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Thousand Oaks Residents

City Council
ANDREW P. FOX

BOB WILSON
DENNIS C. GILLETTE
EDWARD L. MASRY

CLAUDIA BILL-DE LE PEÑA

City Manager
MARYJANE V. LAZZ

City Attorney
MARK G. SELLERS

CITY OF THOUSAND OAKS

City Clerk
NANCY A. DILLON

Community Development
PHILIP E. GATCH

Finance
CANDIS L. HONG

Library Services
STEPHEN R. BROGDEN

Police
KEITH PARKS

Public Works
DONALD H. NELSON

Theatres
TOM MITZE
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— Arts Commission
— Business Roundtable
— Community Funding Review Committee
— Council on Aging
— Disabled Access Appeals Advisory Board
— Investment Review Committee
— Performing Arts Center Board of Governors
— Planning Commission
— Residents Roundtable
— Social Services Funding Committee
— Traffic & Transportation Commission
— Tree & Landscape Advisory Board
— Youth Commission
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Thousand Oaks Residents

City Council
ANDREW P. FOX

BOB WILSON
DENNIS C. GILLETTE
EDWARD L. MASRY

CLAUDIA BILL-DE LA PEÑA

City Manager
MARYJANE V. LAZZ

City Attorney
MARK G. SELLERS

— Arts Commission
— Business Roundtable
— Community Funding Review Committee
— Council on Aging
— Disabled Access Appeals Advisory Board
— Investment Review Committee
— Performing Arts Center Board of Governors
— Planning Commission
— Residents Roundtable
— Social Services Funding Committee
— Traffic & Transportation Commission
— Tree & Landscape Advisory Board
— Youth Commission

CITY COUNCIL

— City Clerk
— Community Development
— Community Services
— Finance
— Library Services
— Police
— Public Works
— Theatres
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––Residents Roundtable
--- Intergovernmental Relations
— Legislation
--- Personnel
— Public Information
— Special Projects
— VCOG/SCAG Liaison

Human Resources Mgr.
DENESE WILSON

Asst. to the City Manager
CYNTHIA ROSS

City Manager
MARYJANE V. LAZZ

— Admin. Support Services
— Council Assistance
— Council Meeting support
— Referrals

— Benefits Coordination
— Employee Relations
— Safety Committee
— Training
— Volunteer Coordination

— Budget
— CDBG
--- CEEF/SSEF
— Senior Services
— Special Projects
--- VCTC
— Youth Services

Total Employees 23
City Manager’s Office 15
Human Resources   8

Business Support Services
GARY WARTIK

— Business Retention
— Business Roundtable
— EDC-VC
— New Business Interests

CITY MANAGER

Deputy City Manager
SCOTT MITNICK

Deputy City Manager
JAMES FRIEDL, JR.
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CITY ATTORNEY

City Attorney
MARK G. SELLERS

Assistant City Attorney
NANCY KIERSTYN SCHREINER

Assistant City Attorney
TIM W. GILES

— Legal Advisor to City Council, Commissions/Boards,
           Departments
— City Ordinance Drafting or Review
— Claims Management, Adjusting and City Tort Liability
           Risk Analysis
— Contract Drafting or Review
— General Counsel to Redevelopment Agency, COSCA
— Legal Opinions and Responses to Specialized Referrals
— Litigation
— Prosecution of City Code Violations
— Real Property Disposition and Acquisition

Total Employees      6

Deputy City Attorney
JASON R. ALCALA
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CITY CLERK

Administration

City Clerk
NANCY A. DILLON

Deputy City Clerk
LINDA LAWRENCE

— Bids/Contracts/Deeds
— Council/Redevelopment Agendas/Minutes
— Brown Act
— Committees/Commissions/Boards
— Elections/Local Campaign Ordinance
— FPPC Filings
— Legal Notices
— Legislative History
— Municipal Code
— Offical Custodian of Records
— Research & Referrals
— Public Records Act

