure?
A:
Mail payments along with a copy of the citation to the City of Thousand Oaks, Attention: Cashier, 2100 Thousand Oaks Blvd., Thousand Oaks, CA 91362. 
Q:
How do I contest my social host citation?
A:
By calling (805) 449-2201 or by coming to City Hall Finance Department during business hours:  7:30 a.m. to 5:00 p.m. Monday through Thursday and 8:00 a.m. to 5:00 p.m. every other Friday.  (City Hall is closed on alternating Fridays) City Hall will be closed from Monday, December 25, 2017 through Monday, January 1, 2018. City Hall will re-open on Tuesday, January 2, 2018.
BUSINESS LICENSE QUESTIONS AND ANSWERS:
Q:  My Business License expires December 31. Will I be penalized for not renewing by December 31?

A:  No. Penalties are not assessed until March 1.

Q:  I want to renew my Business License as soon as possible. What is the quickest way to do so?

A:  You can renew your Business License online with a Visa or Mastercard by going to www.toaks.org/businesslicense . The website will prompt you for your License number and PIN number, which are both on the renewal form. 

Q:  If I mail my renewal payment, when should I expect to receive my Business License?

A:  Allow a minimum of four weeks for processing.

Q:  I am a sub-contractor and the general contractor needs my Business License number right away.  What is the quickest way to apply for a new Business License?

A:  Applications are available on our website at http://www.toaks.org/departments/finance/business-licenses . You may print the application and fax to our office at (805) 449-2289. Beginning January 2, 2018 (our holiday closure return date) we will contact you for a Visa or Mastercard number and expiration date to pay for your Business License. Once processed, we will fax you a receipt with the Business License number on it. Please include a contact name and phone number in case we have any questions. 

CAMERON CENTER:

Q:  Will Cameron Center be open between Christmas & New Year?

A:  The Cameron Center will be closed from Dec 22nd through and including Jan 1,   2018.

ALARMS:

Q:  Who do I call if I have an Alarm question or issue during the City Hall Closure?

A:  For any alarm questions please call the East Valley Sheriff station at (805) 371-8354 and speak with Isabel Correa.  Hours are: 8:00 a.m. – 5:00 p.m. Monday through Thursday and alternate Fridays.
H:\COMMON\Csflr\Cashier\HOLIDAY CLOSURE TASKS LIST\HOLIDAY 2016 Q and A.doc 