Records Management

— Citywide Records Management
— Historical Records
— Imaging System
— Analyze/Implement Technologies
— Records Disaster Management & Protection
— Records Research

Public Services

— Claims/Appeals/Subpeonas
— Customer Service
— No Handbill/Flyers Program
— Claims/Appeals/Subpeonas
— Voter Registration
— Marriage Licenses

 Total Employees           10
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— Financial Reporting
— Accounting
— Payroll
— Budgeting
— Accounts Payable

FINANCE

Information Technology Manager
JOHN AUGUSTYN

Facilities Manager
TOM HARE

— Redevelopment Agency
— Investments
— Debt Administration
— Internal Audit

Accounting Division

Administration/ Public
Support Services

Finance Director/City Treasurer
CANDIS L. HONG

Deputy Finance Director
LUCY FOSTER

— Administration
— Customer Service
— Business Licenses
— Utility Billings
— Parking Citations
— Budget Support
— Referrals

— Facilities Maintenance
Civic Arts Plaza
Theatres
Libraries
Cameron Center
Senior Center
Teen Center

— Los Robles Golf Course
—Construction Management

— AS400 & Network Support
— Programming
— Technical & Training Support
— Geographical Information System
— Website Coordination

Total Employees              60

Purchasing Division

— Purchasing
— Mail Services
— Print Shop
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S.E.U./Gang Unit
Sgt. MIKE DELOSSANTOS

Crime Prevention Unit
Sgt. BOBBY SPARKS

A Team
Sgt.  BILL FLANNIGAN

Police Chief
KEITH PARKS

— Felony Property Crimes
— Vehicle Theft
— Domestic Violence

— Enforcement
— Intelligence
— Intervention
— Investigations
— School Liaison
— Probation Liaison
— Graffiti

Total Employees             120

Investigative Services
Capt.  FRANK O’HANLON

B Team
Sgt. PAT MACAULEY

— Violent Crime Against
     Persons
— Arson

Traffic Unit
Sgt. PATTI SALAS

— T.O.P.P.S.
      (Traffic Oriented Policing
       & Problem Solving)
— Motorcycle Detail
— Accident Investigation
— Parking Enforcement
— Parking Appeals
— Traffic Cadets
— Communty Service Officers

Administrative Services
Capt. KEN COZZENS

Patrol Services
Capt. HAROLD HUMPHRIES

PATROL
E.C.P.S.

— Patrol Officers
— Patrol Supervisors
— COPE Areas

C Team
Sgt. DAVE LEA

— D.A.R.E.
    (Drug Abuse Resistance
    Education)
— Mobile Command Center
— Crimestoppers
— Special Events Coordination
— Parent Project
— Neighborhood Watch
— Planning Commission
— Bank Robbery Task Force
— Business Security Program

C.O.P.P.S. Unit
Sgt. ADEL MOUSSA/

CRAIG ADFORD

— ABC Concerns
— Thousand Oaks Rsource Center
— C.O.P.P.S.
        (Community Oriented
        Policing & Problem Solving)
— Alarm Program Oversight
— VIP(Volunteers in Policing)
        Program
— SARA Projects

POLICE

— Forgery/Fraud
— Criminal Filings
— Misdemeanor Investigations

Administration
Sgt. STAN HIBDON

— Citizen Concerns/Referrals
— Crime Analysis
— Labor Relations
— Special Projects
— Budget/Fiscal Oversight
— Office Asst IV Oversight
— D.A.R.T. (Disaster  Assistance
      Response Team)
— R.A.C.E.S.
    (Radio Amateur Civil
     Emergency System)
— Disaster Management

Information Systems
PATTI FAUSSET

Fiscal
MICHELLE STOVALL

— I.S. Coordination
— LAN Administration
— System Operations

— Fiscal Services
— Grants
— Referrals
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Code Compliance

Community Development Director
PHILIP E. GATCH

— Code Compliance
— Public Information
— Municipal Code
     Violations
— Special Event & Procession

Permits
— Mobile Business Permits
— Block Party Permits
–– Film Permits
— Temporary Banners
— Christmas Tree/Pumpkin Lots
— Abandoned Vehicle Removal

Total Employees     78

Planning Div. Manager
JOHN PRESCOTT

— Planning Commission
— General Plan
— Referrals
— Zone Changes
— Policy Planning
— COSCA
— Environmental Review
— Regional Planning
— Demographic Information
— Geographic Information

System (GIS)

Building Div. Manager
DAVID HUENERS

Planning Div. Manager
PAUL METROVITSCH

— Project Review
— Subdivision Processing
— Landscape Review
—Oak/Landmark Tree Permits

Permit Processing

Housing/Redevelopment Mgr.
RUSS WATSON

— Housing Services
— Redevelopment
— Mobile Home Rent

Control
— Thousand Oaks Blvd.

Improvements

— Building Permit Plan Check
— Construction Inspections
— Demolition Permits
— Certificates of Occupancy
— Electric Installations
— Heating/Cooling Permits
— Plumbing/Sewer/Gas Permits
— Disabled Access Coordination
— Residential Records
–– Plumbing/Sewer/Gas Permits
–– Pools/Spas/Retaining Walls
— Patio/Carports/Solar Energy
     Installations

— Building Permit Issuance
— Public Counter Services
— Data Management
–– Home Business Permits
–– Sign Permits

COMMUNITY DEVELOPMENT
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— Citizen Concerns/Customer
Service

— Field Operations
— Graffiti Removal
— Landscaping
— Meter Reading
— Street Maintenance
— Street Sweeping
— Storm Drain Maintenance
— Vehicle Repair/Maintenance
— Warehouse
— Wastewater Collection
— Water Distribution

PUBLIC WORKS

Traffic Div. Mgr.
JOHN HELLIWELL

Engineering Div. Mgr.
TOM PIZZA

Municipal Service Ctr.
PW Supt. MEL HENSON

Engineering Div. Mgrs.
KURT REITHMAYR

JAY SPURGIN

Public Works Director
DONALD H. NELSON

— Inspections
— Flood Plain Mgmt.
— Lighting & Landscape
           Assessment District
— Permits
— Plan Checking
— Project Conditioning
— Public Counter
— Street Encroachment
— Street Lights
— Utility Billing
— Undergrounding
— Water/Wastewater

— Accessibility
— CalTrans
— Capital Proj. Design
— Contract Admin.
— Construction Mgmt.
— Contracts & Specs.
— Disaster Mitigation
— Fed. Transp. Funding
— Freeway Interchanges
— Pavement Mgmt.
— Storm Drains
— Transportation Facilities

— Congestion Mgmt. Plan
— Crossing Guards
— Fed. Transp. Funding
— Investigations & Referrals
— Permits
— Plan Checking
— Special Events
— Subsidized Taxi
— Traffic Commission
— Traffic Control Plans
— Traffic Signals
— T.O. Transit
— Transpt. Demand Mgmt.

Total Employees            215

Office Support

— Council Agenda Items
--- Records Management
— Referrals
— Public Counter
— Customer Service

Resource Div. Manager
JOANNE KELLEY

— Animal Control
— Budget
— Emergency Preparedness
— Hazardous Waste
— Industrial Waste
— Legislation
— Public Info/Education
— Recycling
— Solid Waste
— Stormwater Quality
— Water/Wastewater/
        Solid Waste Rates
— Water Conservation
— Water Quality

Wastewater Treatment
Plant  Superintendent

CHUCK ROGERS

— Biosolid Processing/Recycling
— Permit Compliance
— State Certified Laboratory
— Wastewater Treatment/Recycling

Deputy Public Works Director
MARK WATKINS

Engineering Div. Mgr.
DEAN MORALES

—Water/Wastewater Capital
        Improvement Program
— Wastewater Regulatory
        Management
— Reclaimed Water
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— Ticket Sales
— Performance Info.
— Season Subscriptions
— Ticketmaster Liaison

THEATRES

Technical Prod. Mgr.
GARY MINTZ

Box OfficeTheatre Operations

Theatres Director
TOM MITZE

— Ushers
— Volunteers
— Patron Assistance
— Liaison, Friends of the CAP
— Liaison, Janitorial, Parking &

Concessions
— Staff Support

— Light, Sound & Stage
     Equipment Mngmt.
— Stage Rigging
— Technical Staff
— Electrical Mngmt.

— Public Information
— Advertising
— Media Relations/Graphics

Total Employees          20

Support Services

— Office Support
— Scheduling
— Contracts
— Accounts Payable/Payroll
–– Community Meeting Rooms
— Budget
— Referrals

— Performance Scheduling
— Event Programming
— Facility Rental
— Liaison, Alliance for the Arts
— Staff Support, Board of Governors/CAP Foundation
— CAP Facility Issues
— Special Projects

— Arts Commission
— TOTV
— Cable Issues
— Fred Kavli Theatre Visual Arts
— Community Gallery
— Arts Services
— Franchise Compliance

Public Information

Cable/Operations/Arts
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 LIBRARY SERVICES

Library Services Director
STEPHEN R. BROGDEN

Circulation Services/
Computer Services Newbury Park Branch

— Branch Reference
— Circulation
— Children's Services

— Acquisitions
— Processing
— Cataloging

— Patron Records
— Material Check-in/
           Check-out
— Fines & Overdues
— Materials Shelving

Technical Services

Circulation/System/Branch
Services

BRAD MILLER

Collection Management

Collection Mgmt. &
Adult/Children’s/Tech Services

NADIA DAGHER

— Children's Programs
— Summer Reading
— Library Tours
— Book Talks
— Parenting Programs
— Materials  Selection

Children's  Services

Total Employees                 70

Deputy Director
NANCY SEVIER

— Ref. Assistance
— Library Instruction
— Local Indices
— Materials Evaluation
— Interlibrary Loans
— Internet

Adult Services

— Materials Selection
— Donations
— Collection Maintenance
— Materials Evaluation

— Library Automation
—Public Computer/LAN
— Website

Computer Services

— Special Collections
— Local History

Special Collections

— Volunteer Coordination
— Grants

Volunteer Services

— Reception/Public Service
— Accounting
— Records Management
— Budget
— Referrals

Administrative Services
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COMMUNITY PROFILE

During the two-year budget cycle ending June 30, 2002, the City of Thousand Oaks
continued to enjoy a strong economy. During the period, taxable sales surpassed
$2.4 billion annually, with retail tax collections reaching a record $24 million. The
increase in sales tax collections was 15 percent over the prior two-year budget cycle.
Residential, and commercial property values continued strong growth rates, followed
by a moderate rate of growth for industrial property. Vacancies in industrial proper-
ties remained modest and vacancies in commercial and residential properties re-
mained very low, continuing a trend first observed in the 1995-97 budget cycle.

The median price of a home in Thousand Oaks surpassed $500,000 in December
2002. This is reflective of a continuing decrease in the number of existing homes
available for resale. The value of unimproved industrial land and some retail land
held in a range of $13 to $25 per square foot.

Despite the increasing cost of land, a strong market exists for new construction of all
types in the community, reflecting the continuing desirability to live and work in Thou-
sand Oaks. The community’s job base grew to nearly 66,500 positions, out of a
population of 120,975, with an unemployment rate of 4.5 percent as of September
30, 2002. The state of the global economy affected Thousand Oaks during the pe-
riod, although the community’s job growth rate remained above State and National
averages.  The majority of job growth was in the industrial sector, particularly with two
major local employers and several companies relocating to the community during
the period.  With ample office and industrial space readily available, Thousand Oaks
is prepared to meet the needs of local companies seeking to expand, along with
those companies wanting to relocate to the City.

* Reflects California Department of Finance data rather than US Census numbers.



CITY PROFILE

DEMOGRAPHICS:

Population: 120,975 (as of 1/2002)
Median Age:        37.7 (Census 2000)
Median Household Income: $86,267 (as of 1/2003)
Median Home Price:        $501,890 (as of 12/2002)
Occupied Dwellings:   46,200 (Planning Area)
School Enrollment (K-12):   21,966 (as of 1/2003)

Thousand Oaks is conveniently located 39 miles west of Los Angeles and
12 miles inland from the Pacific Ocean.   The City lies within the Conejo
Valley, a picturesque, mountain-rimmed plateau, 900 feet above sea level
at the Ventura/Los Angeles County Line.

Average temperatures range between 65-75 degrees during the summer
months and 53-69 degrees during the winter months; average rainfall is 14.98
inches per year.

The city-owned Los Robles Greens Golf
Course provides the public with 18 holes
to play while the Los Robles Community
Banquet Center (shown right) provides a
beautiful location for that special event.



OPEN SPACE

Currently, more than 14,500 acres, comprising 37 percent of the City’s planning
area, is set aside as permanent open space.  This natural area includes untouched
hillside areas, creeks, oak woodlands and native plants and wildlife, including
larger animals such as deer, bobcats, coyotes and mountain lions.  Open space
contains about 75 miles of multipurpose hiking, biking and equestrian trails that
provide recreational opportunities for all ages.  In 1996, the American Hiking
Society and National Park Service recognized this trial system by presenting the
City of Thousand Oaks with the Trail Town USA Hall of Fame Award.  The City is
also recognized as a “Tree City USA” by the National Arbor Day Foundation.

The protected land holdings are managed by the Conejo Open Space Conserva-
tion Agency (COSCA).  COSCA was created in 1977 as a joint powers agency
between the City and the Conejo Recreation and Parks District for the purpose of
protecting and managing open space. The agency has been instrumental in the
creation of this open space.

The community’s open space is a tribute to the commitment of residents and
officials to an excellent environment and a natural legacy of increasing value.  For
more information, call (805) 449-2340.



OAK TREES

In addition to taking the City’s name from the tens of
thousands of oak trees scattered through the area, the
City benefits from the oak trees natural beauty.  In 1970,
the City Council passed an ordinance designed to pro-
tect and preserve the centuries-old trees.  To cut down,
remove or move an oak tree within City limits, a permit
must first be obtained.  The lead agency in processing
such permits is the Community Development Depart-
ment.  For more information, call (805) 449- 2323.



CIVIC ARTS PLAZA

Unique to the City is the Thousand Oaks Civic Arts Plaza, a multipurpose
complex which features the 1,800-seat Fred Kavli Theatre for the Perform-
ing Arts and the 400-seat Janet and Ray Scherr Forum Theatre, as well as
City Hall of 87,000 square feet and a five acre park.

As the only performing arts center of its kind between Los Angeles and San
Francisco, the Civic Arts Plaza provides entertainment opportunities rang-
ing from world-class performers and touring Broadway musicals to local
community theatre, dance and symphony productions. Children’s programs
are also a high priority.

The Civic Arts Plaza Theatres complex, operated by the City is supported
by many volunteer organizations, including the Alliance for the Arts,  Friends
of the Civic Arts Plaza, and Board of Governors/Civic Arts Plaza Founda-
tion.  For more information about Theatres, call (805) 449-2700.

Entire Complex: 208,000 sq. ft.
Fred Kavli Theatre: 99,000 sq. ft.
Scherr Forum/Council Chambers: 22,000 sq. ft.
City Hall: 87,000 sq. ft.
Outdoor Plazas: 10,000 sq.ft.



COMMUNITY GALLERY

Thousand Oaks Community Gallery is located in the Newbury Park
area of the City next door to the Newbury Park Branch Library.
This contemporary art gallery hosts diverse visual arts exhibitions,
workshops, artist presentations and special events. The 3,000
square foot gallery is under the direction of a volunteer steering
committee which includes Arts Commission members, regional
visual arts representatives and dedicated arts leaders.  Operat-
ing costs are covered by a modest fee paid by the exhibiting art-
ists.  The Gallery is also available for group tours and special
events.  For more information, call (805) 449-2767.



GOEBEL SENIOR ADULT CENTER

The Goebel Senior Adult Center is a joint project of the City and the Conejo
Recreation and Park District (CRPD).  Senior Center staff and operations
are funded by Conejo Recreation and Park District while the City funds
maintenance and upkeep.

The Center provides services for 9,000 to 11,000 senior adults monthly,
with 106 different programs weekly; eight different social services are pro-
vided.  Center staff coordinates various travel day and overnight trips for
seniors including in-state, out-of-state and out-of-country tours.  Center staff
also coordinates 1,100 volunteers each month for approximately 150 non-
profit organizations through the Retired Senior Volunteer Program (RSVP).
For more information, call (805) 449-2109.



ALEX FIORE TEEN CENTER

The Alex Fiore Teen Center is a joint project of the City of Thousand
Oaks and the Conejo Recreation and Park District (CRPD).  The City
fully funds the Teen Center maintenance and operations, providing the
Conejo Recreation and Park District with funds to operate and staff
the facility.

Since opening in 1989, the Fiore Teen Center serves an average of
250-350 teenagers a day. Teens can participate in a game of pool or
basketball, or sign up for various special interest classes such as aero-
bics, volleyball, guitar, art or ceramics at the 14,000 square foot facil-
ity.

The center features a game room, gymnasium, weight room, music
room, classroom and kitchen.  The center is also the site of concerts,
monthly dances for intermediate level teens, rollerblade contests,
league play in volleyball, softball, soccer and basketball.  For more
information, call (805) 449-2109.



LIBRARY SERVICES

The Thousand Oaks Library System consists of the Thousand
Oaks Grant R. Brimhall Library (shown above) and the Newbury
Park Branch Library.  The Library System serves 2,000 people
per day with 1.5 million item (books, videos, CD’s etc.) checked
out per year  – one of the highest volume libraries nationwide.
The libraries provide Internet service with full text periodicals, CD
Rom, and in-depth selection which equates to exceptional ser-
vice for residents.  In an effort to keep up with increased demand
for services, the Grant R. Brimhall Library will be expanded in FY
2003-2004 to provide an additional 21,000 square feet of ser-
vice area. The expansion includes a new Children’s Department,
outdoor courtyard and additional parking spaces. For more in-
formation, call (805) 449-2660.



STAGECOACH INN MUSEUM

The original Stagecoach Inn, called the Grand Union Hotel, was built
in 1876. Stagecoaches continued to ply their way through the Conejo
Valley into the late 1800s and many hotel guests used that mode of
transportation.  In the mid-1960s, the Inn was threatened by the ex-
pansion of the Ventura Freeway, and the Conejo Valley Historical
Society was formed to save the building which was declared a Cali-
fornia Landmark in 1965.

The hotel was moved in 1966 to its present location on Ventu Park
Road and turned into a museum. Unfortunately, a fire destroyed that
building, and a replica was built which opened on July 4, 1976. The
historical museum site now  includes an adobe, a Chumash Ap
(dwelling), as well as pioneer artifacts and exhibits depicting the
history of the Conejo Valley.

A nature trail travels over wooden footbridges and past native plants
to the Tri-Village Complex, which includes an early California Adobe,
a pioneer house, a one-room schoolhouse and a carriage house
with two stagecoaches.  There is also a gift shop and picnic area at
the museum located at  51 S. Ventu Park Road in the Newbury Park
area of Thousand Oaks.  The museum is open Wednesday through
Sunday 1-4 p.m. For more information, call (805) 498-9441.



PARKS & RECREATION

The Conejo Recreation and Park District (CRPD) is a separate entity from
the City.  It operates under its own Board of Directors overseeing 40 neigh-
borhood parks and ballfields in the City for recreational use by residents.
Conejo Recreation and Park District offers team sports, instructional classes,
exercise classes and concerts at various park venues including the Thousand
Oaks Alex Fiore Teen Center and Goebel Senior Center.

The City and Conejo Recreation and Park District work jointly together on
several projects including the management of more than 14,500 acres of open
space through the Conejo Open Space Conservation Agency.  For more in-
formation on Conejo Recreation and Park District, 403 W. Hillcrest Drive, call
(805) 495-6471.

Thousand Oaks is home to the National Park Service Santa Monica Moun-
tains Recreation Area Visitor’s Center. The Center is located 401 W. Hillcrest
Drive. Monthly outdoor programs include hikes, tours and nature lessons. For
more information, call (805) 370-2300.



BUSINESS COMMUNITY

Thousand Oaks is the site of numerous corporate and regional headquarters, as well as
other diverse retail, industrial and business entities. Major corporations with headquarters
or significant facilities in the City include Amgen, Inc., and Baxter Healthcare, the two
largest biotechnology companies in the United States, Jafra Cosmetics, an international
cosmetics company, Skywork Solutions (formerly Conexant), a major semiconductor
manufacturer, General Dynamics Electronic Systems, an intelligence-software and
systems engineering firm, Rockwell Science Center, one of the nation’s strongest high-
technology research and development center, and United Online, the nations’ second
largest Internet provider.

Thousand Oaks is also home to regional offices of General Motors Corporation, Verizon,
the telecommunications and telephone giant, Wellpoint/Blue Cross, a major healthcare
insurer and BMW Design Works. Other business name-plates are considering relocating
operations to the community due to the good business clientele which exists in the City.

The rich diversity of businesses in our City provides the area with a strong and stable
economic foundation. In addition, retail, corporate and industrial entities give community
members a variety of local employment opportunities. Thousand Oaks is also home to
many entrepreneurs and welcomes small business to the area. Sales Tax represents the
largest source of General Fund revenue to the City and the business community is,
therefore, a very important component of the City’s financial well-being.

The Thousand Oaks-Westlake Village Regional Chamber of Commerce acts as a
resource and visitors center for housing, education, employment, recreation and other
information as requested. Chamber offices are located at 600 Hampshire Road, Suite
200, Thousand Oaks, CA 91361. The City is also a sponsor and direct participant in the
activities of the County’s umbrella economic development support organization, the
Economic Development Collaborative – Ventura County.

For more information on business related matters, call the City’s Economic Development
Manager at (805) 449-2135.



RETAIL OPPORTUNITIES

The Oaks, at left, and The Promenade at Westlake are just two of the City’s shopping venues.

The Thousand Oaks primary shopping market has a current population of
320,000 and includes the cities of Thousand Oaks, Westlake Village, Agoura
Hills, Camarillo, Moorpark and Calabasas, along with the adjacent
unincorporated areas.  The median household income of the Thousand Oaks
market is more than $86,000  (2002 study by the University of California, Santa
Barbara). The retail buying market area is more than $2 billion, evidenced by the
continued strength of the Oaks Mall, Janss Mall and other regional malls and
general shopping areas in the market area.

Along with a significant locally-owned and operated retail base along Thousand
Oaks Boulevard and Moorpark Road, the City also boasts The Oaks, an indoor
regional shopping center which includes three major anchor stores -- Macy’s,
Robinsons-May and JC Penney -- plus 150 high quality shops, restaurants and
a movie theatre.  The Janss Marketplace, a smaller shopping center, has four
anchor stores -- Sears, Mervyn’s of California, Old Navy and Toys-R-Us -- a food
court and a 9-screen cineplex and is adding a number of regional stores to its mix.
Numerous other shopping centers, such as The Promenade at Westlake and
North Ranch, also offer shopping choices.  Thousand Oaks is also home to the
nation’s largest auto mall – offering shoppers from throughout Southern
California cars and trucks built by every major domestic and foreign auto maker.

Residents and visitors enjoy fine dining at many local restaurants while hotels,
such the Westlake Hyatt, offer luxury accommodations.  For more information,
call the City’s Manager of Economic Development at (805) 449-2135.
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